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MO DAU
1. Ly do chon dé tai

Trong x& hoi hién nay, tudi tho cua con ngudi ngay cang dwoc nang cao,
khong chi do duoc chim soc tot vé suc khoe, dugc cung ung day du vé diéu kién
vat chit ma ca & mit tinh than ciing duoc quan tdm hon. Khong nam ngoai sy phat
trién chung 4y, ti 1& nguoi cao tudi ¢ Viét Nam ciing ngay cang ting 1én va cac van
dé vé nguoi cao tudi ciing duoc cac nha khoa hoc nghién ciu. Gan day, cac nghién
ciru vé nguoi cao tudi duge cac nha khoa hoc trong va ngoai nudc nghién ciu
nham muc dich nang cao chat lugng séng vé ca vat chat va tinh than cho ngudi
cao tudi. Tuy nhién, cac nghién ctru vé nguoi cao tudi hau hét tiép can tir goc
d6 xa hoi hoc nhiéu hon 1a tam ly hoc. Nhitng nghién ciu hudng téi viéc nang
cao doi sbéng tinh than cta ngudi cao tudi, hay noéi cach khac 1a quan tdm dén
tam ly cta nguoi cao tudi ¢ Viét Nam con chua nhiéu.

Mot trong nhitng biéu hién co ban vé tdim 1y con ngudi dé chinh 1a qua
giao tiép. Khi nghién ciru vé ngudi cao tudi, quan tam vé van dé giao tiép 1a
mat trong nhirng hudéng tiép can dén doi sdng tam Iy cua ho. Bai vi, giao tiép la
mot diéu kién tat yéu khong thé thiéu duoc trong hoat dong cua con ngudi,
cing vai hoat dong, giao tiép da tré thanh mot phuong thirc ton tai caa xa hoi
loai nguoi. Nhu cau giao tiép 1a mot trong nhitng nhu cau khong thé thiéu cua
con ngudi néi chung va nguoi cao tudi noi riéng.

O Viét Nam, nghién ctu vé tam |y ctua nguoi cao tudi noéi chung va dic
diém giao tiép cua ngudi cao tudi ndi riéng ciing da c6 nhung chua nhiéu. X4
hoi ngay cang hién dai ciing lam thay d6i nhiéu trong doi séng cia nguoi cao
tudi. Nguoi cao tudi c6 nhiéu lya chon hon trong viéc lya chon noi an dudng,
cham sé6c suc khoe. Hién nay, cdc mo hinh trung tdm cham séc, trung tam
dudng 130 duoc nghién ciu xay dung va di vao hoat dong nhim dap ¢ng nhu
cau cua xa hoi, cua cong dong va cua ban than nhitng ngudi cao tudi c6 nhu
cau. Nghién cau vé doi song tam 1y néi chung hay dic diém giao tiép cua ngudi
cao tuoi sinh hoat va séng tai cac trung tam dudng l40 1a can thiét va gop phan

nang cao gia tri cho doi séng tinh than cia ngudi cao tudi, giup cac bén lién



quan trong mdi quan hé véi ngudi cao tudi (trung tim dudng 140, con chau, gia
dinh...) ¢6 cach ang xt phu hop, phat trién chat luong cudc séng cua ngudi cao
tuoi.

Nghién ctu vé dic diém giao tiép cua ngudi cao tudi ngoai viéc nham
nang cao gia tri cho doi song tinh than cua ho, con thé hién sy dén dap cong lao
nudi dudng thé hé tré thanh tai, tu tuéng “udng nudc nhé ngudn” cua dan toc
Viét Nam, 1a nét dep cua x4 hoi, cong dong vin minh.

Tir nhitng Iy do trén, ching tdi lwa chon hwéng nghién ciru vé ngudi cao
tuoi véi dé tai: “Pdc diém giao tiép ciia ngwoi cao tuéi tai trung tim dwéng 140 ¢
Thanh phé Ha Ngi”.

2. Muc dich nghién ciru

Nghién ctu mot sé dic diém giao tiép cua ngudi cao tudi tai trung tam
dudng 140 trén dia ban Thanh phé Ha Noi, nhiing yéu té anh huong dén dic diém
giao tiép nguoi cao tudi; Trén co s¢ d6 dé xuat mot s khuyén nghi nham nang cao
hiéu qua giao tiép, nang cao doi séng tinh than cua nguoi cao tudi séng tai trung
tam dudng l40.

3. Poi twong nghién ciru

Mot s6 biéu hién vé giao tiép ciia ngudi cao tudi tai trung tim dudng 130 trén
dia ban thanh phd Ha Nai.
4. Khéch thé nghién ciu

Khéach thé nghién ciru gdm: 150 nguoi cao tudi séng tai mot sd trung tam
dudng 130 trén dia ban thanh phd Ha Noi.
5. Gia thuyét khoa hoc

5.1. Nguoi cao tudi ¢ trung tam dudng 130 c6 mot sé dic diém giao tiép
riéng: nhu cau giao tiép cua nguoi cao tudi khong cao; d6i tugng giao tiép cua
ngudi cao tudi tai trung tam dudng 140 chi yéu 12 nhan vién y té & trung tdm va ban
cling trung tam, noi dung giao tiép phong phu, da dang vé cac van dé trong xa hoi,
gia dinh, tinh cam c4 nhin nhung chu yéu 1a xa hoi: vé sic khoé, thoi su...; hinh

thirc giao tiép khong phong phd.



5.2. C6 nhiéu yéu t6 anh huéng dén dic diém giao tiép cua ngudi cao tudi tai
trung tam dudng 130 ¢ thanh phd Ha Nbi. Trong d6, mdi quan hé giira nguoi cao tudi
VGi can bd y té va ban bé cung trung tim dudng ldo, tinh cach (hudéng noi, huéng
ngoai), hoan canh gia dinh cua ngudi cao tudi 1a nhitng yéu tb tac dong manh mé& nhat
dén dic diém giao tiép cua ngudi cao tudi tai trung tim dudng 140 & thanh phb Ha Noi.
6. Nhiém vu nghién cau

6.1. Hé théng hda mot sé co sa Iy luan nghién cau vé giao tiép cua ngudi
cao tuoi: khai niém giao tiép, mot s6 dic diém giao tiép cua ngudi cao tudi tai
trung tdm dudng 140, cac yéu té dén dic diém giao tiép cua ngudi cao tudi tai
trung tam dudong lao.

6.2. Chi ra biéu hién dic diém giao tiép cua ngudi cao tudi tai trung tam
dudng 130 va phan tich cac yéu té anh huong dén dic diém giao tiép cua nguoi
cao tudi séng tai trung tam dudng 140 & Ha Noi.

6.3. Bé xuat mot s khuyén nghi nham nang cao hiéu qua giao tiép, nang cao
doi séng tinh than cua ngudi cao tudi song tai trung tam dudng 130 & Ha Noi.

7. Giéi han pham vi nghién cau
7.1. Gidi hgn vé néi dung nghién cizu

- Qua trinh giao tiép c6 nhiéu dic diém, luan van chi tap trung nghién ctu vé
mét s6 khia canh co ban cua giao tiép cua nguoi cao tudi ¢ trung tam dudng 4o
nhu: nhu cau giao tiép, noi dung giao tiép, d6i tuong giao tiép va dic diém st dung
phuong tién giao tiép cua ngudi cao tudi tai trung tam dudng 13o0.

- Lya chon mot sé yéu té anh huong dén dic diém giao tiép cia ngudi cao
tudi song tai trung tim dudng 130, d6 1a cac yéu té: tinh cach ca nhan cua ngudi cao
tuoi va yéu td xa hoi (mdi quan hé tai trung tam dudng 130 cia ngudi cao tudi)

7.2. Gidi hgn vé khach thé va dja ban nghién ciu

Trong diéu kién thoi gian va diéu kién nghién ciu c6 han, luan van chi tién
hanh nghién ciru 150 khach thé 12 ngudi cao tudi séng tai mot sb trung tim dudng
130 trén dia ban Thanh phé Ha Noi: Trung tdm chim soc ngudi cao tudi Bach
Nién Thién Puc; Trung tim chim soc nguoi cao tudi Tuyét Thai; Trung tam

bao trg x& hoi s6 3 — Tay M&; Trung tdm bao tro xa hoi sé 4 — Ba Vi, Trung



tdm cham soéc sic khoé nguoi cao tudi Ha Noi.. Pay 1a nhirng ngudi cao tudi con
sira khoé va tinh than minh man.

8. Phuwong phap nghién ciru

8.1. Phwong phdp tiép can:

- Phwong phdp tiép can tam ly hoc x& hgi: Nguoi cao tudi song tai trung tam
dudng 140 c6 cac mbi quan hé xa hoi théng qua giao tiép. Giao tiép duoc cac nganh
tam 1y hoc xa hoi, xa hoi hoc, céng tac xa hoi ... nghién ctru. Vi thé khi nghién ctu
dic diém giao tiép cua NCT tai trung tam dudng 130 can phai xem xét trong moi
quan hé x& hoi caa ho trong nhdm nhitng nguoi cao tudi trong trung tam.

- Phwong phap tiép cdn hoat déng va giao tiép: Séng trong cong dong va xa
hoi, chii thé nao cling ¢6 nhu cau giao tiép. Pay 1a nhu cau x& hoi co ban caa con
ngudi trong cac mdi quan hé xa hoi. Giao tiép 1a hoat dong xac 1ap va van hanh méi
quan hé giita nguoi — nguoi, hién thuc hoa cac quan hé xa hoi gitra chu thé nay voi
cha thé khac. Nguoi cao tudi tai trung tim dudng 140 1a séng trong mot nhém x&
hoi. Do d6, mudn nghién ctru dic diém giao tiép cua ngudi cao tudi tai trung tam
duong 180 phai nghién cau théng qua céac hoat dong cua ho trong trung tim dudng
ld0 va trong mdi quan hé cua ho véi nhitng nguoi cao tudi khéc tai trung tam, véi
nhan vién y té va can bo quan Iy trung tam.

8.2. Cdc phwong phdp nghién ciru cu thé
8.2.1. Nhém cdc phwong phdp nghién ciru ly lugn

- Phuong phép nghién cuiu tai ligu

- Phuong phép chuyén gia
8.2.2. Nhém cdc phwong phdp nghién ciru thuc tién

- Phuong phap diéu tra bang bang hoi

- Phuong phap phéng van sau

- Phuong phép quan sat

- Phuong phéap nghién ctru truong hop

- Phuong phép xir Iy s6 liéu bang théng ké toan hoc

9. Péng goép méi cia dé tai



Lam r6 ly luan vé giao tiép, dic diém giao tiép, dic diém giao tiép cua nguoi
cao tudi tai trung tam dudng l40 va c4c ciu thanh nhu: d6i twong giao tiép, nhu cau
giao tiép, noi dung giao tiép, hinh thirc giao tiép va mot sé yéu té chu quan va
khach quan anh huong dén dic diém giao tiép cua nguoi cao tudi tai trung tam
dudng 140 ciing quan diém ly luan vé viéc dé xuat mot sé khuyén nghi ting cudng
giao tiép cho ngudi cao tudi ¢ trung tim dudng l40. Nhitng két qua nghién cau nay
g6p phan bd sung thém Iy luan vé giao tiép noéi chung va giao tiép cua ngudi cao

tudi noi riéng.
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Chuong 1
CO SO LY LUAN CUA VAN PE NGHIEN CUU

1.1. Tong quan nghién ciru dic diém giao tiép ciia ngwoi cao tudi
1.1.1. Nhiing nghién ciru nuwdc ngoai
1.1.1.1. Nhitng nghién ciru vé giao tiép & nuéc ngodi

Trong Tam Iy hoc, giao tiép duoc xem la mot van dé co ban. Ngay tir thé ki
XIX di c6 mot s6 nha triét hoc nhu L.Pho Bach, C.M4c...quan tim dén van dé GT,
dén thé ki XX van dé GT dugc céc nha triét hoc, x& hoi hoc va tim 1y hoc quan tam
nghién ciru. Giao tiép 1a van dé duoc nhiéu tac gia nghién ctu trong khoa hoc ndi
chung va tam ly hoc noi riéng.

Trén binh dién triét hoc, tir thoi ¢6 dai, nha triét hoc Socat (470 - 399tr. CN) va
Platon (428 - 347 Tr. CN) da coi d6i thoai nhur 1a sy giao tiép tri tug, phan &nh cac méi
quan hé giita con ngudi V4i con ngudi. Pay 1a tu twong dau tién, don gian vé GT.

- Thé ky XIX c6 nhiéu nha triét hoc dé cap dén van d& GT nhu Hegel (1770 -
1831); Feuerbach (1804 - 1872); Karl Marx (1818 - 1883).

- Feuerbach di viét: “Ban chit ciia con nguoi chi thé hién trong giao tiép,
trong su théng nhat gitta con nguoi voi con ngudi, dua trén tinh hién thuc cia su
khac biét gitra toi va ban”.

- Trong “Bén thao kinh té triét hoc” 1884, Karl Marx di c6 tu tuong vé nhu
cau x4 hoi gitra con ngudi va con nguoi. Trong hoat dong xa hoi va tiéu ding x4
hoi, con ngudi phai giao luu thyc sy v6i ngudi khac. Karl Marx da thiy duoc nhu
cau giao tiép gilta con ngudi véi con ngudi trong xa hoi co vai trd quan trong doi
v6i sy phat trién cia mdi con nguoi. Ong cho rang: Thong qua giao tiép véi nguoi
khac ma con ngudi c6 thai do v6i ban than minh, véi nguoi khac va giao tiép véi
nguoi khac 1a chiéc guong dé mdi nguoi tu soi minh. Karl Marx da dung khai
niém “giao tiép vat chat” dé chi mdi quan hé san xuit thuc tién cta con nguoi.
Ong da chi ra rang san xuat vat chat va tai san xuat loai ngudi budc con nguoi
phai giao tiép véi nhau. Con nguoi chi tré thanh nguoi khi nd ¢6 quan hé hién

thuc v6i nguodi khac.
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Trong mét thoi gian dai, giao tiép chwa duoc nghién ciru dudi goc do khoa hoc
tam 1. Chi dén thé ki XX, giao tiép méi dugc cac nha tdm 1i hoc that sy quan tam.
Hién nay, c6 thé phan nhiing cong trinh nghién ctu giao tiép thanh hai dong:
nghién cau I luan giao tiép va nghién ctu giao tiép ung dung.

Nhom céc nha nghién ciu giao tiép tng dung nghién ciu p dung tdm I hoc giao
tiép vao trong cac thé loai giao tiép cu thé trong cac nhom xa hoi cu thé.

Cac nghién ctu i luan giao tiép c6 thé duoc phan theo hai hudng chinh.
Hudéng thir nhat, nghién ciu nhitng van dé ly luan chung vé giao tiép nhu: ban chat,
cau tric giao tiép, co ché giao tiép... Hudng thi hai, nghién cau giao tiép trong cac
chuyén nganh tam ly hoc.

Huréng thiz nhdt c6 thé quy vao ba quan diém. Quan diém tht nhat coi giao
tiép 1a mot loai hinh cua hoat dong, quan diém thi hai coi giao tiép 12 mot pham tru
doc lap véi hoat dong, quan diém thir ba coi giao tiép 1a qua trinh truyén thong c6
diéu khién.

Hudéng nghién cau coi GT la mét dang, mét loat hinh cta hoat dong do
A.A.Leonchev khoi xuéng vao thap ky 30 caa thé ky truéc. Theo quan diém cua
6ng, GT, doi khi, trong thuc té, cd thé duoc coi 1a diéu kién caa hoat dong hoic khia
canh cua hoat dong. C rat nhiéu nha tam Iy hoc Lién X6 di di theo hudng nghién
ctru nay nhu: G.M Andreeva, A.A. Bodalev, P.IaGalperin...

Theo A.N. Leonchev, “Hoat dong la mot qué trinh thuc hién su chuyén héa
Idn nhau giita hai cuc chu thé - khach thé” [dan theo 16: 93]. Tam Iy cua cha thé c6
su thay d6i vi két qua cua hoat dong 1a khach thé duoc cai tao.

Chinh vi 18 d6 ma vao nhitng nim 70 cua thé ky XX, duwa trén quan diém cua
A.A. Leonchev, GT d3 dugc xem nhu 1a mot dang cta hoat dong. Ong di dua ra
dinh nghia v& GT nhu sau: “GT 1a mét hé théng nhitng qua trinh c6 muc dich, c6
dong co bao dam su tuong tac gitra nguoi nay véi nguoi Khac trong hoat dong tap
thé, thuc hién cac quan hé xa hoi va nhan céch, cac hoat dong tdm Iy va st dung
nhitng phuong tién dic thu, trudc hét 12 ngdn ngir [dan theo 18: 345].

Ciing theo quan diém cua A.A. Leonchev, can phai phan loai GT dé xac dinh
cha thé va khach thé cu thé trong ting truong hop. Nhu vay véi hudng nghién cau
nay A.A.Leonchev khong dua ra tidu chi chung trong viéc xac dinh chi thé va
khach thé cho GT.
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Hudéng coi giao tiép 1a pham tru twong déi doc 1ap véi pham tra hoat dong do
B.Ph. Lomov khoi xuéng vao thap ky 70 cua thé ky XX. Theo tac gia nay, GT la
mot qua trinh da chiéu déng chu thé. GT dam bao té chirc moi ngudi cho hoat dong
chung, bao dam su lién hé qua lai cua moi nguoi. Con hoat dong nao ciling hudng
dén cai tao khach thé. Do vay giita GT va Hoat dong chiing khéac nhau vé ¥ nghia xa
hoi ma chung hudng dén. Nhu vay két qua cia GT con bao gdm ca viéc cai tao
quan hé giita cac bén tham gia GT. Két qua nay & nhiing ca nhan khac nhau réat khac
nhau vé s6 lugng ciing nhu chat luong [dan theo 28: 378].

GT va hoat dong tuy khac nhau vé ¥ nghia x4 hoi cta chung nhung lai c6 sy
lien quan mat thiét voi nhau. “Ching chuyén tiép va chuyén hoa tir mat nay vao mit
kia” [dan theo 28: 382]. “GT c6 thé dong vai trod 1a tién d¢, didu kién, 1a yéu t6 bén
ngoai va bén trong cua hoat dong va nguoc lai” [dan theo 28: 383]. Mot trong
nhitng dic trung quan trong nhat caa GT I truyén tin. Tuy nhién su truyén tin nay
la su trao ddi cac phan anh tam ly. Boi thong tin duoc truyén cho ngudi khac thi van
con luu lai & nguoi da truyén di thong tin.

Ciing theo tac gia ny, loai hinh GT khéng c6 vai trd nhat quan trong quan diém
hoat dong. GT ¢d thé giir nhiéu vai trd khac nhau khi c6 thé dong vai 1a mét loai hinh
hoat dong, 1Uc lai chi giir vai trd cia mot hanh dong hoic diéu kién hay khia canh cua
hoat dong. Theo Lomov, nhitng yéu t quy dinh GT bao gém: Mbi truong, phuong
thirc va dong thai cua GT dugc xac dinh boi nhitng chirc nang xa hdi ma con nguoi
dang & trong d6, béi vi tri cua ho trong hé thdng cac quan hé xa hoi, boi nhitng chuan
muc dao dtc va phap 1y, bai cac thiét ché xa hoi ...[dan theo 28: 370]

Lomov cho rang, két qua GT “lién quan dén tit ca ca nhan tham gia GT
nhung & nhitng ca nhan khac nhau ching cé thé khac nhau vé s lwong va chat
lugng” [dan theo 28: 378]. Nhu vay khi coi GT la phan tri twong dbi doc lap voi
hoat dong, Lomov di xac dinh vai tro, ddi twong, dong co, chiéu hudng tac dong va
két qua ciia GT nhu mot loai hinh hoat dong. Pong thoi, tac gia niy cling mo ra linh
vuc nghién citu méi cho GT, @6 1a twong tac lién nhan cac thong qua GT.

Trong luan van ndy, ching toi chon quan diém cia A.A. Leonchev khi dinh
nghia vé GT va ké thira quan diém cia B.Ph.Lomov Vé tinh da chiéu, déng chii thé
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cua GT. Chang tdi nhat tri rang: GT 1a mot dang hoat dong phan anh méi quan hé
cha thé - chu thé. Hoat dong c6 dbi twong phan anh méi quan hé cha thé - khach
thé. Hai khéi niém nay ngang bang nhau va ¢ quan hé gan bé khang khit véi nhau
trong pham tri hoat dong, 1a hai mat théng nhat cua cudc sdng con ngudi, cua Sy
phat trién tam ly.

Huréng ther hai, nghién cau giao tiép trong cac chuyén nganh tam 1y hoc:

- Nhitng chuyén khao trong linh vuc nay di sdu nghién ctru giao tiép dudi goc
d6 chuyén nganh ma khoéng quan tdm nhiéu dén viéc xac dinh dinh nghia thong
nhat cho giao tiép. Tl thap nién 70 cua thé ky XX cac nha tdm 1y hoc chuyén nganh
d3 nghién ctru hai thé loai giao tiép 14 giao tiép ngdn ngit va giao tiép phi ngodn ngi.

- Céc hudng nghién ctru giao tiép ngdn ngir nhu: giao tiép trong tam 1y hoc
xa hoi, giao tiép trong tam 1y hoc quan 1y, giao tiép, giao tiép su pham...

Hudng nghién ctru trong giao tiép phi ngdn ngit nhu nghién ctru ban chat cua
giao tiép phi ngdn ngit; giao tiép phi ngdn ngit trong nhitng nén vin hoa khac nhau,
giao tiép phi ngon ngir trong nghé thuat...
1.1.1.2. Nhitng nghién ciru vé giao tiép ciia nguoi cao tudi ¢ nuede ngodi

Trén thé gigi, cac van dé vé nguoi cao tudi rit duoc quan tam nghién cau.

O MY, tai Vién 130 khoa Qudc gia, Vién stc khoe Quéc gia, Co quan céc dich
vu chim séc suc khoe va con ngudi My (tir nam 1992) di tién hanh nghién ctiu vé stc
khoe va vé van dé nghi huu & My (HRS — Health and Retirement Study). Nghién ciu
duoc tién hanh trén 20,000 ngudi cao tudi tir 52 tudi tro 1én, dai dién cho su da dang vé
hoan canh kinh té, sic toc, sic khoe...va nhitng khia canh khac nhau caa cudc séng.
HRS di v& nén birc tranh sinh dong va chi tiét vé ngudi cao tudi hay ngudi nghi huu &
My, gilp chiing ta biét vé siic khoe thé chat va tinh than, mic d6 bao hiém, tinh hinh
tai chinh, va rat nhiéu nhiing khia canh khéc trong cudc séng ciia ngudi cao tudi.

O chau Au ciing c6 khao sét vé sic khoe, su gia hoa va nghi huu (SHARE).
Pay 1a co sd dit liéu nhiéu chiéu va xuyén quéc gia vé sic khoe, vi thé kinh té - xa
hoi...ctia hon 45,000 ngudi do tudi tir 52 tra 1én.

Cac nudc nhu Nhat Ban, Han Quéc, Trung Quéc, An d6 cling nghién ctru vé

ngudi cao tudi dua theo hinh mau & chau Au.
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Nhin chung céc nghién ciu vé ngudi cao tudi trén thé gisi quan tdm nhiéu vé
van dé stuc khoe, kha ning tiép tuc lao dong, cac hoat dong va trai nghiém tam Iy
ctia ngudi cao tudi, hay 1a nghién ciru vé su chuan bj tam 1y, tai chinh dé thich tng
vé6i cude song sau khi nghi huu, ché do an sinh xa hoi déi véi ngudi cao tudi. Trong
s6 d6 c6 nhiéu hudng khi nghién ctiru vé GT caa nguoi cao tudi, va co thé phan chia
mét s6 huéng chinh sau:

Huréng nghién cizu vé nhu cau giao tiép cia nguwoi cao tudi: Ngudi cao tudi
1a nhom da dang véi nhiing thai d6 va nguyén vong rat khac nhau. Tuy nhién cac
tac gia da dé cap dén mot sé diém chung khi nghién cau vé nhu cau giao tiép cua
ngudi cao tudi 1a: Nhu cau tiép tuc tham gia cac hoat dong xa hoi, hoat dong tinh
nguyén ciia ngudi cao tuoi.

Nghién cttu HRS vé nghi huu & My cho thay, khi nghi huu, budc vao giai
doan ngudi cao tudi, nhitng ngudi ndy cang hiing thd véi nhimg co hoi 1am viéc ban
thoi gian va nhitng hoat dong giit ho luén ban ron ¢ tudi gia. Tudi cang cao thi s6
nguoi tham gia vao cong viéc tinh nguyén cang giam, nhung trong sé d6, nhiing
ngudi cang cao tudi thi lai tham gia tinh nguyén cang nhiéu gio [59].

Ann Bowling (2004) phan tich chat luong cudc séng nhin tir quan diém
ngudi gia & Anh, nghién cau nay cho thay, nhiéu ngudi cao tudi dé cao gia tri
cia cac hoat dong xa hoi, lién quan dén chat luong cudc sdng caa ho, bao gom
cac hoat tham gia tinh nguyén va giap d& nguoi khac, diéu nay lam cho ho cam
thay minh c6 gia tri [47].

Huong nghién cuu vé nhu cau cam nhdn dwoC Sur guan tam, chia sé cua
nguwoi than va giao tiép vdi nguwoi than, ban bé: Nghién ciu cua Robert C. Atchley
(2000) cho thiy ngudi gia luén c6 nhu cau nhan duoc su quan tam, sé chia, chim
SOC Ciia ngudi than trong gia dinh. Yéu t6 gia dinh c6 anh hudng dén sy hanh phuc
ctia ngudi gid. Nghién ciru ciing chi ra rang, cho du dé 1a tac dong tich cuc hay tiéu
cuc thi gia dinh cling dong vai trd quan trong trong giai doan con ngudi budc sang
tudi gia [56: 227].

Nghién ctru ctia James A. Thorson (2008) vé nguoi cao tudi & Anh ciing cho

thdy, nguoi cao tudi ludn can cé nhitng nguoi than dé chia sé, do co thé 1a ban beé
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hodc ngudi thin trong gia dinh. Khi nhitng ngudi gid cd nhitng mdi quan hé than
thiét va gan giii ho s& b6t di ton thuong va it c6 kha ning bi tram cam [51: 76].

Két qua nghién ctu cia Thomas Glass (2008), nghién ctu trén 2812 nguoi
cao tudi & My trén 65 tudi trong khoang 12 nam cho thay, tinh trang suy giam tri
nhé da ting 1én gan gip doi & nhitng ngudi sdng 1é loi so vai nhirmg nguoi ¢ mi
lien hé thuong xuyén véi ban beé, ngudi than, vai té chic, ton gido hodc tham gia
déu din céc sinh hoat giao tiép xa hoi trong cudc song thudng ngay.

Nhu vay nhu ciau duoc Sy quan tdm, chdm soc, chia sé, tm su cua ngudi
than trong gia dinh 1a mét trong nhitng nhan t c6 y nghia dac biét quan trong doi
Vé6i cudc séng cua nguoi cao tudi. Khi nhu cau nay duoc dap tmg, ngudi cao tudi s&
séng vui vé, khoe manh va hanh phic hon.

Huwéng nghién cizu vé nhu cau hoat dong ton gido ciia nguwoi cao tudi: TAc
gia Robert C. Atchley (2000) véi nghién ciu cua minh cho thay, viéc tham gia va
c4c to chiic cong dong c6 hudng dat cao nhat ¢ tudi trung nién va trong giai doan
sau cua cudc doi. Theo két qua nghién ciru ndy, cac thuc hanh ton gido khong chinh
thire nhu doc kinh, cau nguyén va thién tré nén quan trong hon khi tudi tic ting 1én
va dac biét quan trong ddi véi nhitng ngudi cao tudi bi tan tat.

Huwéng nghién ciru vé doi twong giao tiép cia nguwoi nghi huweu: V&i hudng
nghién ciru nay thi ddi twong gém c6 cac ngudi than trong gia dinh ctia ngudi cao
tuoi, ban bé cua nguoi cao tudi, va trong cac méi quan hé khi tham gia trong céc to
chac xa hoi caa ho.

Theo c&c nha nghién cuu tam ly hoc My, GT gia dinh thuong tang 1é€n sau
khi nghi huu, khi con ngudi bude vao giai doan ngudi cao tudi. Trong nghién ciu
cua Weiss (2005), mot nguoi dan ong va vg cua ong ta sé ndi chuyén trong khi doc
bao vao budi sang va phét trién méi quan hé cua ho xa hon ma khong cé ap luc tir
viéc di lam [dan theo 47: 46]. Mot nghién ciru khéc caa Altergott (1988) vé nguoi
nghi huu ¢ Anh ciing cho thay, hau hét nam gigi trén 65 tudi danh phan Ion thoi
gian twong tac v4i ngudi ban doi ciia minh [dan theo 47].

Nam 2000, tac gia Martin Pinquart c6 nghién ctu cho thdy, ngudi cao tudi
cam thay vui vé khi séng trong mdi quan hé ban bé vi ho c6 cung nhom tudi va

thuong chia sé nhitng dic diém ca nhan, kinh nghiém va phong céch séng [54].
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Nghién cau ctua nha tm ly hoc ngudi My Norman Abeles (1997) cho thiy,
viéc tham gia cé4c t6 chirc cong dong ddi ngudi My co xu hudng dat cao nhét & tudi
trung nién va trong giai doan sau cudc doi. Nghién ctru cho thiy, khi con ngudi gia
di, ho c6 xu huéng roi khoi cac hoat dong mang tinh chit nghia vu dé dén véi cac
hoat dong theo y minh.

Huéng nghién cizu vé hinh thire giao tiép cia nguoi nghi huu: Nghién ctu caa
Jon F. Nussbaum, Justine Couplan (2004) vé giao tiép va su gia hda c6 mo ta vé viéc
sir dung nhimg phuong tién truyén thong cua nguoi cao tudi. Nguoi gia & Anh danh
nhiéu thoi gian dé xem tivi hon nhimg ngudi khac [52: 425]. Viéc st dung dai giam
dan theo lra tudi,. Nguoi cao tudi o ty 1é nghe cac chuwong trinh ton gido khéng nhiéu
hon cac 1t tudi khac [52: 431]. Nguoi My thi danh 3 tiéng mdi tuan dé doc sach. Nhin
chung thoi gian doc séch va tap chi ting 1én ciing voi d6 tudi [52: 432].

Huréng nghién cizu vé néi dung giao tiép ciia nguoi cao tusi: Nghién ciu vé
GT va su gia hoa, Jon F. Nussbaum va Justine Couplan (2004) cho thiy nhiing
ngudi gia quan tam va hiéu biét nhiéu vé chinh tri hon thé hé tré va c6 xu hudng
theo dai tin tirc nhiéu hon [52: 388].

Trong nghién ctu cua Ebersole va Hess “Huéng t6i tudi gia khoe manh”
(2012) c6 dé cap dén noi dung GT cua nguoi cao tudi 1a nhitng hoi tuong vé qué
khtr, ho thudng ké cho chling ta nghe nhitng cau chuyén rat phong phi vé cudc doi
cua ho. Lang nghe nhitng cau chuyén vé cudc doi cia ho 1a mot phan quan trong
trong GT.

Ddi véi nguoi cao tudi ndi chung, bén canh xu huéng hoi tuong vé qué khi,
ho ciing rit quan tdm dén c4c vain dé cua cudc sdng thudng ngay nhu cac van dé
chinh tri, x& hoi, ca&c mdi quan tdm vé sic khoe, tinh hinh tai chinh, s thich...va
chia sé tam tu, tinh cam véi nguoi Khéc.

Tom lai, cic nha tdm 1y hoc phuong Ty rat quan tim va dé& cap mot cach cu
thé sdu sic, co hé théng dén cudc sdng cta ngudi cao tudi ndi chung va ciing nhu
quan hé giao tiép cua ho noi riéng. Cac nghién ctru trén di cho thiy thuc trang vé
cudc sdng clia ngudi cao tudi, cac xu hudng ma ngudi cao tudi hudng dén cling nhu

cac moi quan h¢ trong GT cua ho.
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1.1.2. Nhitng nghién ciru trong nwoc
1.1.2.1. Nhitng nghién ciru vé giao tiép trong nudec

O Viét Nam viéc nghién ctru giao tiép ciing phat trién manh vao hai thap
nién 80, 90 cua thé ky XX. Cang vé cudi thé ky, nhiing cong trinh nghién ctru vé
giao tiép cang co ¥ nghia thuc tién va mang tinh tng dung rd rét, dic biét 1a doi véi
khoa hoc gido duc.

- Cubi nam 1981, Hoi nghi khoa hoc “Hoat dong va giao tiép” duoc Ban Tam
1y hoc thudc Vién Triét hoc cua Uy Ban Khoa hoc t6 chuc. Hoi nghi da dé cap dén
cac van dé: Quan hé gitra hoat dong va giao tiép; vai tro, vi tri, ¥ nghia ciia giao tiép
trong sy hinh thanh tdm 1y y thtc; hoat dong giao tiép trong day hoc va gido duc.

- Ly luan vé giao tiép c6 nhiéu tic gia quan tdm nghién ctru nhu: "Cac Méc
va pham tri giao tiép" cua DS Long, "Ban vé pham tru giao tiép" (1981) ctia Bui Vin
Hug, "Giao tiép, tim 1y, nhan cach" (1981), "Giao tiép va sy phat trién nhan cach cia
tré" (1981) va "Nhap mén khoa hoc giao tiép" (2006) ctia Tran Trong Thiy.

- Nhitng nghién ciru giao tiép duoc dua vao gido trinh tm 1y hoc cua trudng
dai hoc, nhu: "Pic diém giao tiép su pham" cta Tran Trong Thuy (1985) "Giao tiép
va Gmg xu su pham" ctia Ngo Cong Hoan (1992) va "Giao tiép su pham" ctia Ngb
Cong Hoan - Hoang Anh (1999).

- Bén canh nhitng cong trinh nghién ctru 1y ludn chung vé giao tiép, nhiéu tac
gia di sdu nghién ctru vé k¥ ning giao tiép trong mot sb linh vuc hoat dong, nghé
nghiép nhu giao tiép trong quan 1y, giao tiép trong kinh doanh, du lich va k¥ ning giao
tiép su pham...Cac cong trinh nghién ctru nay chu yéu tap trung phan tich cac khia
canh khac nhau ctia pham trii giao tiép va anh huéng cia chiing téi sy hinh thanh va
phat trién nhan cach & hoc sinh céc Ira tudi khac nhau, trong d6 c6 sy tim hiéu méi
quan hé qua lai gita hoat dong chu dao va giao tiép trong mdi giai doan do.

Vén dé giao tiép con dugc dé cap nghién ctu trong mot s6 luan an Tién sy:

- Nghién ctru cua Lé Xuan Hong vé "Mot so ddic diém giao tiép ciia tré mau
gido trong nhém choi khéng ciing dé tuéi™ nam 1996, Lé Xuan Hong di phat hién
ra sy khac biét ciua dic diém giao tiép cia tré mau gido trong nhom choi khong

cung do tuoi. Theo o6ng, tan so giao ti€p cua tré trong nhom choi khong cung dé tuoi
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tang rd rét. Noi dung giao tiép ciing phong phti hon theo do tudi va diéu nay 13 can
thiét cho sy phat trién tam 1y cta tré.[21]

- Nghién ctru cia Nguyén Lién Chau vé "Mt sé ddc diém giao tiép ciia Hiéu
trwong truong Tiéu hoc". Theo Nguyén Lién Chau dic diém giao tiép duoc thé hién
trong nhu cau giao tiép, myc dich giao tiép, nhan thirc trong giao tiép, cac pham
chat nhan cach trong giao tiép, phong cach giao tiép, k§ ning giao tiép, ndi dung
giao tiép, hinh thirc giao tiép, hiéu qua giao tiép, trong d6 ndi dung giao tiép 1a dic
diém co ban nhat.

C6 thé thay, cac nghién ciru trén da dé cap dén cac dic diém cua giao tiép ¢
cac ddi tuong, nghé nghiép khac nhau va thudng tip trung & cac dbi tuong hoc sinh
— gi4o vién, it c6 nhitng nghién ctru dé cap dén khach thé 1a nguoi cao tudi.
1.1.2.2. Nhitng nghién ciru vé giao tiép ciia nguoi cao tuéi trong nuwéc

O Viét Nam, van dé vé nguoi cao tudi bat dau duoc nghién ctru tu nhirng
nim 80 cua thé ky trude.

Nam 2005 — 2006, ﬁy ban dan sd, GD va tré em d4 tién hanh trién khai dé tai
“Nghién ctru mot sb dic trung ctia ngudi cao tudi Viét Nam va danh gia mo hinh
chim soc ngudi cao tudi dang ap dung” [58]. Pé tai tap trung phan tich, danh gia
cac dic trung co ban vé ngudi cao tudi & Viét Nam, diéu kién kinh té, diéu kién xa
hoi, nhu cau cham soc stc khoe, dic diém nguyén vong, tdm 1y cta ngudi cao tudi,
trén co s& d6 kién nghi vé1 Pang va Nha nudce vé ché dd, chinh sach, cham séc strc
khoe dbi voi ngudi cao tudi.

Khi nghién ctru vé giao tiép clia nguoi cao tudi cac nghién ctru tai Viét Nam
cling theo 4 huéng sau. Do 1a huéng nghién ctru vé nhu cau giao tiép, ddi tuong
giao tiép, ndi dung giao tiép va hinh thuc giao tiép.

Hueéng nghién ciru vé nhu cau giao tiép ciia ngwoi cao tudi: Nghién ciru clia
tac gia L& Ha (1990) v6i dé tai « Vai nét vé doi séng tim 1y ctia ngudi gia” cho thiy
khoang 80% ngudi nghi huu ban khoan nhiéu vé van dé hoa nhap véi moi truong
m&i, cach kiém thé thu nhap khi nghi huu [44]

Nghién ctru cua tac gia Nguyén Duc Truyén (1993) v6i dé tai “Tam thire va

hanh dong ¢ nguoi gia trong doi song gia dinh va xa hgi” cho thay, ngudi cao tudi &
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néng thon ludn c6 nhu cdu gan gili, chia sé tinh cam véi cac con chau, va day 1a nhu
cau quan trong hang dau ddi véi nguoi cao tudi. Bén canh d6 ngudi cao tudi con co
nhu cdu gin bo va cing cd mbi quan hé ho hang, than toc [45: 104].

Nghién ctru ciia Bo lao dong — Thuong binh x3 hoi (1999) cho thiy, nguoi
cao tudi c6 nhitng nguyén vong: Mong mudn dugc quan tim chim séc chiém 39%;
Mong mubn bo sung ché d6 chinh sach chiém 25%; Mong mudn duogc tao thém
viéc lam chiém 22%; Mong mudn dugce tén trong chiém 9% va mong muén duge
song trong cac co sé nudi dudng tap trung chiém 5% [5: 50].

Nghién ctru cta tic gia Pang Vi Canh Linh (2009) véi dé tai “ Ngudi cao
tudi va cac mo hinh chiam séc nguoi cao tudi & Viét Nam” cho thiy nhitng nhu cau
no6i 1én & nguoi cao tudi 1a nhu cau chiam séc sirc khoe va nhu cau giao tiép véi xom
giéng, nhu ciu noi chuyén v&i con chau, ban be, nhu cau duoc day dd con chau.
Mot s6 nhu cau khac & mirc thap hon nhung c6 xuit hién & ngudi cao tudi nhu nhu
cau tham gia cong tac xa hoi dia phuong, nhu cau tdm linh, nhu cau tham gia 16p
hoc, nhu cau két ban, nhu ciu tham gia tur thién, nhan dao va nhu cau dugc 1am
cOng viéc minh yéu thich [27: 121-122].

N
A

Nghién ctru cua tac gia Tran Hoang Thi Ngoc Diém (2010) vé “ Tam trang
clia ngudi méi vé huu trén dia ban Ha No6i”. cho thdy nhiing yéu t6 trong cudc song
khién nguoi nghi huu cam thay hanh phuc d6 1a: Séng chung véi con cai mot cach
vui vé; Né nép cua gia dinh dang tu hao; Puoc Vq/chéng, con cai quan tam; Khong
khi gia dinh luén 4m ciing; Puoc con chau chim soc ca luc khoe manh 14n khi 6m
dau; Puoc con chau gan giii thim hoi... Diéu nay cho thiy, dbi voi nguoi nghi huu,
con cai gilt mot vi tri quan trong trong viéc cam nhan hanh phuc va la niém vui cia
ho. Nhu vay niém vui ciia ngudi gia khong phai bat nguon tir diéu kién kinh té ma
tur sy quan tdm, cham soc cua cac nguoi than trong gia dinh [32].

Céc nghién ctru ké trén cho thay, n6i 1én nhu cau GT ctia ngudi cao tudi la
nhu cau dugc gan gili, chia sé tinh cam véi cac con chau va nguoi than trong gia
dinh; Nhu cau duge con chau ton trong, dong vién tinh than, léng nghe y kién; Nhu
ciu cham strc khoe, nhu cau duoc hoa nhap dé tiép tuc lam viéc céng hién cho gia

dinh va xa hoi.
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Huéng nghién ciru vé doi twong giao tiép ciia nguoi cao tudi: Nghién ciru cia
tac gia Phung T Hanh (1991) véi dé tai  Giao tiép xa hoi va gia dinh ¢ ngudi cao
tudi” cho thdy GT cta nguoi cao tudi tap trung chu yéu va cac mdi quan hé gia dinh va
ban be. Tirc 13 ngudi cao tudi c6 xu hudng tham gia vao cac nhom phi chinh thirc hon
14 nhitng nhém chinh thirc ( cac t6 chirc xa hoi). Nghién ctru ciing chi ra viéc tham gia
vao céc td chirc x3 hoi ctia ngudi cao tudi giam, cac hinh thirc hoat dong thi nghéo nan.
Nghién ctru ciing cho thay ¢ noi nao c¢é sy hd trg cia chinh quyén dia phuong thi & d6
su tham gia ctia ngudi cao tudi vao cac to chic xa hoi sé tang [45: 120].

Nghién ctru cia tac gia Nguyén Hai Hiru (1999) cho thiy da sé nguoi nghi
huu cam thdy cudc song tinh than thoai mai hon khi 1am viéc, chi c6 20% cam thiy
¢ cudc song nghéo nan hon so véi trude. GT cua nguoi nghi huu thu hep lai trong
pham vi gia dinh, than toc nhiéu hon, cac hoat dong xa hdi rong lén, mang tinh
cOng dong, lang xa con rat nghéo nan [5].

Nghién ctru cia B Lao dong — Thuong binh xa hoi (1999) vé ngudi cao tudi
Viét Nam cho thay, GT ciia ngudi cao tudi thu hep lai trong pham vi gia dinh, than
toc nhiéu hon. DPdi twong nguoi cao tudi hay tim su 1a: Thudng tAm su voi con trai
chiém 45%; Tam sy voi V(_)r/chéng chiém 35%; Tam su véi con gai 25%; Tam sy
v6i con dau, con ré chiém 15%; Tam su v6i ban gia chiém 15%; Tam sy voi hang
x6m chiém 8% [5: 53 - 54].

Nhu vay, cac nghién ctu trén da dé cap kha cu thé dén dbi tuong GT cua
ngudi cao tudi. Déi twong GT chinh cua ngudi cao tudi chinh 13 cac thanh vién
trong gia dinh, bao gdm vo chdng, con chau va than toc.

Huréng nghién ciru vé ndi dung giao tiép ciia nguoi cao tudi: Nghién ciru vé
dic diém tam 1y ctia nguoi cao tudi va vai trd gia dinh, cong dong d6i véi cude song
clia ngudi cao tudi cho thiy, dic diém co ban cta ho d6 13 sy tiéc nudi tudi tré, hay
hoai ¢6.Ho thuong nhic dén qua khir nhiéu hon hién tai, ho rit ty hao vé kinh
nghiém séng da qua ctia minh. Thém nira, ho nhay bén vdi cai mdi, cai hién tai, voi
su bién dong cua lich sir, cac sy kién xay ra hang ngay [61].

Tac gia Thién Nhan (2003) cho rang, ddi véi ngudi cao tudi, van dé lién

quan dén tam linh va viéc thd cung to tién 1a quan trong [39: 7 — 8].
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Nghién ctru cua tac gia Pham Khic Chuong (2006) vé vin hoa Gmg xir trong
gia dinh cho thay, ddi v6i ngudi cao tudi ho dit van dé giao duc dao dirc quan trong
hon tri thtrc, ho thudong xuyén gan giii con chau bang 10i ru, ké chuyén dan gian, ca
dao, tuc ngit...day dp y nghia nhan vin, dao 1y ¢ doi vé sy hiéu thao, trach nhiém,
vinh nhuc, thién 4c... Sudt ca cudc doi minh ngudi cao tudi da gdp nhit, tich liy
duoc mot s kinh nghi¢m chi quan cd nhan vé mot linh vue nao d6 , do dé ho rat
mudn truyén lai cho con chau [7: 72].

Pbi v6i van dé ndi dung GT clia ngudi cao tudi, hau nhu chua 6 nghién ciu
nao dé cap mot cach cu thé, ma chi dé cap xen k& trong cac nghién ctru vé tim 1y nguoi
cao tudi. Vai nghién ctru dé cip ¢ trén cho thdy, cac tac gia chi ban dén mot sé noi
dung GT ma ngudi cao tudi quan tAm nhu sy trao d6i hang ngay, chia sé tAm tu tinh
cam, hdi rc ¢4 nhan, van dé tim linh, tho cung tho tién, gido duc con cai, ngoai ra
ngudi cao tudi con quan tim dén tinh hinh kinh té, chinh tri xa hoi ctia dat nudc.

Huéng nghién civu vé hinh thire giao tiép ciia nguoi cao tuéi: Nghién ctru
cla tac gia Nguyén Puc Truyén (1993) voi dé tai “Tam thic va hanh dong cua
ngudi gia trong doi sdng gia dinh va x3 hoi” cho thiy, hoat dong xa hoi ciia nguoi
cao tudi & noéng thon kha don diéu, chii yéu ngudi cao tudi tham gia vao Hoi tho
chiém 92,8% - 13 t6 chirc ¢6 ¥ nghia 16n nhat véi ho, cac doan thé quan chung chi
chiém 31,3% nguoi cao tudi tham gia, hau nhu rét it nguoi tham gia cac cau lac bg,
t6 chtrc khac chiém 3,6%. [45; 104].

Nghién ctru cua tac gia Pang Vi Canh Linh (2009) voi dé tai “Ngudi cao
tudi va cac md hinh cham séc ngudi cao tudi & Viét Nam” cho thay vé quan hé xa
hoi, ngudi cao tudi thuong xuyén tiép cin cac phuong tién thong tin dai chung
chiém trén 80% ( ngudi cao tudi thudng xuyén doc bao, xem tivi, nghe dai). Co rat
it nguoi cao tudi di tham quan, du lich, di choi vo1 ban bé. Trong khi d6 c6 mot ty 1€
kha cao nguoi cao tudi tham gia cac cau lac bo huu tri va tham gia truc tiép vao cac
cong tac xa hdi tai dia phuong. Nam gidi co ty 1€ tham gia hoat dong xa hoi cao
hon nhiéu 14n so véi nit giéi. Tuy nhién nir giéi lai c6 ty 16 tham gia cac hoat dong

tam linh, di chiia, nha tho, 1& bai nhidu hon nam gigi. Trong quan hé véi nhiing
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ngudi xung quanh minh , ngudi cao tudi thudng xuyén noéi chuyén véi hang xom,
ban be cung thé hé, ho hang va can b dia phuong [27: 120].

Nghién ctru “Mét sé dic trung cta ngudi cao tudi & Viét Nam va danh gia
mo hinh chim séc ngudi nghi huu dang ap dung” (2005 -2006) ctiia Uy ban Dan s
Gia dinh va Tré em cho thay, hoat dong vin hoa phd bién ciia ngudi cao tudi la doc
sach, bao, nghe dai, xem tivi. Tuy nhién cic hoat dong con mang tinh tu phat, don
I¢ va khong mang tinh to chire [60].

Nhu viy, cac nghién ciru ¢ trén da cho thiy c6 rt nhiéu hinh thitc GT phong
pht ctia nguoi cao tudi. Bén canh GT truc tiép thi nguoi cao tudi con ¢ hinh thirc
GT gian tiép nhu st dung cac phuong tién truyén thong ( dai, bao, tivi, internet...).
Céc nghién ctru ciing cho thiy anh huong ciia mot s6 yéu té dén hinh thirc GT cua
ngudi cao tudi nhu: gidi tinh, noi sinh séng, nghé nghiép.

Nhin chung cic nghién ctru tai Viét Nam vé nguoi cao tudi méi chi xoay
quanh cac van dé vé thuc trang diéu kién séng, hoan canh kinh té, an sinh xa héi va
van d& chiam soc strc khoe. Cac van dé vé GT cta ngudi cao tudi, ma dic biét 1a GT
ctia ngudi cao tudi trong cac trung tim dudng ldo con kha it va chua dugc nghién
clru sdu. Van dé& GT ciia ngudi cao tudi méi chi duge nghién ctru xen k&, 1& té cling
v6i cac van dé khac, do vay ma con kha nghéo nan.

Tong két cac cong trinh nghién ctru cua cac tac gia trong va ngoai nudc
vé GT ciia nguoi cao tudi chung toi rit ra mot sé nhan dinh sau:

Doi véi chc nghién ciru niede ngoai: Cac nghién clru vé nguoi cao tudi &
nude ngoai duge nghién ciru twong ddi rong, co hé thdng va rat co gia tri vé mat
thyc tién. Nhitng nghién cru nay da cho chung ta mot cai nhin tong thé, nhiéu
mit vé cudc sdng ctia ngudi cao tudi, tuy nhién nhirng nghién ciru riéng biét vé
dic diém GT ciia ngudi cao tudi tai cac trung tim dudng ldo thi chua co.

Dai véi cac nghién ciru trong nwéc: Cac nghién ctru trong nudc tap trung
chi yéu nghién cau vé thyuc trang doi séng, tam ly, sac khoe cia nguoi cao
tudi. Hau hét cac nghién ciru nay duoc tiép can tir goc d6 xa hoi hoc hon 1a tim

Iy hoc, chua c6 nghién ctru nao sau vé dic diém GT cua ngudi cao tudi trong
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cac trung tdm dudng ldo dudi goc d6 tam ly hoc. Vi thé nhitng nghién cau vé
doi séng tam ly ciia ngudi cao tudi ndi chung va dic diém GT cia ngudi cao
tudi noi riéng 1a can thiét.

1.2. Ly luan vé dic diém giao tiép ciia ngudi cao tudi tai trung tim dudng ldo
1.2.1. Khdi niém giao tiép

O nwéc ngoadi, tir nhitng goc dd nghién ctu khac nhau cac tac gia di co
nhitng dinh nghia khac nhau vé giao tiép. Nhin chung nhimg dinh nghia iy xuat
phat tir hai hudng quan ni¢m:

Huwréng thiz nhat: Nhan manh khia canh théng tin trong giao tiép, xem giao
tiép nhu mot qua trinh hién thuc hoa cac méi quan hé giira ngudi véi ngudi. Quan
diém nay chua di sau phan tich ban chat tam ly cia giao tiép, mot sé tac gia nhur:

A. L. Koléminxki cho rang: “Giao tiép la su tac dong qua lai va thong tin
gitra nhitng con nguoi. Trong qua trinh tic dong d6 quan h¢ lién nhan cach dugc
thuc hién, boc 10 va hinh thanh”.

Geogen Thiner va cong swr (1975) da viét: “Giao tiép dugc coi la sy truyén
dat thong tin, qua d6 cac trang thai caa hé thdng phat tin phat huy anh huong téi
trang thai cua hé thong nhan tin”.

Huéng thi hai: Nhin nhan ban chat giao tiép trong viéc xac dinh vi tri giao tiép
trong hé théng cac khai niém, pham trd tim Iy hoc. Pai dién 1a ¥ kién cua hai nha tam
ly hoc A. N. Leonchiev va B. Ph. Lomov khi ban vé giao tiép va hoat dong.

A. N. Leonchiev dinh nghia: “Giao tiép 1a méot hé théng nhitng qué trinh c6
muc dich va c6 dong co bao dam sy twong tac gitra nguoi nay véi nguoi kia trong
hoat dong tap thé, thuc hién cac quan hé x& hoi va nhan céach, cac quan hé tam ly va
str dung nhitng phuong tién dic thu, ma truéc hét 13 ngdn ngi”.[dan theo 18: 345].
Ong cho rang: Giao tiép 1a mot dang cua hoat dong. Mot dang dic biét cua hoat
dong c6 ddi twong, co thé 1a phuong thire va diéu kién cia hoat dong co dbi tugng,
Vi €6 cdu trac va day du cac dic diém co ban cua hoat dong nhu tinh cha thé, tinh
d6i twong, tinh muc dich va van hanh theo nguyén tic gian tiép.

B. Ph. Lomov dinh nghia: “Giao tiép 1a mdi quan hé tac dong qua lai gitra

con ngudi V4i tu cach 1a chu thé. Véi sy tac dong qua lai nhu vay thi giao tiép toi
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thiéu phai tir hai ngudi, ma mdi ngudi trong hai nguoi d6 phai 1a cha thé”. [dan theo
26; 390]. Ong cho ring giao tiép khdng phai 1a mot dang cua hoat dong ma nd phai
dugce xem xét nhu mot pham tru twong ddi doc 1ap trong tam Iy hoc, bai vi néu coi
giao tiép 1a mot dang cua hoat dong s& khong tim dwoc vi tri cua giao tiép trong hé
théng céc hoat dong d3 phan loai trude day (nhu vui choi, hoc tap, lao dong...) va
néu coi d6i tugng giao tiép 1a “su twong tac” thi khdng thé thoa dang... B. Ph.
Lomov cho ring: Hoat dong va giao tiép - d6 1a hai mit cua sy ton tai x4 hoi cua
con ngudi... hai mat ndy gan bd chat ché véi nhau trong mot 16i séng théng nhat.
Hon nita gitra chdng ludn ¢é sy chuyén hoa tir mat nay sang mat kia.

O Viét Nam, trong mot sé bai viét, giao trinh tdm Iy hoc, khi néi toi khai
niém “giao tiép” hoic “giao luu” la ndi téi sy tiép xuc tam 1y va tac dong qua lai
gitra con ngudi VGi con ngudi trong mdi quan hé nao d6 dé thyc hién nhitng muc
dich nhat dinh. Viéc st dung thuat ngit 1a c6 sy khac nhau, nhung xem xét vé noi
ham cua khai niém thi cac tac gia déu co chung quan diém rang: giao tiép la qua
trinh hién thuc hoa cac méi quan hé x& hoi gitra ngudi V6i nguoi, trong d6 bao
gom nhiéu qua trinh dién ra nhu trao doi théng tin, cam xGc, nhan thac va anh
huang lan nhau.

Khi nghién ciru dinh nghia “giao tiép”, cac nha tam ly hoc vin cé nhiing
quan diém riéng caa minh,

Céc tac gia Tran Trong Thay va Nguyén Sinh Huy cho rang: “Giao tiép cua
con nguoi la mét qua trinh co chu dinh hay khéng chu dinh, c6 y thic hay khong y
thirc ma trong d6 c6 cam xuc va tu tuong dugc biéu dat trong cac thong diép bang
ngdn ngir hodc bang phi ngdn ngir” [41]. Theo c4c tac gia, di qua trinh giao tiép cua
con nguoi la hoat dong chu dinh hay khéng chu dinh, c6 y thuc hay khdng cé y thac
thi né cling dugc thé hién bang ngén ngir hozc phi ngdn ngi.

Trong tam 1y hoc dai cwong, Nguyén Quang Uan dua ra dinh nghia: “Giao
tiép 1a sy tiép xGc tdm Iy giita ngudi va nguoi, thong qua do con ngudi trao doi véi
nhau vé thdng tin, vé cam xuc, tri gi4c 1an nhau, anh huong tac dong qua lai voi
nhau. Hay néi khac di, giao tiép xac lap va van hanh cac quan hé ngudi - ngudi,
hién thuc hoa cac quan hé xa hoi giira chu thé ndy vai chu thé khac” [43: 45]. O

day, céc tac gia da khang dinh giao tiép chi c6 & con nguoi; nhd 6 giao tiép ma con
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ngudi trao doi thong tin, cam xuc, tinh cam véi nhau, c¢d sy tac dong qua lai 13n
nhau; Giao tiép nhu mot hoat dong ciia con ngudi va nd 1a mot trong nhitng nhu cau
co ban cua con ngudi khdng thé thiéu duoc.

Tir cach nhin nhan van d¢, tac gia Vil Diing cho rang: “Giao tiép 1a su tiép
xuc quan hé tuong tac giita nguoi véi nguoi nham trao doi, chia sé thong tin, tu
tudng, tinh cam bang cac phuong tién ngdn ngi, phi ngdn ngir” [ dan theo 11: 15].
Téc gia da khiang dinh cach con ngudi chia sé thong tin, trao d6i véi nhau chinh 12
thong qua cac phuong tién ngdn ngir va phi ngdn ngi.

Nhu vay, cac tac gia theo hudng nay di xem giao tiép 1a su tiép xdc tam ly
gitta hai hay nhiéu nguoi, théng qua dé con nguoi trao ddi voi nhau vé théng tin,
hiéu biét, rung cam, anh huéng qua lai véi nhau, dua vao phuong tién ngon ngit va
phi ngdn ngit. Bén canh viéc quan tdm dén su trao doi va tiép nhan thdng tin trong
giao tiép, cac tac gia da chu y dén hanh vi, cam x(c, tinh cam cua con nguoi trong
giao tiép.

T nhitng phan tich vé khéi niém giao tiép da néu trén, chung toi dé xuat
khéi niém giao tiép nhu sau:

Giao tiép 1a quéa trinh xac ldp va vdn hanh cac mai quan hé xa héi giiza con
nguol Véi con ngwoi nham trao déi thdng tin, cam xUc ma trong dé cé sur tiép xdc
tam ly gizza cac chu thé, diroc biéu hién bang cdu thanh cia giao tiép: nhu cau giao
tiép, muc dich giao tiép, doi twong giao tiép, ngi dung giao tiép, hinh thirc giao tiep.
1.2.2. C4c cdu thanh ciia giao tiép

Tir khéi niém giao tiép thay rang giao tiép co cac thanh phan cau thanh nhu
sau:
1.2.2.1. Chii thé va déi twong giao tiép

Trong mdi quan hé xa hoi giira con ngudi voi con ngudi, cac ca nhan thyc hién
qué trinh giao tiép. Cac ca nhan vira dong vai tro 1a chii thé giao tiép, vira dong vai tro
1a d6i tugng giao tiép trong qué trinh giao tiép, chi phdi va tic dong 1an nhau.

Thong qua d6i turong giao tiép ta co thé xac dinh dugc dic diém tam 1y, xu
hudng tinh cach c4 nhan ctia chi thé boi cac d6i twong ma chii thé giao tiép thuong

xuyén s& c6 anh hudéng nhit dinh dén qué trinh phat trién nhan cach cua ho. Doi
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tugng giao tiép cua chi thé c6 lién quan dén xu hudng quan hé cta ca nhan trong xa
hoi. Xu huéng quan hé bit ngudn tir nhu cdu, mong mudn, niém tin cta ca nhan
trong viéc thiét 1ap cac mébi quan hé xa hoi.

Viéc chon ai dé giao tiép phu thudc mot phan vao nhu cau giao tiép, nguyén
vong, tinh cam, niém tin ctia c4 nhan. i twong giao tiép cua ca nhan con lién quan
dén moi trudng giao tiép va hoat dong ca nhan cua ho trong xi hoi. Trong timg hoat
dong cu thé, tung nhoém xa hoi cy thé, c4 nhan s& co6 nhirng mbi quan h¢ nhat dinh
twong tng.
1.2.2.2. Nhu cau giao tiép

Trong tam 1y hoc, ¢6 nhiéu quan diém khac nhau vé nhu cau. Nhu cau 1a sy
doi hoi co ban ctia con ngudi ma khi dugce dap ung nhu cau, con ngudi thiy dugc
thoa man dé ton tai va phat trién.

C6 hai loai nhu cau chinh trong doi séng ciia con nguoi, d6 13: nhu cau vat
chét va nhu cdu tinh than. Nhu cau giao tiép ctia con nguoi thude nhom cac nhu cau
tinh than. N6 ¢6 vai tro gitip con ngudi xac 1ap, van hanh cac mdi quan hé xa hdi,
trao d6i thong tin va cam xuc.

K.Marx da khing dinh: “Nhu cau vi dai nhét, phong phti nhat ciia con gnudi
13 nhu cau tiép xuc voi ngudi khac. Nhu cau nay khong ngang hang véi cac nhu cau
khac, sy phat trién cta nod trong mot con nguoi chinh 1a mét diéu kién lam cho con
ngudi try thanh con ngudi” [dan theo 2]
1.2.2.3. Muc dich giao tiép

Muc dich giao tiép nham dép ng nhu cau niao d6 cua con ngudi. Muyc dich
giao tiép c6 thé 1a trao ddi thong tin, thod man nhu cau vé tinh than hodc vat chat,
tap dung mdi quan hé... Mdi c4 nhan khi giao tiép déu c6 dong co va muc dich giao
tiép cta riéng minh. Po6i khi myc dich va dong co giao tiép cua hai c nhan la
nghich nhau. “Vé ban chét cia no, giao tiép c6 nhiéu muc dich. Chang han, trong
phan 16n cong trinh nghién ctru, ngudi ta thudng nhan manh y nghia cta giao tiép
d6i v6i viée cing cb tap thé, nang cao trinh d hiéu biét 13n nhau, xay dung nhiing

muc tiéu va phuong tién chung cia hoat dong tap thé... Nhung c6 mot nghich 1y 1a
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giao tiép co thé chia r& con ngudi — nhitng thu thut “chién tranh tim Iy” — noi
riéng, viéc phao tin ddn c6 dung y — 1a mét vi du” [dan theo 19: 350]
1.2.2.4. Néi dung giao tiép

Noi dung giao tiép 1a nhitng van dé ma chu thé giao tiép ndi dén, ban luin
khi thyc hién giao tiép.

Theo Tran Thi Minh Puc (chil bién), trong ndi dung giao tiép, ngudi ta
thuong chia lam hai loai: N§i dung tdm 1y va ndi dung cong viéc. [13]

- Néi dung tam Iy trong giao tiép: Mot trong nhitng ddu hiéu co ban thé hién
su khac nhau giita hoat dong c6 ddi twong va giao tiép chinh 1a & két qua cua hai
hoat dong nay. Trong hoat dong c6 ddi tuong, chu thé lam thay doi nhimg dic diém
ctia khach thé (d6i tuong), con trong giao tiép, d6i tugng cua nd 1a con ngudi cd ¥
thire. Két qua ctia qua trinh giao tiép 1a cac chu thé déu cam nhan duge mot sy thay
d6i nhét dinh trong tim 1y cta minh. N6i cach khac, qua trinh giao tiép di dong lai
& cac chi thé san phim tinh than — san pham tam ly. Pay 1a mot mat biéu hién cua
ndi dung tam 1y trong giao tiép. Noi dung tdm 1y trong giao tiép bao gém cac thanh
phan co ban 1a nhan thirc va thai do cam xtc.

+ Nhan thtrc: Trong qua trinh thuc hién giao tiép giita con ngudi véi con
nguoi, chu thé giao tiép déu c6 su nhén thirc nhit dinh. Nbi dung nhan thuc trong
giao tiép phong phu, da dang. Con ngudi truyén dat thong tin, kinh nghiém, linh hoi
nhig tri thirc méi, kinh nghiém méi théng qua hoat dong giao tiép. Mirc d6 phong
phu, da dang ctia nd1 dung nhan thirc tuy thudc vao nhu cau, thai do va tinh chat cua
mdi quan hé giita cac chu thé trong qué trinh giao tiép.

+ Thai d6 cam xtc: Trong qua trinh giao tiép, ngoai su nhdn thirc vé& ndi
dung thong tin, bao gid con ngudi cling thé hién thai do cua minh. Céc chu thé giao
tiép déu biéu hién thai do trang thai cam xtic nhét dinh thong qua cir chi, hanh vi, nu
cudi, anh mat, 161 noi. Nhiing thai do cam xuc nay thay doi theo ndi dung nhan
thirc, hoan canh giao tiép.

- Noi dung cong viéc trong giao tiép: Noi dung cong viée phan anh tinh chat cua
mdi quan hé x3 hoi giira cac chu thé giao tiép, nd chi cac su viéc trong mbi quan hé
gifra con ngudi véi con ngudi, phu thude vao hoan canh va tinh hudng khi giao tiép.

Noi dung giao tiép thuong gin lién véi hoat dong cua chu thé giao tiép.

Su phan chia vé noi dung giao tiép nhu trén chi mang tinh twong ddi boi trong
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ndi dung coéng viée bao gior cling ¢ nhitng biéu hién tdm 1y di kém trong d6. Mbi
quan hé giira ndi dung giao tiép voi hoat dong cua chu thé duoc thé hién & chd
néu ndi dung va hoat dong cua chu thé mang tinh tich cuc thi noi dung giao tiép
cua chu thé cling mang tinh tich cuc va nguoc lai.

Noi dung giao tiép 12 mot mit quan trong cta qua trinh giao tiép giita con
ngudi voi con ngudi. O bit ¢t qua trinh giao tiép nao ciing déu c6 thé thiy nhiing
ndi dung giao tiép nhit dinh. Noi dung giao tiép thuong phong phu, da dang. N
chiu anh huéng cta nhiéu yéu t6 nhu: giéi tinh, tudi, hoan canh c4 nhan ... cta chii
thé giao tiép; bén canh d6 con chiu anh hudng cua hoan canh, diéu kién giao tiép,
trang thai tim 1y ctia chu thé giao tiép va ddi tuong giao tiép.
1.2.2.5. Hinh thirc giao tiép

Trong giao tiép, tuy theo diéu kién va tinh hudng, muyc dich giao tiép, chu thé
giao tiép co thé sir dung cac hinh thirc giao tiép khac nhau. C6 thé chia ra cac hinh
thire giao tiép nhu sau:

a) Cdn cit vao phwong thire giao tiép:

Giao tiép dugc chia thanh hai hinh thire: giao tiép truc tiép va giao tiép gian tiép.

- Giao tiép truc tiép: 1a giao tiép ma hai chu thé noéi chuyén truc tiép, mit
d6i mat véi nhau. Tryc tiép phéat va thu nhan thong tin ctia nhau. Trong qué trinh
giao tiép, ngoai viéc st dung ngdn ngit con cé nhitng biéu hién cua cir chi, diéu
bd, nét mat.

- Giao tiép gian tiép: 1a giao tiép thong qua mot phuong tién trung gian
nhu thu tir, sach bao, dién thoai, vo tuyén truyén hinh, dai, internet... hoic c6
khi qua ngoai cam, than giao cach cam.

b) Can cir theo phuwong tién tién hanh:

Phuong tién giao tiép 1a cong cu dugc sir dung dé giao tiép. Trong giao tiép
con nguoi thuong st dung cac cong cu giao tiép xen k& nhau. Phuong tién giao tiép
bao gém: Phuong tién ngdn ngir va phuong tién phi ngdn ngit.

- Phuong tién ngon ngir: Ngon ngit 1a phuong ti¢n dac trung co ban trong
giao tiép ctia con ngudi — con ngudi. Phuong tién ngdn ngir bao gdm hai loai: ngdn
ngir néi va ngdn ngir viét.

+ Ngon ngit néi: 13 ngdn ngi chi yéu huéng vao nguoi khac biéu hién bang

am thanh va duoc tiép nhan bang co quan thinh giac.
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+ Ngon ngit viét: 12 ngon ngit duoc thé hién bang ki hiéu, tin hiéu, bang chi
viét. Ngon ngit viét thuong duoc str dung trong giao tiép gian tiép hodc dé st dung
nhu 14 mot phuong tién hd trg ngdn ngir néi.

- Phuong tién phi ngon ngie:

Phuong tién phi ngdn ngit 14 sy van dong co thé, ctr chi, tu thé, nét mit, am
thanh, giong néi, cac vat dung dugc st dung trong giao tiép. Phuong tién giao tiép
nay chira dung mot ndi dung thong tin nhét dinh va thuong duoc sir dung ho tro, bd
sung giup cho ndi dung thong tin bang ngdn ngit trd nén chinh xac hon, phong phu
hon hozc dé nhin manh hodc thé hién thai do cua cac chu thé giao tiép.

Trong giao tiép, cha thé s& chon coéng cu giao tiép 12 ngdn ngit hodc phi ngdn
ngtr, hodc la su két hop ca hai, tuy thuoc vao hoan canh, ngi dung va mic d¢ quan
trong cua thong diép can truyén tai cling nhu cua dbi tac giao tiép.

Trong diéu kién luan vin, chung toi tip trung nghién ctu lam rd dic diém
clia cac cau thanh giao tiép la: ddi twong giao tiép, nhu cau giao tiép, ndi dung giao
tiép va hinh thtrc giao tiép.

1.2.3. Ngwoi cao tuoi
1.2.3.1. Khdi niém nguwoi cao tudi

Khai niém nguoi cao tudi dugc hiéu theo nhiéu nghia khac nhau. Trong doi
séng x& hoi Viét Nam, ngudi cao tudi dugc goi 1a nguwroi gid. Song hién nay thuat
ngit nguwoi cao tudi duoc sir dung ngay cang nhiéu hon. Ngwoi gia va nguwoi cao tusi
khong khac nhau vé mat khoa hoc, song vé goc do tam ly, thuat ngit nguoi cao tudi
mang tinh tich cuc va thé hién thai d6 ton trong véi nhitng nguoi 16N tudi.

Theo quan diém y hoc: Nguoi cao tudi 1a nguoi & giai doan gia hda gan lién véi
Viéc suy giam cac chire ning ciia co thé, lién quan dén mat thé chat ciia con ngudi.

Theo Té chuc Y té thé gigi WHO da chia ra do tudi cua ngudi cao tudi nhu
sau: Tir 60 — 74 tudi ngudi dau tudi gia, tir 75 — 90 tudi 1a ngudi gia va trén 90 tudi
1a nguoi gia séng lau.

Mot sb nude phat trién & Chau Au nhu Thuy Dién, Thuy S¥, Ptic,... hay nhu
& Hoa Ky... ludt phép lai quy dinh ngudi cao tudi 1a nhitng nguoi tir 65 tudi trd 1én.

Quy dinh & mdi nude co su khac biét 1a do su khac nhau vé ltra tudi co cac

biéu hién vé sy 1ao hoa, gia di ciia nguoi dan ¢ cac nude khac nhau. Nhitng nude cod
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hé théng y té, chim séc strc khoe tdt thi tudi tho va stirc khoe cua ngudi dan ciing
dugce nang cao. Do d0, cic biéu hién cua tudi gia thuong dén mudn hon. Vi vay,
quy dinh vé tudi ctia cac nudc ciing khac nhau.

Theo Luat Nguoi cao tudi Viét Nam dugc Nha nude ban hanh, khai niém
nguoi cao tuéi duge hiéu nhu sau: “Ngudi cao tudi 13 cong dan Viét Nam du tir 60
tudi tro 1én” [29]

Trong cong dong, ngudi cao tudi 1a ngudi duge phung dudng, chim soc,
dong vién tinh than, ton trong nguyén vong chinh déng, va ho 13 nhitng ngudi c6
tam sinh 1y ddc trung - thich sum hop gia dinh, con chau, ban be.

Phap 1énh Nguoi cao tudi da dua ra vai tro ctia ngudi cao tudi va trach nhiém
clia gia dinh va xa hoi v6i ngudi cao tudi: “NCT co cong sinh thanh, nudi dudng,
gido duc con chau vé nhan cach va giit vai trd quan trong trong gia dinh va xa héi.
Viéc cham séc doi sdng vat chat, tinh than va tiép tuc phat huy vai tro ctia ngudi
cao tudi 1 trach nhiém cua gia dinh, Nha nudc va toan xa hoi, la thé hién ban chat
tt dep, dao 1y truyén thdng cta dan toc ta” [37]

Tom lai, c6 nhidu khdi niém khac nhau khi n6i t6i NCT. Trong d tai nghién
clru nay, chung t6i st dung khai niém: “Nguoi cao tudi la nguoi dii tiv 60 tudi tré 1én”
theo luat phap Viét Nam quy dinh dé xac dinh khach thé nghién ciru.
1.2.3.2. Pdc diém tam — sinh Iy ciia nguoi cao tudi

a) Pdc diém sinh Iy nguoi cao tudi

Khi tudi cao, stc chong d& va su chiu dung caa co thé con ngudi trudc cac
yéu t6 va tac nhan bén ngoai ciing nhu bén trong kém di rat nhiéu. Diéu d6 cho
thay, dac diém sinh Iy hay nhiing thay d6i cia co thé trong qua trinh 150 hoa &
ngudi cao tudi. Cac nghién ciu cho thay, bo ndo bi 140 hoa giam thé tich ¢ hau hét
cac vung dé bi ton thuong: thuy tran 10%, hach nén 20%, chat liém den 35%, hoi
hai ma 40%, toan bo chat trang 15% (mét phan do mat myelin)

- Nhiing thay d6i ctia co thé trong qua trinh 130 hod, trudc hét d6 1a sy thay
d6i dién mao bé ngoai, nhu da nhin, toc bac, lung khom, di diang cham chap, moi

phan tng déu cham, ...
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- An udng mét ngon vi té bao vi giac trén ludi ngdy mot it di, miéng khd vi
tuyén nuéc bot giam bai tiét, thiéu hut vé dinh dudng (ndng do protein huyét thanh
thap, thiéu vitamin B12, acid folic).

- Mét co va giam dam d6 cua xuong.

- Té bao than kinh bi huy diét dan ma khong dugc thay thé, lugng mau nudi
dudng cho ndo giam, suy nghi cham chap, réi loan, nham Ian.

- Heé thdng cac chat trung gian dan truyén than kinh thay d6i: adrenergic,
Noradrenergic, serotoninergic, dopaminergic bi giam.

- Thuy tinh thé ctia mat cimg duc, véng mac kém nhay cam véi anh sang, thi
giac giam khi nhin sy vat ¢ gan hay trong bong téi.

- Tai nghe nghéng ngang, khé bat duoc cac am thanh c6 tan sé cao, ké ca
tiéng noi binh thuong.

- Khiru giac kém, mili kho phan biét va tiép nhan duoc mui caa thyc pham,
hoé chat,

- Nhip tim cham, Ivu luong mau qua tim giam, co tim xo cung, dé bi suy tim,
d& bi ngat xiu. Ngudi gia dé bi cac bénh ly tim mach.

- Hoi thé ngén, nhanh, d& bi kho thé do lwong dudng khi trong mau giam, dé
mét khi lam viéc chan tay.

- Gan teo, thé tich gan nho, lwong méau qua gan giam, giam hoat déng céc
men oxy hda, chirc ning thanh loc doc chat kém hitu hiéu. Do dé, thudc chuyén hoa
qua gan cham, ting thoi gian ban huy cac thudc.

- Than nho lai, mau di qua than giam, toc d6 loc cau than giam, kha niang bai
tiét kém, bang quang co bop yéu, gay chang kho tiéu va tiéu tién khong tu chu,
tuyén tién liét xo hod, gay bi tiéu,... Do d6, dan toi ting nong d6 thudc thai trir qua
than (nhu li thium, solian).

- Lép m& dudi da teo, tuyén md hdi va tuyén nhon kém hoat dong, gay da
kho, nhin nheo, d& bi ton thuong, it chiu dung dugc, giam thé tich nudc va khoi
lwong co thé nhé, nong d6 albumin huyét thanh thap,.. Do dé, s& lam ting thoi gian
ban huay, ting nong d6 cic thude tan trong nudc, trong rugu, ting nong do trong

huyét thanh cta cac thudc gin véi protein (nhu cac thude huéng than).
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- Hé théng mién dich yéu, su san xuat khang thé bj tri tré, co thé d& bi nhidm
khuan, bénh tat d& tram trong hon..

- Boi séng tinh duc suy giam.

Nhu vay, cac gia thuyét v& qua trinh 140 hoa di minh chung cho dic diém
sinh Iy va nhirng thay ddi cua co thé ngudi cao tudi, duge coi nhu mot qui luat tat
yéu vé su phét trién cua nguoi, vong doi ngudi, vong doi ca thé da trinh bay & phan
II (ngudi cao tudi va su 140 hod).

b) Ddc diém tam Iy nguwoi cao tugi

Nghién ctru ddc diém tam ly cua nguoi cao tudi, tudi gia ¢ nhirng biéu hién
tam 1y lién quan dén qua trinh 140 hoa.

- Su cham chap vé tam 1y van dong: mot dong tac nhung mat nhiéu thoi gian, su
1an 16n V& thoi gian, réi loan tri nhé: khé khan trong viéc tai hién, c6 thé nhé duoc khi
c6 su goi Y, c6 khi 10 13n, do lién quan dén sy suy giam y thic va tap trung chd y.

- V& tu duy: suy nghi cham chap, lién tuéng cham, y tuong tu ti, tu cho minh
la thap kém, nang hon c6 thé c6 hoang twang bi toi, bi hai, nghi bénh,. ..

- V& tri giac: giam tc do xtr ly thdng tin, c6 su suy giam vé tri nhé nén nhan
thong tin cham, doi khi bi nhiéu.

- Kho tap trung chd y hoic chi y giam, cam xtic dao dong lién quan dén su
l40 hoa hé vién, cau tao ludi. Nhirng bién d6i tdm ly ning c6 thé c6 lo au, tram cam.
Nhitng biéu hién cua lo au rat da dang, phtc tap: cam giac so hai, lo lang thai qua
vé strc khoé cia minh, lo ling vé twong lai, kho tap trung tu tuong, d& cau, kho tinh,
cang thang van dong, bdn chon, dung ngoi khong yén, dau dau, khé miéng, danh
trbng nguc. Nhitng biéu hién cua tram cam & nguoi gia thuong thay 1a cam giéc
budn phién, chan nan, bi quan, mat hiang thl véi nhitng ham thich trudc day, mat
niém tin vao tuong lai, giam nghi lyc, giam tap trung, réi loan gidc nga, an khong
ngon miéng, va ho c6 thé trg nén suy kiét.

Nhu véy, trong qua trinh 130 hoa, ciing véi nhimng thay ddi chirc nang sinh ly
cac hé théng co quan trong co thé, cac nghién ctru ciing nhan thy c6 nhiing bién
d6i vé tam 1y & nguoi cao tudi. Bai vy, co thé ndi ngodi cac bénh co thé ma nguoi

gia dé bi mac, thi cac roi loan tdm ly cling 1a “ban dong hanh” ctia ho. Céc r6i loan
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tam 1y & nguoi cao tudi rat phong phu va da dang. Nhimng biéu hién thuong thiy 13
tor cam giac kho chiu, lo léng, dén cac rdi loan than kinh chuc nang, nhu mét mai,
ué 0ai, dau nhuc, r6i loan giéc ngu, lo au, &m anh, nang hon c6 thé c6 cac rdi loan
loan than nhu hoang tudng, ao giac, rdi loan tri nhd, rdi loan ¥ thirc, réi loan cac
nang luc phan doan suy luan,... nhu da trinh bay & trén. Co thé noi, dy la giai
doan c6 nhiéu bién doi tim 1y dac bi¢t & nguoi cao tudi; va cac roi loan thm 1y do6 co
lién quan trude hét dén cac stresss ctia viée thich nghi voi hoan canh séng méi, khi
phai chuyén tir giai doan lam viéc tich cuc dén giai doan nghi huu. Bai vi, sau khi
nghi huwu nhitng ngudi cao tudi phai trai qua hang loat cac bién d6i tim 1y quan
trong do thay doi nép sinh hoat, cling nhu su thu hep cac mbi quan h¢ xa hoi. Luc
nay, & ho xuat hién tinh trang kho thich nghi véi giai doan nghi huu, va dé mac “hdi
churng vé huu”, vGi tam trang budn chan, mic cam, thiéu ty tin, d& noi gian, cau gét.
Do d6, ho tré' nén séng c6 doc va cach ly xa hoi.

1.2.4. Trung tdm dwong lao

1.2.4.1. Khai niém trung tam duong ldo

Trung tdm dudng 130 1a mdt khai niém mai, hay con goi 1a nha dudng lao,
vién dudng ldo hodc nha nghi dudng. Thuc chit ndé déu dé chi khu nha, toa nha
duoc xay dung nham phuc vu cho viéc diéu dudng, kham chita bénh va cham soc
tap trung cho nhitng ngudi cao tudi co hoan canh vé stc khoé, tudi tac. Trung tim
dudng 130 do nha nudc dau tu hoidc do tw nhan xay dung.

Theo VU Diing, Trung tdm duong ldo la cac co so nudi duong va cham soc
nguoi cao tuoi [dan theo 11: 54]. Luan van sir dung khai niém nay dé xac dinh
TTDL va nghién ctru.
1.2.4.2. Péc diém cia trung tam duéng ldo

Péi v6i cac qubc gia phuong Tay, do dic thu vé vin hod, 16i séng nén da
phan cac thanh vién trong gia dinh déu doc 1ap vé kinh té va ca doi sdng tinh than.
Trung tdm dudng 130 hay con goi 1a nha dudng ldo duoc quan niém 13 chd o, sinh
hoat lau dai chtr khong don thuan chi 12 mot c& s& ¢6 nhiém vu chiam soc stte khoé
tam thoi. Trung tim dudng 3o dap tmg dugc ddy dii cac nhu cau vé vat chit va tinh

than cho ngudi cao tuoi dé ho cam thay an tam va thoai mai hudng thu tuoi gia.
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Véi cac qudc gia phwong Pong nhu mot sé nude: Trung Qubc, Nhit Ban,
Viét Nam... do truyén thong phong tuc vin hoa va quan niém vé dao dirc, con cai
phai ¢6 trach nhiém phung dudng, cham soc, bao hiéu cho cha me khi vé gia. Diéu
nay ciing di duoc quy dinh trong Phap 1énh Ngudi cao tudi cua Viét Nam. Do do,
trung tdim dudng 130 thuong chi duoc xem nhu 14 noi ¢ tam thoi cho ngudi cao tudi
c6 mot s6 hoan canh dic biét, ban than nguoi cao tudi khong xac dinh d6 1a chd &
lau dai. Tuy nhién, & mot s6 truong hop khac thi trung tim dudng 3o nhu 1a ngoi
nha thir hai, 13 gia dinh khac ciia ngudi cao tudi, ho thay gan bo, thoai mai va an
tam khi & day.

O Viét Nam hién nay, cic mé hinh trung tim dudng 130 kh4 da dang va chua
c6 mdt mo hinh chuin myc nao. Cac trung tam dudng ldo Nha nudc va tu nhan déu
dam bao vé ché do sinh hoat va ché do cham soc cho nguoi cao tudi. Hai ché do nay
déu duoc cht trong.

Vé ché do sinh hoat, hau hét cac trung tAm dudng 140 déu c6 khudn vién kha
rong rai, c6 khong gian thoang dang, trong nhiéu cdy xanh dé tao méi truong lanh
manh cho ngudi cao tudi. Pidu kién ¢ tai cic trung tdm khéng gidng nhau. Qua
quan st thuc té tai cic trung tAm dudng 130, chung toi nhan thay trung tim dudng
130 Nha nuéc cd bdn ngudi cao tudi sdng chung mot phong khoang 20m?, mdi
ngudi mot givong, nha vé sinh va nha tam khong khép kin. Déi véi cac trung tam tu
nhan, do mirc dong gop tuong dbi cao (tir 8 triéu dong dén 12 triéu ddng/thang) nén
diéu kién & cta ngudi cao tudi tai ddy tdt hon. Mot phong co bon ngudi hodc hai
ngudi & cung phong khép kin, phong co ti vi; D6i v6i nhitng nguoi dong tién cao
hon thi song mot minh mot phong c6 day du tién nghi. Vé bira an, hau hét cac trung
tam déu dam bao cho nguoi cao tudi an ba bira mot ngay. Tuy nhién, & trung tim
dudng lao tu nhan c6 muc an cao hon so vai trung tdm dudng lao Nha nude. Trung
tam Nha nudc do kinh phi c6 han nén ché do an cho nguoi cao tudi & mirc thap
(khoang 20.000 dong/ngay), cac mén an ché bién don gian.

Vé ché d¢ cham séc, hau hét cac trung tAm dudng 3o cia tu nhan va Nha
nudc rat chi trong dén viéc cham soc sirc khoé thé chat va tinh than cho ngudi cao

tuoi. Hang ngay, nhan vién cham séc phat thudc, huéng dan nguoi cao tudi dung
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thudc va theo dbi sirc khoé. Vi nhitng ngudi cao tudi c6 stc khoé yéu hodc bi bénh
khong di lai duoc, nhan vién diéu dudng chim soc y té, xoa bop, badm huyét gitip ho
thoai méi hon [11]. Vi nhitng nguoi cao tudi khoé manh hon, hang ngay di dao
trong khuon vién trung tam, tap thé duc nhe nhang. C6 trung tdm t6 chtrc cho nguoi
cao tudi sirc khoé tt tham gia cac hoat dong hang ngay tai trung tim nhu: quét don
vé sinh xung quanh khuén vién, phong ¢. Diéu nay gitp cho cac cu ting kha ning
hoat dong, sirc khoé tot hon, giam mét moi. Cac trung tim déu c6 phong sinh hoat
chung, co ti vi, ban ghé dé tiép don ngudi nha téi thim. Hodc ngudi cao tudi co thé
nghe dai, doc sach bao néu co.

Ngoai nhitng hoat dong sinh hoat thuong ngay, cac trung tdm con c6 cac hoat
dong tap thé nhu t6 chirc cac budi ki niém ngay 18 16n trong nam, hodc to chirc don
tiép cac doan t6i tham va giao luu v6i nguoi cao tudi tai trung tim dudng ld0. Mot
s6 trung tim con to chirc cac hoat dong ngoai trdi nhu choi cac trd choi van dong
tap thé, nhitng budi vin nghé... T4t ca nhitng hoat dong nay ting sy hoat dong cho
ngudi cao tudi, giup ngudi cao tudi co sirc khoé thé chat va tinh than duoc tot hon.
1.2.4.3. Pdc diém nguoi cao tudi tai trung tam dudng lio

Nguoi cao tudi tai cac trung tam dudng 130 dén tir cac dia phuong khac nhau,
c6 strc khoé, hoan canh gia dinh, diéu kién vat chat 1a khac nhau. Ho sinh hoat va
séng cung nhau tai trung tdm dudng 130 va nhan dugc sy chim séc ctia nhan vién
clia trung tAm. D6 13 cude séng cua nhitng con ngudi khong ¢ nguoi than, gia dinh
bén canh. Ho khong phai phu thudc truc tiép vao con chau ma dnh hudng bdi nhiing
ngudi cao tudi séng cling va can bd, nhan vién cta trung tim dudng ldo.

Dbi voi nguoi phuong Pong nodi chung va Viét Nam néi riéng, gia dinh 1a
nhom xa hoi co anh hudng nhiéu nhat trong cudc séng. Ai ciing khao khat c6 mot
cudc song gia dinh hanh phic ma chi yéu 13 vé mat tinh than hon 1a diéu kién vat
chét. Ngudi cao tudi & trung tim dudng 130 ludn cé sy suy nghi, hoai niém vé cudc
song gia dinh, ngudi than gia dinh. Qua nghién ciru ciia chung toi vé cic trung tim
dudng 130, ngudi cao tudi chia ra hai dang hoan canh. Thir nhét, nhitng ngudi cao
tudi con gia dinh (con vo/chdng, ¢6 con chau, ho hang gan giii), ho mong mudn

dugc thuong xuyén gip g& ngudi than, mong mudn nguoi than téi thim. Thi hai,
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nhirng ngudi cao tudi khong con gia dinh, khong co gia dinh hodc khong lap gia
dinh thi ho nhé vé ho hang hodc ho khong nhic t6i hoan canh gia dinh cuia minh v&i
nhimg ngudi khac. Do d6, ngoai nhitng dic diém tim 1y cia ngudi cao tudi nodi
chung, ngudi cao tudi tai trung tdm dudng 1o c6 nhitng dic diém tam 1y khac do
hoan canh séng, diéu kién gia dinh.

Dic diém sinh 1y cua ngudi cao tudi tai trung tAim dudng ldo ciing s& co
nhimg dic diém nhu ngudi cao tudi n6i chung.

Nhu vay, ngoai nhimng dic diém cta ngudi cao tudi ndi chung thi nguoi cao
tudi tai trung tim dudng 140 s& c6 nhitng dic diém riéng khéc.

1.2.5. Péc diém giao tiép ciia ngwoi cao tuoi tai trung tim dwing lio 6 Ha Nji
1.2.5.1. Khdi niém giao tiép ciia nguoi cao tudi tai trung tam dudng ldo ¢ Ha Nji

Tir khai niém giao tiép, khai niém nguoi cao tudi, khai niém trung tam
dudng 130 da néu ¢ nhitng phan trén, ching toi dua ra khai niém giao tiép cua
ngudi cao tudi tai trung tim dudng 130 & Ha Noi nhu sau:

Giao tiép ciia nguoi cao tudi tai trung tam dwdng ldo & Ha Ni la qud trinh
xdc Idp va vdn hanh cdc méi quan hé xd héi giita nhitng nguoi tir 60 tudi tré lén &
trung tam dwéng lido ¢ Ha Noi véi nhitng nguoi khdc nham trao déi thong tin, cam
xiic ma trong do c6 si tiép xiic tdm Iy giita cdc chii thé, dwoc biéu hién béi cdc
thanh t6: nhu cau giao tiép, muc dich giao tiép, doi twong giao tiép, néi dung giao
tiép, hinh thirc giao tiép.

Giao tiép ludn xac 1ap va van hanh cac mdi quan hé xi hoi giira con ngudi
v6i con nguoi. Thong qua do, ngudi cao tudi chia sé, trao d6i voi nhau vé kién thic,
k¥ ning, kinh nghiém sbng, gan bo véi nguoi khac. O ddy, nguoi cao tudi o trung
tam dudng l3o do sinh hoat va giao tiép trong cong dong trung tdim dudng ldo, nén
cac mdi quan h¢ bén ngoai xa hoi han ché, vi du nhu véi ban be, hang x6m, ho hang
... hodc cac nhém khéc trong xa hoi. Chii yéu ho giao tiép voi nguoi than trong gia
dinh va nhitng ngudi trong trung tim dudng lio (bao gdm ngudi cao tudi khac séng
O trung tdm va cac can bd, nhan vién cham séc).

Trong qua trinh giao tiép, ngudi cao tudi co su tiép xic tim 1y v6i nhimg ngudi

khac. Sy tiép xtic tim 1y ndy co sy anh hudng, tic dong qua lai, bao gdm: nhu cau,
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nhan thirc, xic cam, ¥ chi... gitta ngudi cao tudi véi ngudi khac, v6i nhém nguoi cao
tudi va gitta nhom ngudi cao tudi véi nhom khac trong xa hoi. Sy riéng biét clia nguoi
cao tudi nay voi nguoi cao tudi khic duoc tao nén boi cac yéu té nhu: khi chat, thoi
quen, Itra tudi, gi6i tinh, nét tinh cach, kinh nghiém sdng ctia mdi ngudi.

1.2.5.2. Khdi niém ddc diém giao tiép ciia ngwoi cao tudi tai trung tam dwdng lio ¢
Ha Ngi

Trong tir dién Tiéng Viét, dic diém duoc hiéu 12 nét riéng biét [38: 283]

N6i dén dic diém giao tiép cia mot ca nhan hay nhom xa hoi tac 1a phai lam
16 duge nét dic trung, riéng biét trong giao tiép gitra cac c& nhan hay nhém xa hoi do.
Vay chiing t6i dua ra khai niém dic diém giao tiép ctia nguoi cao tudi nhu sau:

Pdc diém giao tiép Cia nguwoi cao tudi tai trung tam dwéng 140 ¢ Ha Ngi l1a
nhing nét riéng biét, dic trung trong qud trinh xac ldp va vdn hanh cac mai quan
hé xa héi giiza nhitng ngueoi tir 60 tudi tro 18n & trung tam dwong 130 ¢ Ha Ngi Véi
nguwoi khac nham trao déi thong tin, cam xiic ma trong dé ¢6 su tiép xdc tam ly
giira cac chu thé, duwoc biéu hién bai cac thanh té: nhu cau giao tiép, muc dich
giao tiép, doi nrong giao tiép, ndi dung giao tiép, hinh thizc giao tiép.

Dic diém giao tiép ctia ngudi cao tudi tai trung tim dudng 140 c6 nhitng dic
trung riéng, chi giao tiép cua nhom ngudi ndy mai co, tinh dic trung, noi bat voi
cac dbi twong khéac va c6 nhitng nét riéng so véi nhom nguoi cao tudi & xa hoi.
1.2.5.3. Cdc cdu thanh ciia giao tiép ciia ngudi cao tuéi tai trung tdm dudng ldo ¢
Ha Noi

Chiing t6i nghién ctru dic diém giao tiép clia nguoi cao tudi tai trung tim dudng
150 thé hién qua cAc ciu thanh cta giao tiép. C4c cAu thanh ndy mang nét ndi bat riéng
clia ngudi cao tudi tai trung tim dudng 1d0. Va mdi ciu thanh lai c6 nhiing nét dic
trung riéng cua dic diém giao tiép ngudi cao tudi. NCT tai TTDL ¢ Ha Noi 1a mot
nhém cta NCT tai TTDL. Biéu hién ddc diém giao tiép ctia NCT tai TTDL & Ha Noi
cling gdm nhiing biéu hién nhu biéu hién dic diém giao tiép ctia NCT tai TTDL. Luan
vin chon cac cdu thanh 13 cac van dé co ban, quan trong dé tim hiéu vé dic diém giao
tiép clia ngudi cao tudi tai trung tim dudng 130 & Ha Noi, bao gom:

- Bic diém ddi tuong giao tiép cua ngudi cao tudi tai TTDL & Ha Noi
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- Bic diém nhu cau giao tiép cua ngudi cao tudi tai TTDL & Ha Noi

- Pic diém noi dung giao tiép ctia ngudi cao tudi tai TTDL & Ha Noi

- Pic diém hinh thirc giao tiép ctia nguoi cao tudi tai TTDL ¢ Ha Noi

a) Pdc diém doi twong giao tiép ciia ngueoi cao tudi tai trung tam duong lio ¢
Ha Ngi

Déi twong giao tiép ctia NCT tai TTDL & Ha Nbi la nhitng ngudi ma NCT
tiép xtic trong qué trinh thyc hién giao tiép ciia ho.

Pham vi gidi han cua giao tiép phu thudc vao pham vi va giéi han cac hoat
dong cua chu thé giao tiép, cu thé & day 1a gidi han trong TTDL. Do sy thay d6i vé
noi sinh hoat dan dén giao tiép cia NCT ciing c6 sy thay d6i. Khi NCT sinh song
cung gia dinh thi phan 16n thoi gian ho giao tiép v&i nguoi than trong gia dinh
(Vq/chéng, con chau, ho hang), ban b¢ va cac nhom khong chinh thirc khac. Giao
tiép cia NCT bao gdom: Giao tiép gia dinh va giao tiép xa hoi [44],[45]. Khi NCT
sinh séng trong TTDL, giao tiép chinh thirc cia NCT giam va c6 su thay thé vé
nhom giao tiép 1a nhitg ngudi trong trung tim dudng l3o.

Luan vin tip trung nghién ctru vé dic diém ddi twong giao tiép ciia NCT tai
trung tam dudng ldo véi mot sé nhom ddi twong nhu sau:

- NhOm nguoi than trong gia dinh: vo(chong), con, chau, ho hang.

- Nhom ban be: ban be hoc cung, ban be déng nghi¢p, ban séng cung TTDL

- Nhoém can bo va nhan vién cham séc

b) Pdc diém nhu cdu giao tiép ciia nguoi cao tudi tai trung tam dwéng lio ¢
Ha Noi

Nhu cau giao tiép cua NCT tai trung tdm dudng 130 1a sy doi hoi tit yéu cua
NCT vé viée dugc tiép xtc, chia sé thong tin, tinh cam, thiét 1ap quan hé v6i ngudi
khac dé ton tai va phat trién véi tu cach 1a mot chii thé.

Do dic diém cua diéu kién hoan canh song ma nhu cau giao tiép ciia NCT tai
trung tdm dudng 140 c6 nhitng khac biét co ban voi nhu cau giao tiép cia NCT nodi
chung. D6i voi nhidu ngudi cao tudi tai TTDL, giao tiép voi gia dinh, nguoi than
giam di nhiéu, mot s6 nguoi khong cé nhu cau giao tiép vé van dé nay do ho khong

1ap gia dinh, khong c6 gia dinh hodc khong con gia dinh. D6i véi mot sb khac, nhu
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cau ctia ho khi séng tai TTDL 14 cic van dé lién quan t6i strc khoé, thong tin chinh
tri, thoi sy, van hod, van ngh¢, TDTT...

Luan van tim hiéu dic diém nhu cau giao tiép ctia NCT tai trung tim dudng
130 thé hién & nhirng mat co ban sau:

- Nhu céu tim su, chia sé véi nguoi khac;

- Nhu cau trao d6i thong tin, kinh nghiém, kién thure;

- Nhu ciu tAm linh;

- Nhu cau tham gia hoat dong tap thé;

¢) Ddc diém ndi dung giao tiép ciia ngudi cao tudi tai trung tam dudng lio ¢
Ha Noi

Noi dung giao tiép ciia ngudi cao tudi tai TTDL 1a nhitng van dé ho thuong
xuyén noi dén, trao doi, ban luan dén trong khi giao tiép véi nguoi khéc.

Nbi dung giao tiép ctia ngudi cao tudi tai TTDL bao gom:

- N6i dung thong tin: D6i voi NCT tai TTDL, nhu cau trao ddi thong tin rat 16n.
Céc thong tin ho thuong quan tAm nhu cac van dé kinh té, chinh tri, x3 hoi. Nhiéu NCT
cling rat quan tam dén cac thong tin van hod, van nghé; Dac biét, van dé vé stc khoé 1a
n6i dung ma hau hét NCT tai trung tim dudng ldo déu quan tam dén.

- Noi dung biéu 16 cam xtic: 1a thai d9, tinh cam cia NCT tai TTDL. Trong
cudc séng thudng ngay, NCT tai TTDL boc 16 quan diém, tinh cam véi nhirng
nguoi xung quanh.

Su phan tich trén mang tinh twong ddi, boi mdi NCT tai TTDL ¢6 hoan canh,
hoat dong, diéu kién khac nhau. Hai ndi dung trén 1a hai ndi dung co ban, co6 thé con ¢co
nd1 dung khac.

Luén vin tim hiéu vé dic diém nodi dung giao tiép ctia NCT tai TTDL nhu sau:

- Céc van dé vé strc khoé;

- C4c van dé trong cudc song & TTDL;

- Céc van d& trong doi song gia dinh, c4 nhan;

- C4c van dé van hod, van nghé, TDTT, chinh tri, x3 hoi, kinh té.

d) Pdc diém hinh thire giao tiép cia nguoi cao tdi tai trung tam dudng lio ¢
Ha Ngi

Trong giao tiép, tuy theo diéu kién va tinh hudng, NCT tai TTDL c6 thé két

hop cac hinh thirc giao tiép khac nhau. Luin vin tim hiéu vé dic diém giao tiép
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ctia NCT tai TTDL thé hién qua ba hinh thirc: giao tiép truc tiép, giao tiép gian
tiép va giao tiép tam linh.

- Giao tiép truc tiép: Khi sdng tai TTDL, NCT thuong xuyén tiép xic véi
nhitng NCT khac séng cing trong TTDL, can bd va nhan vién chdm séc cia TTDL.
Bén canh d6 ho ciing c¢6 giao tiép véi ngudi than trong gia dinh, ho hang, ban bé ci.
Céc hinh thirc nay c6 thé 13 gip g&, thim hoi, trd chuyén truc tiép hodc khi con chau,
ho hang, ban bé dén tham choi & TTDL.

- Giao tiép gian tiép: Trong cudc song hién dai ngdy nay, nhitng phuong tién
truyén thong nhu dién thoai, internet gitp ich rat nhidu dé con ngudi c6 thé dé dang
gilt lién lac vo1 nhau hon, giam sy xa cach vé dia 1y, khong gian va duogc nhiéu
nguoi st dung, trong d6 c6 NCT. Mot s6 NCT tai TTDL cling st dung dién thoai dé
lién lac va internet dé tim kiém thong tin, giao luu véi con chiu, ban be mot cach
thuan tién. Bén canh d6, NCT tai TTDL con doc sach bao, nghe dai dé co thém
thong tin trong cudc sdng.

- Giao tiép tam linh: NCT thudng c6 nhu cau giao tiép véi troi, Phat va nhiing
ngudi than d3 mat thong qua viée di 18 chua hodc cau nguyén.

1.2.6. Cdc yéu to anh hwéng dén dic diém giao tiép ciia ngwoi cao tudi tai trung
tam dwong lao o Ha Ngi

Nghién ctru ciia cac nha tdm 1y hoc di chi ra ring giao tiép cua con nguoi
chiu su tic dong ciia nhidu yéu t6 khac nhau: ca nhimg yéu to xa hoi bén ngoai
mang tinh khach quan va ca nhiing yéu t6 ca nhan bén trong mang tinh chu quan.
1.2.6.1. Yéu té chii quan

C6 nhiéu yéu t6 chi quan anh hudng dén dic diém giao tiép cua NCT tai
TTDL & Ha Noi. Qua khao sat tim hiéu thyc tién ctia cac TTDL, qua nghién ctru tu
li¢u trong khudn khd cua dé tai luan van, chung t6i tim hiéu anh huong cia mot )
yéu t6 chu quan dén giao tiép ctia NCT tai TTDL nhu: tinh cach ca nhan, stc khoé,
y chi cia NCT. Trong luan vin nay chi tip trung vao yéu té chii quan 1a tinh cach ca
nhan dé nghién ctru sy anh hudng téi giao tiép cia NCT tai TTDL.

Tinh céch ca nhan ciia NCT tai TTDL bao gdm: tinh huéng ndi va tinh

hudng ngoai.
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Nghién ctru ciia Weiss (2005) cho thiy, cudc séng va hanh dong cta con ngudi
bi anh hudng boi quan diém, tinh than, thai do va tinh cach c4 nhéan. Tinh cach thuong
bao gdm nhiing triét Iy ca nhan vé cudc séng va cach ma ho giai thich cac su kién va
hoan canh (vi du nhu véi cai nhin ti€u cuc hay tich cuc). Trong nhiing anh huong tich
cuc dbi voi chit lugng cudc séng cta tinh cach dugc dé cap dén co: thai d6 tich cuc
hon 1a cam thiy héi tiéc cho ban than minh vé cudc sdng, thuong 1a mot su hai long
hodc tinh tinh diém dam, hudng té1 cudc séng lac quan [dan theo 4].

Véi tinh cach ctia mdi ca nhan, con nguoi thé hién thai do véi thé gidi xung
quanh, véi moi ngudi va voi chinh ban than minh. Tinh cach anh hudng rat 16n dén
hanh vi giao tiép. Nhirng pham chét cua tinh cach gitup con nguoi d& dang giao tiép
va giao tiép c6 hiéu qua nhu: binh tinh, cdi ma, hién, lich su, théng than. Trai lai,
nhirg nét tinh cach xdu thudng can tré giao tiép c6 hiéu qua nhu: coc can, hung
han, tho 15. ..

Nhu vy voi tinh cach huéng ngoai, coi mo thi con ngudi dat giao tiép hiéu
qua hon.
1.2.6.2. Yéu té khdch quan

Céc yéu t6 khach quan duoc hiéu 1 nhitng yéu t6 ndm ngoai ca nhan khong
phu thudc vao ca nhan do. Co rat nhiéu yéu t6 xa hoi tac dong dén dic diém giao
tiép cua NCT nhu: nén vin hoa xi hoi, moi truong sdng, cac co ché chinh sach xa
hoi dbi véi NCT, hoan canh gia dinh, cac mbi quan h¢ xung quanh NCT...

Luan van nghién clru vé dac diém giao tiép cua NCT tai TTDL & Ha Noi nén
céc yéu td khach quan ma chung toi chii trong d6 14 hoan canh gia dinh va cac moi
quan hé xung quanh NCT tai TTDL ¢ Ha Noi (mdi quan hé v6i can bo, nhin vién

chiam séc cia TTDL, mdi quan hé véi ngudi than, gia dinh).
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Tiéu két chwong 1

Céc cong trinh nghién ctru trong va ngoai nudc vé giao tiép ctia ngudi cao tudi
da c6 nhiéu nghién ctru khac nhau. Cac nghién ctru di chi ra thuc trang giao tiép cua
ngudi cao tudi dudi cac goc do khac nhau va mdi lién quan cua giao tiép dén chat
lwong séng clia ngudi cao tudi. O Viét Nam, nhung nghién ctru vé giao tiép ctia nguoi
cao tudi dudi goc do tim 1y hoc van con 13 mot mang can duoc quan tam.

Ngudi cao tudi 1a nguoi da tir 60 tudi tro 1én.

Giao tiép ctia nguoi cao tudi tai trung tim dudng lio ¢ Ha Noi 1a qué trinh
X&c lap va van hanh cac mbi quan h¢ xa hoi gitra nhitng nguoi tr 60 tudi tré 1én &
trung tam dudng 130 & Ha Noi voi nhitng ngudi khac nhiam trao dbi thong tin, cam
xic ma trong d6 co sy tiép xac tam 1y giita cac chu thé, dugc biéu hién bai cac
thanh t6: nhu cau giao tiép, muyc dich giao tiép, d6i twong giao tiép, ndi dung giao
tiép, hinh thirc giao tiép.

Pic diém giao tiép ctia nguoi cao tudi tai trung tim dudng 130 & Ha Noi 1a
nhirng nét riéng biét, dic trung trong qua trinh xac 14p va van hanh cic méi quan hé
x3 hoi gitra nhitng ngudi tir 60 tudi trd 1én ¢ trung tim dudng ldo ¢ Ha Noi véi
ngudi khac nham trao doi thong tin, cam xtic ma trong d6 c6 su tiép xtc tam ly gitra
cac chi thé, dugc biéu hién bai cac thanh td: nhu cau giao tiép, muc dich giao tiép,
d6i twong giao tiép, ndi dung giao tiép, hinh thirc giao tiép.

Pic diém giao tiép cua nguoi cao tudi tai trung tim dudng 1o & Ha Noi
duoc nghién ctru gdm bdn khia canh:

- Piac diém ddi tuong giao tiép cta nguoi cao tudi tai TTDL & Ha Noi;

- Pic diém nhu cau giao tiép cua ngudi cao tudi tai TTDL & Ha Noi;

- Bic diém noi dung giao tiép ctia ngudi cao tudi tai TTDL & Ha Noi;

- Pic diém hinh thirc giao tiép cta nguoi cao tudi tai TTDL & Ha Noi.

Dic diém giao tiép ciia ngudi cao tudi tai trung tim dudng ldo & Ha Noi
dugc danh gia theo nhitng nét dic trung riéng biét trong giao tiép clia nguoi cao tudi
& Ha Noi voi bon mire do: Mire thap, muc trung binh, mirc kha va mirc cao.

Lu4n vin phan tich mot sé yéu t6 chii quan va yéu té khach quan anh hudng
dén giao tiép cua nguoi cao tudi tai trung tim dudng ldo & Ha Noi gom: yéu tb tinh
cach ca nhan (huéng ndi, hudng ngoai), mdi quan hé trong trung tim dudng ldo cua

nguoi cao tuoi.
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Chuwong 2
TO CHUC VA PHUONG PHAP NGHIEN CUU

Chuong nay s& trinh bay cach thic tién hanh nghién ctu va cac phuong phap
nghién ctu sir dung trong dé tai. Phan dau gidi thieu mot vai nét vé khach thé va dia
ban nghién ctu. Phan tiép theo md ta tién trinh nghién ctu cling nhu nhitng noi
dung da duoc trién khai trong qua trinh nghién ctu.

2.1. Té chitc nghién ciu
2.1.1. VVai nét vé dia ban va khach thé nghién cru

Trong nghién ctru nay ching toi da khao sat mot sb trung tim dudng 130 &
dia ban thanh phé Ha Noi, bao gom trung tim dudng |40 cua Nha nudc va trung
tdm dudng lao tu nhan.

- Trung tam dwong 180 ciia Nha nwéc 1a: Trung tdm Bao trg xa hoi s6 3 —
Tay MJ, Ha Noi va Trung tam bao tro x& hoi s6 4 — Ba Vi, Ha Noi.

Pic diém cua cac trung tim nay hau hét nguoi cao tudi déu 6 hoan canh dic
biét, nguoi gia neo don, khong co gia dinh hoac khéng lap gia dinh. Nhdm nay
dugc huong hoan toan chinh sach nha nudc khi ¢ trung tim dudng 130, khong mat
kinh phi. Mot bo phan khac 13 nguoi cao tudi song ¢ trung tdm theo hinh thuc tu
nguyén, tic 1a ho co luong huu va ho dong tién dich vu dé & trung tdm dudng l4o.
Tuy nhién, chi phi dich vu khéng cao.

- Trung tam duwdng ldo tw nhdn: duge thanh 1ap do t6 chirc c4 nhan, mang
thuong hi¢u ca nhan, mang muc dich thuong mai va dich vu. Loai hinh trung tdm
nay thu tién dich vu hang thang cta nguoi cao tudi véi cac mirc dong khac nhau.
Trong dé tai luan vin, chiing t6i di khao sat mot sb trung tim sau: Trung tdim chiam
soc ngudi cao tudi Bach Nién Thién Pirc, Trung tim chim soc ngudi cao tudi Tuyét
Thai, Trung tam cham séc strc khoé ngudi cao tudi Ha Noi.

Khach thé nghién ciru: nghién ciru ciia ching toi 1a ngudi cao tudi con khoé
manh, dam bao con minh man, khong bi 1an, ndi chuyén hoan toan binh thudng
trong trao do6i va giao tiép. T4t ca trong d6 tudi ngudi cao tudi tir 60 tudi tré 1én, co

trinh d9, hoan canh gia dinh, diéu kién khac nhau.
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Duéi day 1a mot s6 thong tin khach thé nghién ciru:

S6 lwong

Loai hinh trung tam Tén trung tam ] i
khéach the
TT Bao trg Xa hoi s6 3 — Tay Mo 45
Nha nudc S
TT Bao trg xa hoi so 4 — Ba Vi 30
TT cham soc ngudi cao tudi Bach -

Nién Thién Duc

Trung tam cham s6c nguoi cao
Tu nhan .. . . 25
tuol Tuyet Thai

Trung tdam cham séc suc khoé -
ngudi cao tudi Ha Noi

2.1.2. Tién trinh nghién ciru

Pé dat duoc muc dich nghién cau, ching tdi tién hanh nghién ctu dé tai tir
thang 10/2016 dén thang 8/2018 theo cac giai doan sau:

Giai doan 1: Nghién cizu 1y lugn (tir thang 10/2016 dén thang 4/2017)

Muc dich cta giai doan nghién cau ly luin 1a xac dinh hé thdng co s& Iy luan
cho viéc thyc hién va trién khai nghién ctru dé tai. Tién trinh xay dung co so ly
thuyét duoc thuc hién nhu sau:

- Tién hanh x4c dinh van dé nghién ciru va xay dung dé cuong nghién ctu.

- Thu thap tai liéu, c&c luan an, luan van, tap chi, sach, bao cac nghién cuu co
lién quan dén dé tai nhan thac va hanh vi cia nguoi dan vé vé sinh an toan thuc
pham.

- Doc, dich, ghi chép, xur Iy va lva chon céc théng tin, dit liéu can thiét phuc
vu cho dé tai nghién ctu.

- Xay dyung hé thdng khai niém 1am cong cu nghién ctu, cu thé hda ching
dudi cac chi bao dé co thé do dugc trong thuc tién, sir dung phurong phap phan tich
tai liéu dé rit ra nhitng thdng tin can thiét lam co so ly luan caa viéc nghién ctu.

- Hinh thanh gia thuyét khoa hoc.
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- Xay dung hé thdng phuong phap tiép can ddi twong va khach thé nghién
ctru. Xay dung co sd Iy luan can thiét cho viéc thuc hién trién khai dé tai.

Giai doan 2: Nghién ciu thyc tién (tir thang 4 dén thang 11/2017)

Chi ra cac biéu hién vé dic diém giao tiép cia ngudi cao tudi tai trung tm
dudng 130 & thanh phé Ha Noi. Phan tich cac yéu té anh hudong dén giao tiép cua
ngudi cao tudi. Trén co s nghién ctu Iy ludn va diéu tra thyc tidn vé dic diém giao
tiép cua ngudi cao tudi tai trung tim dudng 140, luan van khuyén nghi nhim nang
cao hiéu qua giao tiép, nang cao doi séng tinh than caa nguoi cao tudi séng tai trung
tam duong lao.

O giai doan nay, ching t6i thu thap théng tin chu yéu bang hé théng cac
phuong phap diéu tra nhu bang hoi, phong van sau ngudi nguoi cao tudi. Dé tién
hanh céng viéc diéu tra thuan loi, chung toi da thyc hién nhitng cong viéc sau:

- Tham khao y kién chuyén gia Tam Iy hoc va phong van mot sé6 ngudi cao
tudi va thiét ké bang hoi. Tién hanh diéu tra thir trén 50 nguoi cao tudi ¢ thanh phé
Ha Noi dé kiém tra do chinh xac, d6 tin cay va do hiéu luc caa phiéu hoi.

- Khao sat biéu hién vé diac diém giao tiép ctia nguoi cao tudi tai trung tam
dudng 140 trén dia ban Thanh phé Ha Noi, nhitng yéu té anh hudong dén dic diém
giao tiép nguoi cao tudi.

Giai dogn 3 (tir thang 5/2018 dén thang 8/2018)
- Viét két qua nghién ctru cua dé tai
- Xin y kién cua chuyén gia, stra chira va hoan thién dé tai
- Viét tom tat d¢é tai
2.2. Noi dung va phwong phap nghién ctru
2.2.1. Ngi dung nghién ciru

- Nghién cvru Iy lugn

Muc dich cta nghién ctru 1y luan nhiam gitp ching t6i tong quan dugc van dé
nghién ctru va 1am rd cac khai niém cong cu. Dya vao khung 1y thuyét ciing nhu d6i
tuong, muc dich nghién ctru, ching t6i xac dinh nhitng phuwong phap va coéng cu dé

nghién ctru, bao goém:
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- Téng quan tinh hinh nghién ctiu cua c4c tac gia trong va ngoai nudc vé dic
diém giao tiép cua ngudi cao tudi tai trung tim dudng 140 & trong nude va nudc NGoai.

- Hé thdng hda mot sé van dé ly luan co ban cé lién quan dén van dé dic
diém giao tiép ciia ngudi cao tudi tai trung tim dudng l4o.

- Phan tich tong hop va danh gia nhitng cdng trinh nghién ctu cua cac tac gia
trong va ngoai nudc vé dic diém giao tiép cua ngudi cao tudi tai trung tim dudng l4o.

- Xac dinh duoc cac khai niém céng cu va khai niém lién quan.

- Xac dinh céac noi dung nghién ctru thyc tién.

Luan van st dung phuong phép nghién ctru 1y ludn:doc va nghién clru van
ban, tai liéu. Phuong phap nay bao gdm cac giai doan: Phan tich, tong hop, hé thong
hoa va khai quat hoa nhitng 1y thuyét, ciing nhu nhiing van dé phuong phéap luan c6
lién quan dén dic diém giao tiép ctia ngudi cao tudi tai trung tim dudng 3o cia cac
tac gia trong va ngoai nudc da dugc dang tai trén cac sach bao va tap chi cling nhu
cac phuong tié€n thong tin dai chung.

- Nghién ciru thuec tién

Qua trinh nghién ctru thyc tién gdm 4 giai doan:

+ Giai doan thiét ké bang hoi:

+ Giai doan diéu tra thir: tién hanh diéu tra thi, chung toi tién hanh khao sat
trén 50 nguoi cao tudi thude Trung tAm dudng ldo sé 3 — Tay M va Trung tam
cham soc ngudi cao tudi Bach Nién Thién Pirc

+ Giai doan diéu tra chinh thirc: tién hanh diéu tra trén 170 ngudi cao tudi
thugc bén trung tim dudng ldo da gidi han trong pham vi nghién ctru, két qua thu
vé duoc 150 phiéu hop 1¢.

+ Giai doan xit Ii két qud:xu 1y phiéu diéu tra qua phan mém phan tich tir d6
thu dugc két qua dinh lugng, luan van dua ra nhirng két luan mang tinh dinh tinh vé
biéu hién dic diém giao tiép cuia ngudi cao tudi tai trung tim dudng 130 & Ha Nbi.

Cac phuong phép nghién ctu thuc trang: St dung phuong phap diéu
tra bing bang hoi, phwong phap phong van siu, phuong phap xir Ii s6 liéu

bang théng ké.
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2.2.2. Phwong phadp nghién ciru
2.2.2.1. Phuong phap nghién curu tai liéu

Phuong phép nghién ciru tai liéu duoc sir dung dau tién va hau nhu xuyén
sudt qué trinh thuc hién dé tai. Muc dich caa phuong phap nghién cau la chi ra
ban chét cua cac khai niém cong cu, hé thong va khai quat hda nhitng cong trinh
nghién ctu cac tac gia trong va ngoai nudc vé vé sinh an toan thyc pham va chi ra
nhitng ton tai cua cac cong trinh nghién ciu d6. T4t ca nhitng thong tin trén 1a
nhitng nguon dir liéu, cin ci khoa hoc quan trong dé ching t6i xay dung co s& ly
luan cua dé tai

Ngoai ra, chung tdi con sir dung nghién ciru tai liéu trong ca qua trinh phan

tich két qua nghién cau, viét béo céo dé tai nghién cuu.
2.2.2.2. Phuong phdp diéu tra bdang bang hoi

Pé 1ap cac bang hoi c6 ddy du nodi dung cta cic van dé can nghién ciu,
chung t6i tién hanh phén tich, tong hop cic cong trinh nghién ctru 1y luan va thuc
tién cua cac tac gia trong va ngoai nudc vé dic diém giao tiép cua ngudi cao tudi,
lay ¥ kién cua cac chuyén gia c6 am hiéu vé dic diém giao tiép cua ngudi cao tudi
tai trung tdm dudng 13o. Dua vao myc dich, nhi¢ém vu cua luan van va céc thong tin
thu thap duogc, chung t6i xay dung loai phiéu danh cho nguoi cao tudi tai mot sb
trung tam dudng 1o & Ha Noi.

Bang hoi danh cho ngudi cao tusi gom 3 phan chinh:

Phan I: Tim hiéu vé biéu hién dic diém giao tiép cua nguoi cao tudi tai
trung tam dudng 180 ¢ Ha Noi

+ Biéu hién vé dbi twong giao tiép cua nguoi cao tudi tai trung tim dudng
ldo & Ha Noi.

+ Biéu hién vé nhu cau giao tiép ctua ngudi cao tudi tai trung tam dudng 130
& Ha Noi.

+ Biéu hién vé noi dung giao tiép caa nguoi cao tudi tai trung tim dwong 3o
& Ha Noi.

+ Biéu hién vé hinh thirc giao tiép ciia ngudi cao tudi tai trung tim dudng 130
& Ha Noi.
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Phan I1: Tim hiéu vé nhirng yéu té anh huong dén dic diém giao tiép cua
ngudi cao tudi tai trung tam dudng 130 ¢ Ha Noi bao gom muc V, VI.

+ Tinh cach (huéng ndi, huéng ngoai) cia ngudi cao tudi

+ Mdi quan hé trong trung tim dudng 140

Phan I11: Tim hiéu vé thong tin ca nhan cta ngudi cao tudi tai trung tam
dudng 130 ¢ Ha Noi dugc thé hién & phan (VI11):

Céc thong tin vé tén, tudi, trinh d6 hoc van, nghé nghiép trude ddy, hoan canh
gia dinh; tinh trang stc khoe va thoi gian song tai trung tam.

Pé diéu tra thir, chung t6i st dung bang hoi c4 nhan so bd di dugc hinh
thanh ¢ giai doan trudc va phuong phap théng ké toan hoc; Xac dinh do tin ciy va
d6 gia tri ciia bang hoi dé tién hanh chinh stra nhitng cau hoi khong dat yéu cau.
Diéu tra trén 30 ngudi cao tudi dang sinh sbng tai trung tim dudng 130 sb 3 — Tay
MBS va 20 ngudi cao tudi dang song tai Trung tdm chim soc ngudi cao tudi Bach
Nién Thién Duc.

S6 liéu da thu thap duoc xir Iy bang chuong trinh SPSS phién ban phién ban
20.0. O giai doan ndy, chdng t6i chi quan tam dén d6 tin cay va gia tri cua bang hoi
nén di stir dung hai k¥ thuat thong ké, d6 1a phan tich do tin cdy cua bang hoi bang
phuong phap tinh hé s6 Alpha ciia Cronbach.

Két qua do tin cay Alpha ctia Cronbach cuia cac thang do trong bang lan luot 1a:

- Phan I: D6i tuong giao tiép ciia ngudi cao tudi & trung tim dudng 130 tai Ha Noi:

STT Poi twong giao tiép Hé s6 Alpha
1 | Nhom ngudi than trong gia dinh, ho hang (bao gom cac 0,710
ménh désé 1, 2, 3, 4, 5)
2 | Nhom ban bé (bao gom ménh dé s 6,7) 0,651
3 | Nhom can bo va nhan vién cham séc (bao gom céac 0,694
ménh dé sé 8,9)

- Phan 11: Nhu ciu giao tiép ciia nguoi cao tudi & trung tim dudng 130 tai Ha Noi:

STT Nhu cau giao tiép Hé sé Alpha
1 | Nhu cau tam sy, chia sé (bao gom cac ménh dé so 1, 2, 0,694
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3,4,5,6,7,8, 14, 15)

2 | Nhu cau trao ddi thong tin, kinh nghiém, kién thuc(bao 0,730
goém c4c ménh dé s6 9, 10, 19)
Nhu cau tdm linh (bao gom céc ménh dé sé 11, 12, 13) 0,681
4 | Nhu cau tham gia hoat dong tap thél6, 17, 18) 0,740

- Phan I11: Noi dung giao tiép cia ngudi cao tudi & trung tim dudng 140 tai Ha Noi:

STT Néi dung giao tiép Hé sé Alpha
1 | Cac van dé suc khoé (bao gom cac ménh dé so 6, 7, 8) 0,734
2 | Céc van deé trong cudc sdng ¢ TTDL (bao gom cac ménh 0,599
dé s6 12, 13, 14, 15, 16)
3 | Cac van dé trong doi song gia dinh, c4 nhan (bao gom céac 0,638
ménh dé sé 1, 2, 3, 4, 5)
4 | Cac van dé van hoa, van nghé, TDTT, chinh tri, xa hoi, 0,683
kinh té (bao gdm cac ménh dé s6 9, 10, 11)
5 | Hoat dong trao doi chuyén mdn nghiép vu. chinh sach 0,632
ctia Nha nuéc (17, 18, 19)
- Phan IV: Hinh thirc giao tiép cua nguoi cao tudi & trung tim dudng 130 tai
Ha Noi:
STT Hinh thikc giao tiép Hé s6 Alpha
1 | Giao tiép truc tiép (bao gom cac ménh dé sé 1, 2, 3, 4, 5, 0,754
6)
2 | Giao tiép gian tiép (bao gom cac ménh dé s69, 10, 11, 12, 0,701
13, 14)
3 | Giao tiép tdm linh (ménh dé s6 7) 0,760

- Phan V: Tu danh gia vé tinh cach hudng noi, hudng ngoai cua ngudi cao tudi gom 10
ménh dé co do tin cay véi Alpha dao dong tir 0,630 — 0,723.
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- Phan VI: Méi quan hé tai trung tim dudng 130 gdm 8 ménh d& c6 do tin cy véi Alpha

dao dong tir 0,670 —0,766.

Khao sét thuc trang biéu hién vé dac diém GT cua NCT ¢ trung tim dudng

|40 tai Ha Noi trong giai doan diéu tra thuc tién thu duoc két qua:

*Khéach thé nghién citu:

Bing 2.1: Pic diém ciia khdich thé nghién ciru

Loai hinh trung tam Tén trung tam S6 lwong Ti 1€
NhA mie TT Bao trg Xa hé-i 50 3 45 S0%
TT Bao trg xa hoi so 4 30
TT chim s6¢ ngudi cao tudi -
Bach Nién Thién Buc
Tu nhin Tr}l-ng tél,n chér.n sO6¢ nguoi cao - £0%
tudi Tuyét Thai
Trung tam leém soc suc khoé o
nguoi cao tuoi Ha Noi
Gisi tinh Nam 47 31.3%
N 103 68.7%
65— 75 39 26%
D¢ tuoi 76 - 85 91 60.7%
> 85 20 13.3%
Duéi 1 nam 7 4.7%
Thoi gian dd séng tai | 1 — 5 nim 94 62.7%
trung tm 6 — 10 nam 14 9.3%
Trén 10 nam 35 23.3%
Cao dang — Pai hoc 24 16%
Trung cap 22 14.7%
THPT 44 29.3%
Trinh do hoc van Khéac Tiéu hoc /THCS 54 0%
Khang biét chir 6 4%
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Loai hinh trung tam Tén trung tam Sélwong | Ti lé

No6ng dan 16 10.7%
Cong nhén 62 41.3%

. . Tri thic (y-bac si, gido vién, 21.4%

Nganh nghé n 32

nghién cuu)
Kinh doanh 18 12%
Khéac 22 14.6%

- V& hoan canh gia dinh ctia NCT tai cic TTDL :

+ 16% khong khéng con gia dinh;
+ 10% chi con ho hang, khdng con con chau;
+ 46% con gia dinh;
+ 28% khoéng lap gia dinh.
MJ3i khach thé tham gia hoan thanh bang hoi mot cach doc lap, theo suy nghi

riéng cua timg ngudi, khong duge phép trao doi, ban bac véi nhitng nguoi xung

quanh. Cé& nhan c6 thé hoi diéu tra vién nhitng ménh dé ma ho khong hiéu va co

khong khi gan gili, than mat gitra diéu tra vién va nguoi tra loi.

* Céch tinh diém so cho bang hoi

Thang do vé d6i twong GT ciia NCT 6 trung tim dwéng 140 tai Ha Noi

- Cho thang diém tir 1- 4 va phan loai theo muc d6 trong do:

+“Khéng bao gio”: 1 diém

+ “Hiém khi”: 2 diém

+ “Thinh thoang™: 3 diém

+ “Thudng xuyén”: 4 diém
L4y diém cao nhat cua thang do 13 4 trir di diém thap nhat cua thang do 1a 1
va chia cho 4 muc s& duge diém chénh léch giira cac mic d6 1a 0.75. Nhu
vay, diém phan theo 4 mic do duoc tinh sau:

+ Mtrc d6 1: Muc thap: 1 < PTB < 1,75

+ Muc d¢ 2: Muc trung binh: 1,75 <PTB <2,5

+ Muc d6 3: Muc kha: 2,5 <DPTB < 3,25

52



+ Mtrc do 4: Murc cao: 3,25 <DPTB <4

Thang do vé nhu ciu GT ciaa NCT ¢ trung tAm dudng 130 tai Ha Nai

- Cho thang diém tir 1- 4 va phan loai theo muc d6 trong do:

+ “Khoéng ding”: 1 diém

+ “Phan 16n 1a khong ding™: 2 diém

+ “Phan I6n 1a dtng”: 3 diém

+ “Hoan toan dung”: 4 diém

Trong thang do c6 mot sé biéu hién nhu cau giao tiép trong thang do c6 noi
dung dao nguoc Véi cac biéu hién cua nhu cau giao tiép khéc trong cung bang hoi
duoc ky hiéu bang dau (*), d6 1a cac ménh dé 5; 7, 8.

- Tinh diém phén theo 4 muc d6 sau:

+ Mtc d6 1: Muc thap: 1 < PTB < 1,75

+ Mtrc d¢ 2: Muc trung binh: 1,75 <PTB <2,5

+ Mtrc d6 3: Mt kha: 2,5 <PTB < 3,25

+ Mtrc d6 4: Murc cao: 3,25 <DPTB <4

Thang do vé ndi dung GT cita NCT & trung tim dudng |30 tai Ha Noi

- Cho thang diém tir 1-4 va phan loai theo mirc do trong do:

+ “Khong bao gio”: 1 diém

+ “Hiém khi”: 2 diém

+ “Thinh thoang”: 3 diém

+ “Thudng xuyén”: 4 diém

Tinh diém phan theo 4 mirc d6 sau:

+ Mirc d6 1: Mirc thap: 1 < PTB < 1,75

+ Mtc d¢ 2: Muc trung binh: 1,75 <PTB <2,5

+ Mtrc d¢ 3: Mtc kha: 2,5 <PTB < 3,25

+ Murc do 4: Muc cao: 3,25 <DPTB <4

Thang do vé hinh thirc GT ciia NCT & trung tim dwdng 130 tai Ha Noi

- Cho thang diém tir 1-4 va phan loai theo mirc do trong do:

+ “Khong bao gio”: 1 diém

+ “Hiém khi”: 2 diém
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+ “Thinh thoang”: 3 diém
+ “Thudng xuyén”: 4 diém
Tinh diém phan theo 4 muc d6 sau:
+ Mtrc d6 1: Muc thap: 1 < PTB < 1,75
+ Mtrc d¢ 2: Muc trung binh: 1,75 <PTB < 2,5
+ Muc do 3: Muc kha: 2,5 <DPTB < 3,25
+ Murc d0 4: Muc cao: 3,25 <DPTB <4
S6 lidu sau khi thu dugc sau giai doan diéu tra chinh thirc dugc xur Ii bang
phan mém thdng ké toan hoc ding trong khoa hoc x& hoi va nhan vin SPSS.
Trong phan phan tich md ta chiing t6i sir dung cac chi sé sau:
- Piém trung binh cong (mean) dugc dung tinh diém dat duoc cua tirng ménh
dé va tirng yéu to.
- Do léch chuan (Standard deviation) duoc diung dé mo ta do phan tan hay tap
trung cua cac cau tra loi cua mau.
- Tan suat va chi s6 phan trim cta cac phuong an tra 10i cta cac cau hoi dong
va cac cau hoi mo.
- Twong quan nhi bién. 6 manh cua méi quan hé giira hai bién.
- So sanh trung binh (Compare Mean) dé tim ra su khac biét giita vé dic diém
giao tiép gitra cac loai hinh TTDL.
2.2.2.3. Phuong phép phéng van sau
* Muc dich nghién cuu
B6 sung, kiém tra va lam rd nhiing thdng tin thu thap dugc thdng qua
phuong phap diéu tra bang bang hoi, qua dé thay duoc nét sic thai riéng biét dic
diém giao tiép cia NCT ¢ trung tam dudng 130 tai Ha Noi.
* Khéch thé phang van
S6 luong khach thé phong van chidng tdi lua chon: 06 khéch thé. Trong do:
- V&i mdi loai hinh trung tam dudng 130 chdng tdi chon ra 02 dai dién.
- 02 c&n bd chiam soc y té & 2 loai hinh trung tdm, méi trung tdm 01 ngudi.

* Nguyén tac phong van
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Cudc phong van duoc tién hanh trong bau khéng khi cai mé, chan tinh, tao
ra sy than thién va tranh d6i dau véi khach thé dé tao cho ho cam giac tin tuong,
tam trang thoai mai.

Trong qué trinh phong van, khach thé duoc trinh bay mot cach tu do vé
nhitng vin dé ngudi phong van dit ra. Trong phong van, phai dua ra nhitng cu
thich hop va nhitng thoi diém thich hop.

Thong thuong bit dau bang cau hoi chung chung dé tao sy tin tudng, san
sang tro chuyén, diéu nay lam cho khach thé boc 16 nhimng suy nghi, cam xuc cua
minh mét cach dé dang. Trong qua trinh tién hanh phong van, can tranh nhitng cau
hoi dai, nhitng cau hoi mang tinh bé tic, nhitng cau hoi dong ma can dwa nhitng cau
hoi r6 rang, khong guong ép, cu thé, lién quan dén muc dich can nghién ctu.

Khi tién hanh phong van phai chu dong quan sat, lang nghe, phan tich, danh
gia tinh thich hop trong noi dung cau tra loi cua khach thé.

* Ngi dung phong van

Nhiing thong tin vé ban than, cac biéu hién vé dic diém giao tiiép ciia nguoi cao
tudi ¢ trung tdm dudng ld0. Trinh ty phong van khdng nhit thiét phai theo mot tién
trinh d4 d& ra tir trudc ma ap dung linh hoat véi timg déi twong khach thé khac nhau.

C) Phuong phap quan sat

* Muc dich nghién ciu

H& tro phuong phap nghién ctu san pham, nham thu thap thém mat sb thong
tin b6 sung giup phan tich, danh gia va lam rd thém két qua nghién ctu tir diéu tra
bang phiéu hoi.

* Ngi dung quan sat

Mot s6 hoat dong thudng ngdy cia mdt sd cac cy, cac bac tai trung tdm

dudng lao ¢ ca 2 loai hinh trung tam.
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Tiéu két chwong 2

Nghién ctru nay da duoc tién hanh theo mot quy trinh thdng nhat, chat ché.
Nghién ctru di két hop nhiéu phuong phéap thu thap va tong hop théng tin (phan tich
tai liéu, phuong phap diéu tra bang bang hoi, phuong phap phong van sau...). Viéc
phd hop nhiéu phuong phap nghién ciru khac nhau vé bo trg nhau dé théng tin thu
dugc mang tinh chinh xac va tin cay. Cac thong tin thu thap duoc xtr ly va phan tich
Vv6i nhiéu k¥ thuat da dang (phén tich dinh tinh, phan tich dinh lwong) cho phép c6
nhitng két qua va két luan du do tin cay vé mat khoa hoc dong thoi da nhan duoc

nhitng két qua khach quan mang tinh khoa hoc.
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Chuong 3
KET QUA NGHIEN CUU THUC TIEN

PAC PIEM GIAO TIEP CUA NGUOI CAO TUOI

TAI TRUNG TAM DUONG LAO G HA NOI

Trong chuong nay, chung t6i s& trinh bay cac két qua phén tich dinh tinh va

dinh luong ma ching t6i d thu thap duoc trong qué trinh diéu tra thyc tién.

3.1. Thuc trang dic diém giao tiép ciia ngwdi cao tudi tai trung tam dudng ldo

& Ha Noi

3.1.1. Thuc trang chung vé déc diém giao tiép ciia ngwoi cao tudi tgi trung tam

dwong 180 ¢ Ha Ngi

Tong hop két qua nghién ctiu thuc tién ching tdi c6 sb liéu vé thuc trang

chung dic diém GT cia NCT tai trung tim dudng 130 & Ha Noi nhu sau:

Bdng 3.1: Thuc trang chung vé déic diém giao tiép ciia ngwoi cao tudi tai

trung tdm dwéng 180 ¢ Ha Ngi

STT Cé4c biéu hién ciia dic diém giao tiép PTB | PLC
1 | Nhu cdu giao tiép 2,71 | 0,405
Nhu cau tam sy, chia sé 2,66 | 0,480

Nhu cau trao d6i thdng tin, kinh nghiém, kién thuc 2,73 | 0,567

Nhu cau tam linh 2,59 | 0,874

Nhu cau tham gia hoat dong tap thé 2,94 10,405

2 | Poi twong giao tiép 2,24 10,308
Nhom nguoi than trong gia dinh, ho hang 1,59 |0,460
Nhom ban be trong va ngoai trung tam 2,98 | 0,576
NhOm can b va nhéan vién cham séc 3,09 | 0,646

3 | Ngi dung giao tiép 2,61 |0,347
C4c van dé suc khoé 3,22 |0,686

C4c van dé trong cudc song ¢ TTDL 3,21 | 0,588

C4c van dé trong doi séng gia dinh, ca nhan 2,04 | 0,606
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STT Cé4c biéu hién cia dic diém giao tiép PTB | PLC

Cac van dé van hoa, vian nghé, TDTT, chinh tri, x4 hoi, 2,66 | 0,790
kinh té
Hoat dong trao d6i chuyén mén nghiép vu. chinh sach 1,90 | 0,517
cua Nha nuoc

4 | Hinh thec giao tiép 2,18 | 0,462
Giao tiép tryc tiép 2,17 10,510
Giao tiép gian tiép 2,14 10,588
Giao tiép tam linh 2,49 |0,974

Tir két qua trén cho thay, dac diém GT cta NCT tai trung tam dudng 130 &
Ha Noi duoc biéu hién phong phi qua cac khia canh: nhu cau giao tiép; dbi tuong
giao tiép, noi dung giao tiép va hinh thuc giao tiép.

- V& dac diém nhu cau giao tiép cia NCT tai trung tim dudng 180 & Ha Noi thé
hién muac d6 nhu cau khé cao & ca cac nhom NC: tham gia hoat dong tap thé; NC trao
d6i thdng tin, kién thirc, kinh nghiém; nhém NC tam su, chia sé va NC tam linh.

- Vé d6i tugng giao tiép, NCT tai trung tam dudng 180 & Ha Noi chi yéu la
giao tiép vé4i can bo va nhan vién chiam séc tai trung tam va ban be, it giao tiép voi
nhoém ngudi than trong gia dinh, ho hang.

- V& noi dung GT ciia ngudi cao tudi tai trung tim dudng 1o duoc ching toi
khao sat vé cac van dé: sirc khoe, cudc song tai trung thm dudng lao; doi song gia
dinh ¢4 nhan; cac van d&é VH,van nghé, TDTT, chinh tri, x& hoi, kinh té; Hoat dong
trao doi chuy&n mdn nghiép vu. chinh sach caia nha nuéc.

- Vé dic diém hinh thac GT ching toi tiép can dén ba hinh thuc: tryc tiép,
gian tiép va GT tam linh.

3.1.2. Thuc trang vé nhu cdu giao tiép ciia ngwoi cao tudi tai trung tim dwong
30 ¢ Ha Ngi

Vi tu cach 1a mot chii thé, mot ca nhan va 1a mot thanh vién ciia xa hoi, viéc

chia sé théng tin, tinh cam, thiép 1ap mdi quan hé véi nguoi khac, thi nhu cau giao

tiép cua NCT 1a mot sy doi hoi tat yéu.
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Thuc trang vé NC giao tiép caa NCT tai trung tim dudng |40 & Ha Noi duoc

thé hién qua biéu d6 duéi day:

2.94
3
2.9
238 2.73
2.66
2.7
26 M Series1
25
2.4
NCtam sy, NC trao ddi NCtimlinh  NC tham
chia sé TT, KN, KT gia hoat
déng tap
thé

Biéu dé 3.1: Nhu cdu giao tiép ciia ngwoi cao tudi tai TTDL ¢ Ha Ngi

Qua biéu dd cho thay, ndi bat 1én 1a nhém NC tham gia hoat dong tap thé dat
DTB cao nhat 13 2,94; tiép sau d6 1a dén nhém NC vé trao doi thdng tin, kién thurc,
kinh nghiém c6 BTB 1a 2,76; nhdm NC tam sy, chia sé 1a 2,66 va cudi cing la
nhém NC tam linh thap nhat c6 s DTB 1a 2,59. Cac mic do biéu hién vé DTB cua
cac nhém nhu cau tuy c6 sy khac nhau, song déu nam trong mac kha cao theo quy
dinh vé thang diém danh gia & chuong 2.

Chiing t6i cd tién hanh so sanh su khéc biét vé& nhu cau giao tiép caa NCT &
hai loai hinh trung tdm nha nudc va trung tim tu nhan thi két qua cho thay: cé su
khéc biét gitra 16n voi mitc y nghia P<0,001*** vé nhu cau GT véi NCT & trung
tam tu nhan cao hon trung tim nha nudc voi BDTB 1a 2,87 so véi 2,61.

So sanh cy thé vao tirng nhém nhu cau giao tiép thi hau hét thi d6i véi nhém
nhu cau tm sy, chia sé cua NCT & TTDL nha nuéc c6 DTB 1a 2,48 thip hon trung
tam tu nhan c6 DTB 1a 2,85 véi mac y nghia P<0,001***, khac biét rat 16n. Su
khac biét 16n nay ciing ¢6 & nhu cau tdm linh giira 2 loai hinh trung tm véi DTB la
2,47 d6i voi TTDL nha nudc va 2,72 d6i voi TTDL tu nhan véi cling mirc ¥ nghia

nhu nhau. O TTDL tu nhan 100% céac cu vao sinh hoat tai ddy déu duéi hinh thuc
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tu nguyén va déu c6 diéu kién vé tai chinh hon NCT & TTDL Nha nuéc va cé diéu
kién tai chinh tét hon dé phuc vu nhu cau di 1& hoi, van canh, thim tha dén chua....
Véi nhdm nhu cau trao dbi thong tin, kinh nghiém, kién thirc ciing ¢ su
khac biét, tuy nhién mirc do khéc biét khdng 16n véi mire ¥ nghia p < 0,05*, ddi véi
TTDL tu nhan c6o PTB 1a 2,83 cao hon so voi PTB cua TTDL Nha nudc la 2,62.
Cac biéu hién cy thé vé NC giao tiép cuia NCT tai trung tim dudng 140 ¢ Ha
Noi duoc thé hién theo bang 3.2 bén duéi:
Bdng 3.2: Nhu cdu giao tiép ciia nguwoi cao tudi

tai trung tim dwong 1o ¢ Ha Ngoi

STT Biéu hién nhu cau giao tiép PTB PLC
Nhu cdu tam s, chia sé 2,66 0,480

Mong muén dugc gap gd, tro chuyén véi cac con, cac
1 i 2,22 0,850
chau thuong xuyén

Mong muon cac con chau thuong xuyén goi dién/giri
2 o 2,03 1,01
thu/chat vai toi

Cudc song vo nghia néu khong chia sé duoc niém vui,
3 o ‘ 2,18 0,931
noi buon cung vo/chong

Muon dugc tro chuyén va hoi tham véi nhitng nguoi
4 2,75 0,957
ho hang

Thich tdm sy vai ban cung trung tdm dudng 140 hon
5 . 2,62 1,079
la v&i nguoi than trong gia dinh

6 | Cudc song khéng thé thiéu su chia sé, tim sy véibanbé | 3,01 0,894

Khéng muon chia sé nhiéu vé ban than véi nguoi

7 2,39 1,054
khac *
Khéng chia sé, tro chuyén duoc vai ai ¢ trung tdm

8 3,35 0,890
dudng l&o *

9 | Mudn duoc vé qué hwong dé gap go ba con ho hang 2,77 0,778

Cam thay vui khi tro chuyén, chia sé véi nhan vién ¢
10 N 3,35 0,602
trung tam dudng l&o
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STT Biéu hién nhu cau giao tiép PTB PLC
Nhu cdu tam s, chia sé 2,66 0,480
Nhu céu trae doi thong tin, kinh nghiém, kién thic 2,73 0,587
T6i muon trd chuyén véi ngudi tré tudi dé chia sé
11 _ , _ 2,71 0,966
kinh nghiém trong cudc song vaéi ho
Tinh hinh kinh té, chinh tri, xa hoi 12 méi quan tam
2 | N 2,65 | 0919
hang ngay cua toi
T6i muodn y kién cia minh duoc nguoi khac ling nghe
B 2,83 0,609
va tiep thu
Nhu cau tam linh 2,59 0,817
14 | T6i muon duoc di 1€ chua/nha tho dé cau nguyén 2,53 1,097
T6i rat thich va san sang tham gia céc 18 hoi néu cé
15 2,85 0,880
dip
T6i mudn duogc thap huong, cung 1& cho ngudi than
16 , 2,41 1,205
da mat cia minh
Nhu cau tham gia hoat dong tap thé 2,94 0,599
Hoat dong thé duc , thé thao hang ngay la niém vui
17 Lz ) 3,25 0,935
khong thé thicu cua toi
T6i tham gia cau lac bo vin nghé thay cudc song co Y
18 g aC DG ghe thay cu¢ gcoy 277 1096
nghia
Toi thich cac hoat dong ngoai troi cua trung tam
19 2,97 0,625
dudng l&o
Piém trung binh toan thang do 2,71 0,405

Ghi _chl: - Cac ménh d@é dwoc danh dau * 1& ménh dé dwoc tinh ddio diém nguwoc

theo chiéu tir I den 4.

Nhitng biéu hién NC giao tiép ctia NCT & trung tim dudng 130 tai Ha Noi c6

DTB ¢ mirc cao nhat 1a: NC duwoc trd chuyén, chia sé moi nguoi ¢ trong trung tam

dwéng 130 ndi chung (ménh dé 6) va mong mubn duoc “tré chuyén, chia sé Voi

nhan vién & trung tam dwéng ldo” co cung DTB 1a 3,35. Pay 1a hai nhu cau giao
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tiép khdng thé thiéu trong giao tiép hang ngay cua NCT tai cac TTDL bai cudc séng
cua NCT ¢ day giao tiép vai nhitng 2 d6i twong nay 1a thudng xuyén va lién tuc. Co
thé noi TTDL chinh 1a nha cua c4c cu va duoc cac cu coi 1a nha caa minh va ho 1a
ngudi than thich. Tiép theo 1a mong muén “Hoat dong thé duc , thé thao hang ngay”
¢ DTB 1a 3,25. Theo théng ké thi chi ¢d 13.3% sé NCT hoan toan khao manh binh
thuong, con lai ¢o t6i 59,3% sé NCT c6 bénh nhe va 22,7% sb NCT c6 bénh man
tinh can phai theo ddi. Vi vay van dé sic khoé 1a vin dé quan tam va khién NCT &
cac TTDL c¢6 nhu cau trao doi, trd chuyén vé van dé nay kha cao.

Mot sé biéu hién vé NC giao tiép cia NCT ¢ trung tam dudng 140 tao Ha Noi
dat mic kha cao 12: “khong thé thiéu sy chia sé, tam sy véi ban bé” c6 DTB 3,01;
“thich cac hoat déng ngoai troi Ciia trung tam” DTB dat 2,97; “Thich va san sang
tham gia cac Ié hgi” 1a 2,85, “tdi muén ¥ kién cia minh dwoc ngieoi khac lang nghe
va tiép thu” dat DTB 1a 2,83; “Tham gia cdu lac bg vin nghé” va “mudn vé qué
hrong tham ba con, ho hang” c6 ddng muc diém 14 2,77. Tiép theo d6 1a cac mong
muén “duwoc trd chuyén, héi tham nhitng nguoi ho hang™(2,75); “tro chuyén, chia
sé kinh nghiém trong cugc song véi nguroi tré tudi’(2,71). Va cudi cing 1a nhu cau
“trao doi tinh hinh kinh té, chinh tri, xa hgi”, “mudn di Ié chia/nha the dé cdu
nguyén” ¢c6 DTB lan luot 14 2,65 va 2,53

T4t ca cac ménh dé con lai vé NC giao tiép déu dat diém & muc 2: nhu cau &
muc trung binh va khéng c6 mong mudn nao c6 BTB nam & muc thap caa thang do.
3.1.3. Thuc trang vé doi twong giao tiép Ciia nguwoi cao tudi tai trung tim dwong
|30 ¢ Ha Ngi

Trong nghién ctru nay, ching t6i d nghién chia d6i twong GT caa NCT &
trung tam dudng l&o tai Ha Noi thanh 3 nhom: Nhom nguoi than trong gia dinh, hoc
hang; nhom ban bé trong va ngoai trung tdm dudng l1&0; nhdm cén b va nhan vién
chiam soéc. Két qua vé mirc do giao tiép véi cac nhoém ddi twong duoc thé hién qua

biéu do dudi day:
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3.09
3.5 - 2.89
3 —
2.5
1.59
2 -t
1.5 - M Series1
1 -
0.5 A
0 T T 1
Nhém ngudi Nhém ban bé Nhém can bd
than trong gia  trongvangoai  vanhan vién
dinh, ho hang trung tam cham séc

Biéu dé 3.2: Péi twong giao tiép ciia NCT & trung tam dwong 130 tai Ha Ngi

Biéu dd 3.2 cho thay, mac d6 giao tiép cia NCT ¢ trung tam dudng 130 véi
cac nhom ddi tuong duge dat mie diém cao nhat & nhdm can bd va nhan vién cham
sOc tai trung tdm vaoi DTB 1a 3,09, sau d6 1a téi nhom ban bé trong va ngoai trung
tam dat DTB 2.89; thip nhat 1a nhém ngudi than trong gia dinh, ho hang c6 PTB
1,59. Nhu vay, sé liéu cho ching ta thdy c6 su chénh Iéch 16n gitta nhom ddi tuong
nguoi than trong gia dinh, ho hang véi 2 nhom “ban bé trong va ngoai trung tam”
va “nhém can bd, nhan vién cham soc cia trung tAm”. Biéu nay ching t6 NCT &
trung tam dudng 130 giao tiép chu yéu vai can bg, nhién vién chim séc cua trung
tam va ban bé trong va ngoai trung tam, dong thoi giao tiép véi nhom ngudi than
trong gia dinh va ho hang kha it.

Khi duoc hoi vé mdi khi c6 chuyén quan trong can chia sé thi cé téi 101
trong téng s6 150 NCT duoc hoi, chiém 67% cho riang ho sin sang chia s¢ mdi khi
c6 chuyén quan trong véi nhan vién chim séc & TTDL; 62,7% NCT san sang chia
sé nhitng chuyén do vai nhitng nguoi ban caa minh trong TTDL.

Tuy nhién, khi xét vao cu thé véi ting loai hinh trung tam thi c¢é sy khac biét
I6n gitra 2 loai hinh trung tdm: nha nudc va tu nhan véi mac y nghia p < 0,001***
0 nhom nguoi than trong gia dinh, ho hang va nhom can bd, nhan vién cham soc ¢
TTDL. NCT ¢ cac TTDL tu nhan c6 mirc d6 giao tiép voi nhom ngudi than trong
gia dinh, ho hang (PTB=1,8) cao hon NCT ¢ c4c TTDL nha nuéc (DTB = 1,39). S6
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lrong NCT caa trung tdm nha nude duoc hudng dudi hinh thirc bao trg x& hoi phan
1a ngudi gia neo don, gia dinh, it nguoi than thich. Déi véi nhom dbi tuong giao
tiép 1a can bo, nhan vién cham soéc & TTDL thi lai ¢6 s hoa d6i nguoc lai. O loai
hinh trung tim nha nuéc, NCT giao tiép véi nhém déi twong ndy & mirc do cao hon
NCT & loai hinh TT tu nhan véi BDTB 1a 3,40 so vai 2,7. V&i NCT ¢ trung tdm nha
nuéc, cac hoat dong giao luu cua ho gan nhu chu yéu chi trong trung tim, doi V6i
ho cac can bo, nhan vién va cé4c cu trong trung tam ludén nhu 1a gia dinh khong thé
thiéu cta ho. Cu B.T.T, 81 tudi, Trung tdm bao tro x& hoi s6 3 cho biét: “anh em ho
hang than thich it, qua nhiéu doi con chau xa dan roi, toi ludn coi can bg, nhan vién
nhu la nguoi than thich, ¢ trung tam la nha, la gia dinh cua minh”.

Thuc trang vé dbi tugng GT cu thé caa NCT & trung tAm dudng 130 tai Ha
Noi duoc thé hién & bang 3.3 dudi day.

Bdng 3.3: Péi twong giao tiép ciia nguwoi cao tudi ¢ trung tim dwong 130 tai Ha Ngi

STT Biéu hién doi twong giao tiép PTB | PLC
Nhom ngwoi thin trong gia dinh, ho hang 1,60 0,460
1 | Céc con (con trai, con géi, con dau, con ré) 1,84 0,977
2 | Céc chau (chau noi, chau ngoai) 1,61 0,873
3 | Vo/ Chong 1,32 | 0,838
4 | Bome 1,03 | 0,180
5 | Ho hang (anh chi em, cac chau) 2,20 0,926
Nhom bgn be 2,98 0,576
6 Zall: bj (dong nghiép, dong huong, ban cii, hang x6m & 233 1021

7 Ezwang ngudi ban ¢ phong khac trong trung tam dudng 2,63 0.538
Nhom can bé va nhdin vién cham séc ciia TTDL 3,1 0,646
8 | Can bo quan ly cua trung tam dudng l&o 2,67 1,039
9 | Nhan vién cham so6c cua trung tdm dudng lao 3,25 0,599
Piém trung binh toan thang do 2,24 0,308
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Nhin trén bang sé liéu ta c6 thé thiy, mic du DTB cua can b va nhan vién
cham soc cua trung tim dudng ldo dat diém cao hon nhoém ddi twong ban bé trong
va ngoai trung tim nhung khi xét vao cdc ménh dé cu thé thi NCT ¢ trung tam
dudng 140 lai giao tiép voi ban bé & tai trung tdm nhiéu nhit véi DTB 1a 3,63; sau
d6 dén nhan vién cham séc cia trung tim dudng 140 xép tht 2 voi BDTB 3,25. Pay
1a 2 dbi twong duoc NCT & trung tdm lya chon giao tiép thudng xuyén véi tan suat
cao. Pting & vj tri tha 3 1a giao tiép vai can bo quan 1y cia trung tAm dudng ldo dat
muc DTB 1a 2,67.

Ca 3 dbi twong giao tiép nay déu la nhimg ddi tuong gan giii, xuat hién thuong
xuyén trong cudc sdng hang ngay cia NCT tai trung tim dudng 0.

Tat ca ca doi tuong giao tiép con lai déu thudc pham vi ngoai trung tim dudng
1d0. Trong nhoém do, chi co di tugng ban beé (ddng nghiép, dong huong, ban cii, hang
XOm ¢ nha...) dat BTB 2,33.

Ngoai ra, cac ddt twong thuéc nhém ho hang nguoi than trong gia dinh thi
dugc NCT tai trung tam lya chon it giao tiép hon véi mic PTB thip nam trong
khoang tir 1,03 dén 2,20. Bé 1am sang to diéu nay ching t6i ¢ théng ké két qua
diéu tra vé hoan canh gia dinh cho thay: 46% NCT tai cac TTDL con gia dinh, 28%
khong lap gia dinh, 16% khong con gia dinh va 10% khong con chau chi con ho
hang than thich. Diéu nay cho thay, hoan canh gia dinh c6 anh huong Iéon dén sy lya
chon ddi tuong GT thuoc nhdm ho hang, ngudi than trong gia dinh thap bén canh
yéu t6 cach biét vé khdng gian sinh sdng, khdng séng cing vai gia dinh.

Nhu vay, xét vé tong thé ching ta ¢ thé thiy, do diéu kién va hoan canh
séng tai TTDL khién NCT ¢ giao tiép chu yéu véi nhan vién chim soc va ban bé
trong TTDL, dong thoi it giao tiép véi cac dbi tuong Khéc.

3.1.4. Thuc trang vé néi dung giao tiép ciia ngwoi cao tudi tai trung tim dwéng
30 ¢ Ha Ngi

Nhitng noi dung giao tiép duoc hiéu 1a cac cha dé, van dé duoc dé cap, ban
luan thuong xuyén trong qua trinh giao tiép cua NCT véi cac ddi twong khac nhau.
Chuing tdi c6 khao sat trén 5 khia canh d6 1a: cac van dé sic khoé; cac van dé trong

cudc sébng & TTDL; cac van dé trong doi séng gia dinh, ca nhan; cic van dé& VH,
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VN, TDTT va kinh té - chinh tri - x4 hoi; cac hoat dong trao d6i chuy@n mén, nhiép

vy, chinh sach nha nudc vé ngudi cao tudi va cho két qua & biéu d6 3.3:

35 m Cac van dé surc khoé
’ 3.22 3.21
3 |
m Cac véan dé trong cudc séng
25 | & TTDL
2 - m Cac véan dé trong doi séng
gia dinh, canhan
1.5
m Cac van dé van hoa, van
1 4 nghé, TDTT, chinh tri, x&
héi, kinh té
0.5 - n 2. n
m Hoat déng trao déi chuyén
mén nghiép vu. chinh sach
0 - cta Nha nuéc

Biéu dé 3.3: Cac néi dung giao tiép Ciia nguwoi cao tudi tai trung tam dwing 130 ¢ HN

Quan sat trén biéu d6 c6 thé thay rang, noi dung giao tiép cua NCT & trung
tam dudng ldo thudng xuyén dé cap dén “cac van dé sirc khoé” va “cac van dé cudc
séng hang hang trong TTDL” 1a chii yéu v&i micc DTB cao nhit lan luot 13 3,22 va
3,21. Bén canh d6 ndi dung trao ddi vé “cac van dé VH — VN, TDTT, KT —CT -
XH dung & vi tri tiép theo dat DTB 14 2,66; “Cac van dé trong doi song c& nhan, gia
dinh” ciing dugc dé cap trao doi nhung chi & muc d6 trung binh vai sé diém 2,04;
Va thap nhit 1 “Hoat dong trao d6i chuy&n mon, nghiép vu, chinh sach nha nudc
dbi voi ngudi nguoi cao tudi” co BTB 1,9.

Noi dung GT cuia NCT ¢ TTDL c6 diém TB ca thang do 12 2,61 va duoc thé
hién & cac biéu hién cu thé trong bang 3.4.

Bdang 3.4 Biéu hién ngi dung giao tiép ciia ngweoi cao tudi

tai trung tim dwong ldo ¢ Ha Ngi.

STT Biéu hién ndi dung giao tiép PTB | PLC
Vin dé cham séc sic khoé 3,22 0,686
1 | Vén dé stic khoé cua ca nhan 3,12 0,838
2 | Van dé sirc khoé ciia ngudi gia n6i chung 3,21 0,799
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STT Biéu hién nai dung giao tiép PTB | PLC
3 | Chia sé kinh nghiém vé luyén tap dé duy tri sic khoé tot | 3,36 0,945
CA4c van dé trong cugc song & TTDL 3,21 0,588
4 | Vé cudc sbng o trung tam dudng 140 3,51 0,766
5 | Vé tng xir ciia can bo quan ly cia trung tim d6i voi ban | 2,89 0,738
than
6 | Ve (ng xtr ciia nhan vién chiam soc cua trung tim doi 3,22 0,684
véi ban than
7 | Chiasé vé cac van dé lién quan dén nhitng nguoi song 3,14 0,686
cling & trung tim dudng 140 voi ban than minh
8 | Chiasé cam nhan vé trung tim noi minh & 3,29 0,994
CA4c van dé trong doi song gia dinh, ca nhén 2,04 0,606
9 | Vé tng xir cia con chau ddi véi ban than 1,83 0,926
10 | Vé tam tu tinh cam cua ca nhan 2,77 0,982
11 | Chia sé vé con chau/ cac thanh vién gia dinh 1,82 0,923
12 | Nhitng vuéng mac trong méi quan hé giita ban thanvéi | 1,40 | 0,837
cac con, chau
13 | Chia sé vé chuyén ho hang, chuyén & qué huong 2,43 0,946
CAc van dé vé vin ho4, vin nghé, TDTT, chinh tri, xa hi, 2,66 0,790
kinh té
14 | Chia sé vé cAc van dé thoi sy, x& hoi 2,60 | 1,043
15 | Cé4c van dé vé van hoa, giai tri, van nghé, thé thao 2,91 0,789
16 | Van dé chinh tri, an ninh trat ty trong nudc va thé gisi 2,50 | 0,975
Hoc tap, trao d6i chuyén mdn nghiép vu, chinh sach cia 1,90 0,517
Pang, Nha nwéc
17 | Ban luan vé cac chinh sach véi nguoi cao tudi 2,73 0,843
18 | Hoc tap, mé rong kién thic cua ban than 1,66 0,982
19 | Tiép tuc trao doi/str dung chuyén mdn nghiép vu cua 1,31 0,646
ban than
Piém trung binh toan thang do 2,61 0,347
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Nhin trén bang sb liéu ta thiy, DTB chung cua toan thang do vé ndi dung
giao tiép cua NCT tai TTDL & Ha Noi 1 2,61, dat mutc kha cao. Pong thoi véi phép
tinh toan so sanh PTB trong phan mém SPSS 20.0 ching toi ciing thay duoc sy
khac biét Ion vé noi dung giao tiép gitta NCT tai TTDL tu nhan (DTB=2,65) véi
NCT ¢ TTDL nha nudc (DTB=2,34) véi muc y nghia p < 0.001***,

a. Doi Véi Cac van dé vé cham soc sirc khoé: DI voi ngudi gid, cac cu quan
niém 1a “cdi tuéi gan dat xa troi”, sac khoé giam sit, d& dm dau bénh tat nén céc
van dé suc khoé ludn dugc coi 1a van dé quan tam chinh trong cac cudc trd chuyén,
chia sé hang ngay tai trung tam. “Viéc chia s¢ kinh nghiém vé luyén tap dé duy tri
strc khoé tot” duoc lya chon véi mic do cao thudng xuyén, dat DTB 1a 3,36 cao
nhat. Hai vin dé “suc khoé nguoi gia ndi chung” va “stc khoé ca nhan” ciing dat
DTB & muc kha cao lan luot 3,22 va 3,12.

b. Nhdm c&c vdn dé trong cugc song hang ngay ¢ trung tam dieong 130: Day 1a
van dé ludn gan giii, dién ra ngau nhién trong cudc séng hang ngay déi vai NCT.
Mtc DTB dat muac cao nhat 3,51 thudc vé “cac van dé cudc séng tai trung tim”, dong
thoi cling cao nhét toan thang, sau d6 1a “cam nhan vé TTDL noi minh ¢” ¢6 PTB
3,29; C4c van d& con lai cia nhém noi dung niy déu dat mirc DTB khé cao, cu thé 12
“{rng X ctia nhan vién chim soc cua trung tim d6i véi ban than” c6 DTB 3,22; “chia
sé V& C4c van dé lién quan dén nhiing ngudi séng cung & TTDL ddi véi ban than
minh” 1a 3,14; “vé& tng xa cia can b quan ly caa TT di véi ban than™ 13 2,89.

Vé6i NCT ¢ cac TTDL tu nhan c6 mirc do giao tiép vé& van dé nay cao hon
NCT & loai hinh trung tim nha nuéc. Cu thé: NCT ¢ TTDL tur nhan trao doi ban luan
Vvé cac véan dé trong cudc séng & TTDL kha thudng xuyén hon c6 DTB 3,07, 6 TTDL
nha nuéc mirc d6 giao tiép dugc danh gia véi DTB thap hon 2,77 véi muc ¥ nghia
I6n p < 0,001***. Vi hinh thiuc TTDL tu nhan, NCT chu yéu tham gia dudi hinh
thirc tu nguyén, va co phi dong gbp nén viée trao doi vé chat luong dich vu cua trung
tam thdng qua sy cam nhan, danh gia vé méi truong song ciing nhu sy giao tiép ung
xtr, chat lugng sdng cua ho s& dugc dé cap dén cao hon.

c. C&c Vvdn dé trong doi song gia dinh cd nhan: lya chon chia sé “vé tim tu

tinh cam ca nhan” ¢c6 DTB dat mac kha la 2,77. Bén canh viéc “chia sé chuyén ho
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hang, qué huong” c6 DTB 2,43; “irng X cia con chau ddi véi ban than” va “chia sé
vé céac con chau/ thanh vién trong gia dinh” lan luot c6 PTB 1a 1,83 va 1,82; su lua
chon thap nhat vé “chia sé nhitng vuéng méc trong MQH giita ban than vai céc con
chau” hiu nhu 14 it chia sé véi mic DTB thap 1a 1,40 (gan thip nhit so véi DTB
Cua toan thang do).

Nhu ching t6i dd c6 nhic dén & trén, & TTDL nha nudc, sé luong NCT 1a
ngudi gia neo don, khong gia dinh, it ho hang than thich nhiéu hon & mot sé TTDL tu
nhan vay nén c6 sy khéc biét 16n ¢ noi dung trao doi trong giao tiép vé cac van dé
trong doi séng gia dinh, c4 nhan so v6i NCT & trung tim tu nhan. Mirc ¥ nghia p <
0,001*** véi DTB 1a 1,67 (loai hinh TT nha nuéc) va 2,42 (loai hinh TT tu nhén).

d. C&c vdn dé vé vin hod, vian nghé, TDTT, KT — CT — XH déu c6 diém dat
muc 3: Kha cao theo mic quy dinh vé diém ¢ chuong 2 1an luot 1a: 2,91 ddi véi
“cac van dé VH, giai tri, VN, thé thao; tiép theo Ia 2,60 dbi véi “van dé thoi su, x&
hoi” va “chinh tri, an ninh trat tu trong nudc va thé gioi 1a 2,50.

So sé&nh trung binh vé van dé nay cia NCT & 2 loai hinh TTDL nha nudc va tu
nhan ciing c6 sy khac biét rat 16n véi mic y nghia p < 0,001***. DTB vé mic do trao
doi cac van dé van hod, vin nghé, thé duc — thé thao, chinh tri, x& hoi cua NCT & loai
hinh TTDL tu nhan la 2,64 cao hon cia NCT & TTDL nha nuéc véi BTB 2,18.

e. Hoc tdp, trao doi chuyén mén, nghiép vu, chinh sach cia Pang va nha
nuedC Vi nguoi cao tusi: NCT “ban luan vé cac chinh sach caa nha nudc déi voi
ngudi cao tudi” dat mire diém 2,73; viéc “hoc tap, md rong kién thirc cua ban than”
c6 PTB 1a 1,66; “Tiép tuc trao doi chuyén mén, nghiép vu cua van c6, tuy nhién it
c6 DTB thap nhat 1a 1,31 va dong thoi ciing thap nhat toan thang do.

Pong thoi NCT ¢ cac TTDL tu nhan c6 miic d6 hoc tap, trao d6i chuyén mdn,
nghiép vy, chinh sach ciia Pang, nha nudc ciing nhiéu hon NCT ¢ TTDL tu nhan
(PTB 2,0 s0 véi 1,79), tuy nhién su khac biét khong I6n vai mie y nghia p < 0,05*.
3.1.5. Thuc trgng vé hinh thic giao tiép ciia ngwoi cao tudi tai trung tim dwéng
130 ¢ Ha Ngi

Hinh thic giao tiép ctia NCT tai TTDL duoc chlng t6i phan loai thanh 3
hinh thic giao tiép chinh d6 1a: hinh thirc giao tiép truc tiép, hinh thic giao tiép
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gian tiép va hinh thtc giao tiép tam linh. Biéu hién cua 3 hinh thic nay duoc thé

hién qua ban d6 3.4 dudi day.

N
=
o

25 A

24 4

2.17 2.14
2.2 A M Series1

2.1

1.9

Giao tiép tryuc Giao tiép gian Giao tiép tdm
tiép tiép linh

Biéu dé 3.4 — Hinh thsrc giao tiép ciia nguoi cao tudi tai trung tim dwong 130 ¢ HN

Trong 3 hinh thicc giao tiép, hinh thic giao tiép tdm linh duoc NCT tai
TTDL lya chon véi micc PTB cao nhat 12 2,49; thap nhét Ia hinh thac giao tiép gian
tiép dat 2,14; hinh thirc giao tiép truc tiép cao hon mét chit so véi hinh thac GT
gian tiép mot chit véi BTB 2,17. C6 su khéc biét 16n vé hinh thie giao tiép truc
tiép cia NCT ctua TTDL tu nhan duoc ap dung voi mic d6 cao hon (PTB=2,38) so
v6i NCT ¢ TTDL nha nude (PTB=1,97) véi mitc y nghia p < 0,001***,

Nhin tong thé thi diém ca ba hinh thirc GT mang tinh twong doi dong déu va
thudc mirc d6 2: giao tiép & muc trung binh.

Cac biéu hién cua tirng hinh thire cu thé dugc thé hién rd qua bang 3.5.

Bdng 3.5: Hinh thic giao tiép ciia ngwoi cao tudi tai trung tam dwong 130 ¢ Ha N

STT Biéu hién hinh thic giao tiép PTB | PLC
Giao tiép truc tiép 2,17 0,510
1 | Vé tham nha/ vé thim qué 2,29 | 0,738
2 | Cac con, cac chau dén tham hoi tai trung tam 1,99 1,081
3 bi choi thim nom ho hang 1,49 0,610
4 | Gap go hoac di tham ban bé cii 1,65 0,803
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STT Biéu hién hinh thic giao tiép PTB | PLC

5 | Tham gia hoat dong tham quan da ngoai cua trung tam 2,50 0,865

6 | Tham gia hoat dong vui choi, giai tri tai trung tam 3,15 0,775
Giao tiép gian tiép 2,14 | 0,558
7 | Giao tiép qua dién thoai 2,64 | 0,901
8 | Giao tiép qua mang x4 hoi (facebook, zalo, facetime, 1,53 1,06

skype, Instagram...)

9 | Xemtivi 3,35 0,905
10 | Nghe dai 2,37 0,935
11 | Boc sach, bao in 2,25 1,06
12 | Doc tin tic qua internet 1,85 1,15
13 | Viét thu 1,05 | 0,292
Giao tiép tam linh 2,49 0,974
14 | Bi 18 dén/chua (néu co dip) 2,49 | 0,974
Pi¢m trung binh toan thang do 2,18 0,462

Diém trung binh cua toan thang do 1a 2,18, trong d6 “xem ti vi” 1a hinh thirc
duoc lra chon & muc d6 cao, thuong xuyén c6 DTB cao nhat 14 3,35.

Cac hinh thtc giao tiép c6 DTB dat muc d6 2: kha cao thudc vé cac ménh dé
“tham gia vao cac hoat dong vui choi, giai tri cua trung tim” dat BTB 3,15; “tham
gia hoat dong cac hoat dong vui choi, gidi tri cua trung tdm giip dau 6c ching toi
minh mdn hon, tinh than thod mai, sirc khoé tot” (6ng Nguyén Vian H — 76 tui, TT
Bdo Tro XH sé 4) “giao tiép qua dién thoai” 1a 2,64 va “cac hoat dong tham qua, di
ngoai cua trung tam” l1a 2.,5.

Cé4c ménh dé c6 diém nam trong mic d6 TB: 1,75 — 2,5 lan luot 13: “gap gd, di
tham ban bé cii” (1,65), “doc tin tirc qua internet” (1,85)“cac con chau dén tham hoi tai
trung tam” (1,99); “doc sach, bao in” (2,25), “nghe dai” (2,37) va cudi cung 1a “di 1
dén/chlia/nha thd™ (2,49).

Mtc diém TB & muc thip thuoc vé cac hinh thic con lai dao dong trong
khoang tir 1,04 — 1,65 bao gom: “viét thu tay” hau nhu khong c6 (1,05); “di choi,
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thaim nom, ho hang” (1,49), “giao tiép qua MXH”(1,53) (T6i ciing c6 ding day,
nhung ma chwa quen, van 16ng ngong lam nén déi khi ngai dung — Ong Ha Pirc B,
73 tuoi, TT cham séc nguwoi cao tuéi bach nién); “gap g, di tham ban be cii: (1,65).
Qua phong van cac van dé nay, ching toi duoc cac cu chia sé: “thoi gior ¢ dién
thogi réi ai con viét thu lam gi nira, Qoi dién cho nhanh, ciing phdi cap nhat, tién bg
lén chut, V6i lai bon tré gio né ciing khong thich thuw tir dau”. (6ng Nguyén Manh Q
— 69 tudi, TT Bao trg XH s 3);

Nhu vay, c6 thé thay cac hinh thuc giao tiép cia NCT tai TTDL ciing rat
phong phu, da dang nhung chua dugc 4p dung nhiéu thuong xuyén va nhiéu. Dicu
nay chiing to, NCT sbng ¢ cac TTDL van con gap mot han ché vé viéc lua chon céc
hinh thtrc giao tiép can c6 sy hd tro, dac biét 1a cac hinh thic can dén sy hd tro cua
cbng nghé va internet.

3.2. Méi quan hé giira diic diém giao tiép ciia ngwoi cao tudi ¢ trung tim dudng
130 tai Ha N@i véi mat s6 yéu to ca nhan va xa hoi

C6 rat nhiéu yéu t6 ca nhan va x& hoi ¢ quan hé voi dic diém giao tiép cua
NCT tai TTDL & Ha Noi, tuy nhién trong nghién ciu nay, ching t6i chi dé cap dén
hai yéu té dai dién Ia: tinh cach c& nhan va MQH XH trong TTDL.

3.2.1 Méi twong quan giiva cdc diic diém giao tiép ciia ngwoi cao tudi ¢ trung tam
dwong 130 tai Ha Ngi véi yéu té tinh cach ca nhan

Két qua nghién ciu cho thay, yéu t tinh cach c6 tuong quan thuan véi doi
twong giao tiép (r = 0,192*, p < 0,05), twong quan thuan vai ndi dung giao tiép (r =
0,335**, p < 0,01) va hinh thtc giao tiép (r = 0,375**, p < 0,01).

Bdng 3.6: Méi twong quan giiva cdc diic diém diém giao tiép ciia NCT ¢ TTDL

Véi yéu té tinh cach ca nhan

Bién doc lap Bién phu thugc
(Céc khia canh biéu hién cia dic diém GT

cia NCT 6 trung tam dwong 180 tai Ha Noi)

R
NCGT | PTGT | NDGT HTGT
Tinh céach ca nhan -0,011 | 0,192* | 0,335** 0,375**
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Chung t6i khao séat vé yéu té tinh cach ca nhan cua ngudi cao tudi tai TTDL
& Ha Noi qua 10 ménh dé, va két qua nghién ctiru duoc thé hién rd thong qua bang
3.6 dudi day.
Bdng 3.7: Tw nhdn xét Ciia ngwoi cao tudi

Vé tinh cdch hwéng ngi, hwéng ngoai ciia ban than

STT Tinh cach DPTB PLC

T6i thich thuong xuyén tro chuyén cung véi nhirng
1 _ o 3,37 0,584
nguoi ban ¢ trung tdm nay

T6i thich dua ra y kién ciia minh bang céach viét hon 1a
2 | . 1,77 | 0,986
noi chuyén véi nguoi khac

3 | Téi la ngudi d& hoa dong véi moi ngudi 3,01 0,618
T6i khdng hao htang lam véi cac hoat dong tap thé o
4 304 | 0,767
ay

T6i cam thay giit kin nhitng suy nghi ctia minh t6t hon
5 | o 2,53 | 1,109
la chia sé véi nguoi khac *

T6i lubn cam thay can duoc chia sé cam xuc vui, buon
6 | 291 | 0,665
Vo1 a1 do

T6i ngai ngan va e dé khi tham gia cac budi hoat dong
7 ) i 1,85 0,814
tap thé ¢ trung tam *

8 Toi tro chuyén vai moi nguoi thoai mai 3,28 0,625

T6i thich ngoi mot minh suy nghi vé viéc ciia minh hon
S I i 2,55 | 0,955
la chia sé véi nguoi khac *

Tai thich cac hoat dong sinh hoat tap thé & trung tam vi
10 . . _ 3,12 0,556
duoc gap ga, tro chuyén véi nhiéu nguoi

Pi¢m trung binh toan thang do 2,74 0,208

Ghi chl: - Cac ménh dé dwoc danh dau * 1& ménh dé dwoc tinh ddo diém nguoc
theo chieu tir 1 dén 4

DTB cua toan thang do 1a 2,74 dat muc kha cao. Pa s6 NCT ¢ TTDL c6 tinh
cach coi mg trong giao tiép duoc thé hién théng qua cac ménh dé sé 1, 2, 3, 4, 6, 8,

10. DTB cta cac ménh dé& hau nhu dat & mirc kha cao va cao. Trong d6 c6 2 ménh
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dé c6 DTB dat mtc cao 1a “t6i thich thudng xuyén trd chuyén cung véi nhitng
ngudi ban & trung tam nay” c6 DTB 3,37 (day ciing 1 sb diém cao nhat cua thang
do); “toi tro chuyén véi nguoi mot cach thoa mai” dat 3,28 xép thu 2.

Két qua nghién ctru ciing cho thdy mét bo phan NCT ciing c6 tinh cach
huéng noi théng qua cac ménh dé s 5, 7, 9 cu thé 1a: « thich ngdi mot minh suy
nghi vé viéc cua minh hon 14 viéc chia sé v6i ngudi khac” co DTB kha cao dat 2,55;
“gilr kin suy nghi cua minh hon la chia sé v&i nguoi khac” véi BTB 2,53. Trong
qua trinh nghién cau, ching t6i c6 tién hanh quan sat, cling c6 mot s6 NCT tai
TTDL hoc ngai giao tiép voi nguoi khéc, it n6i. Ho chi ngdi xem ti vi, nghe dai va it
tham gia vao céc hoat dong sinh hoat tap thé cua trung tam.

3.2.2 Méi twong quan giiva cdc diic diém giao tiép ciia ngwoi cao tudi ¢ trung tam
dwong 130 tai Ha Ngi véi yéu té méi quan hé xa hgi tai TTDL
Bdng 3.8: Méi twong quan giiva cdc dic diém diém giao tiép
ciia NCT ¢ TTDL véi yéu té MQH ¢ TTDL

Bién phu thugc
(Céc khia canh biéu hién cia dic diém GT caa
Bién ddc lap NCT 6 trung tam dwdng 180 tai Ha Noi)
R

NCGT DTGT NDGT HTGT

MQH ¢ Trung tam dudng
N 0,077 0,241* 0,463** 0,198*

l1do

Bang cach tinh toan hé sé twrong quan giita yéu t6 MQH xa hoi trong TTDL
V6i dac diém GT cua NCT tai trung tdm ching toi thay: Yéu t6 MQH x& hoi trong
TTDL c6 twong quan ti 1& thuan véi 3 diac diém: Ddi tuong giao tiép; noi dung giao
tiéo va hinh thac giao tiép. Trong d6, mirc d6 twong quan cao nhat véi noi dung
giao tiép (r = 0,463**, véi p < 0,01); twong quan vé6i d6i tuong giao tiép (r =
0,241*, p < 0,05) va hinh thtc giao tiép (r = 0,198*, p < 0,05).

Két qua khao sat vé MQH & TTDL duoc thé hién thdng qua bang 3.7.
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Bdng 3.9: Méi quan hé ¢ trung tim dwing |30

STT Méi quan hé ¢ TTDL PTB | PLC
T6i luén dugc nhan vién y té cham soc, hoi han hing
1 \ 331 | 0,752
ngay
Nhan vién y té hoi y kién toi truéc khi 1am viéc gi d6
2 327 | 0,748

can thiép dén ban than

Nhan vién y té khong danh thoi gian gan giii, trd chuyén

3 . 354 | 0,832
Vol tol *

4 | Nhan vién y té hiéu tam 1y ngudi gia 3,18 0,696

5 | Toi thuong xuyén quan tdm dén ban cua toi ¢ trung tam 2,96 0,633

Can bo quan ly caa trung tim khong than thién va gan
6 o . 348 | 0,800
gilii véi nguol cao tudl *

Nhan vién y té va can bo quan 1y thudng xuyén gan giii,
[ L . ) 315 | 0,460
tro chuyén vai nguoi cao tuoi tai trung tm

T6i dwoc nhan sy quan tam, hoi han tir nhan vién y té va
8 ) ] A 3,13 0,501
can bo quan ly trung tdm

Pi¢m trung binh toan thang do 3,25 0,419

Ghi ch(: - Cac ménh dé dwoc danh dau * 1& ménh dé dwoc tinh dao diém
nguroc theo chiéu tir I dén 4

Piém trung binh toan thang do 1 3,25 dat mirc cao. Trong d6, hau hét cac
ménh dé déu co DTB dat mirc cao. Ménh dé c6 DTB thap nhat 1a “t6i thuong xuyén
quan tdm dén ban cua toi ¢ trung tam” dat 2,96, ciing dat mtc kha cao.

Tuy nhién, DTB cao nhat lai thudc vao 2 ménh dé “nhéan vién y té khdng
danh thoi gian gan giii, trd chuyén véi t6i” dat 3,54 va “Can bo quan ly caa trung tam
khéng than thién va gan giii v6i nguoi cao tudi” véi DTB 3,48. Qua phong van, ¢6 cu
cho rang thoi gian tiép xuc hang ngay véi nhan vién chiam séc, y té ciia nhan vién cha
yéu vé cac hd trg sinh hoat va sizc khoé véi tan xuat, mirc d6 kha nhiéu lan nhung chu
yéu la giao tiép trao ddi thong tin co ban qua cdng viéc chim séc NCT tai trung tam.

“Chiing t6i ciing ban biu luén chan ludn tay nén nhiéu khi ciing rdt muon gan giii, tim
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sir nhiéu hon véi Cac cu nhung khéng ¢ thoi gian, bi han ché rat nhiéu”( chi H. — Cén
bé cham séc Trung tdm Bao tro xa héi 3 — Tay M6 cho biét)

Bén canh d6 su ton trong NCT dugc thé hién thong qua ménh dé “Nhan vién
y té hoi y kién toi truéc khi 1am viéc gi d6 can thiép dén ban than” ciing c6 DTB dat
muc cao 3,27. Diéu nay, gitp cho NCT tai trung tdm cam thdy mudn duoc ho danh
nhiéu thoi gian gan giii, trd chuyén vai hoc nhiéu hon thé hién qua su lya chon &
ménh dé sé 3 voi mic danh gia diém cao nhat.

Nhu vay, MQH ¢ TTDL c6 lién quan rat mat thiét dén dic diém giao tiép
cua NCT. Déi twong giao tiép chi yéu va thudng xuyén hang ngay cua hoc 1a & day
la nhiéu. Bong thoi, yéu té nay cling co anh huéng va quan hé rat chit ché vai cac
noi dung giao tiép ciia NCT trong cudc séng sinh hoat thudng ngay cua trung tam

théng qua hinh thirc giao tiép truc tiép.

Tiéu két chwong 3

Pic diém GT caa NCT tai trung tam dudng 130 ¢ Ha Noi dugc nghién cau
trén bén khia canh d6 1a: Béi twong giao tiép, nhu cau giao tiép, noi dung giao tiép
va hinh thic giao tiép. Trong d6, khia canh nhu cau giao tiép dat DTB cao nhat
2,71, sau d6 1a noi dung giao tiép vi PTB 2,61, dbi tuong giao tiép dat 2,41 va
thap nhét ¢ hinh thtc giao tiép c6 DTB 2,18.

CO6 su khac biét 16n gitta dic diém giao tiép cua NCT tai TTDL nha nudc va
loai hinh TTDL tu nhén trén ca bdn khia canh biéu hién vé nhu cau giao tiép, doi
tugng gi4o tiép, ndi dung giao tiép va hinh thirc giao tiép va trong mot sé6 nhém
ménh dé cu thé cua tirng khia canh biéu hién do.

Trong MQH giita dic diém giao tiép cia NCT & trung tdm dudng 130 véi cac
yéu t6 c& nhan va xa hoi duoc xét trén hai yéu té cu thé 1 tinh cach ca nhan va yéu
t6 MQH ¢ TTDL thi ca hai yéu té nay déu c6 su twong quan thuan véi dbi twong
giao tiép, noi dung giao tiép va hinh thuc giao tiép. Pay 1a mdi twong quan tuong
d6i chat ché véi nhau. Tuy nhién ca hai yéu t nay lai khdng c6 su trong quan ddi
véi nhu cau giao tiép. Pidu nay, cho thay ching khéng anh huang nhiéu dén cac noi
dung giao tiép cua NC tai TTDL ¢ Ha Noi.
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KET LUAN VA KHUYEN NGHI

1. Két luén

1.1. Giao tiép ciia nguoi cao tudi tai trung tam dwéng ldo ¢ Ha Néi 1a qua
trinh x4c 1ap va van hanh cidc mdi quan hé xi hoi giita nhitng ngudi tir 60 tudi tré
Ién & trung tim dudng ldo & Ha Noi voi nhitng ngudi khac nham trao d6i thong tin,
cam xtic ma trong d6 c6 sy tiép xuc tam 1y giira cac cha thé, duoc biéu hién boi cac
thanh t6: nhu cau giao tiép, muc dich giao tiép, d6i tuong giao tiép, ndéi dung giao
tiép, hinh thirc giao tiép.

Pic diém giao tiép ctia nguoi cao tudi tai trung tim dudng ldo & Ha Noi 1a
nhirng nét riéng biét, dic trung trong qua trinh x4c 14p va van hanh cac mdi quan hé
x4 hoi gitta nhitng ngudi tir 60 tudi tré 1én & trung tAm dudng 1o & Ha Noi voi
ngudi khac nhiam trao doi thong tin, cam xtic ma trong do6 c6 su tiép xtc tam 1y gitra
cac chi thé, dugc biéu hién bdi cac thanh té: nhu cau giao tiép, muc dich giao tiép,
d6i twong giao tiép, ndi dung giao tiép, hinh thirc giao tiép.

Pic diém giao tiép cua nguoi cao tudi tai trung tim dudng 1o & Ha Noi
dugc nghién ctiru gdm bén khia canh:

- Pic diém ddi tuong giao tiép cta ngudi cao tudi tai TTDL & Ha Noi;

- Bic diém nhu cau giao tiép ctia nguoi cao tudi tai TTDL ¢ Ha Noi;

- Bic diém ndi dung giao tiép ctia ngudi cao tudi tai TTDL & Ha Noi;

- Pic diém hinh thirc giao tiép cta nguoi cao tudi tai TTDL & Ha Noi.

Dic diém giao tiép cua ngudi cao tudi tai trung tim dudng ldo & Ha Noi
dugc danh gia theo nhitng nét dic trung riéng biét trong giao tiép clia nguoi cao tudi
& Ha Noi voi bon mire do: Mire thap, muc trung binh, mitc kha va mirc cao.

Mot s6 yéu té chu quan va yéu té khach quan anh huong dén giao tiép cua
ngudi cao tudi tai trung tim dudng 130 & Ha Noi gom: yéu té tinh cach ¢ nhan (huéng
ndi, hudng ngoai), mdi quan hé trong trung tim dudng 140 ctia ngudi cao tudi.

1.2. Bdc diém giao tiép ciia nguwoi cao tudi tai trung tim dwéng 180 ¢ Ha Ngi

- Vé dic diém doi twong giao tiép

Péi twong giao tiép ctia NCT tai trung tim dudng 140 ¢ Ha Noi chu yéu 1a cén
bo, nhién vién chim séc cua trung tdm va ban bé trong va ngoai trung tdm, dong

thoi giao tiép véi nhom nguoi than trong gia dinh va ho hang kha it.
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- Vé ddc diém nhu cau giao tiép

Nhu cau giao tiép ctia ngudi cao tudi tai trung tim dudng 130 ¢ Ha Noi & muc
cao. Trong do, ndi 1én 12 nhu cau tham gia hoat dong tap thé; nhu cau trao doi théng
tin, kinh nghiém va kién thtrc; nhu cau tdm sy, chia sé va nhu cau tam linh.

- Vé ddc diém ngi dung giao tiép

Dic diém noi dung giao tiép cua ngudi cao tudi tai trung tim dudng 130 ¢ Ha
Noi chit yéu 1a vé c&c van dé sic khoé; cac van dé trong cudc sdng ¢ TTDL, cac van
dé trong doi séng gia dinh va ca nhén, cac van dé van hoa, van ngh¢, TDTT, chinh tri,
x4 hoi, kinh té.

- Vé dic diém hinh thizc giao tiép

Hinh thiic giao tiép ctua nguoi cao tudi tai trung tim dudng 130 & Ha Noi biéu
hién qua ba hinh thac: giao tiép truc tiép, giao tiép gian tiép va giao tiép tam linh.
Trong d6 thi ca ba hinh thitc mang tinh twong ddi déng déu va & muc trung binh,

Céc yéu t6 hoan canh gia dinh, tinh cach c4 nhin ciia nguoi cao tudi ¢ anh
hudng dén dic diém giao tiép ciia ngudi cao tudi tai trung tim dudng 130 & Ha Noi.
1.3. C4c biéu hién cua dic diém giao tiép cua ngudi cao tudi tai trung tim dudng 140
& Ha Noi c6 mdi twong quan chat ché véi cac yéu té anh huong khach quan (moi
quan h¢ trong trung tam dudng 180) va cha quan (tinh cach c& nhan).

2. Khuyén nghi

Tir két qua nghién ctu Iy luan va thuc trang dic diém giao tiép cia NCT tai
trung tam dudng 140 & Ha Noi, chung t6i dwa ra khuyén nghi mot s6 van dé sau:
2.1. Pbi véi trung tim dwdng |50

Két qua khao sét cho thay, moi van dé trong cudc séng caa ngudi cao tudi tai
trung tam dudng ldo déu c6 tac dong dén giao tiép cia nguoi cao tudi.

- Ché @6 tap luyén, gidi tri cho ngueoi cao tudi: Dé tang cudng su giao tiép va
dap tmg dwoc nhu cau giao tiép cua nguoi cao tudi, TTDL can td chirc cac hoat
dong vui choi giai tri phii hop vai stc khoé cua ngudi cao tudi thudng xuyén hon
nhu: tap thé duc, hoat dong choi ngoai troi, sinh hoat tap thé, lao dong don vé sinh
trung tdm. Nhitng nguoi cao tudi con sic khoé c6 thé huy dong ho 1am nhitng cong

viéc nhe nhang, giup d& ngudi cao tudi khac nhu: 1dy com giup ngudi ¢ siec khoé
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yéu, quét don phong &... Tinh trang it giao tiép va van dong s& lam cho ngudi cao
tudi nang né, su 140 hoa cua co thé gia ting.

- Scp Xép nguoi cao tugi trong phong ¢: O giai doan tudi gia, con ngudi tro
nén kho tinh hon, cung véi sy khéc biét vé tinh cach 1am cho nhitng NCT ¢ cuing
mét phong c6 thé mau thuan, cing thiang, tao nén bau khong khi khong tich cuc
trong cudc song cua ho. Va khi sinh hoat chung, néu khéng cé su than thién thi
cling han ché giao tiép ddi véi NCT khi xay ra xung dot. Bé c6 thé han ché dén mac
thap nhat xung do6t mau thuan gitta ho trong ciing phong, khi sap xép NCT & trong
phong, can bo quan 1y nén dé y va tim hiéu tinh cach caa mdi nguoi. Pé lam duoc
diéu nay, nguoi quan ly hoic nhan vién TTDL can tim hiéu nhu cau, sé thich va
mot s6 nét tinh cach cia nguoi cao tudi dé co sy thay doi, sap xép nhimg ngudoi co
diém twong dong sdng cung nhau. Piéu nay sé ting sy chia s¢, tam sy, ting cudng
giao tiép & ngudi cao tuoi.

- Nguoi quan ly va nhan vién TTDL cha dong cap nhat kién thac vé tam Iy
ngudi cao tudi dé co thé chia sé tro chuyén, tao su thoai mai trong cudc song tai day
2.2. Poi véi gia dinh

Tir cac két qua nghién ciu cho thay, yéu té nguoi than, gia dinh 1a mot trong
nhitng yéu té co ban tac dong dén nhu cau giao tiép, noi dung giao tiép cia nguoi
cao tudi tai TTDL & Ha Noi. Nguoi cao tudi ¢ trung tim dudng 10 xa gia dinh, tuy
nhién nhu cau giao tiép voi ngudi than 1a cao. Ching t6i khuyén nghi mot s6 van dé
nhu sau:

- Thuong xuyén thim héi ngudi cao tudi tai trung tdm dudng lao dé thoa
man nhu cau giao tiép voi nguoi than cua ho.

- C6 thé sir dung phuong tién hd tro dé co thé giao tiép gian tiép dé nguoi
cao tudi cd thé giao tiép voi ngudi than va gia dinh nhu dién thoai, internet. ..

- Cac thanh vién trong gia dinh can ton trong, chia sé véi nguoi cao tudi.

2.3. Pbi v6i nguoi cao tudi

- Tang cudng giao tiép, chia sé véi nhitng nguoi sbng cung: Cudc song &

TTDL mang tinh cong dong cao. Vi nguoi cao tudi khdng cd khoang khéng riéng

cho minh nén ho can tich cuc chia sé véi nhitng ngudi séng cing. Giao tiép gip
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NCT hoa ddng véi nhirng ngudi séng cing, hiéu hon vé nhu ciu, so thich, qua d6
tim dugc ban tim dau y hop cho minh.

- Tang cudng van dong, lao dong khi stc khoé phii hop: van dong bang céc
hinh thizc khac nhau s& gitip ngudi cao tudi c6 sic khoé tét hon. Hon nita, trong cac
hoat dong s& ting cudng giao tiép, thoa man nhu cau trao d6i théng tin va chia sé
Clia ngudi €ao tudi.

- NCT tai TTDL khdng nén ca ngay giam minh trong bén buc tuong, chi
nghe dai hoac xem ti vi, NCT can chu dong, tich cuc trong viéc tiép xuc voi nhiing

ngudi khac trong TTDL, cai thién doi séng tinh than cua chinh ban than minh.
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PHU LUC 1:
PHIEU PIEU TRA

(Danh cho ngwoi cao tudi)

Kinh thwa Ong/Ba!

Chiing téi dang nghién citu vé giao tiép Cia ngwoi cao tusi dang song tai
trung tam dwéng 130 ¢ Ha Ngi. Sy tham gia tich cuwc va hiéu qua cua Ong/Ba va
Trung tam dudng ldo co y nghia quan trong Vi sy thanh cong cua nghién cizu nay.
Chuing t6i rat mong su hop tac cua Ong/Ba.

Xin chan thanh cam on sw gitip do ciia Ong/Ba va Trung tam dwéng |50.

I. POI TUQNG GIAO TIEP
Cau 1. Xin Ong/Ba cho biét mirc do tiép x(c, trd chuyén, giao luu ciia Cac cu Voi
nhitng ngudi dudi day? (Ong/Ba danh ddu (x) vao 6 ma 6ng ba cho 1a phi hgp véi

minh nhat)

Poi twong Mirc dd

Khong | Hiém | Thinh | Thwong

bao gio khi thoang | xuyén

1. Céac con (con trai, con gai, con dau,

con ré)

2. Cac chau (chau noi, chau ngoai)

3. Vo/ Chéng

4. B6 me

5. Ho hang (anh chi em, cac chau)

6. Ban bé (d6ng nghiép, dong huong,

ban cii, hang xém ¢ nha...)

7. Nhitng nguoi ban & phong khac

trong trung tdm dudng 1ao

8. Can bo quan ly cua trung tam




Poi twong Mirc dd

Khong | Hiém | Thinh | Thuong

bao gio khi thoang | xuyén

duong lao

9. Nhan vién cham s6c cua trung tam

dudng lao

Cau 2: Ong/Ba thich tam sy va chia sé véi nhitng nguoi co dic diém nao dudi day?
(Khoanh tron vao sé ma Ong/Ba lya chon)

1. COhoan canh séng va diéu kién giong minh

2 C0 tinh cach, so thich phu hop

3. Quan tam, chia sé¢ véi Ong/Ba

4 La nguoi dé gan
Cau 3: Theo Ong/Ba d6i v&i ngudi cao tudi o trung tim dudng 140, ngoai sy quan
tam, cham soc ctia nhan vién trung tam thi sw ddng cam cua nhitng ngudi séng cing
cd can thiét khong? (Ong/Ba chon mét phirong dn tra 161 phi hop véi minh nhdt va
khoanh tron vao sé truéc phwong dn dé)
1. Khdng can thiét 2. Canthiét 3. Rétcan thiét
ThEO ONG/BA VI SA0: ...
Cau 4: Theo Ong/Ba dbi véi nguoi cao tudi song & trung tam dudng 130, su quan
tam, chia sé cia ngudi than (cac con, cac chau) co can thiét khdng? (Ong/Ba chon
Mot phurong dn tra loi phi hep véi minh nhat va khoanh tron vao sé trude phwong
in do)
1. Khéng can thiét 2. Canthiét 3. Rétcan thiét
ThEO ONG/BA VI S80: ...
Cau 5: Khi Ong/Ba c6 chuyén quan trong mudn chia sé thi Ong/Ba thuang hay chia
sé, tam sy vai ai nhat? (Chon 3 ngudi ma Ong/Ba thudng chia sé nhat)

1. Cac con (con trai, con géi, con dau, con ré)




Céc chau (chau noi, chau ngoai)

Vo/ Chdng

Bo me

Ho hang (anh chi em, céc chau)

Ban bé (d6ng nghiép, dong huong, ban cil, hang x6m & nha...)

Nhirng nguoi ban & phong khac trong trung tam dudng lao

©© N o gk WD

Céan bo quan ly cua trung tdim dudng l&o
9. Nhan vién cham soc cua trung tam dudng l&o
I1. NHU CAU GIAO TIEP
CAu 6: Dudi day 1a mot s6 mong mudn trong giao tiép cia mdi ngudi, xin Ong/Ba

hay danh dau (x) vao & phu hop véi minh nhat.

Mong muén giao tiép Mirc dd

Khéng | Phan Phan Hoan
dung lon la lon la toan

khong diung ding

1. T6i muon duoc gap gd, trd chuyén voi

céc con, chau thuong xuyén

2. T6i mong muon cac con chau thudng

Xuyén goi dién/guri thu/chat voi toi

3. T6i thay cudc song vo nghia néu
khong chia sé¢ duoc niém vui, ndi budn

cling vo/chdng

4. T6i mudn dugc trd chuyén va hoi

tham v&i nhitng nguoi ho hang

5. T6i thich tdm su vai ban cung trung
tam dudng 130 hon la véi nguoi than

trong gia dinh

6. Cudc sdng cua toi khong thé thiéu su




Mong muén giao tiép

Murc do
Khong | Phan Phan Hoan
ding lon 1a lon 1a toan
khéng dung dung
ding

chia s¢, tdm su vai ban be

7. T6i khéng mudn chia sé nhiéu vé

ban than véi nguoi khac

8. O trung tam dudng |40 t6i khong

chia s¢, tro chuyén duoc véi ai ca

9. TO6i muon trd chuyén voi nguoi tré
tudi dé chia sé kinh nghiém trong cugc

séng vai ho

10. Tinh hinh kinh té, chinh tri, xa hoi

la mbi quan tm hang ngay cua toi

11. T6i muén duge di 1& chua/nha tho

dé cau nguyén

12. Toi rat thich va sin sang tham gia

c4c 18 hoi néu co dip

13. T6i muédn duoc thap huong, cung 18

cho ngudi than d3 mat caa minh

14. T6i muén dugc vé qué huong dé

gap gao ba con ho hang

15. T6i thay vui khi trd chuyén, chia sé

véi nhan vién ¢ trung tam dudng lao

16.Hoat dong thé duc , thé thao hang

ngay la niém vui khong thé thiéu cua toi

17. T6i tham gia cau lac bo van nghé

thay cudc sdng c6 ¥ nghia




Mong muén giao tiép

Murc do
Khong | Phan Phan Hoan
ding lon 1a lon 1a toan
khéng dung dung
ding

18. T6i thich cac hoat dong ngoai troi

Cua trung tam dudng l&o

19. T6i muon y kién cia minh duoc

ngudi khac ling nghe va tiép thu

I11. NOI DUNG GIAO TIEP

Cau 7: Xin Ong/Ba cho biét hang ngay, Ong/Ba dé cap dén cac van dé & muc do

nhu thé nao?

Néi dung giao tiép

Mirc do
Khong | Itkhi | Thinh | Thwong
bao gio thoang | xuyén

1. Vé ung xir cua con chau doi véi

ban than

2. Vé tAm tu tinh cam cua ca nhan

3. Chia sé vé con chau/ cac thanh vién

gia dinh

4. Nhitng vuéng mac trong méi quan

hé gitra ban than véi cac con, chau

5. Chia sé vé chuyén ho hang, chuyén ¢

qué huong

6. Van dé strc khoé cua ca nhan

7. Van dé suc khoé cia nguoi gia noi

chung

8. Chia sé kinh nghiém vé luyén tap dé




Néi dung giao tiép

Mirc do
Khong | Itkhi | Thinh | Thwong
bao gio thoang | xuyén

duy tri sic khoé tot

9. Chia sé vé cac van dé thoi sy, xa hoi

10. CAc van dé vé van hoa, giai tri, van

nghé, thé thao

11. Van dé chinh tri, an ninh trat tu

trong nudce va thé giéi

12. Vé cudc song & trung tim dudng 140

13. Vé ting xir cua can bo quan ly cua

trung tam doi véi ban than

14. Vé ang Xt ctia nhan vién cham soc

cta trung tam doi voi ban than

15. Chia sé vé cac van dé lién quan dén
nhitng ngudi song clng ¢ trung tam

dudng 130 véi ban than minh

16. Chia sé¢ cam nhan vé trung tim noi

minh &

17. Ban luan vé cac chinh sach voi

ngudi cao tudi

18. Hoc tap, ma rong kién thae caa ban

than

19. Tiép tuc trao doi/str dung chuyén

mon nghiép vu cua ban than




IV. HINH THUC GIAO TIEP

Cau 8: Xin Ong/Ba cho biét nhitng hoat dong dudi day dugc thuc hién nhu thé nao?

Hinh thic giao tiép

Mirc do

Hiém | Thinh

khi

thoang

Thwong

Xuyén

1. Vé tham nha/ vé tham qué

2. Céc con, cac chau dén tham hoi tai

trung tam

3. Bi choi tham nom ho hang

4. Gap go hodc di tham ban bé cii

5. Tham gia hoat dong tham quan da

ngoai cua trung tam

6. Tham gia hoat dong vui choi, giai tri

tai trung tam

7. i 18 dén/chua (néu co dip)

9. Giao tiép qua dién thoai

10. Giao tiép qua mang x3 hoi

(facebook, zalo, facetime, skype...)

10. Xem ti vi

11. Nghe dai

12. Boc sach, bao in

13. Boc tin tic qua internet

14. Viét thu




V. TINH CACH NGUOIl CAO TUOI

Cau 9: Ong/Ba hiy doc ky va danh d4u vao 6 phi hop nhat véi minh vé mot s6 nét

tinh cach cua ban than sau day

Murc do
Khong | Phan Phan Hoan
dung lon la lon la toan
khéng dung dung

duang

1. To6i thich thuong Xxuyén tro
chuyén cung véi nhitng nguoi ban ¢
trung tam nay

2. T6i thich dwa ra y kién cua minh
bang cach viét hon 1a ndi chuyén Véi
nguoi khac

3. T6i 1a nguoi dé hoa dong véi moi

nguoi

4. T6i khong hao hang lam voi cac hoat
dong tap thé ¢ day

5. T6i cam thay gitr kin nhitng suy nghi
caa minh tot hon 13 chia sé voi ngudi khac

6. Toi ludn cam thay can duoc chia sé
cam xdc vui, budn véi ai d6

7. Toi ngai ngan va e dé khi tham gia
cac budi hoat dong tap thé & trung tam

8. TO6i tro chuyén véi moi nguoi
thoai mai

9. Toi thich ngoi mot minh suy nghi vé
viéc cua minh hon 1a chia sé voi nguoi
khac

10. T6i thich cac hoat d@ong sinh hoat
tap thé & trung tam vi duoc gap g, tro
chuyén véi nhiéu nguoi




VI. MOl QUAN HE TAI TRUNG TAM DUONG LAO
Cau 10: Xin Ong/Ba cho biét, mbi quan hé trong trung tam dudng 140 cia Ong/Ba

nhu thé nao?

Mirc do
Khong | Phan Phan Hoan
dung lon la lon la toan
khéng dung dung
duang

1. T6i ludn dugc nhan vién y té chim
soc, hoi han hiang ngay

2. Nhan vién y té hoi y Kkién toi trudc khi
lam viéc gi d6 can thiép dén ban than

3. Nhan vién y té khdng danh thoi gian

gan gili, tro chuyén vai toi

4. Nhan vién y té hiéu tam Iy nguoi
cao tuoi

5. Toi thudng xuyén quan tam dén ban
cua téi ¢ trung tam

6. Can bo quan ly cua trung tam khéng
than thién va gan giii voi ngudi cao tudi

7. Nhan vién y té va can bo quan ly
thuong xuyén gan gili, trd chuyén Voi
ngudi cao tudi tai trung tam

8. Toi dugc nhan sy quan tdm, hoi han
tir nhan vién y té va can bo quan ly
trung tam

THONG TIN CA NHAN

Cau 11: Xin Ong/Ba vui 1dng cho biét mot s6 thong tin vé ban than

1. Gidi tinh: Nam
2.Namsinh: ...................

3. Trinh d¢ hoc van cua Ong/Ba:

N




1. Sau dai hoc 4. Phé théng trung hoc
2. Cao dang/Pai hoc 5.Khac: ...l
3. Trung cap
4. Nghé nghiép truée day cua Ong/Ba:
1. Cong nhén
2. Nong dan
3. B d6i/Cong an
4. Tri thire (Bac si, gido vién, nghién ctu, ...)
5. Kinh doanh
6. Khac
5. Hoan canh gia dinh Ong/Ba hién nay:
1. Khong con gia dinh
2. Chi con ho hang, khéng c6 con chau
3. Con gia dinh
4. Khong lap gia dinh
6. Tinh trang stcc khoé ban than hién nay cua Ong/Ba
1. Khoé manh
2. Binh thudng, ¢6 mot s6 bénh nhe
3. C6 bénh mén tinh can theo d&i/diéu tri
4. Yéu
7. Thoi gian Ong/Ba da séng ¢ trung tm dudng 130:
1. Duédi 1 nam
2. Tul-5nam
3. T 6 — 10 nam

4. Trén 10 nam



PO TIN CAY CUA BANG HOI

PHU LUC 3:

1. Pic diém giao tiép cia NCT tai TTDL & Ha Ni
1.1. Nhu cdu giao tiép ciia NCT tgi TTDL ¢ Ha Ngi

Reliability Statistics

Cronbach's N of
Alpha ltems
759 4

ltem-Total Statistics

Scale Scale Corrected | Cronbach'
Mean if | Variance if | Item-Total | s Alpha if
ltem ltem Correlation Item
Deleted Deleted Deleted
cba 10.4330 2.606 592 .694
c6b 11.1193 2.775 487 .730
c6e 10.9997 2.353 .618 .681
c6d 10.5735 2.629 469 .740
1.2. Doi twong giao tiép ciza NCT tai TTDL ¢ Ha Ngi
Reliability Statistics
Cronbach's| N of
Alpha® ltems
721 3
ltem-Total Statistics
Scale Scale Corrected | Cronbach'
Mean if | Variance if | Item-Total | s Alpha if
ltem ltem Correlation ltem
Deleted Deleted Deleted
cla 25.2433 12.379 .593 .710
clb 25.4733 13.260 .650 .651
clc 25.7067 13.332 .593 .694




1.3. Ngi dung giao tiép ciza NCT tgi TTDL 6 Ha Néi

Reliability Statistics

Cronbach's N of
Alpha ltems
701 5

ltem-Total Statistics

Scale Scale Corrected | Cronbach'
Mean if | Variance if | Item-Total | s Alpha if
ltem ltem Correlation Item
Deleted Deleted Deleted
c7a 25.7067 14.2922 .048 734
c7b 26.4600 10.5942 .485 .599
c7c 25.2733 12.4720 .203 .638
c7d 25.1867 12.1065 .655 .683
c7e 25.7067 11.6166 .617 .632
1.4. Hinh thec giao tiép ciia NCT tgi TTDL ¢ Ha Ngi
Reliability Statistics
Cronbach's| N of
Alpha® ltems
776 3
ltem-Total Statistics
Scale Scale Corrected | Cronbach'
Mean if | Variance if | Item-Total | s Alpha if
ltem ltem Correlation ltem
Deleted Deleted Deleted
c8a 26.2833 13.766 .485 .754
c8b 25.2433 16.236 227 .701
C8.7 25.4733 14.177 450 .760




2. Cac yéu t6 anh hwéng dén dic diém giao tiép caa NCT tai TTDL & Ha Noi

2.1 Tinh cach ca nhan

Reliability Statistics

Cronbach's N of
Alpha® ltems
710 10

ltem-Total Statistics

Scale Scale Corrected | Cronbach’
Mean if | Variance if | Item-Total | s Alpha if
Item ltem Correlation ltem
Deleted Deleted Deleted
Ca.1 26.2833 10.358 581 .635
C9.2 25.2433 12.379 593 .710
C9.3 25.4733 13.260 .650 .630
((;9.4.m 25.7067 13.332 593 .694
C9.5 26.4600 12.222 422 .624
C9.6 25.2733 13.042 .679 723
C9.7 25.1867 13.303 .584 .640
C9.8 25.6333 16.032 544 671
C9.9 25.7767 11.391 .506 673
C9.10 25.7033 12.664 .566 674
2.2. cac méi quan hé XHciia NCT tgi TTDL
Reliability Statistics
Cronbach's| N of
Alpha ltems
757 8
ltem-Total Statistics
Scale Scale Corrected | Cronbach’
Mean if | Variance if | ltem-Total | s Alpha if
ltem ltem Correlation ltem
Deleted Deleted Deleted
C10.1 22.71 8.716 446 .733
C10.2 22.76 7.620 746 .670
ClQ'S' 22.49 8.708 .379 .750

moil




C104
C10.5

C10.6.

moi
C10.7
C10.8

22.85
23.07

22.55

22.87
22.89

9.419
9.902

8.249

9.856
8.901

318
.240

.516

414
.706

755
.766

719

741
.701




B —SO LIEU TONG THE VE PAC PIEM GIAO TIEP CUA NCT TAI TTDL

O HA NOI

1. Céac khia canh biéu hién vé dic diém GT cia NCT tai TTDL & HN
1.1 Nhu cdu GT ciia NCT tgi TTDL 6 HN

Statistics
C6.1|C6.2|C6.3|C6.|C6.5/C6.|C6.7.m | C6.8.m [C6.1|C6.1| cba
4 6 oi 0i 4 5
Valid 150] 150 150|150] 150| 150 150 150, 150 150, 150
l\'2]’“9’5'”000000ooooo-
Mean 2.22] 2.03| 2.18|2.75| 2.62|3.01 2.39 3.35| 2.77| 3.35 2'66g|
S 1424 1.10{ 1.06| | 1.07 4801
Deviatio .957 .894| 1.054 .890| .778| .602
2 2 9 9 9|
In
Statistics
C6.9|C6.10[C6.19| c6b
Valid 150, 150, 149 150
Missing 0 0 1 0
Mean 2.71] 2.65| 2.83[2.7300
Std. Deviation] .966| .919| .609|.56747
Statistics
lce.11/c6.12/c6.13) c6e
I\IVaIid 150, 150 150 150|
Missing 0 0 0 0
Mean 2.53 2.85 2.41]2.5956
Std. Deviation|1.097| .880[1.205|.81794
Statistics
C6.17 | C6.18 | C6.19 | c6bd c6
Valid 150 149 149 150 150
Missing 0 1 1 0 0
Mean 2.77 2.97 2.83| 2.9944| 2.7465
gted\}iation 1.096 .625 .609| .69632| .39081




1.2 Péi twong GT ciia NCT tai TTDL ¢ HN

Statistics
C1.1|C1.2|C1.3|C1.4|C1.5/C1.6|C1.7[C1.8|C1.9
N Valid 1501 150] 150f 150 147 150 150, 150 150
Missing 0 0 0 0 3 0 0 0 0
Mean 1.84{1.61] 1.32| 1.03[ 2.20| 2.33| 3.63| 2.67| 3.52
Std. Deviation] .977| .873| .838] .180| .926(1.021| .538[ 1.039| .599
cla clb clc cl
N 150 150 150 150
Missing 0 0 0 0
Mean 1.5960 2.9800 3.0967 2.5576
gte?\}iation 46021 57603 .64687 32151
1.3 Ngi dung GT csia NCT tai TTDL ¢ HN
Statistics
|C7.6C7.7C7.8 c7a |C7.12|C7.13|C7.14|C7.15/C7.16] c7b
N Valid 149| 149| 149 149 150 150, 150 150 150 150
Missing 1 11 1 1 0 0 0 0 0 0
Mean 3.12|3.21|13.36|3.2282| 3.51| 2.89| 3.22| 3.14| 3.29|2.9267
Std. Deviation|.838|.799|.945(.68673| .766| .738| .684| .686| .994(.49122
Statistics
|C7.1C7.2C7.3C7.4C7.5 c7c |C7.9|C7.10[C7.11| c7d
N Valid 149| 149| 149| 149| 149 149| 150 150 150 150‘
Missing 1 1 1 1 1 1 0 0 0 0
Mean 1.83(2.77|1.82[1.40|2.43]2.0483| 2.60| 2.91| 2.50[2.6689
Std. Deviation].926|.982(.923|.837|.946(.60656(1.043 .789| .975|.79098
Statistics
C7.17 | C7.18 | C7.19 | c7e c7
Valid 150 150 150 150 150
Missing 0 0 0 0 Ol
Mean 2.73 1.66 1.31] 1.9000( 2.6142
[S)te(zj\}iation .843 .982 .646| 51777 .34745|




Statistics

cs8.1 C8.2 C8.3 C8.4 C8.5 C8.6 c8a
Valid 150 150 150 150 150 150 150
Missing 0 0 0 0 0 0 0
Mean 2.29 1.99 1.49 1.65 2.50 3.15| 2.1789
Std. 738 1.081 6100 .803 .ses| .775 510190
Deviation
Statistics
C8.8(C8.9(C8.10(C8.11|C8.12/C8.13|C8.14| c7b |C8.7
N Valid 142| 150, 150f 150{ 150[ 150f 150 150 150
Missing 8 0 0 0 0 0 0 o O
Mean 2.64] 1.53| 3.35| 2.37| 2.25 1.85| 1.05|3.2107|2.49
Std. Deviation|1.396/1.060] .905|1.353|1.226/1.157| .292|.58884|.974
1.Hinh thaéc GT ciia NCT tgi TTDL ¢ HN
Statistics
C8.8|C8.9|C8.10|/C8.11|C8.12|C8.13|C8.14| c7b [C8.7| c8
I\IVaIid 142 150, 150, 150 150| 150f 150[ 150; 150f 150
Missing 8 0 0 0 0 0 0 o O 0
Mean 2.64| 1.53[ 3.35 2.37| 2.25( 1.85] 1.05(3.2107(2.49|2.1830
Std'. . 1.396|1.060| .905(1.353|1.226|1.157| .292|.58884(.974(.46298
Deviation

2. Méi quan hé gitra dic diém giao tiép cia NCT tai TTDL ¢ Ha Noi véi mat sé

yéu t6 ca nhan va xa hoi

2.1 Yéu té tinh cach ca nhan ciza NCT

Statistics
[co.1|c9.2/c9.3c9.4.moi| C9.5|C9.6/C9.7|Co.8c9.9/co.10] c9
N Valid 150( 150( 150 150[ 150| 150) 150| 150| 149 149 150|
Missing OO 0O O O O o o o 1 1 0
Mean 3.37|11.77|3.01 3.04| 2.53|2.91{1.85|3.28(|2.55| 3.12|2.7417
Std'. . .584|.986|.618 .767|1.109|.665|.814|.625|.955 .556/.20809
Deviation |




2.2 Méi quan hé x& hgi ciza NCT tgi TTDL

Statistics
[c10.1/c10.2/C10.3.m0ilC10.4/C10.5/C10.6.m0ilC10.7|C10.8| c10
I\IVaIid 150 150 150 150 150 150 150, 150 150
Missing 0 0 0 0 0 0 0 0 0
Mean 3.31 3.27 3.54| 3.18| 2.96 3.48] 3.15[ 3.13[3.2533
Std'. . .752| .748 .832[ .696| .633 .800( .460| .501[.41947
Deviation

3. Cac méi twong quan giira cac khia canh biéu hién vé dic diém GT va cac yéu
t6 ca nhan va xa hoi ciia NCT tai TTDL ¢ Ha Nai

Correlations

Cl|[c6 | c7 | c8 ]| cO |cl0

Pearson Correlation|  1/.3717.4737].6497(.192'.241"

lc1 sig. (2-tailed) .000| .000| .000| .019| .003

N 150( 1501 150] 150 150 150

Pearson Correlation|.3717|  1/.5317[.4097(-.011| .077

lcs sig. (2-tailed) 000 .000| .000] .893 .349|

N 150( 1501 150] 150f 1501 150

Pearson Correlation|.4737531"]  1/.6587.355[.463"

lc7 sig. (2-tailed) .000| .000 .000| .000 .oool

N 150( 150, 150] 150f 1501 150

Pearson Correlation|.64974097.6587|  1/.3757(.189]

lcs sig. (2-tailed) .000| .000] .000 .000| .021

N 150( 150] 150] 150 150 150

Pearson Correlation| .1927-.011/.3557.3757|  1[.396"]

lco sig. (2-tailed) .019| .893 .000| .000 000

N 150( 150, 150] 150 1501 150

Pearson Correlation|.2417| .077/.4637.189713967] 1
lc10sig. (2-tailed) .003| .349| .000| .021| .000

N 150, 150] 150, 150[ 150] 150]

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).



4. Sw khéc biét vé dic diém giao tiép cia NCT ¢ TT nha nwée va TT tw nhén

Descriptives

N [Mean [Std. Std. 95% Confidence [Minimum[Maximum)|
Deviation |Error |Interval for Mean
Lower [Upper
Bound [Bound

ES(?C 75 (2.1793|.24295 .02805(2.1234 |2.2352 (1.78 2.67
IC1 Tu

nhan 75 (2.3009|.35350 .04082[2.2196 |2.3823 (1.78 3.11

Total |150[2.2401/.30839 .02518[2.1903 |2.2898 (1.78 3.11

ES?C 75 [1.3920/.31095 [.03591(1.3205 [1.4635 |1.00 1.80
'Clalﬁan 75 |1.8000,49538 | 05720|1.6860 |1.9140 [1.00  [3.00

Total |150/1.5960/.46021 |.03758(1.5217 |1.6703 [1.00 3.00

S:c?c 75 12.9200/.59865 .06913(2.7823 [3.0577 [2.00 4.00
IcilbTu

nhan 75 [3.0400\.54994 .06350(2.9135 [3.1665 [2.00 4.00

Total |11502.9800/.57603 .04703(2.8871 [3.0729 [2.00 4.00

ESC?C 75 13.4067|.56169 .06486 (3.2774 |3.5359 [2.50 4.00
IclicTu

Ahan 75 [2.7867|.57641 .06656 2.6540 [2.9193 [1.50 4.00

Total |150(3.0967|.64687 .05282(2.9923 [3.2010 (1.50 4.00

ES(?C 75 [2.4760/.46349 .05352(2.3694 |2.5826 [1.70 3.00
'C6alﬁan 75 [2.8560(41986 | 04848[2.7594 [2.9526 [1.90  [3.40

Total |150[2.6660[.48019 .03921(2.5885 [2.7435 [1.70 3.40

E:c?c 75 [2.6267|.55874 06452 (2.4981 |2.7552 [1.67 3.33
Ic6bTu

nhan 75 [2.8333|.56086 06476 (2.7043 [2.9624 [1.67 4.00

Total |150[2.7300[.56747 .04633(2.6384 |2.8216 [1.67 4.00

ES(?C 75 [2.4711/11.00014 |.115492.2410 |2.7012 [1.00 4.00
Ic6cTu

nhan 75 [2.7200/.56164 .06485 (2.5908 [2.8492 [1.33 4.00

Total |150[2.5956(.81794 .06678(2.4636 |2.7275 (1.00 4.00



Nha
nuoc

'CGdIﬁan 75 [3.0822[56776  |06556 2.9516 (3.2129 [1.33  [3.67

Total |150[2.9478.59926  |.048932.8511 [3.0445 |1.33 3.67

75 [2.8133|.60339 06967 2.6745 |2.9522 |1.67 3.67

E:c?c 75 [2.5696|.41121 [04748|2.4750 [2.6642 |[1.72 3.28
Icé Tu
nhan 75 [2.8619|.34359 [.03967|2.7828 [2.9409 (1.94 3.44

Total |1502.7157].40510 03308 [2.6504 [2.7811 |1.72 3.44

ANOVA
Sum of Squares| df [Mean Square] F [Sig.
Between Groups 555 1 .555( 6.034[.015
IC1 Within Groups 13.615|148 .092
Total 14.170[149
Between Groups 6.242| 1 6.242|36.495(.000
lclaWithin Groups 25.315/148 A71
Total 31.558|149
Between Groups D540 1 .540| 1.634{.203
[c1bWithin Groups 48.900/148 .330
Total 49.440(149
Between Groups 14.415 1 14.415/44.508|.000}
[clcWithin Groups 47.933|148 324
Total 62.348(149
Between Groups 5415 1 5.41527.691.000
[c6aWithin Groups 28.942(148 .196
Total 34.357|149
Between Groups 1.602 1 1.602] 5.111}.025
[c6bWithin Groups 46.380/148 313
Total 47.982/149
Between Groups 2323 1 2.323| 3.531.062
[c6cWithin Groups 97.363(148 .658
Total 99.686|149
Between Groups 2711 1 2.711] 7.900].006
[c6dWithin Groups 50.796(148 .343
Total 53.508(149
Between Groups 3.202( 1 3.202(22.304{.000]
[c6 Within Groups 21.249148 144
Total 24.451]149




Descriptives

N | Mean Std. Std. [95% Confidence|Minimum|Maximum)|

Deviation| Error |Interval for Mean

Lower | Upper

Bound | Bound
r'}'l:‘gc 75[3.32000 .77584|.08959| 3.1415 3.4985  1.67|  4.00]
[c7a :ﬁan 74/3.1351] .57317].06663| 3.0023| 3.2679] 2.00|  4.00|
Total [149[3.2282| .68673|.05626 3.1170| 3.3394] 1.67]  4.00
r'?'{:‘g‘c 75[3.2853  .59291|.06846| 3.1489| 3.4217| 2.00  4.00

Ic7b Tu

han | 7531360 57906.06686| 3.0028 3.2692  1.60  3.80
Total [150[3.2107| .58884|.04808| 3.1157| 3.3057| 1.60  4.00
r'\]'S:C 75(1.6720| .45517|.05256| 1.5673 1.7767]  1.000  2.60
[c7c Iﬁan 74[2.4297| .49289|.05730| 2.3155 2.5439)  1.20|  3.40
Total [1492.0483 .60656|.04969) 1.9501| 2.1465  1.000  3.40
r':'l:‘jc 75[2.4089 .86918|.10036| 2.2089| 2.6089] 1.000  3.67
[c7d :ﬁan 75[2.9289 .60601|.06998| 2.7895 3.0683  1.33  3.67
Total [150[2.6689 .79098|.06458 2.5413| 2.7965 1.000  3.67
r'\]'l:‘jc 75(1.7956| .45485.05252| 1.6909 1.9002]  1.00|  2.67
/¢ T4 | 752.0044 5574906437 18762 2.1327] 100  3.33
Total [150[1.9000] .51777].04228| 1.8165 1.9835 1.000  3.33
r'\]'l:‘(f‘c 75[2.4926) .38137].04404) 2.4049| 2.5804]  1.53  2.95|
¢/ :ﬁan 75[2.7358| .26017/.03004] 2.6759| 2.7956]  1.79]  3.21
Total [150[2.6142 .34745.02837| 2.5581| 2.6703 1.53  3.21
r':':gc 75[1.9756 .51165.05008| 1.8578| 2.0933  1.17]  2.83
[c82 :ﬁan 75[2.3822| .42250|.04879| 2.2850| 2.4794 117  3.17
Total [1502.1789] .51019].04166 2.0966| 2.2612]  1.17]  3.17
r'\]':c?c 75(1.8133  .45296|.05230 1.7091| 1.9175 1.000 2.71
e :ﬁan 75[2.4686| .45331|.05234| 2.3643| 2.5729]  1.57|  3.29



Total |150j2.1410[ .55858|.04561| 2.0508 2.2311 1.00 3.29|
Nha 75 2.44 1.017) .117 2.21 2.67 1 4
nuoc
[c8.7Tu 75 2.55 934 .108 2.33 2.76 1 4
nhan
Total |150, 2.49 974 .080 2.34 2.65 1 4
rl\llll;c?c 75(1.9279| .38972.04500| 1.8382 2.0176 1.14 2.57
[c8 Tu
nhan 75(2.4380| .38452.04440 2.3496 2.5265 1.71 3.29|
Total [150[2.1830] .46298|.03780 2.1083| 2.2577 1.14 3.29|
ANOVA
Sum of Squares| df [Mean Square| F |Sig.
Between Groups 1.273 1 1.273] 2.731{.101
lc7a Within Groups 68.524(147 466
Total 69.797|148
Between Groups 836 1 .836| 2.435[.121
c7b Within Groups 50.827(148 .343
Total 51.663(149
Between Groups 21.386[ 1 21.386(95.077(.000
Ic7c Within Groups 33.066(147 225
Total 54.452(148
Between Groups 10.140 1 10.140(18.063].000
lc7d Within Groups 83.081{148 561
Total 93.221{149
Between Groups 1636 1 1.636[ 6.322.013
Ic7e Within Groups 38.308(148 .259
Total 39.944|149
Between Groups 2217 1 2.217)20.801).000
Ic7 Within Groups 15.771)148 107
Total 17.988|149
Between Groups 6.202] 1 6.202|28.171{.000
Ic8a Within Groups 32.581/148 .220
Total 38.783|149
Between Groups| 16.100 1 16.100(78.410).000
c8c Within Groups 30.389|148 .205
Total 46.489(149
Between Groups 427 1 427 .448.505
|IC8.7Within Groups 141.067|148 .953
Total 141.493|149
Between Groups 9.758| 1 9.758|65.111{.000
Ic8 Within Groups 22.180|148 .150
Total 31.938[149



