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CHUONG 1: TONG QUAN
1.1 Ly do chon @@ tai

Thuong hiéu 13 mot thuc thé bao trim ca san pham cong véi cac nhan t6
khac biét dugc cong nhan. Néu mot doanh nghiép co thé phat huy téi da vai trd cua
thwong hiéu trong chién lugc phat trién lau dai va on dinh trong mot moi trudng
canh tranh thi ban than doanh nghiép lan thuong hiéu s& tao ra mot sy khac biét rat
tinh té trong nhimg co hoi kinh doanh hién tai va twong lai so v4i nhiéu d6i tha canh

tranh trong nganh.

Vinamilk hién 1a mot doanh nghiép dan dau vé thi phan sira tai Viét Nam.
Véi nén kinh té néi chung dang gap nhiéu khé khan nhung Vinamilk van giir vu thé
va muc tang trudong boi day 1a mot trong sb thi truong ¢6 mire ting truéng tu nhién
theo quy mé dén so, thu nhap. Trong d6, sira nudc tiép tuc 1a mat hang chi hyc cua
Vinamilk khi cong ty ndy nam ty trong dong gop 16n nhat véi 50% thi phan, mang
vé khoang 40% doanh thu'. Trong nhiig nim gan day, doanh sé cua Vinamilk lién
tuc ting truong 20 — 30%, ngoai 1y do doanh thu ting, viéc thay doi co cAu san
pham tiéu thy, da dang héa san pham dé dap tng nhu cau s6 dong thay vi chi tap
trung vao mot vai phan khiic san pham cho ddi tugng thu nhap cao ciing 1a nguyén
nhan gép phan quan trong. Vi muyc tiéu phat trién da dang hoa thi phan san pham
tiéu thu, liéu phan khic sira twoi giup Vinamilk c6 gianh duoc wu thé, trong thyc té

suc manh thuong hi¢u cua sita troi Vinamilk dang & Vi tri nao trong thi truong.

Trén thi truong hién c¢6 khoang 10 thuong hiéu sira nudc dugc nguoi tiéu
dung va chudng nhu: Vinamilk, C6 gai Ha Lan cua FrieslandCampina, TH True
Milk, Nutifood, Ha Noi Milk, Sira Ba Vi, Stta Moc Chau, Stta Long Thanh... Du
gan dy thi truong da xuat hién mot sd nhin hiéu sita nudc ngoai nhap, nhung nhin

chung mit hang sita nwdc cia cac doanh nghiép trong nuéc van chiém wu thé.

! http://sgtt.vn/Kinh-te/181730/Lai-khung-khong-chi-nho-tang-truong-tu-nhien.html
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Viéc tao ra mot thuong hiéu trén thi truong khong thir thach bang viéc lam
thé nao dé duy tri mac d6 tin tudng vao thuwong hiéu cia nguoi tiéu dung. Noi
chung, tai san thuong hi¢u tirc 1a nhitng gia tri ma thuong hiéu d6 c6 dugc trén thi
truong, trong d6 1ong tin ciia nguoi tiéu dung déi véi thuong hiéu 1a yéu to quyét
dinh. Vé6i dé tai “Po luong stc manh thwong hiéu cho sira twoi Vinamilk” s& do
ludong va chuan doan mire d6 nhan biét, mirc do chap nhan cia nguoi tiéu dung doi
Vo1 thuong hiéu stra twoi “Vinamilk” qua d6 cho phép udc luong mac do trung
thanh ctia nguoi tiéu dung va danh gia mic do cao cap cua thwong hiéu thong qua

kham pha hinh anh thuong hiéu trong tam tri cia nguoi ti€u dung.
1.2 Muc tiéu nghién curu

- Lam rd cac nhén té cau thanh sitc manh cua mot thuong hiéu.

- Do luong sic manh thuong hiéu sita twoi Vinamilk dé danh gia xac dang vi tri
cua mat hang nay trén thi treong Viét Nam.

- D& xuat cac giai phap dong bo va kha thi dé phat trién manh mé& hon nita thuong
hi¢u stra tuoi Vinamilk trong thoi gian toi.

1.3 Poi twong va pham vi nghién ciru
1.3.1 Béi twong nghién citu

Dé tai tap trung nghién ctru sac manh cua thuong hiéu sita twoi Vinamilk

theo quan diém ctia ngudi tiéu dung.
1.3.2 Pham vi nghién ciru

Pé tai thuc hién nghién ciru trén co s& danh gia cia nhom nguoi tiéu dung vé
stc manh thuong hiéu sita twoi Vinamilk bing cach khao sat truc tuyén théng qua
email va trang mang xa hoi trong khoang thoi gian tir thang 7 dén thang 9 nam
2013.

1.4 Phwong phap nghién curu



Pé tai thuc hién thong qua hai bude: nghién ctru so bd va nghién ciru chinh

thac

- Nghién ctru so bd: duoc thuc hién bang phuong phap nghién ctru dinh tinh
va phuong phap nghién ctru dinh luong. Nghién ctu dinh tinh duoc tién hanh dua
trén co s tham khao cac thong tin thir cAp tir nghién ciru tai ban tir cac ngudn thong
tin trén bao chi, Internet ciing nhu luan van tot nghiép cua cac khoa trudc. Tir do,
tién hanh phac thao cic thong tin can thu thap thong qua k¥ thuat thao luan nhom
tap trung. Cac cau hoi thong tin thu thap tir nghién ctru dinh tinh nham kham pha va
diéu chinh va bd sung cac nhan té cau thanh sic manh ciia mot thuong hiéu. Nghién
ctru dinh lwong so bd nham sang loc lai cac nhan t6 ¢ duoc tir nghién ctru dinh
tinh.

- Nghién ciru chinh thitc: dugc thuc hién bang phuong phap nghién ctru dinh
luong. Sau khi di diéu chinh bang cau hoi tir két qua phan tich trong phan nghién
clru so bo s& tién hanh nghién ctru chinh thie dé 1y y kién cua nguoi tiéu dung mot
lan nira vé hanh vi va thai do tiéu dung ddi vi miat hang sita twoi. Muc dich cua
nghién ciru nay 1am rd cac nhéan t6 cdu thanh sic manh cua thuong hiéu qua dé do
ludng sic manh thuong hiéu sita twoi Vinamilk dé danh gia xac dang vi tri caa mat
hang nay trén thi truong. Dua vao két qua kiém dinh Chi binh phuong dé xac dinh
mdi lién hé giira mac d6 thuong xuyén sir dung san pham theo nhom tudi va thu

nhap ctia nguoi tiéu dung.

Céch thic ldy mau trong nghién ctru dugc sir dung theo phuong phap chon
mau theo phan ting bang cach tinh miu theo wdc lugng ty I& nguoi co udng sita
thuong xuyén. Sau khi c6 dugc bd dir li€u hoan chinh, dya vao muc dich nghién
ctru, tao khung nhap liéu trong EXCEL, sir dung phan mém SPSS dé téng hop, lam
sach va xir Iy cong cu théng ké mo ta, kiém dinh Chi binh phuong giita hai bién

dinh tinh, phan mém XLSTAT hd tro viéc chay bang két qua.



1.5 Tong quan nghién ciru c6 lién quan dén de tai

Hién xu huéng tiéu ding sita twoi c¢6 nhitng chuyén bién tich cuc khi ma
ngudi tiéu ding c6 nhu cau sir dung ngay cang nhiéu?. Déi véi nganh hang sira tuoi,
thong tin dwoc cap nhat chu yéu tir cac nghién ciu cua coéng ty nghién ctu thi
truong. Mot nghién ciru tong quan duoc thuc hién bai cong ty nghién ciru thi trudng
Nielsen Vietnam cho thiy, nganh hang nay it bi canh tranh bdi cac thuong hiéu
ngoai ma chinh cac thwong hiéu nodi dia dang nim git chu yéu thi trudng nay.
Ngoai ra, cong ty ndy con xac nhan thoi quen udng sira mai chi phat trién ddi voi
tré em nén trong dai han, nganh sita nudc van con nhiéu tiém nang khi ma mé rong
dbi tuong s dung3. Cu thé hon, ndi dung nghién ctru duoc thuc hién boi cong ty
Kantar World Panel cong bb ngay 10/05/2013, trung binh 100 gia dinh Viét Nam c6
94 gia dinh st dung it nhdt mot san phdm mang thuong hiéu Vinamilk?. M6t nghién
ctu khac duoc thuc hién bai cong ty nghién ctu thi truong truc tuyén W&S
(2012)°, két qua nghién ctru cho thiy sita tuoi 1 loai sita dang thtr hai trong céac loai
sita dugc lua chon, cac thong tin vé thoi quen tiéu dung sira twoi va cudi cing do
ludng nhan biét va nhan thic cac thuong hiéu sita twoi hién c6 trén thi truong. Nhin
chung, cac nghién ctru nay chi tip trung vao nhém ddi twong sir dung chu yéu 1a tré
em thong qua viéc lay vy kién cac bac phu huynh. Théng tin thu nhan dwoc xoay
quanh cac van dé vé thoi quen sir dung sSita tuoi theo trinh ty 4Ps bao gom loai san
pham sir dung, bao bi, mrc gia, noi mua, thoi gian st dung, cac hinh thic khuyén
mai duoc yéu thich. Sau d6 cung cap thong tin tir viéc do luong mirc 6 nhan biét

cua phu huynh véi cac thuong hiéu sira tuoi.

? http://vov.vn/Kinh-te/Thi-truong/T hi-truong-sua-nuoc-Co-hoi-cho-doanh-nghiep-Viet/280569.vov

® http://sgtt.vn/Tieu-dung/182906/T hi-truong-sua-dang-thich-tuoi-nguyen-chat.html

* http://vtc.vn/1-432056/kinh-te/khanh-thanh-nha-may-sua-hien-dai-nhat-the-gioi-o-viet-nam.htm

*https://www.vinaresearch.net/userfiles/file/W&S %20Nghi%C3%AAN%20c%E1%BBY%AUY%20V%E1%B
B%81%20th%C3%B3i%20quen%20s%E1%BB%AD%20d%E1%BB%A5nq%20s%E 1%BB%AFa%20t%C
6%B0%C6%A1i%20thanh_ti%E1%BB%87t%20tr%C3%B9Ing%20c%E1%BB%A7a%20b%C3%A9 9 201

2.pdf
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https://www.vinaresearch.net/userfiles/file/W&S_%20Nghi%C3%AAn%20c%E1%BB%A9u%20v%E1%BB%81%20th%C3%B3i%20quen%20s%E1%BB%AD%20d%E1%BB%A5ng%20s%E1%BB%AFa%20t%C6%B0%C6%A1i%20thanh_ti%E1%BB%87t%20tr%C3%B9ng%20c%E1%BB%A7a%20b%C3%A9_9_2012.pdf

Theo hudng nghién ciu khac tir cac luan van, nd1 dung nghién ctru c6 lién
guan tap trung vao mang nghién cru méi quan hé 10ng trung thanh thwong hiéu véi
cac thanh phan ciu thanh gi4 tri thuong hiéu hay tac dong cua cac nhén t tinh cach
thwong hiéu dén 1ong trung thanh cua khach hang. O khia canh nay, huéng nghién
clru tap trung vao viéc xac dinh cic nhan té c6 tic dong dén long trung thanh ddi
v6i thuong hiéu 1a nhu thé nao thong qua thang do: do luong mic do nhan biét
thwong hiéu, chit lugng cam nhan, long ham muén thuong hiéu va cudi cing la
10ng trung thanh thuwong hiéu. Cac nghién cttu cha yéu dia trén cac mo hinh gia tri
thuong hiéu ctua Aaker (1991) hay mé hinh cac thanh phan cua gia tri thuong hiéu
ctia Nguyén Pinh Tho & Nguyén Thi Mai Trang (2002). Sau d6 di kiém dinh cac

thanh phan gi tri thuong hiéu theo mot bién dinh tinh thudc nhan khau hoc.
1.6 Tinh méi ciia dé tai

Nhiéu mé hinh ding nghién ctru tiéu ding dé dinh gia gia tri thwong hiéu
qua nhiéu cach khac nhau nhu: dinh gi4 tai chinh 1én thuwong hiéu, xac dinh cic
thanh phan cau thanh gia tri thwong hiéu nhu 14 nhan biét thuong hiéu, long ham
mubn thuong hiéu, chat lwong cam nhan, 1ong trung thanh, an tugng thuong
hiéu...nham do luvong hanh vi va thai do cia ngudi tiéu dung c6 tac dong dén hiéu

qua kinh té ctia thuong hiéu.

Tuy nhién nhitng mé hinh nay chua dua ra cy thé viéc s dung nhiéu sé do,
nhan t6 khac nhau vé cam nhan cua nguoi tiéu dung nhu thé nio vé sitc manh
thuong hi¢u dé co thé uéc lwong murc d6 trung thanh trén co so chi sb trung binh
stc manh thuwong hiéu, mac do 16i cudn, mirc d6 trung thanh. Cudi cung, thong qua
danh gia hinh anh thuong hi¢u dé xac dinh sy khac biét cua cac thuong hiéu stra
tuoi trong nhan thirc cia ngudi tidu ding, tir d6 dé biét duoc hién timg thuong hiéu
dang nam giir & phan khiic nhu cau nao. Hiéu duoc nhiing yéu té d6 s& co ich cho
viéc danh gia nhitng hanh vi mua sim tir nguoi tiéu dung va 1a co s quyét dinh yéu

t6 thanh cong caa mot thuong hiéu.



1.7 Két cAu nghién ciru
Chuong 1: Téng quan

Chuong 2: Co s6 1y luan vé do luong sic manh thuong hiéu. Gigi thiéu vé cong ty

co phan sira Viét Nam (Vinamilk)
Chuong 3: Thiét ké nghién ctu
Chuong 4: Két qua nghién ctiu

Chuong 5: Két luan va dé xuat



CHUONG 2: CO SO LY LUAN VE PO LUONG SUC MANH THUONG
HIEU

Chuong 2 s& trinh bay hai phan chinh: (1) 1y thuyét vé& thuong hiéu, (2) 1y thuyét vé

do luong sac manh thuong hi€u va cadc mo hinh do ludong sic manh thuong hiéu
2.1 Ly thuyét vé thwong hiéu
2.1.1 Khai niém thuong hiéu

Trong lich sir phat trién, c6 hai quan diém vé thuong hiéu. Quan diém truyén
thong ra doi trudc va ton tai dén thé ky 20. Quan diém tong hop ra doi sau (cudi thé

ky 20) va hién dang duogc ap dung vao thyc tién.

Quan diém truyén thong vé thuong hiéu ton tai trong mot khoang thoi gian
kha dai cung voi su ra doi va phat trién ciia nganh tiép thi. Vao nhitng nam cudi thé
Ky 20, quan diém vé thuong hiéu da cé nhiéu thay dbi. Nhiéu nha nghién ciru cho
rang, ta chua dénh gia dung vai tro ctia thuong hiéu d6i Vi su thanh bai cia doanh

nghiép.

Quan diém tong hop cho rang thuong hiéu 1a mot tap cac thudc tinh cung cp
cho khach hang muc tiéu cac gia tri ma ho doi hoi. Thuong hiéu theo quan diém nay
cho rang san pham chi 1a mot thanh phan cua thuong hiéu, cha yéu cung cap loi ich

chtrc nang cho ngudi tidu dung va né chi 1a mot thanh phan cua san pham.

a. Thuong hi¢u la mot thanh phan cia b. San pham 1a mot thanh phan cua

san pham thwong hiéu

San pham Thuong hiéu

Thuong hiéu

Hinh 2.1 M6 hinh vé méi quan hé giira san pham va thuong hiéu




Quan diém cho rang san pham la mot thanh phan cua thuong hiéu ngay cang
duoc nhiéu nha nghién ctru va thyc tidn chip nhan. Li do 1a nguoi tiéu dung c6 hai
nhu cau: nhu cau vé chirc ning va nhu cau vé tam ly. San pham chi cung cap cho
ngudi tidu dung loi ich chirc ning. Trong khi d6 thwong hiéu cung cip cho nguoi
tiéu dung ca hai chirc niang. Chinh vi vy ma hién nay thuong hiéu dang dan thay

thé cho san pham trong cac hoat dong tiép thi caa doanh nghiép.

Tai Viét Nam tir khi bat dau giai doan doi méi co ché quan 1y theo huéng
kinh té thi truong, thuat ngir “thuwong hiéu” dwoc st dung trong truyén thong véi
ham nghia rat rong va khong thong nhat, c6 thé bao ham ca tén doanh nghiép, chi
dan dia ly, nhan hiéu hang héa, nhian hang hoa. Thong thuong ngudi ta van nghi

thuong hiéu 14 nhin hiéu hang hoa danh tiéng hay tén tudi.

Thé nao 1a thuong hiéu?

Nhan hang Chu doanh nghiép dat tén cho san pham

hay cong ty cua minh.

|

(Product label company

name)

Nhan hi¢u hang hoa Chu doanh nghi¢p dang ky bao hd cho
_ nhan hang hay tén cong ty.

(Trademark) &y gl

Thuong hi¢u Cong ty thuc hién cac hoat dong
=== | marketing nhim xac 1ap Vi tri cho nhan

(Tradename)

hang/ tén cong ty trong tdm tri khach

hang mot cach nhat quan/ khac biét.

Cong ty thuc hién cac hoat dong marketing nham xac 1ap vi tri cho nhdn hang/ tén

cong ty trong tam tri khach hang mot cach nhat quan/ khac biét.




2.1.2 Thanh phan cia thiong hiéu
C4u tao cua thuong hiéu gom hai thanh phan:

- Phéan phat 4m duoc: 1a nhitng dau hiéu c6 thé noi thanh 101, tac dong vao
thinh gidc ngudi nghe nhu tén goi, tir ngit, chit cai, cau khau hiéu, doan nhac dic

trung.

- Phéan khong phat 4m dugc: 1a nhitng dau hiéu tao sy nhan biét thong qua thi

giac ngudi xem nhu hinh v&, biéu tugng, nét chit, mau sic.
2.1.3 Phan biét thuong hiéu va nhan hiéu

M6t nhan hiéu c6 thé dung dé nhan biét mot san pham, mot ho san pham
hodc toan b san pham cua doanh nghiép. Theo dinh nghia cua Hiép hoi Marketing
Hoa Ky thi “nhan hiéu (brand) 1 mot cai tén, mot tir ngix, moét mau thiét ké, mot
biéu twong hoic bat ky mot tinh chat nao khac giup nhan biét hang hoéa hoac dich vu
ciia mot doanh nghiép dé phan biét véi hang hoa, dich vu tuong ting cia cac doanh
nghiép khac.” Néu dung cho toan bd doanh nghiép néi chung thi thuit ngir twong

ung la “thuong hi¢u” (Trade name).

Bang 2.1: Phan biét thuong hi¢u va nhan hi¢u

Nhan hi¢u (Brand mark) Thwong hi¢u (Trade name)

La nhitng gia tri vat thé, tai san hitu | La nhitng gia tri triru twong, tai san vo
hinh. hinh.

Hién dién trén van ban phap ly. Hié¢n dién trong tam tri khach hang.

Doanh nghi¢p dang ky, co quan chtc | Doanh nghi¢p xay dung, khach hang
nang cong nhan. nhan dién va chap nhan.

Xay dung trén hé thong phap luat Xay dung trén hé thdng t6 chirc

La phan than thé cua doanh nghiép. La phan linh hon caa doanh nghiép.
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2.1.4 Pdc diém ciia thwong hiéu

Theo Philip Kotler, “thwong hiéu” khong chi don gian 13 mét biéu tuwong,

thwong hiéu mang 6 dic diém sau:

- Muec thude tinh: thuong hiéu duoc thé hién théng qua nhitng thudc tinh that
ctia san pham. Cac thudc tinh d6 co thé 1a do bén, dat tién, uy tin....va cac cong ty
s& dem nhiing dic tinh ndi bat nhat cia minh ra quang cdo. N6 s& d& dang di vao
nhan thirc caa nguoi tidu ding va khi nhic dén thudc tinh d6 ngudi ta s& nghi ngay

dén thuong hiéu do.

- Muc loi ich: mot thuong hiéu c6 nhiéu thudc tinh va khach hang khong chi
mua thudc tinh ma con mua 1¢i ich tir nhitng thudc tinh d6. Do 1a sy hai long, cam
giac an toan, chac chan...khi sir dung nhitng san pham c6 thuong hiéu. Thudc tinh

can duoc chuyén sang thanh loi ich chirc ning hay cam xuc.

- Mc gia tri: thuong hiéu phan anh phan nao dé nhimng gia tri cia nha san
Xuat san pham. Mot cong ty xac dinh vi tri chuyén san xuat san pham sang trong
cao cip hay dat tién thi nhitng nguoi tiéu dung khi mua san pham cia cong ty nay

cling s€ nhan duoc gia tri do.

- Mc vian hoa: thuong hiéu cé thé thé hién nhiing nét dic trung van hoa riéng
clia cong ty va bod sung hay phan dnh mot sé dic tinh tiéu dung ctia khach hang tai

mot khu vuc.

- Muc cé tinh: nguoi tiéu dung thé hién ca tinh, dang cip caa minh thong qua

viéc lya chon thuong hiéu.

- Phan khiic nguoi s dung: ngudi str dung s& 1a ngudi lién quan dén nhiing

gi4 tri van héa va ca tinh ma san pham cia thuong hiéu dé huéng dén.
2.1.5 Vai tro cua thuong hiéu

2.1.5.1 Vai tro ctia thuong hiéu dbi véi nguoi tiéu dung
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Mgt la, thuong hiéu gitip nguoi tiéu dung phan biét nhanh chéng san pham
can mua trong muén van cac hang hoa, dich vu cac loai khac, gbp phan xac dinh

duoc ngudn gbe xuat xt caa san pham.

Mdi hang héa, dich vu ciia mot doanh nghiép nay s& mang mot tén goi hay
cac du hiéu khac véi hang hoa, dich vy cia mot doanh nghiép khac, vi thé thong
qua thuong hiéu nguoi tiéu dung co thé nhan dang hang hoa, dich vu cua ting
doanh nghiép. C6 mot thyc té 1 nguoi tiéu dung luén quan tdm dén cong dung hoic
loi ich dich thuc ma hang héa hoic dich vu mang lai cho ho, nhung khi can phai lra
chon hang hoa, dich vu thi hdu hét ngudi tiéu dung lai luén dé y dén thuong hiéu va
xem xét hang héa hoac dich vu d6 cua nha cung cap nao, nha san Xuat nao, uy tin
hodc thong diép ma ho mang dén 1a gi, nhitng nguoi tiéu dung khac co quan tim va
dé y dén hang hoa, dich vu mang thuong hiéu d6 hay khong. Nguoi tiéu ding dua
vao thuong hiéu hodc hinh anh cua doanh nghiép nhu sy bao dam cho hang hoa,
dich vu ho mua s& dap tng cac yéu cau nhat dinh. Thuong hiéu quen thudc hay noi
tiéng 1am giam lo lang vé rai ro khi mua hang cho khach hang tiém niang. Thuong
hiéu gitip ngudi mua hang danh gia dé dang chat lugng hang hoa, dich vu. Déi véi
nguoi tiéu dung, mdi thuong hiéu 1a biéu twong cho mot cap chat lwgng nhat dinh
Vv6i nhitng didc tinh nhat dinh va dya vao d6 dé nguoi mua lva chon hang hoa, dich

vu cho minh.
Hai la, thuong hiéu gitp nguoi tiéu dung biéu dat vi tri x3 hoi ciia minh.

Viéc mua cac thuong hiéu nhat dinh con co6 thé 1a mot hinh thic tu khang
dinh hinh anh ctia ngudi st dung. Mdi thuong hiéu khong chi dic trung cho nhiing
tinh nang, gia tri sir dung cia hang hoa, dich vu ma con mang trén ndé ca mot nén
tang twong trung cho mot dong san pham cung @ng cho nhitng ngudi c6 dia vi xa
hoi. Vi du nhu BMW 1la loai xe danh cho nhitng nguoi c¢6 thu nhap cao. Ho chon
loai xe nay khong chi 1a phwong tién dé di chuyén ma con dé thé hién dia vi, thu

nhap va dang cap caa ban than.
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Thuong hiéu cé vai trd tac dong rat khac nhau gitra cac loai san pham va
gitta cac nhém ngudi mua. Mot b nhom khach hang c6 thu nhap thap s& c6 hanh vi
mua theo tiéu chuin gia cd nén vai tro cua thuong hi¢u it anh hudng dén su lya
chon cua ho. Cac nhém khach hang c¢6 thu nhap cao, trinh d6 van héa cao cé hanh
vi mua theo tiéu chuén gia tri thi thwong hiéu chi phdi lén dén su lya chon cua ho.
Vi du, tén thuong hiéu quan 4o c6 thé quan trong dbi voi thuong hiéu thanh phd,

nhung lai it c6 ¥ nghia d6i voi nhitg nguoi khu vuc nong thon.
2.1.5.2 Vai trd cta thuong hiéu d6i voi doanh nghiép

Ther nhdt thuwong hiéu tao dung hinh anh doanh nghiép va sdn pham trong

tam tri nguoi tiéu dung

Nguoi tiéu dung s€ lya chon hang hoéa, dich vu thong qua sy cam nhan cua
minh. Khi mot thwong hiéu lan dau xuat hién trén thi truong, nd hoan toan chua cé
hinh anh ndo trong tdm tri ngudi tiéu dung. Nhing thudc tinh ctia hang héa nhu két
cau, hinh dang, kich thudc, mau sic...hodc cac dich vu sau ban hang s& 1a tién dé dé
ngudi tiéu dung lwa chon ching. Qua thai gian, bang kinh nghiém trong sir dung va
nhitng thong diép ma thuong hiéu truyén tai dén ngudi tiéu dung, vi tri va hinh anh

cuia hang hoa, dich vu duoc dinh vi dan dan trong tim tri nguoi tiéu dung.

Thong qua dinh vi thuong hiéu, tirng nhém nguoi tiéu dung dugc hinh thanh,
cac gia tri ca nhan cta nguoi tidu dung dan dugc khang dinh. Khi d6 gia tri cua
thwong hiéu duoc dinh hinh va ghi nhan thong qua cac biéu hién nhu tén goi, logo
va khau hiéu cua thuong hiéu, nhung trén hét va quyét dinh dé c6 duoc tir hoat dong
cua doanh nghiép (phuong thic ban hang, méi quan hé chuan myc trong giao tiép
kinh doanh, cac dich vu sau ban hang, quan hé cong ching, cac gia tri truyén

thng caa doanh nghiép...)

Thit hai, thwong hiéu nhir mét 1oi cam két giira doanh nghiép va nguwoi tiéu

dung
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Sy cam nhan cia ngudi tiéu dung doi véi san pham caa doanh nghiép dua
vao rat nhiéu yéu t6 nhu cac thudc tinh ctia san pham, cam nhan thong qua dich vu
di kém cua doanh nghiép, uy tin va hinh anh cua doanh nghiép trong tam tri nguoi
tiéu dung. Mot khi nguoi ti€u dung da Iya chon san phém mang mot thuong hi¢u
nao dé tirc 1a ho da chip nhan géi gam long tin vao thwong hiéu d6. Ngudi tiéu
dung tin & thuong hiéu va tin & chét lugng tiém tang va 6n dinh ctia hang hoa mang
thwong hiéu d6 ma ho da st dung (san pham trai nghiém) hoic tin twéng & nhiing
dich vu vuot troi hay mot dinh vi 1 rang ctia doanh nghiép khi cung cap san pham
— diéu dé dang tao cho nguoi dung mot gia tri c4 nhan riéng biét. Chinh tat ca
nhitng diéu ndy da nhu mot 10i cam két thyc su gitta doanh nghiép va ngudi tiéu

dung.
Thit ba, thiwong hiéu nham phan khiic thi truong

Trong kinh doanh, cic cong ty luén dua ra mot t6 hop cac thudc tinh 1y
tuong Vvé cac thé manh, loi ich dich thuc va dic diém ndi troi cua san pham sao
cho phi hop vé&i nhu cau va thi hiéu timg nhom ngudi tiéu ding cu thé. Thuong
hiéu véi chirc nang nhan biét va phan biét s& gitip doanh nghiép phan doan thi
truong. Bang cach tao ra nhirng thuong hiéu ca biét (nhitng dau hiéu va su khac biét
nhat dinh), doanh nghiép di thu hat duoc su chu y cta khach hang hién hitu ciing
nhu tiém ning cho tirng loai san phiam. Va nhu thé vai ting loai san pham cu thé
mang nhiing thuong hiéu cu thé s& twong (ng Vi timng nhém nguoi tidu ding nhat
dinh. That ra thi thuong hiéu khong truc tiép phan doan thi truong ma chinh qua
trinh phan doan thi truong da doi hoi can co thuong hiéu phu hop cho ting phan
doan dé dinh hinh mot gia tri c4 nhan nao d6 cua nguoi tidu dung; thong qua
thwong hiéu (nhu 13 ddu hiéu quan trong) dé nhan biét cac phan doan cua thi truong.
Vi thé thuong hi¢u that sy quan trong gop phﬁn dinh hinh r6 nét hon, ca tinh hon
cho mdi doan thi truong. Su dinh vi kha 1o rang va thong qua thuong hiéu, ngudi

tiéu dung c6 thé hinh dung va cam nhan gia tri ca nhan cia riéng minh.
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Thet tu, thwong hiéu tao ra sw khdc biét trong qud trinh phdt trién cua san

pham.

Xuit phat tir nhitng dinh vi khac nhau cho tirng chung loai san pham Vi
nhitng thuong hi¢u khac nhau, qué trinh phat trién ciia san pham ciing s& duoc khac
sau hon trong tdm tri ngudi tidu dung. Cung voi Sy phét trién cia san pham, ca
tinh thwong hiéu ngay cang dugc dinh hinh va thé hién r6 nét, thong qua do cac
chién lugc san pham s& phai pht hop va hai hoa hon cho ting loai san pham. Mot
san pham khac biét v&i nhitng san pham khac bai cac tinh ning céng dung ciing
nhu cac dich vu kém theo ma theo do tao ra sy gia tang cua gia tri su dung. Tuy
nhién, thuong hiéu 1a dau hiéu bén ngoai dé nhan dang su khac biét do, thuong thi
mdi chung loai san pham dugc dinh vi cu thé s& co nhitng khac biét co ban vé
cong dung hoic tinh ning cha yéu va ching thuong mang nhimng thuong hiéu nhat
dinh phu thudc vao chién lugc cua doanh nghiép, vi thé chinh thuong hiéu tao ra
khac biét d& nhan thiy trong qua trinh phat trién cia mot tip nhém san pham. Vi du
cung chung loai bot giat, Unilever d3 phat trién thanh cac chung loai riéng biét nhu
dugc dinh vi cho nhiing nhém nguoi ti€u dung khac nhau nhu Omo, Ariel,
Surf...trong d6 riéng chung loai mang thuong hiéu Omo ciing duoc phét trién
nhiéu nhom nho riéng biét vé tinh ning ciing nhu muc dich sitr dung nhu Omo

Matic, Omo Comfort.
That nam, thwong hiéu mang lai loi ich cho doanh nghiép

Néu xét mot cach thuan tiy thi phuong tién chi don thuan 13 nhiing dau hiéu
dé phan biét hang hoa, dich vu; 13 hinh twong vé hang héa, dich vu va vé doanh
nghi¢p trong tam tri nguoi ti€u dung. Tuy nhién, mdt thuong hi¢u khi da dugc
chap nhan , né s& mang lai cho doanh nghiép nhing loi ich dich thuc, d& nhan
thiy. Do 1a kha nang tiép can thi truong mot cach dé dang hon, sau rong hon, ngay

ca khi d6 1a mot chiang loai hang hoéa dich vu mai.

Ther sGu, thu hit dau tu
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Thuong hiéu noi tiéng khong chi tao ra nhitng lgi thé nhat dinh cho doanh
nghiép trong qua trinh ban hang va cung cip dich vy, ma con tao diéu kién nhu 1a
mot sy dam bao thu hat dau tu. Khi d3 c6 dugc thwong hiéu noi tiéng, cac nha dau
tu cling khong con e ngai khi dau tu vao doanh nghiép, ¢6 phiéu caa doanh nghiép
s& dugc cac nha dau tu quan tim hon. Nhu vay s& tao ra mot méi truong thuan loi
cho doanh nghiép trong kinh doanh, gop phan giam gia thanh san pham va nang cao
nang luc canh tranh cua san pham. Trong thuc té co khéng it truong hop vi mot 1y
do nao d6 ma thuong hiéu bi suy giam 1ong tin, ngay 1ap tirc c6 su phan ng cia

cac nha dau tu.
2.2 Ly thuyét vé do lwong sicc manh thwong hiéu:
2.2.1 Khai niém suC manh thiwong hi¢u

Ngay nay, thuong hiéu dang ngay cang tré nén mot thanh té quan trong
trong van héa va trong nén kinh té. Trai nghiém vé mot thuong hiéu 13 tong hop tat
ca nhitng gi ngudi tidu dung cam nhan duoc khi tiép xuc vai san pham mang
thuong hiéu d6. Nhitng thuong hiéu c6 hiéu qua cao thuong biét cach két ni gitra
ca tinh cia thwong hiéu véi ngudi tidu ding. Vi thé, thuong hiéu can phai nham
vao mot nhém nguoi tiéu dung nhat dinh. Dac biét, nhimg thuong hiéu co thé ton
tai lau dai thuong 1a nhitng thwong hiéu dé nhé, c6 thé duy tri qua nhiéu xu hudng

d6i thay va mang lai mot an tuong tich cuc.

Theo dinh nghia, sicc manh thuong hiéu dugc do luong béi ba chi s6: mic
dung thtr (Trial); mic dung thuong xuyén (Regular); su trung thanh ctia nguoi tiéu
dung d6i véi thuong hiéu (Brand loyalty). Pbi voi quan diém cia nha quan tri
thwong hiéu thi chi s6 trung thanh 1a thudc do cao nhat thé hién rd qua trinh xay
dung ciia mot thuong hiéu va dich dén 1a dé so sanh sitc manh ciia mot thuong hiéu

nay dbi véi thuong hidu khac trong ciing mot nganh hang®.

® http://kien-thuc-thuong-hieu.eyesbrand.com/2013/09/khai-niem-thuong-hieu-theo-wikipedia.html



http://kien-thuc-thuong-hieu.eyesbrand.com/2013/09/khai-niem-thuong-hieu-theo-wikipedia.html

16

2.2.2 Muc tiéu va y nghia cua do lwong suC manh thuwong hiéu

Bang 2.2 Muc tiéu va y nghia ctia do lwong sirc manh thwong hi¢u

MODULE

CAC THONG TIN QUAN
TRONG

CAC QUYET DPINH CHIEN
LUOC VE THUONG HIEU

HIEU QUA
TIEP CAN

Nhan biét, dung tht, dung chinh
& trung thanh véi thuong hi¢u

Tang ngan sach truyén thong hay
diéu chinh ké hoach truyén
thong? Tang khuyén mii hay
ting dung thir mién phi? Ting
cuong hinh anh thuong hiéu?

DINH VI

binh vi thuong hi¢u hién tai co
dap trng nhu cau?

Can diéu chinh vi tri, thém vao
thudc tinh mai hay tai dinh vi

HIEU QUA
TRUYEN
THONG

Hinh anh thuong hiu trong tdm
tri khach hang phu hop véi dinh

Vi muc ti€u cua thuong hi¢u?

Nén xem xét lai thong diép? hay
xem xét lai cac kénh truyén
thong dé dat pham vi tét hon?

HIEU QUA
HOAT
DONG
TIEP THI

Khach hang co biét, thich va
trinh

khuyén mai? Khach hang c6 nho,

tham gia cac chuong

hiéu, quan tAm va muén thir sau

khi thay quang cao?

Chién dich tiép thi thanh cong
khong? Cac hoat dong marketing
nén cai tién nhu thé nao? Thong
diép, giai thuéng? Tac dong tich

cuc dén thuong hiéu?

PHAN
PHOI &
CHINH
SACH CUA
CONG TY

Phan phdi c6 van dé nao khong:
do bao phu thi truong? Trung
bay san phim? Chinh sach cua
cong ty dbi véi hé thong phan
phéi?

Nén mé rong pham vi bao phu
hay chap nhan chién luoc phan
phdi chon loc? Xét chi tiéu doanh
thu, loi nhuan, khuyén mai, diéu
Kién va thoi han tin dung thuong
mai, giao hang, trung bay hang

hoéa, nhan vién kinh doanh?

Nguén: Hoang Trong, 2009
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Vi tirng muc tiéu duoc liét ké ¢ bang trén, ngudi quan 1y marketing s€ co
duoc nhirng thong tin twong tng va kém theo d6 13 hang loat cac chién luoc cu thé

hoa phuong huéng phat trién danh cho thuong hiéu.
2.3 Cac mo hinh do lwdong sitc manh thwong hiéu

Hién nay c6 rat nhiéu mé hinh duoc dung dé do ludong sac manh thuong

hi¢u, dudi day la cac mo hinh do luong dac trung
2.3.1 M6 hinh cua Interbrand’

Interbrand di dua ra moé hinh v&i nhitg nhan té khac nhau vé ty trong dé do ludng

stc manh thuong hiéu bao gom:
- Thi truong: 10% cua sitc manh thuong hi¢u

Thuong hiéu dugc hinh thanh trude thi thuong dugc danh gia cao hon & moi

thi truong vi n6 di c6 nhiéu khach hang trung thanh
- Su 6n dinh: 15% sitc manh thuong hiéu

Thuong hiéu kinh doanh trong mét thi truong ma thi hiéu tiéu dung sir dung
san pham d6 on dinh thi thwong hiéu d6 dugc dénh gia cao hon. Vi du thuong hiéu
thuc pham hay bot giat s& duge danh gia cao hon thuong hiéu thoi trang vi thi hiéu
tiéu dung thuyc pham hay bot giat thi 6n dinh hon so véi thi hiéu thay doi lién tuc

cua thoi trang.
- Dan dau: 25% stc manh thuong hiéu

Mot thuong hiéu din dau thi trudng c6 gia tri rat cao vi nd di chiém duoc uu

thé vé thi phan

7 http://www.marketingchienluoc.com/th% C6%B0%C6%A1ng-hi%E1%BB%87u/ki%E1%BA%BFN-
th%E1%BB%A9¢c-th%C6%B0%C6%A1ng-hi%E1%BB%87u/4262-0-Ing-nhan-hiu-by-yu-t-ca-mt-nhan-hiu-
mnh



http://www.marketingchienluoc.com/th%C6%B0%C6%A1ng-hi%E1%BB%87u/ki%E1%BA%BFn-th%E1%BB%A9c-th%C6%B0%C6%A1ng-hi%E1%BB%87u/4262-o-lng-nhan-hiu-by-yu-t-ca-mt-nhan-hiu-mnh
http://www.marketingchienluoc.com/th%C6%B0%C6%A1ng-hi%E1%BB%87u/ki%E1%BA%BFn-th%E1%BB%A9c-th%C6%B0%C6%A1ng-hi%E1%BB%87u/4262-o-lng-nhan-hiu-by-yu-t-ca-mt-nhan-hiu-mnh
http://www.marketingchienluoc.com/th%C6%B0%C6%A1ng-hi%E1%BB%87u/ki%E1%BA%BFn-th%E1%BB%A9c-th%C6%B0%C6%A1ng-hi%E1%BB%87u/4262-o-lng-nhan-hiu-by-yu-t-ca-mt-nhan-hiu-mnh
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- Xu hudng loi nhuan: 10% suc manh thuong hiéu

- Interbrand cho riang thuong hiéu nao c6 xu hudng thu duoc loi nhuan trong
dai han thi s€ c6 sitc manh hon cac thuong hiéu khac do duy tri duogc tinh on

dinh va gan giii voi nguoi tiéu dung.
- Sy hd tro: 10% stc manh thuong hiéu

Thuong hi¢u dugc chu trong dau tu va hd trg s& manh hon céc thuong hi¢u

khac va viéc hd trg khong nhirng vé mit s6 lwong ma con ca vé mat chat luong.
- Gidi han dia 1y: 25% stcc manh thuong hiéu

Nhitng thuong hiéu d3 hién dién va duoc chap nhan trén thé gisi s& manh

hon cac thuong hiéu ving hoic qudc gia. Nhimg thwong hiéu nay ¢ gia tri rat 1én.
- Su bao vé: 5% stiic manh thuong hiéu

Thuong hiéu dugc bao vé bang luat phap va ban quyén qudc té 1a yéu td cudi

cung do luong suc manh thuong hiéu

Mo hinh cua Interbrand dd dua ra duoc cac nhan té dé do ludng stc manh thuong
hiéu dua trén cac ty trong cua timg nhan té nhung khong thé hién duoc tinh gin két

ctia cac nhan té nay nhu thé nao
2.3.2 M6 hinh cua Millward Brown

Ngoai ra, mét mo hinh kha hay khac khong phai xuat phat tir gidi hoc thuat
13 m6 hinh Brand Dynamic cia Millward Brown (1996)° , 1a san phim cua mot
cong ty nghién ciru thi truong 16n thuoc WPP — cong ty da qudc gia trong linh vuc

quang cdo va quan hé cong chiing co tru s& tai Anh®. Day 1a mé hinh gdm c6 5 thtr

8 http://en.wikipedia.org/wiki/Millward_Brown

? http://en.wikipedia.org/wiki/WPP_plc
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19

bac ma mirc d6 quan trong ting dan thé hién méi quan hé gitta nguoi tiéu dung voi
mot thuong hiéu 1a: sy hién dién (presence), tinh quen thudc (relevance), kha nang

thé hién (performance), loi thé (advantage), va tinh gan két (bonding).

Uu diém mé hinh dua ra cach thiac xdy dung mot thuong hiéu theo thir bac
tang dan bao gom: 1am sao cho ngudi tiéu dung biét, ngudi tiéu dung cam thiy quen
thudc, ngudi tiéu dung tin vao thuong hiéu dé co thé thuc hién duoc nhiing gi da
hira, c6 tinh vu viét hon cac thuong hiéu khac va cudi cung 1a thuong hiéu do6 co

mbi quan hé dac biét voi khach hang.

Mire d6 vurot trai/khéc biat Bonding Tinh gin két manh — thi phan cao
S ) (Tinh gan keét)

Advantage

Mirc d6 lgi thé/uu thé (Loi thé)

A : Performance
Mi 0 on ta 2 oz PO
Hedotruyen (Kha ndng thé hién)
Relevance
Mitc @6 phu h .
P (Tinh quen thugc)
Mc d6 nhan biét Presence

(Sw hi¢n di¢n) Tinh gén két yéu — thi phin thip

Hinh 2.2 Mo hinh cua Millward Brown

Hién nay mo6 hinh nay van 4p dung thudng ngly trong nhitng ban bao cio

cua Millward Brown.
2.3.3 M6 hinh cua FTA

O hai md hinh trén, v6i mo hinh dau tién dua vao % cac thanh phan dé tinh
ra chi s6 sicc manh cia thuong hiéu nhung van chua thé hién duogc tinh gan két gitra
cac thanh phan va long trung thanh cta ngudi tiéu dung d6i v6i thuong hiéu 13 nhu
thé ndo. Con mo hinh tht hai, nhin chung dua ra nhan dinh mot thuong hiéu manh
1a thuong hiéu c6 d6 nhan biét cao, chit lugng tét, co tinh khac biét va cudi cung 1a

huéng dén sy trung thanh ciia khach hang. Qua do thé hién cac thtr bac tang dan thé
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hién mac do quan trong cua tirng yéu té nhung con chwa thé hién dugc ty ¢ thay
d6i thwong hiéu theo tirng cap bac cam nhan cta ngudi tiéu dung vé thuong hiéu dé

nhu thé nao?

Viéc tao ra mot thuong hiéu trén thi trudng khong thach thire bang viéc 1am
thé nao dé duy tri mac d6 tin tudng vao thuwong hiéu cta ngudi tiéu dung. Noi
chung, tai san thuong hi¢u tirc 1a nhitng gia tri ma thuong hiéu d6 c6 dugc trén thi
truong.Viéc do ludng va chan doan mirc d6 nhan biét, mac d6 chap nhan cua nguoi
tiéu dung ddi voi thuong hiéu. Mo hinh nghién ctru sao cho ¢6 thé udc lwong mic
d6 trung thanh cta nguoi tiéu dung dbi véi timg thuong hiéu, tir d6 danh gia duoc
murc d6 cao cip cua thwong hiéu thong qua kham pha hinh anh thuong hiéu trong

tam tri nguoi ti€u dung.

Mo hinh BABL (BABL - Behavior Attitude Bi-mutual Links) cua cong ty
nghién citu thi truong FTA do 6ng Tuong Tuan Thong va ong Tran Ngoc Diing -
hai thanh vién sang l4p cong ty da nghién ciru va dua ra giGi thiéu vao nam 2010%.
Pay 14 cong cu giup cac nha tiép thi va quan 1y thuong hiéu trong viéc do luong va
chuan doan sic manh thuong hiéu (o véi cac ddi thu chinh) bang cac nodi dung doc
d4o nhu: chan doan thuong hiéu, ty 1é chuyén ddi thuong hiéu, so ¢4 phéan loai nhu
cau, so do dinh vi cac thuong hi€u. M6 hinh nay giip cac nha quan 1y c¢6 duogc
thong tin trong viéc do luong va chuin doan sic manh thuong hiéu bang cach st
dung chi s trung binh sic manh thuong hiéu (ABS - Average Brand Strength).
Thong qua chi $6 ndy, vao nim 2010, cong ty nghién ciru thi truong FTA di két hop
v6i VCCI — Phong Thuong mai va cong nghiép Viét Nam thuc hién cugc khao sat
va da dua két qua khao sat “Top 500 thuong hiéu ndi tiéng tai Viét Nam”, “Top 10

thwong hiéu ndi tiéng tai Viét Nam” va “Top 3 thuwong hiéu ndi tiéng dtmg dau

1% hitp:/;www.marketing-branding.vn/forum/nghien-cuu-thi-truong-market-research/649-fta-gioi-thieu-
phuong-phap-nctt-moi.html

https://publications.theseus.fi/bitstream/handle/10024/44057/Nguyen_Thi%20Hong%20Y en.pdf?sequence=2



http://www.marketing-branding.vn/forum/nghien-cuu-thi-truong-market-research/649-fta-gioi-thieu-phuong-phap-nctt-moi.html
http://www.marketing-branding.vn/forum/nghien-cuu-thi-truong-market-research/649-fta-gioi-thieu-phuong-phap-nctt-moi.html
https://publications.theseus.fi/bitstream/handle/10024/44057/Nguyen_Thi%20Hong%20Yen.pdf?sequence=2

cac nganh hang”''. V¢i tiéu chi dya trén ¥ kién cia nguoi tiéu ding, sau do tién
hanh phén tich cho két qua tong quan Vé vi tri cua timg thuong hiéu trong tam tri
cua nguoi tiéu dung. Bén canh do, mo hinh con dugc hai tac gia gidi thi¢u kém theo
véi noi dung vé vai trd nghién ciru thi trudng dbi véi doanh nghiép vira va nho tai
Viét Nam trén tap chi Research News (2011)™. Qua d6, mirc d6 thyc té cua mé hinh
nay tai thi truong Viét Nam va tinh phu hop ctia mé hinh d6i véi pham vi nghién
cliu cua dé tai kha cao. Hon nita, ndi dung mé hinh nay duoc thé hién 1 rang, dé
hiéu trong viéc phén tich cho timg giai doan chuyén tiép ciing nhu dé& dang cho ddi

tugng dugc khao sat trong viéc tra lo1 bang cau hoi.

Mirc d6 trung thanh/gén két: Newoi tiéu ding gin két véi thuong hiéu nhu TI.
thé nao?

Mike d6 ldp lai: Nguoi tiéu dung st dung thwong hiéu nay thudng
xuyén?

Mitc d6 hai 1ong: Thuong hiéu chuyén tai diéu gi dén ngudi tiéu
dung (Iy do: chét hrong san phém, san pham déng gia dong tién
Mtrc d6 dung thu: Thwong hiéu phu hop cho ngudi tiéu
dung dung thi?
Mire d6 phu hop: Thuong higu ¢ hap dan va dap
img ding yéu cu ciia ngudi tidu dimg hay khong?
Mirc d6 nhén biét: Ngudi tiéu ding biét nhitng
thwong hiéu nao?

Hinh 2.3 M6 hinh do luong twong quan gitra hanh vi va thai do

Mo hinh BABL duoc hiéu 13 dung dé do luong mdi twong quan giita hanh vi
va thai 6 bang cach qua cac giai doan chuyén tiép lién tuc cua cic thuong hiéu da
c¢6 nhitng thanh cong ¢ giai doan trudc. Mdi giai doan duoc do ludng bai cac yéu to
sau: Mirc do nhan biét — Mic do phi hop — Muc d6 dung thir — Mtic d6 hai l1ong

— Mic d6 13p lai & Mirc d6 trung thanh/gin két®,

" http://www.vcei.com.vn/tin-veei/20110823095639428/cong-bo-thuong-hieu-noi-tieng-2010.htm

12 http://aprc-research.com/wp_aprcres/wp-content/uploads/2011/06/Research News Mar2011 Web.pdf

13 http://ftaresearch.com/product.php?id=57
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2.3.3.1 Cdc nhdn t6 cdu thanh sirc manh cia mét thiwong hiéu

- Po ludng nhan biét: Su nhan biét thwong hiéu 1a s6 phan trim cta dan sb hay
thi trudng muc tiéu biét dén sy hién dién cua mot thuong hiéu hay cong ty. Nhan
biét thuong hiéu 1 giai doan dau tién trong tién trinh mua sam cua nguoi tiéu ding
va 1a tiéu chi quan trong dé do luong sicc manh thuong hiéu. Trong d6, chi s6 nhan

biét thuong hiéu gom 3 cap do vé cip do gom

o Nhan biét dau tién khong trg giup: day 1a chi s6 rat quan trong, c6 anh hudng
truc tiép viéc ban san pham. Chi s6 nay c6 y nghia 13 thuong hiéu dau tién

ma khach hang nghi dén dau tién khi nhic dén nganh hang nay.

Vi du: nhic nganh hang bia, ban biét dén thuong hiéu nao? Néu cau tra 1oi
dau tién nhan duoc 1a Heineken thi day chinh 1a thuong hiéu dau tién trong tam tri

ctia ngudi tra 10i khi nhiac dén nganh hang bia.

o Nhan biét tiép theo ciing 12 nhitng thuong hiéu dugc nguoi tiéu dung nhé dén
nhung khong phai 1a thuong hiéu dau tién. Vi vi dy trén, sau khi thuong
hiéu Heineken dugc nhac dén, con thuwong hiéu nao nita khong? Véi nhiing
thuong hi¢u duoc liét ké sau d6 nhu Tiger, Sapporo 1a nhitng thuong hiéu
thudc chi s6 nhan biét tiép theo. Chi sé nay mic du khong dugc nhd dén dau

tién nhung ciing c6 mirc dd anh hudng 16n dén viéc ban hang.

Vi dy, khi chon mua Heineken nhung thuong hiéu nay da hét hang thi ngay

sau d6 Tiger 1a thuong hiéu dugc chon ké tiép dé mua thay thé cho Heineken.

o Nhan biét c¢6 trg gitp: 1a chi s6 ma thuong hiéu dugc nguoi tiéu dung nhé

duoc sau khi ¢o trg giup.

Vi dy: Véi nhitng thuong hiéu di duoc ké, xin vui long nhin vao danh sach
dugce liét ké va cho biét thuong higu bia nao ma anh/chi biét dén? Khi di ra cta
hang mua sdm, c6 thé trude d6, ngudi tiéu dung khong thé nhé ngay dugc tén cua

nhan hiéu nhung véi su tro giup: san pham dugc trung bay & cira hang, bao bi, 10i
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gidi thiéu cta nhan vién ban hang...co thé giup ngudi tiéu dung nhé dén thuong

hiéu va tac dong dén quyét dinh mua hang.

- Po ludng mic d6 phu hop: cac nhan dinh lién quan dén thwong hiéu ma
ngudi tiéu dung danh gia: mac hap dan, kha nang dap tmg dung yéu cau caa nguoi
tiéu dung théng quan danh gia thang do Likert véi 5 thang diém voi 1 1a “Hoan toan
khong dong y” ting dan dén 5 1a “Hoan toan dong ¥”. Dya vao s mean, cé thé cho
thiy cac nhan dinh dang duoc ngudi tiéu dung quan tdm khi nhic dén nganh hang
thi thuong hiéu nio co ban di thu hut va dap tng diing yéu cau ma ngudi tiéu ding

mong mubn cé duoc.

- Po luong mic d6 mua dung thir, ding chinh: Trong sé nhitng thuong hiéu
ma ngudi tiéu dung biét dén, thuong hiéu ndo ma nguoi tiéu ding timg dung thr,

nhiing thuong hi¢u nao hi¢n dang dung? Va thuong hi¢u nao st dung chinh?

- Po ludng mirc do hai long: Trong s cac thwong hiéu ngudi tiéu dung da
ting st dung, thuong hiéu nao dugce ngudi tiéu ding déanh gia hai 1ong? Va mot s6

1y do vi sao nguoi tiéu dung danh gia hai long

- Bo Ivong muc do lap lai: Hién thuong hiéu nao nguoi ti€u dung dang dung
va dung thuong xuyén nhat? Ly do vi sao ngudi dung chon thuong hiéu d6 1a

thuong hiéu str dung thuong xuyén nhat?

- Po ludng mire d6 trung thanh/gan két: thuong hiéu nao 1 thuong hiéu cé ty
¢ trung thanh cao d6i v&i nguoi tiéu dung, bang cach tinh ty & chuyén doi tir

thuong higu d4 ting dung chuyén sang 1 thwong higu sir dung thudng xuyén nhét.

Vé6i mo6 hinh BABL viée do luong sic manh thuong hiéu can xac dinh hai ty
16 chuyén ddi quan trong sau: ty 1é chuyén doi tir nhan biét sang sir dung va ty 18

chuyén d6i tir sir dung sang st dung chinh:

- Mtic d6 dung thir (muc d6 16i cudn): ty 1& thuong hiéu di ting st dung/nhan

biét co goi ¥
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Trong sb nhitng ngudi nhan biét cac nhan hiéu, c6 bao nhiéu ngudi di chon

st dung thuong hiéu do.

Vi du trong 50 ngudi nhan biét thuong hiéu & trén ¢6 20 ngudi s dung. Ta c6
murc 3o dung thir 1a: 20/50 *100%=40%

Y nghia cua ty 1& chuyén d6i ngoai viéc cho biét mac d6 thu hit cua thuong
hiéu d6i voi nguoi tiéu dung khi tir nhan thirc (c6 biét thuong hiéu nay) chuyén
sang hanh dong (mua dung thir) thi ty 1é con thé hién kha ning tiép can cua nguoi
tiéu dung ddi v4i thuong hiéu nay dé hay kho? Kha nang phan phéi ciia thuong hiéu

nay manh hay yéu?
- Mutic d6 trung thanh: ty 18 dung thudng xuyén nhat/da timg dung

Vi dy: Trong sé nhitg ngudi di ting dung thuong hiéu A, c6 bao nhiéu
ngudi chon thwong hiéu 14 thuong hiéu sir dung thuong xuyén nhat. Y nghia cua chi
s6 nay cho thdy mirc do trung thanh cia ngudi tiéu dung danh cho thuong hiéu A 1a
nhu thé nao: ho chon thwong hiéu A 13 thuwong hiéu dung thuong xuyén nhat,
thuong hiéu 14 thuong hiéu ho s& mua trong 1an mua ké tiép hay khi dugc hoi, nguoi
tiéu dung s& gidi thiéu thuong hiéu A cho ngudi khac sir dung...Tét ca cac chi sb
déu cho thidy muc do trung thanh hay gan két cia nguoi tiéu dung d6i véi thuong
hiéu A nhu thé nao. Tir d6 tim kiém “gia tri cot 161 va su khéac biét cta céc thuong
hiéu trong nhan thirc ctia nguoi tiéu ding. Chi s6 cang cao cho thay sirc manh cua

thuong hiéu dé cang manh theo danh gia cia nguoi ti€u dung.
2.3.3.2 Chi s6 ABS — Average Brand Strength: chi sé sirc manh thuong
hieu

V6i ¥ kién ca nhan ong Tran Ngoc Diing, mét trong hai thanh vién sang 1ap

cong ty FTA. Ong cho rang viéc sir dung chi s6 ABS™ dé do luong stc manh

" http://www.marketing-
branding.vn/index.php?option=com_kunena&func=view&id=649&catid=23&Itemid=38&Ilang=vi
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thuong hiéu gitip nha quan 1y thuong hiéu tranh dua ra nhitng quyét dinh mang tinh
cam tinh vé viéc 1én ké hoach cho nhin hang, xiy dung nhin hang va do luong hiéu

qua cua cac hoat dong kich hoat ctia nhan hang.
Ta c6 cong thirc nhu sau:

ABS = [A (Chi s6 nhan biét) + T (Chi sb thir dung) + F (Chi sé thwong
hiéu quen thudc) + C (P§ pha)] /4

Trong do:

A: Chi s6 nhan biét = (Ty 1& nhan biét dau tién + ty 1¢ nhan biét tiép theo + ty

1& nhan biét c6 goi ¥) / 3

- Ty Ié nguoi nhan biét thwong hiéu c6 goi ¥: C6 bao nhiéu nguoi biét thuong
hiéu trong 100 nguoi. VD: trong 100 ngudi duoc hoi co 80 ngudi biét thuong hiéu
ban vira nhac toi, vay ty 18 nhan biét s& 1a: 80/100 = 80%.

- Ty 1& nhan biét thuwong hiéu tiép theo: c6 bao nhiéu ngudi biét toi thuong
hiéu sau khi nhan biét thuong hiéu khong can goi y. VD: ¢6 70 nguoi trong 100
ngudi tiéu dung nhan biét thuong hiéu tra Dr.Thanh, nhu vay ty & nhan biét tiép
theo 1a: 70/100 = 70%

- Ty 1& nhan biét dau tién: c6 bao nhiéu ngudi nghi dén thwong hiéu cua ban
dau tién trong 100 ngudi. VD: trong 100 ngudi duoc hoi c6 20 ngudi nhd toi

thuong hiéu dau tién, vay ty 1& nhan biét dau tién 1a 20/100 = 20%
T: chi s6 dung ther = (Ty 18 da ting sir dung/ nhan biét thwong hiéu) * 100%

Trong s6 nhiing ngudi can nhic, c¢6 bao nhiéu phan trim ngudi mua ding
thir. Vi du : trong 80 ngudi nhan biét thuong hiéu & trén c6 40 ngudi mua ding. Ta
6 ty 1€ mua dung thi: 40/80*100% = 50%

F: chi s6 thuong hiéu quen thudc (hay dung nhat): (ty 18 sir dung thuong xuyén
nhat/ ty 1¢ d tirng str dung)*100%
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Trong sb nhitng ngudi mua dung thir c6 bao nhiéu phan tram tiép tuc mua
thwong hiéu cua ban. Vi du: trong 40 ngudi mua dung thir, ¢ 14 ngudi tiép tuc mua

thwong hiéu trén 1an nita nén ta c6 ty 1é nguoi mua lai: 14/40%100% = 35%
C: d6 phu cua cac kénh phan phdi trén thi truong muc tiéu.

Do hién dién san pham thwong hiéu ndy trén thi trudng, mic dd phan phéi dé
ngudi tiéu dung c6 thé tim thay san pham d& dang khi c6 nhu cau. Vi du: khi hoi 30
noi bay ban, c¢6 25 noi c6 ban san pham A ta sé tinh duoc do hién dién sé& 1a: 25/30
=83.3%

Tuy thudc vao nganh ma chi ti€u nay co su khac biét, nhung ABS cang cao

thi thuong hiéu cang manh.

Y nghia cac ty s6: Thuong hiéu cang manh, duoc ngudi tiéu dung tin tuong
hoic dugc st dung nhiéu thuong cé ty 1 nhan biét dau tién cao. Thuong hiéu o ty
16 nhan biét tiép theo cao 1a nhimg thuong hiéu nhiéu tiém ning va ciing 1a thuong
hiéu kha quen thudc v6i nguoi tiéu dung. Ty 1& nhan biét co goi ¥ (hinh anh minh
hoa hodc phai nhic tén thuong hiéu) cao khi ty & nhan biét dau tién va ty Ié nhic
dén ké tiép cao. Tuy nhién, nhan biét c6 goi ¥ cao ma nhan biét dau tién va nhan
biét tiép theo thap c6 nghia 1a thuong hiéu nay gy dugc an tugng d6i Voi nguoi ticu
dung & mot khia canh nao d6 (nhu quang céo, khuyén mai, phan phéi...) nhung
chua that sy 1a thwong hiéu quen thudc vai ho va nguoc lai thuong hiéu co ty 1€
nhan biét dau tién va tiép theo cao, nhung ty 1& nhan biét co goi ¥ khong cao co thé
do lra chon phén khic hodc do chién luoc chiéu thi chua thyc sy hiéu qua, chua tao
duoc 4n tuong trong tam tri nguoi tidu dung; can c6 chién luoc chiéu thi hiéu qua

hon.
2.3.3.3 Danh gia hinh anh thwong hiéu

Budc tiép theo cua viéc do luong sac manh ciia mot thuong hiéu 1a di phan

tich so d6 phan loai nhu cau s& gitip phan loai nhiing “diém khac biét then chot” dé
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dinh vi thuong hiéu. Ngoai ra, qua so do ciing c6 thé phan biét yéu té nao 1a quan
trong nhung khong tao ra sy khac biét trong dinh vi va nhitng yéu té nao 1a yéu tb

it anh hudng, khong phai 13 yéu té wu tién khi xdy dung théng diép truyén thong.

So dd vi tri cac thuong hiéu hién tai duoc xac dinh thong qua k¥ thuat phan
tich twong tng (Correspondence analysis) 13 phuong phap truc quan dé phén tich
bang dix liéu 2 chiéu va két qua ciia phan tich trong Gmg 1a ban dd cac diém. Vi tri
cta cac diém cho biét su tuwong tu giita cac dong, cac cot va su két hop giira dong
va cot trong bang™. Va trong dé tai nay, dé xac dinh vi tri cac thuong hiéu trén mot
so d6 cam nhan, tir d6 co thé thay vi tri twong ddi cia cac thuong hiéu trong cam
nhan caa nguoi tiéu dung. So dd nay ciing cho thdy thuong hiéu nao dang chiém
gitt phan khiic nhu ciu nao va nhitng thuong hiéu nao dang dbi dau tryc tiép voéi
nhau. So d6 nay s& hd trg cho nhitng quyét dinh vé phat trién, diéu chinh, dinh vi lai

thuong hi¢u.

Bén canh dod, cach nhin nhin va danh gia mac dd tuong quan giira hanh vi va
thai 6 ctia nguoi tiéu dung c6 thé khac nhau dbi voi nganh hang. Gia st, nhom tudi
c6 mdi lién hé dén muc do thuong xuyén st dung, khi ma nhan thirc cua nhom tudi
d6 s€ anh hudng hanh vi tiéu dung. Bén canh do, véi muc thu nhap hién co, nguoi
tiéu dung s& chi tiéu nhu thé nao? Tur thong tin, ngudi quan 1y s& xac dinh chién
lugc gia hay chién luge danh cho san pham sao cho phu hop tai tién cua nguoi tiéu
dung ddng thoi co duoc loi thé vé gia so véi d6i thi canh tranh. Do vay, dé tai

nghién ciru dua ra hai gia thuyét vé méi quan hé giira cac thanh phan nhu sau:

- Gia thuyét H1: Méi lién hé gitta nhém tudi va mirc do thudng xuyén sir dung

san pham

- Gia thuyét H2: Méi lién hé gitra thu nhap véi mire d6 thuong xuyén sir dung

san pham

' http://bis.net.vn/forums/t/504.aspx



http://bis.net.vn/forums/t/504.aspx

28

Céc ndi dung dugc trinh bay trén 13 nhitng van dé 1y thuyét 1am co sd cho viéc thiét
ké nghién ctru va danh gia thuc trang cho mot thuong hiéu néi chung. Déi twong
nghién ciu cua dé tai 1a siic manh cua thuwong hiéu sira twoi Vinamilk theo quan
diém cta nguoi tidu dung. V6i thong tin vé cac san pham hién co cua thuong hiéu
sira twoi Vinamilk, tong quan thi trudng cia nganh hang va huéng phat trién cua
Vinamilk déi véi nganh hang dé thay duoc khai quat chung vé nganh hang trong

thuc té.

2.4 Gi6i thiéu san pham sira twoi ciia cong ty ¢d phan sira Viét Nam
(Vinamilk)

2.4.1 Mgt s6 san pham sita tioi hién ¢é cua Vinamilk

Hién Cong ty c6 hon 200 mit hang thudc du loai san pham tir sita, nhu: sira
dac, sita bot cho tré em va nguoi 16n, sita twoi, sita chua...Hau hét chang loai san
pham cua Vinamilk hién vin dang dan dau thj trudng. Cu thé, Vinamilk dang nim
80% thi phan sira dic co6 duong, 90% thi phan sita chua, 50% thi phan sita tuoi va
30% thi phan sira bot.

Riéng vé cac san pham sita tuoi cua Vinamilk, tir nhitng san pham sira tuoi
dau tién, dén nay cac san pham sira tuoi cta Vinamilk da dang va phong pht dap

mg day du cac nhu cau dinh dudng khac nhau.

- Stra tuoi tiét trung Vinamilk 100% (khong duong, c6 duong, huong dau,

chocolate, tach béo)
- Sira tuoi thanh trung Vinamilk (khong duong, c6 duong)

- Sira Vinamilk bo sung Vi chat moi — Mat sang, dang cao (Co duong, huong

chocolate, huong dau.
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2.4.2 Tong quan thj trieong ciia nganh hdang sita tuoi tai Viét Nam

Hién nay, c6 khoang muoi doanh nghiép stta noi dia dang tham gia vao thi
truong sita nudc, gom Vinamilk, FrieslandCampina, dudong Quang Ngii, sita Ba Vi,
stta Moc Chau, Nutifood, TH True Milk, Ha N§1 Milk... Theo danh gia cia Cong ty
nghién cau thi truong Nielsen Vietnam, tinh dén thang 7/2013, thi phan sita nudc
hién nay chi yéu nam trong tay cac doanh nghiép sira noi, trong d6, Vinamilk nim
gilt 48,7% thi phan, ké dén 1a FrieslandCampina Viét Nam véi 25,7% va TH True
Milk 1a 7,7% thi phan®®. Vao niam 2010, muc tiéu thu ting 1én khoang 10
lit/nguoi/ndam va hién nay la khoang 15 lit/ngudi/ndm. Tuy nhién, muc tiéu thy nay
van con thap so véi cac nudc trong khu vuc. Nhu cau tiéu thy sira tai Viét Nam co
xu huéng tiép tuc gia ting nén tiém ning ting truéng thi truong sira va cac thuc
udng dinh dudng tir sita van con cao. Diéu nay cho thay, tiém ning ting truong thi
truong sita nudce ndéi chung con rat 16n, dya trén ting truong ty nhién dan sb va nhu

cau udng sira cua nguoi Viét du bao ting trong cac nim tai.

Tuy nhién, theo Tong cuc Théng ké, tinh dén cudi nam 2012, tong dan bo
sira ca nude dat gan 170.000 con, trong d6 sd luong bo dang cho sita 14 98.372 con,
chiém gan 59%. Tong luong sita twoi nguyén liéu san xuat nim 2012 dat khoang
381.740 tan, tang khoang 10,5% so véi nim 2011 nhung chi dap ung khoang 22%
téng luong sita tiéu dung cho ca nudc. Con sé nay dong nghia véi thuc trang hon
70% sira cho tiéu dung trong nudc phai nhap khau. Con theo Cuc Chin nudi, thi

trrong stra nudc Viét Nam chi ¢6 khoang 30% la sira tuoi, con lai 70% la stra hoan

'8 http://vov.vn/Kinh-te/Thi-truong/T hi-truong-sua-nuoc-Co-hoi-cho-doanh-nghiep-Viet/280569.vov
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nguyén. Mot s6 doanh nghiép nhu Vinamilk, sita Moc Chau, Ba Vi, TH True
Milk... c¢6 tung ra thi trudng sira tuoi 100%"". Sau khi théng tin trén dugc cong bd,
ngudi tiéu ding di cé nhiéu phan tng trai chiéu: tdy chay mat hang sita tuoi, ngung
hodc thay doi nhan hiéu dang dung, tim san phiam khac uy tin hon...Piéu nay it
nhiéu 1am anh huéng dén cac san pham co uy tin va thuong hiéu lau nim vi chét
luong s& ludn chiém duoc sy tin dung cua khach hang, ¢ day tac gia mudn néi dén

thuong hiéu Vinamilk.
2.4.3 Huéng phat trién cua Vinamilk doi Véi nganh hang siva tuoi

Vinamilk 1& doanh nghiép duy nhat cam két bao tiéu nguyén liéu sira dat chat
lugng cho ba con nong dan chan nuoi bo sita, nén hién nay, Vinamilk dang hoan
toan chu dong ngudn nguyén lidu dé san xuat san pham sita tuoi 100% nguyén chat

va cac san pham sira khac tir 100% sira tuoi.

Trong bdi canh gia sita thé gidi ngay cang bién dong, viéc dau tu cic trang
trai chan nudi bo stra nham goép phan chi dong nguon nguyén lidu sita tuoi tai chd
1a mot chién lugc quan trong va 1a mot huéng di lau dai nham gitp Vinamilk nang

cao chit luong, ting ty 1& ndi dia hoa ngudn nguyén liéu.

Du kién dén nam 2016, cac trang trai ctia Vinamilk c6 thé cung cap trén
80.000 tan sira tuoi, dap ung 25% nhu cau sita twoi nguyén liéu phuc vu cho san

XUat ctia cong ty.

Vé6i hudng phat trién ndy, dén nam 2016, dy kién Vinamilk thu mua tir cac
ho dan gan 600 tan sita tuoi nguyén liéu mdi ngay. Luong sita thu mua nay dap ung

cho khoang 50% nhu cau nguyén liéu sita cua Vinamilk.

Vi triét 1y kinh doanh da dé ra, Vinamilk cho rang cic san pham cé uy tin
va thuong hiéu lau nam v&i sy 6n dinh vé chit luong s& ludn chiém duoc sy tin

dung cua khach hang.

7 http://nld.com.vn/Kinh-te/sua-nuoc-mieng-banh-sieu-loi-nhuan-20130702110843213.htm
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Chuong 2 da trinh bay 1y thuyét vé thuong hiéu, 1y thuyét vé do luong stuc khoe
thwong hiéu va cic mé hinh do ludng sc manh thwong hiéu dugc sir dung phd bién
hién nay. Theo d6, mé hinh phu hop véi muc tiéu nghién ctru dé tai d6 14 mé hinh
cua FTA, cac ndi dung dugc phan tich qua hinh thap cua m6 hinh BABL. M6 hinh
nay dung dé do luong méi twong quan giira hanh vi thai d6. Bong thoi, chuong nay
cling danh gia hinh anh thuong hiéu trong cam nhan ngudi tiéu dung. Cudi cling
kiém dinh méi lién hé gitra cac thanh phan nhém tudi, thu nhap véi mac d6 thuong
xuyén st dung. Bén canh d6 khai quat chung vé cac thong tin lién quan dén san
pham, thi trudng va huéng phat trién cia Vinamilk doi véi nganh hang sita tuoi.

Nhin chung, tiém ning ting trudng thi trudng sita nudc ndi chung con rat 1n.

Chuong 3 sé& trinh bay noi dung thiét ké nghién ctru véi hai noi dung chinh 13 qui
trinh nghién ctru va thiét ké nghién ctru bao gom thiét ké cac bude trong nghién ctu

va thiét ké mau nghién cuu.
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CHUONG 3: THIET KE NGHIEN CUU

Trén co sé muc tiéu nghién ctu, pham vi va phuong phap nghién ctru di duoc dé

cap & chuwong 1 va co s& 1y luan vé do ludng sitc manh thwong hiéu va mé hinh

nghién ctru di duoc trinh bay & chuong 2. Chuong nay sé trinh bay hai phan chinh:

(1) Qui trinh nghién cutru, (2) Phuong phap nghién ctru

3.1 Qui trinh nghién ciu

Hinh thanh dé tai nghién ctru

v

Tim hiéu thuc trang va Tim hiéu thi truong vé
két qua nghién ciru noanh hang «ita tiroi
\

s

Thu thap dir liéu tha cap va
thao ludn nhoém

Hinh thanh ban cau héi ban dau

Thtr nghiém ban cau hoi

Hiéu chinh ban ciu hoéi

Ban cau hoi chinh thac

N

Khao sat 278 phiéu

Ma hoéa, nhap liéu, lam sach dix liéu
Théng ké mo ta

Kiém dinh Chi binh phuong

- Céc phan tich khac

Nghién ctru dinh lugng, phong van dbi tuong

2

Phan tich

A

Viét bao cao

Hinh 3.1: Qui trinh nghién ctru
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3.2 Phuwong phap nghién ciru

Nghién ciru nay bao gdm ca hai buéc chinh: nghién ctru so bo va nghién ciru

chinh thuc. Véi phuong phap tiép can bao gom ca dinh tinh va dinh lugng.
3.2.1 Nghién ciru so bo

Nghién ctru dinh tinh: Cach tiép can nay s€ duocC tién hanh dua trén co sé
tham khao céc thong tin thir Cap tir nghién ciru tai ban tir cac ngudn thong tin nghién
ctu thi trudng trén bao chi, Internet ciing nhu luan van t6t nghiép cua cac khoa
trudc, tir d6 phac thao cac thong tin can thu thap va tién hanh phong van nhém. Vi
thong tin co ban dugc ghi chép lai duoc st dung dé hinh thanh bang cau hoi. Véi 12
nguoi tham gia cho 2 nhom thao luan xoay quanh cac thong tin trong dan bai thao
luan nhom s& dya theo mo hinh BABL ctia FTA dé chon ra cac cau hoi phu hop dé
kham phé cac nhan t6 cdu thanh sc manh cua mot thuong hiéu vira dé khang dinh
lai cac yéu td c6 sin trong md hinh. Mit khac, thong qua y kién cua cac thanh
vién tham gia thao luan dé diéu chinh céc tir ngir duoc sir dung sao cho dé hiéu va

rd rang d6i véi nguoi duoc phong van.

Nghién ctru dinh luong: Puoc thuc hién dé danh gia va sang loc lai cac nhan
t6 thu thap dugc tir nghién cru dinh tinh. Thang do dugc st dung 1a thang do dinh
va thang do dinh tinh. Nghién ctru nay dugc thuc hién thong qua cac phiéu khao sat
truc tuyén thr 30 phiéu dau tién dé hiéu chinh bang cau hoi truéc khi thuc hién

nghién ctru chinh thuc.
3.2.2 Nghién ctru chinh thuc
3.2.2.1 X4c dinh miu nghién ciu

Pé xac dinh miu nghién ctu, hra chon phuong phap thich hop phuong phap
chon miu phén tang theo mot hay nhiéu tiéu thire ¢6 lién quan dén myc dich nghién
ctru nhu phén t6 cac tiéu chi nhom tudi, thu nhap...Sau do, trong timg phan td, dung

cach chon mau ngiu nhién don gian hay chon mau hé théng dé chon ra cac don
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vi cua mau®. Trong dé tai nay, tac gia bing cach tinh mau theo wéc luong ty 16
ngudi ¢6 ubng sita thuong xuyén (20-25%) va dua theo tiéu chi nhom tudi cua
ngudi tiéu dung. Trong dé, tiéu chi nhom tudi dugc thuc hién theo chon mau ngau
nhién don gian theo timg phan t6. Vi ddi tugng nghién ciru tir 21-35 tudi, theo do,
téng s6 quan sat duoc lya chon dé diéu tra 1a 250 quan sat (sau khi dd 1am sach dit
lieu tir 278 phiéu thong tin nhan duoc tir khao st truc tuyén). Trong d6, diéu kién
gan loc ¢ bang cau hoi 1a dbi twong c6 udng sita tuoi trong vong mot thang qua, 13
ngudi quyét dinh chinh thuong hiéu va mua san pham cho ban than ung. Vi ho ¢
thuong xuyén udng va ban than quyét dinh chinh va chon mua thi méi cung cap

chinh x4c thong tin ma muc tiéu nghién ctru can khao sat.

Dua vao ty 1& nguoi thuong xuyén udng sita, tac gia uwdc tinh sé mau can

nghién ctru nhu sau:

Néu p dugc udc tinh tir n d6i tugng, thi khoang tin cay 95% caa mat ti I¢ P

. ., p*l.96xSE(p) SE(p)=+vp(l-p)/n )
[trong quan theé] la: , trong do tim soO lugng

d6i twong n dé dat yéu cau trén. Qua cach dién dat trén, dé dang thay rang:

(196
nz

Voi:

2
) xp(l-—p)

- n=la ¢& mau

- z=gi4 tri phan phdi twong Gng véi do tin cay lua chon (néu do tin cay 1a 95%

thi gid tr1 z 1a 1,96)

- p=la uéc tinh ty 1& % cua tong thé

'8 http://www2.hcmuaf.edu.vn/data/quoctuan/Chuong%205%20%28PPNC%29.pdf

' http://nhipcaudautu.vn/article.aspx?id=17409-tham-vong-cua-nguoi-dan-ba-thep
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- gelp
- m=sai s6 cho phép

Dua vao cong thure trén, vai p=0.2, sai Iéch trong mtrc 5% véi khoang tin cay
95% thi

2
n= () x0.2(1-0.8)

Va két qua tinh dugc 13 n > 245.8624, vi thé tac gia chon ¢& mAu nghién ctru
14 250.

3.2.2.2 Phurong phap thu thdp die ligu

Péi véi dit ligu thir cap:Dir lidu duoc thu thap qua cac bai viét cia cac chuyén gia
trén website, hay ngudn tir cac té chirc uy tin nhu thong ké tir nganh sira, thong tin
tir cac cong ty nghién ctu thi truong, dé tai cling ¢ tham khao so liéu cua mot sd
luan van truge. Ngudn dé thu thap dir liéu sé duoc trinh bay ki trong phan phu luc

Ccua de tai.

Pbi vai dir lidu so cap: Viéc thu thap dir liéu so cip 1a mot khau rat quan trong
trong d¢é tai, s6 liéu thu thap phai trung thyc va phai mang tinh dai dién cho mau thi
dé tai méi c6 gia tri cao. Vi thé, khau 1am sach dit liéu dong vai trd quan trong dé
dap tng muc tiéu nghién ctru da dé ra. Cach tiép can nay sé& duoc tién hanh bang
phuong phap khao st truc tuyén thuc hién véi cong cu Office mién phi cia Google

Docs véi 250 quan sat.

Trong giai doan nay, phuong phap niy la phuong phap pht hop nhat boi sau khi
tién hanh phan tich cac dit liéu thu thap s& co dugc nhiing cu tra 161 chinh xac nhat

cho nhu cau théng tin duoc dit ra trong muc tiéu cta dé tai.
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3.2.2.3 Phuong phdp phdén tich va xir y; s6 liéu

Trong nghién ctru nay, giai doan ma hoa, nhap li¢u dugc thao tac trén phﬁn
mém EXCEL, sau d6 str dung phan mém SPSS dé téng hop, 1am sach va xir Iy cong
cu théng ké mo ta, kiém dinh Chi binh phuong giira hai bién dinh tinh, riéng so do
phan loai nhu ciu va so dd vi tri cac thuong hiéu hién tai duoc hd tro bai phan mém
XLSTAT.

NoGi dung nghién ctru dugc trinh bay & chwong 3 nay dugc thuc hién thong qua hai
budc: nghién ciru so bd va nghién ciru chinh thirc, bao gom cho ca nghién ciru dinh
tinh va nghién ctru dinh lwong. Trinh tu thu thap dir liéu tir thao luan nhom nham
lay v kién tir 12 nguoi, khao sat truc tuyén thir 30 nguoi sau d6 chuyén sang nghién
ctru chinh thirc véi kich thuéc mau 1a 250 (sau khi d3 lam sach dit ligu). Trinh tu
két qua nghién ctiru s& dugc trinh bay mot cach chi tiét vé cach thirc, ¥ nghia va céac

bang biéu thj cho cac ndi dung duoc khao sat.
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CHUONG 4: KET QUA NGHIEN CUU

Chuong 3 trinh bay ndi dung thiét ké nghién ctu véi cac ndi dung chinh vé qui
trinh nghién ctru va phuong phap nghién ciru bao gém cac budc nghién ciru, thiét ké
mau va phuong phap thu thap, xtr 1y s6 liéu. Cac ndi dung sau khi duoc khao sat, s&
dugc trinh bay ¢ chuong nay theo trinh ty ndi dung dugc do luong tr moé hinh

BABL va cac mbi lién hé giira hai bién sau khi dwoc kiém dinh Chi binh phuong.
4.1 Théng tin miu nghién ciru

Mau nghién ctru theo phuwong phap chon miu phan ting bang cach tinh mau
theo udc lugng ty 1é ngudi c6 udng sira tuoi. Vi 250 quan sat, nhom tudi cia cac
dbi tuong, thu nhap va mic d6 thudng xuyén c6 udng sita twoi theo trinh tu cac

bang 4.1, bang 4.2 va bang 4.3 dudi day

Qua két qua thong ké cta mau nghién ctru, trong 250 quan sat, nhom tudi
chiém ty Ié c6 cao nhat d6 1a nhom tir 26-30 tudi véi 50,8%, con lai nhom 31-35
tudi chiém 31,2% va thap nhat 1a nhom 21-25 tudi chiém 18%. Vé thu nhap, c6 35
ngudi c6 thu nhap duéi 5 triéu dong/thang (chiém 14%), 121 ngudi cé thu nhap tir 5
— 10 triéu ddong/thang (chiém 48,4%) va 94 nguoi c6 thu nhap trén 10 triéu
ddng/thang (chiém 37,6%)

Bang 4.1 Thong ké nhém tudi mau nghién ciru

Tansd | Phan trim | Phan trdm c6 y nghia | Phan trim c6 tich lity

21-25 tudi 45 18.0 18.0 18.0
26-30 tudi 127 50.8 50.8 68.8
31-35 tudi 78 31.2 31.2 100.0

Tong 250 100.0 100.0
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Bang 4.2 Théng ké mirc thu nhap mau nghién ciru

Phan tram c6|Phan trim c6
Tan sb Phan trim y nghia tich Iy
Dudi 5 triéu dong/thang 35 14.0 14.0 14.0
Tur 5 - 10 triéu dong/thang 121 48.4 48.4 62.4
Trén 10 triéu dong/thang 94 37.6 37.6 100.0
Téng 250 100.0 100.0

Bang 4.3 Thong ké mirc do thuong xuyén c6 udng sita twoi mau nghién ciu

Phan trim c¢6 y | Phan trim c6
Tan sb Phan trim nghia tich 1oy
1 lan/ngay 25 10.0 10.0 10.0]
5-6 lan/tuan 20 8.0 8.0 18.0
3-4 lan/tuan 95 38.0 38.0 56.0
1-2 lan/tuan 20 8.0 8.0 64.0
3-4 lan/thang 50 20.0 20.0 84.0
1-2 lan/thang 40 16.0 16.0 100.0
Téng 250 100.0 100.0
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4.2 Po lrdng mire dd nhan biét thwong hiéu

Po luong mirc @6 nhan biét thwong hiéu duoc xac dinh thong qua ba mirc do:
nhan biét dau tién, nhan biét khong goi ¥ va nhan biét co goi y. Theo trinh tu,
thuong hiéu nhan biét dau tién c6 vi tri quan trong nhét trong tim tri cia ngudi tiéu
dung va giam dan ¢ hai cAp do con lai. Qua két qua nghién ciru cho thdy, thuong
hiéu “Vinamilk” 1 thwong hiéu c6 ty 1é mtc do nhan biét chiém ty 1& cao nhat véi
86% cho nhan biét dau tién, 94% cho nhan biét khong goi ¥ va 100% nhan biét c6
goi y. Ké dén co thuong hiéu “Co gai Ha Lan” (Dutch Lady) c6 ty 1¢ khong goi v 1a
80%. Cac thuwong hiéu khac, ty 18 nhan biét dau tién va nhan biét khong goi v kha
thap. Tuy nhién, thuong hiéu “Dutch Lady”, “TH True Milk” va “Lothamilk” c6 ty
I& nhan biét co goiy lan luot 1a 100%, 90% va 84%. Véi nhirng thuong hiéu sira
tuoi dé cap, Vinamilk c6 mic d6 nhan biét néi chung cao nhét tuy nhién voi nganh
hang sita twoi, nguoi tiéu dung ¢ cam nhan nhu thé nao, liéu nhitng céng dung tir
siia tuoi c6 hap dan va dap ung dung yéu cau cua ho thi viéc do ludng mie d6 phu

hop dugc thé hién & muc 4.3 bén dudi.

' 86

Vinamilk 100
Dutch Lady H 100
Moc Chau o
1 Nhan biét dau tién
Love'in Farm Nhin biét khong goi

TH True Milk 90
Lothamilk ® Nhan biét c6 goi y
Ha Noi Milk
Da Lat Milk

100

Th 19
Ba Vi b 33
’:b 38
2
: 84
10
15
5I0

0

Hinh 4.1 Do luong muc d6 nhan biét thuong hiéu



4.3 Do lwdrng mire do phu hop

Means
Sita tuoi la thire udng bd 18 29 4.07
dudng
Udng sira tuoi tot cho 20 30 4.06
stre khoe
3.99
Sita tuoi gitp lam dep 2 26 32
hiéu qua
3.97
Sita tuoi dé ubng 4 23
/'I ~ e

H Hoan toan khong Idf\)ng v Kh(l'ing déng ¥ I Trung lap llD("Sng M IH(I)z‘m toan di\)ngly
Hinh 4.2 Do ludng muc d6 phu hop

Nhic dén sira tuoi, ngudi tiéu dung quan tim dén diéu gi dau tién va hién cac
loai san pham nay da truyén tai noi dung gi dén ngudi tiéu dung 1a mot trong nhitng
yéu t6 gitip co thé do ludng mirc do phu hop dbi voi nganh hang sita tuoi nay. Cac
noi dung ma nguoi ti€éu dung danh gia dugc do luong boi thang do Likert vai 5
thang diém, néu nhan dinh c6 sb mean cao tirc day 1a tidu chi quan trong ma nguoi
tiéu dung danh gia khi nhac dén nganh hang nay. Viéc do luong mirc do phu hop tir
nhitng thong tin thu thap duoc cho thiy, ngudi tiéu dung tin ring “Sita tuoi 13 thic
udng bd dudng” véi sb mean dat duogc 13 4.07 va ho cho rang “Sita twoi d& udng” cd
s6 mean thip nhat trong bdn nhan dinh, chi dat 3.97. Véi hai chi s6 vira néu cho
thdy, ngudi tiéu dung nhan thirc dugc nhiing loi ich cua sita tuoi nhung bén canh d6
ngudi tiéu dung ciing dat ra mot yéu cau, sira tuoi thi phai 1a “sira tuoi dé ubng”.
Pay 1a yéu tb gitp cac nha san xuat sita tuoi co thé can nhic xem xét nhan dinh nay

néu nhu mudn tung san pham mai hay ting thi phan cho thwong hiéu ctia minh.
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4.4 Po lworng mire do hai long

Vinamilk
CGHL
Moc Chau
Ba Vi

Love'in Farm

TH True Milk
Lothamilk

Ha Noi Milk

Da Lat Milk

Hinh 4.3 Do luong mac d6 hai long

Tiép theo, muc d6 hai 1ong duoc do luong dya trén co so, ngudi danh gia hai
long tir nhitng thuong hiéu ma nguoi tiéu dung da ting dung. Va thu ty thuong hiéu
dugc danh gia hai 1ong theo thér tw giam dan nhu sau: “Vinamilk” dén “Dutch
Lady” sau d6 1a “TH True Milk”. V&i chi s6 cho thay “Vinamilk” tiép tuc 1a thuong
hiéu dugc nguoi tiéu dung danh gia mirc do hai 10ng cao sau khi st dung. Dé co thé
hiéu rd hon vi sao ngudi tiéu dung danh gia hai 10ng, dudi day 1a nhirng 1y do duoc
nhiéu ngudi dua ra, nhin vao s liéu, ta thay ngudi tiéu dung cho rang “nhan hiéu
uy tin” 13 1y do ho danh gia hai long véi ty 1& cao nhat 69,2%, tiép theo 1a “chat
lugng san pham tét” chiém 26,4% va 2 1y do dugc néu ra tiép theo 1a “Dé tim mua”
va “Pi quen dung” 1an luot chiém ty 1¢ 18,8 % va 17,2%. Nhin chung, nguoi tiéu
dung dang quan tam dén cac yéu t6 “Chét luwong”, “Uy tin”, “Sy tién lgi” khi dua ra

danh gia mtrc d9 hai long sau khi st dung..
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Ly do hai long

Nhan hiéu uy tin 69.2
Chét lirgng san pham tot 264
Dé uong 3.6

C6 nhiéu vi cho t6i chon 2

Pang gia dong tién 32
Dé mua 18.8

b3 quen dung 17.2
Dam bao vé sinh |#1.2

e e
T T T
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N

Hinh 4.4 Ly do hai long

Tuy nhién, sau khi nguoi tiéu dung da su dung cac thuong hiéu sira tuoi, c6

thé ho danh gia hai long nhung mirc do l3p lai caa thuong hiéu nhu thé nao?

4.5 Do lwong mure d9 lap lai

Vinamilk
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Hinh 4.5 Do luong muac d6 lap lai
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Viéc do luong mirc d6 1ap lai s& dya vao 3 yéu té sau: thuong hiéu d6 nguoi
tiéu dung da tung dung, hién dang dung va la thuong hiéu ho dang dung thuong
xuyén nhat. Qua timg giai doan, c6 thé c6 nhidu thuong hiéu nguoi tiéu dung sé
khong chon tiép tuc sir dung hoic khong 13 thuong hiéu sita twoi ho dung thuong
xuyén. Pay 1a co s¢ dé biét dugc long trung thanh cia ngudi tiéu dung ddi voi
thuong hiéu d6 nhu thé nao dong thoi ciing cho thay stc manh cua mét thuong hiéu
S0 Vé6i cac thwong hiéu canh tranh. Qua hinh 4.5 cho thiy “Vinamilk” 1a thuong
hiéu c6 dén 60% trong tong sé ngudi tiéu dung dugc khao sat tra 10 1a thuong hiéu
dung thudng xuyén nhat. Va day ciing 1a thuong hiéu duy nhat c6 100% nguoi tra
loi di ting dung san pham sira twoi coa thwong hiéu ndy. “Dutch Lady”,
“Lothamilk” va “TH True Milk” 13 ba thuong hiéu sita tuoi tiép theo c6 thuong hiéu
hién nhém nguoi tidu dung duoc khao sat dung thudng xuyén nhat véi ty 18 1an luot

1a 16%, 13% va 11%.

Pé hiéu rd vi sao nhom nguoi tiéu dung nay lai lra chon thuwong hiéu sita
tuoi d6 1a thuong hiéu ho sir dung thuong xuyén nhat. Pau tién, nhin vao cac yéu to
duoc tra 161 nhiéu nhét trong téng s6 nguoi duoc khao sat, “Dé ubng”, “Nhan hiéu
uy tin” va “Dung theo thoi quen” 1a nhitng yéu t6 dugc nhic dén kha nhiéu. Tiép
theo, & timg thuong hiéu, cac yéu té duoc nguoi tidu dung tra 1oi nhu sau, voi
thuong hi¢u Vinamilk, 1y do duoc tra loi vi sao 1a thuong hi¢u ho dung thuong
xuyén nhat 13 vi ho cho rang day 1a “Nhan hiéu uy tin” hay ho lya chon vi “Dung
theo théi quen”. Nhin chung, cac thuong hiéu c6 diém chung dugc ngudi tiéu ding
lya chon 14 “D& udng”, “Nhan hi¢u uy tin” va “Dung theo théi quen”. Tuy nhién,
trong téng s6 s6 nguoi chon thuong hiéu udng thuong xuyén, thuong hiéu sita tuoi
“Love’in Farm” chi c6 28 ngudi chon 1a nhin hiéu sita tuoi udng thuodng xuyén- it
hon rat nhiéu so véi thuong hiéu “Vinamilk” hay “Dutch Lady” nén cac 1y do dugc

liét ké chi mang tinh chat tham khao.
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Bang 4.4 Ly do dung thuong xuyén

N 250 149 39 34 28*
Dé& udng 21 21 21 24 21
Chat luong san pham 18 19 10 18 21
Dé mua 12 11 10 12 25
Dinh dudng cao 6 6 13 3 18
Gia ca phai chang 11 11 8 9 21
Vingon 17 15 21 18 11
Nhan hi¢u uy tin 24 26 26 24 7
Dung theo thoi quen 20 22 23 15 4
T6t cho sirc khoe 4 5 5 3 7
C6 nhiéu huong vi dé chon 4 3 8 6 4
Ung ho hang Viét Nam 4 5 - 3 21

4.6 Do luwdng siec manh thwong hiéu

O cac phan tich trén, cac thuong hi¢u lan lugt duoc do luong mdi tuong quan
gitra hanh vi va thai do qua nhiéu giai doan chuyén tiép, tuy nhién dé thuong hiéu
tiép tuc 1a lya chon ddi véi nguoi tiéu dung, nhét 1a dat dén mic cao nhat 1a thuong

hiéu ma ngudi tiéu dung nghi rang s& trung thanh, gin két véi thuong higu do.

Nhin vao hinh 4.6 bén duéi, & day tac gia lra chon bén thuwong hiéu sira tuwoi
duoc danh gia 1 tiéu biéu cho nganh hang sita tuoi. SO liéu cho thiy, “Vinamilk” 1a
thwong hiéu van gitt duoc mirc duy tri tot nhat, tir giai doan ngudi tiéu dung “Nhan
biét” chuyén sang giai doan dung thir chiém ty I¢ cao nhat trong bén thuong hiéu,
100%, sau d6 chuyén tir giai doan 14 thwong hiéu ting dung thir trg thanh 1a thuong

hiéu dung thudng xuyén nhat, “Vinamilk” van 14 thuong hiéu c6 muc duy tri cao
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nhat trong tat ca, 60%. Cuy thé thong qua cac chi s cho thdy thuwong hiéu
“Vinamilk” c6 mirc d6 dung thir (mirc d6 161 cudn) cao tir 100% nhan biét c6 goi ¥
chuyén sang 100% d3 ting dung. Piéu nay cho biét hidu qua hoat dong cua kénh
phan phdi cao, ngudi tiéu dung c6 thé mua san pham cua thwong hiéu “Vinamilk”
mét cach dé dang. Tiép theo, ty 1& da timg dung dé chuyén sang ty & dung thuong
xuyén nhat cho thiy “Vinamilk” d3 thanh cong trong viéc duy tri mic do trung
thanh ctia ngudi tiéu dung danh cho thuong hiéu nay. Céac chi s6 nay cé thé hiéu 1a
trong 250 quan sat, khi duoc hoi, néi dén sita twoi s& xuét hién dau tién, Vinamilk
Xuat hién 86% tuc twong dwong 215 phiéu tra 1oi trong tAm tri ngudi tiéu dung, tat
ca déu c6 thé nhan biét vé thuong hiéu Vinamilk va c6 150 phiéu tra 15i tuwong
duong 60% noi 1a khach hang trung thanh, s& gan két véi thuong hiéu Vinamilk.
Viy cac chi s6 duoc do luong & trén déu & mac cao, diéu nay da phan anh dung
hién thuc vé sitc manh thuong hiéu hién cé cua “Vinamilk” dang dugc duy tri &

MUC cao so Véi cac ddi thi canh tranh trong cting nganh hang sita twoi.

TH™ )
il

Nhan biét

Di timg dung

Hién dang dung

- Of C

Dung thudng xuyén nhat o 13 22% 0%
semua | 76 S35 S 40 W11
Seeidi thicy | 74 ——s s Vs

Hinh 4.6 Do luong sttc manh thuong hiéu

Tuy nhién, viéc duy tri tt mic d6 nay hay “Vinamilk” muén ting ty & nay

thi doi hoi “Vinamilk” phai hiéu vi thé ciia minh ciing nhu hién thuwong hiéu nay
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dang chiém giit phan khiic ndo thong qua viéc khao sat cam nhan tir nguoi tiéu ding

& ndi dung tiép theo s& dugc thé hién mot cach chi tiét.
4.7 Chi s6é sitc manh thwong hiéu ABS

Nhu phan 1y thuyét di trinh bay, chi s6 ABS duoc tinh theo cong thirc nhu

sau.

ABS = [A (Chi s6 nhan biét) + T (Chi sé thir dung) + F (Chi s6 thwong
hiéu quen thudc) + C (P9 phi)] /4*100%

Vi

A 14 chi s6 nhan biét = (Ty 18 nhan biét dau tién + ty I& nhan biét tiép theo + ty

1& nhan biét c6 goi ¥) / 3
T: chi s6 dung thir = (Ty 1é da ting st dung/ nhan biét thuong hiéu) * 100%

F: chi s6 thuong hiéu quen thudc (hay dung nhat): (ty 18 sir dung thuong xuyén
nhat/ ty 1¢ da tirng str dung)*100%

C: d6 phu cia cac kénh phan phdi trén thi truong muc tiéu.

Bang cach tong hop cac sb liéu tha cap va s6 lidu tir két qua nghién ctu, chi
s sac manh cua 3 thuong hiéu: “Vinamilk”, “Co gai Ha Lan” va “TH True Milk”
lan luot nhu sau: 76%, 48% va 36%. Viy, “Vinamilk” 1a thuwong hiéu co6 chi sb
ABS cao nhat vé6i 76%, thir hai 1a “Co gai Ha Lan” va cudi cung 1 thuong higu
“TH True Milk”. Yéu t6 chinh gitip cho Vinamilk c¢6 chi s6 ABS cao d6 1a chi s6
“T” vi chi ¢b nay cho biét trong sb nhitng nguoi biét san pham, c6 bao nhiéu nguoi
chon “Vinamilk” dung thir. Ngoai viéc cho thidy muc do hap din cua thwong hiéu
nay dbi voi ngudi tidu dung thi ¥ nghia con sd nay con cho biét mic d6 hiéu qua
hoat dong cua kénh phan phdi. D6i voi mat hang sita tuoi, kénh phan phdi gop phan
mé rong do phu caa san pham ciing nhu dua san pham dén tay nguoi tiéu dung hiéu

qua nhat. Tir d6, viéc mua san pham nay dé sir dung duoc thyuc hién rat dé dang va
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thuan tién. Ngoai ra, yéu té nay ciing gian tiép day cao chi sé “T” cua Vinamilk cao
hon rat nhiéu so véi cac dbi thi canh tranh. Két qua 1a chi s6 stc manh thwong hiéu

Vinamilk hién cao nhit trong tat thay.

93
100
60
48.7
ABS 0.76

Vinamilk

Om-H>

62
85
19
25.7

Co6 Gai Ha Lan

Om->

ABS 0.48

46
66
22
7.7

TH True Milk

oOm-H|>

ABS 0.36

Bang 4.5 Chi so ABS

4.8 Yéu td quan trong khi lwa chon mua san pham sira tuwoi

T2B Means
Trung bay bt mit I T 57 434
Gid ré 84 433
Pang gid dong tién 86 4.31

Chat lugng cao T T, 52 4.24
Bao bi bao quan 5t 80 416
C6 nhiéu chat bb dudng IS T 77 416

"""""“""""Ta'aB'b'i'ti'e?ﬁai' I 5 e S T 50 407
Nhin hiéu ding tin cdy T 0 4.05
Té chite nhidu chwrong trinh tir thidn T T 74 402
Nhiéu huong vi dé Iua chon 73 396
Nhin hiéu cao cip 68 3.87
Nhin hiéu dugc ngudi quen gidi thiéu 66  3.86
D tim mua 65 3.84
Nhén hiéu hién dai 66 3.81
Nhin hiéu ca tinh 33 65 3.80
Bao bi tré trung 64 3.73
C6 su kién hap din 62 373
Nhin hiéu duge nguoi ban giéi thiéu T s 370
Nhin hiéu ¢6 quang céo hay 62 3.69
Bao bi bit mit 57 3.65
Bao bi ¢6 thanh phin 3 rang 55 358
Kich ¢& phu hop 24 56 3.48
C6 nhiéu chuong trinh khuyén mii 24 50 332
Gid mic 36 40 319

®m Hoan toan khong quan trong = Khong quan trong Binhthuong  ®Quantrong  mRat quan trong
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Hinh 4.7 Yéu tb quan trong khi lua chon mua san pham sita tuoi

Viéc xac dinh yéu té quan trong ma nguoi tiéu dung thudng cén nhic khi
chon mua mét san pham sira tuoi s& giup cung cap thong tin ddu 13 yéu tb ma hién
cac thuong hiéu sita tuoi dd va co dang lam t6t? Liéu nguoi tiéu dung cam nhan
hinh anh vé thuong hiéu d6 c6 ding nhu ¥ dinh cua nha san xuit dang dinh vi cho

thuong hi¢u ctia minh.

Pau tién, nhin vao hinh 4.7 & trén, c¢6 thé xac dinh 3 nhom chinh ma hién
nguoi tiéu dung dang quan tam: “Gia” (Gia ré, Pang gia dong tién) “San pham”
(Chét luong cao, C6 nhiéu chat bo dudng) va “Cach trung bay” (Trung bay bat
mat). Nguoc lai, nguoi tiéu dung cho rang “Gia mac” va “Co nhiéu chuong trinh
khuyén mai” 13 nhitng yéu té doi voi ho muc quan trong thap nhat trong tat ca céac

yéu t6 dugc hoi.

Tir két qua chi sb cua cac yéu té trén mot 1an nira cho thiy nguoi tiéu dung
rat quan tam dén gia ciing nhu chat luong cua san pham khi ma thyc té nhiéu thong
tin truyén thong da dé cap nhitng van dé xoay quanh hai yéu tb nay: ty 18 sita tuwoi
that ctia cac thuong hiéu hién cé trén thi truong hay viéc binh on gia sira trong thoi

gian dai nham hd tro loi ich nguoi tiéu dung.
4.9 So' d6 phan loai nhu cau

Vé so d6 phan loai nhu ciu, so dd nay s& cung cap cac thong tin vé su khac
biét gitta cac yéu to d6i voi nganh hang sita tuoi theo danh gia ciia ngudi tiéu dung.
Nhitng yéu t6 khac biét nay chia ra gdm c6 4 6 vé6i timg 6 c6 ¥ nghia khac nhau:
yéu té vira tao sy khac biét vira quan trong, 6 véi cac yéu to khac biét tiép theo, 6
khong ¢ su khéac biét ciing nhu khong dong vai trd quan trong va 6 cudi cing 1a ¢6
thé 1a nhirng yéu t6 khac biét cin ban can phai co ddi véi san pham dé co thé phan

biét san pham thudc nhom nganh hang nay.
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Trong hinh 4.8 duédi ddy, cot ngang biéu dién cac thong s6 “muc do quan
trong” trong viéc lra chon mot thwong hiéu sita tuoi, cot doc hién thi mic do khac

biét gitra cac nhan té quan trong do.

Truc ngang va truc doc 1a truc toa d6 phan cach cac diém trén ban dd thanh 4

vung khac nhau:

Vung thé hién yéu t quan trong tién quyét (Category Prerequisite): day la
cac yéu tb ma nguoi tiéu dung rat xem trong khi lya chon mét san pham, mot nganh

hang.

Vung thé hién yéu t6 khac biét then chét (Critical Differentiator): cac nhan
t6 trong ving nay ngoai dic diém 13 yéu té rat quan trong theo nhu mong doi cua
khach hang, nd con chi ra cac nhan td tao nén sy khac biét then chét cho mot
thuong hiéu so V&i cac thuong hiéu khac c6 trén thi truong. Cac nhan t6 thudc ving

nay s€ 1a “kim chi nam”cho chién lugc dinh vi thuong hi¢u cia mot nhan hang.

Vung thé hién yéu t6 khac biét thir cip (Secondary Differentiator): cac yéu td
duoc Xxép trong ving ndy thé hién sy khac biét ma mot thuong hiéu can cé so véi
cac dbi thu khac trong chién luoc dinh vi, tuy nhién, d6i voi ngudi tiéu dung, c6 thé
nd khong that sy quan trong (khong dugc danh gia muc do quan trong cao) khi lya

chon san pham.

Vung thé hién cac yéu té khong lién quan (Irrelevant): Py 1a cac nhan t6
khong can duoc dau tu qua nhiéu trong chién lugc dinh vi, vi theo nguoi tiéu ding,
murc d6 quan trong cua chung trong lya chon thuong hiéu khong qua can thiét, va
no ciing khong tao duoc sy khac biét vé hinh anh thuong hiéu so véi cac ddi thu da

c6 trén thi truong.

Nhu vay, dé mot thuong hi¢u “thanh cong” khi canh tranh trén thi truong, nod
can s& hiru cho minh hinh anh vé mot thuong hiéu chiém gitr cac yéu td khac biét

then chét va phai co ca cac yéu td quan trong tién quyét. Ban d6 nay giup ich cho
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cac marketer trong viéc nhin nhan lai huéng di — diéu chinh lai chién luoc caa minh

trong viéc xay dung va danh gia hinh anh mot thuong hiéu.

Duéi diy 1a mé ta quan diém lua chon cia ngudi tiéu dung dbi véi mot
thuong hiéu sita tuoi - né thé hién sy twong quan ctia mic do quan trong va mirc do

khac biét giita cac nhan t6 ciia mot san pham sira tuoi, ta c6 thé xac dinh:

Nhan té quan trong tién quyét ddi véi thuong hiéu sira tuoi (xép theo thir tu
giam dan): (10) Bao bi tién loi, (18) Pang gia dong tién, (14) C6 nhiéu chat bd
dudng, (3) Nhin hiéu cao cap, (24) Chuong trinh tir thién, (17) Gia ré, (15) C6
nhiéu huong vi, (12) Chat lugng cao. Trong 8 nhén t6 trén, co thé thiy “Déang gia
ddng tién” 1a nhan té rat quan trong va c6 yéu té khac biét cao hon han 7 nhén t6
con lai khi nguoi tiéu dung chon lya mot thuong hiéu sita twoi. C6 thé thay, khong
han gia ré 1a mot chién luoc wu viét, ma nhitng nha san Xuat va nhimg nguoi 1am
thuong hiéu phai dat dugc yéu cau cia ngudi tiéu dung: ho mong muén co thé st
dung mot san pham dang gia, trong xtng véi dong tién ho sin sang bo ra. Do vay
két qua nghién ctru cho thay cac yéu t lién quan dén chat lugng va dinh dudng cua

san pham sira tuoi can dugc xem trong.

Nhan t6 khac biét then chét: (1) Nhin hiéu dang tin cdy; (11) Bao bi bao
quan tét; (20) Trung bay bat mat. Trong d6, “Nhan hiéu dang tin cdy” 1a nhan t6 tao
duoc sy khac biét that su cho mot san pham sira twoi. Bén canh d6, mot nhan t6
cling dugc xem la diém khac biét gitra mot thuong hiéu so véi cac thuong hiéu con
lai 12 va ciing chinh 14 nhan t6 dwugc ngudi tiéu dung danh gia véi mic do quan
trong cao nhat: “Trung bay san pham bat mit” gitip cho ching ta hiéu rd hon vé suy
nghi va mong mudn cia nguoi tiéu dung. D6 véi ho, dé tao su khac biét dbi voi
mot san pham sita twoi 1a san pham so canh tranh véi cac san pham sita twoi khéc
doi hoi nguoi quan 1y marketing biét cach trung bay sao cho bat mat & cac ké ban

hang.
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Hinh 4.8 So do phan loai nhu cau
4.10 An twong thwong hiéu ciia nguoi tiéu ding

Tiép theo, so dd cam nhan cua nguoi tiéu dung vé hinh anh cua timg thuong
hiéu. Dya vao k¥ thuat lap so d6 nhan thiic, Correspodence analysis (CA) sé& hd trg
cho viéc phan tich va thé hién su twong hop cua cac ddi trong véi cac thudc tinh (1y
tinh va/hay cam xuc). Voi thang do nay, chi can sir dung thang do danh nghia, sau

d6 dua vao phan mém XLSTAT dé chay cac s liéu.

Bang 4.6 Kiém dinh gia thuyét trong phan tich CA

Test of independence between the rows and the columns:

Chi-square (Observed value) 561.27
Chi-square (Critical value) 89.391
DF 69
p-value <0.0001
alpha 0.05

Test interpretation:
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Ho: The rows and the columns of the table are independent.
Ha: There is a link between the rows and the columns of the table.

As the computed p-value is lower than the significance level alpha=0.05, one should

reject the null hypothesis Ho, and accept the alternative hypothesis Ha.
The risk to reject the null hypothesis Ho while it is true is lower than 0.01%.

Budc dau tién, trong phan tich CA 13 kiém dinh gia thuyét vé su phu thuoc
gitra cac dong va cac cot trong bang dir liéu ban dau. Két qua kiém dinh cho thay P-
value <0.0001 nho hon mtrc ¥ nghia alpha = 0.05 nén bac bo Ho va chap nhan Ha.
Sai 1am mic phai khi bac bé Ho trong trudng hop Ho dang 1a nho hon 0.1%. Nhu
vay qua kiém dinh gia thuyét ta két luan bang giita cac dong va cac cot trong bang

c6 mdi quan hé véi nhau.

Budc tiép theo, xac dinh s chiéu cua khong gian dé biéu dién cac diém.
Budc nay thuc hién cac phép chiéu 1én cac truc va phép quay cac truc dé tim ra
khong gian t6t nhat dé biéu dién cac diém di liéu. Két qua phan tich, 100% Inertia —
Tong binh phuong cac khoang cach cua cac diém dén trong sé trung binh cua cac
vi tri (tdm) dugc giai thich bai 3 chiéu: F1, F2, F3. Vay dé giai thich toan bo Inertia,

can str dung khong gian 3 chiéu dé giai thich.

Bang 4.7 S6 chiéu trong phan tich CA

Eigenvalues and percentages of inertia:

F1 F2 F3
Eigenvalue 0.104 0.068 0.028
Rows depend on columns (%) | 51.953 33.960 14.087

Cumulative % 51.953 85.913 100.000
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Tiép theo, phan tich sy dong gop cua cac dong trong nghién ctru nay 1a céac
yéu té thuoc cam nhan cua ngudi tiéu dung vé sita tuoi va sy dong gop cia cac cot
1a cac thuong hiéu sira tuoi. Trong do, truc F1 dugc xac dinh boi yéu té “Péng tin
cay” va hai thuong hiéu “Vinamilk” va “Love’in Farm”, truc F2 dugc xac dinh bai
yéu té “Trung bay bat mit” va “TH True Milk”, cudi cing F3 duoc xac dinh boi
yéu t6 “Dé tim mua” va “Dutch Lady”. Xét chung déng gop cua dong va cot, ting
yéu té va thuong hiéu cung xac dinh truc cho thiy thuong hiéu va yéu té d6 c6 méi

teong hop manh me¢.

Symmetric plot
(axes Fland F2:85.91 %)
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Hinh 4.9 An tugng thuong hiéu cua ngudi tiéu ding

Tir két qua phan tich ¢ hinh 4.9 vé 4n tuong thuong hiéu cua ngudi tiéu

duing, c6 thé thiy ngudi tiéu ding cam nhdn cac thuong hiéu sira twoi nhu sau:

- Thuong hiéu”Vinamilk” dugc nguoi tiéu dung cam nhan la nhan hi¢u
“Pang tin cdy”, “Dé tim mua”, 12 nhan hiéu “Nguoi quen gidi thi¢u”, “Bao bi tién
lgi” trong khi d6.

- Thuong hiéu “Dutch Lady” ciing dugc danh gia 1a nhin hiéu c6 “Dé tim

mua”, “Céc thanh phan ro rang”, c6 “Nhiéu chuong trinh khuyén mai”
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- Thuong hi¢u “TH True Milk” dugc cho 1a nhan hi¢u “Hién dai”, “Trung
bay bat mat”, “Pang gia dong tién”

- Thuong hi¢u “Love’in Farm” dugc danh gia 1a nhan hi¢u “Ca tinh”, “Bao

bi tré trung”, “Cao cap”.

Vay bén thuong hiéu trén dugce ngudi tiéu ding cam nhan ¢ bén phan khic
khac biét nhau. Mbi thuong hiéu gitt mot thé manh riéng, cu thé 1a “Vinamilk” 1a
thuong hiéu “Pang tin cdy”, “Dutch Lady” 1a nhin hiéu c6 “Céac thanh phan 1
rang”, “TH True Milk” 1a nhan hi¢u “Péang gia dong tién”, cudi cing nhan hiéu
“Ca tinh” danh cho nhan hiéu Love’in Farm. Va trong bon thuong hiéu nay, so sanh
V6i so dd phén loai nhu cau & hinh 4.8, “Vinamilk” hién dang 1a thuong hiéu dap
tmg duoc nhu cau cia ngudi tiéu dung vé yéu té “Bao bi tién lgi”. Riéng thuong
hiéu “TH True Milk” 13 thuong hiéu duy nhit dap tmg dwoc nhu cau caa nguoi tiéu
dung khi “Pang gia dong tién” va “Trung bay bat mat” 1 nhan té rat quan trong va

co tao ra su khac biét

4.11 Kiém dinh mdi lién hé giira nhém tudi va mirc dd thwong xuyén
udng sira twoi

Viéc kiém dinh giup xac dinh liéu c6 mdi lién hé giira cac nhom tudi Vi viec
muc d6 thuong xuyén udng sita hay khong? Néu c6 thi s& 13 co s¢ dé cac nha san
Xuat tim hiéu thém vé hanh vi ciing nhu thai do trong viéc tiéu dung sira cua tirng

nhom dé ma dwa ra cac giai phap phu hop.
Dé kiém dinh gia thuyét vé mdi lién hé gitra nhém tudi va mirc do thuong
xuyén udng. Dau tién can dat gia thuyét:

Pit gia thuyét: Ho: Nhom tudi khong co lién hé dén mic do thudng xuyén

udng sira tuoi

Két qua kiém dinh cho thiy, chi sb Pearson Chi-Square ¢ bang Chi-Square

Test va kém theo viéc tra bang Chi-Square tim gia tri toi han ¢ bac tu do 10 va mrc
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¥ nghia 0.05 (tirc do tin cay cua kiém dinh nay 13 95%), sau d6 so sanh gia tri Chi-
Square tinh toan dwoc la 21.729 véi gia tri téi han sau khi tra bang 1a 18.31 <
21.729.

Thém vao dd, so sanh mirc y nghia quan sat Sig. ing vai gia tri Chi-Square
tinh toan duoc 13 21.729, Sig. = 0.017 (hay 1,7%) theo tiéu chuin quyét dinh Sig.<
o thi bac bo gia thuyét Ho> va c6 thé két luan rang voi dit liéu thu thap, nhom tudi
c6 lién hé dén mic do thudng xuyén udng sita twoi. Dua vao bang 4.8 ¢ dudi day,
nhom tudi “21-25 tudi” chii yéu c6 muc do thudng xuyén udng sira 1-2 lan/tuan,
trong khi d6 nhom “26-30 tudi” c6 mirc d6 thudng xuyén udng sita phd bién 1a 3-4
lan/tuan va nhém tudi con lai “31-35 tudi” thi c6 mirc d6 thudng xuyén ubng 1-2
lan/tuan. Co thé thay xu huéng mirc do thuong xuyén udng sita giam dan theo tirng

nhém tuoi.

.Tuoi * Muc do thuong xuyen Crosstabulation

Muc do thuong xuyen
(@) (@]
C c C c c
> ] < ] < <
& 2 2 2 k= =
2 =S IS = ‘s ‘s
= S < < < <
< © < N <t [N
— 6 o < o 4 Total
21-25 |Count 6 6 11 7 5 10 45
Woi o4 within  Muc
24.0% 30.0% 11.6% 35.0% 10.0% 25.0% 18.0%
do thuong xuyen
26-30 |Count 10 9 50 9 35 14 127
Woi  lop within Muc
40.0% 45.0% 52.6% 45.0% 70.0% 35.0% 50.8%
do thuong xuyen
31-35 |Count 9 5 34 4 10 16 78
woi o within Muc
36.0% 25.0% 35.8% 20.0% 20.0% 40.0% 31.2%
do thuong xuyen
Total Count 25 20 95 20 50 40 250
% within  Muc
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
do thuong xuyen
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Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 21.729° 10 .017
Likelihood Ratio 21.478 10 .018
Linear-by-Linear Association .021 1 .884
N of Valid Cases 250
a. 3 cells (16.7%) have expected count less than 5. The minimum expected count is 3.60.

Bang 4.8 Kiém dinh méi lién hé giita nhom tudi va mirc do thudng xuyén udng sira

tuol

4.12 Kiém dinh méi lién hé giira thu nhap va mirc @9 thwong xuyén uong

stra twoli

Pé kiém dinh gia thuyét vé mbi lién hé giira thu nhap va mtc do thuong

xuyén udng. Dau tién can dat gia thuyét:

Pit gia thuyét: Ho: Thu nhap khong c6 lién hé dén mic do thuong xuyén

udng sira tuoi

Két qua kiém dinh cho thiy, chi sé Pearson Chi-Square ¢ bang Chi-Square
Test va kem theo viéc tra bang Chi-Square tim gia tri t6i han & bac tu do 10 va muc
¥ nghia 0.05 (tirc do tin cay cua kiém dinh nay 13 95%), sau d6 so sanh gia tri Chi-
Square tinh toan duoc 1a 2.591 vai gia tri téi han sau khi tra bang 1a 18.31 > 2.591

Thém vao d6, so sanh mic y nghia quan sat Sig. ung véi gia tri Chi-Square
tinh toan duogc 13 2.591, Sig. = 0.989 (hay 98,9%) theo tiéu chuan quyét dinh Sig.>
o thi chap nhan gia thuyét Ho> va co thé két luan rang voi dir liéu thu thap, thu
nhap khong c6 lién hé dén mirc do thudng xuyén udng sita twoi. Dya vao bang 4.9,
viéc mirc do thuong xuyén udng sita véi cac ty 1& phan trim theo cot mo ta sy khac
biét vé thu nhap véi mirc d6 thuong xuyén udng sita twoi. Cac ty 1é phan gan nhu

trai déu, khong cho thy & mdi muc thu nhap, viéc tan suat sir dung san pham nay la
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cha yéu. Vay mit hang nay 1a mit hang thiét yéu khi ma thu nhap khong gay anh

huong dén viéc sir dung san pham nhiéu hay it ma bi anh huéng béi nhom tudi hay

no6i cach khac 1a sy nhan thirc cling nhu hanh vi tiéu ding san pham khac nhau ¢

tirng nhom tudi.

Thu nhap * Muc do thuong xuyen Crosstabulation

Muc do thuong xuyen

thuong xuyen

c c c
> < < <
& 2 2 2 o =)
2 = = = 8 &
E = = < S S
- 3 & S lS |3 & |Tol
Thu |Duoi 5 trieu{Count 4 3 13 1 8 6 35
nhap |dong/thang
% within Muc do
16.0% [15.0% |[13.7% |5.0% 16.0% [15.0% |14.0%
thuong xuyen
Tu 5 - 10 trieu|Count 11 10 45 11 26 18 121
dong/thang
% within Muc do
44.0% |50.0% |47.4% |55.0% |52.0% |45.0% |48.4%
thuong xuyen
Tren 10 trieu|Count 10 7 37 8 16 16 94
dong/thang
% within Muc do
40.0% |35.0% |38.9% [40.0% |32.0% |40.0% |37.6%
thuong xuyen
Total Count 25 20 95 20 50 40 250
% within Muc do 100.0
100.0% [100.0% |100.0% |100.0% [100.0% |100.0%

%
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Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 2.591a 10 .989
Likelihood Ratio 2.979 10 .982
Linear-by-Linear
o .036 1 .849
Association
N of Valid Cases 250

a. 3 cells (16.7%) have expected count lesss than 5. The minimum expected
count is 2.80.

Bang 4.9 Kiém dinh méi lién hé giita thu nhap va mirc d6 thudng xuyén udng sira

tuoi

Chuong 4 d3 trinh bay két qua nghién ctru vé viéc do luong sicc manh thuong hiéu
sita twoi Vinamilk. Két qua cho thay hién so véi doi thi, thuong hiéu sita tuoi
Vinamilk ludn giit vi tri cao nhit va trong tdm tri ciia ngudi tiéu dung day 1a thuong
hiéu dang tin cay. Pong thoi thong qua két qua kiém dinh, khing dinh c6 méi lién
hé gitra nhom tudi va mic do thuong xuyén str dung sira twoi, nguoc lai khong ¢o
méi lién hé nao gitra thu nhap va mirc d6 thuong xuyén sir dung sita tuoi. Tiép theo,
dua vao két qua nghién ctru & chuong nay sé 1a két luan co ban vé sic manh thuong
hiéu sita twoi Vinamilk va nhitng d& xuit c6 lién quan giup phat trién thuong hiéu

Stra turoi Vinamilk
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CHUONG 5: KET LUAN VA PE XUAT

Muc dich ctia nghién ctru nay la l1am rd cac nhan td cdu thanh strc manh cia mot
thwong hiéu, doludng sc manh thuong hiéu sita twoi Vinamilk dé danh gia vi tri
cia mat hang nay trén thi truong va cudi cung la dua ra giai phap nham phat trién

thuong hi¢u stra two1 Vinamilk.
5.1 Két luan co ban vé sitc manh thwong hiéu sira twoi Vinamilk

Viéc do ludng sicc manh thuong hiéu cua san pham sira tuoi Vinamilk duoc
thuc hién timg giai doan chuyén tiép tir mac d6 nhan biét — mtc do phu hop —
muc d6 dung thtr — mic d6 hai long — muc d6 1ap lai — mac d6 trung thanh/gan
két gitta thwong hiéu Vinamilk va cac thwong hiéu khac. Két qua cho thay,
“Vinamilk” duoc xem 1a thwong hiéu manh véi ting chi s6 ludn dtng & vi tri cao
nhat. Mtc d6 nhan biét dau tién chiém ty & 60%, 1a thuong hiéu duoc danh gia co
murc d6 hai 1ong cao nhat 69% dya trén nhom nguoi da timg ding thir san pham
nay. Vinamilk 1a thuong hiéu duy nhat c6 100% ngudi dugc khao sat tra 1oi da tirng
ding qua san pham sita tuoi ciia thuong hiéu ndy. Vay c6 thé thay thanh cong ¢ giai
doan nay ctia Vinamilk khi ma trong 100% ngudi timg dung thir trén c6 dén 69%
danh gia hai long va nhic dén thuong hiéu “Vinamilk” dau tién khi duoc hoi “Nhic

dén cac san pham sira twoi,anh/chi nghi thuong hiéu nao dau tién?” chiém 60%.

Tiép budc theo thanh cong ctia & mic d6 hai 10ng cua ngudi tiéu dung danh
cho thuong hiéu nay, 60% la ty 18 ngudi duoc khao sat cho biét “Vinamilk” hién 13
thwong hiéu ho dang sir dung thudng xuyén nhét. Véi Iy do nguoi tiéu dung cho
biét vi sao ho chon thuong hiéu nay udng thuong xuyén nhit 1a do day 1a “Nhin

hiéu uy tin”, “Dé& uéng” va ho “Uéng theo thoi quen”.

Dua vao m6 hinh BABL, vi¢c do luong sac manh thuong hi¢u “Vinamilk”
duoc thyuc hién bing cach do ludng muc d6 trung thanh cua ngudi tiéu dung d6i voi
thwong hiéu. Pay 1a mirc d6 duge danh gia 1a cao nhat dé xac dinh mdi tuong quan

gitra hanh vi va thai d cua nguoi tiéu dung khi chon mua moét thuong hiéu nao do.
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Va mot 1an nira, “Vinamilk” da khéng dinh 1a mot thuong hiéu manh trong nganh
hang sira twoi khi ma ty 18 chuyén déi tir 1a thuong hiéu di dung thir sang 1a thuong
hiéu dung thuong xuyén nhét véi ty & cao nhét 1a 60% cho thay mac 6n dinh cua
thuong hiéu nay dang xay dung. Vinamilk c6 thé khong ngimg phat trién trong thoi
gian toi néu nhu viéc dinh vi thuong hiéu cta “Vinamilk” phu hop véi cam nhan
ctia nguoi tiéu dung. Chi s sitc manh thwong hiéu cho biét mic do tin twong cua
ngudi tiéu dung d6i voi thuong hiéu nhu thé nao. Tir két qua nghién ciu cua cac
nhan té cau thanh mot thuong hiéu manh, chi s6 ABS cta Vinamilk 1a 76% cao hon
rat nhiéu so vai hai d6i thu chinh con lai 1a Co gai Ha Lan va TH True Milk. Yéu t6
chinh gitp cho Vinamilk c6 chi s6 ABS cao d6 1a chi s6 “T” vi chi ¢b nay cho biét
trong s6 nhitng ngudi biét san pham, c6 bao nhiéu nguoi chon “Vinamilk” ding
thir. Ngoai viéc cho thay mirc d6 hap dan cia thuong hiéu nay d6i véi nguoi tiéu
duing thi ¥ nghia con sb nay con cho biét mirc d6 hiéu qua hoat dong cua kénh phan

phdi. Két qua 1a chi s stc manh thuong hiéu Vinamilk hién cao nhat trong tat thay.

Pé danh gia hinh anh cia cac thuong hiéu trong cam nhan cia nguoi tiéu
dung, st dung coéng cu “Correspondence analysis” dé xac dinh vi tri cac thuong
hiéu trén mot so dd cam nhan, tir d6 c6 thé thay vi tri twong ddi gitta cac thuong
hiéu trong cam nhan cua khach hang muc tiéu. Pau tién, can xac dinh dau la yéu td
quan trong khi nguoi tiéu dung lya chon mua san pham sita tuoi. Két qua nghién
ctru cho thiy c6 3 nhom chinh ma hién ngudi tiéu dung dang quan tim: “Gia” (Gia
ré, Pang gia dong tién) “San pham” (Chét luong cao, C6 nhiéu chat b dudng) va
“Céach trung bay” (Trung bay bat mat). Nguoc lai, ngudi tiéu ding cho rang “Gia
mac” va “C6 nhiéu chuong trinh khuyén mai” 1a nhiing yéu té d6i vai ho muac quan
trong thap nhat trong tat ca cac yéu té duoc hoi. Ké dén, phan tich so d6 phan loai
nhu ciu, so d6 mé ta quan diém lya chon cua ngudi tiéu dung d6i véi mot thuong
hiéu sita tuoi - né thé hién sy tuong quan ctia mic do quan trong va mirc d6 khac
biét gitta cac nhan t6 cia mot san pham sita twoi. Nhan t6 tao khac biét then chbt do
1a “Nhén hiéu dang tin cdy”, “Bao bi bao quan t6t” va “Trung bay bat mit”. Cac

nhén t6 dugc danh gia quan trong nhu “Bao bi tién loi’, “Pang gia dong tién”, “Cé
gla q g gg
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nhiéu chat b6 dudng”. Trong d6, hai nhan té dugc xac dinh vira 13 yéu té quan trong
vira 14 yéu t6 tao su khac biét d6 1a “Pang gia dong tién” va “trung bay bit mat”.
Tiép tuc phan tich so d6 cam nhan cua ngudi tiéu dung vé hinh anh cua timg thuong
hiéu sira tuoi. Két qua cho thay, thuong hiéu”Vinamilk” dugc ngudi tiéu ding cam
nhan 1a “Péang tin cdy”, “Dé tim mua”, 1a thuong hiéu “Nguoi quen gidi thiéu”,
“Bao bi tién loi” Va bon thuong hi¢u “Vinamilk”, “Dutch Lady”, “TH True Milk”
va “Love’in Farm” duogc nguoi tiéu dung cam nhan ¢ bdn phan khuc khac biét
nhau. M&i thuong hiéu gitr mot thé manh riéng, cu thé 1a “Vinamilk” 13 thuong hiéu
“Pang tin cdy”, “Dutch Lady” 1a thuong hiéu c6 “Cac thanh phan rd rang”, “TH
True Milk” 12 thuong hiéu “Pang gia dong tién”, cudi cung thuwong hiéu “Ca tinh”
danh cho thuwong hiéu Love’in Farm. So sanh v&i so d6 phan loai nhu cau,
“Vinamilk” hién dang 1a thuong hiéu dap img dwoc nhu cau ciia ngudi tiéu dung veé
yéu té “Bao bi tién loi”. Riéng thuwong hiéu “TH True Milk” 1a thwong hiéu duy
nhat dap ing dugc nhu cau cia ngudi tiéu dung khi “Pang gia dong tién” va “Trung

bay bat mat” 1a hai nhan t6 dugc dénh gia rat quan trong va c6 tao ra sy khéac biét

Ngoai ra, cach nhin nhan va danh gia mic do tuong quan gitra hanh vi va
thai d6 ciia nguoi tiéu dung c6 thé khac nhau. Budc dau, tac gia gia st bién “Nhom
tudi” va bién “Thu nhap” c6 mdi lién hé véi bién “Mirc do thuong xuyén ubng sira
tuoi” va gia thuyét nay da duoc tién hanh kiém dinh Chi binh phuong, véi két qua
kiém dinh cho thiy, c6 méi lién hé giita “Nhom tudi” véi “Mirc d6 thuong xuyén
udng sita twoi”. Két qua nghién ctru cho thdy, xu hudng muic d6 thudng xuyén udng
sira giam dan theo timg nhém tudi. Trong khi d6, két qua kiém dinh giita bién “Thu
nhap” va bién “Mtic d6 thudng xuyén udng sita troi” cho thiy khong c6 mbi lién hé
gita hai bién nay. Piéu nay cho thay sita twoi dan try thanh 1a mat hang thiét yéu

khi ma thu nhap khong gay anh hudng dén tan suat sir dung san pham.
5.2 Giai phap phat trién sitc manh thwong hiéu sira twoi Vinamilk

PAu tién, hién “Vinamilk” da thanh cong trong viéc 1a mdt thuong hiéu manh

trong tam tri nguoi ti€u dung, véi hinh anh cua mot thuong hiéu “Pang tin cay”, co
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thé xem Vinamilk dang di ding hudng trong viéc dinh vi thuong hiéu va xay dung
hinh anh thwong hiéu ddi véi ngudi tiéu dung. Tuy nhién, véi nhitng du doan vé
muc ting truong hay thong tin cdc ddi thi canh tranh dang ting cuong cac hoat
dong véi mong mudn chiém giir thi phan cao hon trong nganh nay. Vinamilk can
phai c6 huéng phat trién cho nhiing yéu té hién Vinamilk chua lam tét hodc nhiing

nhu cau tir phia ngudi tiéu dung nhung chua cé thuong hiéu nao dap tng duoc.

Cu thé, chi s6 sitc manh thuong hiéu, tuy két qua nghién ciu cho thay chi s6
nay cua Vinamilk cao nhung khi phan tich sau hon tir két qua nghién ctiu, trong s6
nhitng 1y do nguoi tidu dung cho biét vi sao ho chon sira tuoi Vinamilk 13 thuong
hiéu ho ubng thudng xuyén nhat, dang chi ¥ gdm c6 nhitng nhan dinh nhu “Dé&
udng”, “Nhén hiéu uy tin”, “Dung theo thoi quen”. Nhung tong quan hon, ca 3 yéu
t6 nay, cac ddi tha canh tranh van dugc nguoi tiéu ding c6 nhan dinh giéng nhu
vay, riéng thuong hiéu “Dutch Lady” c¢6 1 diém ndi bat d6 1a “Vi ngon”. Day la
diéu Vinamilk nén can nhac khi viéc tang thi phan nhung lai khong dem lai an
tuong gi dén cho nguoi tiéu dung khi st dung san pham. Diéu nay, c6 thé sé& 1a rui
ro néu nhu cac ddi tha canh tranh caa Vinamilk nim bit dwoc nhu cau cua ngudi

tiéu dung ddi voi nganh hang nay.

Bén canh d6, trong qua trinh khao sat, nguoi tiéu dung cho biét yéu td quan
trong ma ho thudng cin nhic khi chon mua san pham sita tuoi. Két qua cho thay cé
3 nhém chinh hién nguoi tiéu ding cho biét 1a: “Gia” (Gia ré, Pang gia dong tién)
“San pham” (Chat luong cao, C6 nhiéu chat b dudng) va “Cach trung bay” (Trung
bay bat mat). Nguoc lai, nguoi tiéu diung cho rang “Gia mac” va “C6 nhiéu chuong
trinh khuyén mai” 1a nhiing yéu té d6i voi ho mirc quan trong thap nhét trong tat ca
cac yéu td dugc hoi. Két hop voi két qua cam nhan hinh anh thuong hiéu va phan
loai nhu cau & trén ciia ngudi tiéu dung thi hién “Vinamilk”can quan tim dén 3 yéu
t6 trén: “Gid”, “San pham” va “Cach trung bay”. Cu thé, d6i véi ting yéu té nhu

sau:



63

- Gia: Vra qua, Vinamilk thuc hién chinh sach hd tro gia sita. Day 1a giai phap
mang lai hiéu qua trong ngan han nhung néu xét vé dai han, chinh sach nay sé& anh
hudng dén tai chinh ciia Vinamilk. Xuat phat tir két qua kiém dinh cho biét khong
c6 mdi lién h¢ giira bién “Thu nhap” va bién “Mirc do thudong xuyén uéng sira tuoi”
thi Vinamilk khong can thiét thuc hién cac chinh sach giam gia, dwa mic gia san
pham canh tranh so véi ddi tha. Vi thé Vinamilk can ra soat lai dé c6 thé dua ra mot
murc gia phil hop sao cho ngudi tiéu dung co thé cam nhan su twong (ng giira chat
lwong mang lai khi ma ho di bo tién ra dé dung ma ban than Vinamilk van duoc
dam bao ngudn thu cho nganh hang sita twoi nay. No6i cach khac, nguoi tiéu ding
bén canh quan tdm dén gia ca, ho ciing yéu cau chat luong twong (mg theo gia cta

mat san pham khi ho quyét dinh mua dé s dung.

- San pham: Hién Vinamilk da thanh cong khi 1a thuong hiéu duoc ngudi tidu ding
st dung thuong xuyén nhit. Theo quan diém nguoi tiéu dung, “Vinamilk® can phai
dua ra cac san pham sita tuoi vira dam bao vé chat lwong vira dap tmg day di vé cac
dudng chat can phai co. Thuc té, vai nhiéu ¥ kién trai chiéu vé chat lugng thyuc su
clia cac san pham sita twoi tai Viét Nam c6 that 13 sita twoi 100% nhu 10i quang céo
thi Vinamilk can c6 thong diép rd rang nham giai dap mdi nghi ngd tir nguoi tiéu
dung, ting niém tin vao thuong hiéu “Vinamilk” von duoc ngudi tiéu dung danh gia
1a thuong hiéu “Pang tin cay”. Pau tién, mot trong nhitng nguyén nhan gay stc
mua giam trong nganh hang sita noéi chung nhung Vinamilk van dat dugc muc ting
truong, trong d6 bao gdm mit hang sita twoi. D6 13 vi Vinamilk da thuc hién hang
loat cac chuong trinh kich thich tiéu duing, ting doanh thu nhu: cai tién chat luong
san pham, day manh kénh phan phdi ¢ cac ving sau ving xa. Két qua so bd cho
thdy hién Vinamilk dang chiém thi phan I6n nhat trong nganh hang sira tuoi, san
pham cta Vinamilk ngdy cang da dang tuy nhién Vinamilk dang phat trién theo
huéng rong ma chua di vao chiéu sau. Trong cac yéu té dugc yéu cau ngudi tidu
dung danh gia mic phu hop cua ting thuong hiéu ddi véi cac yéu td xoay quanh
6Ps: 1y do dé tin, san pham, bao bi, gid, kénh phan phdi va chiéu thi. Trong do,

nhom yéu té san pham, nhin chung c6 tan sé thap hon so voi cac nhém yéu t6 con
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lai, tan s6 cao nhat caa nhom san pham 1a 38. Chi tiét hon, Vinamilk chi duoc danh
gia cao & yéu td 1a san pham co “Chét luong cao”. O khia canh nao dé, cé thé khang
dinh Vinamilk thanh cong khi x4y dung hinh anh trong tdm tri nguoi tiéu dung:
Vinamilk 1a thuong hiéu dang tin cay voi san pham chét luong cao. Tuy duoc ddnh
gia 13 san pham co “Chét luong cao” nhung yéu té “C6 nhiéu chat bd dudng” co tan
s6 kha thap khi duoc hoi (9 so véi 38) thi Vinamilk c6 thé cin ctr vao yéu té nay dé
tim ra chién lugc dé dua théng diép vao san phiam va 13 cach Vinamilk tim kiém
thém nhom khéach hang tiéu ding méi. Thong qua két qua nghién ctru, nhém khach
hang 21-35 tudi s& 1a nhom khach hang ma Vinamilk mong doi c6 thé thay doi vé
cach nhin nhan hinh anh thwong hiéu cua Vinamilk. Néu thuyét phuc, chic chan
Vinamilk da tao ra hinh anh thuong hi¢u trong tam tri cia nguoi tiéu dung ngay

cang bén viing.

- Cach trung bay: Hién Dutch Lady duoc nguoi ti€u dung danh gia 1a thuwong hiéu
“Dé tim mua”. Trong khi d6 trong nganh hang sita nudc, Vinamilk hién dang nam
thi phan 14 48,7%. Do hién nay Vinamilk c6 mang ludi phan bo rong khap thi yéu t6
“Dé& tim mua” c6 thé dap tmg duoc yéu ciu cia ngudi tiéu ding nhung ban than ho
lai muén duogc dép ung cao hon d6 1a “Trung bay bat mat”. Néu Vinamilk thyc hién
t6t didu ndy, co thé day 1a yéu td gop phan 1am ting mirc tiéu thu san pham sita tuwoi
trong thoi gian tdi. Thuc té cho thay, nghé thuat “Trung bay hang héa” 1a nguoi ban
hang tham ling. Hién TH True Milk da thuc hién duoc yéu t6 nay. Vi viéc trung
bay can phai dam bao 2 yéu té co ban sau: vira 16i cudn ngudi mua vira cung cap da
thong tin dé dam bao viéc mua hang. Vay, yéu t6 bao bi c6 thé 1a mét trong nhiing
yéu t6 anh hudng dén quyét dinh mua hang cta ngudi tiéu dung. Xuit phat tir viéc
danh gia bao bi, tan s cua yéu to “Bao bi bat mat” Vinamilk khong dugc danh gia
cao so Véi cac thuong hiéu con lai. Vi thé, Vinamilk can dau tu cho viéc thiét ké
bao bi két hop thuc hién cong tac “Trung bay bat mét” sao cho co thé thu hit tur cai
nhin d4u tién. Diéu nay giup tao thuong hiéu sira twoi Vinamilk vé hinh anh bao bi

trong tam tri nguoi tiéu dung.
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Cubi cung, théng qua 3 giai phap vira néu danh cho “Gia, san pham va trung
bay bat mat”, ¢ ting yéu té da duoc dua ra cic giai phap riéng biét trén co s& két
hop tirng chi s6 do luong sc manh thwong hiéu ABS ctia mé hinh BABL nhung
chung lai ¢6 diém chung, giup Vinamilk ting doanh thu, mo rong thi truong va

quan trong hon do 1a duy tri hinh anh thuong hi€u trong tam tri nguoi tiéu dung.
5.3 Han ché ciia dé tai va hwéng nghién ciru tiép theo
5.3.1 Han ché cua dé tai

Viéc trién khai nghién ctru théng qua viéc khao sat truc tuyén ngoai vu diém
su tién loi, nhanh nhung gip khé khan trong viéc kiém soat tinh logic tir cac thong
tin thu thap duoc. Vi vay cong doan lam sach dir li¢u doi hoi nguoi nghién ctiru phai
hiéu va c6 kinh nghiém khi gap cac tinh huéng tra loi khong dap ung dung yéu cau

cua muc ti€u nghién cuu.

Viéc khao sat truc tuyén lam han ché dbi trong ma tac gia mudn tiép can dé
ldy thém thong tin nhu nhom tudi nhé hon 21 tudi va nhom tudi lén hon 35 tudi.
Bai ddy 1a 2 nhom tudi viéc sir dung Internet han ché ciing nhu mérc do quan tdm vé
thuong hiéu khong cao nhu nhom tudi duoc chon lam khéao sat. V&i mdi nhém tudi
khac nhau, ho s& co6 thai do va hanh vi tidu ding khac nhau, vi thé viéc tim hiéu
nhom dbi twong khac nhau s& giup cho ngudi nghién ciru hiéu va xac dinh hudng

xay dung thuong hiéu phu hop.

Dé tai méi tap trung nghién ciru nhiéu & muc dinh tinh, mirc dinh luong con
it nén tinh cha quan tir cic nhan dinh trong bang cau hoi, tir d6 chua cu thé hoa cac
mdi quan hé cac bién nghién ctru, bién nao tac dong chu yéu dén viéc do luong sic

manh cta mét thuong hiéu.
5.3.2 Huéng nghién ciu tiép theo

Cong tac do ludng sac manh thwong hiéu can phai thuc hién lién tuc theo

khoang thoi gian nhat dinh nham giup cho ngudi quan Iy cap nhat cac thong tin tir
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ngudi tiéu dung. Qua do, c6 nhirng chién lugc thich hop cho cong tac marketing d6i
v6i thuong hiéu ho dang quan ly. Va nhat 13, khi ma doanh thu cua san pham

thwong hiéu giam thi khiu ra soat lai nguyén nhén rat quan trong. Vi thé:

- C6 thé trién khai nghién ctru do luong theo hudng dinh luong cu thé hon,
boi trong qua trinh nghién ctru, tac gia chua nghién ctru dinh lwong cac méi quan hé
chéo gifta cac bién nhu 1ong trung thanh véi micc o cam nhan cua nguoi tiéu dung
vé thuong hiéu hay mdi quan hé nhom tudi voi viéc 1ong trung thanh d6i véi mot

thwong hiéu 1a nhu thé nao. ..

- C6 thé nghién ctru sau hon vé hanh vi va thai do cia ngudi tidu ding xoay
quanh 6Ps (Product, Price, Place, Promotion, Packaging va Proposition) va 6Ws
(Who, Whom, Why, When, Where va How). Trong trudng hop, dé co day du thong
tin va dua ra giai phap phat trién, xay dung thuong hiéu “Vinamilk” tiép tuc giir

virng la thwong hi¢u manh theo cam nhan cia nguoi ti€u dung.
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PHU LUC 1
DAN BAI THAO LUAN NHOM
Phan gigi thiéu
Xin chao cac anh/chi, t6i 1a hoc vién Cao hoc khoa Thuong Mai cua truong Dai
hoc Kinh t¢ TPHCM. Hién nay, t6i dang thuc hién dé tai nghién ctru: “Po luong
sic manh thuong hiéu sita twoi Vinamilk”. R4t mong su tham gia dong gop v kién
cuia cac anh/chi. Xin luu ¥ rang khong ¢ ¥ kién nao ding hay sai. T4t ca y kién cua
cac anh/chi déu c6 gia tri dbi voi nghién ciru nay.
Noi dung
1. Gigi thigu
Giai thich vé muc dich cudc phong van
2. Lam quen
- Céc thanh vién trong nhom tu giéi thiéu vé ban than: Tén, tudi, nghé nghiép,
s& thich
3. Noi dung chinh
3.1 Nhén biét cac thwong hiéu sira twoi
- Nhic dén sita twoi, anh/chi nghi dén thuong hiéu nao?
- Con thwong hiéu nao nita khong? Tiép theo 1a thuong hiéu nao?
- Nhin vao danh sach sau déy, anh/chi cho con biét thuong hiéu nao anh /chi
c6 biét dén hozc di ting nghe nhac dén?
3.2 Mirc d¢ phu hop
- Anh/chi c6 thé cho em biét anh/chi nghi gi vé& san pham sita twoi: cong dung,
tinh nang,... hay bat ky diéu gi lién quan dén san pham nay?
3.3 Mirc do dung thir
- Anh/chi da tung dung thir bao nhiéu thuong hi€u stta twoi? Va doé la thuong
hiéu nao ?
- Hién anh/chi dung thuong hiéu nao thudng xuyén nhét? vi sao?

- Piéu gi quan trong khi anh /chi chon uéng thudng hiéu sira tuoi?
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3.4 Mirc do hai long
- Trong s cac thuong hiéu sita twoi ma anh/chi da tirng sir dung, thuong hiéu
nao anh/chi cam thay hai long? Xin vui 1ong cho biétly do vi sao anh/chi danh gia
nhu vay?.
3.5 Mire d§ trung thanh
- Anh/chi s& chon thuong hiéu sira twoi nao 1a thwong hi¢u ma anh/chi s€ mua
cho 1an mua ké tiép cia minh?
- Néu duoc nguoi khac nho gidi thidu, anh/chi s& chon gigi thiéu thuong hiéu
stra tuoi nao cho ho dung?
3.6 Hinh anh thwong hi¢u
Sau day, em nhod anh /chi dua ra mot s tiéu chi dé anh/chi quyét dinh mua
thuong hiéu sita twoi hay nhiing tiéu chi nao dé thuong hiéu nay khac véi thuong
hiéu kia.
3.6.1 San pham
- San pham sira tuoi phai c6 nhitng tiéu chi nao?
- Con tiéu chi ndo, anh/chi quan tim dén hay khong?
3.6.2 Gia
- Gi4 sita tuoi, murc gia cua sita tuoi thi nhu thé nao?
3.6.3 Kénh phdn phéi
- Anh/chi mong mudn kénh phan phéi dbi voi mit hang nay ra sao?
- Con diéu gi khién anh/chi muén cai thién?
3.6.4 Chiéu thi
- Péi véi cac thuong hiéu sira tuoi, cac hoat dong chiéu thi nao phu hop?
- Va trong sb cac hoat dong nay, anh/chi mong mudn thuong hiéu sira twoi
anh/chi dang dung nén c6?
3.6.5 Bao bi san pham
- D4i véi bao bi cua san pham sira tuoi, anh/chi c6 nhan xét gi?

- Va dau 1a nhitng tiéu chi can phai c6 d6i voi mot san pham sita tuoi?
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3.6.6 Ly do dé tin
- DBé anh/chj c6 thé tin vao san pham sita tuoi va quyét dinh mua dé st dung,
thuong hiéu sita twoi d6 phai nhu thé nao? ( chét luong, uy tin,...)
4. Thoéng tin chung
- Xin chi biét anh/chi thudng mua san pham sira tuoi & dau? (cho, siéu thi,..)
- Mtic d6 thudng xuyén udng sita tuoi? (bao nhiéu 1an mét tuan,...?
- Muc dich udng sira tuoi dé lam gi? (b6 sung dudng chat, tét cho stc khoe,..)
Két thiic
Cam on anh/chi da danh thoi gian cho budi trao d6i hom hay.Céac thong tin
anh/chi vira cung cap s& duoc hoan toan bao mat, chi dugc st dung cho muc dich

nghién ctru.
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PHU LUC 2
DANH SACH NHOM
Nhém 1:
STT | Tén Nghé nghiép Email
1 | Lé Diing Chinh Nhan vién van phong | chinhledung@gmail.com
2 | Ly Van Hai Nhan vién ban hang hailv6868@amail.com
3 | Nguyén Hong Vinh | Nhan vién van phong nguyen.hongvinh@yahoo.co
m.vn
4 | Nguyén Quang Nam | Nhan vién van phong | quangnam1508@gmail.com
5 Pham Thanh Vi Nhan vién van phong thanhvuph@agmail.com
6 | Tran Minh Trung Nhan vién ban hang | trantrungbrt@yahoo.com
Nhoém 2:
STT | Tén Nghé nghiép Email
1 | Ly Ngoc Quyén Nhan vién van phong | lyngocquyen301@gmail.com
2 | V0 Thu Trang Nhan vién van phong | trangvo.hcmc@gmail.com
3 | Nguyén Ha Phuong | Gido vién haphuong7777@yahoo.com
4 | Nguyén Thi Van Nhén vién van phong mzm_ntv@yahoo.com
5 | Bui Thi My Duyén | Nhan vién ban hang | duyenbtm@yahoo.com.vn
6 I:'::ng Thi Thy Nhan vién van phong | thuylinh2109@yahoo.com
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PHU LUC 3

KET QUA THAO LUAN NHOM

Nhom 1

Nhom 2

Nhan biét cac thwong hiéu sira

twoi

-Nhic dén sita tuoi,
anh/chi nghi dén thuong

hiéu nao?

Chinh: Vinamilk, C6 Gai
Ha Lan, TH True Milk
Hai: TH True Milk,
Vinamilk

Vinh: Vinamilk, C6 Gai
Ha Lan, TH True Milk,
Long Thanh, Ba Vi
Nam: Vinamilk, méi day
c6 thém nhan hiéu moi la
Love'in Farm.

Vii: Vinamilk

Trung: Vinamilk va TH
True Milk

Quyén: Vinamilk. Day la
loai sita toi uéng hang
ngay

Trang: Vinamilk, TH
True Milk va sira tuoi
Long Thanh

Phwong: Vinamilk, C6
Gai Ha Lan, Love'in Farm
va Stra twoi Long Thanh
Van: Vinamilk, TH True
Milk, Stra tuoi Long
Thanh

Duyén: Ngoai Vinamilk
con c6 Dutch Lady,
Love'in Farm

Linh: T6i nhé ¢o
Vinamilk, Long Thanh,
Co6 Géi Ha Lan

- Con thuong hiéu nao
nita khong? Tiép theo 1a

thuong hi¢u nao?

Vinh: Con Ba Lat milk
nira

Nam: Moc Chau

Vii: Ha Noi Milk cling

kha ndi tiéng

Phwong: TH True Milk
Duyén: Stra tuoi Long
Thanh, Mdc Chau, Ha Noi
Milk
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Hai: T6i nhd co sira tuoi
Long Thanh. Hinh nhu

vay!

Trang: Co6 Gai Ha Lan

- Nhin vao danh sach
sau day, anh/chi cho con
biét thuong hiéu ndo anh
/chi ¢6 biét dén hogc da

ting nghe nhic dén?

(Sau khi nhin danh sach):
Chinh: Téi biét tat ca cac
nhan hi€éu nay nhung Ha
No6i milk nghe la qua
Hai: Toi c6 bict dén
nhitng nhan higu nay
nhung t6i chi quen dung
TH True Milk

Vinh: Toi biét tat ca cac
nhan hiéu nay.

Nam: Tbi biét cac nhin
hiéu nay, ngoai trir Moc
Chau va Ha Noi milk.
Vii: Toi biét 2 nhan hiéu &
trén va nhin hiéu & cudi
(Vinamilk, TH True Milk
va Ha No§i milk), con lai
thi khong

Trung: Tbi biét tat ca cac
nhan hi¢u, nhung khong
chic Iam nhén hiéu Moc
Chau. Hinh nhu do6 1a stra

chua thi phai.

(Sau khi nhin danh sach):
Quyén: T4t ca cac nhin
hiéu nay toi biét hét
Trang: Toi chi khong biét
Ba Vi va Mdc Chau
Phwong: Cac nhan hiéu
t6i déu biét va da uong
thir. To6i thich Vinamilk va
TH True Milk

Van: Ngoai Vinamilk, TH
True Milk, C6 Gai Ha Lan
va sira tuoi Long Thanh,
méy thuong hi¢u khéc la
qua

Duyén: Tbi biét cac nhin
hiéu, chiing dugc ban rét
nhiéu ¢ siéu thi

Linh: Ngoai trir, Moc
Chéu va Ba Vi, t6i biét
hét.

Mirc do phu hop
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- Anh/chi co thé cho em
biét anh/chi nghi gi vé san
pham sita tuoi: cong
dung, tinh nang,... hay
bat ky diéu gi lién quan

dén san pham nay?

Vinh: Sira tuoi gitp co
thé tang strc dé khang, bd
sung dudng chat

Hai: T6i thiy sita twoi rat
t6t cho sirc khoe néu udng
mdi ngay.

Trung: Stra tuoi hoi kho
udng nhung 1 san pham
nén udng hang ngay.
Nam: Theo toi, toi thay
sira tuoi dé udng, giup tiét
Kiém thoi gian. khong can
phai chuan bi nhiéu thu
nhu udng sira bot.

Vii: T6i nghi nén udng
sita turoi mdi ngay vi né
tot cho stc khoe, co nhiéu

chat b6 dudng.

Trang: Toi thay sita twoi
rat tt cho suc khoe, c6 rat
nhiéu cong dung, nhat 13
cho phu nit, giup b sung
dudng chat, lam dep. ..
Phwong: B sung canxi,
tang strc dé khang

Linh: T6i so map nén chi
uéng 1 lan trong tuan
Quyén: Con toi, toi udng
sita twoi moi budi sang
trude khi di 1am vira tiét
kiém thoi gian vira tt cho
suc khoe.

Van: Ngoai tét cho st
khoe, toi nghi sira tuoi
gitp cho lan da min mang
néu nhu udng thuong
xuyén

Duyén: Toi thay sira tuoi
dé udng hon sita bét,
khong bi ngay lai vi c¢6
huong dau, loai toi hay

udng.

Mirc d§ dung thir
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- Anh/chi da tirng dung
thtr bao nhiéu thwong hiéu
Stra tuo1? Va do la thuong

hiéu nao?

Trung: Téi rat it khi udng
stra tuoi vi hoi kho uéng,
néu c6 t6i chi udng
Vinamilk

Nam: Téi hay mua udng
thir néu nhu c6 san pham
mM&i nhu Love'in Farm.
Hai: Toi quen udng TH
True Milk, da tirng thi
cac loai khac nhung van
thich TH True Milk
Chinh: Tai thi chon
Vinamilk, trudc day co
tung tht vai loai nhu Co
Gai Ha Lan, stra tuoi
Long Thanh, méi day la
Love'in Farm

Vinh: T6i thi rat nhiéu
loai nhu Vinamilk, C6 Gai
Ha Lan, TH True Milk,

stra twoi Long Thanh

Linh: Rat nhiéu nhung
thuong uéng Vinamilk,
Co6 Gai Ha Lan

Van: T6i da ting thu
Vinamilk, TH True Milk,
Co6 Gai Ha Lan, stra tuoi
Long Thanh. N6i chung la
nhitng san pham ndi tiéng.
Trang: Téi tung thir rat
nhiéu loai sita nhung nhin
chung, t61 chon Vinamilk
hoac TH True Milk.
Quyén: Hé c6 san pham
moi 1a to1 thr nhung sau
d6 van chon Vinamilk vi
da quen udng loai nay roi
Duyén: Tbi chi udng dugc
Vinamilk va TH True
Milk. Céac loai stra khac,
mui san pham lam toi thay
ngan.

Phwong: Tbi thi rat nhiéu
loai nhung van chon
Vinamilk vi d& ubng va
chat lugng 6n dinh. C6 1an
udng sira tuoi Long
Thanh, thdy von cuc nén

khong dam udng nira.
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- Hién anh/chi dung
thuong hi¢u nao thuong

xuyén nhat? vi sao?

Chinh: Vinamilk. Vi dé
udng va gia ré hon so voi
cac loai khac

Hai: TH True Milk. Vi vi
ngon

Vinh: Khong c6 cb dinh,
c6 loai nao ubng cai do
Nam: Vinamilk. Vi n6
phd bién, d& mua

Vii: Vinamilk vi ngon,
nhiéu loai dé chon
Trung: Vinamilk, dé mua,
dé udng hon cac loai khéc

va gia cling ré

Trang: Vinamilk vi dé
mua va vi dé udng

Véan: Vinamilk nhung
thinh thoang d6i TH True
Milk dé b6t ngan

Quyén: Vinamilk. To6i
udng hang ngay nén da
thanh thoi quen

Linh: Vinamilk nén gia ca
tuong d6i chap nhan, chat
lwong tét, vi ngon
Phwong: Nhu da noi &
trén, t6i udng Vinamilk vi
chat lugng cling nhu dé
udng.

Duyén: Vinamilk vi da

quen udng loai nay.

- Diéu gi quan trong khi
anh /chi chon uéng

thuong hiéu sira tuoi?

Chinh, Vinh, Trung:
Ngon, d& uéng

Hai: Hop khau vi

Vii: Phai 1a nhan hiéu
dang tin cay

Nam: La nhan hiéu noi

tiéng, ngon

Tat ca: Hop khau vi
Linh va Phuwong: Chat
lwong phai tot va co vi

ngon, d& uéng

Murc do hai long
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- Trong so cac thuong
hiéu stta twoi ma anh/chi
da tung su dung, thuong
hiéu nao anh/chi cam thay
hai long? Xin vui long
cho biét Iy do vi sao
anh/chi danh gia nhu

vay?.

Hai: TH True Milk vi vi
ngon, dam bao chét luong
Vii: Vinamilk véi Co Gai
Ha Lan. Pay la nhan hiéu
noi tiéng, d& mua

Nam: Téi thay ching nhu
nhau, khong c6 gi khac
biét

Chinh: Téi thay Vinamilk
1a 6n nhat.

Trung: Vinamilk voi
nhiing 1y do t6i da noi khi
nay

Vinh: Xét vé chat luong,
t6i thdy TH True Milk 13
t6t nhét,

Quyén: Vinamilk Ia
thuong hiéu toi cam thay
hai 1ong nhat. Sau d6 1a
TH True Milk nhung gia
thi hoi cao so vdi
Vinamilk

Phwong: Vinamilk vi chit
luong dong déu, khong
nhu sira twoi Long Thanh.
Linh: Vinamilk va C6 Gai
Ha Lan. Con nhitng loai
khac thi tam chap nhan
duorc.

Duyén: Dutch Lady vi co6
huong dau dé udng.

Van: Vinamilk ké d¢én TH
True Milk. Pay 1a 2
thuong hiéu noi tiéng, co
chat luong.

Trang: Vinamilk vi vi dé
udng, pho bién, udng da

quen

Murc do trung thanh
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- Anh/chi sé chon
thuong hi¢u stra tuoi nao
1a thuong hiéu ma anh/chi
s& mua cho lan mua ké

tiép ciia minh?

Vii: Vinamilk

Hai: Van la TH True Milk
Nam: Vinamilk hoac Co6
Gai Ha Lan

Chinh: Vinamilk

Vinh: TH True Milk hay
Vinamilk cling dugc

Trung: Vinamilk

Van: Té6i dinh tht Love'in
Farm dé xem nhu thé nao
Linh: C6 Gai Ha Lan
hoac Vinamilk

Phwong: Vinamilk hoac
TH True Milk

Trang, Quyén: Vinamilk
Duyén: Dutch Lady hoac

Vinamilk néu c6 huong

dau
- Néu duoc nguoi khac | Trung, Vinh, Nam, Vii: | Trang, Linh Quyén:
nho giai thiéu, anh/chi s¢ | Vinamilk Vinamilk

chon gidi thiéu thuong
hiéu stra troi nao cho ho

dung?

Hai: TH True Milk, hoac
12 Vinamilk vi né ph
bién

Chinh: Tuy nguoi, néu dé
dé udng thi Vinamilk, con
khong chéc 1a Co Gai Ha

Lan

Van: TH True milk
Duyén va Phuong:
Vinamilk va Dutch Lady

Hinh anh thwong hiéu

Sau ddy, em nhd anh /chi dua ra mét sé tiéu chi dé anh/chi quyét dinh mua thuong

hiéu sita twoi hay nhirng tiéu chi nao dé thuong hiéu nay khac voi thuong hiéu kia.

San pham

- San pham sira tuoi
phai c6 nhiing tiéu chi

nao?

Vii: La nhan hiéu noi
tiéng, chat luong cao

Trung: Co nhiéu chat bo

Phwong: Dé uong, Vi
ngon

Van: Phai la nhitng san
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dudng, ngon, la nhan hi¢u
nhiéu ngudi mua
Nam: D& uéng, ngon, dé

mua, Xuat X rd rang

pham nai tiéng
Linh, Trang, Duyén va
Quyén: San pham co chat

lwgng tét

- Con tiéu chi nao,
anh/chi quan tam dén hay
khong?

Vinh: Bao bi dep, chat
lwgng 6n dinh
Chinh, Hai: Bam bao

chat lugng, noi tiéng.

Duyén: Chat luong phai
dam bao stra tuo1 hoan

toan

Gia

- Gié stra tuoi, muic gia
cua sira tuoi thi nhu thé

nao?

Tat ca: Gia ré

Quyén: Chat luong twong
ung voi gia ca. Toi quan
niém tién ndo cua nay.
San pham chat luong thap
thi gi4 s€ ré hon va nguoc
lai. Ban than t6i cling
chon san pham nao vira
thi tién cua minh

Linh, Phwong, Duyén:
Giaré

Trang va Van: Muc gia
phu hop véi thi tién,
khong qua cao cling dung

qua thap

Kénh phén phoi




83

- Anh/chi mong muén
kénh phan phéi dbi véi

mat hang nay ra sao?

Hai: Pho bién, di dau
cling c¢6 thé mua duoc
Nam: Kénh phan phdi mat
hang nay phai rong, nhét
la phai c6 ¢ cac si€u thi
Vii, Trung, Chinh va
Vinh: Mién sao dé mua la

duoc

Tat ca: San pham nén ban

& cho va siéu thi

- Con diéu gi khién

anh/chi muén cai thién?

Trung: Tap trung ¢ cac
ctra hang ban 1¢ s€ ban
duoc nhiéu hon, chiét
khau tot 13 chi cira hang

s& lay hang nhiéu hon

Khong cé

Chiéu thi

- Dbi véi cac thuong
hiéu sira tuoi, cac hoat
dong chiéu thi nao phu

hop?

Vinh: Thinh thoang quang
cao trén TV, tai tro game
show

Hai: Giam gia, taing qua
vao nhirng dip dac biét
Vii: Quang cao trén TV
Chinh: Phat to roi, cho
udng mién phi san pham
moi

Nam: Quang cao, tang
qua, PR

Trung: Giam gia, tang

thém san pham néu mua

Duyén: Quang cdo mot
cach rong rai nhu quang
cao qua bao chi, qua
truyén hinh

Linh: Giam gié, thinh
thoang c6 cac chuong
trinh khuyén mai, mua 1
tang 1...

Phwong: Thuong xuyén
lam PR cho cac san pham
maoi

Trang, Quyén va Van:

Giam gia
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s6 lwong nhiéu

- Vatrong so cac hoat
dong nay, anh/chi mong
mubn thuong hiéu sita
tuoi anh/chi dang dung

nén co?

Tat ca: Giam gia
Riéng Vii: Quang cao trén

TV

Tat ca: Giam gia

Bao bi san pham

- Doi véi bao bi ctia san
pham sita twoi, anh/chi c6

nhan xét gi?

Hai: Panh gia cho tung
nhan hiéu, t6i thdy TH
True Milk c6 bao bi dep,
dé nhin, sang

Nam: Tbi thdy bao bi cta
chung nhu nhau, da sb
mau tring v4i mau xanh
Vinh: Vi 1a san pham sira
tuoi nén mau tring 1a chu
yéu

Chinh: Khong co gi doc
dao, thong tin trén bao bi
khong rd rang

Vii: Vi 1a san pham sita

Duyén: Bao bi phai bat
mat, thiét ké sao cho sang
trong. Hién cac san pham
cling binh thuong

Linh: Bao bi cac san
pham nhin giéng giong
nhau, that kho phan biét
Van: Theo t61, bao bi cua
TH True Milk rét hién dai,
rat tinh té

Trang: Cac mau cua san
pham khéng da dang, chu
yéu mau traing va xanh,

nhin don diéu
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tuoi nén bao bi thuong
mau tring v6i mau xanh
dé goi dén thong diép 1a
san pham tuoi, ngon
Trung: To6i thay nhu
nhau, khong co6 gi khac
biét nén khong c6 an

tuong lam

Phuwong va Quyén: To6i
thiy bao bi san phiam binh
thuong

- Va dau l1a nhiing tiéu
chi can phai c6 d6i voi

mot san pham sita tuoi?

Vinh: Mau trang nén 1a
mau chi yéu

Trung va Chinh: Thong
tin phai ro rang, lam sao
dé nguoi tiéu dung dé
nhan biét va cam thay tién
loi

Vii: Mau xanh va mau
trang 13 2 mau bt budc
phai co.

Hai: Thiét ké sao cho bat
mit 1a dugc

Nam: Dau tién phai co
mau xanh va mau trang,
sau d6 phai co cai gi do
ndi bat dé phan biét duoc
san pham nay véi san

pham khac, hién may loai

Tat ca: Bao bi can cai
tién, mang tiéu chi tién loi
va bat mat

Linh: Phai c¢6 nhiéu kich
¢ dé lva chon

Phwong: Chat lidu cua
bao bi phai than thi¢n moi
truong, c6 thé tai ché
duoc

Duyén: Bao bi co thiét ké

sang trong
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nay clr twong tu nhau, rat
kho phan biét.

Ly do dé tin

- Pé anh/chi c6 thé tin vao
san pham sira tuoi va
quyét dinh mua dé sir
dung, thuong hiéu sira
tuoi d6 phai nhu thé nao?

( chat luong, uy tin,...)

Nam va Vinh: Chat
lwong 14 yéu td hang dau
Vii: Phai 1a san pham sita
tuoi that sy nhu quang
c4o, gan day bao chi hay
néi vé chat luong cua san
pham sita twoi kém.
Chinh: La thuong hiéu
noi tiéng, nhiéu nguoi
uéng

Trung: Nha san xuét uy
tin, chat lugng va gia
tuong xung

Hai: La stra tuoi that su,

Duyén va Phwong: San
pham c6 chat lugng cao,
nhan hiéu uy tin

Trang: C6 thanh phan 1
rang, phai dam bao vé
chat lugng

Linh: La nha san xuét uy
tin, thudng xuyén co
nhiéu chuong trinh
khuyén mai, san pham dé
udng, cung cap nhiéu chat
dinh dudng

Quyén: La san pham co

nhiéu loai dé chon, dam

dé udng bao chat lugng, 14 sita tuoi
hoan toan
Van: D& uéng, san pham
chat lugng, do nha san
XUt c6 uy tin
Thong tin chung

- Xin chi biét anh/chi
thudng mua san pham sita

tuoi & dau? (cho, si€u

Trung, Vi, Vinh: tiém
tap hoa
Chinh: Siéu thi

Hai va Nam: Cho gan

Tét ca: Cho hoic siéu thi
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thi,..)

nha

- Muc do thuong xuyén
uéng sira tuoi? (bao nhiéu

lan mot tuan,...?

Hai: Mdi ngay

Trung, Nam, Vinh, Vii:
2-3 lan trong 1 tuan
Chinh: hay uéng cudi

tuan

Quyén: Toi ubng mdi
ngay dé dam bao strc khoe
va cung cap dinh dudng
can thiét cho co thé
Trang, Van va Phuong:
2-3 lan/tuan

Duyén: 1-2 lan/tuan

Linh: 1 lan/tuan

- Muyc dich uong sira
tuoi dé lam gi? (bd sung
dudng chat, tot cho stc
khoe,..)

Tat ca: Tot cho suc khoe
Riéng Hai: b6 sung dinh

dudng

Phwong: La san pham tot
cho strc khoe

Quyén: Cung cap dinh
dudng can thiét cho co thé
Linh: Do théi quen, cung
cap chat dinh dudng dé
tang sirc dé khang

Trang va Van: Ngoai la
chat bd dudng cho co thé,
Stta troi con gitp lam dep
Duyén: Vi sita tuoi co rat
nhiéu cong dung nhu lam
dep, tang strc dé khang, bd

sung dudng chat...
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PHU LUC 4
BANG CAU HOI NGHIEN CcUU

Xin chao anh/chi, t6i 1a hoc vién cua khoa 21 chuyén nganh Thuong Mali cua
truong Dai hoc Kinh té Thanh phd HO Chi Minh. Hién, t6i dang thuc hién cudc
nghién ctru vé san pham sira tuoi dé phuc vu cho viéc bao cao tét nghiép. Mong
anh/chi danh chit thoi gian dé tra 1o gitp bang cau hoi bén dudi. Nhimng thong tin
va danh tinh cta anh/chi sé dugc hoan toan bao mat va chi dugc sir dung theo muc
tiéu nghién cau.

*Bit budc

Q1. Xin vui long cho biét trong vong 1 thang qua, anh/chi cé dung sira twoi hay
khong? (Chi mot lya chon)*

o Co
o Khong

Q2. Néu c6, xin vui 10ng cho biét, anh/chi dung sita tuwoi voi mire dd thwong xuyén

nhu thé nao? (Chi mét lya chon)*

1 lan/ngay

O

o 5-6 lan/tuan
o 3-4lan/tuan
o 1-2lan/tuan
o 3-4 lan/thang
o 1-2 lan/thang

Q3. Xin vui long cho biét, ai 13 ngwoi quyét dinh chinh cho cac nhin hiéu sira

twoi ma anh/chi dang dung (Chi mot lya chon)

o Chinh toi
o Nguoi khac
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Q4. Xin vui long cho biét, ai 13 ngwdi mua cac san pham sira twoi cho anh/chi?

(Chi mot lya chon)

o Chinh toi
o Nguoi khac

Q5. Xin vui 10ng cho biét, khi nhiac dén cac san pham sira tuoi, anh/chi nghi dén

thwong hiéu nao diu tién?*

Q6. Con thuong hi¢u nao nira khong? Va con thuong hi¢u nao nira khong? *

Q7. Trong nhitng thuong hiéu sita tuoi sau day, anh/chi biét thwong hiéu nao? (C6

thé chon nhiéu lya chon)*

[ Vinamilk

[] C6 gai Ha Lan/Dutch Lady

[] Moc Chau

[] Ba Vi

[] Love’in Farm

[ TH True Milk

[] Sita twoi Long Thanh/Lothamilk
[] Ha Noi Milk

[] Pa Lat Milk
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Q8. Xin vui 1ong cho biét, khi noi dén san pham sita tuoi, mo ta nao sau diy phu

hop vai anh/chi nhat? Véi 1 14 “Hoan toan khong dong ¥ tang dan dén 5 1a “Hoan

toan dong ¥~ (Chi mot lya chon cho mot mé ta)

1 2 3 4 5
Hoan Khong Trung | Pongy Hoan
Mo ta toan dong y lap toan
khong dong y
dong y
Sira tuoi la thie udng bo
1 2 3 4 5
dudng
Uéng sira tuoi tot cho sic
1 2 3 4 5
khoe
Stra tuoi gitp lam dep hiéu
S1p 7P ie 1 2 3 4 5
qua
Sita twoi dé udng 1 2 3 4 5

Q9. Dya vao danh sach nhitng thuong hiéu sira tuoi dugc liét ké sau day, xin vui

1ong cho biét nhirng thwong hiéu sira twoi nao anh/chi da tirng dung? (C6 thé

chon nhiéu lya chon)*

[ Vinamilk

[] C6 gai Ha Lan/Dutch Lady
[] Moc Chau

[] Ba Vi

[] Love’in Farm

[ TH True Milk

[] Sita twoi Long Thanh/Lothamilk
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[] Ha Noi Milk
[] Pa Lat Milk
[ ] Khac

Q10. Tiép theo, xin vui 1ong cho biét nhirng thwong hi¢u sira twoi ma anh./chi

hién dang dung? (C6 thé chon nhiéu lya chon)*

[] Vinamilk

[] C6 gai Ha Lan/Dutch Lady

[] Moc Chau

[] Ba Vi

[] Love’in Farm

[ TH True Milk

[] Sita twoi Long Thanh/Lothamilk
[] Ha Noi Milk

L] ba Lat Milk

[] Khéc
Q11. Vay thuong hiéu anh/chi dung thwong xuyén nhat 132 (Chi mot lua chon)*

Vinamilk

[] C6 gai Ha Lan/Dutch Lady
[] Moc Chau

[] Ba Vi

[] Love’in Farm

[ TH True Milk

[] Sita twoi Long Thanh/Lothamilk
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[] Ha Noi Milk
[] Pa Lat Milk
[ ] Khac

Q12. Xin vui long cho biét Iy do vi sao anh/chi dung thwong hiéu sita

tuoi (thwong hiéu duoc chon trong Q11) thudng xuyén nhat? (Cau

hoi mé)

Q13. Vui 1ong cho biét trong s6 thuwong hiéu sita twoi ma anh/chi da timg ding,
thuong hiéu sita twoi nao anh/chi cam thay hai long néi chung? (C6 thé chon

nhiéu lya chon)*

[ ] Vinamilk

[] C6 gai Ha Lan/Dutch Lady

[] Moc Chau

[] Ba Vi

[] Love’in Farm

[ TH True Milk

[] Sita twoi Long Thanh/Lothamilk
[] Ha Noi Milk

[] ba Lat Milk

[] Khong c6 nhan hiéu nao ké trén

[ ] Khac
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Q14. Xin vui long cho biét vi sao anh/chi hai long véi (nhitng) thuong hiéu sira

tuoi (thuong hiéu dugc chon trong cau Q13)? (Cau hoi mo)

Q15. Anh/chi vui 10ng cho biét thwong hiéu sita tuoi nao ma anh/chj sé giéi thiéu

cho ngudi khac mua trong thoi gian t6i? (C6 thé chon nhiéu lya chon)*

[] Vinamilk

[] C6 gai Ha Lan/Dutch Lady

[] Moc Chau

[] Ba Vi

[] Love’in Farm

[ TH True Milk

[] Sita twoi Long Thanh/Lothamilk
[] Ha Noi Milk

L] ba Lat Milk

[] Khéng c6 nhan hiéu nao ké trén
[] Khac

Q16. Va thuong hiéu sita twoi ndo anh/chi & mua trong lan t¢i? (Cé thé chon nhiéu

lua chon)*

[ ] Vinamilk
[] C6 gai Ha Lan/Dutch Lady

[] Moc Chau



[ ] BaVi
[ ] Love’in Farm

L] TH True Milk

[] Sita twoi Long Thanh/Lothamilk

[] Ha Noi Milk
[] Pa Lat Milk

[] Khéng c6 nhan hiéu nao ké trén

[ ] Khac

Q17 Sau déy la nhitng yéu to6 quan trong ma ngudi tiéu dung thuong can nhac khi

chon mua san pham sita twoi. Pdi véi tirng yéu té, anh/chi vui 1ong danh gia mirc

d6 quan trong cho tirng yéu té véi 1 1a “Hoan toan khong quan trong” tang dan dén

5 1a “Rat quan trong” (Chi chon mét mirc do quan trong cho ting yéu to)*

1 2 3 4 5
Hoan Khéng Trung Quan | Ratquan
. toan guan lap trong trong
Yeu to
khong trong
quan
trong
Nhan hiéu dang tin cay 1 2 3 4 5
Nhan hiéu hién dai 1 2 3 4 5
Nhin hiéu cao cap 1 2 3 4 5
Nhin higu thé hién cé tinh 1 2 3 4 5
Nhan hiéu dugc nguoi quen
o 1 2 3 4 5
gidi thiéu
Nhan hiéu dugc nguoi ban
1 2 3 4 5

giai thiéu
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Bao bi la mat 1 2 3 4

Bao bi tré trung 1 2 3 4

Bao bi c6 thanh phan rd

rang

Bao bi tién loi

Bao bi bao quan tot

Chat luong cao

Kich c& phu hop

C6 nhiéu chat bo dudng

Nhiéu huong vi dé lya chon

Gia mac

Giaré

Pang gia dong tién

De€ tim mua

Trung bay bat mat

N ] e O e e Y Y B = S S
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Nhan hi¢u c6 quang céo hay

C6 nhiéu chwong trinh

khuyén mai

C6 sy kién hap dan 1 2 3 4

T6 chutic nhiéu chuong trinh

tu thién

Q18. Ciing ddi véi cac yéu t6 trén, néu “Vinamilk” 14 thuong hiéu anh/chi dung
thudng xuyén nhat, xin vui 1ong cho biét thwong hiéu sira twoi “Vinamilk” sé phu

hop Véi cac yéu to nao? (Co thé chon nhiéu lya chon)*

[] Nhan hiéu dang tin cay

[ ] Nhan hiéu hién dai

ol ol o1 o1 o1 oy o1l o1 o1 o1 o1 o1
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[J Nhén hiéu cao cip

[J Nhan hiéu thé hién c4 tinh

[] Nhan hiéu duoc nguoi quen gisi thiéu
[] Nhan hiéu duoc nguoi ban gisi thiéu
[J Bao bi bat mét

[] Bao bi tré trung

[] Bao bi ¢6 thanh phan rd rang

[] Bao bi tién loi

[J Bao bi bao quan tbt

[J Chét lugng cao

[] Kich c¢& phu hop

[] C6 nhiéu chat bo dudng

[J Nhiéu huong vi dé lya chon

[J Gia mic

[] Giaré

[] Pang gia dong tién

[] D& tim mua

[ Trung bay bat mat

[] Nhan hiéu ¢6 quang céo hay

[] C6 nhiéu chwong trinh khuyén mai hap dan
[] C6 su kién hap dan

[ T6 chic nhiéu chwong trinh tir thign
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Q19. Ciing dbi véi cac yéu té trén, néu “Co gai Ha Lan/Dutch Lady” 14 thuong hiéu
anh/chi dung thudng xuyén nhat, xin vui long cho biét thwong hiéu sira twoi “Co
gii Ha Lan/Dutch Lady” sé phut hop véi cac yéu té nao? (Co thé chon nhiéu lya

chon)*

[] Nhan hiéu dang tin cay

[ ] Nhén hiéu hién dai

[J Nhén hiéu cao cap

[] Nhaén hiéu thé hién ca tinh

[] Nhan hiéu duoc nguoi quen gisi thiéu
[] Nhan hiéu duoc nguoi ban gidi thiéu
[J Bao bi bit mét

[] Bao bi tré trung

[] Bao bi c¢6 thanh phan 16 rang

[ ] Bao bi tién loi

[] Bao bi bao quan tét

[] Chét lwong cao

[] Kich ¢& phu hop

[] C6 nhiéu chit bd dudng

[J Nhiéu hwong vi dé hra chon

[ Gia méic

[] Giaré

[ Pang gia dong tién

[] Dé tim mua

[ Trung bay bat mat
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[] Nhan hiéu ¢ quang cdo hay
[] C6 nhiéu chwong trinh khuyén mai hap dan
[J C6 sy kién hap dan
[J T4 chirc nhidu chuong trinh tir thién
Q20. Ciing dbi véi cac yéu té trén, néu “TH True Milk” 1a thuong hiéu anh/chi

dung thuong xuyén nhat, xin vui 1ong cho biét thwong hiéu sira twoi “TH True

Milk” sé phit hop Véi cac yéu to nao? (Co thé chon nhiéu lra chon)*

[] Nhan hiéu dang tin cay

[] Nhéan hiéu hién dai

[J Nhén hiéu cao cap

[] Nhaén hiéu thé hién ca tinh

[] Nhan hiéu duoc ngudi quen gigi thiéu
[] Nhan hiéu duoc nguoi ban gidi thiéu
[J Bao bi bat mét

[] Bao bi tré trung

[] Bao bi c¢6 thanh phén rd rang

[ ] Bao bi tién loi

[] Bao bi bao quan tét

[] Chét lwong cao

[] Kich c& phu hop

[] C6 nhiéu chat bo dudng

[J Nhiéu hwong vi dé hra chon

[J Gia mic

[] Giare
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[] Pang gia dong tién
[] D& tim mua
[ Trung bay bat mat
[] Nhan hiéu c6 quang céo hay
[J C6 nhiéu chuong trinh khuyén mai hap dan
[J C6 sy kién hap dan
[] T6 chirc nhiéu chuong trinh tir thién
Q21. Ciing dbi véi cac yéu t6 trén, néu “Love’in Farm” 1a thuong hiéu anh/chi ding

thudng xuyén nhat, xin vui 10ng cho biét thwong hiéu sira twoi “Love’in Farm”

sé phu hop Véi cac yéu td nao? (Co thé chon nhiéu lya chon)*

[] Nhan hiéu dang tin cay

[] Nhan hiéu hién dai

[] Nhan hiéu cao cap

[J Nhan hi¢u thé hién cé tinh

[] Nhan hiéu duoc nguoi quen gisi thiéu
[] Nhan hiéu duoc nguoi ban gidi thiéu
[] Bao bi bat mat

[] Bao bi tré trung

[] Bao bi c6 thanh phan rd rang

[] Bao bi tién loi

[] Bao bi bao quan tét

] Chét lwong cao

[] Kich ¢& phu hop

[J C6 nhiéu chit bé dudng
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[] Nhiéu hwong vi dé lra chon

[] Gia méc

[] Giaré

[] Pang gia dong tién

[] D& tim mua

[] Trung bay bat mat

[] Nhan hiéu cé quang céo hay

[] C6 nhiéu chuong trinh khuyén mai hap dan
[J C6 sy kién hap dan

[] T4 chtrc nhidu chuong trinh tir thién

Q22. Tiép theo, xin vui 1ong cho biét mot s6 thong tin vé anh/chi, dau tién xin cho

biét tén cua anh/chi?

Q23. Tiép theo, xin cho biét mic thu nhap hién tai caa anh/chi ? (Chi mot lya

chon)*

o Dudi 5 triéu ddng/thang
o Tur 5-10 triéu déng/thang
o Trén 10 triéu dong/thang

Q24. Cubi cung, xin vui 1ong cho biét tudi cua anh/chi thuoc nhém tudi nao sau

day?(Tudi tinh theo ndm sinh) (Chi mét lya chon)*

o 21-25 tudi
o 26-30 tudi
o 31-35 tudi
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PHU LUC 5
DANH SACH VA THONG TIN PAP VIEN

S6
thi Ho va tén Thu nhap hién tai Nhom tudi
tu

1 | Nguyén Thi Kim Phung Du6i 5 triéu dong/thang | 26-30 tudi

2 | Huynh Anh Tuan Tur 5-10 triéu dong/thang | 31-35 tudi

3 | Lé Ngoc Tram Tur 5-10 triéu dong/thang | 31-35 tuoi
4 | Lé Thi Thu Huong Du6i 5 triéu dong/thang | 26-30 tudi

5 | Lé Mai Thu Thity Trén 10 tridu dong/thang | 26-30 tuoi

6 | Tran Pinh Ba Tur 5-10 triéu dong/thang | 31-35 tuoi

7 | Duong Ngoc Hién Tran Trén 10 triéu dong/thang | 26-30 tuoi

8 | Luu Quynh Nhi Trén 10 triéu dong/thang | 26-30 tuoi

9 | Ngoé Tuan Thanh Du6i 5 triéu dong/thang | 21-25 tudi
10 | Nguyén Thi Ngoc Van Tur 5-10 triéu dong/thang | 31-35 tuoi
11 | Nguyén Thu Thao Trén 10 triéu dong/thang | 31-35 tudi
12 | Huynh Ngoc Han Duéi 5 triéu dong/thang | 31-35 tudi
13 | Pinh Xuan Hanh Trén 10 triéu dong/thang | 26-30 tuoi
14 | Tran Thi Phuong Thao Trén 10 triéu dong/thang | 31-35 tuoi
15 | B4 Thi Xuan Mai Trén 10 triéu dong/thang | 31-35 tudi
16 | Vii Thi Thu Trang Trén 10 triéu dong/thang | 26-30 tuoi
17 | Nguyén Vin Duong Du6i 5 triéu dong/thang 26-30 tuoi
18 | Cam Ta Tir 5-10 triéu dong/thang | 21-25 tudi
19 | Tran Thi Huong Tur 5-10 triéu dong/thang | 26-30 tudi
20 | Nguyén Thi Bich Ngoc Tur 5-10 triéu dong/thang | 31-35 tudi
21 | Nguyén Vin Binh Trén 10 triéu dong/thang | 31-35 tudi
22 | Ngoc Bich Duéi 5 triéu dong/thang | 21-25 tudi
23 | Tran Thu Phuong Trén 10 triéu dong/thang | 31-35 tuoi
24 | Nguyén Hoang Hai Trén 10 triéu dong/thang | 26-30 tudi
25 | Vii Thuy Linh Trén 10 tridu dong/thang | 21-25 tuoi
26 | Nguyén Thi Hanh Tir 5-10 triéu dong/thang | 31-35 tudi
27 | Pao Thi Nhung Tur 5-10 triéu dong/thang | 31-35 tudi
28 | Truong Ngoc Thuy Trén 10 triéu dong/thang | 31-35 tudi
29 | Nguyén Quang Thach Tur 5-10 triéu dong/thang | 21-25 tudi
30 | B6 Thi Thanh Nguyét Trén 10 triéu dong/thang | 31-35 tuoi
31 | Lé Hoang Vil Tur 5-10 triéu dong/thang | 26-30 tudi
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32 | Truong Tan Tai Trén 10 triéu dong/thang | 31-35 tudi
33 | Pham Vin Kim Trén 10 triéu dong/thang | 26-30 tudi
34 | Nguyén buc Thuan Tur 5-10 triéu dong/thang | 26-30 tudi
35 | Nguyén Thi Nhé Trén 10 triéu dong/thang | 26-30 tuoi
36 | Tran Quang Puc Trén 10 tridu dong/thang | 31-35 tuoi
37 | Nguyén Thi Minh Thay Tir 5-10 triéu dong/thang | 31-35 tudi
38 | Nguyén Thi Bich Hong Tur 5-10 triéu dong/thang | 26-30 tudi
39 | Nguyén Thi Kim Tuyét Trén 10 triéu dong/thang | 31-35 tuoi
40 | D6 Quang Tudng Du6i 5 triéu dong/thang | 21-25 tudi
41 | Ta Vinh Quang Tur 5-10 triéu dong/thang | 31-35 tuoi
42 | Phung Ngoc Hiéu Tur 5-10 triéu dong/thang | 21-25 tudi
43 | Tran Vin Vién Trén 10 triéu dong/thang | 26-30 tuoi
44 | Thuy Duyén Tur 5-10 triéu dong/thang | 31-35 tuoi
45 | Ho Chi Thong Trén 10 triéu dong/thang | 31-35 tuoi
46 | Cuong Trén 10 triéu dong/thang | 31-35 tuoi
47 | Vii Truong Trén 10 triéu dong/thang | 26-30 tuoi
48 | Nguyén Thi Thanh Thao Trén 10 triéu dong/thang | 31-35 tuoi
49 | Nguyén Vin Ly Trén 10 triéu dong/thang | 26-30 tudi
50 | Trinh Nguyén Huy Trén 10 triéu dong/thang | 26-30 tuoi
51 | Lé Chi Viét Hung Tur 5-10 triéu dong/thang | 26-30 tudi
52 | Tran Thi Quynh Huong Tur 5-10 triéu dong/thang | 26-30 tudi
53 | Nguyén Lé Phuong Thao Duéi 5 triéu dong/thang | 26-30 tudi
54 | Tran Thi Thu Nhung Tur 5-10 triéu dong/thang | 31-35 tudi
55 | Nguyén Lam Bang Trén 10 triéu dong/thang | 26-30 tuoi
56 | Pham Thi Ngoc Phuong Trén 10 triéu dong/thang | 21-25 tudi
57 | Tran Thuy Nhat Linh Trén 10 triéu dong/thang | 31-35 tuoi
58 | Nguyén Vii Duy Tur 5-10 triéu dong/thang | 21-25 tuodi
59 | Nguyén Thi Thu Tur 5-10 triéu dong/thang | 31-35 tudi
60 | Lé Chau Long Duéi 5 triéu dong/thang | 31-35 tudi
61 | Lé Minh Chuong Duéi 5 triéu dong/thang | 21-25 tudi
62 | Pham Thi Ngoc Diép Trén 10 triéu dong/thang | 26-30 tuoi
63 | Phung Ngoc Thanh Trén 10 triéu dong/thang | 31-35 tudi
64 | Truong Thi Chinh Tir 5-10 triéu dong/thang | 26-30 tudi
65 | Mai Vin Bac Trén 10 triéu dong/thang | 31-35 tuoi
66 | Nguyén Truong Thi Ctc Trén 10 triéu dong/thang | 26-30 tudi
67 | Pham Thi Kim Phuong Trén 10 triéu dong/thang | 26-30 tudi
68 | Nguyén Thi Ai Van Tur 5-10 triéu dong/thang | 31-35 tudi
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69 | Lé Thi Hong Nhung Trén 10 triéu dong/thang | 26-30 tudi
70 | Bong An Tur 5-10 triéu dong/thang | 21-25 tudi
71 | Nguyén Hoang Phuc Trén 10 triéu dong/thang | 26-30 tudi
72 | Tran Thi My Duyén Trén 10 triéu dong/thang | 26-30 tuoi
73 | Lé Quang Trung Trén 10 tridu dong/thang | 26-30 tuoi
74 | Phan Viét Cuong Trén 10 triéu dong/thang | 26-30 tudi
75 | V56 Kim Nguyét Tur 5-10 triéu dong/thang | 31-35 tudi
76 | Tran Anh Vil Tur 5-10 triéu dong/thang | 21-25 tudi
77 | Nguyén Lé Hoa Tur 5-10 triéu dong/thang | 26-30 tudi
78 | Nguyén Ngoc Tién Trén 10 triéu dong/thang | 31-35 tuoi
79 | Nguyén Anh Tai Trén 10 triéu dong/thang | 26-30 tudi
80 | Duong Quang Tuong Trén 10 triéu dong/thang | 31-35 tuoi
81 | Nguyén Phudc Quy Trén 10 triéu dong/thang | 26-30 tuoi
82 | Nguyén Thanh Thay Duéi 5 triéu dong/thang | 21-25 tudi
83 | Lé Hong Quang Tir 5-10 triéu dong/thang | 31-35 tudi
84 | Nguyén Céng Luan Tur 5-10 triéu dong/thang | 21-25 tudi
85 | boan Kim Lién Trén 10 triéu dong/thang | 26-30 tuoi
86 | Diéu Trén 10 triéu dong/thang | 31-35 tudi
87 | Nguyén Minh Tuan Tur 5-10 triéu dong/thang | 31-35 tudi
88 | Nguyén Vian Ha Tur 5-10 triéu dong/thang | 31-35 tudi
89 | Nguyén Thanh Long Tur 5-10 triéu dong/thang | 26-30 tudi
90 | Huynh Thi Quynh Nhu Tur 5-10 triéu dong/thang | 31-35 tudi
91 | b6 Chi Hong Tur 5-10 triéu dong/thang | 31-35 tudi
92 | Tran Thanh Loc Thoai Trén 10 triéu dong/thang | 31-35 tuoi
93 | Pang Thi Hong Lan Duéi 5 triéu dong/thang | 21-25 tudi
94 | Lé Thanh Tién Trén 10 triéu dong/thang | 31-35 tuoi
95 | Nguyén Bich Van Trén 10 triéu dong/thang | 26-30 tuoi
96 | Nguyén Thi Quynh Giao Tur 5-10 triéu dong/thang | 21-25 tudi
97 | Luu Giao An Tur 5-10 triéu dong/thang | 26-30 tudi
98 | Nguyén Thi Van Anh Tir 5-10 triéu dong/thang | 31-35 tudi
99 | B6 Thi Thuong Hong Tir 5-10 triéu dong/thang | 21-25 tudi
100 | Nguyén Quang Hung Tur 5-10 triéu dong/thang | 31-35 tudi
101 | Thanh Ha Tir 5-10 triéu dong/thang | 26-30 tudi
102 | Bui Thi Thanh Phuong Tir 5-10 triéu dong/thang | 21-25 tudi
103 | bong Thi My Phuong Tur 5-10 triéu dong/thang | 26-30 tudi
104 | Ngoc Thuan Trén 10 triéu dong/thang | 26-30 tudi
105 | Truwong Thi Minh Phuong Tir 5-10 triéu dong/thang | 26-30 tudi




104

106 | Nguyén Thi Biru Chau Duéi 5 triéu dong/thang | 26-30 tudi
107 | Tran Thi Lé Hang Tur 5-10 triéu dong/thang | 26-30 tudi
108 | Pham Bich Thuy Tur 5-10 triéu dong/thang | 26-30 tudi
109 | Nguyén Thi Trac Phuong Tir 5-10 triéu dong/thang | 31-35 tudi
110 | Nguyén Thi Xuan Anh Tir 5-10 triéu dong/thang | 31-35 tudi
111 | Nguyén Thi Diép Tir 5-10 triéu dong/thang | 31-35 tudi
112 | Bui Hiru Hanh Tur 5-10 triéu dong/thang | 26-30 tudi
113 | Nguyén Minh Danh Tur 5-10 triéu dong/thang | 31-35 tudi
114 | Hoai Tram Du6i 5 triéu dong/thang | 21-25 tudi
115 | Pham Ngoc Thang Trén 10 triéu dong/thang | 26-30 tuoi
116 Tur 5-10 triéu dong/thang | 21-25 tudi
117 | bang Thao Nguyén Tur 5-10 triéu dong/thang | 21-25 tudi
118 | Pham Hiru Tri Tur 5-10 triéu dong/thang | 26-30 tuoi
119 | Lé Thi Hoa Tir 5-10 triéu dong/thang | 26-30 tudi
120 | Tran Thi Thanh Xuan Tir 5-10 triéu dong/thang | 21-25 tudi
121 | Nguyén Thu Ciic Trén 10 triéu dong/thang | 26-30 tuoi
122 | Nguyén Thi Hong Nhur Trén 10 triéu dong/thang | 26-30 tuoi
123 | Chu Bao Tran Duéi 5 triéu dong/thang | 26-30 tudi
124 | Vuong Anh Tuén Trén 10 triéu dong/thang | 26-30 tuoi
125 | Tran Thi Thu Hang Trén 10 triéu dong/thang | 26-30 tuoi
126 | Nguyén Phuong Ngin Trén 10 triéu dong/thang | 26-30 tudi
127 | Ly Hong Nhung Trén 10 triéu dong/thang | 26-30 tuoi
128 | Lé Thi Huynh Trang Tur 5-10 triéu dong/thang | 26-30 tudi
129 | Ly Ngoc Mai Tur 5-10 triéu dong/thang | 21-25 tudi
130 | Phan Thi Ngoc Huong Tur 5-10 triéu dong/thang | 26-30 tudi
131 | Nguyén Thi Méng Hoa Tur 5-10 triéu dong/thang | 26-30 tudi
132 | Nguyén Hoang Anh Trén 10 triéu dong/thang | 26-30 tuoi
133 | Tran Thi Anh Lién Trén 10 triéu dong/thang | 26-30 tudi
134 | Lam Chau Tuan Duéi 5 triéu dong/thang | 21-25 tudi
135 | Nguyén Ding Vinh Tir 5-10 triéu dong/thang | 31-35 tudi
136 | Ly Hong Nguyét Tir 5-10 triéu dong/thang | 26-30 tudi
137 | Huynh Thi Vinh Phu Tir 5-10 triéu dong/thang | 26-30 tudi
138 | Lé Thi Trang Trén 10 triéu dong/thang | 21-25 tuoi
139 | Pham Tuan Kién Trén 10 triéu dong/thang | 26-30 tuoi
140 | Tran Lé Minh Tuan Tir 5-10 triéu dong/thang | 26-30 tudi
141 | Tran V3 Minh Anh Tur 5-10 triéu dong/thang | 31-35 tudi
142 | Nguyén Ngoc Phuong Tur 5-10 triéu dong/thang | 31-35 tudi
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143 | Lé Thanh Thao Tir 5-10 triéu dong/thang | 21-25 tudi
144 | Lé Thi Kim Thay Tir 5-10 triéu dong/thang | 31-35 tudi
145 | Nguyén Thi Anh Tuyét Dudi 5 triéu dong/thang | 26-30 tudi
146 | Nguyén Thi Ngoc Thuy Du6i 5 triéu dong/thang | 26-30 tudi
147 | Tran Thi Tuyét Anh Tur 5-10 triéu dong/thang | 26-30 tudi
148 | Lé Thi Thanh Tuyén Tur 5-10 triéu dong/thang | 26-30 tudi
149 | Nguyén Thi Phuong Tam Tur 5-10 triéu dong/thang | 26-30 tudi
150 | Nguyén Tran Quynh Anh Trén 10 triéu dong/thang | 21-25 tuoi
151 | Tuyét Mai Trén 10 triéu dong/thang | 31-35 tuoi
152 | Tran Thu Huong Du6i 5 triéu dong/thang | 26-30 tuoi
153 | Nguyén Thi Hong Phuong Trén 10 triéu dong/thang | 26-30 tudi
154 | Ly Hai Huy Tur 5-10 triéu dong/thang | 26-30 tudi
155 | Triéu Tan Loc Tur 5-10 triéu dong/thang | 26-30 tuoi
156 | Nguyén Thanh Pha Trén 10 triéu dong/thang | 26-30 tudi
157 | Luong Thi Yén Tir 5-10 triéu dong/thang | 21-25 tudi
158 | Quynh Nha Trén 10 triéu dong/thang | 31-35 tuoi
159 | Hung Du6i 5 triéu dong/thang | 21-25 tudi
160 | Pham Thi Phuong Quynh Duéi 5 triéu dong/thang | 26-30 tudi
161 | Lé Minh Vii Trén 10 triéu dong/thang | 26-30 tuoi
162 | Duong Qudc Son Du6i 5 triéu dong/thang | 21-25 tudi
163 | Quach Gia Thanh Tir 5-10 triéu dong/thang | 26-30 tudi
164 | Lé Pinh Tién Trén 10 triéu dong/thang | 26-30 tuoi
165 | Tran Hiru Tri Tur 5-10 triéu dong/thang | 31-35 tudi
166 | Nguyén Piang Thao Vy Trén 10 triéu dong/thang | 31-35 tuoi
167 | Phan Khuong Duy Tur 5-10 triéu dong/thang | 31-35 tudi
168 | Nguyén Hoang Ky Anh Tur 5-10 triéu dong/thang | 26-30 tudi
169 | Nguyén Thi Khanh Minh Tur 5-10 triéu dong/thang | 31-35 tudi
170 | Tran Thi Yén Nhi Tir 5-10 triéu dong/thang | 26-30 tudi
171 | Nguyén Thanh Phuong Tric | Tur 5-10 triéu dong/thang | 26-30 tudi
172 | Pham Viét Hung Trén 10 triéu dong/thang | 26-30 tuoi
173 | V& Phuc Hau Trén 10 triéu dong/thang | 31-35 tuoi
174 | Pham Manh Hung Tur 5-10 triéu dong/thang | 26-30 tudi
175 | Nguyén Thi Bao Ta Tur 5-10 triéu dong/thang | 26-30 tudi
176 | Hang Trén 10 triéu dong/thang | 26-30 tuoi
177 | Vi Bao Chau Trén 10 triéu dong/thang | 21-25 tudi
178 | Nguyén Ngoc Kim Tur 5-10 triéu dong/thang | 26-30 tudi
179 | Nguyén Thi Thuy Trang Trén 10 triéu dong/thang | 26-30 tuoi
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180 | Phan Kim Xuyén Tir 5-10 triéu dong/thang | 26-30 tudi
181 | Nguyén Céng Huy Dudi 5 triéu dong/thang 31-35 tuoi
182 | Nguyén Thi Tuyét Nhung Du6i 5 triéu dong/thang | 26-30 tudi
183 | Tran Trung Tin Tir 5-10 triéu dong/thang | 21-25 tudi
184 | Vii Minh Tri Duéi 5 triéu dong/thang | 26-30 tuoi
185 | Mai Tir 5-10 triéu dong/thang | 21-25 tudi
186 | Thach Hoang Kim Chéu Tur 5-10 triéu dong/thang | 31-35 tudi
187 | Lé Hoang Minh Trén 10 triéu dong/thang | 26-30 tuoi
188 | Tran Thi Khanh Linh Tur 5-10 triéu dong/thang | 21-25 tudi
189 | Trung Hiéu Tur 5-10 triéu dong/thang | 31-35 tuoi
190 | Nguyén Ngoc Hiéu Tir 5-10 triéu dong/thang | 21-25 tudi
191 | Lé Anh Bao Trén 10 triéu dong/thang | 26-30 tuoi
192 | Nguyén Thanh Tam Tur 5-10 triéu dong/thang | 26-30 tuoi
193 | V5 Minh Trén 10 triéu dong/thang | 31-35 tuoi
194 | Nguyén Thanh Thiy Tir 5-10 triéu dong/thang | 31-35 tudi
195 | Huynh Thi Phuong Thao Trén 10 triéu dong/thang | 31-35 tuoi
196 | Kim Vian Tuan Sang Trén 10 triéu dong/thang | 26-30 tuoi
197 | Tran Minh Dat Tir 5-10 triéu dong/thang | 21-25 tudi
198 | Xuan Thién Tir 5-10 triéu dong/thang | 26-30 tudi
199 | Nguyén Tri Thirc Tur 5-10 triéu dong/thang | 26-30 tudi
200 | Ngo Thi Minh Yén Tir 5-10 triéu dong/thang | 31-35 tudi
201 | Nguyén Thi Thu Tam Tur 5-10 triéu dong/thang | 31-35 tudi
202 | Duong Nhi Suong Dudi 5 triéu dong/thang | 26-30 tuoi
203 | Nguyén Tri Duy Tur 5-10 triéu dong/thang | 31-35 tudi
204 | Tran Ngoc Dung Trén 10 triéu dong/thang | 26-30 tuoi
205 | Nguyén Dinh Minh Thy Du6i 5 triéu dong/thang | 21-25 tudi
206 | Tran Thi Trang Lién Trén 10 triéu dong/thang | 26-30 tuoi
207 | V5 Phuong Nhi Tir 5-10 triéu dong/thang | 26-30 tudi
208 | Pao Thi Thu Ngan Tir 5-10 triéu dong/thang | 21-25 tudi
209 | Nguyén Thi Thu van Tur 5-10 triéu dong/thang | 26-30 tudi
210 | Nguyén Thi Cam Giang Tur 5-10 triéu dong/thang | 26-30 tudi
211 | Nguyén Ngoc Yén Nhi Trén 10 triéu dong/thang | 31-35 tudi
212 | Nguyén Thi Quynh Nhu Tur 5-10 triéu dong/thang | 26-30 tudi
213 | Lam Kiéu My Tir 5-10 triéu dong/thang | 26-30 tudi
214 | Nguyén Ngoc Kiéu Giang Trén 10 triéu dong/thang | 31-35 tudi
215 | Lé Hoai Giang ngoc Tir 5-10 triéu dong/thang | 26-30 tudi
216 | Ngo Phuong Tuyén Tur 5-10 triéu dong/thang | 31-35 tudi
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217 | Nguyén Quynh Poan Vy Trén 10 triéu dong/thang | 26-30 tudi
218 | Tran Nhu Quynh Tur 5-10 triéu dong/thang | 26-30 tudi
219 | Duong Nhat Linh Tir 5-10 triéu dong/thang | 26-30 tudi
220 | Nguyén Duong Huy Tur 5-10 triéu dong/thang | 26-30 tudi
221 | Nguyén Qudc Cudng Tur 5-10 triéu dong/thang | 21-25 tudi
222 | Nguyén Thanh Son Duéi 5 triéu dong/thang 21-25 tuoi
223 | Pham Thi Tuyét Trinh Trén 10 triéu dong/thang | 31-35 tuoi
224 | Bang Tran Ngoc Tur 5-10 triéu dong/thang | 21-25 tudi
225 | Duy Minh Du6i 5 triéu dong/thang | 21-25 tudi
226 | Nguyén Thi Thuy Tién Du6i 5 triéu dong/thang | 21-25 tudi
227 | Nguyén Hitu Thanh Duéi 5 triéu dong/thang | 21-25 tudi
228 | Nguyén Thi Yén Nhi Trén 10 triéu dong/thang | 26-30 tudi
229 | Hoang Nhat Trén 10 triéu dong/thang | 26-30 tuoi
230 | Tran Btic Minh Khang Duéi 5 triéu dong/thang | 26-30 tudi
231 | Pham V& Ngoc Bich Trén 10 triéu dong/thang | 26-30 tuoi
232 | Pham Pinh Thién Phung Tur 5-10 triéu dong/thang | 26-30 tuoi
233 | Nguyén Huynh My Duyén Trén 10 triéu dong/thang | 31-35 tuoi
234 | bang Ngoc Tran Trén 10 triéu dong/thang | 26-30 tuoi
235 | Nguyén Thi Minh Trang Tur 5-10 triéu dong/thang | 21-25 tudi
236 | Ngo Hoang Nam Du6i 5 triéu dong/thang 26-30 tuoi
237 | Lé Thanh Thai Duéi 5 triéu dong/thang | 26-30 tudi
238 | Nguyén Tri Thong Tur 5-10 triéu dong/thang | 31-35 tudi
239 | Tran Thai Binh Tur 5-10 triéu dong/thang | 26-30 tudi
240 | Bao Chau Trén 10 triéu dong/thang | 31-35 tuoi
241 | Phung Hai Son Tur 5-10 triéu dong/thang | 26-30 tudi
242 | Ta Kim Hong Tur 5-10 triéu dong/thang | 26-30 tudi
243 | Bui Thi Bich Van Tur 5-10 triéu dong/thang | 31-35 tudi
244 | Tran Thi Kim Phung Trén 10 triéu dong/thang | 31-35 tudi
245 | Tran Quéc Trinh Tur 5-10 triéu dong/thang | 26-30 tudi
246 | Nguyén Hitu Loc Trén 10 triéu dong/thang | 26-30 tuoi
247 | B6 Quoc Chién Trén 10 triéu dong/thang | 26-30 tuoi
248 | Bui Thanh Thao Tir 5-10 triéu dong/thang | 26-30 tudi
249 | Tran Cao Quyén Trén 10 triéu dong/thang | 31-35 tudi
250 | Pham Duy Hoang Duéi 5 triéu dong/thang 26-30 tuoi
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PHU LUC 6
SO LIEU CUA KET QUA NGHIEN CUU

Q1

Statistics

Co dung sua tuoi 1 thang qua

N Valid 250

Missing 0

Co dung suatuoi 1 thang qua
Cumulative
Frequency Percent | Valid Percent Percent
Valid |Co 250 100.0 100.0 100.0
Q2
Statistics
Muc do thuong xuyen
N Valid 250
Missing 0
Mean 3.68
Std. Deviation 1.532
Muc do thuong xuyen
Cumulative
Frequency Percent | Valid Percent Percent
Valid 1 lan/ngay 25 10.0 10.0 10.0
5-6 lan/tuan 20 8.0 8.0 18.0
3-4 lan/tuan 95 38.0 38.0 56.0
1-2 lan/tuan 20 8.0 8.0 64.0
3-4 lan/thang 50 20.0 20.0 84.0
1-2 lan/thang 40 16.0 16.0 100.0
Total 250 100.0 100.0
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Statistics

Nguoi quyet dinh nhan hieu

N Valid 250

Missing 0
Mean 1.00
Std. Deviation .000

109

Nguoi quyet dinh nhan hieu
Cumulative
Frequency Percent Valid Percent Percent
Valid  [Chinh toi 250 100.0 100.0 100.0
Q4
Statistics

Nguoi mua san pham sua tuoi
N Valid 250

Missing 0
Mean 1.00
Std. Deviation .000

Nguoi mua san pham sua tuoi
Cumulative
Frequency Percent Valid Percent Percent
Valid Chinh toi 250 100.0 100.0 100.0
Q5
Statistics

Nhan biet dau tien
N Valid 250

Missing 0
Mean 1.50
Std. Deviation 1.529
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Nhan biet dau tien
Cumulative
Frequency Percent Valid Percent Percent
Valid  |Vinamilk 216 86.4 86.4 86.4
Co gai Ha Lan/Dutch Lady 15 6.0 6.0 92.4
TH True Milk 5 2.0 2.0 94.4
Sua tuoi Long
Thanh/Lothamilk 14 >0 >0 1000
Total 250 100.0 100.0
Q6
Case Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
$Q6° 250 100.0% 0 .0% 250 100.0%
a. Group
$Q6 Frequencies
Responses Percent of
N Percent Cases
Nhan biet khong co goi y*  [Vinamilk 236 37.2% 94.4%
Co gai Ha Lan/Dutch Lady 200 31.5% 80.0%
Moc Chau 6 .9% 2.4%
Ba Vi 4 .6% 1.6%
Love'in Farm 9 1.4% 3.6%
TH True Milk 117 18.5% 46.8%
Sua tuoi Long
Thanh/Lothamilk o o:6% 24
Ha Noi Milk 1 2% 4%
Total 634 100.0% 253.6%
a. Group
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Q7
Case Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
$Q7° 250 100.0% 0 .0% 250 100.0%
a. Group
$Q7 Frequencies
Responses Percent of
N Percent Cases
Nhan biet co goi y*  |Vinamilk 250 20.5% 100.0%
Co gai Ha Lan/Dutch Lady 250 20.5% 100.0%
Moc Chau 47 3.9% 18.8%
Ba Vi 83 6.8% 33.2%
Love'in Farm 90 7.4% 36.0%
TH True Milk 225 18.4% 90.0%
Sua tuoi Long
Thanh/Lothamilk 212 L7 o4.8%
Ha Noi Milk 26 2.1% 10.4%
Da Lat Milk 37 3.0% 14.8%
Total 1220 100.0% 488.0%
a. Group
Q8 1
Statistics
Do luong cam nhan
N Valid 250
Missing 0
Mean 4.07
Std. Deviation 749
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Do luong cam nhan
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong dong y 1 A4 A4 A4
Khong dong y 4 1.6 1.6 2.0
Trung lap 44 17.6 17.6 19.6
Dong y 129 51.6 51.6 71.2
Hoan toan dong y 72 28.8 28.8 100.0
Total 250 100.0 100.0
Q8 2
Statistics
Do luong cam nhan
N Valid 250
Missing 0
Mean 4.06
Std. Deviation 761
Do luong cam nhan
Cumulative
Frequency Percent | Valid Percent Percent
Valid Khong dong y 5 2.0 2.0 2.0
Trung lap 50 20.0 20.0 22.0
Dongy 120 48.0 48.0 70.0
Hoan toan dong y 75 30.0 30.0 100.0
Total 250 100.0 100.0
Q8 3
Statistics
Do luong cam nhan
N Valid 250
Missing 0
Mean 3.99
Std. Deviation .869
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Do luong cam nhan

Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong dong y 2 .8 .8 .8
Khong dong y 6 2.4 2.4 3.2
Trung lap 65 26.0 26.0 29.2
Dong y 96 38.4 38.4 67.6
Hoan toan dong y 81 32.4 32.4 100.0
Total 250 100.0 100.0
Q8 4
Statistics
Do luong cam nhan
N Valid 250
Missing 0
Mean 3.97
Std. Deviation .801
Do luong cam nhan
Cumulative
Frequency Percent | Valid Percent Percent
Valid Khong dong y 9 3.6 3.6 3.6
Trung lap 57 22.8 22.8 26.4
Dongy 117 46.8 46.8 73.2
Hoan toan dong y 67 26.8 26.8 100.0}
Total 250 100.0 100.0
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Q9
Case Summary
Cases
Valid Missing Total
Percent Percent N Percent
$Q9% 250 100.0% 0 .0% 250 100.0%
a. Group
$Q9 Frequencies
Responses Percent of
N Percent Cases
Nhan hieu da tung dung®  |Vinamilk 250 30.6% 100.0%
Co gai Ha Lan/Dutch Lady 213 26.0% 85.2%
Moc Chau 16 2.0% 6.4%
Ba Vi 15 1.8% 6.0%
Love'in Farm 12 1.5% 4.8%
TH True Milk 148 18.1% 59.2%
Sua tuoi Long
Thanh/Lothamilk 159 19.4% 03.6%
Ha Noi Milk 1 1% 4%
Da Lat Milk 4 5% 1.6%
Total 818 100.0% 327.2%
a. Group
Q10
Case Summary
Cases
Valid Missing Total
Percent N Percent N Percent
$Q10% 250 100.0% .0% 250 100.0%
a. Group
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$Q10 Frequencies

Responses Percent of
N Percent Cases
Nhan hieu hien dang dung® |Vinamilk 221 45.2% 88.4%
Co gai Ha Lan/Dutch Lady 122 24.9% 48.8%
Moc Chau 2 4% .8%
Ba Vi 3 .6% 1.2%
Love'in Farm 4 .8% 1.6%
TH True Milk 82 16.8% 32.8%
Sua tuoi Long
Thanh/Lothamilk > 1L0% 21.6%
Ha Noi Milk 1 2% 4%
Total 489 100.0% 195.6%
a. Group
Q11
Statistics
Nhan hieu dung thuong xuyen nhat
N Valid 250
Missing 0
Mean 251
Std. Deviation 2.310
Nhan hieu dung thuong xuyen nhat
Cumulative
Frequency Percent | Valid Percent Percent
Valid  [Vinamilk 149 59.6 59.6 59.6
Co gai Ha Lan/Dutch Lady 39 15.6 15.6 75.2
TH True Milk 34 13.6 13.6 88.8
Sua tuoi Long
Thanh/Lothamilk 28 12 12 1000
Total 250 100.0 100.0
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Q12
Case Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
$Q12% 250 100.0% 0 .0% 250 100.0%
a. Group
$Q12 Frequencies
Responses Percent of
N Percent Cases
Ly do dung thuong xuyen De uong 53 15.0% 21.2%
nhat* Chat luong san pham 44 12.4% 17.6%
De mua 31 8.8% 12.4%
Dinh duong cao 15 4.2% 6.0%
Gia ca phai chang 27 7.6% 10.8%
Vi ngon 43 12.1% 17.2%
Nhan hieu uy tin 60 16.9% 24.0%
Dung theo thoi quen 49 13.8% 19.6%
Tot cho suc khoe 11 3.1% 4.4%
Co nhieu huong vi de chon 11 3.1% 4.4%
Ung ho hang Viet Nam 10 2.8% 4.0%
Total 354 100.0% 141.6%
a. Group
Q13
Case Summary
Cases
Valid Missing Total
N Percent Percent N Percent
$Q13? 250 100.0% .0% 250 100.0%
a. Group
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$Q13 Frequencies

Responses Percent of
N Percent Cases

Nhan hieu cam thay hai Vinamilk 173 46.9% 69.2%
long® Co gai Ha Lan/Dutch Lady 66|  17.9% 26.4%

Moc Chau 10 2.7% 4.0%

Ba Vi 10 2.7% 4.0%

Love'in Farm 9 2.4% 3.6%

TH True Milk 52 14.1% 20.8%

Sua tuoi Long

Thanh/Lothamilk 8 13.0% 19:2%

Da Lat Milk 1 3% 4%
Total 369 100.0% 147.6%
a. Group
Q14

Case Summary
Cases
Valid Missing Total
Percent Percent N Percent

$Q14° 250 100.0% .0% 250 100.0%
a. Group
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$Q14 Frequencies
Responses Percent of
N Percent Cases
Ly do hailong®  |Nhan hieu uy tin 173 48.9% 69.2%
Chat luong san pham tot 66 18.6% 26.4%
De uong 9 2.5% 3.6%
Co nhieu vi cho toi chon 5 1.4% 2.0%
Dang gia dong tien 8 2.3% 3.2%
De mua 47 13.3% 18.8%
Da quen dung 43 12.1% 17.2%
Dam bao ve sinh 3 .8% 1.2%
Total 354 100.0% 141.6%
a. Group
Q15
Case Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
$Q15° 250/  100.0% 0 0% 250/  100.0%
a. Group
$Q15 Frequencies
Responses Percent of
N Percent Cases
Nhan hieu se gioi thieu® Vinamilk 184 41.7% 73.6%
Co gai Ha Lan/Dutch Lady 94 21.3% 37.6%
Love'in Farm 20 4.5% 8.0%
TH True Milk 96 21.8% 38.4%
Sua tuoi Long
Thanh/Lothamilk 7 10.7% 16.8%
Total 441 100.0% 176.4%
a. Group
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Q16
Case Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
$Q16° 250 100.0% 0 .0% 250 100.0%
a. Group
$Q16 Frequencies
Responses Percent of
N Percent Cases
Nhan hieu se mua® Vinamilk 190 41.5% 76.0%
Co gai Ha Lan/Dutch Lady 87 19.0% 34.8%
Love'in Farm 27 5.9% 10.8%
TH True Milk 100 21.8% 40.0%
Sua tuoi Long
Thanh/Lothamilk > 11.6% 21.2%
Ha Noi Milk 1 2% 4%
Total 458 100.0% 183.2%
a. Group
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Q17
Statistics
Q17_1- Q17_2- Q17_3- Q17_4- Q17_5- Q17_6- Q17_7- Q17_8- Q17_9- | Q17_10- | Q17_11- | Q17_12-
Yeu to Yeu to Yeu to Yeu to Yeu to Yeu to Yeu to Yeu to Yeu to Yeu to Yeu to Yeu to
guan quan quan quan quan quan quan quan guan guan guan guan
trong- trong- trong- trong- trong- trong- trong- La trong- trong- trong- trong- trong-
Dang tin | Hiendai | Cao cap Ca tinh Nguoi Nguoi mat Tretrung | Thanh Tien loi Bao Chat
cay guen gioi | ban gioi phan ro guan tot luong
thieu thieu rang cao
N Valid 250 250 250 250 250 250 250 250 250 250 250 250
Missing 0 0 0 0 0 0 0 0 0 0 0 0
Mean 4.052 3.812 3.868 3.796 3.856 3.704 3.652 3.732 3.58 4.068 4.16 4.236
Std. 1.00665 | 1.11967 1.18997 1.12670 | 1.03885 | 1.06239 0.91801 | 0.89082 | 0.87599
Deviation 3 4 1.12768 8 1.03127 4 5 9 1.10657 3 8 9
Q17 _13- | Q17_14- | Q17_15- | Q17_16- | Q17_17- | Q17 18- | Q17 _19- | Q17 _20- | Q17_21- | Q17 _22- | Q17_23- | Q17_24-
Yeu to Yeu to Yeu to Yeu to Yeu to Yeu to Yeu to Yeu to Yeu to Yeu to Yeu to Yeu to
guan quan quan quan quan quan quan quan guan guan guan guan
trong- trong- trong- trong- trong- trong- trong- trong- trong- trong- trong- Su | trong- To
Kich co Nhieu Nhieu Gia mac Giare Dang gia De tim Trung Quang Nhieu kien hap chuc
phu hop chat bo | huong vi dong tien mua bay bat cao hay khuyen dan nhieu
duong mat mai chuong
trinh tu
thien
N Valid 250 250 250 250 250 250 250 250 250 250 250 250
Missing 0 0 0 0 0 0 0 0 0 0 0 0
Mean 3.484 4.156 3.964 3.188 4.332 4.312 3.844 4.344 3.688 3.32 3.728 4.02
Std. 1.19979 | 0.90716 | 0.97081 | 1.12682 | 0.87684 | 0.84469 1.00384 0.74017 | 0.99327 | 1.23600 | 1.19487 1.064
Deviation 2 9 1 5 2 5 ' 3 9 6 5 )




Q17 1

Q17_1- Yeu to quan trong-Dang tin cay

Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 2 .8 .8 .8
Khong quan trong 18 7.2 7.2 8.0
Binh thuong 54 21.6 21.6 29.6
Quan trong 67 26.8 26.8 56.4
Rat quan trong 109 43.6 43.6 100.0
Total 250 100.0 100.0
Q17 2
Q17_2- Yeu to quan trong- Hien dai
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 14 5.6 5.6 5.6
Khong quan trong 14 5.6 5.6 11.2
Binh thuong 58 23.2 23.2 34.4
Quan trong 83 33.2 33.2 67.6
Rat quan trong 81 32.4 32.4 100.0
Total 250 100.0 100.0
Q17 3
Q17_3- Yeu to quan trong- Cao cap
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 12 4.8 4.8 4.8
Khong quan trong 19 7.6 7.6 12.4
Binh thuong 48 19.2 19.2 31.6
Quan trong 82 32.8 32.8 64.4
Rat quan trong 89 35.6 35.6 100.0
Total 250 100.0 100.0
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Q17 4
Q17_4- Yeu to quan trong- Catinh
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 16 6.4 6.4 6.4
Khong quan trong 20 8.0 8.0 14.4
Binh thuong 51 20.4 20.4 34.8
Quan trong 75 30.0 30.0 64.8
Rat quan trong 88 35.2 35.2 100.0
Total 250 100.0 100.0
Q17 5
Q17_5- Yeu to quan trong- Nguoi quen gioi thieu
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 9 3.6 3.6 3.6
Khong quan trong 12 4.8 4.8 8.4
Binh thuong 63 25.2 25.2 33.6
Quan trong 88 35.2 35.2 68.8
Rat quan trong 78 31.2 31.2 100.0
Total 250 100.0 100.0
Q17 6
Q17_6- Yeu to quan trong- Nguoi ban gioi thieu
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 12 4.8 4.8 4.8
Khong quan trong 29 11.6 11.6 16.4
Binh thuong 47 18.8 18.8 35.2
Quan trong 95 38.0 38.0 73.2
Rat quan trong 67 26.8 26.8 100.0
Total 250 100.0 100.0
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Q17 7
Q17_7- Yeu to quan trong- La mat
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 10 4.0 4.0 4.0
Khong quan trong 18 7.2 7.2 11.2
Binh thuong 79 31.6 31.6 42.8
Quan trong 85 34.0 34.0 76.8
Rat quan trong 58 23.2 23.2 100.0
Total 250 100.0 100.0
Q17 8
Q17_8- Yeu to quan trong- Tre trung
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 11 4.4 4.4 4.4
Khong quan trong 19 7.6 7.6 12.0
Binh thuong 60 24.0 24.0 36.0
Quan trong 96 384 384 74.4
Rat quan trong 64 25.6 25.6 100.0
Total 250 100.0 100.0
Q17 9
Q17_9- Yeu to quan trong- Thanh phan ro rang
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 14 5.6 5.6 5.6
Khong quan trong 22 8.8 8.8 14.4
Binh thuong 77 30.8 30.8 45.2
Quan trong 79 31.6 31.6 76.8
Rat quan trong 58 23.2 23.2 100.0
Total 250 100.0 100.0
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Q1710
Q17_10- Yeu to quan trong- Tien loi
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 6 2.4 2.4 2.4
Khong quan trong 8 3.2 3.2 5.6
Binh thuong 37 14.8 14.8 20.4
Quan trong 111 44.4 44.4 64.8
Rat quan trong 88 35.2 35.2 100.0
Total 250 100.0 100.0
Q17 11
Q17_11- Yeu to quan trong- Bao quan tot
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 4 1.6 1.6 1.6
Khong quan trong 6 2.4 2.4 4.0
Binh thuong 40 16.0 16.0 20.0
Quan trong 96 384 384 58.4
Rat quan trong 104 41.6 41.6 100.0
Total 250 100.0 100.0
Q17 12
Q17_12- Yeu to quan trong- Chat luong cao
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 2 .8 .8 .8
Khong quan trong 9 3.6 3.6 4.4
Binh thuong 34 13.6 13.6 18.0
Quan trong 88 35.2 35.2 53.2
Rat quan trong 117 46.8 46.8 100.0
Total 250 100.0 100.0
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Q17 13
Q17_13- Yeu to quan trong- Kich co phu hop
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 24 9.6 9.6 9.6
Khong quan trong 24 9.6 9.6 19.2
Binh thuong 61 24.4 24.4 43.6
Quan trong 89 35.6 35.6 79.2
Rat quan trong 52 20.8 20.8 100.0
Total 250 100.0 100.0
Q17 14
Q17_14- Yeu to quan trong- Nhieu chat bo duong
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 3 1.2 1.2 1.2
Khong quan trong 7 2.8 2.8 4.0
Binh thuong 47 18.8 18.8 22.8
Quan trong 84 33.6 33.6 56.4
Rat quan trong 109 43.6 43.6 100.0
Total 250 100.0 100.0
Q17_15
Q17_15- Yeu to quan trong- Nhieu huong vi
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 5 2.0 2.0 2.0
Khong quan trong 15 6.0 6.0 8.0
Binh thuong 47 18.8 18.8 26.8
Quan trong 100 40.0 40.0 66.8
Rat quan trong 83 33.2 33.2 100.0
Total 250 100.0 100.0
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Q17 16
Q17_16- Yeu to quan trong- Gia mac
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 25 10.0 10.0 10.0
Khong quan trong 34 13.6 13.6 23.6
Binh thuong 90 36.0 36.0 59.6
Quan trong 71 284 284 88.0
Rat quan trong 30 12.0 12.0 100.0
Total 250 100.0 100.0
Q17 17
Q17_17- Yeu to quan trong- Giare
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 5 2.0 2.0 2.0
Khong quan trong 2 .8 .8 2.8
Binh thuong 32 12.8 12.8 15.6
Quan trong 77 30.8 30.8 46.4
Rat quan trong 134 53.6 53.6 100.0
Total 250 100.0 100.0
Q17 18
Q17_18- Yeu to quan trong- Dang gia dong tien
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 3 1.2 1.2 1.2
Khong quan trong 6 2.4 2.4 3.6
Binh thuong 26 10.4 10.4 14.0
Quan trong 90 36.0 36.0 50.0
Rat quan trong 125 50.0 50.0 100.0
Total 250 100.0 100.0
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Q17 19
Q17_19- Yeu to quan trong- De tim mua
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 8 3.2 3.2 3.2
Khong quan trong 10 4.0 4.0 7.2
Binh thuong 70 28.0 28.0 35.2
Quan trong 87 34.8 34.8 70.0
Rat quan trong 75 30.0 30.0 100.0
Total 250 100.0 100.0
Q17 20
Q17_20- Yeu to quan trong- Trung bay bat mat
Cumulative
Frequency Percent Valid Percent Percent
Valid Khong quan trong 4 1.6 1.6 1.6
Binh thuong 28 11.2 11.2 12.8
Quan trong 96 38.4 384 51.2
Rat quan trong 122 48.8 48.8 100.0
Total 250 100.0 100.0
Q17 21
Q17_21- Yeu to quan trong- Quang cao hay
Cumulative
Frequency Percent | Valid Percent Percent
Valid Hoan toan khong quan trong 3 1.2 1.2 1.2
Khong quan trong 32 12.8 12.8 14.0
Binh thuong 60 24.0 24.0 38.0
Quan trong 100 40.0 40.0 78.0
Rat quan trong 55 22.0 22.0 100.0
Total 250 100.0 100.0
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Q17 22
Q17_22- Yeu to quan trong- Nhieu khuyen mai
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 27 10.8 10.8 10.8
Khong quan trong 37 14.8 14.8 25.6
Binh thuong 60 24.0 24.0 49.6
Quan trong 81 324 324 82.0
Rat quan trong 45 18.0 18.0 100.0
Total 250 100.0 100.0
Q17 23
Q17_23- Yeu to quan trong- Su kien hap dan
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 14 5.6 5.6 5.6
Khong quan trong 28 11.2 11.2 16.8
Binh thuong 53 21.2 21.2 38.0
Quan trong 72 28.8 28.8 66.8
Rat quan trong 83 33.2 33.2 100.0
Total 250 100.0 100.0
Q17 24
Q17_24- Yeu to quan trong- Su kien hap dan
Cumulative
Frequency Percent Valid Percent Percent
Valid Hoan toan khong quan trong 11 4.4 4.4 4.4
Khong quan trong 10 4.0 4.0 8.4
Binh thuong 43 17.2 17.2 25.6
Quan trong 86 34.4 34.4 60.0
Rat quan trong 100 40.0 40.0 100.0
Total 250 100.0 100.0
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Q18
Case Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
$Q18* 250  100.0% 0 0% 250,  100.0%
a. Group
$Q18 Frequencies
Responses Percent of
N Percent Cases

yeu to phu hop-Vinamilk?®  |Nhan hieu dang tin cay 179 23.1% 71.6%
Nhan hieu hien dai 21 2.7% 8.4%
Nhan hieu cao cap 12 1.5% 4.8%
Nhan hieu the hien ca tinh 5 .6% 2.0%
Nhan hieu duoc nguoi quen
qioi thie 72 9.3% 28.8%
Nhan hieu duoc nguoi ban
qioi thieu 12 1.5% 4.8%
Bao bi bat mat 27 3.5% 10.8%
Bao bi tre trung 1 1% 4%
Bao bi co thanh phan ro rang 53 6.8% 21.2%
Bao bi tien loi 63 8.1% 25.2%
Bao bi bao quan tot 54 7.0% 21.6%
Chat luong cao 38 4.9% 15.2%
Kich co phu hop 18 2.3% 7.2%
Co nhieu chat bo duong 9 1.2% 3.6%
Co nhieu huong vi de lua
chon 18 2.3% 7.2%
Gia mac 8 1.0% 3.2%
Giare 3 4% 1.2%
Dang gia dong tien 28 3.6% 11.2%
De tim mua 75 9.7% 30.0%
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Trung bay bat mat 1 1% 4%
Nhan hieu co quang cao hay 22 2.8% 8.8%
Co nhieu chuong trinh
khuyen mai 22 2.8% 8.8%
Co su kien hap dan 4 .5% 1.6%
To chuc nhieu chuong trinh
W thien 31 4.0% 12.4%
Total 776 100.0% 310.4%
a. Group
Q19
Case Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
$Q19% 250 100.0% 0 .0% 250 100.0%
a. Group
$Q19 Frequencies
Responses Percent of
N Percent Cases
Yeu to phu hop-Dutch lady® |Nhan hieu dang tin cay 167 21.7% 66.8%
Nhan hieu hien dai 19 2.5% 7.6%
Nhan hieu cao cap 28 3.6% 11.2%
Nhan hieu the hien ca tinh 4 .5% 1.6%
Nhan hieu duoc nguoi quen
gioi thieu 67 8.7% 26.8%
Nhan hieu duoc nguoi ban
gioi thieu ! 9% 28%
Bao bi bat mat 30 3.9% 12.0%
Bao bi tre trung 23 3.0% 9.2%
Bao bi co thanh phan ro rang 58 7.6% 23.2%
Bao bi tien loi 38 4.9% 15.2%
Bao bi bao quan tot 40 5.2% 16.0%
Chat luong cao 33 4.3% 13.2%
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Kich co phu hop 14 1.8% 5.6%
Co nhieu chat bo duong 37 4.8% 14.8%
Co nhieu huong vi de lua
chon 20 2.6% 8.0%
Gia mac 8 1.0% 3.2%
Giare 11 1.4% 4.4%
Dang gia dong tien 20 2.6% 8.0%
De tim mua 29 3.8% 11.6%
Trung bay bat mat 21 2.7% 8.4%
Nhan hieu co quang cao hay 30 3.9% 12.0%
Co nhieu chuong trinh
khuyen mai 35 4.6% 14.0%
Co su kien hap dan 19 2.5% 7.6%
To chuc nhieu chuong trinh
0 thien 10 1.3% 4.0%
Total 768 100.0% 307.2%
a. Group
Q20
Case Summary
Cases
Valid Missing Total
N Percent Percent N Percent
$Q20° 250 100.0% .0% 250 100.0%
a. Group
$Q20 Frequencies
Responses Percent of
N Percent Cases
Yeu to phu hop-TH True Nhan hieu dang tin cay 84 13.3% 33.6%
Milk® Nhan hieu hien dai 40 6.3% 16.0%
Nhan hieu cao cap 15 2.4% 6.0%
Nhan hieu the hien ca tinh 2 .3% .8%
Nhan hieu duoc nguoi quen
gioi thieu 9 30% 70%
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Nhan hieu duoc nguoi ban
gioi thieu 24 3.8% 9.6%
Bao bi bat mat 19 3.0% 7.6%
Bao bi tre trung 19 3.0% 7.6%
Bao bi co thanh phan ro rang a7 7.5% 18.8%
Bao bi tien loi 34 5.4% 13.6%
Bao bi bao quan tot 12 1.9% 4.8%
Chat luong cao 26 4.1% 10.4%
Kich co phu hop 21 3.3% 8.4%
Co nhieu chat bo duong 33 5.2% 13.2%
Co nhieu huong vi de lua
chon 20 3.2% 8.0%
Gia mac 14 2.2% 5.6%
Giare 22 3.5% 8.8%
Dang gia dong tien 43 6.8% 17.2%
De tim mua 43 6.8% 17.2%
Trung bay bat mat 36 5.7% 14.4%
Nhan hieu co quang cao hay 21 3.3% 8.4%
Co nhieu chuong trinh
khuyen mai ! L% 28%
Co su kien hap dan 21 3.3% 8.4%
To chuc nhieu chuong trinh
 thien 8 1.3% 3.2%
Total 630 100.0% 252.0%
a. Group
Q21
Case Summary
Cases
Valid Missing Total
Percent Percent Percent
$Q21° 250 100.0% .0% 250 100.0%
a. Group
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$Q21 Frequencies

Responses Percent of
N Percent Cases
Yeu to phu hop-Love'in Nhan hieu dang tin cay a7 7.5% 18.8%
a
Farm Nhan hieu hien dai 34 5.4% 13.6%
Nhan hieu cao cap 32 5.1% 12.8%
Nhan hieu the hien ca tinh 28 4.5% 11.2%
Nhan hieu duoc nguoi quen
S 39 6.2% 15.6%
gioi thieu
Nhan hieu duoc nguoi ban
S 30 4.8% 12.0%
gioi thieu
Bao bi bat mat 34 5.4% 13.6%
Bao bi tre trung 44 7.0% 17.6%
Bao bi co thanh phan ro rang 36 5.7% 14.4%
Bao bi tien loi 48 7.6% 19.2%
Bao bi bao quan tot 35 5.6% 14.0%
Chat luong cao 41 6.5% 16.4%
Kich co phu hop 31 4.9% 12.4%
Co nhieu chat bo duong 29 4.6% 11.6%
Co nhieu huong vi de lua
35 5.6% 14.0%
chon
Gia mac 6 1.0% 2.4%
Giare 4 .6% 1.6%
Dang gia dong tien 11 1.8% 4.4%
De tim mua 8 1.3% 3.2%
Trung bay bat mat 9 1.4% 3.6%
Nhan hieu co quang cao hay 21 3.3% 8.4%
Co nhieu chuong trinh
] 9 1.4% 3.6%
khuyen mai
Co su kien hap dan 6 1.0% 2.4%
To chuc nhieu chuong trinh
) 11 1.8% 4.4%
tu thien
Total 628 100.0% 251.2%
a. Group




Q23
Statistics
Thu nhap
N Valid 250
Missing 0
Mean 2.24
Std. Deviation .680
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Thu nhap
Cumulative
Frequency Percent Valid Percent Percent

Valid |Duoi 5 trieu dong/thang 35 14.0 14.0 14.0

Tu 5 - 10 trieu dong/thang 121 48.4 48.4 62.4

Tren 10 trieu dong/thang 94 37.6 37.6 100.0

Total 250 100.0 100.0
Q24

Statistics

Tuoi
N Valid 250

Missing 0
Mean 2.13
Std. Deviation .690

Tuoi
Cumulative
Frequency Percent Valid Percent Percent

Valid  [21-25 tuoi 45 18.0 18.0 18.0

26-30 tuoi 127 50.8 50.8 68.8

31-35 tuoi 78 31.2 31.2 100.0

Total 250 100.0 100.0
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Kiém dinh gia thuyét trong phan tich Correspodence analysis

Test of independence between the rows and the columns:

Chi-square (Observed value) 561.27
Chi-square (Critical value) 89.391
DF 69
p-value < 0.0001
alpha 0.05

Test interpretation:

Ho: The rows and the columns of the table are independent.

Ha: There is a link between the rows and the columns of the table.

As the computed p-value is lower than the significance level alpha=0.05, one should

reject the null hypothesis Ho, and accept the alternative hypothesis Ha.

The risk to reject the null hypothesis Ho while it is true is lower than 0.01%.

S6 chiéu trong phén tich Correspodence analysis

Eigenvalues and percentages of inertia:

F1 F2 F3
Eigenvalue 0.104 0.068 0.028
Rows depend on columns (%) | 51.953 33.960 14.087
Cumulative % 51.953 85.913 100.000
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Kiém dinh méi lién hé giira nhom tudi va mirc dd thwong xuyén udng sira twoi

.Tuoi * Muc do thuong xuyen Crosstabulation

a. 3 cells (16.7%) have expected count less than 5. The minimum expected count is 3.60.

Muc do thuong xuyen
(@] D
c c c c c
> < < < < <
© = = = = =
2 = = = b =
= s S s S S
L © < N < [N
— 6 oh & oh & Total
21-25 |Count 6 6 11 7 5 10 45
Woi lop within Muc
24.0% 30.0% 11.6% 35.0% 10.0% 25.0% 18.0%
do thuong xuyen
26-30 |Count 10 9 50 9 35 14 127
Woi og within  Muc
40.0% 45.0% 52.6% 45.0% 70.0% 35.0% 50.8%
do thuong xuyen
31-35 |Count 9 5 34 4 10 16 78
Woiog within  Muc
36.0% 25.0% 35.8% 20.0% 20.0% 40.0% 31.2%
do thuong xuyen
Total Count 25 20 95 20 50 40 250
% within  Muc
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
do thuong xuyen
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 21.729° 10 .017
Likelihood Ratio 21.478 10 .018
Linear-by-Linear Association .021 1 .884
N of Valid Cases 250




Kiém dinh méi lién hé giira thu nhap va micc d§ thwdong xuyén udng sira twoi

137

Thu nhap * Muc do thuong xuyen Crosstabulation

Muc do thuong xuyen
c c c
) E E E o >
=3 IS = IS 8 S
E = = < & &
[+ ~ ~
- & & Sl &3 & |Tol
Thu |Duoi 5 Count 4 3 13 1 8 6 35
nhap |dong/thang % within Muc do
16.0% [15.0% [13.7% |5.0% 16.0% |15.0% [14.0%
thuong xuyen
Tu 5 - 10 trieu|Count 11 10 45 11 26 18 121
dong/thang % within Muc do
44.0% |50.0% |47.4% |55.0% |52.0% |45.0% [48.4%
thuong xuyen
Tren 10 Count 10 7 37 8 16 16 94
dong/thang % within Muc do
40.0% |35.0% |38.9% |40.0% |32.0% |40.0% [37.6%
thuong xuyen
Total Count 25 20 95 20 50 40 250
% within Muc do 100.0
100.0% |100.0% [100.0% {100.0% |100.0% |100.0%
thuong xuyen %

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 2.591a 10 .989
Likelihood Ratio 2.979 10 .982
Linear-by-Linear
o .036 1 .849
Association
N of Valid Cases 250

count is 2.80.

a. 3 cells (16.7%) have expected count lesss than 5.

The minimum expected
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