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sao chép bat ky nghién ctru hay cong trinh khoa hoc nao dd duoc cong bd hodc di
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trich dan da duogc ghi trong ndi dung cua luan 4n.
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LOI CAM ON CUA TAC GIA

Trudc ti€n, toi xin chan thanh bay t6 sy kinh trong va long tri on v0 cung siu
sic dén PGS.TS Tran Thi Giang Tan. C6 12 ngudi dd hudng dan khoa hoc, udn ludn

hét 1ong dong vién, hd tro va dinh hudéng cho tdi trong qué trinh thyc hién Luén 4n.

Tbi xin chan thanh cam on siu sic dén Vién dao tao sau dai hoc va quy thay co
thudc Khoa Ké todn Trudng Pai hoc Kinh té TP.HCM. Tt ca thdy co di rat tan tinh
huéng dan va hd tro cho t6i trong sudt thoi gian tdi thyc hién luan 4n. Chinh nhiing
26p ¥ quy bdu cua thay cb da gitip tdi timg budc vugt qua nhitng khé khin dé trudng
thanh hon trong hoc tip va nghién ctru.

Téi cling xin chin thanh cdm on d&én sy c6 vii, dong vién, hudng din cua cic
chuyén gia trong linh vyc KTNB, cic ban be, ddng nghiép Khoa Ké Toan Kiém Toan
Dai Hoc Cong Nghiép TP.HCM, céc t6 chiic c4 nhan da hd tro trong viéc cung cap
tu liéu va gép y gitp to61 hoan thién ndi dung cua nghién ctru trong Luan 4n.

Sau cling, toi xin gui 10 tri 4n dén gia dinh cta t6i da ludn clng tdi vuot qua
nhing khé khin trong qua trinh nghién ciru, da ludn cb vii, dong vién tinh than gitp

toi tang thém nghi lyc hoan thanh ludn 4n nay.

Thanh phé H6 Chi Minh, thing  nidm 2020

Téc gia
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Tém tat: Luan 4n nghién ciru anh hudng ciia cdc nhén té do luong IAFQ (IAF) dén
hanh vi quén tri lgi nhuan (HVQTLN) thong qua Iya chon chinh séch ké todn (CSKT)
v & chi phéi cdc nghiép vu kinh té (NVKT) phat sinh tai cdc cong ty niém yét trén thi
trudng chimg khodn (TTCK) VN. Phuong phap nghién ctru hon hop duoc sir dung
v6i mau bao gdm 92 cong ty niém yét trén HOSE va HNX trong giai doan tir 2014-
2018. Két qua nghién ctru cho thdy ¢6 05 nhan t do ludng IAFQ c6 anh hudng nguoc
chiéu dén HVQTLN thong qua lya chon CSKT gom c6: chat lwong KTPL, tinh doc
1ap va khach quan, kiém soét IAFQ, ning lyc chuyén mén va quy mé KTNB c6 anh
huéng nguoc chiéu dén HVQTLN théng qua lya chon CSKT; va 04 trong 05 nhén t6
trén, ngoai trtr nhan td chat lugng KTPL, c6 anh hudng ngugc chiéu dén HVQTLN
thong qua chi phdi cac NVKT phat sinh. Dua trén két qua nghién ctru ndy, tic gia dé
Xudt cdc cong ty niém yét nhan dién cdc nhan td can tac dong dé gitip bo phan KTNB
c¢6 chat luong, giam HVQTLN. Vé phuong dién kiém todn, khi str dung cong viéc
ctia KTVNB, KTV doc 1ap can quan tim dén cdc nhan t6 anh huong IAFQ dé xdc
dinh pham vi kiém toén tiép theo. Két qua nghién ctru ciing gép phan hd tro co quan
chute nang trong viéc thiét 1ap va ban hanh khung phdp 1y thich hop dé ting cudng
TAFQ tai cdc cong ty niém yét Viét Nam.
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Abstract: The thesis aims to examine the impact of factors measuring internal
auditing quality (IAF) on real and accrual-based earnings management at listed
companies in Vietnam. The mixed research method are used with data collected from
92 listed companies in HOSE and HNX during period year from 2014 to 2018. The
findings for this research shows that five factors measuring IAF quality including as
independent audit quality, IAF quality control, independence and objectivity,
competence and internal audit size have negative impact with accrual based earnings
management; and four of them, except for the independent auditing quality factor,
have a negative effect on real based earnings management. Based on this results, the
author offers the listed companies can identify the factors that need impact to help
the internal audit department have quality, reduce earnings management. n terms of
auditing, when using the work of internal auditors, independent auditors need to
consider the factors affecting IAF quality to determine the scope of the next audit.
The results of the study also contributed to supporting the authorities in establishing
and promulgating the appropriate legal framework to enhance the quality of IAF at

the listed companies in Vietnam.



CHUONG MO PAU
1.Ly do chon deé tai

Trong nén kinh té thi truong, dé dua ra céc quyét dinh phit hop, nha dau tu can ¢
céc thong tin trinh bay trén B4o cdo tai chinh (BCTC) trung thuc va ¢6 dg tin cay cao.
Trong d6, lgi nhuén 12 mot trong nhimg thong tin dugc quan tdm nhat boi vi day
chinh 12 yéu t6 dé do ludng ning lyc diéu hanh hoat dong san xuat kinh doanh cua
nha quan 1y. Tuy nhién, do c¢6 su khéc biét vé muc tiéu va loi ich gitra nha quan ly
v6i cdc chu sé hitu, thong tin nay thuong bi nha quéan ly thyc hién hanh vi bép méo
nham muc dich tdi da héa gid tri cong ty dé dat dugc loi ich c4 nhan. Hanh vi nay,
theo cdc nha nghién ctru, chinh la hanh vi quan tri lgi nhuan (HVQTLN) (Schipper,
1989; Ronen & Yaari, 2008). Khong nhu gian 1an 1a hanh vi khong hop phép,
HVQTLN Ia hanh vi hop phdp thuc hién thong qua thay d6i cc nghiép vu kinh té
(NVKT) hay lya chon chinh sich ké toan (CSKT) dugc chip nhan boi chuan myc ké
todn (Gulzar & Wang, 2011). Tuy hop phép, nhung do 12 lya chon nham muc dich
riéng nén hanh vi nay lai 1am giam di d tin cdy vé thong tin 1oi nhuan, tir &6 dan dén
su hiéu nham vé két qua hoat dong san xuét kinh doanh cua cong ty, do vay, ngudi
str dung c6 thé dua ra céc quyét dinh kinh té khong phit hop. Dé giam thiéu HVQTLN,
can thiét phai c6 mot co ché gidgm sét phit hop, d6 ciing 12 ndi dung chii chét trong
quan tri hién dai trén thé gidi va VN (Anderson et al, 1983; Church et al, 2001;
Skousen et al, 2005; Prawitt et al. 2009; Nguyén Trong Nguyén, 2015).

Theo nghién ciru cia to chire KTNB (ITA, 2017), ciu triic quan trj hién dai gom
¢6 bdn nén tang lién quan dén chire ning gidm sat, d6 1a: kiém todn ndi bo (KTNB),
Uiy ban kiém toan (UBKT), hoi dong quan tri (HPQT) va kiém todn doc lap (KTPL).
Trong s6 d6, KTNB v&i kha niang thuc hién gidm sat, cung cip cdc ddnh gid va tu van
thudng xuyén cho cong tic quan tri ndi bo, duoc xem 1a nhan t6 nén tang, gitip cho
viéc kiém sodt hiéu qua nhét, ngin chin HVQTLN cua nhitng nha quan 1y cong ty
(Brown & Pinello, 2007). Sau céc su cd vé ké todn kiém todn xay ra dau thé ky 21,
luat phép ctia nhiéu qudc gia bat dau ban hanh céc quy dinh lién quan dén hoat dong

KTNB (IAF). Chang han, dao luat SOX (Sarbanes-Oxley) dugc Qudc hdi Hoa Ky



phé chuan vao nam 2002 dd dua ra yéu cau bat budc cdc cong ty niém yét trén thi
truong ching khodn (TTCK) Hoa Ky phai trinh bay va cong bd tinh hitu hiéu cta hé
thong KSNB ddng thoi cong ty phai thiét 1ap hoat dong KTNB (IAF). Xuét phit tir
yéu cau ludt phép cua cdc qudc gia, chu @& KTNB bat dau nhan dugc su quan tim
nhiéu hon tir cdc nha nghién ctru trén thé gidi. Trong d6, kha nhiéu nghién ctru thuc
nghiém tap trung tim hiéu vé anh hudng giira cta chat luong hoat dong KTNB (IAFQ)
va HVQTLN. Két qua nghién ctru déu phat hién rang IAFQ c¢6 anh hudng nguoc
chiéu v6i HVQTLN, hay néi cich khic IAF chét luong cao s& 1am giam HVQTLN
cua nha quan LY (Messier & Schneider, 1988; Edge, 1991; Cohen et al., 2010;
Gramling et al., 2004; Suwaidan et al., 2010; Hajiha et al., 2011; Prawitt et al., 2009;
Ege, 2015).

Tai Viét Nam (VN), trong khoang 10 nim gan ddy, xu huéng nghién ctru bat dau
tap trung vao nhitng chu dé vé chat lugng BCTC va HVQTLN. Céc nghién ctru niy
xuat phat tir mong mudn tim hiéu nhitng nhan t6 anh hudng dén chit lugng BCTC
nham giam thiéu su bat 1gi cho nha dau tu néu thong tin trén BCTC kém chit lugng.
Nhiéu nghién ctru tai VN di st dung ngudn dir liéu truc tiép thu thap tir TTCK két
hop véi mé hinh Modified Jones dé nghién ciru vé HVQTLN. Két qua mot s6 nghién
ctru thuc nghiém thong qua céch thirc ude tinh bién don tich, da cung cap duoc bang
ching vé HVQTLN di xuét hién tai VN. Khong nhiing thé, cdc nghién ctru nay con
cho thay nhiéu nhan t6 nhu: mac do tap trung quyén so hitu, ty 1& so hitu ctia nha
quan 1y, ty 1& s& hitu cia nha nudc, ty 1& s¢ hitu ciia nha dau tu nudc ngoai va cic
nhan té khdc gdm quy md cdng ty, don bay tai chinh, chat lugng kiém todn c6 anh
hudng tich cuc dén bién don tich diéu chinh dai dién cho chét lugng BCTC (Tran Thi
My Td, 2014; Nguyén, 2015). Mot s6 nghién ctru di theo hudng khac nhu nghién ctru
ctia Tran Thi Thu Thao (2014), Nguyén Thi Phuong Hong, (2016); Ngé Hoang Diép,
(2018) tim hiéu vé anh hudng cia cac nhan té thudc quan tri dén HVQTLN. Két qua
nghién ctru ctia céc tic gia cling phat hién rang c6 su tic ddng nguoc chiéu cua nhitng

nhan 6 nay dén HVQTLN tai VN.



Nhu vay, nhin chung cdc nghién ctru cia VN thuong tap trung vao md hinh nhan
dang HVQTLN hay tim hiéu cdc ddc diém quan tri cong ty hodc cdc dic diém cua
KTPL anh huéng dén chat lugng BCTC dugc do luong thong qua HVQTLN
(Nguyén, 2015; Nguyén Thi Phuong Hong, 2016; Ngb Hoang Diép, 2018). Cho dén
nay, chu dé nghién ctru vé anh huong cua IAFQ d¢én HVQTLN chua duoc nghién
ctru tai VN. Trong khi KTNB 12 mét trong bon nén tang quan trong trong chirc ning
gidm sét trong ciu tric quan tri hién dai. IAF dic biét quan trong dbi véi cic cong ty
niém yét va ddi voi cdc nha dau tu trong bdi canh TTCK dang phit trién nhanh chéng
cling v6i su lo ngai vé do tin cdy cua thong tin loi nhuan trén BCTC. Céc cong ty
niém yét can xay dung IAF hitu hiéu dé giam rui ro, ning cao tinh trung thuc thong
tin trén BCTC, dic biét 1a thong tin vé loi nhuan. Bén canh d6, gan day tai VN, chinh
phul dd ban hanh Nghi dinh 05/2019/NB-CP vé yéu cau thiét 1ap IAF tai cac loai hinh
doanh nghiép nhu doanh nghiép nha nudc, cong ty c¢6 phan niém yét,...Nghi dinh nay
cling dua ra nhiéu quy dinh hon so véi trude day. Piéu nay ching to tim quan trong
ctia IAF va vai trd ctia chuan muyc kiém todn ngay cang ning cao.

Véi thm quan trong cua IAF nhu da néu trén, cau hoi dugc dat ra 1a: liéu IAF c¢6
chat luong cé 1am giam HVQTLN tai cdc cong ty niém yét trén TTCK VN hay
khong? Py chinh 1a 1y do ma tdc gia di chon chu d& nghién ctru cho luan dn: Anh
huong ctia IAFQ dén HVQTLN tai cdc cong ty niém yét VN. Téc gia ky vong s& phat
hién dugc nhitng nhén t6 do ludng IAFQ c6 anh hudng dén HVQTLN. Duya trén két
qua nghién ctru, luan 4n dua ra mot s6 ham y vé chinh séach lién quan dén t6 chic bo
phan KTNB sao cho c6 thé gitp giam HVQTLN nham dam bao duoc sy minh bach
va phat trién bén viing cia TTCK VN va ctia nén kinh té.

2. Muc tiéu nghién ciru va cau héi nghién ciru

Muc tiéu ctia nghién ciru 1a xem xét anh hudng ctia cic nhén té do luong IAFQ dén
HVQTLN thuc hién thong qua lya chon CSKT va chi phéi cac NVKT phit sinh tai
cdc cong ty niém yét trén TTCK VN. Dya trén két qua nghién ciru, tic gia dé& xuat
mdt s6 ham ¥ chinh sdch lién quan dén IAFQ nhiam giam thiéu HVQTLN tai cic cong

ty niém yeét. V6i myc ti€u nghién ctru, cdc cau hoi nghién ctru dugc dat ra nhu sau:



- Cau 1: HVQTLN c6 xuét hién tai cdc cong ty niém yét VN c6 thanh 1ap IAF
khong?

- Cau 2: Céc nhan t6 do luong IAFQ nao c¢6 anh huong dén HVQTLN thong qua
lua chon CSKT tai céc cong ty niém yét VN va mirc do anh hudng cta ting nhén tb
nhu thé nao?

- Cau 3: Céc nhan t6 do luong IAFQ nao c¢6 anh huong dén HVQTLN thong qua
chi phéi cdc NVKT phit sinh tai cdc cong ty niém YET VN va muc d6 anh hudng
ting nhén t6 nhu thé nao?
3.Péi twong va pham vi nghién ciru

Déi twong nghién ciru ciia luan 4n 1a cdc nhan t6 do luong IAFQ, HVQTLN va anh
hudng cta cdc nhan t6 do ludng IAFQ dén HVQTLN tai cdc cong ty niém yét VN.

Pham vi nghién ctru ctia luén 4n 12 tai cdc cong ty niém yét VN khong bao gdm cdc
t6 chuc tin dung, cu thé 1a BCTC di duoc kiém todn, BCTN cua cic cong ty niém yét
trén TTCK VN (TP.HCM va Ha Ngi) trong giai doan tr nam 2014 — 2018.

4. Phwong phap nghién ctru

Phuong phédp nghién clru dugc st dung trong ludn 4n l1a phuong phdp nghién ciu
hdn hop, bao gdm phuong phdp dinh tinh va dinh lwong. Trong d6:

- Phuong phdp dau tién 12 phuong phdp dinh tinh v&i muc tiéu 1 phat hién cic
nhan t6 méi dé hoan chinh mo hinh cdc nhan t6 do luong IAFQ phil hop véi
dic diém cua VN. Hai phuong phép chinh duoc sir dung 1a: nghién ciru tai liéu
céc van ban phap quy va thao luan véi chuyén gia.

- Ké tiép, tir md hinh hoan chinh dd dugc xay dung tir phwong phép dinh tinh,
phuong phdp dinh luong dugc sir dung dé phén tich va kiém dinh thong qua
md hinh hdi quy da bién. Két qua nghién ctru sau bude kiém dinh bang hoi
quy s€ trd 101 cac cau hoi nghién ctru trong luan én.

5. Nhirng dong gop cua luan an

Nhu phan trén di trinh bay, cho dén nay, chi dé nghién ctru vé anh huong IAFQ

dén HVQTLN tai cic cong ty niém yét chua dugc thyuc hién trong bdi canh VN. Dyua

trén kiém dinh mé hinh v&i mau nghién ciru gdm c6 460 quan sat dai dién cho 92



cong ty niém yét trén TTCK VN, trong 05 nam tai chinh tir nim 2014 dén nam 2018,
két qua nghién ctru cua luan 4n khong chi twong dong vé6i cic nghién ciu trude
(Beasley et al., 2000; Prawitt et al., 2012, Chris et al., 2012, Ege, 2015), ma con bd
sung ba (03) nhan t6 méi do ludng IAFQ 1a quy mé KTNB (duoc do ludng bang sb
lugng nhan vién trong bo phan KTNB), chét lugng KTPL (duoc do ludng bang cong
ty duoc kiém ton béi Big 4) va kiém sodt IAFQ (duoc do luong boi viéc bo phan
KTNB c6 thiét 1ap chuong trinh dénh gid va kiém sodt IAFQ). Cic nhan t6 nay déu
¢6 anh huong nguoc chidu dén HVQTLN cuia nha quén 1y.

Ngoai ra, khdc v6i cdc nghién ctru trude (chi tim hiéu mot trong hai céch quan tri
loi nhuan), luan an tim hiéu ca 02 cdch thic va chirng minh réng IAF anh huong dén
cd 02 cich thtrc quan tri lgi nhuén tai cdc cong ty niém yét VN (lua chon CSKT va
chi phdi cdc NVKT phat sinh).

Bén canh d6, luan 4n con c6 mot sd déng gép mai lién quan vé mat 1y luan va thuc
tién nhu sau:

- Vé mit Iy luan:

+ Thi nhat, luan 4n da tong quan céc nghién cru trude tir nam 1979 dén nay. Pay
c6 thé duoc xem nhu 12 tai lidu tham khao vé tong quan céc nghién ciru trudc lién
quan dén TAFQ va HVQTLN cho cic nghién ctru tiép theo

+ Thir hai, luén 4n x4y dyng dugc md hinh gdm 05 nhan té do luong IAFQ va xéc
dinh duoc muc d6 anh hudng cia ting nhan t6 nay dén HVQTLN tai cdc cong ty
dang niém yét trén TTCK VN. Vi m6 hinh gdm 05 nhan td nhu trén, luan 4n da bo
sung vé mit 1y luan md hinh hoan chinh céc nhén t6 do luong IAFQ anh huéng dén
HVQTLN tai cic cong ty niém yét VN.

+ Thi ba, két qua nghién ctru cho thay anh huéng cia cdc nhan t6 do ludng IAFQ
dén HVQTLN nhu sau:

o Nam (05) nhan t6 do luong IAFQ anh huéng ngugc chiéu dén
HVQTLN thong qua Iya chon CSKT (muc anh hudng duogc xép theo
thir tu tir cao dén thap) 1a: chat luong KTPL, tinh doc 1ap va khich

quan, kiém soat IAFQ, nang luc chuyén mén va quy moé KTNB



o B6n (04) nhan t6 do ludng IAFQ anh huong nguoc chiéu dén HVQTLN
thong qua chi phéi cdc nghiép vu kinh té phét sinh (mirc anh hudng
duge xép theo thir ty tir cao dén thap) 1a: tinh doc 1ap va khach quan,
kiém sodt IAFQ, quy mé KTNB, ning luc chuyén mén.

+ Thir tu, két qua nghién ctru ciia ludn 4n c6 thé 12 ngudn tai lidu cho cdc nghién
ctru tiép theo.

- V& mit thuyec tién:

Két qua nghién ctru ctia Lun 4n cho thay:

+ HVQTLN di xuat hién ngay trong cic cong ty niém yét VN c6 thanh 1ap IAF.
Diéu nay ciing cho thay IAFQ cia céc cong ty niém yét hién nay chua cao.

+ Mirc d6 tic dong cia timg nhan t6 do ludng IAFQ dén HVQTLN I1a khong bang
nhau. Két qua nay gitdp nha quan 1y, hoi ddng quan tri chi trong dén cic nhan t6 c6
anh huong nhiéu dén IAFQ, tir 6 cin uu tién tic dong vao cdc nhin td nay dé gidp
giam thiéu HVQTLN.

+ DAy 1a tai liéu cho cdc cong ty niém yét tai VN c6 thé tham khao dé ti hoan thién
IAF, giam HVQTLN, ting cuong chat luong BCTC. Tir d6, gid tri cong ty s& dugc
nang cao ddng thoi ting niém tin vao tinh trung thyc cua thong tin BCTC.

+ B0 sung cédc nhan t6 khdc bén canh céc nhan t6 dd dugc trinh bay trong chuén
muc kiém todn ma KTV doc 1ap can chi y khi quyét dinh dwa vao cong viéc ctia IAF
dé thuc hién kiém todn.

+ H0 trg cho co quan chtic ning trong viéc hoan thién va ban hanh khung phdp 1y
thich hop dé tang cuong IAFQ tai cdc cong ty niém yét VN.

6. Két cau ciia luin 4n.

Ngoai chuong mo dau va két luan, luan 4n c6 két cdu bao gdm 05 chuong véi
nhitng nd1 dung chinh nhu sau:

Chuong md dau: trinh bay 1y do chon dé tai; myc tiéu, dbi twong va pham vi thuc
hién nghién ctru; phuong phdp nghién ctru, nhitng déng gép méi va két ciu cua ludn

an.



Chuong 1: Téng quan cic nghién ciru trude: Voi muc tidu xdc dinh duoc khe hong
nghién ctru, ludn 4n tong quan cdc nghién ctru trudc trong va ngoai nudc, tir d6 khang
dinh nhu cau can thuc hién nghién ctru tiép theo.

Chuong 2: Co s6 1y thuyét: Chuong nay gidi thiéu khdi quét cdc khdi niém nén
tang nhu: KTNB, IAFQ, HVQTLN va phan tich mot s 1y thuyét nén lién quan md
hinh nghién ctru trong luan éan.

Chuong 3: Phuong phdp nghién ctru: Chuong 3 gidi thi€u quy trinh, phuong phép
nghién ctru, md hinh nghién ctru chinh thirc va thang do céc bién trong mé hinh.

Chuong 4: Két qua nghién ctru: Chuong nay tap trung trinh bay va ban luan vé két
qua nghién ctru cua luan 4n.

Chuong 5: Két luan va ham y chinh séch: Chuong nay dé xuit mot s6 ham y chinh
sdch dua trén két qua nghién ctru gitip ning cao IAFQ nham giam thiéu duogc cic
HVQTLN.

(CZ{ RS



CHUONG 1: TONG QUAN CAC NGHIEN CUU TRUOC

Trong bdi canh toan ciu héa nén kinh té, nhitng nguoi st dung BCTC ngay cang
c6 yéu cau cao vé tinh minh bach, trung thuc, hop 1y cta thong tin dé ho c6 thé dua
ra cc quyét dinh phtt hop. Mot trong nhitng céch thic gitp dat duoc yéu cau trén 1a
thiét 1ap quan tri cong ty mot cach hiéu qua. Quan tri cong ty hiéu qua can cic co ché
hd trg cho viéc kiém sodt, gidm sat hiru hi¢u nhu: kiém todn ndi bd (KTNB), uy ban
kiém todn, KTPL. Trong d6, KTNB duoc xem 1a mt trong nhitng co ché gidm sat
quan trong. KTNB khéng nhirng gitip to chirc bao vé tai san, danh gid, tu van dé dat
duge muyc tiéu, ma con gidp gia ting gi4 tri cho td chirc. Trong nhitng ndm gan day,
kha nhiéu nghién ctru trén thé giéi dd duoc thuc hién dé tim hiéu vé cc chu dé lién
quan dén KTNB, dic biét 1a chii dé vé anh hudng ciia IAFQ dén chat luong BCTC
dudi géc nhin vé hanh vi quan tri loi nhuan.

Chuong nay trude hét trinh bay tong quan cdc nghién ctru trude vé IAFQ, cdc nhan
t6 do ludng IAFQ, cdc md hinh nhan dang HVQTLN va anh huong ctua IAFQ dén
HVQTLN. Duya trén két qua tong quan, luan 4n xdc dinh khe hong nghién ctru. Phin
cubi chwong s& dé xuét dinh huéng nghién ctru cho ludn 4n.

1.1. Céc nghién ctru trén thé giéi vé anh hwéng cia chét lwong hoat dong kiém
toan ndi bé (IAFQ) dén hanh vi quén tri loi nhuin (HVQTLN).
1.1.1 Céc nghién ciru vé IAFQ (IAF)

Mic di, khd nhiéu nghién ctru vé IAFQ dd duoc tién hanh, nhung cho dén nay
dinh nghia chinh thirc vé IAFQ van chua dugc tim thay trong bat ky nghién ctru hay
chuan myc kiém todn ndo. Céc chuan myc KTPL va KTNB (AICPA 1997, 2014;
TAASB, 2012; PCAOB, 2010; IIA, 2017) déu nhan manh nang lyc chuyén mon, tinh
ddc 1ap va khach quan la hai (02) nhan td co ban tao nén IAFQ. Song hanh vdéi céc
quy dinh trong chuan myc kiém todn, céc nghién ctru thyc nghiém khap cic qudc gia
cling thtra nhan ra"mg khi thuc hién kiém todn, néu KTVNB dam bao nang luc chuyén
mon va c6 tinh doc 1ap, khach quan, IAF s¢€ dat dugc chat lugng (Gibbs & Schroeder,
1979, 1980; Clark et al., 1980; Brown, 1983; Abdel Khalik et al., 1983; Margheim,



1986; Messier & Schneider, 1988; Schneider, 1984, 1985a, 1985b; Edge & Farley,
1991; Maletta, 1993; Gramling et al., 2004; Arena et al., 2009).
1.1.1.1 Céc nghién ciru vé ning lwc chuyén mén cia KTNB

Ning luc chuyén mén cia KTVNB 1a thudc do quan trong vé chat luong ciia IAF
(Moeller, 2004). Nang luc chuyén mon bao gdom kién thirc va k§ nang ma ngudi hanh
nghé can c¢6 dé thuc hién nhiém vu dugc giao mot cich hiéu qua nhat (Dubois &
Rothwell, 2004). Chuan myc KTNB (IPPF) s6 1200 ciing cho ring “Proficiency and
Due Professional Care Engagements must be performed with proficiency and due
professional care”, nghia 1a “KTVNB c6 nang luc 16t phdi ¢é kién thire, kyj ndng va
cdc nang lyc khdc can thiét dé thue hién trdch nhiém cia minh’. Uy ban gidm sat
cong ty dai ching Hoa Ky PCAOB (Public Company Accounting Oversight Board,
2010) ciing cho rang ning luc chuyén mén dugc do ludng bang kinh nghiém, chimg
chi nghé nghiép, viéc tham gia d2o tao hang nim ctia cic KTVNB. Gibbs et al., (1979)
va Clark et al., (1980) tim hiéu dic diém cia KTNB thong qua nghién ciru thyc
nghiém, két qua nghién ctru cho thdy ning lyc chuyén mon, kinh nghiém cia KTVNB
12 yéu t6 quyét dinh quan trong nhat.

Brown (1983) nghién ctru liéu cc nhan tb xdc 1ap theo hudng din cia CMKT SAS
9! ¢6 do luong duge TAFQ hay khong? Brown (1983) gtri bang khdo sdt qua thu dién
ttt cho 120 kiém todn vién thudc Big 8. Dya trén dit liéu thu thap va tién hanh
ANNOVA, két qua nghién ciru cho thiy, chirng chi nghé nghiép 14 nhan td quan trong
dé do ludng ning lyc chuyén mén ciia KTNB.

Messier va Schneider (1988) st dung két qua cua cdc nghién clru trude va thyc
hién khéo sat 22 giam ddc kiém todn tir Big 8. Dua trén dit li€u thu thap, nhoém tic
gia dd tong hop va xdy dung mot hé théng céc thudc tinh do luong TAFQ va kiém
dinh bang Process Analytic dé x4c dinh thi bic quan trong ctia cdc thudc tinh ny.

Két qua nghién ctru ctia nhém tdc gia: nang luc chuyén mon Ia thude tinh quan trong

! Statement audit standard No. 9 - The Effect of an Internal Audit Function on the Scope of the Independent
Auditor's Examination.
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nhat dé do luong IAFQ. ning lyc chuyén mdn duge do luong bang kinh nghiém va
chung chi nghé nghiép ciia KTVNB.

Gramling va Myers (1997) nghién ciru vé quan diém va nhan thirc ctia cic dbi
tugng trong, ngoai DN va ngudi hanh nghé KTNB vé loi ich cua bang cdp chuyén
mén. Doi tuong dugc khao sét 1a truéng ban KTNB, gidm ddc tai chinh va thanh vién
ctia HPQT tai 200 cong ty niém yét Hoa Ky. Duya trén két qua khao sit, Gramling va
Myers kiém tra va phén tich, két qua minh ching rang ching chi KTVNB qudc té
(CIA) 1a yéu té do ludng ning luc chuyén mon ciia KTVNB.

Bhatti va Awan (2004) nghién ctru vai tro cua IAF trong viéc cdi thién chat luong
san pham ¢ Pakistan thong qua khao sat 100 cong ty dugc cap ching nhan ISO 9000.
Két qua cho thiy khoang 70% cong ty dugc khao sét tra 151 bd phan KTNB chét lwong
néu c6 cic nhan vién c6 ning luc chuyén mon tét va déng gop ddng ké vao viéc giam
thiéu céc khiém khuyét san pham t6i 65%. Mbi quan hé t6t cia KTVNB véi dbi tuong
duoc kiém todn cling dugc nhan manh 12 mot yéu td quan trong ddi vé6i sy thanh cong
ctia kiém todn.

Sarens et al., (2009) diéu tra mdi quan hé giita IAF va Uy ban kiém toan. Nhém
téc gia thyc hién phong véan cdc thanh vién ctia Uy ban kiém todn va KTVNB tir bén
cong ty & Bi. Tir két qua nghién ciru, nhém tdc gia phat hién dugc rang néu KTVNB
c¢6 nang lyc chuyén mén (thong qua k¥ ning phtt hop), s& anh huong dén viéc cai
thién HTKSNB, diéu nay mang lai mtrc d6 hai long ddng ké cho Uy ban kiém todn.
K¥ ndng cia KTVNB chiu anh hudng bdi qua trinh dao tao, sy chuyén nghi¢p va
kinh nghiém kiém todn. Cac KTVNB lau nim dugc xem 1 ¢6 chat lugng cao hon
cidc KTVNB méi vao nghé (vi nhitng nguoi niy cin c6 thoi gian dé tiép thu va bd
sung kién thic vé cong ty).

Van Staden et al., (2009) nghién ctru vé anh hudng ctia nang lyc chuyén mon (duogc
do luong théng qua kinh nghiém va bang cép ciia truong ban KTNB) dén IAFQ. Cich
thirc nghién clru cia nhém tac gia 1a thu thap va phan tich céc dit li¢u khao sat tir 30

truéng ban KTNB 1am viéc tai cic cong ty niém yét Nam Phi. Két qua cho thdy IAFQ



11

do luong bang ning lyc chuyén mon thong qua kinh nghiém, bang cap va chimg chi
nghé nghiép.

Messier et al., (2011) cling cic cong sy tiép tuc chu dé nghién ciru vé IAFQ nhung
dudi géc nhin khéc la xem xét KTNB nhu 1a mot kénh dao tao nha quan ly tuong lai.
Dua trén mé hinh cta Prawitt et al., (2009), céc tic gia dd diéu chinh va tao nén mé
hinh nghién ctru méi. Sau dé, cdc tic gia tién hanh khao sat 162 cong ty Hoa Ky trong
giai doan tir nim 2000 — 2005 v&i thang do 11 diém dé thu thap dir liéu cho phan tich
hédi quy. Két qua, ho phat hién rang nang lyc chuyén mén ciia KTNB cao, IAF cang
dat chat luong cao. Bén canh d6, cdc tdc gia cling chi ra ring KTVNB dat ning luc
chuyén mén tdt khi ho c¢6 kinh nghiém, c¢6 ching chi nghé nghiép va tham gia dao
tao hang nam.

Kha nhiéu nghién ctru thuc hién chu dé nghién ctru niy v6i pham vi da dang hon
nhu: nghién ctru cua Kaplan (2007), Prawitt et al., (2009, 2012); Ege (2015) thuc hién
tai Hoa Ky; Gros et al., (2017) thyc hién tai Ptc,...Mac du, bdi canh thuc hién tai
nhiéu qudc gia khdc nhau, nhung cc nghién ctru déu dat chung két qua khi khang
dinh rang ning lyc chuyén mon 1a nhén t6 do ludng IAFQ va chi duoc dam bao khi
cdc KTVNB s6 hitu mot trong nhiing chirg chi nghé nghiép nhu: chimg chi KTVNB
qudc té (CIA), chitng chi KTV doc 1ap (CPA), chiig chi chuyén gia diéu tra gian 14n
(CFE). Nghién cutru cua Prawitt et al., (2009), Ege (2015) con phat hién dugc rﬁng
nang lyc chuyén mon dugc do luong boi s6 gio dao tao hang nam danh cho KTVNB,
va day ciing 12 nhan t6 anh huong IAFQ.

Thuc hién nghién ctru twong tu trong bdi canh khu vuc cong, két qua cdc nha
nghién ctru ciing cho thay ning lyc chuyén mon duge xem 1a mot nhén t6 quan trong
do ludong TAFQ. Chéng han nhu:

Nghién ctru cia Usman (2016) dugc thyc hién nham kiém tra anh huong cua nang
luc, tinh doc 1ap va khach quan, dén IAFQ tai cdc vin phong thanh tra khu vuc. Tac
gia thuc hién khao sét thong qua guri bang ciu hoi, két qua nghién ctru cho thay ning
lyc chuyén mén cia KTVNB sé& dugc ting cudng khi kién thirc, chuyén mén, ky

nang, gido duc va kinh nghiém ctia ho dugc nang cao.
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Nghién ciru ciia Nurdiono et al., (2018) nham tim kiém bang chtng thuc nghiém
vé anh hudng ctia ning luc chuyén mon ddi véi IAFQ va trach nhiém gidi trinh tai
chinh cia chinh quyén dia phuong tai tinh Lampung, Indonesia. Nghién ctru dugc
thuc hién v&i d6i twong khao sat 12 tit cdc kiém sodt vién tai tinh Lampung. Sau do,
dir liéu thu thap s& dugc phan tich bang mo hinh Path st dung phuong phép binh
phuong nho nhit timg phan (PLS). Két qua nghién ctru chitng minh dwgc rang ning
luc chuyén mon cia KTNB ¢6 anh huong tich cuc dén IAFQ. Dong thoi, IAFQ anh
huong tich cyc va dang ké dén trach nhiém giai trinh tai chinh cua chinh quyén dia
phuong Lampung. Nhém tdc gia ciing khang dinh ning luc chuyén mén cia KTNB
(do ludng thong qua trinh d6 gido duc va k¥ ning) cang cao, IAFQ cang cao. Diéu
nay duogc thé hién thong qua sb luong phat hién cia KTNB khi ho ddp tmg dugc ning
lyc chuyén mén tdt.
1.1.1.2 Céc nghién ciru vé tinh ddc 1ap va khach quan cia KTNB

Theo chuan muc KTNB (IPPF) s6 1100 — “Independence and Objectivity, the
internal audit activity must be independent, and internal auditors must be objective
in performing their work” (IIA, 2017) - Tinh doc 1ap va khiach quan la mdt trong
nhitng nguyén tic quan trong ma cidc KTV phai tudn thu dé tao nén chat lugng hoat
dong kiém toan néi chung va KTNB néi riéng. Mot khi KTVNB khéng bi chi phdi
bdi loi ich vat chat va tinh than, ho s& khach quan khi thuc hién cdc nhiém vu kiém
toan dugc dam trach (IA, 2017; Prawitt et al., 2009). Bén canh d6, IPPF 1100 cling
thira nhan rang tinh doc 1ap va khach quan ctia KTNB chiu anh hudng nhiéu béi tinh
ddc 1ap. Tinh doc 14p 1a viéc khong bi anh hudng boi nhitng hoan canh ¢6 thé de doa
dén kha nang cua hoat dong KTNB nham tién hanh cdc trach nhiém KTNB theo mot
cdch khach quan. Cu thé:

- “Pé dat dwoc mirc do doc lap can thiét nham thuc hién diing trdach nhiéem KTNB,
Truwéng ban KTNB phdi cé quyén lién hé truc tiép va khong giGi han dén cdc nha
quan 1y cap cao va HPQT. Diéu nay cé thé dat dwegc thong qua méi lién hé bdo cdo
song song cho cd hai (02) doi twong - Organizational Independence, the chief audit

executive must report to a level within the organization that allows the internal audit
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activity to fulfill its responsibilities. The chief audit executive must confirm to the
board, at least annually, the organizational independence of the internal audit
activity” (1IA, 2017).

“Cdc hoat dong KTNB khong bi can thiép khi xdc dinh pham vi
KTNB, thuc hién cong viéc, va trao déi thong tin vé két qua kiém todn. Truong nhém
KTNB phdi truc tiép lién lac va thong tin hai chiéu véi HPQT. Cdc moi de doa téi
tinh doc lap can duwoc kiém sodt & mire dé cia tieng cd nhan kiém todn, cdc hop dé‘ng
kiém todn, theo churc nang” (IIA, 2017).

Cung véi cdc nguyén tic hudng dan trong IPPF, khd nhiéu nghién ctru ciing da
dugc thuc hién dé tim hiéu cdc nhan té do luong thudce tinh nay ciia KTNB.

Nghién ctru cia Raghunandan et al., (2001) xem xét vé anh huong giita Uy ban
kiém todn (UBKT) vé6i bd phan KTNB. Bé thyc hién nghién ctru, budc dau
Raghunandan et al., (2001) 14p bang cau hoi khao sat, sau d6 ho tién hanh phong van
tryc tiép truong ban KTNB tai cdc cong ty Hoa Ky. Qua ditr liéu thu thap,
Raghunandan et al., (2001) tim thiy bang ching cho thiy chi can trong UBKT c6
mot thanh vién doc 1ap c6 kién thirc chuyén mon ddp trng duoc sy thong hiéu vé céc
cong viéc ciia ké toan tai chinh, ho s& dam bao kha ning giai quyét nhanh chéng va
hiéu qua céc van dé duoc bdo cdo boi trung ban KTNB. Thyc hién nghién ctru twong
tu tai Uc va New Zealand, Goodwin (2003) ciing tim ra két qua twong ddng voi két
qua tim thdy trong nghién ctru cia Raghunandan et al., (2001).

Christopher et al., (2009) nghién ctru vé anh hudng cia tinh doc 1ap cia KTNB
dén mbi quan hé v6i nha quan ly va UBKT. Dé thyc hién nghién ctru, nhém tic gia
tién hanh khao sét y kién ctia cdc truong ban kiém todn tai Uc. Két qua khao st dugc
nhém téc gia so sanh véi két qua dat dugc tir cdc nghién ciru trude cling véi cdc hudng
dan thyc hanh KTNB. Tir d6, nhém tic gia chirng minh duoc rang tinh doc 1ap cua
KTNB s¢ bi de doa néu ho khong dugc dat dudi quyén kiém soat caa UBKT, trudng
ban KTNB khong duoc bdo cdo truc tiép cong viéc chuyén mdn cho UBKT va cic
thanh vién trong ty ban nay khong c6 nhitng hiéu biét can thiét ddi voi ké todn tai

chinh. Tuong tu, cidc nghién clru cua Prawitt et al., (2009, 2012); Messier et al.,
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(2011); Ege (2015) nghién ctru vé IAFQ tai cic cong ty niém yét Hoa Ky cling dua
ra két qua rang KTNB thiéu doc 1ap, khach quan khi trudng ban KTNB khong béo
cdo tryc tiép cong viéc chuyén mén cho UBKT.

Khéac v6i cac nghién clru khac thuong thuc hién trong khu vuc tu, Alzeban va
Gwilliam (2013) tap trung nghién ctu vé vai trd cia KTNB trong khu vuc cong tai A
rap Xé Ut. Nhém tac gia tap trung xem xét anh hudng cia ning lyc chuyén mon, tinh
doc 1ap va khach quan ciia KTNB, sy hd trg ctia ban quan 1y dbi véi IAF va moi quan
hé gitra céc to chiic duoc kiém toan va KTVNB. Dé thyc hién nghién ciru, nhém tic
gia tién hanh phong van véi 03 (ba) nhém ddi tuong gém c6: 09 KTVNB, 10 nha
quan 1y cap cao trong cic to chirc khu vuc cong va 10 KTV lam viéc trong Tong co
quan kiém todn (GAB — General Audit Bureau). Két qua nghién ctru cho thiy rang
néu KTNB khich quan, dugc thé hién qua viéc bo phan nay duoc dat ¢ vi tri cang
cao cang tot trong don vi va khong bi chi phdi trong qud trinh 1am viéc, ho s& dam
béo thuc hién tdt vai trd chirc nang cua ho.

Mot sd nghién ctru khac tién hanh theo hudng néu KTNB dugc xem 12 noi dé tao
budc dém thing tién cho céc vi tri khdc, liéu su quy hoach nay c¢6 1a nhén té de doa
tinh ddc 1ap va khach quan cia KTNB hay khong (Christopher et al., 2009; Messier
et al., 2011; Rose et al., 2013; Ege, 2015). Thong qua nghién ctru thuc nghiém dua
trén khao sét y kién cua 74 KTVNB, Rose et al., (2013) ching minh rang, khi cdc
KTVNB dugc quy hoach tré thanh nhitng nha quan 1y cong ty cdp cao trong twong
lai, tinh khach quan cua ho s€ bi gidm, thdm chi hg con d@)ng tinh vo1 cac chinh sach
khai khéng doanh thu ctia nha quan 1y va nguoc lai. Tuy nhién nghién ctru ctia Rose
et al., (2013) lai khong tim dugc b'c"lng ching vé tinh khdch quan cua KTNB bi anh
hudng khi HDQT ra quyét dinh mién nhiém ban quan 1y hién tai va b6 nhiém KTNB
nam giir vi trf thay thé.

Theo thong 1€ hién hanh tai cdc nudc, IAF c6 thé duoc td chirc bén trong hoac
ngoai don vi. Tuy nhién, do IAF bén ngoai khdng c¢6 mdi quan hé va muyc dich céd
nhan, cho nén thong thudng ho cung cip két qua kiém todn thé hién su doc 1ap khach

quan hon IAF bén trong. Chinh vi 1y do d6, nghién ctru vé IAF bén ngoai nhan dugc
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nhiéu quan tdm cua cdc nha nghién ciru khap thé giéi. Glover et al., (2008) 1a mot
trong nha nghién ctru da thyc hién nghién ctru vé cha dé lién quan nay. Céc tic gia
da nghién ctru vé sy tin cdy ciia KTPL dbi v6i cong viée kiém todn ciia IAF bén trong
va bén ngoai. Két qua giri bang khao sét cdc KTV Big 4 di gitip ho ching minh duoc
rang KTV doc 1ap thuong tin vao IAF bén ngoai. Nguyén nhan chu yéu 1a vi két qua
phat hién céc rui ro, sai s6t ciia IAF bén ngoai kha hiéu qua va tét hon so voi IAF bén
trong. Nghién ciru ciing chii dé twong ty, Desai et al., (2011) nghién ctu tai cdc don
vi ¢6 t6 chirc IAF bén trong hodc thué ngoai hodc két hop ca hai. Thong qua két qua
phong van 108 KTV dang 1am viéc tai cdc don vi nay, Desai et al., (2011) dé cho thiy
ho tin vao sy doc 1ap khach quan cua IAF bén ngoai hon so v&i IAF bén trong.

Nhu vay, phan 16n cdc nghién ciru thue nghiém déu khang dinh tinh khach quan 13
thudc do IAFQ va chiu nhiéu dnh hudng boi tinh doc 1ap ciia KTVNB.

1.1.2 Céc nghién ciru vé do lwong hanh vi quén tri loi nhuin (HVQTLN)

Hanh vi quan tri 1¢i nhuan (HVQTLN) 1a hanh vi c6 muc dich ma cic nha quan ly
thuong dp dung nham dem lai 1gi ich cho ban than, dong thoi gdy su hiéu nham cho
nguoi str dung BCTC vé két qua kinh doanh ctia cong ty. D6i véi céc cong ty cd phan
dai chiing, HVQTLN s& gdy anh hudng 16n dén quyén 1oi cta ca nha dau tu va cong
ty. Vi thé, 1am cdch nao dé nhan biét va phat hién hanh vi nay 12 van dé rt dugc nhiéu
nha nghién cru quan tdm tim hiéu.

Két qua tir cdc nghién ctru trude da chi ra rang HVQTLN thuong duoc thyc hién
thong qua hai céch: lya chon CSKT va chi phéi cdic NVKT phat sinh (Healy and
Wahlen, 1999). Trong khoang 20 nim gan day, két qua nhidu nghién ciru ciing da
phét hién ra cdc md hinh do luong HVQTLN thong qua ca hai cach nay.
1.1.2.1 Po lwong HVQTLN thong qua lwa chgon CSKT

Nhiéu md hinh do luong HVQTLN thong qua lya chon CSKT da dugc xdc 1ap
trong kha nhiéu nghién ciru, dudi day 12 mot sé moé hinh pho bién:

Mo hinh do lwong HVQTLN cua Healy (1985)

Puogc xem 1a mot trong nhirng nghién ciru tién phong vé HVQTLN, Healy (1985)
tap trung nghién ctu HVQTLN thyc hién thong qua lwa chon CSKT. Day 1a hanh vi
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ma cdc nha quan Iy thuong loi dung cdc nguyén tic ké todn dugc thira nhan dé chi
phdi 1oi nhuén theo chiéu huéng mang dén loi ich cho c4 nhan. Healy (1985) da phat
hién bién don tich trong vén luu dong c6 thé sir dung nhu 1a dai luong dai dién cho
hanh vi nay. T d6, Healy (1985) xdy dung cong thirc dé tién hanh cho muc dich
nghién ctru ctia minh. Cong thirc nay sé gitip tic gia do luong dwoc bién don tich hop

ly (NDA,) trong nam t:

NDA; _ 1 TAy

Aje—1 n Ay

Trong d6: NDA;  : Khoan don tich hop 1y trong nam thir t ctia DN i
TAi : Tong khoan don tich trong nam thit t ctia DN i
n : Tong s6 nam nghién ctru
t : ndm nghién curu thir t

(Theo nghién ctru cua Healy, 1985)

M6 hinh nay dya trén gid dinh khoan don tich hop 1y (non-discretionary accruals)
xay ra do dic diém hoat dong ctia cong ty 12 khong d6i. Tuy nhién, nhiéu y kién cho
rang gia dinh ciia Healy (1985) chua hop 1y vi khoan don tich trong ké toan (thi duy,
wdc tinh ké toan) con phu thudc vao dic diém hoat dong ciia cong ty trong ting thoi
diém cuy thé. Do su bat cdp nay, cdc nha nghién ctru van tiép tuc nhiéu nghién ctru
nham xay dung dugc mot mo hinh phat hién HVQTLN pht hop hon.

Mo hinh do lwong HVQTLN ciia DeAngelo (1986)

DeAngelo (1986) da phit trién mo hinh do luong HVQTLN dya trén nghién ciru

cua Healy nhung véi gid dinh c6 sy khac biét so véi Healy (1985). Du dya trén két
quéa nghién ciru ctia Healy, nhung De Angelo (1986) cho rang chi c¢6 bién don tich
diéu chinh (discretionary accruals) mé&i chinh 13 nhan t6 thich hop do luong HVQTLN
thong qua lya chon CSKT.

Theo DeAngelo (1986), HVQTLN duogc do ludng théng qua bién don tich diéu

chinh (DA) dai dién cho loi nhuan dugc diéu chinh. Bién nay duoc tinh bang su thay
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doi giira bién don tich nam hién hanh véi nam trudc. Trong d6, bién don tich nim
trude duoc xem 12 bién don tich hop 1y. M hinh ciia DeAngelo (1986) nhu sau:
DAit = TAit — NDAi = TAit — TAir1
Trong d6: DA : Bién don tich diéu chinh trong nam thir t cia DN i
NDA : Bién don tich hgp 1y trong nam thir t ctia DN i: NDAj = TAj
TAi : Tong bién don tich trong nam thi t ciia DN i
t : nam nghién ctru t
(Theo nghién ctru cua DeAngelo, 1986)
M6 hinh do lwong HVQTLN ciia Jones (1991)
Nam 1991, Jones da tién hanh cai tién md hinh ctia Healy (1985) va DeAngelo

(1986). Trong md hinh méi nay, Jones (1991) da str dung bién don tich diéu chinh dé
do ludong HVQTLN, bién don tich hop 1y duoc udc tinh dya trén sy thay doi trong
nién dJ nay so vdi nién d) trudce ctia doanh thu va nguyén gid TSCD. Sau do, chénh
léch gifra gia tri thuc té cua bién don tich va udce tinh ciia bién don tich hop 1y tao nén
bién don tich diéu chinh.

M6 hinh do luvong HVQTLN cua Jones (1991) dugc x4c dinh qua ba budc sau:

Buwéc 1: Xéc dinh bién don tich hay con goi 12 bién don tich hop 1y

NDA;, TA; 1 4 AREV;; N PPE;; 4
roay il R Pl W
Trong d6: Ai.1  : TOng tai san dau nién d¢ nam thir t ctia DN i

NDA : Bién don tich hop 1y trong nam thir t ctia DN i
TAi : Tong bién don tich trong nam thir t ciia DN i
AREVj:: Chénh 1€ch gitra doanh thu nam tht t va ndm tht t-1 cuia DN 1
PPE; : Nguyén gid cia TSCD hitu hinh, TSCD thué tai chinh va bét
dong san dau tu

(Theo nghién ctru cua Jones, 1991)

Buée 2: Uéce tinh bién don tich thuc té
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Bién don tich thyc té = Loi nhuan sau thué thu nhap doanh nghiép - Dong tién
thuén tir hoat dong kinh doanh.
(Theo nghién ctru cia Jones, 1991)
Buwéc 3: Xéc dinh bién don tich diéu chinh theo cong thirc:
Bién don tich diéu chinh (DA) = Bién don tich thuc té - Bién don tich hop 1y
(Theo nghién ctru cua Jones, 1991)

Mo hinh do lwong HVOTLN ciia Dechow et al., (1995)

Mic dit mé hinh ctia Jones (1991) dd khic phuc nhiéu nhuoc diém ciia cic mo hinh
trudc. Tuy nhién, diém han ché ctia mo hinh nay 12 chua xem xét dén kha ning cic
nha quan 1y loi dung nguyén tic xdc dinh thoi diém ghi nhan doanh thu va no phai
thu dé thyc hién HVQTLN. Duya trén 1y luan cho rang diéu nay khé thuc hién ddi voi
cic khoan doanh thu bdn hang thu tién ngay so véi cdc doanh thu bdn chiu, Dechow
et al., (1995) da loai trr sy bién dong cua ng phai thu trong ndm ra khéi sy thay doi

ctia doanh thu khi cai tién mé hinh ctia Jones (1991):

NDA;, 1 AREV;, — AAR;; 6 PPE;,

=ayt+ oy + By 2
Aji—1 Aji—q Aji—1 Aji-1

+ Eit
Trong d6: AAR;:: Chénh I€ch gitta No phai thu ndm thir t va ndm thir t-1 cia DN i.
(Theo nghién ctru cua Dechow et al., 1995)

Mo hinh do lwong HVOTLN ciia Dechow va Dichev (2002):

M6 hinh do lwong HVQTLN nay dwoc nhém tic gia phat trién tr mo hinh
Modified Jones ctia Dechow et al., (1995). Xuat phat tir quan diém cho rang khoan
don tich hop 1y (non-discretionary accruals) tir dong tién hoat dong 12 quan trong
nhat, nhém téc gia di cai tién bang cach bd sung dong tién hoat dong vio mé hinh do
ludong HVQTLN trong anh huéng véi bién don tich. Trén co s& d6, nhém téc gia da
xay dung md hinh nhu sau:

FO;_4 CFO; CFOj4q
Ar . + B2 A + B3

it
it—1 Ait—l

TAw _ o, o C
Ait_l_ﬁ" B1
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TA;; _ ACAy — ACLy — ACash;, + ASTD;

Ait— 1 Ait—1

Trong d6: - TAi: 1a tong khoan don tich trong nim thir t ctia DN i
- ACAj, ACLy, ACashi, ASTDj: lan luot 1a gid tri chénh 1éch cua tai san
luu dong, gia tri chénh 1éch cta No ngén han, gia tri chénh 1éch cua Tién, gid tri
chénh 1éch ctia ng vay trong No ngén han trong nam tht t cia DN i.
- Ait: 12 tai san trong ndm thur t cua DN 1.
- CFOy: 1a dong tién thuan tir HDKD ctia DN i trong nam tht t
(Theo nghién ctru cua Dechow va Dichev, 2002)
Mo hinh do lwong HVQTLN cia Palepu, Healy va Bernard (2003):

Tuong tu md hinh cua Dechow va Dichev (2002), vao ndm 2003 Palepu, Healy va
Bernard da xdy duyng mé hinh do ludong HVQTLN théng qua sy thay doi doanh thu,
tai san c¢b dinh, ddng thoi bd sung dong tién thuan tir HPKD vao mdi quan hé nay.

Do d6, md hinh cai tién ciia nhém téc gid nhu sau:

=Bo + B4

Ait—l 1t 1 1t 1

NDA,, AREV,t PPElt +ZB'“ CFO,,., )
1t—

Trong d6: & " L1 1y dong tién thudn tir HDKD nam thit t, 1-2 12 chi s6 ctia phuong

it—1

CFOit41

trinh ¢4 gid trj 1a 1 néu —2 & nam trong khoang 1/7 dén 2/7 (khoan 2). Tuong ty I; 3

it—1

s& ¢6 gid tri 1a 1 néu ittt p3m trong khoang 2/7 dén 3/7 (khoan 3).

it—1
(Theo nghién ctru cia Dechow va Dichev, 2003)
Mo hinh do lwong HVQOTLN cia Kothari et al., (2005):
Nham muyc tiéu thiét 1ap md hinh do luong HVQTLN t6t hon, Kothari et al., (2005)

da xay dyng mot md hinh khic phuc duge diém bat cap ctia cic md hinh trudc trong
viéc chua tinh anh hudng cta cic chi s6 hoat dong dén mé hinh do ludng. Kothari et
al., (2005) van dya vao md hinh Modified Jones ctia Dechow et al., (1995) nhung c6

cai tién bang cach dua két qua hoat dong cua cong ty vao moi quan hé anh hudng véi
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céc khoan don tich. Chinh vi thé tic gia da bo sung thém bién ty suit loi nhuan rong

trén tai san (ROA) cua cong ty vao mod hinh nhu sau:

NDA;, 1 AREV;, — AAR;; PPE;;

=ayt+ «a + B + B
VPR W Ay, 2 Ay

+ pgROAit + Eit

(Theo nghién ctru cia Kothari et al., 2005)

Vi cho ring cdc mo hinh trén chua phai 13 udc tinh tot nhat ddi véi céc bién don
tich diéu chinh, gan day, Dechow et al., (2012) d4 phat trién thém mo hinh bang cich
str dung céc khoan hoan nhép cuia bién don tich dé phat hién HVQTLN.

Nhin chung, kha nhiéu mo hinh duge xay dung nham do luvong HVQTLN véi cach
thirc nhu: wdc tinh cdc tham s6 cho nganh, hodc udc tinh cho ting cong ty dua trén
dir liéu chudi thoi gian. Pac diém chung ctia cic md hinh 12 déu sir dung tong cic
khoan don tich nén khong gitp nhan dién dwoc thanh phan cu thé nao da bi nha quan
1y diéu chinh. Khéng nhiing thé, cic md hinh ciing khéng gitp nhan dién duoc nguyén
nhan ma bién don tich diéu chinh trong loi nhudn 12 do doanh thu hay 1a chi phi.
Chinh vi thé, bén canh cdc nghién ctru nay ciing xuit hién mot s6 dong nghién ctru
khac vé HVQTLN tap trung vao thanh phan cy thé cua bién don tich nhu: khoan dy
phong ng phai thu (McNichols & Wilson, 1988), khoan du phong cho vay (Beaver &
Engel, 1996), thué thu nhap doanh nghiép hodn lai (Phillips et al., 2003). Tuy nhién,
ddc diém chung cta cdc mo hinh nay 1a khong thé dp dung nghién ciru cho nhiéu
nganh va nhiéu khoan muc trén BCTC. Vi du, nghién ctru cua Beaver va Engel (1996)
chi 4p dung dugc trong linh vuc tai chinh, dac biét trong cdc ngan hang. Hay nghién
ctru ctia McNichols & Wilson (1988) chi mgi xem xét mot phan rat nho trong tong
tai san ctia cong ty 12 dy phong no phai thu. Bén canh d6, mot sd nghién ciru ciing tap
trung vao xem xét HVQTLN thong qua doanh thu nhu: nghién ctru cia Marquardt &
Wiedman (2004), Caylor (2010), Stubben (2010). Dac bi¢t 1a nghién ctru ciia Stubben
(2010) khi tdc gia cho rang mo hinh str dung doanh thu c6 kha nang phat hién dong
thoi HVQTLN thong qua doanh thu va chi phi.

Nhu vay, dén nay di c6 khd nhiéu dong nghién ctru va mo hinh dugc cdc nha

nghién ctru khdm ph4 dé nham phat hién HVQTLN thong qua lya chon CSKT. Trong
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s6 d6, mé hinh duge st dung phé bién 12 Modified Jones cuia Dechow et al., (1995).
Mo hinh nay duoc nhiéu nha nghién ctru dong thuan vé kha nang phat hién HVQTLN
cao (Nguyén, 2015). Do vay, trong luan 4n nay, tic gia s€ do luong HVQTLN thong
qua Iya chon CSKT bang cdch dp dung mé hinh nay véi bién dai dién 1a bién don tich
diéu chinh.
1.1.2.2 Po lrong HVQTLN thong qua chi phdi cic NVKT phat sinh

Trong nghién ctru thuc nghiém do ludng HVQTLN thong qua chi phdi cic NVKT
phat sinh, mo hinh do ludng do Dechow et al., (1998) phat trién va dugc ing dung
bai Roychowdhury (2006) 1a mét trong nhitng md hinh dugc st dung phd bién. Mo
hinh nay dya vao xem xét cdc muc do diéu chinh khong hop 1y ctia dong tién thuan
tir kinh doanh, chi phi tily bién va chi phi san xuat dé xdc dinh muc do thyc hién
HVQTLN thong qua chi phdi cdc NVKT phét sinh. Theo d6, ba cach chi phéi NVKT
pho bién thong qua céc bién trén bao gom:

- Th nhat 1a chi phdi hoat dong ban hang bang cich giam gid hang ban hodc néi
16ng chinh siach ban chiu. Viéc gidm gid va ndi 16ng chinh séch ban chiu s€ tam thoi
tang doanh s6 ban hang, nhung diéu nay s& khong con khi cong ty tro lai gid ban cil.
Doanh thu ban hang dat dugc khi thuc hi¢n chinh sdch nay s€ lam tang thu nhip cua
nam hién hanh. Bén canh loi ich néu trén, cin chi ¥, viéc giam gid va néi 16ng chinh
sdch ban hang s& 1am giam dong tién hoat dong trong ky ké to4n hién tai.

- Thtr hai, chi phéi hoat dong san xuét. Néu san lugng san xuét nhiéu hon, dinh
phi tinh trén mot don vi san pham s& giam. Khi mic d6 giam cia dinh phi khong bi
bu trir boi su ting 18n ctia chi phi bién (marginal cost), tong chi phi tinh trén mot san
pham s& giam. Khi d6, 1oi nhuan gop s& ting vi GVHB giam. Két qua céch thirc nay
lam doanh s6 va chi phi hang nim ting twong ng v&i san lwong san xudt va dong
tién s& gidm tai mOt mirc doanh thu nhét dinh.

-Thit ba 1a chi phdi chi phi tity bién. Py 1a céch thirc ¢6 thé 1am thiic ddy két qua
kinh doanh ky ké toan hién tai tang cao bang céch cit giam cac chi phi lién quan dén

marketting va quan 1y doanh nghiép. Pong thoi, dong tién phét sinh trong ky ciing
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tang néu cdc chi phi lién quan dén hoat dong cua cong ty dugc thanh todn chu yéu
bang tién. Nguoc lai, cong ty s& gip rii ro trong tuong lai vi dong tién s& giam.

Dua trén céc cich thirc pho bién thuong duoc dp dung trén, dau tién mirc do hop
1y ctia dong tién va cic bién: dong tién tir HDKD, chi phi tiy bién va chi phi san xuat
s& duoc xdc dinh trude. Sau d6, tong hop mirc do chénh 1éch gitra gid tri thyc té trir
gid tri udce tinh chinh 1a HVQTLN thong qua cdc NVKT phit sinh. Trinh tu thuc hién
duoc tic gia dé xuat nhu sau:

Dong tién thudn tir kinh doanh (CFOy):

CFO]I: Sit
Trong d6:  Ai1  : Tong tai san dau nam tht t cia DN i

CFO :Dong tién thuan tir HDKD trong nam thit t ctia DN i

Sit : Doanh thu trong nam thur t cia DN i

ASit  : Chénh l€ch gitra doanh thu ndm thr t va nam tht t-1 cuia DN 1
Chi phi san xudt (PRODi..;):

Chi phi san xuat trong nim ctia cong ty (PRODj.1) bang tong ctia gid von hang ban
trong ndm (COS;) v6i bién dong cua hang ton kho (AINV;,). Trong dé:
- Gid v6n hang ban trong nam (COSy) dugc xédc dinh bang md hinh (E1)
- Bién dong ctia hang ton kho trong nim ndy so véi nam trudc (AINV;,) duoc

xdc dinh bang md hinh (E2).

COGSy _ 1 . Su, .
A, Sa, Phug e (D
ANV, 1 A, . ASiuy

= + By +BZiA—M+€it (E2)

=
Ait—l Ait—l Ait—l

it—1
(Theo Dechow et al., (1998) phét trién va duoc ung dung bdi Roychowdhury, 2006).
- Tu hai md hinh trén, mtc d6 hop ly cia chi phi san xuit (PRODjc.1) dugc xdc

dinh dua vao mo hinh sau:
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PROD;, 1 +p S;
= i
Ajeos Ajgoy

AS; AS;;_
<+ Bai Alt -+ & (2)

t
+ B2
. Ait—l it—1

Ait—l

(Theo nghién ctru cua Dechow et al., (1998) va va dugc ing dung béi Roychowdhury,
2006).
Chi phi tity bién (DiscEXPi.1):

Chi phi nay trong ndm dugc tinh todn dua trén phuong trinh:

DiscEXP, 1 Sioq

—a o+ By e (3
Ay A, T Pup, T ()

(Theo Dechow et al., (1998) phat trién va dugc (mg dung boi Roychowdhury, 2006).

Trong phuong trinh (3), can luu ¥ néu sir dung doanh thu ctia nim nay dé uéc tinh
chi phi tiry bién, két qua khong chinh xéc boi vi néu doanh bi chi phéi thi s& 1am cho
phan du thap nén anh huong dén kha ning phét hién HVQTLN. Do d6, trong mot
nghién ctru gan dy, Cohen et al., (2008) di sir dung doanh thu nam trudc thay vi
doanh thu nam nay dé wdc tinh mirc 6 hop 1y cia chi phi tiy bién:

DiscEXP;; 1

=
Ajt—1 Ajt—1

PR e, (@)
1i A it

it—-1
(Theo Dechow et al., (1998) phat trién va dugc (mg dung boi Roychowdhury, 2006).
Ké tiép, nhém téc gia xdc dinh mirc do diéu chinh ctia dong tién va céc bién chi
phi bang céch tinh todn mutrc do chénh léch giira gid tri thyuc té va gia tri wdc tinh, cudi
ciing tong hop céc bién nay dé xdc dinh HVQTLN théng qua chi phéi cic NVKT
phét sinh (REM) nhu sau:
REM = Ab_CFO + Ab_PROD + Ab_DiscEXP
Trong dé:
Ab_CFO: Mtic d6 bat thudng ctia dong tién thuan tir hoat dong kinh doanh
Ab_PROD: Mirc d6 bat thuong ciia chi phi san xuat
Ab_DiscEXP: Murc do bat thuong cia chi phi tity bién
(Theo Dechow et al., (1998) pht trién va dugc (mg dung boi Roychowdhury, 2006).
Nhu viy, cich thirc don gian nhat dé mudn biét dugc mot cong ty c6 dang can

thiép dé thoi phong loi nhuan hay khong chinh 1a dua vao cdc biéu hién bat thuong
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dang xay ra tai don vi d6 dbi v6i dong tién thuan tir kinh doanh va cdc chi phi lién
quan v6i mot muc doanh thu nhét dinh.

Puoc xem 12 mé hinh phit hop dé do luong HVQTLN thdéng qua chi phdi céc
NVKT phit sinh, md hinh cua Dechow et al.,, (1998) dugc Uing dung boi
Roychowdhury (2006) dugc khd nhiéu nha nghién ciru dp dung cho nghién ctru cia
minh, trong d6 cé thé ké dén mot sd nha nghién ctru nhu: Zang (2011), Cohen et al.,
(2010) va Cohen et al., (2008). Vi vay, day cling 1a m6 hinh dugc 4p dung cho nghién
ctru trong luan 4n dé do luong HVQTLN théng qua chi phéi cic NVKT phét sinh.
1.1.3 Cac nghién ctru vé anh hwéng cia IAFQ dén HVQTLN

Phan 16n két qua nghién ciru thye nghiém tir cdc nude déu cho thay rang IAFQ c¢6
anh huong dén HVQTLN,

Nam 1981, Uecker et al., ngién ctru liéu IAF c6 gitp ngan chan hanh vi lam giam
tinh trung thuc cua cac thong tin trén BCTC hay khong. Dua trén bang khéao sat voi
thang do Likert, nhém tic gia tién hanh giri tryc tiép dén céc truong ban KTNB dang
lam viéc tai cdc cong ty niém yét dé thu thap dir liéu nghién ciru. Nhém téc gia tim
dugc bang chung IAF chét luong ¢6 kha ning ngin chin cao nhitng hanh vi nay,
trong d6 c6 HVQTLN.

Prawitt et al., (2009) nghién ctru anh hudng ciia IAFQ dén HVQTLN. Hanh vi
quan tri loi nhuan dugc do ludng bang bién don tich didu chinh va dp luc phai dat
dugc hoac vuot mirc dy bdo cua chuyén gia phan tich tai cic cong ty niém yét Hoa
Ky. Do dbi twong nghién ctru 1a KTNB cho nén nhém tic gia str dung nguén dir liéu
cua ITA tr nam 2000 — 2005. Nhém tac gia da chon ra 528 BCTC cua 218 doanh
nghiép dé phan tich HVQTLN théng qua cdc bién don tich diéu chinh va 571 BCTC
ctia 244 DN dé phan tich HVQTLN théng qua 4p luc phai dat dugc hodc vugt mirc
du bdo loi nhuan cta chuyén gia phén tich. Dé do luong IAFQ, nhém tic gia da sir
dung 6 yéu t6 dugc huéng din cho KTPL ddnh gid IAFQ theo chuan muc SAS sb 65
ctia Hoa Ky. Tir d6, md hinh nghién ctru dugc thiét ké gdm céc bién nhu: Ning luc
chuyén mon (dwoc do lwong boi kinh nghiém trung binh cua KTVNB_Experience, ty

¢ KTVNB c¢6 bang cdp chuyén mon_Certification va thoi gian dwoc dao tao moi
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nam_Training); sy doc 1ap va khach quan (dwoc do luwong boi doi tuwong nhan bdo
cdo cia truong ban KTNB _CAEAC); cong viéc cia KTNB (dwoc do lwong bang
téng thoi gian sodt xét BCTC ma KTNB thyc hién_TimeFin) va mic d6 du tu cho
KTNB trong mdi tuong quan véi nganh_IASize.

Dbi v6i mirc d6 dau tu cho KTNB (IASize), nhém tic gia dat nhan t6 nay trong
mdi tuong quan giita cong ty v6i nganh. “S liéu trung binh ciia cong ty duoc xdc
dinh bang ty 18 giita ngan sich chi ding cho IAF (Firm.$IAF) véi tong tai san cia
cong ty (Firm.$TA). S6 liéu cua nganh duoc xdc dinh bang ty sb giita ngan sach chi
diing cho IAF (Ind.$IAF) véi téng tai san cta binh quin nganh (Ind.$TA). Sau d6
IASize duoc xdc dinh bang phép chia gitra chénh 1éch sb liéu cua cong ty va nganh
v6i ty 1& hoat dong ctia KTNB va tong tai san cia binh quin nganh” (Prawitt et al.
2009)..

Firm. $IAF _ Ind. $IAF
Firm.$TA  Ind.$TA,
(Ind. $1AF)/(Ind. $TA)'

Pé do luong IAFQ, Prawitt et al., (2009) tao ra mot bién tong hop dai dién cho
IAFQ, cach thirc thuc hién nhu sau:

- Trudc tién, tinh gid tri trung vi (median) cho ting nganh cua céc bién
Experience, Certification, Training va IASize.

- Sau d6 13y gid tri tirng bién cua cong ty so voi gid tri trung vi. Két qua cdc bién
moi dugc tao ra (Experience_Ind, Certification_Ind, Training_Ind va
IASize_Ind) c6 gid tri tir O -1 twong tng bién cta cong ty nhé hon hay 16n hon
gid tri trung vi.

- TAFQ la tong gi4 tri ctia cdc bién méi. Bién nay cé gid trj tir 0 dén 6, voi gid
tri cang 16n thi IAF cang c6 chat lwong cao.

HVQTLN duogc do luong bé.l’lg bién don tich diéu chinh, Prawitt et al., (2009) su
dung m6 hinh Modified Jones ciia Dechow et al., (1995) dugc bdo cdo bdi Kothari et
al., (2005) dé udc tinh bién nay, cach thirc tién hanh nhu sau:

TA; 1 AREV, — AAR, PPE,, NI,
m:ﬁ’o"‘ﬁlA + B2 +BSA—++B4—+£it

it—1 Ait—l it—1 Ait—l
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Sau d6, nhém téc gia kiém tra anh huong gitta IAFQ voi bién don tich diéu chinh
bang md hinh nghién ctru sau:
AbnAccr = B, + B;IAQuality + B,ACEffectiveness + [;AuditorSpecialist
+ B,Gindex + PsAssets + BgAge + B;Leverage + PgComplexity
+ ByCFO + B,,SalesGrowth + B,;MB + B,,CFOVoatility
+ B3ROA + By,Loss + B;sNYSE + B,4_s0IndustryDummies

+ Bz1_psYearDummies + €

(Theo Prawitt et al., 2009)

Péi véi anh huong cia IAFQ véi HVQTLN do luong théng qua dp luc phai dat
dugc hodc vugt mirc du bdo phan tich cua chuyén gia, Prawitt et al., (2009) st dung
md hinh théng ké nhu sau:

Above = B, + B;IAQuality + [,ACEffectiveness + P;AuditorSpecialist
+ B,Gindex + PsAssets + ByAge + [(;Leverage + [gComplexity
+ BoCFO + B;,SalesGrowth + ,;;MB + [3,,CFOVoatility
+ B:3ROA + By4Loss + BsNYSE + (;4-20IndustryDummies

+ B;1_2sYearDummies + ¢

(Theo Prawitt et al., 2009)

Két qua nghién ciru ctia Prawitt et al., (2009) cho thdy bién tong hop vé IAFQ va
HVQTLN c¢6 anh huéng nguoc chidu véi nhau.

Nghién ctru ciia Lin et al., (2011) kiém tra anh hudng giita cdc thudc tinh do luong
IAFQ véi viéc cong b cic sai s6t trong yéu duoc quy dinh bai Diéu 405 - Pao Luat
Sarbanes-Oxley 2002. M6 hinh ctia nhém tac gia gom: céc thudc tinh do luong IAFQ
nhu ning lyc chuyén mén, tinh khach quan, mirc d6 dau tu va cong viée cia KTNB.
Bién phu thudc 1a céc sai s6t trong yéu tai cdc doanh nghiép. ning lyc chuyén mdn
duoc do ludng bang KN_Experienghién ctrue, bang cip chuyén mén_Certification,
tham gia do tao hang nam_Training, trinh d6 hoc van _Education. Tinh khach quan
ctia KTNB, duoc do ludng dua trén hudng dan cta chuan muc KTNB s6 1110 bao
gdm: viéc bdo cdo chuyén mén gitta truong ban KTNB véi Uy ban kiém

toan_CAEAC va vi¢c truong ban KTNB chua ting ddm niém chtrc vu khic nao trong
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DN truéc day_CAEOfficer. Nhém tac gia cling dya vao nghién ctru cua Prawitt et
al., (2009) dé do luong mirc do dau tw cho KTNB _IA Size duoc tinh bang ty 1¢ giita
tong ngan séch hoat dong cia KTNB vdi tai san cia DN. Bén canh d6, m6 hinh nay
con dugc bd sung thém mot s6 bién kiém sodt vé dac diém riéng cua timg DN nhu:
s6 nam hoat dong, rui ro KSNB hay mirc d6 tudn tha quy dinh cua Uy ban Blue
Ribbon,...Nghién ctru dugc thuc hi¢n thong qua khéo sat trudng ban KTNB cua 214
cong ty niém yét thudc IIA tir nim 2003 — 2004 ciing nhu thu thap bdo cdo cong bd
vé sai sGt trong yéu tir hé théng chuyén nganh. Két qua cho thiy IAFQ c6 thé ngin
chin cic sai s6t trong yéu xay ra tai cdc cong ty Hoa Ky.

Tuong tu, Schneider Arrnold (2013) cling thuc hién nghién ctru vé anh hudng cua
IAFQ dén HVQTLN tai Hoa Ky. Céc thudc tinh do ludng IAF bao gdm: ning lyuc
chuyén mon, sy khich quan cua cdc KTVNB. Tuy nhién, trong nghién clru nay,
HVQTLN do ludng thong qua chi phdi NVKT dugc xdc dinh qua mic ting ning luc
san xuat. Kinh nghiém, bang cip nghé nghiép dé do ludng ning luc chuyén mén va
viéc truong ban KTNB bdo cdo cong viéc cho HDQT hay UBKT dé do ludng tinh
doc 1ap, khich quan cua IAF. Sau khi xay dung dugc mo hinh cling véi thang do
Likert, nhém téc gia tién hanh diéu tra hoi y kién 112 sinh vién cao hoc Hoa Ky c¢6
kinh nghiém Iam viéc thyc té. Két qua nhém tc gia da tim thdy bang chimg HVQTLN
thong qua chi phdi NVKT (do ludng boi mirc ting nang luc san xuét) c¢é thé duge
giam néu IAF va cdc thudc tinh do luong chat lugng hoat dong nay hién dién. Két
qua nghién ctru nay hd trg nhidu cho céc cong ty ting cudng hon nita IAFQ dé ngin
chin HVQTLN thong qua chi phdi cdc NVKT phat sinh.

Nghién curu cuia Ege (2015) diéu tra liéu IAF chat lugng c¢6 ngan chan dugc nhiing
hanh vi sai pham cta nha quan ly hay khong? T4c gia dya vao co s¢ dit liéu cua ITA
dé Iya chon cdc cong ty dai ching trong giai doan tir nim 2004 —2009. Tir 1.398
BCTC ctia 617 cong ty duoc lya chon 1am miu nghién ciru, tic gia thiét ké mo hinh
gdm céc yéu t6 do luong IAFQ nhu: kinh nghiém, bang cip chuyén mdn, thoi gian
dao tao hang nam, viéc KTNB dugc xem nhu 1a noi dao tao cdc nha quan ly tuong

lai, quan h¢ bdo cdo cong viéc chuyén mon vgi UBKT va mic do dau tu cho KTNB.
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Bén canh d6, mo6 hinh con bo sung thém mot s6 bién kiém soét c6 lién quan dén dic
diém HDQT, kién thirc ké todn kiém todn ciia UBKT, chét lugng KTPL...Dbi véi
hanh vi sai pham ctia ban quan 1y, tic gia do ludng thong qua HVQTLN va liy mau
nghién ctru tir bd co s& dir liéu cong bd thong tin cdc cong ty ¢6 hanh vi sai pham va
gian 1an caa Uy ban giao dich chimg khodn, Bo Tu Phdp va Luat chng tham nhiing
Hoa Ky (Foreign Corrupt Practice Act - 1977),...Két qua phan tich cho thiy thudc
do tong hop vé IAFQ va hanh vi sai pham ctia nha quan 1y ¢6 quan hé ngugc chiéu
v6i nhau. Hay néi cach khdc, nhitng cong ty duoc diéu hanh boi nhitng nha quan ly
chinh tryc, ¢6 hanh vi sai pham thip thudng c6 IAF dat chét luong cao. Tuy nhién,
diém khdc biét duy nhat trong nghién ctru cia Ege (2015) so v6i cdc nghién ctru khic
1a tic gia khong tim thdy bang ching giita tinh khach quan ctia IAF véi hanh vi sai
pham cta nha quan 1y c6 quan hé vi nhau.

Thuc hién nghién ctru trong ty, Eya et al., (2015) ddnh gid tim anh hudng cta cic
thudc tinh chét lugng ctia IAF dén chét luong BCTC tai Thd Nhi Ky. Bing cich thirc
khao st va phan tich hdi quy da bién, két qua cho thdy cac thudc tinh cua IAF bao
gdém: ning lyc, chuyén mén, kinh nghiém ciia KTVNB, su yéu kém ctia HTKSNB va
quy trinh cai tién IAFQ c6 anh huong nguoc chiéu véi HVQTLN nhung lai ¢6 anh
hudng cting chiéu véi chit lwong BCTC.

Abbott et al., (2016) thyc hién xem xét anh hudng cia ning luc chuyén mon va sy
khach quan cua IAF dén chét lugng BCTC duoc do luong bang bién don tich diéu
chinh. Nhém téc gia giri cAu hoi khao sat dén KTVNB dang lam viéc tai 909 cong ty
trong bang xép hang FORTUNE 1000. Sau d6, cdc dir liéu nay duoc dua vio phan
mém théng ké dé phén tich. Két qua nghién ctru cho thay ning lyc chuyén mén ctia
KTNB do luong bang ty 18 cdc ngudn lyc tai trg cho KTNB hang nim va su khach
quan ctia IAF duoc do luong bang 03 (ba) nhan t6 bao gom viéc trudng ban KTNB
dugc bdo cdo cong viéc voi UBKT/HDQT; viéc KTNB dugc xem 1a kénh dao tao
nha quan 1y va sy hién dién cia KTNB thué ngoai déu 1a nhitng nhén t6 ning cao chat

luong BCTC.
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Amuchirai (2018) thuc hién nghién ctu nham xdc dinh tac dong cua hiéu qua IAF
dbi voi hoat dong quén 1y ciia cédc td chirc phi chinh phit (NGO - Non-Governmental
Organizations), nghién ctu truc tiép tai NGO ¢ Zimbabwe. Bing cich s dung
phuong phép nghién ctru dinh tinh két hop véi dinh luong thong qua sir dung ngudn
dir liéu so cip va thir cp (bang khdo sit phong van 27 ddi twong) duoc chon bang
phuong phép 1dy mau phan ting trong nim 2018. Két qua nghién ctru cho thay, tinh
doc 1ap va khach quan, nang luc chuyén mén va sy hd trg cta ban quan 1y déi véi
IAF 1a cdc nhén t6 anh hudng tich cuc dén hiéu qua hoat dong ctia IAF.

Khéc véi Prawitt et al., (2009), Ege (2015) va mot s tac gia khac thuong thuc hién
nghién ctru tai cidc nudc phat trién, nghién ctru cua Johl et al., (2013) dugc thuc hién
tai Malaysia — mot qudc gia ¢6 nén kinh té méi ndi. Muc tiéu nghién ciru ctia Johl et
al., (2013) 1a xem xét liéu chat lugng cua IAF c6 anh huong dén chét luong BCTC
tai mot nén kinh t& méi ndi hay khong? Nhém tdc gia cling thuc hién nghién ctru
tuong ty nhu cic tic gia trude khi st dung cdc khoan don tich diéu chinh dé danh gia
chat lugng BCTC. Pdi tuong khao sit 13 trudng ban KTNB, céc kiém sodt vién va
KTVNB trong 620 cong ty & Bursa — Malaysia. Ngoai ra, tic gia con khao sét ¥ kién
ctia cdc chuyén gia dé xay dyng md hinh nghién ctru va tién hanh kiém dinh bang hoi
quy. Mo hinh nghién ctru nhu sau:

FRQ = IAQ + BODQ + POL + BUMICEO + OUTSOURCE + LEV +
SCROWTH + INV + CFO + LASSETT + BIG4 + LAGE + YEAR + €
Trong do,
- FRQ: 1a bién do luong chét lwong BCTC, bién nay duoc do ludng théng qua cic
khoan don tich va dugc wée tinh bé.l’lg mo hinh Modified Jones (Dechow et al., 1995)

do Kothari va céc cong sy bado cdo vao nam 2005 nhu sau:

Ajtq - Aje—q ! Aje—1 2 Aje—q * it Eit

- IAQ 12 bién TAFQ. Bién nay dugc do luong bang cic dic diém ciia KTNB (bao
gom: tinh dc ldp va khdch quan, nang lwc chuyén mén ciia KTVNB, mirc d¢ dau t)

va cong viéc cua KTNB (bao gom: tong thoi gian KTNB sir dung cho hoat dong kiém
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todn BCTC). Day cling chinh 1a thang do trong cidc nghién ctru cua Prawitt et al.,
(2009), Lin et al., (2011) va huéng din ctia chuan muc kiém todn quéc té ISA 610
danh cho KTPL danh gi4 khi sir dung cong viéc cia KTNB, Chi tiét nhu sau:
= Sy doc 14p va khich quan_IAFORGIND duoc do ludng bang dbi twong nhan
béo cdo cta truong ban KTNB _CAEREPORT, viéc bo nhiém hay sa thai
truéng ban KTNB _CAEAPTERM, phé chuan ngin sich cho
IAF TABUDGE, ché do dai ng¢ danh cho truong ban KTNB _ CAEAREM,
quy trinh danh gid nang lyc cua trudéng ban KTNB _ CAEVALUATE
= Ning lyc chuyén mdn dugc do ludng bang kinh nghiém_EXP
=  Mirc d6 dau tu cho IAF_IAINVEST dugc tinh bang hé sb giita tong chi phi st
dung cho KTNB so véi tong tai san ciia cong ty.
= Tong thoi gian KTNB str dung cho hoat dong kiém toan BCTC_ FINFOCUS
= Kiém sodt IAFQ_IAFQC dugc do ludng bang: chuong trinh dam bao chat
luong_QCPROG, chuong trinh gidm sat ndi bo danh cho IAF_INTASSESS,
chuong trinh gidm sdt bén ngoai danh cho IAF_EXTASSESS

- Mot s6 bién kiém sodt nhu: quy mé cong ty_ LASSETT, rui ro lién quan dén
kiém sodt hang ton kho va nhirng sai s6t trong quy trinh san xuat_ INV, mirc d6 kiém
sodt ng_LEV, dong tién tir HDKD_ CFO, sy phit trién cong ty_ SCROWTH, viéc sir
dung dich vu kiém todn tir Big 4 cho dich vy kiém todn BCTC_LAG, s6 nim hoat
dong cua cong ty_ LAGE, sir dung dich vu KTNB tir bén ngoai_ OUTSOURCE, mdi
lién hé giira viéc kiém sodt ctia cong ty voi cdc lut 1& quy dinh, CEO c6 qudc tich
Malaysia_ BUMICEO.

Két qua nghién ctru cho thdy IAFQ c6 anh hudng cling chiéu véi chét luong cua
BCTC. Bic biét, chi phi danh cho dich vu KTNB thué ngoai cling c6 4nh hudng cliing
chiéu vé6i bién nay.

Arum Enggar Puspa (2015) nghién ctru liéu IAF hiéu qua c6 thé niang cao kha ning
kiém sodt nham hd trg qud trinh 1ap BCTC chét lugng tai Indonesia hay khong? Muc
dich ctia nghién ctru 12 kiém tra anh hudng cia ning luc chuyén moén duoc do ludng

bang kinh nghiém, bang cip chuyén mén va tinh khach quan dugc do ludng bang su
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doc 1ap, khong thién vi ciia cdc KTVNB dén IAFQ. Dong thoi nhém tic gia cling tap
trung vao kiém tra anh huéng cta IAFQ dén chit lugng BCTC. Cach thtic nghién
clru ma nhém tdc gia sir dung 1 giri bang ciu hoi khao sit dén 87 cong ty niém yét
Indonesia, sau d6 tién hanh phan tich bang phuong phdp Path analysis. Két qua nghién
clru da tim thdy bang chimg thuc nghiém chimg to rang IAFQ chiu anh hudng boi
nang luc chuyén mon va tinh doc 1ap, khach quan cia KTVNB va c6 anh hudng tich
cuc dén chat Ivong BCTC.

Bén canh cdc dong nghién ctru néu trén, dong nghién ctru khac tim hiéu liéu IAF
6 chét lugng c6 gidp cai thién hiéu qua HTKSNB, ddp tng muc tiéu cta don vi (hoat
dong, bdo cdo, tuan thu) hay khong. Str dung dir li€u tir co quan quan 1y nha nudc va
Tap chi kinh té Dai Loan (TEJ) vdi tong thé ban dau 1a 3.340 quan sit cho cdc nim
tai chinh tir nam 2005 dén nam 2007, Yu et al., (2019) xem xét mdi lién hé gitra IAFQ
va cdc khiém khuyét kiém sodt ndi bo ddi véi muc tiéu hoat dong, bdo cdo va tudn
thii. Nhém téc gia cling xem xét liéu nhan t6 quy m6é KTNB (duoc do ludng boi ngin
sdch hd trg cho IAF) va ning luc chuyén mén cia KTNB ¢6 anh hudng dén chit
lugng HTKSNB hay khong. Két qua cho thiy khi KTNB dugc dau tu phit hop, bo
phan nay c6 thé ddp Gmg t6t ca 03 muc tiéu ctia don vi. Trong khi d6, nang luc chuyén
mon (do luong thong qua dao tao, chirng chi chuyén mén va kinh nghi¢m) chi ¢ anh
hudng tich cuc dén hiéu qua hoat dong kiém sodt hon 1a d6i v6i muc tiéu tuén thi.

Nhu vay, cho dén nay khd nhiéu céc nghién ctru trén thé gii da thyc hién tim hiéu
vé cdc nhan t6 do luong IAFQ, cidc md hinh nhan dién HVQTLN thong qua lya chon
CSKT va chi phdi cac NVKT phat sinh va anh hudng ctia cdc nhan té do luong IAFQ
dén cac HVQTLN nay. Két qua nghién ctru cho thiy ning lyc chuyén mon, tinh doc
lap va khach quan la thude do IAFQ. M6 hinh nhan dién HVQTLN thong qua lya
chon CSKT ctia Dechow et al., (1995) va chi phéi cdac NVKT phat sinh do luong do
Dechow et al., (1998) phét trién va duoc (mg dung béi Roychowdhury (2006) 1a
nhirng md hinh duoc sir dung phd bién. Két qua phan 10n céc nghién ctru déu khing

dinh IAFQ c¢6 anh huong ngugc chiéu dén HVQTLN.
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1.2. Cac nghién ciru tai VN vé KTNB va hanh vi quan tri lgi nhuén.
1.2.1 Kiém toan néi bé (KTNB)

Tai VN, thyc té hién nay, khd it cong ty c¢6 t6 chtrc IAF. Mic dit ho déu nhan
thire duoc day 12 hoat dong quan trong va can thiét. Tuy nhién do ngudn luc con han
hep, cic cong ty cho rang IAF c6 thé 1am bo mdy quan 1y cong kénh, giy lang phi
cho don vi. Vi vdy, chii & nghién ctru vé hoat dong nay tai Viét Nam con kha han
ché. Trong s6 d6 c6 thé ké dén mot s6 nghién ciru:

Nguyén Thi Hong Thdy (2010) nghién ctru vé thiét 1ap IAF trong céc tap doan
kinh t& VN. Dé tra 15i cho cédc cau hoi trong nghién ciru, tic gia da tién hanh phéin
tich dir liéu duoc thu thap tir bang ciu hoi giri khao st dén cic tap doan kinh té. Két
qua cho thay viéc lwa chon m6 hinh IAF phii hop va chat lugng 1a can thiét di véi
cic tap doan kinh té VN. Trong d6, nang luc do ludng bang kinh nghiém cong téc,
trinh d6 gido duc va s6 gio tham gia d2o tao hang nam dugc xem 1a yéu t6 trong yéu
quyét dinh chat lugng cta IAF. Khong nhiing thé, tic gia con tim thdy bang chung:
IAFQ cling chiu 4nh hudng rt 16n tir viée dam bao su doc l1ap va khéach quan cho cic
KTVNB trong qua trinh thyc hién cong tic. Khi thudc tinh nay bi de doa vi ly do vi
tri ciia cdc KTVNB lun chuyén thuong xuyén, hiéu qua kiém soét cia céc tap doan
s& khong con dugce dam bao tdi uu.

Lé Thi Thu Ha (2011) thuc hién nghién ctou vé viéc xay dung IAF tai cdc cOng ty
tai chinh VN. Théng qua diéu tra, khao sét IAF tai cdc cong ty tai chinh, két qua cho
thdy cdc cong ty niy gan nhu chua thyuc su tién hanh cdc cong viéc lién quan dén
KTNB dya trén dinh huéng rui ro, dong thoi cé mé hinh t6 chirc quan 1y kha chong
chéo. Bén canh d6, téc gia cling tim thiy riang cic yéu td nhu nang lyc chuyén mén
va tinh doc 1ap, khich quan ctia doi ngii KTVNB c6 tic dong ddng ké dén viéc ning
cao chét luong cho IAF tai cdc cong ty tai chinh VN.

Nguyén Thi Thu Thuy (2016) thyc hién tim hiéu vé kinh nghiém quéc té trong
viéc t6 chirc KTNB tai cdc cong ty dai ching. Dua trén két qua nghién ciru, tic gia
da tim thdy bang chtng khang dinh vé nhu ciu cép thiét phai hinh thanh IAF trong

cic don vi nay. Khong nhitng thé, tic gia con chitng minh duoc riang cic cong ty dai
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ching can quan tim nhiéu dén cdc yéu t6 anh huong tryc tiép dén tinh doc 1ap va
khach quan ciia KTVNB néu mudn to chirc IAF dat chat lugng cao nhu: ngudi lanh
dao KTNB phai dugc bdo cdo truc tiép cong viéc chuyén mon cho Ban kiém sodt hay
phai duogc bd nhiém, mién nhiém va phé chuan ché do lwong, thuong boi HDQT. Hon
thé nita, két qua dat dugc tir nghién ciru ciing cho thiy ring lanh dao KTNB va cic
KTVNB phai c¢6 kinh nghiém, ning lyc chuyén mén ciing véi cdc ching chi va bang
cip nghé nghiép dé hoan thanh t6i wu cong viéc kiém todn.

Bang phuong phép nghién ciru dir liéu va tong hop, phan tich céc tai liéu, Nguyén
Thi Khanh Vén (2018) thyuc hién nghién ctru vé thuc trang to chire IAF tai cc cong
ty VN hién nay. Két qua tdc gia tim thiy céch thic to chirc hiéu qua IAF phu thudc
nhiéu vao quan diém cta nha quan ly. Tuy nhién, vé co ban, dit Iya chon céch thirc
t6 chtrc nhu thé nao ho vin phai tuan thil cdc nguyén tic d thanh thong 1¢ chung cia
kiém todn. Nghién ctru cling dé xuét TAF c¢6 thé duoc td chirc theo mot trong ba (03)
md hinh 12 mot phong ban riéng truc thuéc TGD, hay 12 mot to kiém todn nam trong
Ban kiém sodt, hodc 12 mot t6 doi nam trong phong ké todn ctia cong ty me. Nghién
ctru ciing kién nghi ba (03) hinh thirc t6 chire bo phan KTNB ma céc cong ty c6 thé
ap dung, d6 la tap trung tai cong ty me, hay theo hinh thirc phan tdn, hoac theo hinh
thirc két hop ca hai.

Nhin chung, do chi ¢ KTNB kh4 méi nén chua cé nhiéu nghién ctru vé chi dé
nay tai VN. Phan 16n nghién ctru tap trung tim hiéu cdch thirc t6 chtrc va hoan thién
cho IAF nhung chua cé nghién ctru nao vé anh huong cua IAFQ dén HVQTLN tai
cac cong ty VN.

1.2.2 Hanh vi quan tri lgi nhuan (HVQTLN)

Kha nhiéu nha nghién ctru VN d tién hanh nghién ctru vé HVQTLN. Trong sd dé,
mot s nghién ctru tiéu biéu nhu sau:

Véi muyc tiéu mudn tim hiéu dong co cta nha quan 1y khi thuc hién HVQTLN,
Nguyén Thi Minh Trang (2012) d4 “Van dung m6 hinh do Deangelo va Freidlan xay
dung dé nhan dién HVQTLN cuia nha quan Iy VN”. T4c gia thiét 1ap nghién ctru véi

méau gdm c6 20 cong ty duoc lwa chon tir 4 loai hinh cong ty 1a: nha nudc, c6 phan,
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TNHH va doanh nghiép tu nhan. M6 hinh ciia De Angelo va Freidlan dugc tac gia stir
dung dé nhan dién HVQTLN tng véi timg loai hinh cong ty thong qua bién don tich
diéu chinh. Két qua, téc gia tim thay dong co thuc hién HVQTLN phu thudc vao ¥
mudn cht quan cta chinh nha quan 1y trong timg cong ty. Mdi cong ty khac nhau s&
c6 dong co thuc hién HVQTLN khéc nhau. Dbi vdi cdc cong ty co phan, HVQTLN
xut phét tir mong mudn thu hit ngudn vén dau tu tir bén ngoai. Nguoc lai, céc loai
hinh c6ng ty khéc it thuc hién hanh vi nay hon do myc tiéu chinh 1a ho muén giam
thiéu chi phi thué thu nhap doanh nghiép phai ndp.

Pham Thi Bich Van (2012) ciing tim hiéu vé md hinh nhan dién HVQTLN cua cac
cong ty niém yét tai S giao dich ching khodn TP.HCM (HOSE). Trong nghién ctru
nay, tic gid tap trung xem xét kha nang nhan dién HVQTLN tai VN cuia m6 hinh
Modified Jones ciia Dechow et al., (1995) thong qua dir li¢u thu thdp trong nam 2010
ctia 54 doanh nghiép trén HOSE. Két qua nghién ciru cia tic gia cho thdy md hinh
Modified Jones khdong gitip phat hién tét HVQTLN tai VN. Cho nén, tic gia da thiét
ké mot mo hinh thyc nghiém méi phéat hién HVQTLN phit hop véi VN hon.

Tran Thi Thu Thao (2014) thuc hién nghién ctru diéu tra vé tic dong cua cic cong
ty kiém todn va KTV doc 1ap dén HVQTLN tai cdc cong ty niém yét VN. Trinh ty
nghién ctru ciia tic gia bao gdm: tim hiéu cdc nghién ciru va Iy thuyét da timg thuc
hién trude lién quan van dé nghién ciru, xay dung va dua md hinh nghién ctru ciing
v6i dit liéu thu thap vao phan mém thdng ké dé kiém dinh hoi quy. Két qua, tic gia
tim thay bang ching thuc nghiém chi ra rang giéi tinh va s6 nam kinh nghiém cta
KTV c6 tic dong nguoc chiéu véi HVQTLN.

Tran Thi My Ti (2014) nghién ctru cic nhan td anh huong dén HVQTLN trén
BCTC tai cdc doanh nghiép c6 phan niém yét trén san giao dich chimg khodn
TP.HCM. Sau khi tién hanh phan tich dir liéu BCTC, tdc gia phat hién khi HDQT bao
dam dugc tinh khach quan va cdc don vi nay st dung KTV doc 1ap chat lugng, cic
bién don tich diéu chinh giam hay néi cach khac HVQTLN sé& giam va nguoc lai.

Thuc hién nghién ctru thyc nghiém nham tim hiéu cic nhén t6 do lwong HVQTLN

tai cdc cong ty niém yét trén TTCK VN, Nguyén (2015) thu thap dir liéu tir 1.025
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quan sat trong cdc nam 2008 dén 2011 cia 267 cong ty trén HOSE va dua vao phan
tich. Trai ngugc véi nghién ctru cua Pham Thi Bich Van (2012), nghién ctru nay cia
téc gia cho thay mé hinh Modified Jones ctia Dechow et al., (1995) c¢6 kha ning wéc
tinh cdc bién don tich diéu chinh trong bdi canh VN. Thong qua nghién ctru, Nguyén
(2015) ciing ching minh duoc cdc dic diém cua cong ty nhu: quy mé, ty s ROA,
cac muc lgi nhuan muc tiéu (1gi nhuan sau thué cuia nam trudc va mic loi nhuan béng
0) va tinh trang tai chinh bt 6n véi bién don tich diéu chinh c6 anh huéng nguoc
chiéu voi nhau. Két qua dat duoc con cho thiy néu nha quan Iy cong ty ndm gitr ty 1
¢ phan cao, bién don tich diéu chinh giam. Nghién ctru ciia Nguyén (2015) ciing
nguoc lai voi két qua trong nghién ciru cta Tran Thi My Td (2014) khi tic gia khong
tim thdy bang ching vé méi twong quan cé y nghia giita bién don tich diéu chinh véi
viéc cong ty sir dung KTV doc 1ap chat lugng va tinh khach quan cua HDQT.

Mai Thi Hoai va Nguyén Thi Tuyét Hoa (2015) nghién ctru nguyén nhan va céc
yéu t c6 thé anh huéng dén HVQTLN trong cdc cong ty niém yét VN nham giam
thué thu nhédp phdi ndp. Dya trén dir liéu bang dugc thu thip trong BCTC cua 211
cong ty niém yét trén hai san giao dich ching khoan VN tir nam 2009 — 2013, céc tic
gia kiém dinh bang ham Logit. Tiép theo, nhém tic gia sir dung mo hinh DeAngelo
(1988) @é tinh ra cédc bién don tich diéu chinh nhdm xdc dinh mirc 46 HVQTLN tai
cic cong ty niém yét VN. Két qua nghién ciru cho thay bdn (04) bién gom c6: chinh
séch uu dai thué, viéc ghi nhan doanh thu chua thyc hién, viéc ghi nhan cac khoan du
phong va chi phi thué hodn lai déu c6 anh huéng dén HVQTLN tai céc cong ty nay.

Nguyén Thi Phugng Loan va Nguyén Minh Thao (2016) thuc hién nghién ctru
nhiam nhén dién ba loai HVQTLN pho bién gém c6: (1) Sir dung chinh séch chiét
khau va ndi long thanh todn dé thic day doanh thu; (2) Cét giam chi phi tily ¥ va (3)
Tién hanh san xuat qui mirc. Nhém tdc gia sir dung dit lidu ctia 610 cong ty niém yét
tai S¢ giao dich Chung khodn Ha Noi va TP. H6 Chi Minh trong giai doan tur 2008 —
2015, bang mo hinh dugc dé xut boi Dehow, Kothari va Watts (1998), 4p dung boi
Roychowdhury (2006). Két qua cho thay, cdc nha quan 1y ¢6 4p dung HVQTLN thong
qua chi phéi cdc NVKT phat sinh dé trdnh 15.
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Nghién ctru cia Nguyén Thi Kim Ctic va Pham Thi My Linh (2018) nham xem
xét méi quan hé giita cdc nhan t6 anh huéng dén hanh vi diéu chinh loi nhuan khi
phat hanh thém c6 phiéu tai cdc cong ty niém yét tai VN. Nghién ctru sir dung phuong
phap nghién ctru hdn hop, 1a phuong phdp nghién ctru dinh tinh két hop dinh luong.
Két qua nghién ciru cho thdy cdc nhan té nhu ty 1¢ thanh vién HPQT doc lap, KTPL,
quy md cong ty, don by tai chinh, ty 1& s& hitu ciia 6 déng 16n khong thudc ban diéu
hanh déu tic dong dén hanh vi diéu chinh loi nhuan khi phét hanh thém ¢ phiéu cua
cdc cong ty niém yét tai VN. Tir két qua nghién ciru, tic gia dua ra ham ¥ vdi timg
nhan t6 tdc dong nham han ché hanh vi diéu chinh lgi nhuan cia nha quan 1y, ning
cao tinh trung thyc hop 1y trén BCTC, gitip nha dau tu ¢6 co sé dé dua ra quyét dinh
dau tu chinh x4c hon.

Ng6 Hoang Diép (2018) nghién ciru vé cic nhan té anh hudng dén HVQTLN,
trong 46 HVQTLN dugc do luong bang céc khoan ké toan don tich va cic NVKT
phat sinh tai cdc cong ty niém yét VN tir nam 2013 — 2016. Phuong phép nghién ctru
st dung 12 phuong phap hdn hop, bt dau bang phuong phép dinh tinh thong qua
phong van chuyén gia dé hoan thién mo hinh va sau d6 kiém dinh mé hinh thong qua
dir liéu thr cip thu thap tir cdc cong ty niém yét trén TTCK VN. Két qua nghién ciru
cho thiy c6 cdc nhan t6 thuoc HDQT nhu: sé 1an hop, ty 1& thanh vién HPQT c6
chuyén mon vé ké todn, s6 lugng thanh vién nit trong HDQT, quy mé va sb lwong
thanh vién nit trong ban kiém sodt, quy mo cta cong ty KTPL, viéc thay ddi cong ty
KTPL, s& hitu quan 1y, quy mo cta cong ty niém yét va ROA c¢6 anh hudng tich cuc
v6i HVQTLN théng qua cdc khoan ké todn don tich. Nghién ctru ctia Ngd Hoang
Diép (2018) ciing chiing té cic nhén td trén ¢6 anh hudng nguoc chiéu véi HVQTLN
thong qua chi phdi cdc NVKT phit sinh, ngoai trir nhin t6 ROA va don bdy tai chinh.

Hoang Thi Viét Ha va Pang Ngoc Hing (2018) nghién ctru cic yéu td anh hudng
dén HVQTLN théng qua CSKT do luong bang 02 md hinh cia Dechow et al., (1995)
va Kothari et al., (2005) va HVQTLN thdng qua chi phdi cic NVKT phét sinh bang
mod hinh ctia Roychowdhury (2006) tai cdc cong ty cd phan dai ching VN. Dé thuc
hién nghién ctru, tir dir licu BCTC cua 260 cong ty trén HOSE tir nam 2012-2016 véi
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tong s6 mau quan sat 1a 1.300, tic gia tién hanh phan tich OLS va khic phuc khuyét
tat bang OLS chuan manh (Robust Standard Errors). Két qua, c6 06 trong s6 08 yéu
t6 anh huong dén HVQTLN théng qua lya chon CSKT va 02 yéu td c¢6 anh hudng
dén HVQTLN théng qua chi phdi cdc NVKT phit sinh; 05 yéu t5 (BCTC hop nhat,
chu tich HPQT kiém TGP, hiéu qua hoat dong kinh doanh, don bay tai chinh, phat
hanh c6 phiéu) c6 anh hudng ciing chiéu dén HVQTLN théng qua lya chon CSKT,
nguoc lai yéu td quy mo va chat luong KTPL ¢6 quan hé nguoc chiéu véi hanh vi
nay. Két qua nghién ctru ciing dd cung cip thém bang ching vé HVQTLN khi xem
xét theo khia canh théng qua Iya chon CSKT va thong qua chi phdi cdc NVKT phit
sinh, dong thoi goi mo viée dp dung cdc md hinh lién quan HVQTLN khi thuc hién
cdc nghién ctu trong twong lai ddi véi cong ty trong nudc va qudc té.

Cho dén nay, hoat dong IAF van con kha méi ddi véi VN, vi thé da s cdc nghién
ctru VN tap trung tim hiéu cich thirc t chire va hoan thién cho IAF. Khé nhiéu nha
nghién ctru VN ciing tap trung tim hiéu vé chat luong thong tin BCTC thong qua céc
HVQTLN, céc mo hinh nhan dién HVQTLN va cic nhén t6 quan tri cong ty anh
huéng dén cdc mo hinh nay. Tuy nhién, chii d& nghién ctru vé anh hudng cia IAFQ
dén HVQTLN tai cic cong ty niém yét VN van chua dugc tim thiy trong cdc cong
trinh nghién ctru trude tai VN.

1.3. Nhiing véan dé da dwoc giai quyét va khoang trong nghién ciru.
1.3.1 Nhirng vin dé di dwoc gidi quyét va nhirng vin dé can dwoc nghién ciru

IAF 13 mot nén tang quan trong trong co ché quan tri cong ty nham dam bao higu
qua gidm sat viéc tudn tha va dam bao kiém so4t, giam thiéu cdc sai sét bao gdbm ca
cdc HVQTLN x4y ra tai cong ty, ho trg cho hoat dong ctia cong ty theo dinh hudng
phit hop v6i muc tiéu nang cao hiéu qua ctia cong ty. Vi vy, IAF cang chét luong,
céc sai s6t bao gom ca HVQTLN s& giam.

V6i myc tiéu hoan thién quan trj céng ty, nham gidp ning cao tinh minh bach héa
cho thi truong chiing khoan va bao vé cic nha dau tu, TIAF va HVQTLN duoc khé
nhiéu nha nghién ctru, dic biét 1a cic nha nghién ctu trén thé gidi, thuc hién trong

khoang 20 ndm gan déy. Theo d6, két qua nghién ciru déu cho thay rang IAFQ c¢6 anh
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hudng tiéu cyc dén HVQTLN. M6 hinh ding dé phat hién HVQTLN trong c4c nghién
ctru trude thudng 12 md hinh Modified Jones. Tuy nhién, phan 16n cdc nghién ctu
trude chi ding lai tim hiéu anh hudng ciia IAFQ dén HVQTLN thong qua mot trong
hai hinh thirc 1a: CSKT hodc NVKT phit sinh. Con tai VN cho dén nay, chua c6
nghién ctru ndo duoc thyc hién vé anh hudng ciia IAFQ dén HVQTLN thong qua ca
hai hinh thirc. Trong khi d6 két qué cédc nghién ciru trudc vé HVQTLN ciia céc cong
ty niém yét tai VN di ching minh rang hanh vi nay dang xdy ra kh4 ph bién (Tran
Thi My Td, 2014; Nguyén, 2015; Ngb Hoang Diép, 2018,...). C6 thé néi, dén thoi
diém hién nay, tai VN chua c6 nghién ctru nao tim hiéu cha dé “Anh hudng cua cic
nhan té do ludng IAFQ dén HVQTLN théng qua lua chon CSKT va chi phéi cdc
NVKT phit sinh trong c4c cong ty niém yét tai VN”, trong khi ddy 1a chi dé kha quan
trong, g6p phan nang cao chat lugng thong tin, giam thiéu HVQTLN.
1.3.2 Pinh hwéng nghién ciru

Vé6i khoang tréng nghién ciru néu trén, dinh huéng nghién ctru cu thé cua luan 4n
nhu sau:

- Tim hiéu liéu HVQTLN c6 xay ra tai cdc cong ty niém yét VN c6 thanh 1ap IAF
hay khong?

- Xay dung md hinh céc nhan td do luong IAFQ tai cic cong ty niém yét VN.

- Xem xét mirc d6 anh huong céc nhan t6 do luong IAFQ dén HVQTLN thong
qua lya chon cac CSKT.

- Xem xét mirc d6 anh hudng cia céc nhan t6 do luong IAFQ dén HVQTLN thong
qua chi phdi cdc NVKT phit sinh.

Tac gia ky vong dya trén két qua nghién curu dat dugc s€ dua ra cac dé xuat hd tro
IAF ngay cang dat chat luong cao, tir 46 g6p phan giam thiéu cac HVQTLN ciia Nha
quan 1y tai VN.

KET LUAN CHUONG 1
Trong bdi canh nén kinh té VN hoi nhap sau va rong voi kinh té thé gidi nhu hién
nay, nhan thtrc vé sy déng gép quan trong ctia IAF trong co ché gidm sét quan tri ndi

bo hién dai ngay cang tang. Hoat dong KTNB khong nhitng bao vé nham giam nhiing



39

riii ro, ma con ning cao kha nang dat muc tiéu ciia cdc cong ty. Chinh vi thé, ddy la
chu @& duoc nghién ctru khé nhiéu va trong nhiéu bdi canh kinh té khdc nhau. Cic
nghién ctru trén thé gidi kha quan tdm vé IAFQ va anh hudng cua IAFQ dén
HVQTLN. Két qua nghién ctru tim thdy déu ching minh duoc tdc dong ctua IAFQ
dén HVQTLN.

Tai VN, trong thoi gian gan day, cdc nha nghién ctru cling bat dau chuyén hudng
vao cdc chi dé nghién ctru vé do luong HVQTLN va céc mé hinh phat hién cdc nhan
t6 trong va ngoai cong ty tac dong dén hanh vi ndy. Vi bdi canh VN hién nay, da va
dang tirng budc hoi nhap quéc té, tat yéu doi hoi cic cong cu quan 1y kinh té trong dé
¢ IAF phai khong nglg ning cao vai trd va chat lwong hoat dong. Vira qua chinh
phu dd ban hanh Nghi dinh s6 05/2019/ND-CP vao ngay 22/01/2019 huéng din vé
KTNB. Theo d6, Nghi dinh nay yéu ciu céc cong ty niém yét, cdc cong ty nha nudc,
céc to chirc tai chinh phai thanh 1ap bo phan KTNB.

D1 dd c6 yéu cau chinh thirc vé thiét 1ap IAF, tuy nhién, cho dén nay & VN, chua
c¢6 nghién ctru ndo vé anh hudng cia IAFQ dén HVQTLN. Trén co so tong hop va
ké thira tir cdc nghién ctru trong va ngoai nudc, tac gia thuc hién chu dé nghién ctu
nay voi mong mubn xem xét liéu IAF c6 chit luong c6 gitp giam thiéu HVQTLN,

tir d6 han ché ruii ro thong tin ké toan cho cdc nha dau tw VN hay khong.
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CHUONG 2: COSO LY THUYET

Trong chuong 2, lich su phat trién, cac khai niém, dinh nghia vé KTNB, IAFQ va
HVQTLN s& duoc gidi thiéu va phan tich mot cach chi tiét. Sau d6, mot s6 1y thuyét
nén nhu: 1y thuyét bat di xtng thong tin, 1y thuyét tin hiéu, 1y thuyét sang loc, ly
thuyét dai dién, 1y thuyét cdc bén c6 quyén loi va nghia vu lién quan, 1y thuyét phy
thudc ngudn luc va 1y thuyét hanh vi quan 1y s& duoc trinh bay va phan tich dé tao co
s& dé xuat mo hinh nghién ctru ban dau cho luan 4n trong chuong sau.

2.1. Lich sir hinh thanh va sy cin thiét ciia hoat dong KTNB.
2.1.1 Lich sir hinh thanh va phit trién KTNB

Trén thé gidi, “hoat dong KTNB da hinh thanh tir rit 1au, xuat hién vao khoang
4.000 - 3.500 trude cong nguyén” (Sawyer, 1996). Tuy nhién, hoat dong nay chi thuc
su phdt trién vao nhitng nam dau thé ky 20 khi ¢6 su xuat hién cta cic cong ty cb
phan. Xuat phat tir thyc té 12 KTPL chwa ddp ung dugc cdc yéu cau kiém sodt rii ro
va ngan chin gian 1an phat sinh tai don vi, KTNB di ra doi dé ddp tmg yéu cau nay.
Trong giai doan dau, trong tim ctia KTNB chi 12 kiém tra tai chinh va ké todn. Ciing
v6i su phit trién cua nén kinh té, yéu ciu KTNB trong céc cong ty ngiy cang tang.
Niam 1941 dugce xem 14 nim bude ngodt phét trién cia KTNB thong qua hai sy kién
quan trong. Thir nhat 1a sy ra doi cudn sach dau tién vé KTNB ctia Victor Z.Brink’s.
Thir hai 12 viéc thanh lap IIA - Hiép hoi KTVNB quéc té tai New York véi 24 hoi
vién dau tién nham nghién ctru, trao doi nhitng méi quan tim chung vé KTNB. Chinh
su ra doi cta to chirc IIA da d4nh diu chinh thic cho sy ra doi cua nghé KTNB va tb
chtrc nay dan dugc mé rong thanh to chirc dai dién cho KTNB trén toan thé gidi nhu
ngay nay.

Hoat dong KTNB phit trién voi toc do nhanh chéng ké tir sau cdc su ¢ ké todn tai
chinh & cdc cong ty hang ddu trén thé gidi xay ra vao dau thé ky 21 nhu Worldcom,
Enron, Tyco,...ddc biét véi su ra doi cia Dao luat Sarbanes-Oxley vao nam 2002.
Dao luat nay yéu cau cdc cong ty niém yét phai cong bd thong tin lién quan dén tinh

hiéu qua cia HTKSNB va phai thiét 1ap IAF. Bén canh d6, luat phép ctia nhidu qubc
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gia ciing ngay cang khang dinh trach nhiém ctia nha quan 1y ddi v6i hé thong KSNB
cua cong ty.
2.1.2 Sy can thiét ciia hoat ddng KTNB (IAF)

Trong vai thap ky gan ddy, KTNB dang din déng vai trd quan trong khong thé
thiéu trong cau tric quan tri cong ty. Sy hién dién cia KTNB dugc xem nhur 13 “birc
tuong lira” bao vé gidp duy tri hé thong quan tri cong ty tbt, gitip ban quén tri danh
gid va thiét 1ap cdc quy trinh kiém sodt rai ro. Khd nhiéu nghién ctru da chirmg minh
su can thiét cua hoat dong nay. Chéng han nhu:

Wallace et al., (1991) dya trén cu tra 151 tir mau khao sat gdm 260 cong ty c6 to
chuc IAF dé xac dinh anh huong ciia KTNB ddi véi viée tang cuong hiéu qué trong
hoat dong kinh doanh cuia cong ty. Két qua nghién ctru da gidp tic gia dua ra nhan
dinh rang: “cdc cong ty c6 to chirc IAF thi kha ning canh tranh t&t hon, dat duoc loi
nhuan nhiéu hon, niang luc quan 1y dugc ning cao hon va viéc quan 1y rai ro ciing
dugc thuc hién hiéu qua hon” (Wallace et al., 1991)..

Pizzin et al., (2012) nghién ctru vé tim quan trong ctia IAF. Nhém tic gia da s
dung dir liéu khdo sat thu thap tir 292 cong ty trong giai doan trudc khi Dao luat SOX
ban hanh. Két qua 12 nhém tdc gia tim thdy “IAF déng vai trod rat quan trong d6i voi
hiéu qua hoat dong quan 1y cling nhu tro gitip cdc KTV doc 1ap khi xac dinh pham vi
kiém todan BCTC phit hop” (Pizzin et al., 2012).

Nhin chung, cdc nghién ctru déu thira nhan IAF ngiy cang can thiét trong viéc hd
trg hoat dong gilp cong ty dat dugc cidc muc ti€u thong qua viéc danh gid va ting
cudng cong tic kiém sodt, quan tri rii ro mot cach hiéu qua, cé hé théng va ky luat.
“Khac véi KTDL chi tap trung dén danh gid mirc do rui ro c6 sai sét trong yéu trén
BCTC, KTNB c6 trach nhiém phat hién va ngan ngtra cdc hanh vi sai pham nao c6
didc diém lira ddi, che gidu hodc anh hudng dén niém tin nhu: danh cap tai san cong
ty, tdi da héa l¢i ich cd nhén, gy thiét hai cho cong ty” (IIA, 2017). Hoat dong KTNB
con gitip cho cong ty giam thiéu gian 1an trén BCTC va cdc HVQTLN ciia nha quan

/.

ly.
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2.2. Mt s6 khai niém nén ting.
2.2.1 Kiém to4n ndi b (KTNB)

Trong Chuén muc thuc hanh kiém todn chuyén nghi€ép danh cho KTNB (IPPF)
dugc ban hanh 1an dau boi to chirc ITA vao nam 1978. dinh nghia vé hoat dong KTNB
duoc phat biéu nhu sau:

“KTNB la thiét lap mot sy kiém tra va ddnh gid doc ldp cdc hoat dong trong )
chire, dwoc xem la mét dich vu doi véi t6 chirc d6” (1A, 1978).

Dinh nghia nay cho thiy KTNB duoc thiét 1ap v&i vai trd chii yéu 1a phuc vu va
hd trg cho to chitc trong viéc gidm sét cdc hoat dong ndi bo, gitip hoan thanh nhiém
vu cla timg phong ban chirc nang mét cich hiéu qua nhét.

Pé dap tmg va thoéa min nhu cau ngay cang cao cta hé thong quan tri ndi bo, IIA
khong ngimg stra doi bd sung hé théng cdc chuan muc dé huéng dan thuc hanh
KTNB, nham muc dich khang dinh va ning cao nhan thirc dbi voi vai trd ngay cang
m¢& rong cua KTNB. Nam 2017, IIA da dua ra dinh nghia nhu sau:

“KTNB la hoat dong dam bao va hoat dong tw van mét cdch déc ldp, khdch
quan dwgc thiét ké dé lam tang gid tri va cdi thién cdc hoat dong cia 16 chirc.
KTNB hé tro cdc t6 chire dat dwoc cde muc tiéu thong qua cdch tiép can co hé
thong va mang tinh nguyén tdc nham ddnh gid va cdi thién sw hitu hiéu ciia quy
trinh quan 1y riii ro, quy trinh kiém sodt va cdc quy trinh quadn tri.

Trong dinh nghia mdi nay, nhin thirc méi vé vai trd cia KTNB da dugc khang
dinh 10 hon so véi trude day khi xem IAF vira 1a mot chirc nang kiém tra, vira 1a mot
churc nang tu van dé hoan thién cho hoat dong cua td chire, hd tro nang cao gia tri cho
t6 chuc.

2.2.2 Chit lwgng va chét lwong hoat dong kiém toan ndi bd (IAFQ)
Pinh nghia vé chit luong
Theo Tir dién Tiéng Viét (2010), chét lugng 1a céc thudc tinh lién két cia mot san

pham, hang héa va gitp phéan biét duoc giita cdc san pham, dich vu véi nhau.
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Tb chirc tiéu chuan héa Qudc té ISO ciing cho rang chat lugng 13 mot tap hop céc
dic tinh ctia mot san pham, hé thong hay qud trinh dugc tiéu chuan héa dé dap tmg
cic yéu cau ciia nguoi sir dung va céc bén c6 lién quan.

Tir cdc khdi niém trén cho thay khi nhu ciu ctia ngudi sir dung dugc thoa man, san
phém méi duge xem 12 chat lugng. N6i cdch khédc, cung mdt myc dich sir dung nhu
nhau, san pham nao dem lai sy théa man tiéu diing cao hon thi dugc danh gid c6 chét
lugng cao hon. Tuy nhién, nhu cau khong phai ludn ton tai dudi dang cic quy dinh,
tiéu chuén, ma c6 nhiing liic, nhu cau dwoc chinh ngudi str dung cam nhan hodc phat
hién ra trong qua trinh str dung.

T6 chirc Quéc té vé tidu chuan héa ISO con cho ring, chét lugng khong chi 1a
nhitng thudc tinh cia san phdm hang héa, ma chat lwong ¢ thé 4p dung cho mot hé
thdng, mot qud trinh va phai c6 su kiém tra nghiém ngit ctia cdc chuyén gia danh gid
va kiém sodt chat lugng.

Nhu vy, mic dit ding trén nhiéu géc @ khdc nhau nhung cdc quan diém trén déu
c6 chung mot nhan dinh ré’mg chat lugng 1a tap hop céc dac tinh cua thyc thé c6 kha
nang dap tng va phai phit hop véi nhu cau ngudi str dung.

Dinh nghia vé chit lwong hoat dong kiém toan ndi bd (IAFQ)

Cho dén nay, chua c6 mdt dinh nghia chinh thtrc nao dugc cong nhan vé IAFQ.
Tuy nhién, céc tiéu chuan can c6 dé dam bao cho hoat dong nay cé chit lugng lai
duoc tim thdy kha nhiéu trong cdc nghién ctru va trong cic quy dinh cta nhiéu quc
gia.

Chuan myc KTPL ctia Hoa Ky SAS 65 (ban hanh béi AICPA) nam 1997 di quy
dinh kh4 chi tiét nhitng noi dung lién quan IAF ma KTDL céan chd y khi st dung cong
viéc cia KTNB. Theo d6, khi KTV doc 1ap mudn dira vao KTNB dé giam thiéu cong
viéc kiém todn, ho can d4nh gid IAFQ thong qua xem xét ning lyc chuyén mon va
tinh khach quan cia KTVNB. Nam 2010, Uy ban gidm sit cong ty dai chiing Hoa Ky
(PCAOB) ciing thira nhan va ké thira quan diém nay trong huéng dan thuc hanh nghé
nghiép theo chuin muc SAS 65. Sau d6, nim 2014, trong chuan myc SAS 128 dugc

stra d6i bo sung thay cho SAS 65 van tiép tuc khang dinh ning luc chuyén mén, tinh
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khéch quan ciia KTVNB Ia céc yéu té do luong IAFQ. Trén binh dién qudc té, chuan
muc kiém todn qudc té ISA 610 ciing dua ra nhitng yéu cau tuong tu.

Tai VN, chuin muc kiém todn VSA 610 ciing huéng din cdc KTV doc 1ap phai sir
dung cong viéc cua KTVNB khi x4c dinh ndi dung, lich trinh va pham vi c4c thu tuc
ctia kiém to4n. Tuy nhién, sy can thiét va mic do st dung cong viéc cia KTNB con
tuy thude vao viéc KTV ddc 1ap danh gid su dﬁy du, thich hgp cong viéc cia KTVNB
dbi voi muc dich cudce kiém todn. Khi nay, cic yéu t6 c6 thé tac dong dén quyét dinh
ctia ho bao gom:

» Tinh doc lap va khach quan, nang lyc chuyén mon ciia KTNB;

» Cong viéc cia KTVNB c¢6 duogc thuc hién véi su than trong nghé nghi¢p
thich hop hay khong;

= C6 thé trao d6i thong tin mot céch hidu qua giira KTVNB va KTV doc lap
hay khong;

= KTVNB thyc hién cong viéc c6 dugc dao tao dﬁy du vé chuyén mon va c6
thanh thao trong cong viéc khong;

= Cong viéc d6 c6 dugc gidm sat, kiém tra va Iuu lai bang ho so khong;

= Két luan ctia KTVNB c6 phit hop véi tinh hinh thuc té va bdo cdo do ho lap
c6 nhat quén véi két qua cong viée da thuc hién hay khong;

» Nhiing van dé dic biét hodc bat thuong ma KTVNB néu ra da dugc xu ly
ding chua?

Bén canh huéng din ctia cic CMKT danh cho KTV ddc 1ap d4nh gis IAFQ, IPPF
do Hiép hoi KTNB IIA ban hanh ciing dd dé cap dén mot sé tiéu chuén lién quan
TAFQ. Hai tiéu chuan ma KTVNB phai ddp tmg 1a tinh dc 1ap, khach quan va ning
luc chuyén mon.

Theo huéng dan ctia IPPF 1100, “IAF phai doc 1ap vi KTVNB phai khich quan
trong viéc thuc hién cong viéc kiém toan. Truéng nhém KTNB phai bdo cdo két qua
cho cic cip do quan 1y trong cong ty. Ngoai ra, dé dugc doc 1ap va khach quan, IAF

khong chiu bét ¢ sy can thiép nao khi xdc dinh pham vi kiém todn, thyc hién cong
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viéc, va trao doi thong tin vé két qua kiém toan. Truéng nhém KTNB phai tryc tiép
lién lac va thong tin hai chiéu voi Hoi dong quan tri” (ITA, 2017).

IPPF 1230 ciing yéu cau “KTVNB phai nang cao kién thirc, ki ning va cic ning
luc khéc thong qua viéc khong nging phét trién chuyén mon” (IIA, 2017).

IPPF 1300 cho rang, “truéng nhém KTNB con duge yéu cau phai xdy dung va duy
tri mot chuong trinh dam bao va nang cao chét luong bao phu tat ca céc khia canh
ctia b phan KTNB. Pong thoi, truong nhém KTNB phai dam bao rang céc ngudn
lyc KTNB trién khai mot cach phit hop, ddy du va hiéu qua nhim hoan thanh ké
hoach da dugc phé duyét theo yéu clu cua chuin muc thuc hanh KTNB quéc té”
(ITA, 2017).

Nhu vdy, dit dudi géc nhin nghién ciru hay cc co quan ban hanh chuan myc, IAF
déu duoc thira nhan dat chét luong khi hoat dong nay ddm bao cic KTVNB c6 nang
Iyc chuyén moén va tinh doc 1ap, khach quan cao. Trong d6, nang luc chuyén mon bao
gom trinh d6 kién thirc va ki nang nghé nghiép can thiét cia KTVNB, tinh doc lap,
khich quan la trang thdi ma KTV khong bi chi phéi khi thuc hién cac dich vu kiém
toan (IIA, 2017).

2.2.3 Hanh vi quan tri loi nhuin
2.2.3.1 Dinh nghia hanh vi quén tri lgi nhuin (HVQTLN)

Schipper (1989), Scott (1997) cho réng: “Hanh vi quan tri lgi nhugn la nhitng
hanh dong cé chii dich trong qud trinh cung cdp théng tin tai chinh nham dat dwoc
loi ich cd nhadn”.

Nim 1999, Healy va Wahlen trong nghién ctru vé HVQTLN da dua ra dinh nghia
nhu sau: “Hanh vi quan tri loi nhudn la nhitng hanh vi xudt hién khi nha quan Ly
ding xét dodn trén bdo cdo tai chinh va trong cdu triic cdc nghiép vu kinh té nham
lam thay doi bdo cdo tai chinh dé gay hiéu lam cho mt sé doi twong cé lién quan vé
thiee trang kinh té ciia céng ty hodc nham tdc dong dén két qud cia cdc hop dong
kinh té duwoc thue hién dia trén sé liéu ké todn”.

Chinh tir dinh nghia nay, 1an dau tién HVQTLN duoc biét dén thong qua chi phdi
cdc NVKT phat sinh bén canh HVQTLN thong qua chi phéi cdc CSKT. Tuy nhién,
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cdc hanh vi nay cia nha quéan 1y ciing chi ding ¢ viéc 12 nham muc dich gy hiéu 1am
cho céc bén lién quan.

Gan day, Ronen va Yaari (2008) di dinh nghia day du hon, khi cho rang: “Hanh
vi quan tri loi nhudn la tdp hop cdc quyét dinh quan ly ma két qua sé dan dén khong
phan dnh diing thu nhdp thuwee trong ngdn han, ¢é tinh chat t6i da héa gid tri cong ty
ma nha quan 1y da biét vé chiing”.

Nhin chung, HVQTLN duogc xem 12 hanh vi do nha quan 1y thuc hién c6 thé dem
dén 1oi ich hodc giy nguy hai cho cong ty. Vi viéc nhitng khoan thu nhap thuc trong
ngan han bi che gidu boi cdc hanh vi didu chinh ctia ngudi dang nim quyén quan 1y,
loi ich ctia cong ty s& bi anh hudng x4u. Tuy nhién, bii lai hanh vi diéu chinh nay s&
cung cap cic tin hiéu vé khoan thu nhép thuc trong dai han, ddy chinh 1a loi ich dem
lai cho cdc nha dau tu trong twong lai.

Trong céc dinh nghia trén, c6 thé thiy dinh nghia ctia Ronen va Yaari (2008) c6
nhing diém dong nhat véi Healy va Wahlen (1999) khi cho rang HVQTLN ciia nha
quan 1y dugc thyuc hién bang céch chi phdi cic CSKT va NVKT phit sinh. Ngoai ra,
Ronen va Yaari (2008) cling nhan manh réng hanh vi nay la nhim muc dich trinh bay
loi nhuan trén BCTC khac vé6i 1oi nhuan thyc tir d6 gay hiéu 1am dé truc loi cho ban
than.

Trong luan 4n nay, dinh nghia dugc sir dung chinh thirc vé HVQTLN la dinh nghia
cua Ronen va Yaari (2008).
2.2.3.2 Phan loai hanh vi quan tri lgi nhuan (HVQTLN)

Cic nghién ciru truée cho thay nhitng nha quan ly coéng ty thuong thyc hién
HVQTLN thong qua hai cich thirc: Iya chon CSKT va chi phdi cdc NVKT phét sinh.

a) HVQTLN thong qua lga chgn CSKT

Mot trong nhitng cdch thirc ma nha quéan ly thuong thuc hién quan tri loi nhuén la
thong qua Iya chon cdc CSKT duoc chép nhén dé tic dong dén 1oi nhuan.

Moyer (1990) kiém tra liéu giita ty 1¢ an toan von va viéc lya chon chinh sach ké
todn 4p dung trong cic ngan hang cé ton tai mdi twong quan hay khong. Két qua dat

dugc trong nghién ctru cho thay cac chinh sach ké ton lién quan dén dy phong khoan
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cho vay dugc cdc nha quan 1y ngin hang st dung thuong xuyén dé diéu chinh loi
nhuan khi ngan hang c¢6 doanh thu ting dot bién va ty 1¢ an toan vén giam xudng dudi
mtrc t6i thiéu quy dinh. Tuong tw, McNichols va Wilson (1988) ciing thyc hién
nghién ctru diéu tra vé viéc nha quan 1y loi dung cic GAAP (General Accepted
Accounting Principles) dé diéu chinh loi nhuan. Két qua 1a céc tdc gia phat hién ring
cic chinh sach lién quan dén dy phong ng phai thu khé doi thudng dugce st dung cho
muc dich diéu chinh loi nhuén. Nhu vdy, bang chting tim thay tir cic nghién ctru déu
chung t6 néu céc nha quan 1y st dung cdc chinh sach lién quan dén du phong no phai
thu hay du phong khoan cho vay trong diéu kién doanh thu ting s& lam chi phi nim
hién tai tang cao, tir d6 loi nhuan duogc diéu chinh theo ding mong muén cta ho.

Hunt et al., (1996) nghién ctru vé céch thuc céc nha quan ly tdc dong dén loi nhuan
nham dat loi ich cd nhan thong qua cidc CSKT lién quan hang ton kho. Két qua nghién
ctru ctia Hunt et al., (1996) da ching minh dugc rang cdc nha quéan 1y thudng sir dung
phuong phéap nhap sau xuét truéc (LIFO) hodc binh quéin gia quyén khi xdc dinh gid
trj hang ton kho dé diéu chinh gid tri loi nhuan. Tir viéc chon lua phwong phdp nay,
tri gid hang ton kho cudi ky, gid von hang ban va loi nhuan ké todn trong ky s& khac
nhau. Vi du nhu néu don vi chon str dung phuong phap nhap sau xuat trudc (LIFO),
tri gi4 hang ton kho cudi ky thuong cé gid tri thap hon, gid vén hang ban c6 gid tri
cao hon va do d6 lgi nhudn thdp hon so véi phuong phdp binh quéin gia quyén. Do
vdy, quyét dinh sir dung CSKT lién quan hang ton kho nao phit hgp nhét con phy
thudc vao muc dich cua nha quan ly don vi.

Nam 1995, Warfield va cdc cong sy kiém tra mirc do nha quan 1y thyc hién hanh
vi diéu chinh chi tiéu lgi nhuan trén BCTC va céc khoan du phong ké todn. Két qua
nghién ctru cia nhém tic gia ciing cho thdy cdc hanh vi nay thudng xuyén duoc cic
nha quan 1y thyc hién thong qua diéu chinh cdc khoan don tich.

Nghién ciru ctia Keating va Zimmerman (1999) vé sy thay d6i chinh sach khau hao
dbi véi thué va viéc thic day co hoi dau tu. Két qua nghién ciru tim thay bang chimg
nhitng ngudi dang ndm quyén quan 1y cong ty thuong loi dung céc chinh sich hudng

dan viéc quan 1y va trich khau hao tai san c6 dinh dé doi phé véi nhitng thay doi cua
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luat thué, tang co hoi dau tu va gilp tdc dong dén 1oi nhuan nhu mong muén. Diéu
nay la do theo chuan muc ké todn, i san c6 dinh c6 thé duge khdu hao theo mot
trong s6 cdc phuong phdp nhu: dudng thiang, giam dan hodc theo don vi san xuat.
Viéc lya chon sir dung phuong phdp khau hao nao do nha quén 1y cong ty quyét dinh
va phy thudc vao muc tiéu ma ho dang mudn huéng dén. Phuong phdp khu hao khic
nhau s& 1am cho két qua kinh doanh khac nhau. Néu chon phuong phdp khau hao
duong thang, chi phi khiu hao bang nhau qua cdc nim s& khong lam thay dbi loi
nhuan. Nguoc lai, néu chon phuong phap khiu hao giam dan, trong nhitng nim dau
chi phi khau hao tai san ¢ dinh s& cao, 1oi nhudn sé& thdp va tinh trang nay s& dao
nguoc trong nhitng nam cudi.

Nhu vy, mot cich tong quét, nha quan 1y ¢6 thé quan tri 1oi nhuan thong qua lua
chon cdc CSKT ¢ mot s6 khoan muc nhu: dy phong ng phai thu khé doi, du phong
khoan cho vay, phwong phdp khau hao tai san c6 dinh hay phwong phdp tinh gid hang
t6n kho dé nham mang lai 1oi ich cho ban than, tir d6 chit lwong thong tin trinh bay
trén BCTC giam.

b) HVQTLN théng qua chi phéi cac NVKT phit sinh

Pay 1a céch thirc nha quan 1y thong qua chi phdi cdc NVKT phét sinh bén trong
cong ty dé thuc hién quan tri lgi nhuan thyc dugc cong bd trén BCTC.

Nghién ctru thuc nghiém ctia Roychowdhury (2006), Zang (2011) va Cohen et al.,
(2010) dugc xem 12 nhitng nghién ciru tién phong vé HVQTLN thong qua diéu chinh
cdc chinh sdch chi phéi cdc hoat dong ban chiu, cdc khoan chiét khau, thay doi tan
suat va mic chi phi phét sinh cia cong ty. Két qua nghién ctru da cho thiy céc nha
quan 1y da thuc hién mot hodc nhiéu cich thic chi phdi trén dé diéu chinh loi nhuan.
Thi du, nha quan 1y c6 thé dp dung chuong trinh ban hang véi muic chiét khau dic
biét hodc ndi 16ng chinh sich ban chiu dé ting doanh thu ban hang gan ngay két thic
nién d6 trong trudng hop doanh thu muc tiéu chua dat duoc. Hay nha quan 1y c¢6 thé
xem xét lidu c6 nén dau tw vao mot tai san cd dinh méi hay tuyén thém nhén vién hay

khong. Nhitng hanh vi nay chinh 1 hanh vi quan trj loi nhuan thong qua chi phéi cic
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NVKT phit sinh (economic earnings management) vi né nham muc dich chi phdi
dong tién va do d6 chi phdi doanh thu va chi phi lién quan.

P6i véi HVQTLN théng qua chi phdi cdc nghiép vu kinh té, cdi gid phai tra cho
hanh vi nay c6 thé s& rat 16n. Thi du, néu mot cong ty quyét dinh cat giam chi phi bao
tri may méc thiét bi dinh ky, ho ¢6 thé tiét kiém duoc chi phi trong ky nay nhung s&
lam tang chi phi trong mot hodc nhiéu ky ké todn twong lai. Trong khi d6, hau qua
ctia HVQTLN théng qua Iya chon CSKT 1a thip hon.

Trong mdt nghién clru vé anh huong ctia dao ludt Sarbanes-Oxley (SOX) va
HVQTLN, Cohen et al., (2008) da phat hi¢n duoc rﬁng trude thoi diém SOX ¢6 hiéu
luc, hanh vi chi phéi viéc Iira chon CSKT (chi phdi cdc bién don tich) ting theo thoi
gian, tuy nhién sau thoi diém SOX c¢6 hiéu luc thi hanh vi nay giam mot cach ddng
ké. Nguoc lai, sau thoi diém SOX c6 hiéu luc, hanh vi chi phdi cdc nghiép vu kinh té
da tang dot bién. Ly giai cho hién twong trén, nhém tic gia cho rang dao luat SOX da
nang cao mirc do trach nhiém phdap Iy ctia nhitng nha quan 1y va cac KTV dbi vai sy
trung thyc va minh bach cia thong tin ma ho céng bd. Do d6, néu cdc nha quan 1y
thuc hién quan tri loi nhuan bang cich chi phéi chinh sach ké todn, rui ro bj trimg
phat s& cao vi d& phat hién hon so v&i chi phdi cdc nghiép vu kinh té. Chinh vi thé,
sau thoi diém SOX c6 hiéu luc, cic cong ty dd chuyén tir chi phdi cdc CSKT sang chi
phdi cdc NVKT phat sinh. Tuong dong voi két qua nghién ciru ctia Cohen et al.,
(2008), nghién cuu cua Cohen va Zarowin (2010), Zang (2011) cling tim théy béng
chtng vé chién Iugc thuc hién hai HVQTLN nhu trén ctia nha quan 1y.

2.2.4 C4c khoan dén tich

Theo khu6n mau cua chuan muc ké todn quéc té va chuan muc chung ké todn VN
(VAS 01), c6 hai nguyén tic ké toan co ban chi phdi cdc phuwong phdp ké todn 1a: co
s& don tich va co sé tién.

Theo VAS 01 (2002), co so ké todn don tich c6 nghia 1a “moi nghiép vu kinh té
lién quan dén tai san, no phai tra, nguén vOn chu s& hitu, doanh thu va chi phi duoc
ghi nhan tai thoi diém phat sinh giao dich, khong quan tdm dén thoi diém thuc té thu

hoic chi tién”. Tir nguyén tic d6, cdc khoan doanh thu va chi phi dugc ghi nhan khi
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thuc té phat sinh va sy chénh I¢ch gitra hai khoan nay s€ hinh thanh nén lgi nhuan ghi
trén bdo cdo KQHDKD va ciing dugc xem la lgi nhuén dn tich.

Nguoc lai, theo co s¢ tién, cdc nghiép vu ké toan chi duoc ghi nhan khi da phat
sinh va da thuc su duoc thu chi béng tién. Liic nay, loi nhudn va dong tién tir hoat
ddng kinh doanh trong mét ky trén bdo cdo Iuu chuyén tién té s& bang nhau.

Hién nay nguyén tic ghi nhan ké todn theo co s& tién duoc sir dung dé phan dnh
cic dong tién tir hoat dong kinh doanh trong bdo cdo luu chuyén tién té. Chinh tir d6
s& xuAt hién sy chénh Iéch gitra 1oi nhuan va dong tién tur hoat dong kinh doanh.
Chénh 1éch nay chinh 1a khoan thu nhap khong phat sinh tir tién dugc ghi nhan trong
BCTC va dugc goi 12 khoan don tich.

2.3 Céc Iy thuyét nén tang.
2.3.1 Ly thuyét bit doi xirng thong tin

Ly thuyét bat ddi xtmg thong tin do George Akerlof dé xuat vao nam 1970 va tiép
tuc dugc phat trién bai Spence Michael (1973) va Joseph Stigliz (1975). Ly thuyét
bat ddi xtng thong tin dugc xdy dung nhiam giai thich hién twong trao doi théng tin
khong cong bang gitra cdc bén lién quan vi 1y do khdc biét vé loi ich. Dé giai quyét
van dé nay, nha kinh t& hoc Spence Michael (1973) tiép tuc nghién ctru va cho ring
giai phdp ti wu nhét 12 cn tap trung vao cung cap cdc “dau hiéu” chinh xdc nham hd
trg cic bén lién quan cé day du thong tin trong qud trinh dua ra cdc quyét dinh phi
hop. Vi thé 1y thuyét tin hiéu dé ra doi dé giai thich cho giai phap nay. Do théng tin
thuong da dang va phirc tap, Joseph Stigliz da tiép tuc nghién ctru va dua ra ly thuyét
“sang loc” vao nam 1975 dé “sang loc” thong tin nham gidm rui ro trong qud trinh sir
dung thong tin. Vi vay, 1y thuyét bat ddi xtng thong tin ludn dugc dé cap ciing véi ly
thuyét tin hiéu va ly thuyét sang loc dé giai quyét bai toan khong can ximg thong tin
cho céc bén lién quan.
Ly thuyét bit déi xirng thong tin

Khdi niém bat d6i xtng thong tin mé ta vé su khac biét trong viéc ndm giit thong
tin vé san pham dang duoc trao doi gitra cdc bén tham gia trén thi truong. Bét ddi

xtrng thong tin thuong xay ra giita ngudi mua va ngudi ban khi dién ra giao dich.
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Diéu nay 1 do nguoi ¢6 san pham bén hiéu rat rd vé san pham, ngudi mua san pham
lai c6 sy hiéu biét d6i 1ap v6i nguoi ban hay néi cich khac, ho c6 rat it théng tin chinh
xdc vé san pham. Hau qua cta viéc bat ddi xing thong tin s& dan dén viéc ngudi mua
khong danh gia dugc day du, chinh xdc vé san pham mudn mua. Ho c6 thé bi lira dédo
hodc gap nhiéu rii ro trong giao dich mua bén, tir d6 gdy can tré sy thanh cong trong
cdc giao dich kinh doanh va sy tdng truong cia thi truong.

Akerlof George, mot nha kinh té hoc Hoa Ky, duoc xem 1a nguoi dau tién dé cap
dén van dé bat ddi ximg thong tin trong bai bdo “The Market of Lemons: Quality
Uncertainty and the Market Mechanism” xuat ban nam 1970. T4c gia dt ra gia thuyét
trén thi trudng khong c6 sy trao doi thong tin ddy du, chinh xdc giita hai bén giao
dich mua ban. Bén nao khong c6 day du thong tin vé san pham thudng s& ganh chiu
riii ro so véi bén con lai hodc dé dam bao an toan cho béan than, ho s& tra gi4 thap hon
so voi gid tri thuc ciia san pham. Khi nay, nguoi con lai sé rit lui khoi thi truong do
ho cho rang san pham cta ho ddng gid hon mirc gid ngudi mua dua ra. Dén lic nay,
thi truong chi con ton tai nhitng san pham khong t6t ma theo nguoi Hoa Ky, d6 1a
“nhitng qua chanh” (Akerlof, 1970).

Trén thi trudng ching khodn, ngudi mua c6 phiéu thuong ky vong thu duogc loi
nhudn tir viéc mua gid thdp va bdn lai vé6i gid cao hon hodc nhan duoc ¢b tire tir cd
phiéu mang lai. Trong mbi quan hé mua ban nay, cdc cong ty niém yét 12 ngudi ban
(hang héa 1a ching khodn) thuong cé su hiéu biét nhiéu vé c6 phiéu chao ban, do d6
ho s& biét ro gid ban nhu thé nao 1a hop 1y nhat. Khi d6, ngudi mua chinh 1a nhimng
nha dau tu do c6 it thong tin thudng s& dua ra gid mua c6 phiéu khong chinh xic, do
vay dil trong tinh hudng nio nguoi mua ciing gap bat loi nhiéu hon nguoi ban.

Ly thuyét tin higu

Bai todn bat ddi xting thong tin s& 1am can tré su giao dich cong bang va anh hudng
x4u dén loi ich cta cdc bén trong quan hé trao doi mua ban. Chinh vi vay, Spence
Michael d xay dyng 1y thuyét tin hiéu vao nim 1973 dé giai quyét bai todn bat ddi
xtng thong tin trén thi truong. Trong 1y thuyét nay, tic gia da khang dinh viéc cung

cap va tiép nhén thong tin luén can c6 sy can bang. Khi mat di sy can bang hay néi
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cdch khéc 12 ton tai su bat d6i xung thong tin, cdch giai quyét tét nhat ma 1y thuyét
tin hiéu dé xuat 12 ngudi ban nén ciing ngudi mua chia sé thong tin dé dat duoc loi
ich mong mudn. Ngudi ban duoc yéu cau cung cap cho ngudi mua mot sd tin hiéu
thé hién qua céc thong tin tét nhat ma ngudi ban dang s hiru nham 1am giam sy bét
d6i xtrng thong tin.

Thi trudng duoc Spence (1973) dé cap dé giai quyét van dé trong 1y thuyét tin hiéu
1a thi trudng lao dong. Trong thi trudng nay, ludn ton tai sy bat ddi xing thong tin
giita hai ddi twong tham gia thi trudng 12 tng vién tim viéc va nha tuyén dyung. Trong
khi céc ng vién luén mudn thé hién ning luc chuyén mon dé tim kiém duoc cic
cdng viéc phit hgp. Cdc cong ty tuyén dung lai khong biét cach tim duoc nhitng thong
tin chinh xdc tir nguoi Ung tuyén dé ddnh gid ning luc ctia ho, mic di cdc cong ty
1udn chap nhan san sang tra mic luong kha cao dé tuyén dung nhan vién gioi. Vi thé,
thudt ngit “Signaling” duoc sir dung dé md ta viéc yéu cau cdc tng vién (bén bén)
nén cung cap cang nhiéu thong tin vé ban than cang tdt cho nha tuyén dung (bén
mua), vi du nhu thong tin vé bang cip chuyén moén dé nha tuyén dung danh gis ding
hon vé nang lyc. Néu dugc nhu vay, su khong cin ximg thong tin gitta hai bén mua
va ban s& giam dang ké (Spence, 1973).

Van dyng Iy thuyét tin hiéu vao thi trudng ching khoén, 1y thuyét nay cho rang su
khong can xing thong tin ludn ton tai trong loai thi truong c6 sy khac biét giita nguoi
dugc giao quyén quan 1y va ngudi giao quyén. La dbi twong nhan dugc oy quyén
quan 1y tir cdc chu sé hitu, nhitng nha quan 1y cong ty thudng cé nhiéu thong tin tot
hon. Do d6, thi truong yéu cau ho can cong bd nhitng thong tin tot va chat lugng dé
cdc bén lién quan c6 ddy du thong tin trong viéc dua ra danh gid ding vé thyc trang
hoat dong ctia cong ty, chang han nhu thong tin vé sy hitu hiéu va hiéu qua trong hoat
ddng kinh doanh, gi4 tri thwong hiéu va tiém ning phat trién cta cong ty.

Ly thuyét sang loc

Ly thuyét sang loc dugc Joseph Stiglitz (1975) phat trién tir Iy thuyét tin hiéu ciia

Spence Michael (1973). Ly thuyét nay dugc xem 1 giai phdp tdi wu bén canh 1y thuyét

tin hi¢u dé giai quyét bai todn thong tin khong can xtrng nham gidm rui ro cho cac
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bén giao dich mua bdn. Néu nhu, theo 1y thuyét tin hiéu, bén ban can tao mot trang
thdi can bang thong tin v6i bén mua bang cich chia sé thong tin dang s¢ hitu. Ly
thuyét sang loc lai & nghi bén mua phai chi dong tim kiém thong tin tir nguoi ban
hodc tir mot ngudn cung cap thong tin doc 1ap khéc. Trong thi truong tai chinh, co
ché sang loc dinh huéng cho cdc nha dau tu nén dau tu vio cic cong ty c6 thong tin
minh bach trung thuc, cé uy tin va hoat dong hi¢u qua.

Van dung cic Iy thuyét trén vao luin an.

Ly thuyét bat di xing thong tin cho thay su bat ddi ximg thong tin ludn ton tai
trén TTCK. Nha dau tu, cdc cd dong khong thé truc tiép gidm sit duoc ngudn von
dau tu, ho phai y thic cong viéc nay cho nhitng ngudi dai dién cia ho 12 nha quan
1y ctia cong ty. Khi ndy, trach nhiém ctia nha quan 1y 1a phai cung cip thong tin trung
thuc, day di cho chu s hiru con goi 1a cdc cd déng. Di nam nhiéu thong tin hon,
nhitng ngudi duge trao quyén quan 1y khong mudn cung cap thong tin trung thuc, ddy
dt cho cdc chu s& hiru. Tham chi, ho con tim moi cdch dé che giéu thong tin thuc
nham mang lai 1¢i ich cho ca nhan. M{t trong cic cach thic ma ho thuong sir dung
chinh 1a quan tri lgi nhudn. Chu s& hitu do khong nhan cic thong tin chat lugng, ho
s& gap bat loi va rui ro khi dua ra cdc quyét dinh kinh doanh. Dé giai quyét tinh trang
nay, céch tot nhat 1 can c6 hai (02) co ché 1a phit tin hiéu va gidm sit. Co ché phat
tin hiéu chinh 1 yéu ciu nha quan 1y trong céc cong ty niém yét phai cung cap dii cic
thong tin chat lugng cho thi truong. Tuy nhién, do ho thuong c6 khuynh hudng che
gidu cdc thong tin nén cdc nha dau tu can tiép nhan thong tin nay tir co ché gidm sét
duoc thiét 1ap bén trong cong ty nhu KTNB. Healy va Palepu (2001) ciing thira nhan
ré‘mg KTNB véi vai trd gidm sét cé thé kiém soét duoc rui ro do su yéu kém vé dao
dtrc ctia cic nha quan 1y cong ty, lam giam su bat ddi xing thong tin, tir 46 bao vé cc
¢ dong trudc céc xung dot loi ich. Tuy nhién, KTNB thuong dugc xem 13 nguoi nha
ctia cong ty vi vy, trong qud trinh kiém sodt, ho thudng thé hién su khach quan kém
hon. Do d6, diéu quan trong ma cic c6 dong can chinh 1a KTNB phai dam bao chat
lugng cao théng qua viée c6 cdc KTVNB dat nang luc chuyén mén tdt, hay néi cich

khac ho phai c6 kinh nghiém, bang cip chuyén mon va thudng xuyén duge tiép nhan
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chuong trinh d4o tao chuyén mén. Khong nhing thé, bo phan KTNB con phai chimg
minh dugc ho ddm bao duoc su doc 1ap, khach quan thdong qua viéc bdo cdo két qua
cong viée truc tiép cho HDQT/BKS. Thong tin vé ngin séch danh cho KTNB va thoi
gian KTNB hd tro cho cong tic kiém todn BCTC ciing can cong bd gidp nha dau tu
danh gid chat lugng co ché giam sat. Dua trén céc 1y thuyét nay, c6 thé 1y giai dugc
tam quan trong cta IAF va cédc yéu t6 do luong IAFQ nhu: ning luc chuyén mén,
tinh doc 1ap khach quan va dao tao lién tuc dugc xem la céc yéu tb quan trong dé
giam thiéu cic HVQTLN ciia nha quan ly.

2.3.2 Ly thuyét dai dién

Khi cdc nha quan 1y cong ty dugc cdc nha du tu thué va ty thic quyén quan ly
thay ho, méi quan hé gitta “nguoi uy quyén” va “ngudi dai dién” s& phat sinh
(ICAEW, 2005; Subramaniam, 2006). Tuy nhién, nghién ctru cua Adam Smith (1776)
chi ra rang, trong bdi canh thi truong von, mdi quan hé nay ludn nay sinh su xung dot
vé loi ich. Jensen va Meckling (1976) di tiép tuc nghién ctru va phat trién thanh 1y
thuyét dai dién.

Ly thuyét dai dién néu bat ndi dung co ban cua hanh vi tu 19i trong qué trinh thuc
hién cong téc quan 1y ctia nha quan 1y. Thay vi c6 trach nhiém mang lai loi ich t6i da
cho t6 chirc, ho thudng cé xu hudng thuc hién cdc hanh vi nhim muc dich dem lai
loi ich cho ban thin. Pic biét 1a khi ty 1 von gép ciia nha quan 1y khong nhiéu, ho s&
khéng nhan dugc nhiéu 6 tirc nhu mong mudn. Tir d6, ho s& tién hanh mot sé hanh
vi thay ddi két qua loi nhuan nham nhan duoc luong, thudng nhiéu hon va diéu nay
gy anh hudng dén loi ich cta cdc chi s hitu trong dai han. Hién nhién, khi sy xung
dot 1oi ich xay ra, kha ning bt hoa gita cdc bén sé& ting cao va cang cao hon trong
cac cong ty quy mo 16n (Dalton et al., 2007; Gayle & Miller, 2009).

Ly thuyét dai dién ciing dé cap khi ton tai sy khong cin xing thong tin gita cic
bén lién quan, sy xung dot 1oi ich s& bung phat. nha quan 1y thuong nam rd timg chi
tiét hoat dong ctia cong ty hon céc cd dong. Vi kién thire, kinh nghiém va trinh do
chuyén mén tt, ho thudng loi dung loi thé c¢6 nhiéu thong tin dé thuc hién nhiing

hanh vi nham tryc 1gi cho ban than. Chinh vi thé, néu trong cong ty khong c6 su hién
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hitu ctia co ché gidm sét hodc co ché nay kém chat luong thi loi ich ctia cdc c6 dong
chic chin bi anh hudng. Vi vy, viéc phai thiét 1ap co ché gidm sat thich hop s& han
ché duoc tinh trang xung dot loi ich gitra hai bén, bao v¢ cac ) dong trude viéc nhan
dugc céc thong tin khong thuc va kém chat luong.

Jensen va Meckling (1976) cho rang céc c6 déng thudng phai gdnh chiu hai loai
chi phi dai dién la chi phi gidm sat va chi phi rang budc. Trong d6, theo Godfrey et
al., (2003), chi phi gidm sat 1a chi phi tra cho hoat dong kiém soét cdc nha quan ly
gdm c6 hai loai 1a: chi phi thuéng danh cho céc nha quan 1y va chi phi danh cho kiém
toan. Chi phi thudng danh cho nha quan 1y 1a sb tién thudng ma céc c6 dong danh
cho ho cin ctr vao két qué hoat dong kinh doanh ngén han va/hodc dai han ma ho dat
duoc. Chi phi nay nham muc dich cung cap 1oi ich cho nha quan 1y dé rang budc trach
nhiém ciia ho véi céc cd déng. Loai chi phi thir hai 12 chi phi thué cic KTV doc lap
cung cép dich vy kiém todn BCTC — san pham duoc tao ra tir nha quan 1y (Godfrey
et al., 2003) nham c6 dugc mét BCTC trung thyuc va hop ly.

Jensen va Meckling (1976) ciing nhén manh dén su doc lap, khiach quan cia co
ché giam st trong cong ty. Su doc 1ap ctia ho s& giam chi phi dai dién dong thoi ning
cao 1oi ich cua cdc ¢d ddng. Viéc yéu cau nhan vién trong co ché giam sdt can phai
khong ngimg ning cao kién thirc va k§ ning dé thuc hién t6t cong viéc dugc nhan
manh trong nghién ctru cia Epstein et al., (2010). Theo tic gia, viéc co ché gidm sat
c6 chuyén mén cao s& giam thiéu duoc cc hanh vi tu loi cia nha quan 1y, tir d6 s&
han ché duoc nhitng nguy co x4u xay ra ddi véi cong ty va cdc co dong.

Van dung Iy thuyét vao nghién ctu cia luin an.

Ly thuyét dai dién dat ra van dé 12 1am céch nao dé han ché sy xung dot loi ich xay
ra gitta cdc bén, nham mang lai loi ich ngay cang cao cho céc cd déng. Trong céc
cong ty niém yét, bén duoc trao quyén 13 nha quan 1y phai ¢ trach nhiém cung cap
thong tin theo yéu cau cta cdc bén lién quan bang cdc ngudn khdc nhau dé ho c6 thé
gidm sat duoc hoat dong cua don vi, trong d6 BCTC di duoc kiém todn 13 ngudn
thong tin quan trong nhat (Watson & Marston, 2002). Tuy nhién, bén dugc trao quyén

quan 1y thuong che gidu thong tin hodc chi phdi két qua loi nhuan nham muc dich
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mang lai 1¢i ich cho ban than. Do sy xung dot loi ich nay, viéc tiép nhan thong tin
cla céc cd dong s€ bi han ché néu BCTC ma ho nhan duoc khong dﬁy du va trung
thuc. Dé giam thiéu hanh vi tu loi ciia nha quan 1y, gitip BCTC c6 chat luong cao,
cic cb dong thudng ky vong vao viée xay dung dugc mot co ché gidm sét ndi bo thich
hop. Trong s6 d6, gidm st bang IAF c¢6 chét lugng 1a mot trong céc phuong thirc
gidm sét hitu hiéu nhat. Van dung céc 1y thuyét trén vao nghién ciru, c6 thé giai thich
1y do bo phan KTNB c6 chét luong (thé hién thong qua nang luc chuyén mén cao,
tinh doc 1ap va khdach quan va quy mé phit hop) sé& gitip giam thiéu cdc hanh vi nham
muc dich dem lai loi ich cho ban than nhitng nha quéan 1y, bao gom ca HVQTLN.
Ngoai ra, viéc hinh thanh co ché KTNB bén trong ¢ thé gitip ngin ngira sai s6t, nang
cao do tin cdy caa KTV doc lap, tir d6 1am giam chi phi kiém todn (Brown, 1983;
Haron et al., 2004).

Bén canh d6, do IAF c6 trach nhi¢m gidm sat va sodt xét thuong xuyén cac hanh
vi ctia nha quan 1y, TAF ¢6 thé thdy dugc nhitng van dé twong lai. Piéu nay tri nguoc
v6i KTDL chi quan tim dén nhiing van dé va hanh dong trong qua khtr va hién tai
cua nha quan 1y (Dittenhofer, 1997). Dittenhofer (1997) con néu rd nhu cau can duoc
chap nhén, cong nhan va mong mudn tré thanh mot phan cia t6 chirc di thay doi cach
thirc hoat dong ctia KTNB. Tir quan diém KTNB chi 1a “nhiing nguoi gitr nha”, ho
da trd thanh nguoi hd tro quan trong cho viéc ngin chin rii ro va danh gid liéu c6
xdy ra su tu lgi trong qud trinh quéan 1y hoat dong ctia cong ty hay khong (Bou-Raad,
2000; ITA, 2010b).

Nghién ctru ctia Bou-Raad (2000) ciing chtrng minh rang néu IAF doc 1ap sé& gidp
nang cao tinh khéach quan, trung thyc cia ho khi thuc hién cong viéc. Didu nay ciing
s& giam thiéu su nghi ngd vé mirc d6 khong trung thuc cta cdc thong tin tai chinh do
cong ty cong bd. Vai trd méi cling voi kha nang, nang luc chuyén mén ngay cang cao
ctia IAF dugc mong doi s& giam tdi da chi phi dai dién va giai quyét dugce xung dot

vé lgi ich gitra cdc bén trong cong ty.
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2.3.3 Ly thuyét kiém to4an ndi b (KTNB)

Theo Internrevisorerna® (2009), KTNB thuong thyc hién ca ba loai hinh kiém todn,
d6 1a: kiém todn BCTC, kiém todn tudn thi va kiém todn hoat dong. Ddi vdi loai hinh
kiém todn BCTC, ddi twong ctia KTNB chinh 1a c4c bdo cdo trinh bay tinh hinh va
két qua hoat dong kinh doanh ciia cong ty. Muc tiéu 1a nhim cung cap nhan xét vé
mirc d6 trung thuc, hop 1y ctia BCTC phit hop véi cdc chuan muyc ké toan dugc thiét
1ap. Loai hinh kiém to4n tht hai 1a kiém todn tuan thu. Loai hinh kiém todn nay
thuong duogc thuc hién véi muc tiéu xem xét muc do va kha nang tuan thu cic quy
dinh ctia phép luat va cua cong ty. Cudi ciing chinh 12 loai hinh kiém todn hoat dong.
Pay 1a loai hinh kiém todn c6 muyc tiéu chi yéu 1a sodt xét va danh gid tinh kinh té,
hiéu qua va hitu hiéu cta cdc quy trinh hoat dong trong to chirc, tir d6 dua ra cdc
khuyén nghi céi tién. Do vay, KTVNB con dugc xem nhu 1a nha trr van ndi bo cho to
chuce (Kagermann et al., 2008). C6 thé noi, viéc xem xét vé sy tuan thu quy dinh, sodt
xét do tin cay cua thong tin tai chinh va danh gid sy hi€u qua va dua ra dugc cac
khuyén nghi cai tién quy trinh kiém sodt bén trong mét t6 chirc chinh 1a muc tiéu cia
KTNB (Kagermann et al., 2008).

Van dung Iy thuyét KTNB vio nghién ciru ciia luin an

Theo 1y thuyét KTNB, pham vi cia KTNB rat da dang, bao gom tir viéc kiém tra
muc do trung thuc va hop ly cua BCTC dén sy tun tha va sy hitu hiéu cia cic quy
trinh kiém sodt ndi bo. Tuy nhién, mudn hoan thanh tot cong viéc dang dam nhiém,
KTVNB phai doc 1ap va khich quan trong xét doan ciia ho. Poc lap 1a diéu kién co
ban dé dat dugc sy khich quan va 1a yéu t quyét dinh dé dam bao rang cic KTVNB
c6 thé thuc hién cédc nhiém vu ciia minh theo yéu cAu cua td chirc mot cach cong béng,
khong thién vi (Kagermann et al., 2008).

Mubn dugc nhu vay, nén c6 co ché 1a cdc truong ban KTNB dugc bdo cdo truc
tiép va bod nhiém tir cap bac quan 1y cao nhat nhuw HDQT. Khéng nhiing thé, dé duy
tri tinh doc 1ap, by phan KTNB phai 1a mot phong ban tich roi cling nhu khdng c6

2 Internrevisionsforordningen 2006:1228 Available at http://www.notisum.se/Rnp/SLS/LAG/20061228.htm
Accessed 2010-05-18
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nhan vién dang ki€ém nhiém céc vi tri khic (Kagermann et al., 2008). Van dung phan
tich ctia Iy thuyét vao nghién ctru c6 thé giai thich, tinh doc 1ap va khach quan cang
cao thé hién IAF c6 chat lugng cang cao s€ ngan chan dugc cic HVQTLN, dam bao
su trung thyc va c6 dd tin cdy cua thong tin dugc cong bo.

2.3.4 Ly thuyét cac bén c6 quyén loi va nghia vu lién quan

Ly thuyét nay dugc khoi xudng dau tién boi Freeman (1984). Ly thuyét nay cho
rang “ngoai chu sé hitu, cong ty can ddp tng yéu ciu cia cdc bén c6 quyén loi va
nghia vu lién quan véi céng ty nhu: nhin vién, cdc nha cung cip, cdc chi ng, cic
khach hang, nha nuéc,...Céc quyét sich cia cong ty phai ludn huéng dén muc dich
hda hop loi ich kinh té va su cong bang cho tit ca cdc bén lién quan. Mot khi loi ich
nay bi xung dot, nha quan 1y phai tim cdch dé cin bang cic loi ich kinh t& d6 theo
céch thirc t6i wu nhat” (Freeman, 1984). Tuy nhién, 1y thuyét nay ciing nhan manh
cong ty thudng chi quan tim dén loi ich ctia bén dang nim quyén kiém soét céc ngudn
luc quan trong cho su duy tri va phit trién cta cong ty.

Van dung 1y thuyét nay vao md hinh nghién ctru c6 thé gidp 1y giai céc bién phép
han ché HVQTLN ctia nha quan 1y, su hda hop gifta myc tiéu ma cong ty can dat
duoc v6i cdc bén ¢ quyén loi va nghia vy lién quan nham hd tro hoat dong cong ty
phat trién tbt. Ly thuyét nay ciing nhin manh trach nhiém ctia nha quén 1y trong viéc
phai thyc hién va théa man yéu cau cua cdc bén cé quyén loi va nghia vu lién quan
vi sy phdt trién bén vitng cho cong ty. Tuy nhién, yéu cau cua nhitng dbi tugng nay
thuong thay doi, khéng c6 giéi han theo ca khong gian va thoi gian, cho nén viéc phai
diéu chinh cin bang céc yéu cau cia ho mot cich thudng xuyén va lién tuc 1a nhiém
vu ctia nha quan 1y. Bén canh d6, nha quan 1y ciing c¢6 trach nhiém cong bd day du
cdc thong tin ma cdc bén can dé hd tro cho ho trong qua trinh dua ra cic quyét dinh
lién quan dén hoat dong ciia cong ty.

Vin dung quan diém cia 1y thuyét vio luin dn

Ly thuyét cdc bén c6 quyén loi va nghia vu lién quan c6 thé dugc van dung dé

nhin manh nhu cu can thiét phai xdy dung IAF trong cdc cong ty niém yét VN.

Trong khi theo 1y thuyét dai dién, KTNB c6 trach nhiém cung cip thong tin doc lap



59

cho HPQT thi 1y thuyét nay cho rang KTNB ciing can cung cap céc thong tin d6 cho
céc bén c6 loi ich lién quan tryc tiép v6i cong ty (Freeman, 1984). Mot khi cong ty
dam bao hoa hop trach nhiém nay véi mirc d6 téi wu, cdc bén s& nhan duoc nhiéu va
¢6 niém tin hon ddi voi thong tin tai chinh minh bach (Berndt & Leibfred, 2007). Tu
d6, cong ty can c6 mot bo phan chirc ning dic biét nhu KTNB dé ddp tng duoc mong
doi ctia cdc bén c6 quyén loi va nghia vu lién quan truc tiép voi cong ty vé kha nang
gidm sét thuong xuyén hoat dong cua cong ty nham dam bao loi ich cho ho. Tuy
nhién, d¢ dam nhan va hoan thanh tét chirc ning gidm sat thuong xuyén, KTNB can
co nguén nhén sy ¢6 kién thic chuyén mon, c6 kinh nghiém, dugc dao tao lién tuc
dé nang cao ning luc chuyén mon va dat dwoc cdc chig chi nghé nghiép can thiét.
Khong nhiing thé, IAF ciing can dat dugc sy khach quan, khong cé bat ky sy “lo
ngai” nao va duoc dau tu phit hop dé ¢6 ngudn luc thuc hién cong viéc mot cach hiéu
qua. Nhu vdy, hoat dong KTNB c¢6 chét lugng, gitip giam thiéu cdc HVQTLN trong
cong ty, dam bao duoc quyén loi va nghia vu ctia cdc bén c6 quyén loi va nghia vu
lién quan.
2.3.5 Ly thuyét phu thudc ngudn lyc
Nguén lue

Quan diém dwa vao ngudn luc bén trong t6 chirc dé nang cao dwoc kha ning canh
tranh 1an dau tién duoc dé cap bai Penroes (1959/1995). Theo Barney (1991) va Priem
(2001), ngudn lyc 13 nhirng tai nguyén c6 gid trj (nghia 12 gép phan ning cao su hitu
hiéu va hiéu qua), khong bat chude (khdng dé dang sao chép) va khong thé thay thé
(khong c6 cdc ngudn tai nguyén thay thé cho cling mot chirc ning) (Barney, 1991;
Priem & Butler, 2001). Hay néi cach khéc, ngudn luc chinh 1a nhitng TSCD hitu hinh
va vd hinh ¢6 mdi rang budc 1au dai véi cong ty (Priem & Butler, 2001). Ngudn luc
con dugc tinh dén ca hé théng KSNB ciia mot cong ty. Penrose (1959/1995),
Wernerfelt (1984) va Barney (1991) cho rang ngudn lyc trong mot céng ty bao gdm
cdc yéu to nhu: tai san vat chat hitu hinh va vo hinh (bang séng ché, thuong hiéu,
danh tiéng,...) va ngudn nhan luyc (kinh nghiém, ning lyc chuyén mén, k¥ nang 1am

viéc,...). Cung quan diém véi céc tdc gia trén, tuy nhién Rumelt (1997) di bd sung
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thém nhan dinh cho rang khi cng ty c6 nhu cau vé mot ngudn lIyc ma khong thé hoic
tén kém dé bat chudc hodc thay thé, ho c6 thé sir dung ngudn lyc bén ngoai, tir d6
dem dén cho cong ty mot kha ning canh tranh bén viing so vdi cdc dbi thu khic
(Conner, 1991).

Ly thuyét phu thudc ngudn lre

Pfeffer va Salancik duoc xem 1a nhitng nguoi dau tién xay dung 1y thuyét nay vio
nam 1978. Trong d6, céc tic gia dé cap chu yéu dén viéc duy tri cdc ngudn lyc bén
trong cong ty mot cach hop 1y chinh 14 phuong thirc gitp hoan thién cong tic td chirc
va su phit trién bén vimg cho cong ty. Cic tic gia ciing luu ¥ théng thudng cé hai
loai phu thudc 13n nhau co ban dua dén sy ton tai hay gdy ra su bat 6n cho cong ty,
do6 1a phu thudc cong sinh va phu thudc canh tranh (Pfeffer & Salancik, 1978). Phu
thudc cong sinh (symbiotic interdependencies) la suw phu thudc tdn tai gitra cOng ty
v6i cdc ngudn cung cip ngudn luc bén trong cong ty. Trong khi d6, phu thudc canh
tranh (competitive interdependencies) ton tai giita nhitng cong ty canh tranh dé gianh
nguén luc dAu vao khan hiém va dau ra cta san phém, hau qua c6 thé de doa su ton
tai va phat trién cho chinh cdc cong ty dé.

Theo 1y thuyét phu thudc ngudn lyc, trong bdi canh ngudn luc ngiy cang khan
hiém, cong ty van can duoc cung cap cic ngudn luc can thiét dé duy tri va phat trién
hoat dong ciia cong ty. Mudn duoc nhu vay, can thuc thi quyén luc, co ché giam sat
va sy trao d6i 1an nhau dé dam bao cdc ngudn lyc cua cong ty ludn 6n dinh, giam
thiéu su tic dong cua cdc yéu td khach quan bén ngoai (Oliver, 1991; Modell, 2001).
Ly thuyét nay ciing cho thdy khi cdc cong ty c6 duoc danh tiéng t6t vé tap quan kinh
doanh 1a cong bang va trung thuc, duoc cdc dbi tic danh gid cao va tin cdy, ho s&
giam thiéu duoc su phu thudc vao cic nguén Iyc cong sinh. Tuy nhién, ddi véi su
phu thudc vao céc nguén luc canh tranh, ho thuong s€ gidam su phu thudc nay béng
cich st dung céc chién lugc bat hop phép dé dat muc dich.

Van dung quan diém 1y thuyét vao luan an.
Ly thuyét phu thudc ngudn luc duoc xdy dung tir quan diém dua vao ngudn luc di

cho thiy su quan trong cta ngudn luc d6i véi sy duy tri va phat trién hoat dong cta
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mot cong ty. Mic dit, ngudn lyc trong cong ty kha da dang, nhung mét trong nhiing
ngudn luc trong yéu ma cong ty can duoc cung cdp chinh 1a co ché gidm sat, hay néi
cach khéc chinh 1a hé thdng kiém soét bén trong cong ty. Hé thong kiém sodt niy néu
dugc thiét 1ap phit hop s& trd thanh mot ngudn luc dang gid cho cong ty dé ngin chin
dugc céc rui ro kinh doanh, duy tri loi thé canh tranh bén virng. Xét vé géc do tong
thé, KTNB chinh 12 bo phan khong thé thiéu trong hé théng kiém sodt bén trong cong
ty, cho nén ciing 12 mot ngudn lyc c6 gid tri bén trong cong ty. Van dung quan diém
1y thuyét nay vao luan 4n gidp giai thich tdm quan trong cua IAF dbi véi viéc ning
cao gid tri cho cong ty va kha ning dat dugc cdc muyc tiéu quan 1y dit ra. Ly thuyét
nay ciing gidp giai thich yéu té can c6 ciia ngudn luc KTNB d6 chinh 13 con nguoi
hay néi céch khac 1a cac KTVNB. Ho dugc yéu cau phai ¢dam bao duoc k¥ ning, trinh
dd, c6 kinh nghi¢m kiém todn va doc lap, khéach quan dé dam bao cho IAF chat lugng.
Ngoai ra, danh tiéng, tai san, quy md cdng ty, sé nam thanh 1ap ciing chinh Ia cdc
ngudn lyc bén trong khong thé bit chudc ciia cong ty dé nang cao vi thé, dic biét
trong bdi canh thi truong canh tranh ngay nay.

2.3.6 Ly thuyét hanh vi quan ly

Trong hoat dong ctia mot td chirc, con nguoi gitt mot vi tri rat quan trong trong
qud trinh thiét 1ap co ché hoat dong cho t6 chirc. Chinh vi thé, 1y thuyét hanh vi quan
1y dwoc xay dung chil yéu phan tich tim anh hudng ctia con ngudi trong to chtrc hodc
trong co ché quan 1y hanh vi. Pay ciing 12 vin d& duoc khd nhiéu cdc nha kinh té hoc
quan tdm, cho nén ho di nghién ctru va xdy dung dugc nhiéu 1y thuyét c6 lién quan,
mot trong s6 d6 1a 1y thuyét dugc dé xudng bdi McGregor (1906-1964).

Theo McGregor, ngudi dé xudng thuyét X cho rang ban chat va hanh vi ciia con
ngudi thudong duge xem 12 yéu t6 tién quyét dé giai thich quyét dinh cua nhitng nha
quan 1y. Ban chat va hanh vi ciia con ngudi thé hién théng qua viéc con ngudi khong
thich bi kiém sodt, khong thich chiu trach nhiém, chi 1am vi¢c khi bi ép budc va vi lgi
ich ctia ban than. TUr dic tinh duoc dé cap trén, c¢6 thé thay can c6 cdc bién phap khen
thuong va xir phat thich hgp néu mudn nhan vién Iam viéc dat hiéu sudt cao. Vi vdy

bd méy quan Iy cong ty nén dugc xay dung tap trung quyén luc dong thdi véi mot co
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ché gidm sat chat ch& dé thuc hién hiéu qua trach nhiém trén (McGregor, 1960). Tuy
nhién, McGregor ciing luu ¥ rang, mic dit con ngudi chi thich 1am viéc vi tién nhung
ho cling can c6 su dam bao an toan cho ban than. Cho nén, néu nhu nhitng chién Iuoc
do nha quan tri xdy dung budc ho phai 1am viéc trong mdi trudng khic nghiét, ho s&
c6 thai d6 bat man. Lic nay, hanh vi va cich thirc ing xtr ctia con ngudi khic xa voi
nhitng gi duoc d& cap trong thuyét X. Vi thé, McGregor da dua ra Iy thuyét méi -
thuyét Y.

Theo thuyét Y, ban chat ctia con ngudi thuong rat nang dong va chiam chi. Néu
duoc 1am viéc trong nhitng mdi trudng c6 diéu kién thich hop, dic biét 1a khi duoc
lam viéc trong méi trudng tap thé, ho s& phat huy tbi da nang luc cua ban than. Khi
nay, con nguoi s€ hoc cich ty ganh chiu trdch nhi€ém, chi dong hon trong cong viéc
chtr khong chi lam viéc theo sy diéu khién cila cap trén. Va khi ho cam thiy thoa man
vé tinh than va dat duoc cdc muc dich cd nhan, ho s& bit dau quan tim dén loi ich cta
tap thé. Con ngudi ciing duwoc nhan dinh 12 rat théng minh va c6 kha ning séng tao
cao. Chinh vi thé, McGregor khuyén nha quan 1y thay vi 4p dung céch thirc kiém soét
va gdy 4p luc, nén cho phép nhan vién dugc quyén ty quyét dinh, ton trong va khuyén
khich kha ning sdng tao ctia ho. Néu lam duoc diéu ndy sé& phét huy t6i da ning luc
cua ban than con nguoi, tir d6 hoat dong cua t6 chirc s& dat duoc hiéu qua hon.

Nhu vdy, nhin chung McGregor cho ring can c6 su phéi hop gitta co ché gidm st
va chinh sich tao dong lyc cho con nguoi dé hoat dong trong td chirc dat yéu cu nhu
mong mudn.

Van dung quan diém cia 1y thuyét vio nghién ciru ciia ludn an.

Theo 1y thuyét nay, véi dic diém trong cédc cong ty c6 phan c6 cdc nha dau tu hay
1a cdc chi s¢ hiru khong truc tiép diéu hanh cong ty ma ho thuong thué va giao quyén
quan 1y cho mdt ngudi khac. Nhirng ngudi nay nhan dugc su Gy quyén va cé quyén
tu chu trong cdc quyét sach cta cong ty. Ho ciing ¢6 trach nhiém phai cong bd day
du nhitng thong tin c¢6 do tin cdy cao lién quan dén van dé ma ho dang chiu triach
nhiém quan 1y va diéu hanh. Chinh trach nhiém nay 13 nguyén nhan gy ra su xung

dot quyén loi giita ho va cdc chi so hitu. Cdc nha quan 1y thuong mudn tu lgi cho
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ban than nén thuong c6 khuynh hudng thyc hién nhitng hanh vi nhwu HVQTLN. Chinh
vi thé, theo quan diém thuyét X ctiia McGregor, cic cong ty can xay dung co ché gidm
sat chat luong dé kiém sodt va cung cip thong tin thich hop va can thiét cho cic chu
so hitu. Véan dung 1y thuyét hanh vi quan 1y s& giai thich duoc 1y do tai sao viéc thiét
1ap IAF chét luong c6 thé gitp giam HVQTLN cua nha quan ly. Tuy nhién, theo
thuyét Y, cdc KTV s& thich thuc hién va hoan thanh tét cong viéc néu ho dugc 1am
viéc trong mdi trudng tap thé hdoa ddng va c6 su hd tro cong viée véi nhau. Trong boi
canh d6, cong viéc kiém todn s& hoan thanh nhanh chéng va chét lugng. Diéu d6 cho
thdy KTNB can ¢6 quy md nhdn vién phit hgp chinh 13 nhan t6 anh huéng dén chat
Iuong cua IAF trong viéc do luong HVQTLN cua nha quan ly.

KET LUAN CHUONG 2

Muc tidu ctia chuong 2 1a nghién ctru dé hiéu 16 vé IAF. Chinh vi thé, tic gia da
tong quan vé KTNB bao gom lich sir phit trién, dinh nghia va sy can thiét ciia IAF
cliing v6i mot sd khdi niém nén tang vé chét luong, IAFQ, HVQTLN, phén loai
HVQTLN va dinh nghia vé cic khoan don tich.

Ngoai ra, quan diém ctia mot sé 1y thuyét nén ciing dugc phan tich va van dung dé
giai thich cho van dé nghién ciru trong lun 4n nhu: 1y thuyét bat ddi xtng thong tin,
1y thuyét dai dién, 1y thuyét KTNB, 1y thuyét cdc bén c6 quyén loi va nghia vu lién
quan, 1y thuyét phu thudc ngudn luc va 1y thuyét hanh vi quan Iy. Dya trén van dung
phan tich ctia cic 1y thuyét nay c6 thé hd tro cho tic gia trong viéc thiét 1ap mo hinh
ban dau cho nghién ctru va cic gia thuyét nghién ctru trong chuong sau vé anh huong
clia cic nhan t6 do luong ITAFQ dén HVQTLN tai céc cong ty niém yét trén TTCK
VN.

(CZ{ AR} S
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CHUONG 3: PHUONG PHAP NGHIEN CUU

Trong chuong ndy, trudc hét luan 4n trinh bay chi tiét vé khung nghién ciru va quy
trinh nghién ctru, phan tiép theo s& trinh bay va giai thich vé phuong phap nghién ctru
sir dung va cudi ciing 12 mé hinh nghién ctru chinh thic trong luén 4n.

3.1 Khung nghién ciru va quy trinh nghién ctru.
3.1.1 Khung nghién ciru

Pé dat duoc cdc muc tidu va ciu hoi nghién ctru di dé cap trong chuong mé dau,
nghién ctru trong luén 4n dugc thuc hién bao gém ba (03) ndi dung chinh. DPdi véi
ciu hoi 1 vé thyc trang HVQTLN dang dién ra tai c4c cong ty niém yét VN c6 thanh
1ap IAF nhu thé nao, tic gia sir dung phuong phdp dinh luong. Dbi voi ciu hoi 2 va
3, luan an bao g@)m hai giai doan. Giai doan 1 1a nghién ctru dinh tinh nham phat hién
céc bién méi bén canh céc bién ké thira tir céc nghién ciru trude dé thiét 1ap mo hinh
nghién ctru hoan chinh thong qua nghién ctru tai li€u va thido luan véi chuyén gia.
Giai doan 2 1 nghién ctru dinh lwong nham xdc dinh cdc nhan t6 do ludng IAFQ va
mirc d6 anh hudng ctia tig nhén t6 dén HVQTLN thong qua lya chon CSKT (EM)
va thong qua chi phéi cdc NVKT phit sinh (REM).

3.1.2 Quy trinh nghién ciru

Do luan 4n sir dung phwong phép nghién ciru hdn hgp, quy trinh nghién ctru ctia
luan an chi tiét bao gém cac budc nhu sau (xem Hinh 3.1):

- Trudc tién, dya vao téng quan cdc nghién ctu trude, chi yéu 1a cc nghién ciru
trén thé gidi c6 lién quan, viéc tong hop, phan tich duoc tic gia tién hanh dé tir d6
xéc dinh van dé chua dugc nghién ctru (khe héng nghién ctru).

- Tur khe hong nay, tdc gia tién hanh tim hiéu siu hon vé cdc dinh nghia va cic ly
thuyét nén c6 anh huong dén IAFQ va HVQTLN. Sau d6, van dung cic ndi dung
phan tich dé dé xuat mo hinh so khéi cho chu dé nghién ciru.

- Budc tiép theo, tic gia tién hanh xay dyng mo hinh nghién ctru hoan chinh bang
cich ké thira cdc nhan té tim thay tir két qua nghién ctru trude trén thé gidi, 4p dung

nghién ctru tai liéu dé kham phd cdc nhan t6 méi dé thiét 1ap cho mo hinh phit hop
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didc diém riéng ciia VN. Sau d6, thao luan véi chuyén gia trong linh vuc KTNB duogc
tién hanh dé tim kiém sy dong thuan cta ho vé su phit hop cuia cdc nhan td nay voéi
dac diém va diéu kién VN.

- Dya vao két qua nghién cru & budc trén (phuong phdp dinh tinh), tic gia xdy
dung md hinh va cdc gia thuyét chinh thirc cho nghién ciru.

- Tiép theo dé phyc vu cho nghién ctru dinh luong, dit liéu duoc thu thap tryc tiép
tir BCTC, BCTN,... dugc dua vao phan mém thong ké dé kiém dinh hdi quy céc gia
thuyét nghién ctru. Céch thirc téc gia thuc hién nhu sau:

+ St dung m6 hinh Modified Jones cua Dechow et al., (1995) va md hinh cua
Roychowdhury (2006) dé do luong lan lugt HVQTLN thong qua lya chon CSKT
(EM) va thong qua chi phdi cdc NVKT phit sinh (REM).

+ Str dung phan mém thdng ké Stata 13 dé kiém dinh hai mé hinh hdi quy dé xem
xét anh huong cua céc bién doc 1ap dén hai bién phu thudc dai dién cho HVQTLN
thong qua lya chon CSKT (EM) va chi phéi cac NVKT phét sinh (REM).

- Cudi ciing, két qua hdi quy duoc sir dung dé tong hop két qua nghién ciru, ban
luan va dé xuat mot s6 ham ¥ chinh séch.

3.2. Phwong phap sit dung trong nghién ciru.

Trong nghién ctru khoa hoc, c6 hai (02) phuong phdp nghién ctru chinh la: phuong
phép dinh tinh va phuong phédp dinh lugng. Phuong phap dinh tinh thuong st dung
khi mudn tham do, mo ta va giai thich cac hién twong nham khdm ph4 ra céc 1y thuyét
méi. Phuong phdp dinh lwong dugc sir dung dé cung cap két qua phan tich thuc
nghiém théng qua thdng ké (Ehrenberg, 1994). Pé c6 thé giai quyét van dé nghién
cuu mot cidch rd rang hon thay vi st dung riéng ting phuong phdp nghién ctru,
Cresswell va Clark (2007) da dé xuét phuong phdp két hop giita hai phuwong phép
trén goi 1a phuong phap hon hop.

Két qua cdc nghién ciru trude cho thay trong kha nhiéu nghién ciru, dic biét 1a cdc
nghién ctru trén thé gidi, da xdy dung dugc md hinh vé anh huong cia IAFQ dén
HVQTLN twong ddi hoan chinh. Tuy nhién, do bdi canh nghién ctru ctia luan 4n 12

tai VN, qudc gia c6 nén kinh té thi truong theo dinh hudng xa hoi chi nghia ¢ nhiéu
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Tong quan nghién cuu trudc

Van d¢€ nghién ctu
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Muc ti€éu va ciu héi nghién ciru

Cau 1: HVQTLN c6 xuét hién tai cdc cong ty niém yét Viét Nam c6 thanh lap IAF khong?

Cau 2: C4c nhan té do luong IAFQ nao ¢ anh huéng dén HVQTLN thong qua lira chon CSKT
tai cic CONG TY NIEM YET Viét Nam va mirc d6 anh huéng ctia tirg nhan t6 nhu thé nao?
Cau 3: C4c nhén td do luong TAFQ nao c6 anh hudng ¢én HVQTLN thong qua chi phdi cac NVKT
phit sinh tai cic CONG TY NIEM YET Viét Nam va mic d¢ anh huéng timg nhan t6 nhu thé
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diém khdc biét so v6i cdc qudc gia c6 nén kinh té 1au doi, vi dy, chinh pha ban hanh
Nghi dinh vé KTNB thay vi 12 Hiép hoi nghé nghiép. Do vay, ludn 4n khong thé st
dung md hinh tir cdc qudc gia phét trién ma can c¢6 sy didu chinh phit hop véi dic
diém ctia VN. Mudn vay, can kham pha dé phat hién cdc nhan t6 méi do ludng IAFQ
tai VN. Chinh vi vay, trong luan 4n nay, phuong phap hon hop s& duoc sir dung, trong
d6 phuong phdp dinh tinh dé kham phd thém cic nhan t6 méi dé thiét 1ap mo hinh
hoan chinh, phuong phdp dinh luong dé kiém dinh anh huéng cua cic nhén t do
luong TAFQ dén HVQTLN tai cdc cong ty niém yét trén TTCK VN.

3.3. Thiét ké nghién ciru dinh tinh.

3.3.1 Lua chon cich tiép cin nghién ctru

Nhu di trinh bay & phan trén, cdc nghién ciru trude trén thé gidi di xay dung duoc
md hinh nghién ciru khd hoan chinh vé anh huong cua IAFQ dén HVQTLN. Tuy
nhién, bdi canh van dung cdc mé hinh nay vao qudc gia VN c6 nhiéu diém khéc biét
50 voi céc qudc gia trén thé gidi, vi thé phuong phdp dinh tinh duoc sir dung 1a can
thiét cho luan 4n. Bén canh d6, do luan 4n hudng dén myc tiéu 12 kham ph4 thém cic
nhan t6 do luong IAFQ anh huéng dén HVQTLN phi hop véi diéu kién VN — 12 mot
qudc gia c¢6 IAF duoc xem 12 khd méi va céc thong tin chi tiét vé hoat dong nay gan
nhu khong duoc cdc cong ty cong bd rong rdi. Phuong phap nghién ciru dinh tinh
dugc thyc hién bang cach nghién ciru tai lidu dé khdm pha cdc nhan tb mai va kiém
chtng lai tinh thyc tién cdc nhan t6 nay qua qué trinh thao luan voi mot s6 chuyén
gia KTNB.

3.3.2 Thu thip dir liéu nghién ciru dinh tinh.

Trong nghién ctru dinh tinh, nha nghién ciru thudng chon ngudn dit liéu va phuong
phép thu thap dir li¢u phu hop véi muc ti€u dat ra trong nghién ctu (Creswell et al.,
2011). Do d6, trong luan 4n nay, ngudn va phuong phép thu thap dit liéu dugc thé
hién nhu sau:

a) Thu thap dir liéu cho nghién ctru tai liéu:
Ngoai céc quy dinh trong chuan myc KTNB qudc té, dit liéu thu thap cho nghién

ctru trong luan 4n 12 dit liéu tht cap duoc thu thip truc tiép tir cdc van ban phép luat
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. tur

nam 1997 dén nay, cu thé trinh bay trong Bang 3.1 dudi day:

Bang 3.1: Hé thong cic tai liéu phap luat VN vé KTNB.

05/2019/ND-CP

Stt Ngay Nguén viin ban Noi dung vin ban
I. | Van ban phap ly lién quan

1) | 28/10/1997 | Quyét dinh sb Quy ché kiém todn ndi bo.
832/TC/QD-CPKT

2) | 03/01/1998 | Quyét dinh s6 Quy ché mau vé t6 chirc va hoat dong KTNB
03/1998/QD-NHNN | trong cic t6 chirc tin dung.

3) | 16/04/1998 | Thong tu s6 Huéng dan to chiic bd may KTNB tai doanh
52/1998/TT-BTC nghiép nha nudc.

4) | 22/12/1998 | Thong tu sO Hudng dan thuc hién KTNB tai doanh
171/1998/TT-BTC | nghiép nha nuéc.

5) | 01/08/2006 | Quyét dinh s6 Quy ché kiém tra, kiém soét ndi bo cia to
36/2006/QD-NHNN | chirc tin dung.

6) | 17/08/2011 | Thong tu sd Quy dinh vé kiém soét ndi bo, KINB ngin
16/2011/TT-NHNN | hang nha nudc VN.

7) | 29/12/2011 | Thong tu sd Quy dinh vé hé thong KSNB ctia to chirc tin
44/2011/TT-NHNN | dung, chi nhdnh ngan hang nudc ngoai.

8) | 30/03/2012 | Quyét dinh s6 Quy ché kiém tra, KTNB cong tic quan ly
791/2012/QD-BTC | tai chinh, tai san nha nudc trong céc co quan

hanh chinh, sy nghiép thuéc BTC.
9) | 22/01/2019 | Nghi dinh s6 Kiém todn ndi bo.

II.

Chuan muc

kiém toan

1)

21/12/2001

Quyét dinh s
143/2001/Qb-BTC

Ban hanh 06 chuan muc kiém todn VN




69

2) | 06/12/2012 | Thong tu $O Ban hanh hé théng chuan muc kiém toan
214/2012/TT-BTC VN.

(Ngudn do tic gia tu tong hop)

Budc tiép theo, tic gia phan loai, rit giam va phén tich ndi dung trong cic vin ban
phap 1y trong Bang 3.1. Dya trén két qua duoc tong hop trinh bay chi tiét trong Phu
luc 5, ludn 4n x4c dinh cdc nhan t méi khdm phd do ludng TAFQ tai cdc cong ty
niém yét VN.

b) Théao luan véi chuyén gia:

Dua trén két qua nghién ctru tai liu tir cdc van ban phép luat VN, mot s6 dir liéu
nghién ctru lién quan dén IAF dugc thu thap. Budc tiép theo, céc dit liéu nay dugc
phan tich, tinh gian va dwa vao thao luan v6i chuyén gia. Do ludn dn nghién ciru chat
Iugng cua IAF - mot hoat dong kiém toan khi méi tai VN va $6 Iuwgng cac cong ty
VN c6 thanh 1ap B6 phan KTNB khong nhiéu, cho nén dé dam bao dit liéu thu thap
¢ do tin cdy cao, viéc quan trong 13 phai chon cdc chuyén gia phong van cé su hiéu
biét sau vé KTNB. T4c gia uu tién chon nhiing chuyén gia dang giir vi trf truong ban
KTNB hoic cic KTVNB tai cdc cong ty hodc cic don vi kinh doanh ¢6 nhiéu kinh
nghiém trong viéc td chuc hoat dong KTNB tai VN , cdn by ban hanh chinh sach vé
KTNB cua B Tai Chinh. Thao luan véi chuyén gia duge cho 1a giai phép tdi uu
nhiam khdm phé duoc cic dir liéu phit hop voi thyc tién can thiét cho nghién ctru
(Creswell, 2014).

Budc dau, tic gid chon cdc KTV hodc truong ban KTNB c6 nhiéu nim lam viéc
trong linh viee KTNB tai cdc cong ty niém yét VN. Thoi gian va dia diém thao luén
thy vao bdi canh téc gia dugc tiép xic véi cdc chuyén gia nay trong cic budi hoi thao
chuyén mén vé KTNB?. Hinh thire thao luan duoc sir dung chu yéu 1a dit cAu hoi dé
cdc dbi twong phong vén tra 10i. Sau d6, tic gia ghi chép lai va trinh bay mot sé quan
diém bo sung lién quan dén van dé dang thao luan dé nguoi dugce phong van déng

g6p va bd sung ¥ kién (néu c6). Mot s6 chuyén gia khong thé tham gia thao luan truc

3 C4c hoi thao duge td chirc béi Smart Train hay VACPA
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tiép thi tdc gia giri cAu hoi phong van qua email va nhan phan hdi truc tiép qua dién
thoai hodc email. Sau d6, théng tin phong van cia timg chuyén gia s& dugc mé héa,
phan tich, sip xép mot cich ¢ hé thong va theo thtr ty, chang han nhu PV1, PV2,...
dé dua trén co s d6, quyét dinh st dung dir 1iéu nao nham phat trién 1y thuyét nghién
cuu (Glaser et al., 1967).

3.3.3 Quy trinh phan tich dir li¢u trong nghién ctru dinh tinh

Quy trinh nay bao gdm cdc budc thyc hién theo tht ty nhu dudi day:

Budée 1: Céc tai lidu 1 van ban phdp luat VN vé KTNB dugc thu thap sé tiép tuc
duoc sap xép, tong hop dé xdc dinh céc nhén t6 do luong IAFQ phit hop voi VN theo
céch thirc phan tich va trinh bay dir liéu ctia Miles & Huberman (1994). Cé4ch thuc
nay gém ¢6 3 budce thyc hién theo thur ty: (1) rit gidm dit li€u, (2) trinh bay dir li¢u
va (3) rit ra két qua phan tich tai liéu. Cuy thé:

- Budc rat giam dit liéu nham dé chon loc va phan loai cac dir liéu trong tai licu
1a cic chuan myc kiém todn, luat kiém todn, nghi dinh va thong tu theo tiéu
thirc thoi gian dé x4c dinh noi dung cua cic quy dinh nay twong g véi timg
nhan té do luong IAFQ tai VN.

- Tiép theo, dir liéu da chon loc, phéan loai dugc sip xép vao bang tong hop gdm
cdc hang va cot mé ta cdc nhan td do ludng IAFQ hién hanh.

- Cubi cling, ddi chiéu bang tong hop dir lidu da xdc dinh trén v6i nghién ctru
cua Prawiit et al., (2009), Ege (2015) va rdt ra két qua phan tich dir liu.

Bwdc 2: Dua trén Kkét qua dat dugc tir phan tich tai liéu (Bang 3.2), nhitng cau hoéi
duoc thiét ké dé thao luan vé6i chuyén gia nham khang dinh vé sy phit hop cia cdc
nhan t6 do ludng IAFQ méi duoc kham pha trong bdi canh VN (céu hoi thao ludn
duoc trinh bay trong Phu luc 7).

Buére 3: Tién hanh thao luan véi céc chuyén gia KTNB.

Budée 4: Céc nodi dung sau khi thao luan s& duoc sap xép bang cach phan loai lai
ndi dung thong qua chuyén d6i thanh dang van ban. Céc két qua thao luan nay sé
dugc tic gia doc nhiéu lan dé c6 thé rit ra dwgc nhirng suy nghi, cam nhén cta ban

than vé dit liéu thu thap.
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Buwéc 5: Két qua thao luan chuyén gia s& dugc gan cho mot sd tir mo ta ngan gon
lién quan dén mot khai niém. Sau do, tién hanh phan loai dir liéu thao luan chuyén
gia da dugc gdn cho cdc tir giéng nhau thanh nhitng nhém khdi niém nghién ctru
(Corbin & Strauss, 2015). Quaé trinh nay gitp dir liéu ban dau duogc rat gon thanh cac
khdi niém dic trung va tir d6 kham phd thém céc khdi niém méi cho chii dé nghién
ctru cua ludn 4n. Khi nay, cac khai niém dugc tao ra s€ twong ung véi cic nhan t6 do
luong TAFQ tai céc cong ty niém yét VN.

Budéc 6: Cic khai niém méi kham phd trong nghién ctru can duoc xdc nhan tinh
chinh x4c théng qua b6 sung kha ning c6 thé tin duoc va dang tin ciy mic di viéc
x4c nhan nay da duogc tién hanh xuyén sudt trong qué trinh nghién ciru (Creswell et
al., 2003). Do d6, cac dir li€u thu thiap dugc tir nghién ctru tai li€u va thdo luan véi
chuyén gia KTNB s& dugc kiém tra, so sanh thuong xuyén va lién tuc nham dam bao
gid tri chinh x4c cta cac khai niém mdi kham pha.

Budéc 7: Cudi ciing, md hinh va thang do chinh thirc lién quan dén chii dé nghién
ctru pht hop v6i VN sé& duoc xdy dung. Tuy nhién, dé ting gia tri chinh xdc va tinh
ddng tin cdy cua nghién ciru, budc nghién ctru dinh lugng véi kich thude mau 16m
hon nén duoc thuc hién.

3.4. Thiét ké nghién ctru dinh lwong.

Nghién ctru dinh lugng dugc xem la nghién ctru quan trong cda luan dn nham dua
ra duoc ddp 4n cho cau héi liéu IAFQ c6 anh hudng dén HVQTLN tai cdc cong ty
niém yét VN va muc d6 anh hudng cia tirng nhén té nhu thé nao? Phuong phép nay
dugc thuc hién chu yéu théng qua phén tich théng ké va kiém dinh théng qua md
hinh hdi quy da bién véi cic dit liéu do luong 1a dit liéu thir cap thu thap truc tiép tir
cic bdo cdo quan tri, BCTN va BCTC tai cdc cong ty niém yét. Quy trinh nghién ctru
dinh Ivgng dugc thyc hién theo cac budce sau day:

Buéce 1: Thu thap dir liéu nghién ciru dinh lwgng

Qua trinh thu thap dir li¢u nay dugc thuc hién nhu sau:
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- Thir nhét, chon cdc cong ty dang niém yét trén hai san chtng khodn VN c6 t6
chtc bd phan KTNB va ¢6 day du cic dir lidu dugc cong bd can thiét dé do
luong HVQTLN.

- Thir hai, dé do ludng cdc nhan t6 lién quan dén TAFQ trong md hinh nghién
clru, tac gia dya vao BCTN, bdo cdo quan tri, thong tin trén website cuia cac
cong ty nay dé thu thap dir lidu. D6i voi nhitng dir liéu lién quan ma cong ty
khong cong bd, théng qua phiéu thu thap thong tin giri truc tiép qua email hoic
dién thoai dén cdc cong ty dé thu thap dir liéu.

Buwéc 2: Kiém tra cac gia thuyét trong nghién ciru

Sau khi cdc dir liéu dugc thu thap, tic gid tap hgp va nhdp (import) dir li¢u vao
phan mém STATA 13 dé xu 1y. Ké tiép, téc gia s& kiém tra cdc gia thuyét trong nghién
ctru bang cich kiém dinh md hinh hdi quy da bién gom c6 bién phy thudc 1a HVQTLN
va bién doc 1ap 1a IAFQ.

3.4.1 M4u nghién ctru dinh lwong
3.4.1.1 Cach thirc chon miu

Trong luan an, mau thu thap cho dir li¢u nghién ctru dinh lugng gém hai nhom:

- Tht nhat 12 nhém mau do ludng bién phu thudc 12 HVQTLN.

- Tht hai 12 nhém méu do luong bién doc 1ap 1a IAFQ.

Trude tién, tic gia chon tit ca cong ty niém yét khéng bao gom céc t6 chirc tin
dung ddp tng tiéu chuin dang hoat dong, niém yét trén hai sin ching khodn VN va
c6 day di BCTC va BCTN trong giai doan tir 2012 — 2018 v&i tong s6 672 cong ty.
Sau d6, tdc gia phan loai nganh nghé kinh doanh ctia cdc cong ty nay thanh 10 nhém
nganh theo huéng dan cua Quyét dinh sé 10/2007/QD-TTg ngay 23/01/2007 va
Quyét dinh 27/2018/QB-TTg ngay 06/07/2018 vé Hé théng nganh kinh t& VN.
3.4.1.2 Kich thwéc miu sir dung cho nghién ciru

a/ Mau nghién ciru do lwong HVQOTLN

Dé 14y mau nghién ctru nham udc tinh cdc tham sb do ludong HVQTLN theo nganh,
cdc cong ty duoc chon phai c6 diy da BCTC, bdo cdo thudng nién, bdo cdo quan tri

dugc cong b6 tir ndm 2012 dén nam 2018. Do d6, mau duoc chon tir téng thé nghién
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ctru ban du c6 672 cong ty duoc phan loai thanh 10 nganh véi tong sd quan sét trong
5 nam tai chinh tr 2014 — 2018 1a 3.360 quan sat. Tuy nhién, do c6 97 cong ty khong
thu thap duoc day dua dit liéu, mau nghién ctru duge rit gon cudi cling 1a 575 cong ty
v6i s6 quan sdt 12 2.875 quan st thudc 8 nganh tir nim 2014 — 2018 (xem Bang 3.2).

Bing 3.2: Mau nganh va s6 hrong cac cong ty do lwong HVQTLN

Stt Nganh nghé nghién ciru Ma nganh Miu nghién ctru
1 | Khai thac khodng san B 57
2 | Cong nghiép ché bién C 151
3 | Pién, nudc & xing dau khi d6t D 32
4 | Xay dung va Vat li¢u F 149
5 | Thuong mai G 21
6 | Thong tin truyén thong J 42
7 | Hang ti€u dung tién ich K 60
8 | Bat dong san L 63
Cong 575

(Nguon: nganh nghé theo Quyét dinh s6 10/2007/QB-TTg ngay 23/01/2007 va Quyét
dinh 27/2018/QDP-TTg ngay 06/07/2018 va do tc gia tong hop)
b/ MAu nghién ciru do lwong IAFQ

Dua trén mau gém c6 575 cong ty dugc chon ¢ budce trén, tic gia tiép tuc lIra chon
cdc cong ty ¢6 bo phan KTNB dé thu thap dir liéu vé cdc nhan t6 do luong IAFQ. Do
s6 luong cdc cong ty niém yét VN c6 t6 chirc bd phan KTNB khong nhiéu, tong thé
ban dau thu thap dit liéu do luong IAFQ chi con 101 cong ty v4i tong quan sat tir nim
2014 —2018 12 505. Tuy nhién, c6 09 cong ty khong di diéu kién chon miu vi thiéu
dir liéu nghién ctru. Mau nghién ctru cudi ciing 1a 92 cdng ty véi tong sd quan sit 1a
460 dugc chia thanh 8 nganh hoat dong (xem Bang 3.3).

Bang 3.3: MAu nganh va s6 lwgng cdc cong ty lién quan cdc nhéan té do lwong
IAFQ anh hwéng dén HVQTLN
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Stt Nganh nghé nghién ciru Mai nganh | MAu nghién ctru

1 | Khai thac khodng san B 9
2 | Cong nghiép ché bién C 23
3 | Dién, nudc & xdng dau khi dot D 5
4 | Xay dung va Vat liéu F 12
5 | Thuong mai G 2
6 | Thong tin truyén thong J 2
7 | Hang ti€u dung tién ich K 24
8 | Bat dong san L 15

Cong 92

(Ngudn nganh nghé theo Quyét dinh s6 10/2007/QB-TTg ngay 23/01/2007 va Quyét
dinh 27/2018/QD-TTg ngay 06/07/2018 va do tc gia tong hop)
3.4.2 Thu thap dir liéu nghién ciru dinh luwgng

Dt li¢u thu thap chu yéu dva trén BCTC, bdo cdo thuong nién, website clia cic
cong ty niém yét, website ctia Vietstock, website ctia Cong ty ching khoan BIDV
hodc phiéu thu thap théng tin truc tiép hodc giri qua email dén cdc cong ty niém yét.
3.4.2.1 Thu thap dir liéu do lwong HVQTLN

Trong ludn 4n, HVQTLN Ia bién phu thudc dugc do ludng thdng qua lya chon
CSKT va thong qua chi phdi cdc NVKT pht sinh. Do d6, céc thong tin duoc thu thap
cha yéu tir BCTC dé nghién ctru cho hanh vi nay duoc chi tiét nhu sau:

-Pbi v6i HVQTLN do luong thong qua lya chon CSKT: Luan dn st dung mé hinh
Modified Jones ctia Dechow et al., (1995). S& di luan 4n chon lya mo6 hinh nay 1a vi
day 12 mot mé hinh duoc sir dung phd bién trén thé gidi va di duoc khd nhiéu nha
nghién ciru VN sir dung va di ching minh HVQTLN xuét hién tai c4c cong ty niém
yét VN (Nguyén, 2015; Nguyén Thi Phuong Hong, 2016; Nguyén Thi Phuong Loan
& Nguyén Minh Thao, 2016; Nguyén Thi Kim Ctic & Pham Thi My Linh, 2018; Ngo
Hoang Diép, 2018; Hoang Thi Vi¢t Ha & Pang Ngoc Hung, 2018).
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- Dbi véi HVQTLN do luong théng qua chi phdi cac NVKT phit sinh: Luan 4n sir
dung md hinh Modified Jones (Dechow et al.,, 1998) va dugc tng dung boi
Roychowdhury (2006). Ly do, tic gia chon md hinh nay cho nghién ctu la vi day
cling 12 mot mo hinh dién hinh dé phét hién HVQTLN thong qua chi phdi cic NVKT
phat sinh duwoc khd nhidu nha nghién ctru trén thé gidi va VN st dung (Carmen
Joosten, 2012; Schneider Arnold, 2013; Hoang Thi Viét Ha & DPang Ngoc Hung,
2018; Ngbd Hoang Dié€p, 2018; Hoang Thi Mai Khanh & Nguyen Vinh Khuong, 2018).
3.4.2.2 Thu thip dir liéu vé cic nhan té do lwong JAFQ

Mo hinh nghién ctru hoan chinh dugc xdy dyung tir céc nghién ctru trude két hop
phuong phép dinh tinh. Dit liéu vé bién doc 1ap dai dién cho cdc nhan t6 do ludng
TAFQ duoc thu thap tir nhitng ngudn thong tin duge cong ty cong bd trén BCTN, bdo
cdo quan tri. P4i v6i nhitng dir lidu khong dugc cdc cong ty cong bd, tac gia sé thu
thap bang cdch goi dién thoai truc tiép hodc guri bang thu thap thong tin qua email
dén cong ty. Do day 1a cha dé khd nhay cam, céc d6i twong dong ¥ cung cap thong
tin cho nghién ctru qua email nhung khong dong thuan véi viéc néu céc thong tin cd
nhan. Tdc gia da dong y voi viéc bao mat thong tin cia ngudi cung cap khi giri phiéu
thu thap thong tin qua email. Tong hop vé cich thirc thu thap thong tin duoc trinh bay
trong Phu luc 10.
3.4.2.3 Thu thép dir liéu do lwdong bién kiém soat
Pé do luong cic bién kiém so4t, dit liéu thir cap duoc thu thap tir bdo cdo thudng
nién, website cua Vietstock va Cong ty chiing khodn BIDV:

Bing 3.4: Ngudn dir liéu do lwong bién kiém soat.

Stt Tén bién Nguén thu thap | S6 lwong
cong ty

1 | Chuyén mdn vé ké todn, kiém to4n ciia BKS | BCTN 92

2 | Thanh vién HPQT doc lap BCTN 92

3 | TGD ki€m nhi¢m Chu tich HDQT BCTN 92

4 | TGD ciing 1a thanh vién sang lap BCTN 92
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5 Pon béy tai chinh BCTC, Vietstock, 92
website BIDV

(Ngudn do tic gia tong hop)
3.4.3 Quy trinh phan tich nghién ciru dinh lwgng

Pé tién hanh quy trinh phan tich nghién ctru dinh luong, phin mém théng ké
STATA 13 va Excel 2016 dugc st dung theo trinh ty nhu sau:

a) Lwa chon loai dir li€éu phu hop cho nghién ciru

Nghién ctru thuc nghiém thuong dem lai két qua giai thich cho nguyén nhan ma
bién Xi (bién doc lap) tdc dong 1én bién Y (bién phu thudc). Tuy nhién, dir li¢u can
thu thép tuong thich véi muc ti€éu dat ra trong nghién ctru. Hién nay, trong c4c nghién
ctru kinh té, cdc nha khoa hoc str dung mdt trong ba (03) loai dit licu g@)m co: dir liéu
chudi, dir liéu chéo va dit liéu bang. Trong s6 do, dix liéu bang dugc str dung nhiéu
hon do ¢6 nhiéu wu diém so véi hai loai dit liéu con lai (Baltagi, 2005) nhu sau:

- Khi uéc lugng dit liéu bang, céc bién s6 khong ddi theo khong gian va thoi
gian duoc kiém sodt tot hon.

- Dic diém cua dir lidu thu thap nghién ctru 12 bao gdm nhiéu thuc thé nghién
ctru va trong tirng thuc thé ludn ton tai cdc bién sb khac biét vé khong gian va
thoi gian. Tuy vay, trong s6 d6 van c6 thé ton tai nhiéu bién s6 khac 1a khong
thay doi din dén cic udc lugng chéch néu ching bi bo qua. Do d6, sir dung
két hop dit liéu theo khong gian va thoi gian hay con goi 1a dir liéu bang s&
khic phuc duoc hién twong nay, cung cap nhiéu thong tin da dang, han ché tbi
da xay ra khuyét tat da cong tuyén (Baltagi, 2005).

- Dit liéu bang cung cap céc phét hién va do ludng tét hon khi nghién ctru nhirng
mo hinh hanh vi phire tap cling véi mau quan sat 16n.

Tir nhitng wu diém vuot troi, két qua nghién ctru dat duoc khi phan tich loai dit
liéu bang s& tot hon. Do mau nghién ciru 12 92 cong ty niém yét trén TTCK trong 05
nam tir ndm 2014 — 2018 ¢6 t6 chic bo phan KTNB cho nén nghién ctru trong luén
an st dung dir liéu bang dugc xem la sy lva chon phu hop nhét.

b) Lwa chon mé hinh cho nghién ciru
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Theo céc nha nghién ciru, dir liéu nghién ciru dang bang c6 thé duoc ude lugng
bang mot trong ba dang md hinh hdi quy gdm c¢6: md hinh héi quy gop (OLS), md
hinh tac dong ¢ dinh (FEM) va md hinh tdc dong ngau nhién (REM). Viéc chon mo
hinh nao phit hop nhat cho nghién ctru can duoc quyét dinh thong qua thyc hién mot
s6 kiém dinh nhu: kiém dinh F, kiém dinh Breusch-Pagan hodc kiém dinh Hausman.
Cu thé quy trinh gom c6:

Buére 1: Tién hanh Iya chon gifra hai (02) dang md6 hinh OLS va FEM cho hai (02)
md hinh nghién ctru trong ludn 4n bang kiém dinh F. Néu kiém dinh cho két qua Ho
bi bac bd, chon m6 hinh FEM va nguoc lai.

Bude 2: Tién hanh lya chon gitra m6 hinh OLS va REM cho hai (02) m6 hinh
nghién ctru trong luan 4n bang kiém dinh Breusch Pagan. Néu wéc luong chap nhan
gia thuyét Ho: phuong sai khéng ddi, chon md hinh OLS va ngugc lai chon REM.

Budée 3: Kiém dinh hdi quy hai (02) mé hinh nghién ctru theo FEM va REM. Sau
d6 so sédnh va chon Iya mé hinh phit hop giita hai mé hinh bang kiém dinh Hausman.
Két qua néu chp nhan gia thuyét Ho (p-value < o), REM s& dugc chon va nguoc lai.

¢) Kiém dinh cac khuyét tat cia md hinh nghién ciru

Khi céc gia thuyét trong md hinh nghién ctru khoéng vi pham khuyét tat, mé hinh
nghién ctru duoc chip nhan. Vi vay, sau khi di lya chon md hinh hdi quy phit hop
trong s6 ba (03) dang mo hinh trén, can thuc hién kiém tra xem mé hinh nghién clru
¢ vi pham cdc khuyét tat khong? Trinh ty céc kiém tra theo thu ty sau:

Kiém tra da cong tuyén

Trong hoi quy da bién, gia thuyét cdc bién Xi khong c6 quan hé tuyén tinh v&i nhau
ludn ton tai. Tuy nhién néu gia thuyét d6 bi vi pham, khuyét tat da cong tuyén xay ra.
Nguyén nhan 12 do phuong phap chon mau khong thich hop va ban chat giita cdc bién
X; d3 ngam ton tai hién twong nay. Hau qua, da cong tuyén cao tic 1a khoang tin cay
khi wéc luong céc hé sd s& rong va phan phdi t s& kém chinh xdc. Mic dii, da cong
tuyén ludn ton tai, nhung chi khi mirc do di 16n, cdc két qua ude luong hoi quy bi

thién chéch, khi nay khuyét tat xay ra.
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Mot s6 cach thic kiém tra va phat hién hién tuong nay duoc dé xuat trong nghién
ctru cua Hoang Ngoc Nham (2008) va Huynh Bat Hung (2013) gém co: “hé sb hiéu
chinh R2> 0.8 va ty s t thip; hé sb tuong quan > 0.8; sir dung md hinh hdi quy phu
v6i gia thuyét Ho: R = 0, tirc gia thuyét gitra cdc bién X; doc 1ap tuyén tinh voi nhau
va hé s phong dai phuong sai VIF va da cong tuyén s& ton tai néu VIF > 10” (Hoang
Ngoc Nham, 2008 & Huynh Pat Hung, 2013).. Nhu vay, c6 thé st dung mot trong
cic céch thic trén dé kiém tra da cong tuyén c6 xuat hién khong. Do cach thirc kiém
tra béng hé s& VIF dugce st dung phé bién, cho nén dugc tic gia chon cho muyc tiéu
kiém tra da cong tuyén trong ludn 4n ny.

Kiém tra phwong sai ciia sai s6 thay doi

Gia thuyét phuong sai clia céc sai s6 ngau nhién khong thay d6i duoc xem 1a mot
trong nhitng gia thuyét quan trong ctia mé hinh hdi quy. Trong trudng hop phwong
sai clia c4c sai s6 ngAu nhién khong bang nhau tai cdc quan sét c6 nghia 1a gia thuyét
nay bi vi pham, hién phuong sai sai s6 thay d6i xay ra trong hdi quy da bién. Hau
qua, phan phdi t va F cua cdc quan st khong con ddng tin cay. Muc do thay dbi cta
phuong sai thuong c¢6 khuynh hudng ngugc chiéu véi mic do quan trong gan cho
quan sat. Vi vy, céc thu tyc kiém tra thong thuong s& khong dem dén két luan chinh
xdc. Trong thuc té, phét hién ra hién twong nay khong phai 1a viéc d& dang bai vi
phuong sai ctia sai s6 chi c¢6 thé duoc nhan biét khi nghién ciru toan bd phén tir ciia
tong thé, tuy nhién mau nghién ctru thong thudng chi 1a mot phan duoc chon ngiu
nhién tir tong thé. Pé gitp phat hién ra hién twong nay, theo Hoang Ngoc Nham
(2008) va Huynh bat Hung (2013), mot s6 cong cu chuan dodn c6 thé dugce sir dung
nhu: dua vao ban chat ciia van dé nghién ctru, v& d0 thi phan phdi phan du theo bién
doc 1ap, kiém dinh Goldfield-Quanlt, kiém dinh Park, kiém dinh Glejser, kiém dinh
White va kiém dinh Modified Wald.

Néu gia thuyét phuong sai sai s6 thay d6i bi vi pham, cdc wéc lwong hdi quy s& bi
mat di tinh khong chéch, tinh vitng va tinh hiéu qua. Vi vay bién phap khac phuc 1a
can phai chuyén d6i dang ham hoi quy. Hai céch thirc chuyén d6i ham hdi quy c6 thé

4p dung gém c6: FGLS hoic udce tinh Cluster — Robust. Bé h tro kiém tra hdi quy
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da bién c6 vi pham gia thuyét phuong sai sai sd thay d6i, tic gia s dung kiém dinh
Modified Wald va khéic phuc hién twong nay bang udc tinh Cluster — Robust.

Kiém tra tu twong quan

Hién tugng nay xay ra khi cdc quan st c6 anh hudng véi nhau theo thir tu thot
gian hodc khong gian. Dic biét, do chudi cic dir liéu theo thoi gian khi hoi quy da
bién c6 tinh chit quén tinh va c¢6 hién tuong tré, nén khuyét tat ty twong quan thudng
phat sinh. Néu tién hanh hoi quy khi tu twong quan xay ra thi gid tri phuong sai va
sai sO tiéu chuan ciia hdi quy thudng thip hon gid tri thuc, dan dén kiém dinh t va F
khong con ¢ ¥ nghia, két luan kiém dinh sai. Vi vy, néu hién tugng tu trong quan
ton tai thi yéu cau datrala can tim cdch phat hién va khéc phuc hién tuong nay. Mot
s6 cach c6 thé dp dung dé phét hién ty tvong quan gom c6: thuc hién vé do thi cua
phan du theo thoi gian; kiém dinh Durbin — Watson vé&i n > 30; kiém dinh Wooldridge
khi n 16n v&i gia thuyét Ho: p1 = p2 = ...= pp= 0, c¢6 nghia 14 khong ton tai ty twong
quan tir bac 1 dén bac p.

Ty twong quan xay ra s& lam cho cdc udc lwong hdi quy trén dir lidu dang bang
khong hi¢u qua. Do dé, khi phat hi¢n hién tugng nay, can thuc hién mot s6 bién phap
khic phuc nhu: phuong phdp FGLS, thii tuc 1ap Cochrance — Orcutt, phuong phép
thong ké d — Durbin - Watson, phuong phap Durbin — Watson 2 budc, kiém dinh
Berenblutt — Webb. Do s6 quan sét trong nghién ciru cia luan 4n gdm c6 460 quan
sit cho nén theo tic gia, kiém dinh Wooldridge 13 lwa chon t6i wu dé phét hién tu
twong quan. Trudng hop phit hién c¢6 khuyét tat xay ra, phuong phap FGLS thich hop
dé khic phuc hién tuong nay.

Kiém tra phan phéi chuin phin duw

Nghién ctru thong ké cho thdy khi mo hinh da bién c6 phan phdi chuan phan du,
céc kiém dinh t va F ¢6 y nghia thong ké. Trong thyc té, gia thuyét nay c6 thé bi vi
pham do nhiéu nguyén nhan nhu: mé hinh khéng phit hop, phuong sai khong phai 1a
hang s6 hay khong du nhiéu sé luong cdc phan du dé phan tich. Vi thé, gia thuyét
phan phdi chuan phan du c6 thé duoc kiém tra thong qua st dung mot sb cach thirc

nhu: v& dd thi hay kiém dinh sé hoc. Néu dung phwong phap vé& do thi, biéu dd
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Histogram dugc xem la dé ctr tdt nhét, hodc can ctr vao Graph box, biéu dd phﬁn du
chuan héa Normal P-P plot hay Q-Q plot dé nhan dién khuyét tat. Néu ding phuong
phap kiém dinh sb hoc, c6 thé xem xét cdc gid tri Skewness va Kurtosis. Khi céc gid
tri nay tién gan dén gid tri 0 va 3, tirc 12 c¢6 khuyét tat xay ra va nguoc lai. Chinh vi
thé, gia dinh phan phdi chuan phan du c6 bi vi pham hay khong s& dugc kiém tra
bang biéu dd Histogram cho luan 4n.

3.5 M6 hinh nghién ciru chinh thirc va thang do cac bién trong mé hinh.

3.5.1 M6 hinh nghién ctru chinh thirc

Theo Iy thuyét dai dién, Iy thuyét bat d6i xtng thong tin va Iy thuyét hanh vi quan
1y, nha quan 1y thuong thyc hién cdc hanh vi nham mang lai 1oi ich cho c4 nhan nhu
HVQTLN thay vi mang lai 1¢i ich cho to chtic. Dé giam thiéu xung dot loi ich véi
ngudi chi so hitu, nha quan 1y phéi ¢ trach nhiém cong bd céc thong tin trung thuc
va chiu sy gidm sét cia chi s¢ hitu (Fama & Jensen, 1983; Jensen & Meckling, 1976).
Ly thuyét sang loc ciing cho rang cic c6 dong khong c6 kinh nghiém, ning lyc va
thoi gian dé hiéu dugc tat ca cc thong tin dwgc cung cip boi nha quéan 1y. Chinh vi
thé, theo 1y thuyét sang loc, 1y thuyét hanh quan 1y, ho can ¢6 sy hd trg tir mot co ché
gidm st chat lugng nhu IAF dai dién cho cdc bén lién quan (Iy thuyét cic bén c6
quyén loi va nghia vy lién quan), dé han ché cic hanh vi sai trdi, trong d6 c6
HVQTLN. Ly thuyét KTNB, 1y thuyét phu thudc ngudn lyc con cho rang co ché giam
sdt nay can dugc t6 chire phit hop va thuc hién vai trdo da dang. Ho khong nhing duoc
ky vong 14 nguoi cung cip ¥ kién vé sy trung thuc va hop 1y ctia thong tin trén BCTC
ma cdn 12 ngudi tu van ndi bd cho cong ty thdy duoc cdc yéu kém trong hoat dong
kiém sodt, trong viéc tuan thi quy dinh va dua ra cdc khuyén nghi cai tién quy trinh
kiém sodt bén trong (Kagermann et al., 2008).

Duya trén cdc 1y thuyét nén tang néu trén va tong quan cic nghién clru trudc cling
v6i két qua nghién ctru dinh tinh (két qua chi tiét duoc trinh bay ¢ chuong 4: Két qua
nghién ctru) chinh la co s& gidp tac gid xay dung hai (02) md hinh nghién ctu cua
luan 4n phit hop véi bdi canh VN. Trong d6, bién phu thudc 1a hai loai HVQTLN
thuc hién thong qua lya chon CSKT va chi phéi cidc NVKT phat sinh, bién doc 1ap 1a
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cdc nhén t6 do ludng IAFQ. Tuy nhién, c6 mét sé nhén té trong cdc méd hinh trudc
trén thé gidi, tic gia khong thé thu thap duoc dit liéu do cédc cong ty niém yét khong
tu nguyén coéng bd, chang han nhu thong tin vé: mirc do dau tw hang nim cho KTNB,
hay viéc KTNB dugc xem la kénh dao tao cdc nha quan 1y tuong lai,...Cac thong tin
nay thuong s& khong dugc cong khai va tic gia cling khong thé thu thap thong qua
phong van. Vi thé, trong mé hinh nghién ctru chinh thiic, cdc nhan t6 do luong bién
doc lap gém ¢6: (1) nhan td nang lyc chuyén modn dugc do ludong bdi kinh nghi¢m,
chung chi nghé nghiép, dao tao hang nam ciia KTNB; (2) nhén t6 tinh doc 1ap va
khach quan dugc do luong bang viéc truong ban KTNB béo cdo cdng viéce truc tiép
cho HDQT/BKS; (3) nhan t& quy mé KTNB dugc do ludng bang sb nhan vién trong
bd phan KTNB; (4) nhan t6 chat lwong KTPL dugc do ludong boi cong ty niém yét
duoc kiém todn boi Big 4; (5) nhan t6 kiém sodt IAFQ duoc do ludng béi viée thiét
lap chwong trinh ddnh gid va kiém sodt IAFQ. Hai m6 hinh nghién ctru chinh thirc

duoc trinh bay dudi day:

Naéng luc chuyén mon

Tinh ddc 1ap va khach quan

HVQTLN thong
qua lya chon
CSKT (EM)

Quy m6 KTNB

Chat lugng KTPL

Kiém sodt IAFQ

Hinh 3.2: M6 hinh nghién ciru 1 (Nguén do tic gia tong hop)
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Nang luc chuyén mon

Tinh ddc 1ap va khach quan

R HVQTLN thong
Quy mé KTNB qua chi phoi cac
) NVKT phat sinh
: REM
Chat lugng KTPL ( )
)
Kiém sodt IAFQ

Hinh 3.3: M6 hinh nghién ciru 2 (Ngudn do tic gia tong hop)

3.5.2 Cac gia thuyét nghién ciru

Kha nhiéu nghién ctru da chimg minh duoc rang IAF chét lugng s& giam thiéu
dugc HVQTLN cua nha quan ly (Prawitt et al., 2009; Johl et al, 2013; Ege, 2015;
Abbott et al., 2015). Bén canh d6, két qua nghién ciru trude ciing nhu chuan muc
KTNB cho rang ning lyc chuyén mén, tinh doc 1ap va khach quan 1 cdc thudc tinh
ctia IAFQ. Trong d6, ning lyc chuyén mén (do luong bang kinh nghiém, ching chi
chuyén mon, dao tao hang ndm) c6 anh hudng cung chiéu voi IAFQ (Moeller, 2004,
Brown, 1983; Gramling & Myers, 1997; Van Staden et al., 2009; Messier &
Schneider, 1988, Messier et al., 2011). Tinh doc 1ap va khach quan s€ bi de doa khi
truong ban KTNB khong bdo céo tryc tiép cong viéc chuyén mon cho Uy ban kiém
todn (Christopher et al., 2009; IIA, 2017).

Qua phén tich cic 1y thuyét, cdc nghién ctru trudc, dic biét dya vao nghién ciru
cua Ege (2015), Prawitt et al., (2009) Kkét hop véi nghién ctru dinh tinh cho théy nang
luc chuyén mén, tinh doc 1ap va khach quan 12 cdc nhan t6 do luong IAFQ c6 anh
huong quan trong dén viéc giam thiéu cac HVQTLN. Tir d6, cic gia thuyét duoc dat
ra:

- Gid thuyét HI: Nang lyc chuyén mon cé anh hiedng nguwoc chiéu véi HVQTLN
thong qua lira chon CSKT va thong qua chi phéi cdc NVKT phdt sinh.
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- Gia thuyét H2: Tinh déc ldp va khdch quan cé dnh huéng ngwoc chiéu véi
HVQTLN théng qua lwa chon CSKT va thong qua chi phéi cdc NVKT phdt sinh.

Ly thuyét dai dién cho thdy can phai hinh thanh mot co ché gidm sdt chat lugng
nhu KTNB dé giam thiéu cac HVQTLN cua nha quan ly. Ly thuyét hanh vi quan 1y
cho réng cdc KTVNB s& lam viéc t6t hon khi ho dugc 1am viée trong mOt mdi trudng
tap thé c6 su hd tro cong viéc v6i nhau. Cho nén, t6 chiic IAF hiéu qua khong nhiing
can quan tim dén chat lugng ma con can quan tim dén s6 luong. Quy md phit hop s&
gitip IAF hoan thanh trach nhiém ctia minh (¥ kién céc chuyén gia, IPPF 2030, Powe,
1993; Fadzil et al., 2000; Nguyén Phd Giang, 2015). Ttr d6, gia thuyét duoc dit ra:

- Gid thuyét H3: Quy mé KTNB c6 dnh huéng nguoce chiéu véi HVQTLN thong
qua lia chon CSKT va thong qua chi phéi cdc NVKT phdt sinh.

Thong qua cudc kiém todn BCTC (SAS 65 cia Hoa Ky), cac KTV doc lap sé gidp
nang cao IAFQ thong qua hd trg IAF nang cao tinh hitu hiéu KSNB, ning cao quan
tri rli ro, gidm thiéu cdc HVQTLN (Prawitt et al., 2009). Bén canh d6, dya trén phan
tich ctia 02 1y thuyét 1a: 1y thuyét dai dién va 1y thuyét hanh vi quan 1y, IAF can dugc
gidm sét chat ché dé thuc hién hiéu qua trach nhiém cong viéc duoc giao. Chinh vi
thé, néu bo phan KTNB thiét 14p cic chuong trinh danh gia thi IAFQ t6t hon va tir d6
hoat dong nay ngay cang hiru hi¢u hon trong viéc gidm sat va phat hién ciac hanh vi
khong diing ctia nha quan 1y, trong d6 ¢c6 HVQTLN. Cic chuyén gia déu nhat tri voi
quan diém nay, do d6 gia thuyét duoc dit ra la:

- Gid thuyét H4: Chat lwong KTPL c6 dnh hieong nguwoce chiéu véi HVQTLN thong
qua liwa chon CSKT va thong qua chi phéi cdic NVKT phdt sinh.

- Gid thuyét H5: Kiém sodt IAFQ c¢6 anh hwdng nguwoc chiéu véi HVQTLN thong
qua liwa chon CSKT va thong qua chi phéi cdic NVKT phdt sinh.

Bang 3.5: Bang tong hop cic gia thuyét nghién ciu

Gia Noi dung gia thuyét Ly thuyét nén Nghién ciru Ky
thuyét dwoc ké thira | vong
H1 Ning luc chuyén mon c6 anh | - Ly thuyét dai dién. Prawit et al., -

huong ngugc chiéu véi (2009), Lin et
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HVQTLN théong qua lua
chon CSKT va thong qua chi
phdi cidc NVKT phit sinh.

- Ly thuyét bat d6i xtmg
thong tin.

- Ly thuyét KTNB.

- Ly thuyét cic bén c6

quyén lgi va nghia vu

al., (2011), Johl
etal., (2013),
Ege (2015)

lién quan.
- Ly thuyét phu thudc
ngudn lyc.

H2 Tinh doc 1ap va khich quan | - Ly thuyét dai dién. Prawit et al.,
c6 anh huéng nguoc chiéu | Ly thuyét bat d6i xtmg | (2009), Lin et
v6i HVQTLN thong qua lua | thong tin. al., (2011), Johl
chon CSKT va thong quachi | Ly thuyét KTNB. etal., (2013),
phoi cdc NVKT phat sinh. Ly thuyét cdc bén c6 Ege (2015)

quyén loi va nghia vu
lién quan.
- Ly thuyét phu thudc
ngudn lyc.

H3 Quy mdé KTNB c6 anh |- Ly thuyét dai dién. Bién méi khdm
huong nguoc chidu véi | Ly thuyét hanh vi pha
HVQTLN thong qua lua | quan ly.
chon CSKT va chi phoi cac
NVKT phait sinh.

H4 Chét lugng KTPL c6 anh | - Ly thuyét dai dién. Bién méi kham
huong nguoc chidu véi | Ly thuyét hanh vi pha
HVQTLN thong qua lva | quan ly.

chon CSKT va chi phbi cic
NVKT phit sinh.
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- CONTROL: la cic bién kiém sodt bao gdbm: ACEXP (chuyén mén vé ké todn,
kiém todn ctia BKS), BPIND (thanh vién HDQT doc 1ap), CEOCHAIR (TGP
kiém nhiém Chu tich HDQT), CEOFOUD (TGD ciing la thanh vién sidng 1ap),
LEV (don bay tai chinh);

- j=6,7,89,10;

- B:1ahé sb ciia mo hinh hdi quy;

€: 1a phan du, dai dién cho sai s6 trong md hinh.

3.5.4 Thang do céc bién trong mé hinh
3.5.4.1 Thang do céc bién phu thudc do lwong HVQTLN
a) Po lvong EM la bién dai dién cho HVQTLN théong qua lwa chon CSKT

Cho dén nay, nhiéu md hinh phét hién HVQTLN dya trén khoan don tich dd duoc
thuc hién trong bdi canh nhidu qudc gia. Trong s d6, phd bién nhat 12 mo hinh
Modified Jones cua Dechow et al., (1995). Tai VN, Nguyén (2015) ciing da thtra nhan
kha nang phét hién HVQTLN ctia md hinh nay. Tuy nhién, han ché cia mé hinh nay
khi van dung vao trong diéu kién VN chinh la thoi gian nghién ciru. Theo mo hinh
Modified Jones, dé wdc tinh cdc tham sb a, f ciia md hinh cin phai str dung dit liéu
t6i thiéu 12 20 nam cho mdi cong ty. Pé khic phuc han ché nay, DeFond va Jiambalvo
(1991) d& xut st dung dit liéu chéo (Cross-Section Series Data) d¢ uéc tinh cdc tham
s6 nay cho md hinh Modified Jones. Nghién ciru ctia Bartov et al., (2001) ciing cho
ré‘mg md hinh Modified Jones nén sur dung dir li¢u chéo s€ dem lai kha nang du doan
tdt hon. Tir cdc nhén dinh trén, trong luan d4n, m6 hinh Modified Jones cua Dechow
et al., (1995) duoc van dung dé do luong HVQTLN tai VN nhung véi dit liéu két hop
giita dit liéu chéo va chudi thoi gian. Khi d6, bién don tich diéu chinh (dai dién cho
HVQTLN), duoc udc tinh nhu sau:

e Budc 1: St dung phuong trinh hdi quy cua Jones (1991) dé udc tinh cdc tham

s6 a1, B1 theo timg nganh.

TAy 1 AREV, _ PPE,

=a +f3 +pB +&; (E1)
A Anlr U Apl Ay, !

(Theo mo hinh Modified Jones ctia Dechow et al., 1995)
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NDA;j¢

e Budc 2: Tinh bién don tich khong diéu chinh —
it—-1

cho timg cdng ty trong mau

nghién ctru bang cich thé cic tham sé i, pi duge udce tinh tir cong thirc (E1) vao

mo hinh cua Dechow et al., (1995).

NDA;; N 1 +B AREV;, — AAR;; 1B PPE;; N (E2)
= o §;
Aicr 0 A A fAiy
Trong do:

- TA;: Tong bién don tich trong nam t ctia cong ty i;

- Ajr1: TOng tai san nam t-1 clia cong ty i;

- AREVii:: Chénh I¢ch gitra doanh thu ctua cong ty 1 nam t va nam t-1;

- AARi: Chénh léch giita ng phai thu thuan ctia cong ty i nim t v nim t—1;

- PPEi: Nguyén gid ctia TSCD (bao gdm TSCP hiru hinh, TSCD thué tai chinh
va bit dong san dau tu) ctia cong ty i trong nam t.

- o, pi: Tham s6 ciia phuong trinh hdi quy

(Theo mo hinh Modified Jones ctia Dechow et al., 1995)

TAit

e Budc 3: Tinh cho tirng cong ty trong mau nghién ctru

Ajt—1
e Budc 4: Tinh bién don tich diéu chinh (DAy) cho tirng cong ty trong mau nghién
ctru. Bién nay duoc tinh bang cong thirc:

DAlt _ TAlt
Ajr—1  Ajr-1 Aitm

b) Po lwong REM la bién dai dién cho HVQTLN thong qua chi phdi céc
NVKT phat sinh

Trong nghién ctru thyc nghiém vé HVQTLN thong qua chi phdi cdc NVKT phit
sinh, md hinh ctia Dechow et al., (1998) dugc ung dung bdi Roychowdhury (2006)
12 m6 hinh phit hop véi bdi canh ciia nhiéu qubc gia, duwoc d& cap trong nhiéu nghién
ctu nhu: nghién ctu cua Zang (2011), Cohen & Zarowin (2010) va Cohen et al.,
(2008). M6 hinh nay budc dau xem xét mirc d6 khong diéu chinh ctia dong tién thuan
tir HDKD, chi phi tiy bién va chi phi san xuat dé x4c dinh HVQTLN thong qua chi

phéi ciac NVKT phat sinh. Sau d6, thuc hién udc tinh mirc d6 diéu chinh cta cic bién
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(Ab_CFO, Ab_PROD, Ab_DiscEXP) bang cdch trir gid trj thyc té va gid trj udc tinh.
Trinh ty md hinh cua Dechow et al., (1998) va Roychowdhury (2006) co ban nhu

sau:

Dong tién thuén tir kinh doanh:

Chi tiéu nay dugc xac dinh dya trén phuong trinh sau:

CFOy; 1 4B SALESit_i_ ASALES;,
= : .
Aier Al T Ajg 2 Ay

+ Eit (E4')

(Dua theo nghién ctru cua Dechow et al., (1998) va Roychowdhury, 2006).
Trong d6, CFOx 1a dong tién tir HDKD, SALES; 1a doanh thu thuan, ASALESit 1a
chénh léch gitta doanh thu ky nay so voi ky trude, Aj.p 12 tai san dau ky.

Chi phi sin xuit:

Chi phi nay duoc xdc dinh bang gid vén hang ban (COGSit) va chénh l1éch cua
hang t6n kho (AINV;,) trong ky ké toan. Trong dé:
- COGSit duoc xac dinh dua trén doanh thu nhu sau:

CoGS; 1 SALES;,

o + B3,
Ait—l 1‘ﬂxit—l ' Ait—l

+ &t (E5)

(Dua theo nghién ctru cua Dechow et al., (1998) va Roychowdhury, 2006).
- AINV;; s€ dugc xac dinh theo phuong trinh:

ANV, 1 ASALES;, SALES;,_,

o +Byi————+PB £;
Ay Ajer T Apeg B Aoy ‘t

(E6)

(Dua theo nghién ctru cua Dechow et al., (1998) va Roychowdhury, 2006).
Dua trén phuong trinh (ES) va (E6), chi phi san xuat (PRODy) duge xdc dinh:

PROD; _ 1 SALES; . ASALES; . ASALES;

A+ Pi———*+ B2 3
Aj-1 “Ajt-q " Aja b Aj b A

+ Eit (E7)

(Dua theo nghién ctru cua Dechow et al., (1998) va Roychowdhury, 2006).

Chi phi tay bién:

Chi phi tiy bién s& dwoc xdc dinh dya trén phuong trinh:
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DiscEXP, 1 SALES;,

o + B4
Ait—l I/%it—l ' Ait—l

+ &t (EB)

(Dua theo nghién ctru cua Dechow et al., (1998) va Roychowdhury, 2006).

Trong phuong trinh (E8), chi phi tiy bién dugc xdc dinh dya vao doanh thu bén
hang ctia nam nay c6 thé khdng chinh xdc bdi vi néu doanh thu ban hang bi chi phdi
thi s& 1am cho phan du thip nén anh huéng dén kha ning phat hién HVDCLN ciia
mo hinh. Do d6, trong mot nghién ctru gan day, Cohen et al., (2008) da sir dung doanh
thu ban hang nam trudc thay vi doanh thu ban hang nam nay véi md hinh nhu sau:

DiscEXP, 1 SALES;,_,

G+ By
Ait— 1 I Ait—l ' Ait—l

+ Eit (Eg)

(Dua theo nghién ctru cua Cohen et al., 2008).
HVOTLN théng qua chi phéi cdc NVKT (REM):

Hanh vi quén tri loi nhudn nay duoc tong hop bang cich cong tong cua dong tién
tr kinh doanh (Ab_CFO), chi phi san xuat (Ab_PRO) va chi phi tiy bién
(Ab_DiscEXP).

REM = Ab_CFO + Ab_PROD + Ab_DiscEXP
3.5.4.2 Thang do céc bién ddc lap

Trong luan 4n niy, md hinh nghién ctru duoc xdy dung tong cong c6 05 bién doc
l1ap dai dién cho TAFQ la: nang lyc chuyén mon, tinh doc 1ap va khich quan, quy mo
KTNB, chit lugng KTPL va kiém sodt IAFQ. Cu thé, cic bién nay duoc md ta chi
tiét trong Bang 3.6 sau ddy:

Bing 3.6: Thang do cac bién déc lap

Stt | Ky hiéu Tén bién Pic Po lwong bién Déu ky
tinh vong
1 COMP Nang luc Bién Po luong bang tong gia tri cua 03 .

chuyén mén | dinh bién EXP_Ind, CERT_Ind va
luong TRAINING_Ind dugc tao tir bién
EXP, CERT, TRAINING. Bién
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nay c6 gia tri tu 0 den 3, voi gid
tri cang 16n thi nang lyc chuyén

mon cang cao.

Trong do:

EXP_Ind Kinh nghiém | Bién = 1 néu s6 nam thanh 1ap bd phan
dinh KTNB cua cong ty (EXP) > sb
tinh nam thanh 13p bd phan KTNB

trung vi cho tung nganh.
=0 néu nguoc lai.

CERT Ind | Chiing chi Bién = 1 néu ty 16 KTVNB c6 ching

chuyén mon dinh chi CIA, CPA hoac CFE (CERT)
tinh cua cong ty > ty 1€ KTVNB c6
chung chi CIA, CPA hoac CFE
trung vi cho tung nganh.
=0néu ngugc lai.

TRAINING_ | Pao tao hang | Bién = 1 néu sb ngiy dao tao ma cic

Ind nam dinh KTVNB tham gia trong ndm
tinh (TRAINING) cta cong ty > sb

ngay dao tao ma cic KTVNB
tham gia trong ndm trung vi cho
tung nganh.
=0 néu ngugc lai.
INDEPT Tinh doc lap | Bién =1 ncu bo phan KTNB bdo cédo
va khach dinh tryc tiép cho HPQT/BKS.
quan tinh = 0 néu bdo cdo truc tiép cho
HDbQT/BKS.
IAFSize Quy mo Bién S0 nhan vién cua bd phan KTNB.
KTNB dinh

luong
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4 | Big4 Chiat lwgng | Bién = 1 néu cong ty duoc kiém todn -
KTPL dinh boi Big 4.
tinh =0: néu nguoc lai.
5 | QuPRO Kiém soat Bién = 1 néu bo phan KTNB c6 thiét -
IAFQ dinh lap chuong trinh danh gid va
tinh kiém soat IAFQ.
=0 néu nguoc lai.

(Ngudn do tic gia tong hop)
3.5.4.3 Thang do céc bién kiém soat

Bén canh bién doc 1ap 1a cdc nhan té do luong IAFQ, mé hinh con bao gdom 035
bién kiém soat nham hd tro ddnh gid HVQTLN dua trén céc két qua nghién ctru trudc
nhu sau:

- Bién ACEXP: thé hién Chuyén mén vé ké todn, kiém todn ctua BKS, dugc tinh
bang ty 1& sb thanh vién BKS c¢6 chuyén mon vé ké toan kiém todn tai nim nghién
ctru. Bién nay dugc dua vao dya trén két qua nhiéu nghién ctru trude dd ching minh
rﬁng chat luong UBKT c6 mbi quan hé chat ché véi hoat dong KTNB (Carcello et
al., 2005, Larcker et al., 2007). Két qua nghién ctru thyc nghiém cua Klein (2002),
Bédard (2004), Xie et al., (2003), Kusnadi et al. (2015), Khalil et al (2016) va Nguyén
Thi Phuong Hong (2016) tim thdy bang ching UBKT chét lwong véi HVQTLN c6
anh hudong khong cing chiéu va trong dé chuyén mon ké toan tai chinh duge xem 1a
yéu t quan trong quyét dinh chat lugng cua UBKT. Nghién ctru ctia Kusnadi et al.,
(2015) ciing dua ra két qua chét luong cao ctia BCTC sé& phu thudc vio viéc UBKT.
Tai VN hién nay, gan nhu cdc cong ty thanh lap Ban kiém sodt thay cho UBKT. Do
vay, tic gia ky vong bién ACEXP ciing c6 két qua ttwong tu khi anh hudng nguoc
chiéu dén HVQTLN.

- Bién BPIND: dai dién cho Thanh vién HPQT doc 1ap. Bién BPIND xdc dinh
bang ty 18 thanh vién doc 1ap so vai tong sb thanh vién trong HPQT ciia nim nghién
ctru. Bién nay duoc xdy dung dua trén két qua nghién ctru cua Klein April (2002)

theo d6 bén canh chat lugng UBKT, cdc dac tinh cia HPQT ciing c6 mbi lién hé véi
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HVQTLN. Hoi d@)ng quan tri néu c6 céc thanh vién doc 1ap dugc xem la dac tinh can
thiét dé can bang quyén luc véi Ban diéu hanh, tir d6 nng cao chat lugng thong tin
cong bd (Farma et al., 1983; Anup et al., 1996; Beasley, 1996; Yang, 2008; Donelson
et al., 2012). Nghién ctru cua Mohamed et al., (2009), Chiraz (2009), Ienciu (2012)
cho thay ty 1& céc thanh vién doc 1ap trong HDQT cang cao, mirc d6 cung cip cic
thong tin ty nguyén cang cao va ty 1€ nghich véi HVQTLN hay gian 1an cia nha quan
ly (David, 2004; Ienciu, 2012). Két qua nghién ctru (Nguyén, 2015; Nguyén Thi
Phuong Hong, 2016) tai VN vé mdi quan hé gita cdc ciu tric co ché quan tri voi
HVQTLN, ciing cho thdy su doc 1ap cia HDQT c6 anh hudng nguoc chiéu dén
HVQTLN. Vi thé, tic gia ky vong bién BPIND c6 két qua nhu cdc nghién ciru trén,
tirc anh hudng nguoc chiéu dén HVQTLN.

- Bién CEOCHAIR: thé hién TGP kiém nhiém Chu tich HDQT. Bién CEOFOUD
thé hién TGD ciing 1a thanh vién sdng 1ap. Céc bién nay duoc dé xuat dua trén két
qua nghién ctru cua Dechow et al., (1996), Fanna va Jensen (1983), Yermack (1996),
Jouini (2013), Latif va Abdullah (2015). Khi TGP diéu hanh kiém Chu tich HDQT
hay ciing 12 thanh vién sdng 1ap, thong tin tu nguyén cong bd sé& it va ho c¢6 khuynh
huéng che gidu nhiing thong tin bét lgi cho céng ty (Gul & Leung, 2004; Bader,
2010). Nghién ciru ciia David (2004) thyc hién tai Hoa Ky cung cip bing ching gian
1an phét sinh nhiéu hon trong nhitng céng ty ¢c6 TGD kiém nhiém Chu tich HDQT.
Nghién ctru ctia Alzoubi (2012) ciing cho thiy cic cong ty c6 su kiém nhiém hai chirc
danh néu trén s& din dén kha ning quan tri loi nhuan cao hon. Vi vay, tic gia ky vong
bién CEOCHAIR, bién CEOFOUD s& c6 két qua twong tu nhu nghién ciru ciia cic
téc gia trén khi anh hudng ciing chiéu dén HVQTLN.

- Bién LEV: thé hién don by tai chinh duoc do luong bing tong ng trén tong tai
san cia ndm nghién ciru. Bién LEV ¢6 thé tdc dong cling chiéu hodc ngugc chiéu véi
HVQTLN. Nghién ciru ciia Jelinek (2007) cho thiy c6 anh huéng nguoc chiéu giira
ddn bay tai chinh va HVQTLN, nhung nghién ctru ciia Dechow et al., (1996) cho thay

bién LEV c6 anh huéng ciing chiéu véi HVQTLN. Vi vay, trong nghién ctru ciia luan



93

an, tac gia ky vong bién LEV c6 két qua nhu nghién ctru cia Dechow et al., (1996),

nghia 12 ¢6 anh hudng cling chiéu véi HVQTLN.

Bang 3.7 trinh bay ky hiéu va cich thic do luong céc bién kiém sodt:

Bang 3.7: Thang do cac bién kiém soat

Stt | Ky hiéu Tén bién Pic tinh Do luong bién Dau
ky
vong
1 ACEXP Chuyén mon vé Bién dinh | Ty 1€ so thanh vién trong -
ké toan, kiém lwong BKS c¢6 chuyén mén vé
todn cua BKS ké todn, kiém todn.
2 | BPIND Thanh vién Bién dinh | Ty 1& thanh vién HDQT -
HDBQT doc 1ap luong ddc 1ap.
3 | CEOCHAIR | TGD kiém nhiém | Bién dinh | =1 néu TGD kiém nhiém | +
Chu tich HBQT tinh Chu tich HPQT, nguoc
lai = 0.
4 | CEOFOUD | TGD ciing la Bién dinh |= 1 néu TGD cing la| +
thanh vién sang tinh thanh vién sidng lap,
l1ap nguoc lai = 0.
5 |LEV Don bay tai chinh | Bién dinh | Ty 18 gitra tong no trén | +
lugng tong tai san.

(Nguén do tac gia téng hop)
KET LUAN CHUONG 3

Chuong 3 tap trung gidi thiéu phuong phdp nghién ctru cua luén 4n - phuong phédp
hdn hop - hai md hinh hdi quy va thang do cdc bién trong md hinh. Cach thic tiép
can va thiét ké nghién ctu gém ¢6 hai giai doan dinh tinh va dinh lugng cling dugc
trinh bay chi tiét dé hd trg cho nghién ciru.

Do day 1a mot chu d& nghién ctru méi tai VN va dit liéu thu thap nghién ctru vé
hoat dong nay gan nhu khdng dugc cdc cong ty cong bd day du. Cho nén, nghién ctru
dinh tinh duoc tién hanh dau tién thong qua nghién ciru tai lidu v6i muc dich nham

kham phd méi cdc nhén t6 do luong IAFQ. Ké tiép, két qua tim thdy nay duoc thao
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luan véi cdc chuyén gia dé khang dinh su phit hop ctia cdc nhan t tai VN. Cudi ciing,
céc nhan t6 do Iuvong IAFQ dugc xédc dinh tr qué trinh nghién ctru dinh tinh dugc su
dung dé gitp tic gia xay dyng hai (02) mé hinh chinh thtc vé cha dé nghién ciru va
gidi thiéu cach thire, quy trinh tién hanh kiém tra dinh lwong cdc md hinh va gia thuyét
nghién ctru. Bén canh dé, trong chuong nay ciing thuc hién md ta mau, cdch thirc
chon miu va ngudn thu thap méu lién quan dén nghién ctru dé tao nén tang cho cic

budc tiep theo trong qua trinh nghién ctru cua ludn an.
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CHUONG 4: KET QUA NGHIEN CUU

Sau khi trinh bay tong quan cdc nghién cru trudc va xdc dinh van dé can nghién
ctru, cling nhu da gidi thi¢u phuong phdp thuc hi¢n nghién ctru, chuong nay s€ trinh
bay va phén tich két qua nghién ctru dé tra 151 cdc cAu hoi nghién ciru trong ludn 4n.
Tir két qua nghién ctru ndy, tc gid dua ra cdc nhan xét va ham y chinh séch trong
chuong 5.

4.1. Hanh vi quin tri lgi nhuén trong cic cong ty niém yét c6 to chirc IAF.

Tu dir li¢u thu thép lién quan dén HVQTLN thong qua lya chon CSKT (EM) va
thong qua chi phdi cac NVKT phat sinh (REM) tai 92 cong ty niém yét VN c6 thanh
1ap bo phan KTNB tir ndm 2014 — 2018, phén tich théng ké bang STATA 13 duoc st
dung dé xdc dinh cic dai luong nhé nhét, 16n nhat, tri trung binh va do l1éch chuan
ctia cdc HVQTLN. Tu d6, két qua phan tich s& tra 161 cau héi: Liéu HVQTLN c6 Xuat
hién tai cdc cong ty niém yét VN c6 thanh 1ap IAF khong?.

4.1.1 Hanh vi quan tri lgi nhuin thong qua Iya chon CSKT (EM)

Két qua nghién ciru nly nham tra 10i cau hoi 1a liéu HVQTLN thong qua lwa chon
CSKT (EM) c6 phét sinh trong cdc cong ty niém yét c6 thanh 1ap IAF khong?

Két qua phan tich théng k¢ HVQTLN trinh bay trong Bang 4.1 c¢6 thé thay, trong
giai doan tir nam 2014 - 2018, EM c6 tri trung binh 14 0.121890, trong d6 gi4 tri tdi
thiéu 1a 0.000000 va gid tri toi da 1a 0.978934.

So sénh két qua ctia luan 4n véi mot sb nghién ctru trudc vé EM dbi véi cdc cong
ty niém yét n6i chung (c6 thanh 1ap va khong c6 thanh 1ap IAF) cho thiy, tai cdc cong
ty niém yét VN c6 thanh 1ap IAF, EM binh quan chi 1a 0.121890, trong khi két qua
nghién ctru gan day nhat 1a cia Nguyén Thi Kim Ciic va Pham Thi My Linh (2018)
trong giai doan tir 2010 - 2017 EM la 1.832, nghién ctru cia Ngd Hoang Di¢p (2018)
trong giai doan tir 2010 - 2016 EM 12 0.4628, nghién ctru cia Nguyén Thi Phuong
Hong (2016) trong giai doan tir 2012 - 2014 EM 12 0.2032428. So véi két qua nghién
ctru EM tai mot sé qubc gia trén thé gidi nhu két qua nghién ctru cua Lakhal (2015)
tai Phép giai doan tir 2008 — 2011 EM 1a 0.4690, nghién ctru cua Ibadin et al., (2015)
tai Nigeria giai doan tir 2006 — 2013 EM la 2.459, hay nghién ctru cua Al-Rassas et
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al., (2015) tai Malaysia giai doan tir 2009 - 2012 EM 1a 0.256, mtc d¢ thuc hi¢n EM
tai cdc cong ty niém yét c6 thanh lap IAF tai VN van kha thap.

Diéu nay cho thay, cdc cong ty niém yét c¢6 thanh lap IAF vin c6 EM nhung nho
IAF nén mirc EM cua cdc cong ty nay thap hon cdc cong ty niém yét néi chung (c6
va khong c6 IAF) kha nhiéu.

Bang 4.1: Bang mé ta gia tri cia HVQTLN thong qua lwa chon CSKT (EM) tir
nam 2014 - nam 2018.

Nim Obs. | Gia tri TB | P§ léch chuin | Trinhé nhat | Trilén nhat
2014 92 | 0.163186 0.163804 0.000000 0.964718
2015 92 | 0.115264 0.138233 0.000303 0.723204
2016 92 | 0.123040 0.164501 0.000961 0.978934
2017 92 | 0.125146 0.140934 0.000032 0.904881
2018 92 | 0.082812 0.080450 0.001104 0.400833
2014-2018 | 460 | 0.121890 0.142670 0.000000 0.978934

(Ngudn tir STATA 13)

Di sdu chi tiét, dwa vao két qua phan tich trong Bang 4.1 & trén ciing cho thay miic
HVQTLN thong qua lwa chon CSKT (EM) tai cdc cong ty niém yét trén TTCK VN
c6 thanh 1ap IAF theo ndm nhu sau:

- Nam 2014, tri trung binh EM 12 0.163186, thap nhat 1a 0.000000 va cao nhat
12 0.964718.

- Nam 2015, mic EM gidm hon so v6i ndm 2014 khi c6 tri trung binh Ia
0.115264, mirc thap nhat va cao nhét 1an luot 12 0.000303 va 0.723204.

- Nam 2016, mic d6 EM ting so véi nam 2015 nhung thap hon nim 2014 khi
¢6 tri trung binh 12 0.123040, mirc hanh vi nay thip nhat va cao nhét lan luot
12 0.000961 va 0.978934.

- Nam 2017, miac EM cling khong gidm so vdi cdc ndm trudce. Tri trung binh
ctia hanh vi nay trong nam 2017 12 0.125146, gi4 tri thap nhat 12 0.000032 va
gid tri toi da 12 0.904881.
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- Nam 2018, mirc EM gidm hon so v4i cdc ndm trude. Muc binh quan cia hanh
vi ny trong nim 2018 12 0.082812, thdp nhét 1a 0.001104 va cao nhat
0.400833.
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Hinh 4.1: Biéu d6 mo ta tri trung binh HVQTLN thong qua lua chon CSKT
(Ngudn tir STATA 13)

Nhu vay, Bang 4.1 md td HVQTLN trong giai doan tor nam 2014-2018, mirc EM
tai cdc cong ty niém yét VN c6 thanh 1ap IAF trung binh 16n nhét 13 nim 2014
(0.163186) va muc EM trung binh thép nhét 12 nam 2018 (0.082812). Nhin chung,
trr nam 2014, mirc HVQTLN cac nam khong c6 chénh Iéch nhiéu va mic HVQTLN
nay déu xoay quanh trj trung binh 12 0.121890.

Duya trén két qua tinh todn céc dai luong mé ta trong Bang 4.2 dén Bang 4.6, tri
trung binh HVQTLN thong qua Iya chon CSKT theo nganh tai cic cong ty niém yét
VN c6 thanh 1ap IAF qua cdc ndm nhu sau:

- Nam 2014 trinh bay trong Bang 4.2 chi tiét trj trung binh theo nganh dugc sap
xép thir ty gdm c6: Ping dau 13 nganh cong nghiép ché bién voi gia tri 1a
0.243248. Thap hon 1a nganh Bat dong san véi gid tri 12 0.158161. Ké tiép 1a
nganh khai thac khodng san v6i gia tri trung binh 1a 0.143062, nganh hang tiéu
diing tién ich 12 0.141252, nganh dién, nuéc & xang dau khi dbt 12 0.129866,
nganh xdy dyng va vat liéu 1a 0.127673. Thap hon nita 1a nganh thuong mai
Vi gid tri 12 0.079262 va nganh thap nhat 13 thong tin truyén thong véi gid tri
12 0.014199. Nhu vy, nganh thong tin truyén thong 1a nganh ¢6 HVQTLN
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thong qua Iya chon CSKT thap nhat va nguoc lai nganh cong nghiép ché bién
12 nganh ¢c6 HVQTLN thong qua lya chon CSKT cao nhit.

Béang 4.2: Bang mo ta gia tri cia EM nam 2014.

Nganh nghé Mi | GiatriTB | Péléch | Giatri | Gia tri
nganh chuin min max

Khai khodng B 0.143062 | 0.091206 | 0.025470 | 0.273626
Cong nghiép ché bién C 0.243248 | 0.138602 |0.013969 | 0.556312
Pién, nuéc & xang dau | D 0.129866 | 0.078882 | 0.048439 | 0.240834
khi @6t

X4y dung va Vat liéu F 0.127673 | 0.114193 |0.008709 | 0.413786
Thuong mai G 0.079262 | 0.0670507 | 0.031850 | 0.126670
Thoéng tin truyén thong | T 0.014199 | 0.001722 [0.012981 | 0.015417
Hang tiéu dung tién ich | K 0.141252 | 0.171182 |0.000616 | 0.721072
Bat dong san L 0.158161 | 0.248358 |0.000000 | 0.964718

(Ngudn tir STATA 13)

- Nam 2015 trinh bay trong Bang 4.3 tri trung binh theo thtr tr gdm c6: cao nhat

1a nganh hang tiéu ding tién ich véi gid tri 12 0.141971 va thp nhét 1a nganh

thuong mai véi gid tri 14 0.005517. Thap hon nganh hang tiéu ding tién ich la

nganh Bat dong san véi gid tri 12 0.137494. Thap ké tiép 1a nganh cong nghiép

ché bién véi gid tri 12 0.117431, nganh xay dung va vat liéu 1a 0.0990017,

nganh khai thac khoang san 14 0.095495, nganh dién nudc & xang dau khi dot
12 0.065677 va nganh thong tin truyén théng 1a 0.023397.

Béang 4.3: Bang mo ta gia tri cia EM nam 2015.

Nganh nghé Mi | Gidtri Poléch | Giatri | Giatri
nganh TB chuin min max
Khai khodng B | 0.095495 | 0.086048 |0.002566 | 0.231629
Cong nghiép ché bién C | 0.117431 | 0.161927 |0.004229 | 0.723204
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Dién, nudc & xang dau khi D 0.065677 | 0.051082 |0.011240 | 0.124665
a6t

Xay dung va Vit licu F 0.0990017 | 0.083865 | 0.002933 | 0.296571
Thuong mai G 0.005517 | 0.007373 | 0.000303 | 0.010730
Thong tin truyén thong J 0.023397 | 0.028787 | 0.003040 | 0.043752
Hang ti€u dung tién ich K 0.141971 0.185428 | 0.005871 | 0.530386
Bat dong san L 0.137494 | 0.099531 | 0.000697 | 0.371719

(Ngudn tir STATA 13)

- Nam 2016, két qua trinh bay trong Bang 4.4 chi tiét tri trung binh tir cao dén

thip gdm c6: nganh hang tiéu dung tién ich véi gid tri 1a 0.157263, nganh

thong tin truyén thong 1a 0.132982, thap ké tiép 1a nganh céng nghiép ché bién

v6i gid tri trung binh la 0.125516, nganh xdy dung va vat liéu 1a 0.124587,
nganh thuong mai la 0.113460, nganh khai thiac khodng san la 0.109548,

nganh Bat dong san 12 0.094489 va nganh dién, nudc & xing dau khi ddt thap

nhat 12 0.053466.

Baing 4.4: Bang mé ta gia tri cia EM nam 2016.

Nganh nghé Mai Giatri | Poléch | Giatri | Gidtri
nganh TB chuin min max

Khai khodng B 0.109548 | 0.131703 | 0.008435 | 0.375918
Cong nghiép ché bién C | 0.125516 | 0.202344 |0.004243 | 0.978934
Pién, nuoc & xang daukhi | D | 0.053466 | 0.042401 |0.008298 | 0.111250
a6t

Xay dung va Vat ligu F 0.124587 | 0.216554 | 0.003751 | 0.794834
Thuong mai G | 0.113460 | 0.013103 | 0.104194 | 0.122725
Thong tin truyén thong J 0.132982 | 0.105708 | 0.058235 | 0.207728
Hang tiéu dung tién ich K | 0.157263 |0.173597 | 0.005203 | 0.681573
Bét dong san L | 0.094489 | 0.095909 |0.000961 | 0.317749

(Ngudn tir STATA 13)
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Nam 2017, theo dir li¢u md ta trong Bang 4.5, tri trung binh theo thir ty nganh
cao nhit twong tw nim 2015 va nim 2016 12 nganh hang tiéu ding tién ich véi
tri trung binh HVQTLN la 0.190515. Nganh khai thac khodng sén c¢6 tri trung
binh HVQTLN thip hon 1a 0.157740, ké tiép 12 nganh cong nghiép ché bién
voi gid tri 12 0.112349, nganh bat dong san 12 0.096251, thap hon nita 1a nganh
dién, nudc & xing dau khi ddt vai gia tri 1a 0.076035, nganh thong tin truyén
thong c¢6 tri trung binh HVQTLN 1a 0.072740, nganh xay dung va vat li¢u la
0.071765. Thap cudi ciing 1a nganh thuong mai vai gia tri 12 0.053383.

Bang 4.5: Bang mo ta gia tri cia EM nam 2017.

Nganh nghé Mi | Giatri Poléch | Giatri | Giatri
nganh TB chuin min max

Khai khodng B | 0.157740 | 0.090572 |0.076987 | 0.334370
Cong nghiép ché bién C | 0.112349 | 0.116119 |0.003245 | 0.468331
Dién, nudc & xang daukhi | D 0.076035 | 0.029595 |0.049107 | 0.109570
dot

Xay dung va Vit liéu F | 0.071765 | .060013 |0.005298 | 0.181069
Thwong mai G | 0.053383 | 0.009427 |0.046717 | 0.060049
Thong tin truyén thong J 0.072740 | 0.023205 | 0.056331 | 0.089148
Hang tiéu diing tién ich K | 0.190515 | 0.214652 |0.000032 | 0.904881
Bat dong san L | 0.096251 | 0.103946 |0.010435 | 0.378587

(Ngudn tir STATA 13)

- Nam 2018 trinh bay trong Bang 4.6 theo thir tu tri trung binh, nganh cao nhét

1a nganh dién, nudc & xang dau khi @bt véi tri trung binh quan tri loi nhuén 1a
0.106704, nganh khai thac khodng san thap hon 12 0.095702, nganh xay dung
va vt lidu 12 0.093673, nganh thong tin truyén thong 1a 0.092229. Ké tiép 1a
nganh hang tiéu dung tién ich véi gid tri 12 0.081624, nganh cong nghiép ché
bién 1a 0.077722, nganh bat dong san 1a 0.070182. Thap cudi cing, nganh
thwong mai 1a 0.058014.
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Bang 4.6: Bang mé ta gia tri caia EM nam 2018.

Nganh nghé Ma | GiatriTB | Pgléch | Gia tri Gia tri
nganh chuin min max

Khai khoang B 0.095702 | 0.130290 | 0.007602 | 0.400833

Cong nghiép ché bién C 0.077722 | 0.051415 | 0.006225 | 0.171324

Pién, nudc & xang dau D 0.106704 | 0.143739 | 0.004034 | 0.359054
khi dbt

Xay dung va Vat li¢u 0.093673 | 0.085348 | 0.001104 | 0.262008

Thuong mai 0.058014 | 0.041421 | 0.028725 | 0.087302

Thong tin truyén thong 0.092229 | 0.066681 | 0045079 | 0.139379

Hang tiéu dung tién ich 0.081624 | 0.083122 | 0.002398 | 0.267955

- ]| = QT

Bét dong san 0.070182 | 0.064195 | 0.004727 | 0.195614

(Ngudn tir STATA 13)
4.1.2 Hanh vi quan tri loi nhuén thong qua chi phéi cac NVKT phat sinh (REM)

Két qua nghién ctru nay nham tra 10i cau hoi 1a licu HVQTLN thong qua chi phdi
cdc NVKT pht sinh (REM) ¢6 phit sinh trong cdc cong ty niém yét ¢6 thanh 1ap IAF
khong?

Bang 4.7 duéi ddy trinh bay két qua stir dung phan mém STATA 13 dé tinh todn
cdc dai lugng mé ta bién phu thuéc REM do ludng HVQTLN thong qua chi phdi cic
NVKT phit sinh tai 92 cong ty niém yét VN c6 thanh 1ap IAF tir nim 2014 - 2018.
Theo két qua phan tich, trong giai doan nay cdc cong ty niém yét c6 gid tri REM trung
binh 12 0.136853, gid tri REM thip nhit va cao nhat 1a 0.000196 va 1.535770. Két
qua nay chimg minh cdc cong ty niém yét c6 thanh lap IAF van c6 xuét hién
HVQTLN thong qua chi phdi cdc NVKT phit sinh.

Véi gid tri REM binh quan 13 0.136853, HVQTLN thong qua chi phdi cdc NVKT
phat sinh tai cdc cong ty niém yét c6 thanh 1ap IAF tai VN Ia thap so véi két qua
nghién ctru khéc vé REM tai cdc cong ty niém yét VN nhu nghién ctru ciia Ngd Hoang
Dbiép (2018) trong giai doan tir 2010 — 2016 REM 1a 0.9600, nghién ctru ciia Hoang
Thi Mai Khanh va Nguyen Vinh Khuong (2018) trong giai doan tr 2010—- 2016 REM
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la 1.2308, nghién ctru cua Hoang Thi Viét Ha va Bang Ngoc Hung (2018) trong giai

doan tir 2012—- 2016 REM la 1.15900.

Diéu nay cho thiy, cic cong ty niém yét c6 thanh 1ap IAF vin ¢c6 REM nhung nho

IAF nén mirc REM cua céc cong ty niy thap hon cdc cong ty niém yét néi chung (cé

va khong c6 IAF) kha nhiéu.

Bang 4.7: Bang md ta gia tri cia HVQTLN thong qua chi phéi cac NVKT phat
sinh (REM) tir nam 2014 - 2018.

Nim Obs. | Gia tri TB | P léch chuan | Tri nhé nhat | Trilém nhat
2014 92 | 0.179067 0.183495 0.000196 0.859040
2015 92 | 0.121160 0.152661 0.000909 1.159573
2016 92 | 0.158751 0.217600 0.001441 1.134924
2017 92 | 0.124097 0.151409 0.003198 0.854310
2018 92 | 0.101188 0.173515 0.001914 1.535770
2014 -2018 | 460 | 0.136853 0.178850 0.000196 1.535770

(Ngudn tir STATA 13)

Tiép tuc phan tich chi tiét, dya vao Bang 4.7 & trén cho thidy mirc HVQTLN thong

qua chi phéi cdc NVKT phit sinh (REM) tai cdc cong ty niém yét trén TTCK VN c¢6

thanh 1ap IAF theo ndm nhu sau:
Tri trung binh REM nam 2014 14 0.179067, mitc REM thép nhét 1a 0.000196
va cao nhat 1a 0.859040.
Nam 2015, tri trung binh REM 12 0.121160, gidm hon so véi nam 2014, trong
d6 mic REM thap nhét 1a 0.000909 va mirc REM cao nhat 1 1.159573.

Trong nam 2016, mirc niy ting so véi ndam 2015 nhung thap hon nam 2014

Vv6i tri trung binh REM 1a 0.158751, gi4 tri thdp nhat va cao nhét lan luot 1a
0.001441 va 1.134924.
Pén nam 2017, tri trung binh REM 12 0.124097, gidm so véi nam 2016 va ndm
2014, nhung cao hon nim 2015 va mitc REM thép nhét c6 gia trj 12 0.003198
va mirc REM cao nhét ¢6 gid tri 12 0.854310.
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Tuy nhién, dén ndm 2018, tri trung binh ctia hanh vi nay tai cdc cong ty giam

s0 vOi cdc nam trude véi gid tri 12 0.101188, mic REM thap nhit va cao nhat

12 0.001914 va 1.535770.
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Hinh 4.2: Biéu dd mé ta tri trung binh HVQTLN théng qua chi phéi cac NVKT
phat sinh.
(Ngudn tir STATA 13)

Nhu vay, Bang 4.7 cho thiy HVQTLN thong qua chi phdi cac NVKT phit sinh
(REM) trong giai doan tir nam 2014-2018, mitc HVQTLN nay tai cdc cdng ty ni€m
yét VN c6 thanh lap IAF trung binh 16n nhat 1a nam 2014 (0.179067) va mirc
HVQTLN trung binh thap nhat 12 ndm 2018 (0.101188). Nhin chung, trir nam 2014,
mitc HVQTLN céc nam khong c6 chénh léch nhiéu va déu xoay quanh trj trung binh
12 0.136853.

Duya trén két qua tinh toan cdc dai lugng md ta trong Bang 4.8 dén Bang 4.12, tri
trung binh HVQTLN thong qua Iya chon CSKT theo nganh tai cic cong ty niém yét
VN c¢6 thanh 1ap IAF qua cdc nam nhu sau:

- Nim 2014, dya trén két qua trong Bang 4.8, ¢6 tri trung binh theo thir ty nganh
nhu sau: nganh thuong mai cao nhat véi gia tri 1a 0.290407 va nganh thong tin
truyén thong thap nhat vai gid tri 1a 0.039420. Nganh c6 HVQTLN thdng qua
cdc NVKT phit sinh thdp hon nganh thwong mai 1a nganh dién nudc & xing
dau khi dbt véi gid tri 1a 0.287694. Thap hon nita 1a nganh bat dong san véi
mitc HVQTLN trung binh 12 0.228263. Ké tiép nganh céng nghiép ché bién Ia



104

0.224745, nganh hang tiéu dung tién ich 1a 0.142182, nganh khai thiac khodng
san la 0.126577 va nganh xay dung va vat liéu 1a 0.102619.

Béang 4.8: Bang mo ta gia tri cia REM nam 2014.

Nganh nghé Mai Giatri | Doléch Giatri | Giatri
nganh TB chuin min max

Khai khodng B 0.126577 | 0.119339 | 0.009400 | 0.365541
Cong nghiép ché bién C 0.224745 | 0.139177 | 0.000196 | 0.525322
Pién, nudc & xang dau D | 0.287694 | 0.270586 | 0.053840 | 0.615037
khi @6t

Xay dung va Vit lidu F 0.102619 | 0.089434 | 0.011971 |0.356033
Thuong mai G | 0.290407 | 0.072590 | 0.239078 |0.341736
Thong tin truyén thong J 0.039420 | 0.031452 | 0.017180 | 0.061660
Hang tiéu dung tién ich K | 0.142182 | 0.202638 | 0.003884 | 0.859040
Bat dong san L 0.228263 | 0.247519 | 0.003264 | 0.683904

(Ngudn tir STATA 13)

- Niam 2015 trinh bay trong Bang 4.9 chi tiét tri trung binh theo thtr ty nganh
g6m c6: cao nhét 12 nganh bat dong san véi mixc HVQTLN 12 0.215504. Thap

hon 12 nganh thuong mai c¢6 gid tri 0.131739. Cac nganh thap ké tiép 1a nganh

hang tiéu duing tién ich voi gid tri 12 0.124184, nganh cong nghiép ché bién la
0.104141, nganh khai thac khodng san la 0.089682, nganh xay dung va vat
liéu 12 0.086537, nganh dién nuéc & xing dau khi dét 12 0.077614. Thap nhat

1a nganh théng tin truyén thong vai gid tri 12 0.020686.

Bang 4.9: Bang mo ta gia tri cia REM nam 2015.

Nganh nghé Mi | GiatriTB | Do léch Giatri | Giatri
nganh chuin min max
Khai khodng B 0.089682 | 0.049891 | 0.025475 |0.152184
Cong nghiép ché bién C 0.104141 | 0.079148 | 0.007733 |0.299018
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Dién, nudc & xing dau D 0.077614 | 0.083707 | 0.001784 |[0.185832
khi dbt

Xay dyng va Vit liéu F 0.086537 | 0.069307 | 0.006855 |0.273563
Thuong mai G 0.131739 | 0.0809560 | 0.074492 | 0.188986
Théng tin truyén thong J 0.020686 | 0.027511 | 0.001232 |0.040130
Hang tiéu ding tién ich K 0.124184 | 0.167737 | 0.000909 |0.509373
Bat dong san L 0.215504 | 0.271789 | 0.040241 |1.159573

(Ngudn tir STATA 13)

- Nam 2016, trinh bay trong Bang dir lidu 4.10, sap xép tri trung binh thir tu theo

nganh nhu sau: nganh cao nhat 12 nganh thuwong mai véi gid tri trung binh 1a
0.392793. Thép hon 12 nganh céng nghiép ché bién voi gid tri 1a 0.189517,
nganh thong tin truyén thong 12 0.178234. Nganh c6 mitc HVQTLN thap thi

tu 12 nganh hang tiéu diing tién ich véi gid tri trung binh 12 0.161882. Ké tiép

la nganh xay dung va vat liéu c6 micc HVQTLN trung binh 1a 0.156021, nganh
bat dong san 1a 0.149924, nganh khai thic khodng san 12 0.082157. Cudi ciing,

v6i gid tri 1a 0.071688, nganh dién, nuéc & xing dau khi dbt 1a nganh c6

HVQTLN thip nhét.
Bang 4.10: Bang mo ta gia tri cia REM nam 2016.
Nganh nghé Mi | GiatriTB | D¢ léch Giatri | Giatri
nganh chuin min max

Khai khodng B 0.082157 0.081419 | 0.011191 | 0.208953
Cong nghiép ché bién C 0.189517 0.259861 | 0.004178 | 1.068852
Pién, nudc & xang dau D 0.071688 0.076758 | 0.006051 | 0.186634
khi dét

Xay dung va Vat liu F 0.156021 0.311545 | 0.001441 | 1.134924
Thuong mai G 0.392793 0.010086 | 0.385662 | 0.399925
Thong tin truyén thong J 0.178234 | 0.137856 | 0.080755 | 0.275713
Hang ti€u dung tién ich K 0.161882 | 0.208341 | 0.009043 | 0.924630
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Bét dong san L 0.149924 0.176727 | 0.005293 | 0.592736

(Ngudn tir STATA 13)

Niam 2017 ¢6 tri trung binh chi tiét theo nganh dya vao Bang di liéu 4.11 1a:
nganh hang tiéu ding tién ich cao nhat véi gid tri 13 0.158112, nganh xdy dung
va vat liéu thap nhat véi gid tri 12 0.065395. So véi nganh hang tiéu ding tién
ich, cdc nganh c6 HVQTLN thap hon theo thtr tu gid tri trung binh gom c6:
nganh khai thiac khodng san 14 0.155114, nganh thuong mai 1a 0.144853, nganh
dién, nudc & xang dau khi d6t 12 0.130612, nganh bat dong san 1 0.119254,
nganh coéng nghiép ché bién 1a 0.111150, va nganh thong tin truyén thong 1a
0.076727.

Bang 4.11: Bang mo ta gia tri cia REM nam 2017.

Nganh nghé Mia | GiatriTB | Poléch | Giatri | Gia tri
nganh chuin min max
Khai khoang B 0.155114 | 0.267635 | 0.007147 | 0.854310
Cong nghiép ché bién C 0.111150 | 0.096211 | 0.009185 | 0.351373

Dién, nudc & xang dau

khi dbt

w)

0.130612 | 0.088743 | 0.068002 | 0.280667

Xay dung va Vit licu

0.065395 | 0.055240 | 0.003198 | 0.179678

Thuong mai

0.144853 | 0.047227 | 0.111458 | 0.178247

Hang ti€u dung tién ich

0.158112 | 0.199178 | 0.004060 | 0.836060

F
G
Thong tin truyén thong J 0.076727 | 0.091199 | 0.012239 | 0.141214
K
L

Bat dong san

0.119254 | 0.129244 | 0.007975 | 0.422949

(Ngudn tir STATA 13)

Nim 2018 chi tiét tri trung binh theo nganh trinh bay trong Bang 4.12 nhu sau:
cao nhit 1a nganh thwong mai véi gi tri 1a 0.932220, ké tiép nganh thong tin
truyén thong 1a 0.233586, nganh dién, nudc & xang dau khi dét 1a 0.134096,
nganh xay dung va vat lidu 12 0.083243. Nganh thap thi nam 13 hang tiéu ding

tién ich véi gid tri 12 0.080512. Thép thir sdu 1a nganh bat dong san véi muc
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HVQTLN 1a 0.078584. Thap hon nita 12 nganh céng nghiép ché bién voi gid
trif HVQTLN 12 0.068807. Thap cudi ciing, nganh khai khodng 12 0.068304.

Bang 4.12: Bang mo ta gia tri cia REM nam 2018.

Nganh nghé Mai Gia tri P léch Giatri | Giatri
nganh TB chuin min max

Khai khoang B 0.068304 | 0.040007 | 0.016675 | 0.131594
Cong nghiép ché bién C | 0.068807 | 0.057846 | 0.003250 | 0.191940
Pién, nudc & xang dau D | 0.134096 | 0.124163 | 0.017196 | 0.296999
khi @6t

Xay dung va Vit lidu F 0.083243 | 0.092484 | 0.011499 | 0.263185
Thuong mai G | 0.932220 | 0.853546 | 0.328671 | 1.535766
Thong tin truyén thong J 0.233586 | 0.202348 | 0.090504 | 0.376667
Hang tiéu diing tién ich K | 0.080512 | 0.085149 | 0.008822 | 0.303371
Bét dong san L | 0.078584 | 0.077477 | 0.001914 | 0.260357

(Ngudn tir STATA 13)
4.1.3 Két luan vé HVQTLN tai cac cong ty niém yét cé thanh lap IAF

Két qua thong ké md ta bién EM va REM cho thay tai cdc cong ty niém yét trén TTCK
VN c6 thanh lap IAF, HVQTLN thong qua Iya chon CSKT (EM) va théng qua chi phdi céc
NVKT phit sinh (REM) van xuat hién. Trong hai hinh thtrc thyc hién HVQTLN thi mirc
d6 REM cao hon so véi EM. Cu thé mitc REM binh quén bing 0.136853, trong khi
dé EM binh quan 1a 0.121890.

Trong giai doan tir nim 2014 - 2018, tai cdc cong ty niém yét c6 thanh lap IAF déu
c6 xuét hién HVQTLN. Trong dé, so vdi cdc nam, nam 2014 ¢c6 mirc HVQTLN binh
quan cao hon. Cu thé, muc thuc hién EM niam 2014 binh quan 1a 0.163186, cac nam
con lai mue binh quan tap trung xung quanh 0.121890. Mitc REM binh quan nam nay
1a 0.179067 trong khi cdc ndm con lai xoay quanh mtrc 0.136853. Tuy nhién, trong
giéi han nghién ctru cia luan 4n, khong thé dua ra mot giai thich cu thé nao vé su

khéac biét cia muc d0 HVQTLN trong nam 2014 so v&i cdc nam. Pé tim hiéu ro
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nguyén nhin, cic phan tich chuyén sdu hon can dugc thyc hién lién quan dén cic
nhan t6 dac thit & ndm 2014,

Két qua phén tich & trén ciing cho thiy tai cdc cong ty niém yét trén TTCK VN c6
thanh 1ap IAF, muc d6 thyc hién HVQTLN thong qua lya chon CSKT va thong qua
chi phdi cdc NVKT phit sinh thap so véi cic cong ty niém yét khic. Diéu nay chimg
t6 IAF da c6 tic dong dang ké trong viéc giam thiéu cic HVQTLN nay. Tuy nhién,
viéc cdc HVQTLN vén xudt hién tai cdc cong ty niém yét VN c6 thanh 1ap IAF cho
thdy TAF tai cdc cong ty chua dat chat lugng cao. Vi vy, cdc cong ty can tim céch
thirc t&i wu dé cai thién IAFQ. Mudn duoc nhu vy, cdc cong ty can xem xét ¢ nhiing
nhan t6 nio c¢6 anh hudong dén IAFQ va mirc d6 anh hudng cua ting nhan td dén viéc
giam thiéu HVQTLN dé tir d6 c6 céc chinh sach phit hgp nham hoan thién hon vai
trd va chat lwong ciia IAF trong viéc ngin chan, kiém so4t cdic HVQTLN ngay cang
tinh vi cua nha quan 1y.

4.2. Céc nhan t6 do lwong IAFQ (IAF) anh huwéng dén HVQTLN.

Nhu phan trén da trinh bay, cdc nghién ctru trude chi xdc dinh hai (02) nhén t do
luong IAFQ 1a nang lyc chuyén mén, tinh doc 1ap va khach quan. Riéng céc nhén t6
nhu: nhan t6 quy mo IAF dugc do ludng bang mic d6 dau tu hang nim danh cho
hoat dong nay va nhan t litu KTNB ¢6 dugc xem 12 kénh do tao cdc nha quan ly
tuong lai ¢6 anh hudng dén IAFQ khong thé thu thap thong tin tir cic BCTC va bdo
cdo thudng nién ctia VN. Ngoai ra, do VN 1a quéc gia c6 nén kinh té thi truong theo
dinh huéng xa hoi chii nghia, cic quy dinh lién quan kiém todn do nha nuéc ban hanh
(khdc véi cdc qudc gia trén thé gidi 1a do Hiép hoi nghé nghiép ban hanh). Do vay,
quy trinh dé x4y dung dugc md hinh nghién ctru hoan chinh cia tic gia bat du tir
viéc xdc dinh md hinh nghién cru so khéi gdm c6 cdc nhan t6 dugce dé xuét tir cic
nghién ctru trude, sau d6 1a khdm phé céc nhan té méi bang phuong phdp dinh tinh
dé hoan chinh mé hinh nghién ctru phit hop véi VN.

Phuong phédp nghién ctru dinh tinh dugc thuc hién thong qua hai (02) céch thtrc 1a:
nghién ctru tai liéu va thdo ludn véi chuyén gia.

4.2.1 Két qua nghién ciru tai liéu:



109

Tir ngudn dir liéu thu thap va tong hop trong céc luat, chuan muc, nghi dinh va

thong tu huéng din IAF ciia VN trinh bay trong Bang 3.1, tic gia tién hanh phan tich,

tong hop. Két qua duoc trinh bay trong phu luc 5, theo d6 ¢6 05 nhan t6 do ludng

TAFQ tai cdc cong ty niém yét VN, duoc trinh bay cu thé theo Bang 4.13 dudi déy:

Bing 4.13: Tong hop két qua nghién ciru tai liéu

Stt

Nhan t6 anh hwéng
IAFQ

Vin ban phap ly cia Viét Nam

1)

Ning luc chuyén mon

a/

Kinh nghi¢m

Tai Piéu 12 Quyét dinh 832; Khoin 3 Piéu 7 Quyét
dinh s6 03/1998/QD-NHNN:

“KTVNB phai cong tic thyc té trong linh vuc quan Iy tai
chinh, ké todn tir 5 nam trd 1én, trong d6 co it nhét ¢6 3
nam lam viéc tai cong ty noi dugc giao nhiém vy KTV”.
Chuin muc kiém toan s6 610 - Poan 12c:

“Nang luc chuyén mon ciia KTVNB dugc xem xét dya trén
nang luc kinh nghiém thyc té”.

Nghi dinh 05/2019/ND-CP -Piéu 11.2:

- “Cé6 béng dai hoc trd 1€n cac chuyén nganh phu hop véi
yéu cau kiém todn, c6 kién thirc day du va ludn duoc cap
nhét vé céc linh vue dugc giao thyc hién KTNB”.

- “Pa ¢ thoi gian tir 05 nam tré 1€n 1am viéce theo chuyén
nganh dao tao hodc tir 03 nam tr¢ 1én lam viéc tai don vi
dang cong tic hodc tir 03 nam trd 1én lam kiém todn, ké

toan hoac thanh tra”.

b/

Churng chi chuyén moén

Tai Piéu 12 Quyét dinh 832; Khoan 3 Diéu 7 Quyét
dinh s6 03/1998/QDP-NHNN; Khoin 3 Piéu 4 Thong tw
s6 44/2011/TT-NHNN:

“KTVNB phai c6 kién thirc vé tin dung ngén hang, ké todn
- tai chinh, kiém todn kinh t&”.

Chuin muc kiém toan s6 610 - Poan 12c:
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“Nang luc chuyén mon ciia KTVNB dugc xem xét dya trén
trinh d6 chuyén moén dugc dao tao cuia KTNB”.

Nghi dinh 05/2019/ND-CP -Piéu 11.1 va 11.3:

- “C6 bang dai hoc trd 1én cdc chuyén nganh phit hop véi
yéu cau kiém todn, c6 kién thirc day du va ludn duoc cap
nhat vé céc linh vuc duge giao thuc hién KTNB”.

- “C6 kién thirc, hiéu biét chung vé phdp luat va hoat dong
cua don vi; c6 kha nang thu thép, phén tich, danh gia va

tong hop thong tin; c6 kién thuc, ky ning vé KTNB”.

c/

bao tao hang nam

Tai Piéu 12 Quyét dinh 832:

“KTVNB phai di qua huin luyén vé nghiép vu kiém toan”.
Chuin muc kiém toan s6 610 - Poan 12c:

‘Nang luc chuyén mén cuia KTVNB duoc xem xét dua
trén chinh sach tuyén dung va bdi dudng KTVNB cua
don vi”.

Nghi dinh 05/2019/ND-CP, Pié¢u 22.7:

“Pugc dao tao dé nang cao nang lyc cho nhan sy trong b

phan KTNB”.

2)

Tinh djc 1ap va khach

quan

Chuin muec kiém toan s6 610 - Poan 12a:

“Tinh ddc lap, khach quan cua KTNB dugc dam bao khi
KTNB c6 quyén: bdo cdo tryc tiép véi cip lanh dao cao
nhét”.

Khoan 2 Piéu 7 Quyét dinh sé6 03/1998/QD-NHNN;
Piéu 17 Quyét dinh 832; Piéu 12 Théong tu sb
16/2011/TT-NHNN; Diéu 4 Théng tu so 44/2011/TT-
NHNN:

“Trudéng phong KTNB la nguoi ky, chiu trach nhiém trude

(Tong) gidam ddc va trude phap luat vé bio cdo KTNB”.

3)

Quy mo6 KTNB

Tai Piéu 2.1 Khoin B Thong tw s6 52/1998/TT-BTC
ngay 16/04/1998:
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“Tuy thudc vao quy mo san xuat kinh doanh, khdi lugng
cOng viéc can ki€m todn tai cac don vi thanh vién c6 thé to

chirc thanh t6 KTNB hodc nhém KTNB véi bién ché tir 2-

3 ngudi”.

4) | Chat lrong KTPL Tai Piéu 9 — Khoin 4 — Quyét dinh s6 03/1998/QD-
NHNN ngay 03/01/1998:
“KTNB phai 1am diu méi, khi ¢ Poan thanh tra nha nudc,
Poan kiém tra, hodc kiém todn tir bén ngoai tién hanh thanh
tra, kiém tra tai t6 chtrc”.

5) | Kiém soat IAFQ Nghi dinh 05/2019/ND-CP - Diéu 19 vé dam bao IAFQ:

“Pon vi phai tién hanh danh gid ndi bo d6i voi hoat dong
ciia KTNB dé dam bao IAFQ”.

“Panh gid ndi bo ddi voi hoat dong KTNB la viéc tu danh
gia lai hoat dong KTNB vao cudi cudc kiém todn va viéc
ty ddnh gi4 lai hang nim vé tong thé hoat dong KTNB do
chinh bo phan KTNB thyc hién nhim dam bao chét lugng
cua hoat dong KTNB™.

(Nguon do tic gia ty tong hop)

4.2.2 Két qua thio luin véi chuyén gia

Tir két qua phan tich, tong hop néu trén két hop véi két qua tong quan cc nghién

ctru trude trong chuong 1 cho thdy ¢6 05 nhén t6 do luong IAFQ tai céc cong ty niém

yét VN duoc xéc dinh 1a: ning luc chuyén mén, tinh doc 1ap va khach quan, quy md

ciia KTNB, chét lugng KTPL va kiém sodt IAFQ. Céc nhan t6 nay tiép tuc duoc dua

vao budc thao luan véi cac chuyén gia (phu luc 6 va phuy luc 7 trinh bay danh sach

chuyén gia tham gia phong van va dan bai thao luan chuyén gia). Dau tién, tic gia

dy dinh théo luan véi it nhat 13 10 chuyén gia, tuy nhién khi thao luan dén chuyén gia

thtr 5 thi viéc thdo luan dung lai do khong thu dugce thém nhitng ndi dung méi so voi

nhing cic chuyén gia trude. Két qua thao luan véi chuyén gia cho thay:

Ca 05 chuyén gia déu cho rang niang luc chuyén moén ctia KTNB 1a nhan té do

luong IAFQ. Néu KTNB c6 kinh nghiém, dat duoc cdc ching chi chuyén mon
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va viéc tham gia ddo tao hang nim cang nhiéu thi nang luc chuyén mon cang
cao. Cdc chuyén gia ciing ddng y rang IAF dat chat lugng cao s& giam thiéu
duoc HVQTLN.

- Ca 05 chuyén gia déu cho rang tinh doc 1ap va khiach quan ctia KTNB 1a nhan
t6 do luong IAFQ. Bén canh d6, céc chuyén gia c6 duge sy dong thuan rat cao
12 néu truong ban KTNB duoc lién hé va béo cdo truc tiép két qua cong viéc
cho HPQT thi tinh doc 1ap va khach quan cua KTNB s€ dugc dam bao cao.
Céc chuyén gia ciing dong ¥ raing IAFQ s& giam thiéu dugc HVQTLN.

- C6 04 chuyén gia cho rang quy md ctia KTNB 1a nhan t6 do ludng IAFQ. Ho
ddng y rang bd phan KTNB can phai c6 s6 luong nhéan vién phit hop véi dic
diém hoat dong kinh doanh va quy mé cong ty dé cong tic kiém todn duoc
thuc hién mot cdch thuan loi va nhanh chéng. Néu IAF quy md phu hop,
HVQTLN ciia nha quan 1y s& dugc giam thiéu. Tuy nhién, trong s6 05 chuyén
gia, ¢6 01 chuyén gia khong ddng ¥ v6i quan diém nay khi cho rang quy mo
khong c¢6 anh hudéng nhiéu dén IAFQ.

- C6 04 trong s6 05 chuyén gia cho rang néu cong ty duoc kiém todn boi céc
cong ty kiém todn thudc Big 4 thi IAFQ sé& tot hon. Céc chuyén gia cho rang
cdc cong ty kiém todn thudc Big 4 s& c6 anh huong dén KTNB do ho hd tro
b6 phan KTNB phit hién dugc nhiéu hon céc khiém khuyét cia kiém sodt ndi
b gitip han ché HVQTLN cua nhitng nha quéan 1y. Tuy nhién, ¢6 01 trong sb
05 chuyén gia cho rang nhan t6 nay khong anh hudng nhiéu dén IAF c6 chat
luong hay khong nhung ciing khong phil nhan anh huéng ciia nhan to nay.

- Ca 05 chuyén gia déu cho rang to chirc IAF c¢6 chat lugng khi ho xay dung
dugc chuong trinh danh gid va kiém sodt IAFQ dé hoan thién vai trd chuc
nang cua IAF trong viéc phat hién va ngin ngira duoc rii ro kiém sodt, giam
thiéu cdc hanh vi tu lgi ciia nha quan 1y, trong d6 ¢c6 HVQTLN, bao vé loi ich
cho cac chu s¢ htru.

Nhu vay, két qua thao luan véi chuyén gia cho thay hai (02) nhén t6 ké thira tir cc

nghién ctru trudc bao gdm ning lyc chuyén mdn va tinh doc 1ap, khach quan I nhin
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t6 do luong IAFQ va phi hop véi cic cong ty niém yét VN. Cac chuyén gia ciing
ddng thuan cao ddi v4i ba (03) nhan t6 mdi khdm phd bang phuong phéap nghién ctru
tai liéu, d6 1a quy mé KTNB, chat lugng KTDL va kiém sodt IAFQ la ba (03) nhan
t6 do luong IAFQ. Do d6, mé hinh chinh thic trong luan 4n gdm c¢6 nim (05) nhin
t6 do luong IAFQ anh huong dén HVQTLN.

4.3. Céc nhén t6 do lwonmg IAFQ dnh hwéng hanh vi quan tri loi nhuén tai cac
cong ty niém yét VN.

Budc nay thyc hién quy trinh kiém dinh bang théng ké mo ta cac bién, kiém tra su
tuong quan va phan tich hdi quy da bién hai mé hinh nghién ciru. Céc két qua tim
thay s& gitip tic gia tra 15i cAu hoi nghién ctru s6 2 va 3.

4.3.1 Thong ké mé ta cac nhan té do lwong IAFQ.

Dua trén md hinh so khoi vé cdc nhan t6 do luong IAFQ, trudc hét tic gia thuc
hién théng ké cdc dai luong md ta dic diém cua cdc bién doc 1ap do luong IAFQ
trong hai (02) md hinh héi quy da bién. Két qua cdc dai luong mo ta trong Bang 4.14
cho thiy tai VN:

- COMP ¢6 tri trung binh 12 1.989130, thap nhat 12 0.000000 va cao nhat Ia
3.000000 c6 nghia la mtrc nang luc chuyén mon trung binh cia KTNB trong cac cong
ty niém yét c6 gid tri 1a 1.99, muc niang lyc chuyén mon thap nhat 12 0 va cao nhat 1a
3.

- INDEPT c¢6 trj trung binh 13 0.704348, thip nhat 1a 0.000000 va cao nhat Ia
1.000000. Nhu vy, véi thang do bang 0 néu cong ty khong bdo cdo truc tiép cho
HDPQT/BKS va bang 1 néu nguoc lai, két qua md ta cho thay khoang 70.43% bd phan
KTNB ciia cdc cong ty niém yét dang thuc hién co ché bdo cdo nay.

- IAFSize c6 tri trung binh 12 5.602174, thip nhat 1a 2.000000 va cao nhét Ia
20.000000. Piéu nay cung cp bing ching cho thdy sé lwong nhan vién trung binh
trong bd phan KTNB VN 1a khoang 5.6 ngudi, so lugng nhan vién thap nhét 1a 2
ngudi va s6 luong nhan vién cao nhat 1a 20 ngudi.

- Big4 ¢ tri trung binh 12 0.593478, mirc thap nhét 1a 0.000000 va muic cao nht

12 1.000000. Nhu vay, v6i thang do bang 1 néu cic cong ty niém yét dugc kiém todn
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boi Big4 va thang do bang 0 néu nguoc lai, két qua mé ta cho thiy sd luong cong ty
niém yét VN duogc kiém todn boi Bigd trung binh khoang 59.35% cong ty

- QuPRO c¢6 trj trung binh 1a 0.528260, muc thdp nhit va cao nhat lan luot 1a
0.000000 va 1.000000. Vi thang do bang 0 néu cong ty khong c6 xay dung chwong
trinh d4nh gid va kiém sodt IAFQ va bang 1 néu nguoc lai, két qua mo ta cho thay
trung binh khoang 52.83% c6ng ty niém yét VN c6 xdy dung chwong trinh nay.

- ACEXP ¢6 tri trung binh 12 0.529043, mirc ACEXP t4i thiéu 12 0.000000 va mirc
ACEXP t6i da 1a 1.000000 c6 nghia 12 ty 1¢ trung binh s thanh vién trong BKS c¢6
chuyén mén vé ké todn, kiém todn 1 52.90%.

- BPIND c¢6 mirc trung binh 12 0.093380, thap nhat 1a 0.000000 va cao nhat Ia
0.400000. Piéu nay cho thy ty 1¢ trung binh thanh vién HPQT doc 1ap 12 9.34% véi
ty 1¢ thap nhat 12 0% va ty 1é cao nhét 12 40%.

- CEOCHAIR c6 mirc trung binh 13 0.263044, thap nhat 1a 0.000000, cao nhét Ia
1.000000. Vi thang do bang 0 néu cong ty c6 TGD khong kiém nhiém Cha tich
HPQT va bang 1 néu nguoc lai. Theo két qua md ta nay, sd cong ty niém yét c6 TGD
kiém nhiém Chu tich HPQT 1a 26.30%.

- CEOFOUD ¢6 tri trung binh 1a 0.136957, thap nhat 1a 0.000000, cao nhat Ia
1.000000 c6 nghia 1a v&i thang do bang 0 khi TGP ciing 1a thanh vién sang lap va
nguoc lai bang 0, s6 cong ty niém yét c6 TGD ciing 14 thanh vién sang 1ap 1 13.70%.

- LEV ¢6 tri trung binh 14 2.620130, muc thap nhét 1a 0.020000 va cao nhat Ia
9.990000 c6 nghia 1a ty 1¢ trung binh giita tong no trén tong tai san cua cic cong ty
niém yét VN 1a 2.62, thip nhat 12 0.02 va cao nhit 12 9.99

Bing 4.14: Bang thong ké cac dai lwong mé ti nhan t6 do lwong IAFQ.

Bién S quan | Tri TB P léch Giatrinhé | Gia trilén
sat chuén nhit nhit
COMP 460 1.989130 | 0.823068 0.000000 3.000000
INDEPT 460 0.704348 | 0.456832 0.000000 1.000000
IAFSize 460 5.602174 | 2.096889 2.000000 20.000000
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Big4 460 0.593478 | 0.491718 0.000000 1.000000
QuPRO 460 0.528260 | 0.499744 0.000000 1.000000
ACEXP 460 0.529043 | 0.277519 0.000000 1.000000
BPIND 460 0.093380 | 0.109351 0.000000 0.400000
CEOCHAIR 460 0.263044 | 0.440765 0.000000 1.000000
CEOFOUD 460 0.136957 | 0.344176 0.000000 1.000000
LEV 460 2.620130 | 1.854723 0.020000 9.990000

(Ngudn tir STATA 13)

4.3.2 Két qua kiém tra sy twong quan hai mé hinh nghién ciru

Kiém tra nay dugc thuc hién nham phét hién xem liéu c¢6 twong quan chit xay ra

giita cdc nhan té trong mo hinh nghién ctru hay khéng? Két qua c6 ¥ nghia sé& chimg

minh cé sy twong quan ton tai, cdc nhan to ndy s€ dugc chap thuan dua vao mo hinh

hdi quy da bién phén tich. Tuy nhién, néu twong quan chit xay ra, chd y sy xuat hién

ctia khuyét tat da cong tuyén. Két qua kiém tra duogc trinh bay cu thé theo Bang 4.15

va Bang 4.16 duéi day:

- Tr dit liéu phan tich thé hién chi tiét trong Bang 4.15 cho thdy hé s6 R giita céc

bién doc 1ap, gitra cc bién doc lap va bién phu thudéc EM trong md hinh déu < 0.8,

cho nén c6 moi quan h¢ trong quan gitra cic bién trong md hinh. Ngoai ra, md hinh

nghién ctru 1 ciing khong xay hién twong da cong tuyén.

Bang 4.15: Kiém tra twong quan giira cac nhéan t6 do lwong IAFQ va HVQTLN
thong qua lya chon CSKT (EM).

EM

COMP

INDEPT

IAFSize

Big4

QuPRO | ACEXP

BPIND

CEOCHAI
R

CEOFOUND

LEV

EM

1.0000

COMP

-0.4121

1.0000

INDEPT

-0.4432

0.2464

1.0000

IAFSize

-0.2711

0.1944

0.0816

1.0000

Big4

-0.2159

0.1183

0.1427

0.2422

1.0000

QuPRO

-0.3934

0.1941

0.2180

0.1469

0.1399

1.0000

ACEXP

-0.4724

0.3029

0.2244

0.2845

0.0551

0.2660

BPIND

-0.3966

0.1309

0.1757

0.1448

0.1474

0.1949

0.3029

1.0000

CEOCHAIR

0.5922

-0.2684

-0.2946

-0.2637

-0.1388

-0.3058

-0.4079

-0.3399

1.0000

CEOFOUND

0.2582

-0.1409

-0.1576

-0.0602

-0.0179

-0.1556

-0.1930

-0.1212

0.2934

1.0000

LEV

-9.9671

=0.1044

-0.0319

-0.0124

-0.0131

0.0542

0.0821

0.0596

-0.0825

-0.0391

1.0000

(Ngudn tir STATA 13)
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- Tir két qua cta ma trn twong quan trong Bang 4.16 cho thiy hé sb twong quan
R giita cdc bién doc 1ap va giita cdc bién nay vé6i bién phu thuoc REM trong mo hinh
déu < 0.8. Vi két qua nay, quan hé twong quan chit giita cdc bién khong ton tai. Do
d6, mo hinh nghién ciru 2 ciing khéng xuat hién da cong tuyén.
Bang 4.16: Kiém tra twong quan giira cac nhén té do lwong IAFQ va HVQTLN
thong qua chi phdi cac NVKT phat sinh (REM).

REM COMP INDEPT IAFSize Big4 QuPRO ACEXP BPIND CEOCHAI CEOFOUND LEV
R
REM 1.0000
COMP -0.3101 1.0000
INDEPT -0.2799 0.2464 1.0000
IAFSize -0.2143 0.1944 0.0816 1.0000
Big4 -0.0801 0.1183 0.1427 0.2422 1.0000
QuPRO -0.4092 0.1941 0.2180 0.1469 0.1399 1.0000
ACEXP -0.3896 0.3029 0.2244 0.2845 0.0551 0.2660 1.0000
BPIND -0.2481 0.1309 0.1757 0.1448 0.1474 0.1949 0.3029 1.0000
CEOCHAIR 0.4210 -0.2684 -0.2946 -0.2637 -0.1388 -0.3058 -0.4079 -0.3399 1.0000
CEOFOUND 0.2097 -0.1409 -0.1576 -0.0602 -0.0179 -0.1556 -0.1930 -0.1212 0.2934 1.0000
LEV -0.0778 -0.0778 -0.1044 -0.0319 -0.0124 -0.0131 0.0542 0.0821 0.0596 -0.0825 1.0000

(Ngudn tir STATA 13)
4.3.3 Két qua phan tich hdi quy mé hinh nghién ctu 1.
4.3.3.1 Chon mé hinh hoi quy phit hgp cho mé hinh nghién ciru 1

Do dit liéu trong nghién ctru 1 thudc dang bang, cho nén viéc chon ra mot mo hinh
hoi quy phit hop can duoc xem xét can than bang cach tién hanh phan tich 1an luot
md hinh nghién ctru theo ba dang mé hinh 1a: Pooled OLS, FEM va REM. Két qua
phéan tich tir 03 dang md hinh trén s€ dugc so sanh dé lua chon mo hinh phu hop nhét
cho mo hinh nghién ctru 1 trong luan 4n nay.

a/ Phan tich véi m6 hinh Pooled OLS

Thuc hién phan tich m6 hinh nghién ctru 1 theo Pooled OLS, két qua chi tiét (Bang
4.17) cho thay: R? hiéu chinh (Adj R-squared) = 0.5479, F (10, 449) = 56.63 va Prob
> F = 0.0000. Diéu nay chtrng minh str dung mé hinh OLS dé phan tich hdi quy m
hinh nghién ctru 1 1a pht hop.
Bang 4.17: Két qué phan tich mé hinh nghién ciru 1 theo OLS.
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Source SS df MS Number of obs = 460
Model | 5.2112561 10 | .52112561 F (10, 449) = 56.63
Residual | 4.13153319 | 449 | .009201633 Prob>F = 0.0000
Total | 9.34278929 | 459 | .020354661 R-squared = 0.5578
Adj R-squared = 0.5479
Root MSE = .09593
EM Coef. Std. Err. t P>ltl [95% Conf. Interval]
COMP -.0302418 .0059755 -5.06 0.000 -.0419852 | -.0184985
INDEPT -.0646664 .0106317 -6.08 0.000 -.0855605 | -.0437724
IAFSize -.0028291 .0023302 -1.21 0.225 -.0074085 .0017503
Big4 -.0192124 .0095841 -2.00 0.046 -.0380477 | -.0003772
QuPRO -.0376799 .009712 -3.88 0.000 -.0567666 | -.0185932
ACEXP -.0747512 .0190598 -3.92 0.000 -.1122087 -.037293
BPIND -.1855888 .044782 -4.14 0.000 -.2735972 | -.0975804
CEOCHAIR .0973527 .012405 7.85 0.000 .0729736 1217317
CEOFOUND .0172716 .0137364 1.26 0.209 -.009724 .0442673
LEV -.0030275 .0024598 -1.23 0.219 -.0078617 .0018068
_cons 3115842 .02148 14.50 0.000 2693587 .3538098
(Ngudn tir STATA 13)
b/ So sanh OLS va FEM

Thuc hién kiém dinh F md hinh nghién ciru 1 theo FEM, két qua chi tiét (Bang
4.18) cho théy: F (91, 358) = 2.69, Prob > F = 0.0000. Diéu nay chirng minh dugc
rang gia thuyét Ho khong duge chap nhan, chon FEM 1a phit hop so v6i OLS dé phan
tich hdi quy mé hinh nghién ctru 1.

Bang 4.18: So sanh OLS va FEM ciia m6 hinh nghién ctu 1.

Fixed-effects (within) regression Number of obs = 460

Group variable: CTY Number of groups = 92

R-sq: within = 0.6224 Obs per group: min = 5

between = 0.3345 avg = 5.0

overall = 0.4933 ax = 5

F(10,358) = 59.01

corr(u_i, Xb) = -0.3474 Prob>F = 0.000

EM Coef. Std. Err. t P>ltl [95% Conf. Interval]

COMP -.0340821 .0070405 -4.84 0.000 -.0479281 | -.0202361
INDEPT -.0596202 .013798 -4.32 0.000 -.0867559 | -.0324846
IAFSize -.0172466 .0061995 -2.78 0.006 -.0294386 | -.0050545
Big4 -.0714856 0225184 -3.17 0.002 -.1157706 | -.0272006
QuPRO -.0358294 .013963 -2.57 0.011 -.0632891 | -.0083696
ACEXP -.0826033 .025222 -3.28 0.001 -.1322052 | -.0330014
BPIND -.2234214 .0676594 -3.30 0.001 -.3564812 | -.0903617
CEOCHAIR .0632888 .0133022 476 0.000 .037128 .0894491
CEOFOUND .0394594 .0150038 2.63 0.009 .0099528 .0689661
LEV -.0009404 .002714 -0.35 0.729 -.0062779 .004397
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_cons 4346234 .0342664 12.68 | 0.000 | .367234 5020121
sigma_u .07551589
sigma_e .08275902
rho 45433273 | (fraction of variance due to u_i)
F test that all u_i=0: F91,358)= 2.69 Prob > F = 0.0000
(Ngudn tir STATA 13)
¢/ So sanh OLS va REM

Kiém dinh Breusch Pagan duoc st dung dé Iyra chon mé hinh hdi quy phit hop sau
khi da thuc hién hdi quy mé hinh nghién ciru 1 theo REM. Két qua phan tich (Bang
4.19) cho thay: chibar2 (01) = 40.49, Prob > chibar2 = 0.0000. Vi vay, gia thuyét Ho
khong duoc chap nhan, mé hinh REM dugc cho 1a phit hop hon OLS cho mé hinh

nghién ctru

1.

Béang 4.19: So sanh OLS va REM cuiia m6 hinh nghién ctru 1

Random-effects GLS regression Number of obs = 460
Group variable: CTY Number of groups = 92
R-sq: within = 0.6110 Obs per group: min = 5
between = 0.4548 avg = 5.0
overall = 0.5544 ax = 5
Wald chi2(10) = 624.46
corr(u_i, X) = 0 (assumed) Prob > chi2 = 0.000
EM Coef. Std. Err. t P>ltl [95% Conf. | Interval]
COMP -.0325534 .0061667 -5.28 0.000 -.044639 -.020467
INDEPT -.0659476 .0113289 -5.82 0.000 -.0881518 | -.0437434
IAFSize -.0048104 0029664 -1.62 0.105 -.0106244 .0010035
Big4 -.0259466 .0120088 -2.16 0.031 -.049483 | -.0024098
QuPRO -.0380117 .0107895 -3.52 0.000 -.0591586 | -.0168647
ACEXP -.086612 .0202859 -4.27 0.000 -.1263715 | -.0468524
BPIND -.2141598 .0503833 -4.25 0.001 -.3129093 | -.1154102
CEOCHAIR .0841799 .0120795 6.97 0.000 .0605044 .1078553
CEOFOUND .0282559 .0136886 2.06 0.039 .0014267 .055085
LEV -.0021531 .0024583 -0.88 0.381 -.0069712 .002665
_cons .3409687 0234182 14.56 0.000 .2950698 .3868676
sigma_u .04473722
sigma_e .08275902
rho 22613692 | (fraction of variance due to u_i)

Breusch and Pagan Lagrangian multiplier test for random effects
EMICTY.t] = Xb + u[CTY] + ¢[CTY.t]
Estimated results:

Var

| sd = sqrt(Var)

EM |

0203547 |

1426698
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e | .0068491 ‘ 1082759

u .0020014 .0447372

Test: Var(u) =0
chibar2(01) = 40.49
Prob > chibar2 = 0.0000

(Ngudn tir STATA 13)

d/ So sanh FEM va REM

Pé so sanh giita FEM va REM, tic gia dung kiém dinh Hausman cho budc nay.
Két qua (Bang 4.20) gid tri chi2 (10) = 32.28, Prob > chi2 = 0.0004. Vi vay, thay vi
chon REM, nén chon FEM cho m6 hinh nghién ctru 1 1a phu hop hon.
Bing 4.20: So sainh FEM va REM ciia m6 hinh nghién ciru 1.

(b) B) (b-B) sqrt(diag(V_b-V_B))

fe re Difference S.E.
COMP -.0340821 | -.0325534 | -.0015286 .0033972
INDEPT -.0596202 | -.0659476 .0063273 .007877
IAFSize -.0172466 -.0048104 | -.0124361 .0054438
Big4 -.0714856 | -.0259466 -.045539 .0190491
QuPRO -.0358294 | -.0380117 .0021823 .0088629
ACEXP -.0826033 -.086612 .0040086 .0149878
BPIND -2234214 | -.2141598 | -.0092617 .0451587
CEOCHAIR .0632888 .0841799 | -.0208911 .0055708
CEOFOUND .0394594 .0282559 .0112036 .006143
LEV -.0009404 -.0021531 .0012127 .0011502

b = consistent under Ho and Ha; obtained from xtreg
B = inconsistent under Ha, efficient under Ho; obtained from xtreg

Test: Ho: difference in coefficients not systematic
chi2(10) = (b-B)'[(V_b-V_B)(-1)](b-B)
= 3228
Prob>chi2= 0.0004

(Ngudn tir STATA 13)
Bing 4.21: Két qua lya chon mé hinh phit hop cho mé hinh nghién ciru 1.

M6 hinh va kiém dinh Két qua phan tich Két luan
OLS F (10, 449) = 56.63 Chon OLS
(F-test) Prob > F = 0.0000
OLS va FEM F (91, 358) = 2.69 Chon FEM
(F-test) Prob > F = 0.0000
OLS va REM chibar2 (01) = 40.49 Chon REM
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(Breusch Pagan) Prob > chibar2 = 0.0000
FEM va REM chi2 (10) =32.28 Chon FEM
(Hausman test) Prob > chi2 = 0.0004

(Ngudn do tic gia tong hop)

Nhu vy, theo Bang 4.21, md hinh nghién ctru 1 hdi quy theo FEM Ia phit hop hon.
4.3.3.2 Kiém tra da cong tuyén mé hinh nghién ciu 1

Khuyét tat da cong tuyén s& dan dén su ton tai quan hé tuyén tinh giita cdc bién
doc lap trong mo hinh nghién ctru. Khi xay ra hién tugng nay, két qua udce lugng hoi
quy khong dat dugc sy mong doi, phan tich dinh luong khéng con mang lai nhiéu y
nghia. Pé kiém tra da cong tuyén, c6 thé dya vao hé sd twong quan va hé s6 VIF.

Bang 4.22: Kiém tra da cfng tuyén ciia mé hinh nghién ctru 1.

Variable VIF SQRT VIF Tolerance R-Squared
EM 2.26 1.50 0.4422 0.5578
COMP 1.28 1.13 0.7841 0.2159
INDEPT 1.27 1.13 0.7851 0.2149
IAFSize 1.19 1.09 0.8370 0.1630
Big4 1.12 1.06 0.8946 0.1054
QuPRO 1.21 1.10 0.8234 0.1766
ACEXP 1.44 1.20 0.6928 0.3072
BPIND 1.24 1.11 0.8052 0.1948
CEOCHAIR 1.70 1.30 0.5897 0.4103
CEOFOUND 1.12 1.06 0.8938 0.1062
LEV 1.04 1.02 0.9599 0.0401
Mean VIF 1.35

(Ngudn tir STATA 13)

Dit liéu phan tich trong Bang 4.22 cho thay hé s6 VIF déu c6 gid tri nho hon 10.
Mt khic, két hop véi két qua phén tich trong Bang 4.15 ciing cho thiy khong c¢6 anh
hudng twong quan gitra cdc bién doc 14p nén c6 thé két luan khong xay ra hién twong
da cong tuyén trong mau cia mo hinh nghién ctru 1.
4.3.3.3 Kiém tra phwong sai sai sé thay d6i mé hinh nghién ciru 1

Dé kiém tra mo hinh nghién ctru 1 ¢6 xay ra hién tuong phwong sai sai sb thay doi
khong, kiém dinh Modified Wald duoc 4p dung nhu sau:

Modified Wald test for groupwise heteroskedasticity

in fixed effect regression model
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HO: sigma(i)"2 = sigma”2 for all i
chi2 (92) = 43607.13
Prob>chi2 = 0.0000

(Ngudn tir STATA 13)

Dua theo dir liéu phan tich Modified Wald trén cho théy chi2 (92) =43607.13 va
Prob>chi2 = 0.0000. Tir d6 cho thdy mé hinh nghién ctru 1 ¢6 ¥ nghia thong ké va
xay ra phuong sai sai sd thay doi.
4.3.3.4 Kiém tra tu twong quan mé hinh nghién ctru 1

Dé kiém tra c6 twong quan xay ra trong md hinh nghién ciru 1 hay khong, kiém
dinh Wooldridge duoc st dung va két qua thu dugc dudi ddy cho thay gid tri F (1,
91) = 1.188 va Prob>F = 0.2786 > 0.05 cho nén md hinh nghién ctru 1 khong xay ra

tu trong quan.

Wooldridge test for autocorrelation in panel data
HO: no first-order autocorrelation

F(1,91)= 1.188

Prob > F = 0.2786

(Ngudn tir STATA 13)
4.3.3.5 Kiém tra phéan phéi chuin phin du mé hinh nghién cttu 1
Hinh dang cta biéu d6 trong Hinh 4.3 duéi ddy cho thidy md hinh nghién ctru 1 ¢6

hién twong phan phdi chuan phan du.

2
Linear prediction

Hinh 4.3: Biéu d6 phén phdi chuin phin dw ciia mé hinh nghién ctru 1.

(Ngudn tir STATA 13)
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Nhu vay, cdc két qua tién hanh kiém tra khuyét tat cia mé hinh nghién cttu 1 cho

thdy trong md hinh nghién ctru 1 chi xuét hién mot (01) khuyét tat 1a phuong sai sai

sO thay doi. Két qua tém tat dugc trinh bay trong Bang 4.23 sau dy:

Bang 4.23: Két qua kiém tra cac khuyét tat cia mé hinh nghién ctru 1.

Loai khuyét tat Kiém dinh Ké qua Két luan
Cé | Khong
Pa cong tuyén VIF Gi4 tri VIF déu < 10 X
Phuong sai sai s6 thay doi | Modified Wald | chi2 (92) = 43607.13 X
Prob>chi2 = 0.0000
Tu twong quan Wooldridge F(1,91)=1.188 X
Prob>F = 0.2786
Phéan phdi chuan phan du | V& biéu do Hinh dang cua biéu d6 X

(Nguén do tac gia téng hop)

4.3.3.6 Két qua hdi quy da bién mé hinh nghién ciru 1.

Do két qua kiém tra cdc khuyét tat ciia mo hinh nghién ctru 1 cho thay chi xuat

hién mot (01) khuyét tat 12 phuong sai sai s6 thay doi, dé giai quyét khuyét tat nay,

theo nhu trinh bay trong chwong 3, mé hinh héi quy FEM véi wéc tinh Cluster —

Robust s& dugc sir dung cho mé hinh nghién ciru 1. Md hinh nay gom c¢6 01 bién phy

thudc 12 EM, 05 bién doc 1ap do luong IAFQ va 05 bién kiém soat. Két qua phan tich

hoi quy thé hién trong Bang 4.24 nhu sau:

Bang 4.24: Két qua hdi quy da bién ciia mé hinh nghién ciu 1.

Fixed-effects (within) regression Number of obs = 460

Group variable: CTY Number of groups = 92

R-sq: within = 0.6224 Obs per group: min = 5

between = 0.3345 avg = 5.0

overall = 0.4933 ax = 5

F (10, 91) = 43.99

corr(u_i, Xb) = -0.3474 Prob > F = 0.000

EM Coef. Std. Err. t P>ltl [95% Conf. Interval]

COMP -.0340821 .0081981 -4.16 0.000 -.0503667 | -.0177975
INDEPT -.0596202 .0187325 -3.18 0.002 -.09683 | -.0224105
IAFSize -.0172466 .005174 -3.33 0.001 -.0275241 | -.0069691
Big4 -.0714856 .0202023 -3.54 0.001 -.1116149 | -.0313562
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QuPRO -.0358294 .0129429 277 0.007 -.0615389 | -.0101198
ACEXP -.0826033 .0390178 -2.12 0.037 -.1601075 | -.0050992
BPIND -.2234214 .120884 -1.85 0.068 -.4635426 .0166997
CEOCHAIR .0632888 .0141582 4.47 0.000 .0351653 .0914123
CEOFOUND .0394594 .0189893 2.08 0.041 .0017394 0771794
LEV -.0009404 .0025073 -0.38 0.708 -.0059208 .0040399
_cons 4346234 .036525 11.90 0.000 362071 5071758
sigma_u .07551589

sigma_e .08275902

rho 45433273 | (fraction of variance due to u_i)

(Ngudn tir STATA 13)

Tir két qua hoi quy (Bang 4.24) cho thdy mé hinh nghién ctru 1 ¢6 05 bién doc 1ap
va 04 bién kiém sodt c6 anh hudng dén bién phu thudc 1a HVQTLN thong qua lua
chon CSKT (EM). Trong d6, 05 bién ddc 1ap gdm c6 bién ning luc chuyén mén (duoc
do luong bang kinh nghiém, chiing chi chuyén mdn va dio tao hang niam) c6 gia tri
théng ké = 0.000 < 0.01; tinh doc 1ap va khach quan (dugc do ludng bang viéc bd
phan KTNB bdo cdo truc tiép voi HPQT/BKS) c6 gia tri théng ké = 0.002 < 0.01;
bién quy mé KTNB (do ludng bang sd lwong nhan vién ciia b phan KTNB) va bién
chat luong KTPL (do ludng bang viéc cong ty dugc kiém todn boi Big 4) déu c6 gid
tri théng ké = 0.001 < 0.01, bién kiém sodt IAFQ (do ludng bang viéc bo phan KTNB
c6 thiét 1ap chuong trinh danh gid va kiém sodt IAFQ) c6 gi4 tri théng ké = 0.007 <
0.01. Két qua hoi quy ciing chirng minh cic bién nay déu c6 anh hudng ngugc chiéu
v6i HVQTLN théng qua Iya chon CSKT. Nhu vy, thong qua phan tich hdi quy da
cung cip bang ching ning lyc chuyén mén (COMP), tinh doc 1ap va khach quan
(INDEPT), quy mdé KTNB (IAFSize), chat lugng KTPL (Big4) va kiém sodt IAFQ
(QuPRO) 12 nam (05) nhén t6 do ludong IAFQ gitp giam thiéu HVQTLN thong qua
lya chon CSKT. Vi vy, céc gia thuyét gom c6: H1, H2, H3, H4, H5 dugc chip nhan.

Mit khdc, trong mé hinh nghién ctru niy, c6 04 bién kiém soét c6 anh huéng dén
HVQTLN thong qua Iya chon CSKT. Trong d6, 02 bién kiém sodt gom c6: bién
chuyén mon vé ké toan, kiém toan cia BKS (ACEXP) va bién TGP ciing 1a thanh
vién sang 1ap (CEOFOUD) ¢6 gid tri 12 0.037 va 0.041 < 0.05; bién TGP kiém nhiém
Chu tich HBPQT (CEOCHAIR) c6 gia tri 1a 0.000 dat mtc y nghia théng ké 1%:; bién
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thanh vién HDQT doc lap (BPIND) c6 gid tri thong ké 1a 0.068 dat mirc y nghia thong
ké 10%. Tuy nhién, bién don bay tai chinh (LEV) ¢6 gid tri 1a 0.708 > 0.1 nén khong
dam bao y nghia thong ké. Két qua phan tich ciing cho thay, bién TGP kiém nhiém
Chu tich HDQT (CEOCHAIR) va bién TGD cling la thanh vién siang lap
(CEOFOUD) ¢6 anh huong ciing chidu véi HVQTLN thong qua Iya chon CSKT; 02
bién chuyén mon vé ké toan, kiém todn cia BKS (ACEXP) va bién thanh vién HDQT
doc lap (BPIND) c6 anh hudng ngugc chiéu véi HVQTLN nay.
4.3.4 Két qua phan tich hdi quy mé hinh nghién ciu 2
4.3.4.1 Chon mé hinh hoi quy phit hgp cho mé hinh nghién ciru 2

Tuong tw mo hinh nghién ctru 1, m6 hinh nghién ctru 2 sir dung dit liéu dang bang,
cho nén can chon lya gitta cic md hinh OLS, FEM va REM. Két qua chi tiét thé hién
dudi day:

a/ Thuc hién phan tich véi moé hinh Pooled OLS

Thuc hién OLS, két qua thu duoc tir Bang 4.25 cho thay: hé s6 R? hiéu chinh (Adj
R-squared) = 0.3210, F (10, 449) = 22.70 va Prob > F = 0.0000. Nhu vay, sir dung
mo hinh OLS cho m6 hinh nghién ctru 2 1a phu hop.
Bang 4.25: Két qua phan tich hdi quy mé hinh nghién ciru 2 theo OLS.

Source SS df MS Number of obs = 460

Model | 4.93005109 | 10 | .493005109 F (10, 449) = 22.70

Residual | 9.75222872 | 449 | .021719886 Prob>F = 0.0000

Total | 14.6822798 | 459 | .031987538 R-squared = 0.3358

Adj R-squared = 0.3210

Root MSE = 14738

REM Coef. Std. Err. t P>ltl [95% Conf. | Interval]

COMP -.02873 .0091805 -3.13 0.002 -.0467721 | -.0106879
INDEPT -.0368766 .0163342 -2.26 0.024 -.0689776 | -.0047755
IAFSize -.0047053 .00358 -1.31 0.189 -.011741 .0023303
Big4 .0135154 .0147248 0.92 0.359 -.0154226 0424534
QuPRO -.088282 .0149213 -5.92 0.000 -.1176063 | -.0589577
ACEXP -.0957625 .0292829 -3.27 0.001 -.1533111 | -.0382139
BPIND -.0811774 .0688018 -1.18 0.239 -.216391 .0540362
CEOCHAIR .0720919 .0190587 3.78 0.000 .0346366 .1095471
CEOFOUND 0241437 .0211042 1.14 0.253 -.0173316 .065619
LEV -.0048103 .0037792 -1.27 0.204 -.0122375 .0026168
_cons .3335261 .0330105 10.10 0.000 2686518 .3984003
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(Ngudn tir STATA 13)

b/ So sanh OLS va FEM

Thuc hién kiém dinh F cho md hinh nghién ctru 2 theo FEM, két qua thu duoc
(Bang 4.26): F (91, 358) = 2.02 va gid tri Prob > F = 0.0000 < 0.01. Theo két qua
phan tich trén, gia thuyét Ho khéng duoc chip nhéan, cho nén sir dung FEM cho mb
hinh nghién ctru 2 phu hgp hon so véi OLS.
Bang 4.26: So sanh OLS va FEM ciia m6 hinh nghién ctru 2.

Fixed-effects (within) regression Number of obs = 460
Group variable: CTY Number of groups = 92
R-sq: within = 0.3805 Obs per group: min = 5
between = 0.1156 avg = 5.0
overall = 0.2679 ax = 5
F(10,358) = 21.99
corr(u_i, Xb) = -0.2746 Prob > F = 0.000
REM Coef. Std. Err. t P>Itl [95% Conf. Interval]
COMP -.0271554 .0114133 -2.38 0.018 -.0496009 | -.0047099
INDEPT -.0549734 .0223679 -2.46 0.014 -.0989624 | -.0109844
IAFSize -.0288453 .0100499 -2.87 0.004 -.0486095 | -.0090812
Big4 .000902 .036504 0.02 0.980 -.0708873 0726913
QuPRO -.0488389 .022635 -2.16 0.032 -.0933532 | -.0043245
ACEXP -.1231833 .0408868 -3.01 0.003 -.2035918 | -.0427749
BPIND .005367 .109681 0.05 0.961 -.210333 221067
CEOCHAIR .0455182 0215639 2.11 0.035 .0031104 .0879261
CEOFOUND .0379561 .0243223 1.56 0.120 -.0098764 .0857886
LEV -.0069525 .0043997 -1.58 0.115 --.0156049 .0016999
_cons 4821628 0555484 8.68 0.000 3729206 5914051
sigma_u 10115652
sigma_e 13415866
rho .36245876 | (fraction of variance due to u_i)
F test that all u_i=0: F (91, 358) = 2.02 Prob > F = 0.0000
(Ngudn tir STATA 13)
¢/ So sanh OLS va REM

Kiém dinh Breusch Pagan dugc st dung dé so sanh va chon lya gitra OLS va REM
cho viéc thyc hién hdi quy md hinh nghién ciru 2. Két qua kiém dinh (Bang 4.27) chi
tiét: chibar2 (01) = 18.92, Prob > chibar2 = 0.0000. Vi vdy, gia thuyét Ho khong duoc
chap nhan, chon REM phii hop hon so v6i OLS trong nghién ctru nay.

Bang 4.27: So sanh OLS va REM ciia m6 hinh nghién ctru 2.
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Random-effects GLS regression Number of obs = 460
Group variable: CTY Number of groups = 92
R-sq: within = 0.3673 Obs per group: min = 5
between = 0.2687 avg = 5.0
overall = 0.3337 ax = 5
Wald chi2(10) = 238.35
corr(u_i, X) = 0 (assumed) Prob > chi2 = 0.000
REM Coef. Std. Err. t P>ltl [95% Conf. Interval]
COMP -.0289237 .0095757 -3.02 0.003 -.0476918 | -.0101556
INDEPT -.0463225 .0174554 -2.65 0.008 -.0805345 | -.0121105
IAFSize -.00714 .0043567 -1.64 0.101 -.0156789 .001399
Big4 .0131492 .0177262 0.74 0.458 -.0215935 .0478919
QuPRO -.0794394 .0164594 -4.83 0.000 -.1116992 | -.0471795
ACEXP -.111663 .0312385 -3.57 0.000 -.1728894 | -.0504366
BPIND -.076637 .0766041 -1.00 0.317 -.2267782 0735042
CEOCHAIR .0668515 .0189763 3.52 0.000 0296587 .1040444
CEOFOUND .0294401 .0214147 1.37 0.169 -.012532 0714122
LEV -.0054016 .0038429 -1.41 0.160 -.0129336 .0021304
_cons .3599404 0357111 10.08 0.000 .289948 4299328
sigma_u .05900221
sigma_e 13415866
rho .16207133 | (fraction of variance due to u_i)

Breusch and Pagan Lagrangian multiplier test for random effects
REM[CTY,t] = Xb + u[CTY] + ¢[CTY,t]
Estimated results:

Var sd = sqrt(Var)
REM .0319875 1788506
e .0179985 1341587
u .0034813 .0590022

Test: Var(u) =0
chibar2(01) = 18.92
Prob > chibar2 = 0.0000

(Ngudn tir STATA 13)

d/ So sainh FEM va REM

Kiém dinh Hausman dé lya chon mé hinh phit hop giita mé hinh FEM va REM.
Két qua (Bang 4.28) cho thiy gi4 tri chi2 (10) = 18.17, gid tri cia Prob > chi2 =
0.0521 c6 ¥ nghia thong ké. Vi vay, gia thuyét Ho khéng dugc chap nhan, FEM nén
dugc st dung cho mdé hinh nghién ctru 2.

Baing 4.28: So sainh FEM va REM ciia m6 hinh nghién ciru 2.
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(b) (B) (b-B) sqrt(diag(V_b-V_B))

fem rem Difference S.E.
COMP -.0271554 | -.0289237 .0017683 .0062103
INDEPT -.0549734 | -.0463225 | -.0086509 .0139868
IAFSize -.0288453 -.00714 | -.0217054 .0090564
Big4 .000902 .0131492 | -.0122472 .0319112
QuPRO -.0488389 | -.0794394 .0306005 .0155381
ACEXP -.1231833 -.111663 | -.0115204 .0263796
BPIND .005367 -.076637 .082004 .0784967
CEOCHAIR .0455182 .0668515 | -.0213333 .0102422
CEOFOUND .0379561 .0294401 .008516 .0115318
LEV -.0069525 | -.0054016 | -.0015509 .0021422

b = consistent under Ho and Ha; obtained from xtreg

B = inconsistent under Ha, efficient under Ho; obtained from xtreg

Test: Ho: difference in coefficients not systematic

chi2(10) = (b-B)'[(V_b-V_B)*(-1)](b-B)
= 18.17
Prob>chi2 = 0.0521

(Ngudn tir STATA 13)

Bing 4.29: Két qua lya chon mé hinh phit hop cho mé hinh nghién ciru 2.

M4 hinh va kiém dinh s&r dung Két qua phén ticch Két luan
OLS F (10, 449) = 22.70 Chon OLS
(F-test) Prob > F =0.0001
OLS va FEM F (91, 358) =2.02 Chon FEM
(F-test) Prob > F =0.0000
OLS va REM chibar2 (01) = 18.92 Chon REM
(Breusch Pagan) Prob > chibar2 = 0.0000
FEM va REM chi2 (10) = 18.17 Chon FEM
(Hausman test) Prob > chi2 = 0.0521

(Nguén do tic gia tong hop)

Nhu vay, theo Bang 4.29, FEM nén dugc st dung cho mo hinh nghién ctru 2.
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4.3.4.2 Kiém tra da cong tuyén mé hinh nghién ciu 2

Muc dich cta kiém dinh nay 12 kiém tra sy ton tai cia quan hé tuyén tinh trong céc
bién ctia mo hinh nghién ctru. Dé xem da cong tuyén c6 xay ra khong, c6 thé can ctr
vao hé sé twong quan va hé s6 VIF.

Tir dit lidu phan tich trong Bang 4.30 cho thay gia tri VIF déu < 10, mat khéc két
qua phan tich twrong quan trong Bang 4.16 ciing chirng minh khong c6 su twong quan
chat gitra cac bién doc lap nén c6 thé két luan hién tugng da cong tuyén khong Xuét
hién trong mau ctia mo hinh nghién ctru 2.

Bing 4.30: Két qua kiém tra da cong tuyén ciia md hinh nghién ciru 2.

Variable VIF SQRT VIF Tolerance R-Squared
REM 1.51 1.23 0.6642 0.3358
COMP 1.23 1.11 0.8111 0.1889
INDEPT 1.19 1.09 0.8403 0.1597
IAFSize 1.20 1.09 0.8365 0.1635
Big4 1.11 1.05 0.9010 0.0990
QuPRO 1.27 1.13 0.7895 0.2105
ACEXP 1.43 1.20 0.6999 0.3001
BPIND 1.20 1.10 0.8334 0.1666
CEOCHAIR 1.54 1.24 0.6499 0.3501
CEOFOUND 1.12 1.06 0.8943 0.1057
LEV 1.04 1.02 0.9597 0.0403
Mean VIF 1.26

(Ngudn tir STATA 13)
4.3.4.3 Kiém tra phwong sai sai sé thay d6i mé hinh nghién ciru 2
Pé tién hanh kiém tra mé hinh nghién ctru 2 ¢6 xay ra hién twong phuong sai sai
s6 thay doi khong, kiém dinh Modified Wald duoc 4p dung nhu sau:
Modified Wald test for groupwise heteroskedasticity
in fixed effect regression model
HO: sigma(i)*2 = sigma”2 for all i
chi2 (92) = 1.5e+05
Prob>chi2 = 0.0000

(Ngudn tir STATA 13)
Két qua kiém dinh Modified Wald cho thdy véi gid tri chi2 (92) = 1.5e+05,
Prob>chi2 = 0.0000 < 0.01. Cho nén, mé hinh c6 ¥ nghia thong ké, gia thuyét Ho
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khong dugc chdp nhan, mo hinh nghién ciru 2 xay ra hién twong phuong sai sai s6
thay doi.
4.3.4.4 Kiém tra tu twong quan mé hinh nghién ciru 2

Pé kiém tra gitra thanh phan trong cdc quan st ciia md hinh nghién ctru 2 ¢6 tu
turong quan voi nhau khéng, kiém dinh Wooldridge duoc st dung. Két qua phén tich
dir liéu nghién ctru cho théy gid tri F (1, 91) = 0.513 va Prob > F = 0.4756 > 0.1 cho

nén mo hinh khong xay ra tu twong quan.
Wooldridge test for autocorrelation in panel data
HO: no first-order autocorrelation
F(1,91)= 0513
Prob>F=  0.4756

(Ngudn tir STATA 13)
4.3.4.5 Kiém tra phan phoi chuin phan du mé hinh nghién ctru 2
Bang cach vé& biéu dd, két qua hinh dang hinh 4.4 duéi ddy cho thdy mo hinh

nghién ctru 2 ¢6 phéan phdi chuan phan du.

T T T T T
-4 -2 0 2 4 6
Linear prediction

Hinh 4.4: Biéu @6 phéan phéi chuin phian dw mé hinh nghién ctru 2.
(Ngudn tir STATA 13)

Nhu vy, trong bén (04) két qua kiém tra cdc khuyét tat, mo hinh nghién ctru 2 chi
xuat hién mot (01) khuyét tat 1a phuong sai sai ) thay ddi, cu thé dugc tém tat trong
Bang 4.31:

Bang 4.31: Két qua kiém tra cac khuyét tat cia mé hinh nghién ctru 2.
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Loai khuyét tat Kiém dinh sir K¢é qua kiém tra Két luan
dung Cé6 | Khong
Da cong tuyén VIF Gid tri VIF déu < 10 X
Phuong sai sai s thay doi | Modified Wald | chi2 (92) = 1.5e+05 X
Prob > chi2 = 0.0000
Ty twong quan Wooldridge F(1,91)=0.513 X
Prob > F =0.4756
Phén phéi chuan phan du | V& biéu do Hinh dang ctia biu do | x

(Nguén do tac gia téng hop)

4.3.4.6 Két qua hdi quy da bién mé hinh nghién ciru 2

Do md hinh nghién ctru 2 chi xuat hién mot (01) khuyét tat 1a phuong sai sai s6

thay ddi, cho nén dé giai quyét khuyét tat nay, theo nhu trinh bay trong chuong 3, md

hinh hdi quy FEM véi udc tinh Cluster — Robust s& duoc str dung cho mé hinh nghién

ctru 2. M hinh nay gém c6 01 bién phy thudc 12 REM, 05 bién doc 1ap do luong

IAFQ va 05 bién kiém soat. Két qua phan tich hdi quy thé hién trong Bang 4.32 nhu

sau:

Bang 4.32: Két qua hdi quy da bién ctia mé hinh nghién ciru 2.

Fixed-effects (within) regression Number of obs = 460

Group variable: CTY Number of groups = 92

R-sq: within = 0.3805 Obs per group: min = 5

between = 0.1156 avg = 5.0

overall = 0.2679 ax = 5

F(10, 91) = 17.72

corr(u_i, Xb) = -0.2746 Prob > F = 0.000

REM Coef. Std. Err. t P>ltl [95% Conf. | Interval]

COMP -.0271554 .0143048 -1.90 0.061 -.0555701 .0012593
INDEPT -.0549734 .0271355 -2.03 0.046 -.1088748 | -.0010721
TAFSize -.0288453 0132112 -2.18 0.032 -.0550877 -.002603
Big4 .000902 .0285105 0.03 0.975 -.0557306 0575346
QuPRO -.0488389 .0289418 -1.69 0.095 -.1063282 .0086504
ACEXP -.1231833 .0472445 -2.61 0.011 -.2170287 -.029338
BPIND .005367 1582485 0.03 0.973 -.3089742 .3197082
CEOCHAIR .0455182 .0249788 1.82 0.072 -.0040991 0951356
CEOFOUND .0379561 .026245 1.45 0.152 -.0141764 .0900886
LEV -.0069525 .0037375 -1.86 0.066 -.0143766 .0004716
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_cons 4821628 .068591 7.03 | 0.000 | .3459153 .6184103
sigma_u 10115652

sigma_e 13415866

rho .36245876 | (fraction of variance due to u_i)

(Ngudn tir STATA 13)

Duya theo két qua Bang 4.32, ngoai trir bién chit lugng KTPL c6 gi4 tri thong ké
= 0.975 > 0.1, khong c6 ¥ nghia thong ké&; 04 bién doc 1ap gdm c6 bién ning lyuc
chuyén mén c6 gid tri thong ké = 0.061 < 0.1, tinh doc 1ap va khach quan c6 gid tri
thong ké = 0.046 < 0.05, bién quy mé KTNB ¢6 gid tri thong ké = 0.032 < 0.05, bién
kiém soét IAFQ c6 gid tri théng ké = 0.095 < 0.1. Khong nhitng thé, két qua phan
tich cling ching minh dugc bon (04) bién ¢ ¥ nghia théng ké nay déu ¢6 anh huong
ngugc chidu dén HVQTLN théng qua chi phdi cdc NVKT phét sinh (REM). Nhu
vay, tir két qua nay c6 thé thiy rang ning luc chuyén mon (COMP), tinh doc 1ap va
khich quan (INDEPT), quy md6 KTNB (IAFSize) va kiém sodt IAFQ (QuPRO) la
bbn (04) nhan t6 do luong TAFQ gitp giam thiéu HVQTLN thong qua chi phdi cdc
NVKT phit sinh. Vi vay, gia thuyét H1, H2, H3, H5 duoc chap nhan; bién chat lwong
KTPL (Big4) khong dat duoc gid tri thong ké phit hop, cho nén gia thuyét H4 khong
duoc chép nhan.

Mit khéc, théng qua két qua phan tich cho thay, ngoai trir bién kiém so4t 12 bién
chuyén mén vé ké todn, kiém toan ciia BKS (ACEXP) c6 gi4 tri théng ké = 0.011 <
0.05, bién TGP kiém nhiém Chu tich HDQT (CEOCHAIR) c6 gid tri thong ké =
0.072 < 0.1. Ba (03) bién kiém so4t gdm c6 bién thanh vién HPQT doc 1ap (BPIND)
= 0.973, bién TGD ciing 12 thanh vién sing lap (CEOFOUND) c6 gid trj thong ké =
0.152 khong c6 y nghia thdng k&, bién don bay tai chinh c6 gid tri thong ké = 0.066
nhung khéng ¢6 anh huéng ciing chiéu véi HVQTLN thong qua chi phdi cic NVKT
phét sinh, trai nguoc véi ky vong cta luan dn. Bén canh d6, két qua tim thay trong
Bang 4.32 ciing chimg minh bién TGP kiém nhiém Chu tich HDQT c¢6 anh hudng
cing chiéu véi HVQTLN thong qua chi phdi cdc NVKT phit sinh va bién chuyén

mon vé ke toan, kiém todn cua BKS c6 anh hudng nguoc chiéu véi hanh vi nay.
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4.3.5 Két qua mé hinh nghién ciru vé anh huéng cia cic nhan té do lwong
IAFQ dén HVQTLN
4.3.5.1 Két qua tong hop vé mo hinh nghién ciru

Muc tiéu chinh cta ludn 4n 12 nghién ciu 4nh huéng ciia cdc nhan té do ludng
IAFQ dén HVQTLN vdi dit liéu thuc nghiém trong cdc cong ty niém yét tai VN. Do
HVQTLN cua cac nha quan ly c¢6 thé duogc thyc hién qua hai cach thuc 1a: lya chon
CSKT va chi phdi cac NVKT phit sinh, tic gia dd xay dung (02) md hinh nghién ctru
dé phan tich anh hudng cua cdc nhan t do luong IAFQ dén ca hai HVQTLN nay.
Két qua nghién ctru tim thiy trong Bang 4.33 nhu sau:

- Trong md hinh nghién ciru 1: két qua kiém dinh cho thy c6 05 bién doc lap va
04 bién kiém soét anh hudng dén bién phu thuoc EM dai dién cho HVQTLN thong
qua Iwa chon CSKT gdm c6: chét lugng KTPL (do ludng bang viéc cong ty duoc
kiém todn boi Big 4), tinh doc 1ap va khach quan (dugc do ludong béng viéc by phan
KTNB bio cdo truc tiép voi HPQT/BKS), kiém soét IAFQ (do ludng bang viéc bd
phan KTNB c6 thiét lap chuong trinh danh gia va kiém soat IAFQ), nang lyc chuyén
mdn (dugc do luong bang kinh nghiém, chimg chi chuyén mén va dao tao hang nim),
quy mdé KTNB (do luong bang sé lugng nhin vién trong bo phan KTNB), thanh vién
HPQT doc 1ap (BPIND), chuyén mén vé ké todn, kiém todn cia BKS (ACEXP),
TGD kiém nhi¢m Chu tich HDQT (CEOCHAIR), TGD ciing la thanh vién sang lap
(CEOFOUD). Mot (01) bién kiém soat 1a don bay tai chinh (LEV) khong c6 anh
hudéng d¢én HVQTLN nay.

- Trong mé hinh nghién ctru 2, c6 04 bién doc 1ap va 02 bién kiém sodt anh huong
dén HVQTLN théng qua chi phdi cdc NVKT phat sinh gdm c6: tinh doc 1ap va khach
quan (INDEPT), kiém so4t IAFQ (QuPRO), quy md6 KTNB (IAFSize), nang luc
chuyén mon (COMP), chuyén mén vé ké toan, kiém toan cia BKS (ACEXP), TGP
kiém nhiém Chu tich HDQT (CEOCHAIR). Tuy nhién, trong md hinh nay, khong
tim thdy anh hudng ctia 01 bién doc 1ap 1a chat lwgng KTDL (Big4) va 03 bién kiém
sodt 1a thanh vién HDPQT doc lap (BPIND), TGD ciling 1a thanh vién sdng lap
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(CEOFOUD) va don bay tai chinh (LEV) dén HVQTLN thong qua chi phdi cic
NVKT phat sinh.
Bing 4.33: Tong hop két qua hdi quy hai mé hinh.

M3 hinh M hinh 1 M hinh 2
Coef Mirc ¥ nghia Coef Mikc y nghia
Bién (Hé s) P>z (Hé s) P >z)
COMP -0.034082 0.000 -0.027155 0.061
INDEPT -0.059620 0.002 -0.054973 0.046
IAFSize -0.017247 0.001 -0.028845 0.032
Big4 -0.071486 0.001 0.000902 0.975
QuPRO -0.035829 0.007 -0.048839 0.095
ACEXP -0.082603 0.037 -0.123183 0.011
BPIND -0.223421 0.068 0.005367 0.973
CEOCHAIR 0.063289 0.000 0.045518 0.072
CEOFOUD 0.039459 0.041 0.037956 0.152
LEV -0.000940 0.708 -0.006953 0.066

(Ngudn tir STATA 13)

Can ct két qua hdi quy ¢ Bang 4.24, Bang 4.32 va Bang 4.33, muc do anh huong
clia cdc nhan t6 do luong IAFQ dén HVQTLN thong qua lya chon CSKT va

HVQTLN théng qua chi phdi cic NVKT phét sinh ctia nha quan 1y tai cdc cong ty

niém yét trén TTCK VN duoc xac dinh nhu sau:
EM = 0.434623 - 0.071486*Big4 - 0.059620*INDEPT - 0.035829*QuPRO -
0.034082*COMP - 0.017247*1AFSize
REM = 0.482163 - 0.054973*INDEPT - 0.048839*QuPRO - 0.028845*1AFSize —
0.027155*COMP

Duya trén két qua phén tich hdi quy nay, két qua kiém dinh cic gia thuyét nghién

ctru ctia hai m6 hinh thé hién trong Bang 4.34 nhu sau:
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Bing 4.34: Két qua kiém dinh céc gia thuyét nghién ciru cia mé hinh nghién ciru

1 va mo6 hinh nghién ciu 2.

Gia Noi dung gia thuyét Ky Két qua kiém
thuyét vong dinh
Mo hinh Mo
1 hinh 2
H1 Néang luc chuyén mdn cé anh huong nguoc chiéu - - -

véi HVQTLN thong qua lya chon CSKT va thong
qua chi phdi cdc NVKT phit sinh.

H2 Tinh doc 1ap va khach quan cé anh hudng nguoc - - -
chiéu v6i HVQTLN thong qua lya chon CSKT va
thong qua chi phdi cac NVKT phat sinh.

H3 Quy mo6 KTNB c6 anh huong nguoc chiéu véi - - -
HVQTLN thdéng qua lya chon CSKT va théng qua
chi phdi cac NVKT phit sinh.

H4 Chat lugng KTPL ¢6 anh huéng nguoc chicu voi | - - 0
HVQTLN thong qua lua chon CSKT va thdong qua
chi phdi cic NVKT phit sinh.

H5 Kiém sodt IAFQ c6 anh hudéng ngugc chiéu voi - - -
HVQTLN thoéng qua lua chon CSKT va thdng qua
chi phdi cac NVKT phit sinh.

Ky hiéu: - Anh hudéng ngugc chiéu; 0: Khong anh hudng.
(Ngudn do tic gia tong hop)
4.3.5.2 Ban luan két qué nghién ciru

Luan dn dua ra 05 gia thuyét lién quan chi dé nghién ctru 1a H1, H2, H3, H4 va
H5 véi ky vong s& c¢6 anh hudng nguoc chiéu giita cdc nhéan té do ludng IAF véi
HVQTLN ctia nha quan ly. Két qua tong hop KB hoi quy Bang 4.34 nhu sau:

- Déi voi gia thuyét H1 va gia thuyét H2: két qua gia thuyét H1 va H2 déu duoc
chap nhan trong mé hinh nghién ctru 1 va 2. Piéu nay chimg minh ning luc chuyén

modn (COMP), tinh doc 1ap va khach quan (INDEPT) 1a hai nhan t6 do luong IAFQ
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va gitip giam thiéu HVQTLN thong qua lua chon cdc CSKT va thong qua chi phdi
cdc NVKT phit sinh tai cdc cong ty niém yét VN. Diéu nay duoc giai thich bai ly
thuyét dai dién va Iy thuyét bat d6i xtng thong tin khi cdc 1y thuyét nay cho rang, do
su xung dot vé loi ich, cdc nha quan 1y cong ty thuong loi dung sy bat ddi xing thong
tin dé thuc hién cac HVQTLN nham tu 1oi cho ban than. Ngoai ra, theo phan tich cia
1y thuyét hanh vi quan 1y, cdc nha dau tu s& nhan duogc thong tin tt va dang tin cay tir
cic cong ty ¢6 mot co ché giam sat chit lwong nhu bd phan KTNB. Bén canh dé, ly
thuyét KTNB, 1y thuyét cdc bén c6 quyén loi va nghia vy lién quan va 1y thuyét phu
thudc ngudn lyc ciing cho thay cdc cong ty c6 bo phan KTNB dat dugc chit luong
khi ho c6 nguén nhan sy KTNB c¢6 nang lyc chuyén mon va dam béo tinh doc 1ap va
khach quan trong qud trinh thyc hién kiém to4n. Céc cong ty c6 b phan KTNB chat
lugng cao thuong cé nhiéu kinh nghiém céng tic, doi ngii KTVNB ludn duoc dam
bao va khong ngimg ning cao trinh d6 chuyén mon théng qua cdc chimg chi, bang
cip nghé nghiép ciing nhu tham gia thudng xuyén cic 16p dao tao, cic chuong trinh
cap nhat kién thirc dwoc t6 chtrc hang nim. Khong nhitng thé, cdc cong ty ¢6 bo phan
KTNB duoc dat dudi quyén kiém sodt va duogc bdo cdo truc tiép cong vi¢c cho
HDPQT/BKS s€ ddm bao sy ddc 1ap, khach quan, khong bi de doa ciia bd phan KTNB,
tir 46 nang cao chét luong hoat dong nay. Khi hoat dong KTNB dat chat luong cao,
kha ning giam thiéu dugc cic HVQTLN cuia nha quan 1y cang ting. Nhu vy, két qua
nghién ctru cia ludn 4n khd twong dong véi céc két qua nghién ctru clia Prawitt et al.,
(2009), Lin et al., (2011), Johl et al., (2013) va Ege (2015).

- Dbi véi gia thuyét H3: két qua gia thuyét H3 ciing duoc chip nhan trong mé hinh
nghién ctru 1 va mo hinh nghién ctru 2. Nhu vay, chip nhan gia thuyét H3 dong nghia
rang quy mé KTNB (IAFSize) 1a nhan té do ludng IAFQ c6 anh hudng nguoc chiéu
dén hai (02) hanh vi quan tri lgi nhuan la: Iya chon CSKT va chi phéi cidc NVKT phat
sinh trong cdc cong ty niém yét VN. Két qua dat duoc khi kiém dinh hdi quy ciing
phit hop véi cdc 1y thuyét nén nhu: 1y thuyét bat dbi xtng thong tin, 1y thuyét dai dién
va ly thuyét phu thudc ngudn Iyc. Cic cong ty thanh 1ap bd phan KTNB, bén canh

yéu cau vé nang luc chuyén mon, tinh doc 1ap va khach quan, phai dam bao duoc quy
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md nhan sy phu hop dé hoan thanh cong viéc kiém toén. Sy thiéu hut sb lugng nhan
su s& gdy dp luc cong viéc cho nhitng nhéan vién kiém todn hién c6 va khong dam bao
nguén nhan luc cén thiét dé hoan thanh tdt chirc trach duoc giao. Nhan su thiéu hut
s6 lugng s& gy 4p luc cong viéc cho nhitng KTV hién c6 va khong dam bao sé lugng
nguoi can thiét dé thuc hién tdt nhiém vu kiém todn. Dua trén béng chtrng phan tich
trong c4 hai m6 hinh nghién ctru 1 va 2, cac cong ty c6 quy mé KTNB cao hay néi
cich khéc s6 luong KTVNB nhiéu sé& thuc hién IAF chét lugng hon va HVQTLN s&
giam.

- Béi véi gia thuyét H4: két qua kiém dinh hdi quy da cung cdp bang ching rang
gia thuyét nay khong duoc chip nhan trong md hinh nghién ctru 2, nhung lai dugc
chap nhan trong md hinh nghién ciru 1. Nhu vay, néu cic cong ty niém yét dugc Big
4 kiém todn s& giam thiéu dwoc HVQTLN théng qua lwa chon cdc CSKT, nhung
khong giam thiéu dugc HVQTLN thong qua chi phdi cdc NVKT phat sinh. Két qua
phan tich cho thdy c6 sy trai ngugc véi phan tich trong Iy thuyét hanh vi quan Iy vi
theo 1y thuyét nay, niém tin vio chit luong kiém todn dugc cung cap boi Big 4 s&
gidp gia tdng su minh bach va tinh trung thuc thong tin BCTC cua céc cong ty niém
yét. Tuy nhién, két qua nay lai phan 4nh kha ding tinh hinh thyc té tai VN. Vi ning
lyc chuyén mdn va kinh nghiém kiém todn dugc xem Ia tot nhat, cdc cong ty kiém
todn Big 4 thuong dya trén nhirng tiéu chuan khat khe khi kiém toan BCTC. Chinh
su khét khe nay s€ budc cic KTVNB thén trong hon trong viéc ra soat BCTC duogc
1ap boi nha quéan 1y cong ty trudc khi BCTC duoc cédc KTV doc 1ap kiém tra. Tir do,
cac KTVNB s¢€ phdt hién va ngdn ngtra dugc cic HVQTLN cua nha quan ly. Tuy
nhién, tai VN, noi ma “théi quen” kiém todn con khd mé nhat va sy “e ngai” cao doi
v6i kiém todn chét lugng, cdc cong ty thuong c6 khuynh hudng thay doi dich vu kiém
todn tir Big 4 sang céc cong ty cung cap dich vu KTPL c¢6 chat lugng thap hon. Hau
qua cua su thay d6i nay 12 kha ning phat hién HVQTLN giam. Ngoai ra, viéc cic
cong ty sir dung Big 4 cho dich vu kiém toan BCTC s& gép phan thiic diy IAF bén
trong don vi ngay cang hoan thién va dat chit luong cao. Tuy nhién, HVQTLN thong
qua chi phdi cic NVKT phit sinh thuong khé phét hién hon so véi HVQTLN thong
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qua lya chon CSKT, cho nén cdc KTVNB thudng gip nhiéu khé khin hon trong qua
trinh ngan chin va giam thiéu hanh vi nay.

Nhu vdy, phan tich trén cho thay khi cdc cong ty niém yét duoc kiém todn boi Big
4 1a nhan t6 do luong IAFQ, HVQTLN thong qua lya chon cdc CSKT duoc cho phép
ctia nha quan 1y ¢ thé dugc phét hién nhung HVQTLN tic dong vao cdu tric cic
NVKT dé tu 1oi cho ban than thi khong.

- Péi voi gia thuyét H5: dua trén két qua kiém dinh, gia thuyét H5 duoc chip nhan
trong ca hai mo hinh nghién ctru 1 va mé hinh nghién ciru 2. Theo d6, khi kiém sodt
IAFQ (QuPRO) cang cao, IAFQ cang cao, HVQTLN thong qua lga chon cdc CSKT
va théng qua chi phdi cdc NVKT phdt sinh s& giam. Vi thé, cic cong ty can xiy dung
mdt chuong trinh ddnh gid va kiém soat IAFQ dé hd trg gidm sét thuong xuyén IAF,
huéng dén cong tic KTNB hiéu qua va xédc dinh duoc cdc van dé can cai thién. Day
dugc xem 12 mot phan khong thé tich rdi cta viée gidm sat, do luong IAFQ dé c6
duge mot co ché giam sét hidu qua, cung cap céc thong tin ¢6 chat lwong cho nha dau
tu. Hay néi cach khdc, chuong trinh danh gid va kiém soat TAFQ 1a mot nhan t do
ludng hiéu qua cong viéc cia KTNB, hiéu quéa cong viéc cao chimg to IAF chét lugng,
tir d6 s€ giam dugc cic HVQTLN cua nha quan ly. Nhu vay, dua vao phan tich trén
c6 thé thy két qua nghién ctru rat phit hop véi quan diém cua 1y thuyét hanh vi quan
1y va 1y thuyét dai dién.

Bing 4.35: Bang tong hop két qua nghién ciru dinh lwong.

Gia Noi dung gia thuyét Két qua nghién ciru dinh
thuyét luwong

M0 hinh 1 M0o hinh 2

H1 Ning Iyc chuyén mén cé anh hudng nguoc chiéu |  Chap nhan Chép nhan
véi HVQTLN thong qua lya chon CSKT va
thong qua chi phdi cdc NVKT phat sinh.

H2 Tinh doc 1ap va khach quan c6 anh huéng nguoc |  Chap nhan Chép nhan
chiéu véi HVQTLN thong qua lya chon CSKT

va thong qua chi phdi cdc NVKT phat sinh.
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H3 Quy m6 KTNB c¢6 anh huong nguoc chiéu voi | Chap nhan Chép nhan
HVQTLN thdéng qua lua chon CSKT va thong
qua chi phéi cic NVKT phit sinh.

H4 Chat lugng KTPL ¢6 anh huong nguoc chiéu véi | Chap nhan Bic bo
HVQTLN thong qua Iya chon CSKT va thong
qua chi phéi cic NVKT phit sinh.

H5 Kiém sodt IAFQ c6 anh hudng nguoc chiéu véi | Chap nhan Chép nhan
HVQTLN thong qua Iya chon CSKT va thong
qua chi phdi cdc NVKT phit sinh.

(Téc gia tu tong hop)
KET LUAN CHUONG 4

Duya trén mau nghién ctru 12 92 cong ty tuong (mg sd lugng quan sat 1a 460 tir nam
2014 — ndm 2018, nghién ctru di tim thiy bang chimg cdc nhan t6 do luong IAFQ c¢6
anh hudéng nguoc chiéu véi HVQTLN tai cdc cong ty niém yét VN thong qua lua
chon CSKT trong mé hinh nghién ciru 1 va thong qua chi phéi cdc NVKT phit sinh
trong md hinh nghién ctru 2. Két qua thong ké md ta bién phu thuoc EM va REM dai
dién cho HVQTLN trong ca hai md hinh ciing cho thay tir nim 2015 — nim 2018,
HVQTLN kh4 giam so véi nim 2014. Piéu nay chtng to néu c6 co ché gidm sat hiéu
qua, dac biét 1a IAF ngay cang dugc md rong va hoan thién hon truéc, HVQTLN sé
dugc ngan chin va giam thiéu.

Bén canh d6, phan tich hdi quy 02 md hinh nghién ctru ciing 1an luot cho két qua
nhu sau:

- M6 hinh nghién ctru 1 cho thiy ¢ 05 bién doc 1ap gom c6: nang lyc chuyén mén
(COMP), tinh doc 1ap va khach quan (INDEPT), quy md KTNB (IAFSize), chat
luong KTDL (Big4) va kiém sodt IAFQ (QuPRO) Ia nam (05) nhan td do luong IAFQ
va ¢6 anh hudng nguoc chiéu dén EM 1a HVQTLN thong qua Iya chon CSKT. Pong
thoi, trong nam (05) bién kiém sodt c6 bdn (04) bién kiém sodt bao g@)m: bién chuyén
mon vé ké todn, kiém todn ctia BKS (ACEXP), bién thanh vién HPQT doc lap
(BPIND), bién TGP kiém nhiém Chu tich HPQT (CEOCHAIR) va TGP ciing 1a
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thanh vién sang 1ap (CEOFOUD) ciing ¢6 anh huéng dén HVQTLN nay, ngoai trir
bién don bay tai chinh (LEV).

- Két qua ciing twong ty d6i vi mo hinh nghién ciru 2. Tuy nhién, nghién ciru
khong tim thdy anh huong c6 ¥ nghia thong ké giita bién doc 1ap 1a chat lugng KTPL
(Big4) va 03 bién kiém sodt 1a bién thanh vién HPQT doc 1ap (BPIND), bién TGP
cling 12 thanh vién sang 1ap (CEOFOUD) va bién don bay tai chinh (LEV) véi REM
1a HVQTLN thong qua chi phdi cdc NVKT phat sinh.

Nhu vay, két qua hdi quy tim thdy trong md hinh nghién ctru 1 khé tuong dong véi
cdc nghién ctru trudc trén thé gidi. Tuy nhién, ddi véi MH 2, tic gia chua tim thay
duoc bang chimg vé quan hé anh hudng cia viée cong ty dugc kiém todn boi Big 4
v6i viée giam thiéu HVQTLN tai cdc cong ty niém yét VN thong qua chi phdi cic
NVKT phit sinh. Vi thé, noi dung két qua phan tich nay s& 1a co sé quan trong dé

xuat cdc ham y, chinh sach hitu ich trong chuong sau.
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CHUONG 5: KET LUAN VA HAM Y CHINH SACH

Duya trén két qua nghién ctru trong chuong 4, chuong 5 trinh bay két luan va goi ¥
mdt s6 ham ¥ chinh séch dé gia ting IAFQ tai cdc cong ty niém yét trén TTCK VN,
nang cao tinh minh bach va trung thyc cua thong tin tai chinh. Phan cudi ciia chwong
s& trinh bay mot s6 han ché va huéng nghién ctru tiép theo.

5.1. Két luan.

Do luan 4n nghién ctru anh hudng ctia céc nhén té do luong IAFQ dén HVQTLN
thong qua lwa chon CSKT va thong qua chi phdi cac NVKT phit sinh. Dé thuc hién
duoc muc tiéu nay, luan 4n sir dung phuong phép nghién ciru hon hop. Trong d6, bao
gém phuong phap nghién ctru dinh tinh thong qua nghién ciru tai liéu va thao luan
v6i chuyén gia dé phat hién céc nhan t6 méi phit hop cho md hinh nghién ctru hoan
chinh céc nhén t6 do ludong IAFQ véi dic diém cia VN. Sau d6, phuong phdp dinh
lugng dugc sir dung tiép theo dé phan tich va kiém dinh tinh thuc tién ctia mé hinh
thong qua kiém dinh hdi quy da bién. D liéu thu thap truc tiép tr BCTC,
BCTN,...clia cdc cong ty niém yét VN trong giai doan tir nam 2014 — nam 2018. Day
dugc xem 12 nghién ciru dau tién vé chu dé nay tai VN — mot qudc gia c6 dic diém
nén kinh té thi trudng theo dinh huéng xi hdi chu nghia. Khong nhitng thé, VN hién
nay van chua c6 hé théng quan tri hoan chinh nhu cdc quéc gia phat trién ciing nhu
chua c¢6 hudng dan thyc hanh nghé nghiép KTNB dugc ban hanh. Tuy nhién, xu
hudng phét trién TTCK ciing v6i sy nghi ngai vé chat lugng thong tin 1gi nhuan cong
b trong BCTC cua cdc cong ty niém yét chinh 12 nguyén nhan dan dén IAF tro nén
can thiét.

Dé tra 11 cAu hoi nghién ciru 1: lidu HVQTLN c¢6 xuét hién tai cdc cong ty niém
yét VN c6 thanh 1ap IAF khong, hai md hinh bao gdm mé hinh Modified Jones cta
Dechow et al., (1995) dé wdc tinh hanh vi nay thong qua Iya chon CSKT va md hinh
cua Dechow et al., (1998) dugc tng dung bdi Roychowdhury (2006) dé udce tinh
HVQTLN théng qua chi phéi cdc NVKT phat sinh dugc sir dung cho luan dn. Mic
dit khd nhiéu nghién ctru cta: Nguyén Phuong Hong (2016), Nguyén Thi Phuong
Loan va Nguyén Minh Thao (2016), Nguyén Thi Kim Ctic vi Pham Thi My Linh
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(2018), Hoang Thi Viét Ha va Ping Ngoc Hung (2018),...d4 cung cip bang ching
thuc nghiém vé HVQTLN xay ra tai cdc cong ty niém yét néi chung (c6 va khong cé
thanh 1ap IAF) tai VN. Luén 4n di theo hudng khéc, chi tap trung nghién ctu cic
cong ty niém yét c6 thanh 1ap IAF. Két qua nghién ciru trong chuong 4 cho thy mirc
HVQTLN trung binh thong qua lya chon CSKT 12 0.121890 va mirc HVQTLN trung
binh thong qua chi phdi cdc NVKT phit sinh 12 0.136853, luan 4n dd ching minh
duogc rang ngay trong cic cong ty niém yét VN c6 thanh lap IAF, HVQTLN van dang
dién ra thong qua cé hai cich thirc trén. Tuy nhién, so v6i cdc cong ty niém yét khong
thanh 1ap IAF, mirc d¢ thyc hién cdc HVQTLN thép va ngay cang giam déan trong
nhitng nim gan day. Piéu nay chung to6 IAF ngay cang c6 tic dong trong viéc gitp
giam thiéu cic HVQTLN, mic dd HVQTLN vén ton tai. Nhu vay, cdc cong ty niém
yét can quan tAm nhiéu hon dén viéc nang cao IAFQ dé hd trg cong téc kiém sodt va
ngan chan cic HVQTLN cua nha quan ly.

Dé tra 101 cho ciu hoi nghién ciru 2 va 3, luan 4n dya vao nghién ciru cta cdc tic
gia nhu: Prawitt et al., (2009), Ege (2015) dé xdy duyng md hinh nghién ciru. Tuy
nhién, do bdi canh nén kinh t& VN c6 sy khéc biét, mé hinh nghién ciru trong luan 4n
dd duoc diéu chinh cho phil hop bang phuong phép dinh tinh. M6 hinh nghién ctru
hoan chinh cudi ciing ¢6 hai (02) bién doc 1ap ké thira tir cdc nghién ciru trude dai
dién cho cdc nhan t6 do ludng IAFQ 1a: ning luc chuyén mon (duoc do ludng bang
kinh nghi¢m, chiing chi chuyén moén va dao tao hang nam), tinh doc 1ap va khach
quan (dugc do luong béng viéc KTNB bao cdo truc tiép voi HDQT/BKS). Bén canh
d6, mé hinh con duogc bd sung thém ba (03) bién doc lap mai kham pha 1a: quy md
KTNB (do ludng bang s6 lwong nhan vién trong bo phan KTNB), chét lugng KTDL
(do ludng bang viéc cong ty duge kiém todn boi Big 4), kiém sodt IAFQ (do luong
bang viéc bd phan KTNB ¢6 thiét 1ap chuong trinh danh gid va kiém sodt IAFQ).
Pong thoi, ndm (05) bién kiém sodt ciing duoc st dung trong md hinh nghién ctru
nay gém c6: chuyén mon vé ké todn, kiém toan cua BKS, thanh vién HDQT doc 1ap,

TGD kiém nhiém Chii tich HDQT, TGD ciing 12 thanh vién sang lap, don bay tai
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chinh. Cudi cling mé hinh nghién ctru hoan chinh cta luan 4n gém 05 bién doc lap
dai dién cho TAFQ va 05 bién kiém so4t anh huong dén bién phu thudc 1a HVQTLN.

Thuc hién kiém tra dinh luong thong qua kiém dinh hoi quy hai (02) md hinh
nghién ctru trén da cung cap két qua duoc trinh bay trong chuong 4. Tir két qua nay
cho thy cdc nhan t6 do luong IAFQ déu c¢6 anh huong ngugc chiéu dén HVQTLN
thong qua lya chon CSKT. DAy ciing chinh 1a két qua tra 15i cho ciu héi nghién ctru
2 cua luan dn. Két qua ciing cho thay trong s6 cic nhan t6 do luong IAFQ, nhan t6
chat lugng KTPL ¢6 anh hudng manh nhét trong viéc giam thiéu HVQTLN nay, ké
tiép 1a cdc nhén t6 nhu: tinh doc 1ap va khach quan, kiém sodt IAFQ, ning luc chuyén
mon va quy mo KTNB.

Két qua hoi quy trong churong 4 ciing da dua ra 10i giai ddp cho cau hoi nghién ciru
3 khi phét hién trong s6 céc nhan té do luong IAFQ, chi ¢6 nhén t6 chat lugng KTPL
khong c6 anh huong dén HVQTLN théng qua chi phdi cdc NVKT phét sinh. Céc
nhan t6 khic déu c¢6 anh hudng nguoc chiéu dén hanh vi nay véi mic 6 anh hudng
dugc sap xép theo thir tw giam dan, gdm c6: tinh doc 1ap va khach quan, kiém sodt
IAFQ, quy md6 KTNB va cudi ciing 12 ning lyc chuyén mon.

Két qua nghién ciru trong chwong 4 ciing tim thiy dugc bang chimg vé anh hudng
cla céc nhan tb chuyén moén vé ké toan, kiém todn cua BKS, nhan td thanh vién
HPQT doc 14p, nhan t6 TGD kiém nhiém Chu tich HDQT, nhan t6 TGP ciing 1a
thanh vién sang 1ap dén viéc giam thiéu HVQTLN thong qua lya chon CSKT. Tuy
nhién, két qua nghién ciru khong tim thdy anh huéng cta nhan t6 thanh vién HDQT
doc 1ap, nhan t6 TGP ciing 12 thanh vién sang lap dén HVQTLN thong qua chi phi
cdc NVKT phit sinh va don bay tai chinh dén ca hai HVQTLN.

Thuc hién nghién ctru trong bdi canh chwra c6 dé tai nghién ctru nao duge thuc hién
trude d6, mong mudn cua tic gia 1a duoc déng gép thém cic co s 1y luan cho nhing
nghién ctru trong linh viee KTNB, dic biét 12 nhitng nghién ctru huéng dén viéc thic
day t6 chtic IAF chét luong tai cdc cong ty niém yét VN dé ngan ngira cic HVQTLN
ctia nha quan ly. Dya trén tong quan cic nghién ctru trude va két qua dat dugc trong

nghién ctru nay, c¢6 thé khiang dinh IAFQ duoc do luong boi ning luc chuyén mén,
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tinh doc 1ap va khich quan, quy mdé KTNB, chat lugng KTPL va kiém soat IAFQ c6
anh hudng ngugc chiéu véi cdic HVQTLN. Vi vay, ning cao IAFQ ddng nghia voi
viéc nang cao cic nhan td nay. Do do, dé hd tro thiét thuc cho viée nang cao IAFQ
tai VN, trong phan tiép theo cia chuong nay tic gia dé xuat mot sé ham ¥ chinh séch
vé phuong dién quan tri céng ty, vé phuwong dién kiém todn va déi véi co quan chirc
nang.

5.2. Mot s6 ham ¥ chinh sach.

Duya trén két qua nghién ciru da trinh bay trong chuong 4, luan dn dé xuit mot s6
ham y chinh sdch nhu sau:
5.2.1 Déi v6i quan trj cong ty
5.2.1.1 Hji dong quan trj

Két qua nghién ciru trong luan 4n cho thay cac nhan t6 anh huong IAFQ bao gom:
nang lyc chuyén mon, tinh doc 1ap va khich quan, quy m6é KTNB, chat lwong KTPL
va kiém sodt IAFQ. C4c nhén t6 nay c6 anh hudng ngugc chiéu dén HVQTLN thong
qua Iya chon cdc CSKT va thong qua chi phdi cic NVKT phit sinh tai cdc cong ty
niém yét VN. Tuy nhién, murc do tic dong cua cdc nhan td khong déu nhau, cu thé
th tu nhu sau:

Dbi voi HVQTLN thong qua Iya chon CSKT, céc nhén t6 dugc xép theo thir tu tir
cao dén thap 1a: chit luong KTDL (hé s6 bang 0.071), tinh doc 1ap va khich quan (hé
s6 bang 0.060), kiém sot IAFQ (hé s6 bang 0.036), ning lyc chuyén mon (hé s6 bang
0.034) va cubi ciing 12 quy mé KTNB (hé s6 bang 0.017).

P6i véi HVQTLN thong qua chi phéi cdc NVKT phit sinh, cdc nhan t tic dong
theo thir tr 1a: tinh doc 14p va khich quan (hé sb bang 0.055), kiém sodt IAFQ (hé s
bang 0.049), quy mé KTNB (h¢ s6 bang 0.029) va thap nhat 13 nhan t6 ning luc
chuyén mon (hé s6 bang 0.027).

Trong diéu kién ngudn lyc hiru han, cdc cong ty can tap trung vao cdc nhan td vu
tién dé giam thiéu HVQTLN. Lic nay, Hoi dong quan tri c6 thé dua vao két qua
nghién ctru trén dé wu tién chon lua céc nhan to anh hudng manh nhét dé tac dong

vao nham han ché HVQTLN cua nha quan ly. Ching han nhu d6i véi HVQTLN
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thong qua Iya chon CSKT, Hoi dong quan tri cAn wu tién dén viéc lua chon céc cong
ty KTPL chat lugng dé hd tro IAF bén trong hoat dong hiéu qua hon, sau d6 chd y
nhiéu dén viéc to chirc IAF doc 1ap va khach quan. Hay ddi v6i muc tiéu giam thiéu
HVQTLN thong qua chi phdi cic NVKT phat sinh, Hoi ddng quan tri can wu tién tip
trung hang dau vao viéc ting cudng tinh doc 1ap va khach quan cta bd phan KTNB.
Sau d6, néu ngudn lyc cong ty cho phép, cdc nhan t con lai nhu kiém soat IAFQ,
nang cao ning luc chuyén mén va quy mdé KTNB s& dugc Hoi dong quan tri tiép tuc
quan tim dé nang cao cht lugng hoat dong IAF, gitp giam thiéu cic HVQTLN trén.
Viéc chon lya duoc cdc nhan td anh hudng manh nhét dé wu tién tic dong s€ gép phﬁn
rat 16n trong viéc ning cao chit lugng cho IAF, hd trg Hoi dong quan tri gidm st
kiém sodt dugc cic HVQTLN cuia nha quan 1y v6i mot ngudn luc cho phép va hiéu
qua, tir 46 dem lai lgi ich nhiéu hon cho cong ty néi chung va Hoi dong quan tri néi
riéng.
5.2.1.2 T6 chirc by phan KTNB

KTNB duoc xem 1a cong cy gitp ngin ngira, phat hién rii ro va cai tién nhiing
diém yéu trong hé théng quén tri cia to chic. TUr két qua nghién ctru, bang ching
thuc nghiém tim hay da chtng to rang IAFQ duoc do ludng bang tinh doc lap va
khach quan, ning luc chuyén mon, quy mdé KTNB, chit lugng KTPL va kiém sodt
TAFQ c¢6 anh huéng ngugc chiéu véi cdac HVQTLN cta nha quan 1y, gidp nang cao
hiéu qua quan trj cta to chirc. Dua trén két qua trong chuong 4, téc gia dé xuat mot
sb van dé lién quan dén t6 chirc IAF, dic biét 12 t6 chirc bd phan KTNB c6 chat luong
dé giam thiéu HVQTLN, nhdm cung cép birc tranh mo ta két qua kinh doanh dam
bao dat dugc sy trung thuc cao. bé bd phan KTNB hoat dong hiru hiéu, van dé quan
trong nhat 12 cin quan tim va ning cao cdc nhén td do luong IAFQ thong qua viéc
nang cao kiém sodt IAFQ, tinh doc 1ap va khéach quan, nang lyc chuyén mon, quy m
KTNB va chét lugng KTDL. Cu thé nhu sau:

a/ Tinh dgc 1ap va khach quan

Mudn IAF dat hiéu qua, cong téc kiém todn dat chat luong cao va giam thiéu duoc

HVQTLN cia nha quan 1y, cic KTVNB can phai dam bao tinh doc 1ap va khach
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quan. Dé dam bao thudc tinh nay, KTNB phai c6 quyén tiép can tryc tiép, khong han
ché khi béo cdo két qua kiém sodt cho quan 1y cap cao va HDQT hay BKS. Két qua
nghién ctru trong chuong 4 cho thiy c6 khoang 70.43% bd phan KTNB tai céc cong
ty niém yét VN truc thudc va duoc bdo cdo cong viée truc tiép cho HDQT/BKS. Tuy
nhién, trong mot s cong ty ¢ phan niém yét quy md nho hon, bd phan nay van dang
truc thudc va bao cdo cho TGD. bé duy tri va nang cao hon tinh doc 1ap va khach
quan cho bd phan KTNB, mot ) go1y co thé thuc hién nhu sau:

- Khi dbi tuong kiém todn 12 cdc bd phan trong don vi, KTVNB va nguoi 1anh dao
chu chdt ciia cdc bd phan nay phai doc 1ap, khong c6 mbi quan hé. Cic KTVNB
khong nén c6 tu loi trong khi dua ra ddnh gid chuyén moén do ki€ém nhiém céc vi tri
khéc cua cong ty. Thuc té tai mot s6 cong ty, IAF thuong huy dong nhén vién c6 kinh
nghiém trong cic phong ban khic cling tham gia hd tro cho qud trinh kiém todn.
Chinh vi diéu nay, tinh doc 1ap va khach quan cua IAF sé& giam. Do vay, dé nang cao
tinh doc 1ap va khach quan, 1y tuong nhat, bd phan KTNB phai 12 mot b phan téch
r0i v&i cdc phong ban chirc ndng trong cong ty.

- Can ¢6 co ciu td chic hop 1y dé dam bao tinh doc 14p va khach quan cho cdc
KTVNB, b phan KTNB can dugc dit & vi tri cang cao cang thuan lgi, chiang han
nhu nén tryc thugc HPQT thay vi Ban gidm dbe. Néu duoc vay, bd phan KTNB c6
nhiéu thuan loi trong viéc tiép can thong tin chi dao tir cdc cip quan Iy, tir d6 c6 thé
hoan thanh tot vai trd, chiic ning dugc giao. Pong thoi, voi vi tri nay, trudng ban
KTNB chi phéi bdo cdo cong viéc truc tiép cho HPQT hodc BKS va bdo cdo hanh
chinh cho ban gidm ddc diéu hanh. Nhu vay, KTVNB s& khong chiu bat ky su can
thiép tir bat ky con ngudi hay su viéc nao 1am anh huong dén tinh doc 1ap va khéach
quan cta ho khi thuc hién kiém todn.

- Viéc b6 nhiém, mién nhiém, x4c dinh thit lao ctia bd phéan KTNB phai do HBPQT
duoc toan quyén quyét dinh. Néu duoc thé, bd phan KTNB s€ dam bao dugc su khach
quan, khong c6 bat ky “e ngai” nao trudc nhirng hanh vi sai trdi ciia nha quan 1y ciing
nhu gép phéan 16n trong viée phat hién, ngin chin nhitng HVQTLN ciia ho nham muc

dich dem lai lgi ich c4 nhan. Khi nay, by phan KTNB s¢& 1a mot chuc nang giam sat
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hiru hiéu dé van hanh cong tc quan tri t6i uu va gia tang niém tin ciia cic co dong
dbi voi chét lugng cua thong tin tai chinh duge cong bé.

b/ Chwong trinh danh gia va kiém soat IAFQ

Mot diéu hién nhién 12 mudn hoat dong kiém todn dat chat lugng, cong tic kiém
sodt chat luong can duoc xdy dung va duy tri. Do vy, dé IAF chat lugng, cic cong
ty can thiét 1ap mot chuong trinh danh gid va kiém sodt cho IAF.

Két qua nghién ctru trong chuong 4 cho thdy c6 khoang 52.83% cac cong ty niém
yét VN di xdy dung dwoc chuong trinh ddnh gid va kiém soat IAFQ. Tuy nhién, do
khong dii kinh nghiém kiém todn, céc cong ty gap nhiéu khé khin trong qud trinh xay
dung chuong trinh nay. Ho chi ¢6 thé xdy dyng chwong trinh ddnh gid va kiém so4t
IAFQ dua trén noi dung huéng dan cua Quyét dinh 832-TC/QB/CPKT ban hanh quy
ché KTNB, chir khong phai dya vao dic diém, quy ché tai chinh ctia don vi. Chinh
vi thé, cdc chuong trinh ddnh gid va kiém sodt chat lugng mic dit ¢6 ndi dung kh4 chi
tiét nhung thiéu sy linh hoat va tinh twong thich ddi v6i nhiéu loai hinh cong ty. Do
vay, van dé chuén héa céc chuong trinh nay dua theo dac diém, quy mo, dac thui quan
1y, su da dang nganh nghé kinh doanh va quy ché tai chinh cta cong ty 14 can thiét
hién nay.

Vé ndi dung, chuong trinh ddnh gia va kiém sodt IAFQ can duoc thiét ké gdm c6
cdc danh gid vé viéc tuéin thu quy dinh, tuan thi dao duc nghé nghiép ciing nhu xic
dinh céc khia canh, ndi dung can cai thién cua bd phan KTNB. Cu thé, chuong trinh
d4nh gi4 va kiém sodt IAFQ cin bao gdm nhitng ndi dung nhu theo huéng din cia
chuin muc KTNB mai dugc ban hanh nam 2017 cua t6 chirc ITA nhu sau:

- “DPanh gid viéc tuln thu chuin muc cua IAF, bao gém viéc tuan thu chuin murc
dao duc nghé nghiép va cdc chuan muyc c6 lién quan khac” (IIA, 2017).

- “Pénh gid tinh ddy d ciia muc tiéu, diéu 18, chinh sich va quy trinh kiém
toan” (IIA, 2017).

- “Déng gop cua IAF vao cic quy trinh quan tri cong ty” (IIA, 2017).

- “Cé4c rui ro lién quan IAF va mac d¢ do luong hi¢u qua cia cic hoat dong cai

tién” (I1A, 2017).
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vé pham vi, dé dam bao kiém soét duogc IAFQ, chuong trinh dédnh gid cho hoat
dong nay can duoc thiét 1ap va tién hanh trén tit ca cdc khia canh cua IAF, khong loai
trir bat ky giai doan nao hodc khong phai chi danh danh gia cho riéng timg cudc kiém
toan. Do do, cép do danh gid ndi by dugc xem la cép dd quan trong can duoc thuc
hién dau tién dé nhan dién dugc cdc yéu kém trong IAF. Pé4nh gid ndi bo thuong bao
gdm cong téc gidm sat thudng xuyén va giam sat dinh ky. Trong d6, gidm sét thudng
xuyén 14 qud trinh ra sodt va do luong hang ngay chét luong hé thdng cic quy dinh
quan Iy IAF. Giam st dinh ky 12 qu4 trinh gidm st nham ddnh gid viéc tuan thu cic
nguyén tic dao dirc nghé nghiép cia bo phan KTNB. Bén canh ddnh gid ndi bo, danh
gid doc 1ap ciing dugc xem 1a mot phan khong thé tich roi cia chuong trinh kiém
sodt IAFQ, nhdm ning cao tinh hiéu qua ctia chuwong trinh kiém so4t. P4nh gid doc
1ap dugc yéu cau phai thyc hién tbi thiéu 05 nim mot 1an va do mot chuyén gia hoic
do mdt td chuc ¢ nang luc doc lap bén ngoai dam trach (IIA, 2017).

Ngoai ra, viéc soan thao chuong trinh d4nh gid va kiém soat IAFQ va cdc huéng
dan phai duoc giao trach nhiém cho truéng ban KTNB. Ddong thoi, néu c6 sy tham
gia cia HDQT trong viéc gidm sit, nhan béo céo va dua ra y kién ddnh gid vé két qua
thuc hién chuong trinh nay, B phan KTNB s€ nhan dugc sy hau thuan manh cling
nhu nhitng phan hdi tich cuc tir phia HPQT dé thuc hién kiém sodt toi wu IAFQ. T
d6, IAF s& dat duoc cdc muc tiéu kiém todn, quan ly dugc céc rui ro kiém todn va
hoan thién dugc hé théng kiém soét ndi bd cia don vi.

¢/ Nang lwc chuyén mon.

Trong nghién ctu cda luan dn, ndng lyc chuyén mén cua KTNB dugc do luong
bang kinh nghiém, chimg chi chuyén mén, thoi gian dao tao hang nim va cé anh
huong khong ciing chiéu véi HVQTLN. Két qua nghién ctru trong chuong 4 di cung
cip bang ching rang mirc ning lyc chuyén mén trung binh ctia KTNB tai cdc cong
ty niém yét trén TTCK VN 1a 1.99 so véi mitc cao nhét 1a 3. Diéu nay cho thiy ning
luc chuyén mon ctia KTNB tai cdc cong ty niém yét VN van dat dugc mirc do kha tét
dé hd trg hiéu qua cho viéc hoan thanh cong tdac KTNB dat chét luong va giam thiéu

HVQTLN.
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Theo két qua nghién ctru (Phy luc 13), muc kinh nghiém trung binh ctia bd phan
KTNB tai cdc cong ty niém yét 12 6.15 nam, ty 1é nhan vién c6 chtng chi chuyén mén
12 50.41%. S liéu nay cho thay kinh nghiém, linh vuc chuyén mén chuyén siu cia
nhan vién KTNB tai cdc cong ty niém yét VN con chua cao. Do vdy, dé ning cao
TAFQ, can ting cuong ning luc chuyén mon thong qua ning cao trinh do, su hiéu
biét céc k¥ ning va kinh nghiém chuyén mén trong céng tic KTNB. Mudn dat dugc
yéu cau nay, cic cong ty can c¢6 quy ché lién quan dén trinh d9, ning lyc chuyén mén
ngay tir khau tuyén dung va duy tri lién tuc thong qua d2o tao. Theo hudng dan cia
Quyét dinh s6 832 va Nghi dinh 05, KTVNB phai tot nghiép dai hoc chuyén nganh
kinh té, tai chinh, ké todn, hodc quan tri kinh doanh; da cong tic thuc té trong linh
vuc quan 1y tai chinh, ké todn tir 05 nam trd 1én, trong d6 6 it nhat 03 ndm lam viéc
tai cong ty noi duoc giao nhiém vu 1a KTV, dd qua huin luyén vé nghiép vu kiém
todn, kiém todn theo ndi dung chuong trinh théng nhat ctia B6 Tai Chinh va duogc cip
chung chi. Tir d6, ¢6 thé thdy dé dam bao bd phan KTNB c6 ning luc chuyén mén,
can lya chon nhén vién 13 nhitng ngudi da tt nghiép dai hoc chuyén nganh; dong
thoi nhimg nguoi dugc tuyén dung nay phai c6 thoi gian kinh nghiém & vi tri cong
téc it nhat 12 05 nam trd 1én va phai c6 t6i thiéu 03 nam lam viéc trong linh vyc kiém
toan.

Theo két qua trong Phy lyc 13, s6 lugng KTVNB c6 ching chi nghé nghiép nhu
CPA, CIA,...binh quén 12 2.87 ngudi. Didu nay phan 4nh trong céc cong ty niém yét,
s6 lugng KTVNB c6 kinh nghiém kiém todn khong nhiéu. Nguyén nhan chu yéu Ia
do cdc cOng ty thuong hay stir dung nhan vién cé thim nién lam viéc trong don vi cho
b6 phan KTNB. Hau qua 1a nhitng ddi twong nay méc dit c6 thé c6 nhiéu sy hiéu biét
vé hoat dong cta cong ty nhung lai khéng c6 kinh nghiém vé kiém todn, chua dugc
dao tao va dao tao thuong xuyén céc ky niang kiém todn. Cho nén, néu sir dung ngudn
nhan su sin c6 nay, bo phan KTNB cin quan tim dén cong tic dao tao chuyén mén.
Két qua nghién ctru trinh bay trong Phy luc 13 ciing cho thiy thoi gian trung binh dao
tao hang nim cho bd phan KTNB 1a 5.13 ngay. Thoi gian d2o tao niy chua nhiéu so

v6i thoi gian ma cdc KTVNB tai nhiéu quéc gia khac trén thé gidi phai tham gia hang



149

nam, vi du nhu Hoa Ky binh quén 13 8 ngay trong mot nam. Tuy nhién theo két qua
nghién ctru (Phu lyc 13), cdc cong ty khong duy tri déu thoi gian dao tao qua cdc nam.
Chinh vi vay, cdc cong ty nén khuyén khich hodc ¢ chinh séch hop Iy dé cdc nhan
vién KTNB tham gia cdc 16p hoc ning cao vé chuyén mén. Vé lau dai, cdc cong ty
can x4y dung mot chuong trinh d2o tao chuyén mon va chuyén sau nham dam bao va
duy tri duoc ning luc, k¥ ndng chuyén mén cua ho ludn dat muc do ti wu dé c6 day
du kha nang hoan thanh cong téc kiém todn. Pdi véi cdc KTVNB di dat duoc yéu
ciu vé dao tao va kinh nghiém kiém todn thi cong ty van can chi trong dén viéc dao
tao lién tuc cho cac ddi twong nay. Pao tao lién tuc c6 nghia la cic KTVNB phai tham
gia cip nhat thudng xuyén céc kién thirc nghiép vu chuyén mén trong nudc va qudc
té (IIA, 2017). Nhu vdy, ho can dat dugc cdc ching chi tir B6 Tai Chinh hoic cic to
chtrc nghé nghiép qudc té, ddng thoi ho phai tham gia céc 16p bdi dudng, ning cao
kién thtrc hang nam do cdc co quan nha nude té chire dé ning cao trinh d6 va su hiéu
biét sdu rong v4i nghé.

Bén canh viéc phit trién ning luc chuyén mon cua doi ngii KTVNB, cic cong ty
cling can ¢ cdc chinh sach dii ngd danh cho KTVNB dé c6 thé tuyén dung va duy
tri dugc mdt doi ngli KTVNB ¢6 ndng luc chuyén mon gioi. Chinh sach dai ngd hop
1y s€ tao dong lyc cho KTVNB hoan thanh t6t nhiém vu duge giao. Do d6, bén canh
ché d6 tién luong, ché d6 thudng va phu cip ciing can duoc xdy dung 13 rang, twong
{ng v6i trach nhiém, trinh d6 va mic do cong hién cia timg c4 nhan. Cac chinh sich
nay ciing can duoc thay doi, diéu chinh phit hop theo thoi gian dé ddp tng xu thé va
dam bao duoc diéu kién kinh té tot nhat cho cac KTVNB. Chi khi diéu kién séng
duge dam bao tét, cdc KTVNB méi chuyén tim vao viéc nang cao kién thirc chuyén
mdn va céc k¥ nang can thiét cho cong viéc kiém todn dang dam trach, tir d6 IAF méi
dam bao hiéu qua va chét luong.

d/ Quy mé cia bo phan KTNB

Xay dyng b phan KTNB chét lugng khong nhiing phai ¢dam bao d6i ngii KTVNB
c6 kién thtc chuyén mén va k¥ ning kiém todn t5t ma con can dam bao du vé mat sb

lugng. Két qua nghién ctru trinh bay & chuong 4 cho thiy, quy md bo phan KTNB
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trong cdc cong ty niém yét hién nay trung binh 12 5.60 nguoi, trong d6 quy md thap
nhat 12 02 ngudi va nhiéu nhat 13 20 ngudi. Két qua dat duoc trong nghién citu ciing
chung t6 rang IAFQ dugc dam bao cao khi cong ty ¢6 s6 luong KTVNB nhiéu va
nguoc lai. Do véy, dé bo phan KTNB hoat dong c6 chét luong, can ¢ quy md phit
hop. Tuy nhién, do mdi cong ty c¢6 dic diém va quy md hoat dong khac nhau, viéc
quyét dinh quy mdé KTNB nhu thé nao 12 phit hop can dugc xem xét can trong. Tuy
theo yéu cau, su phirc tap trong linh vuc hoat dong, quy md nay c6 thé ting giam voi
murc d6 khac nhau. Mat khéc, trong bdi canh céc cong ty dang phai d6i mat véi nhiéu
rii ro kinh doanh dén tir qud trinh toan cAu héa, phét trién bén viing, an ninh
mang,...bo phan KTNB can c¢6 nhitng nhan vién khong nhitng dam bao kién thirc tot
vé ké todn, kiém todn ma con phai c¢6 sy théng hiéu da nganh. Hay néi cdch khéc, bo
phan KTNB can c6 ning luc chuyén mon cao dé gitp hd tro cong ty ngin chin cic
rii ro xay ra. Do mbi KTVNB thuong chi ¢6 kién thie va k¥ ning trong mét s6 linh
vuc cu thé, cho nén néu bd phan KTNB ¢6 quy mé kha nho thi KTV s& khé hd trg
nhau dé hoan thanh tt cong viéc. Vi vy, quy mdé KTNB can phit hop cho nhu cau
kiém sodt hitu hiéu tai don vi. Theo két qua tir cdc nghién ctru trude cung cip, quy
md hop 1y nhit 1a ctr trung binh khoang 1.000 nhan vién, bo phan KTNB cén c6 tir
01 dén 04 kiém toan vién (Nguyén Phid Giang, 2015). Ngoai ra, bd phan KTNB nén
chia thanh nhiéu nhém, trong d6 mdi nhém nén cé khoang tir ba (03) dén nam (05)
thanh vién, phu trach mot linh vuc khac nhau (Powell, 1993; Dirsmith et al., 2000;
Fadzil et al., 2005; Abdullah, 2014). C4ch thirc t6 chitc theo nhém nhu thé s& tao diéu
kién thuan loi cho qué trinh hop tdc cua cac KTV khi thuc hién nhi€ém vu dugc giao.

e/ Ting cwong moi quan hé giira KTNB véi cac cong ty kiém toan.

Két qua nghién ctru trong chuong 4 cho thiy c6 khoang 59.35% cdc cong ty niém
yét duoc kiém todn bai cdc cong ty KTPL Big 4. Mit khéc, két qua nghién ctru con
cho thay, viéc cdc cong ty niém yét dugc kiém toan boi Big 4 1a nhéan t6 do ludng
IAFQ, s& giam thiéu dwoc HVQTLN thong qua lyra chon CSKT ctia nha quan 1y. Nhu
vay, c6 thé thay rang néu KTNB c6 mbi quan hé chit ché véi cong ty KTPL chét
lugng, HVQTLN cuia nha quén 1y s& dugc han ché. Cic cong ty KTPL s& hd trg cong
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téc danh gid doc 1ap nham gitip céc cong ty nhan thay nhimng yéu kém dang ton tai
trong h¢ théng kiém sodt, tir d6 tao duoc mot moi truong kiém so4t hiru hiéu hon.

Bén canh d6, mdi quan hé véi cdc cong ty KTPL hang nim sé& ting cudng duoc
IAFQ. Chinh danh gia doc lap va cong bang trong qud trinh kiém todn ciia cic cong
ty KTPL 1a dong luc thic day bo phan KTNB khong nging cai tién, ning cao chat
lugng quy trinh kiém todn, su doc 1ap khach quan, ning lyc chuyén mon dé dap tng
duoc yéu cau cao cta ho. Tir viée cdc cong ty KTPL tin ciy vao IAFQ ciing s& gitip
giam phi kiém todn cho cic cong ty.

Tém lai, dé tang su trung thyc thong tin tai chinh céng bd va dat duoc loi ich vo
hinh tir niém tin cta cdc nha dau tu d6i véi BCTC duoc kiém todn, mbi quan hé hop
téc gilta cdc cong ty niém yét VN va céc cong ty KTDL chét lugng 1a diéu can phai
lam trong giai doan hi¢n nay.

5.2.2 Doi véi kiém toan doc 1ap (KTDL)

Xem xét dé str dung cong viéc cia KTVNB 12 mot trong nhitng yéu cau ctia chuan
muc kiém todn VN VSA 610. Khi tién hanh thu thap bang ching kiém todn dé dua
ra y kién d4nh gid vé rui ro ¢4 sai s6t trong yéu trén BCTC, cdc KTV doc 1ap can luu
y dén chét lugng cua IAF trong don vi. Cu thé, ngoai viéc tim hiéu co cAu hoat dong,
cic quy dinh phép 1y,...kiém todn vién can tim hiéu vé IAFQ. Bén canh d6, néu KTV
doc 1ap mudn sir dung cong viéc cia KTNB dé thu hep hay diéu chinh pham vi kiém
todn tiép theo, ho can xem xét nang luc chuyén mon, tinh doc 1ap va khich quan, quy
md KTNB, mbi quan hé giita KTNB véi cong ty KTDL chat lwong va viéc kiém sodt
TAFQ dé dua ra quyét dinh phit hop. Duya trén két qua nghién ctru, nhitng ndi dung
ma KTV doc lap can xem xét khi ddnh gid IAFQ nhu sau:

- V& ning luc chuyén mon, VSA 610 chi dirng lai quy dinh vé tiéu chuan ctia ning
luc chuyén mon. Két qua dat dugc trong nghién ciru cho thay niang luc chuyén mén
can duoc xem xét dua trén trinh 40 KTVNB thé hién thong qua:

= KTVNB phdi c6 trinh d§ dai hoc chuyén nganh, c¢6 kinh nghiém cong tic tur
03 — 05 nam trong vi tri kiém todn va phai dap tng du sy hiéu biét, k§ ning

can thiét dé thuc hién trach nhiém ca nhan cua minh.
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= KTVNB phai dam bao day du kién thirc va cdc k¥ nang kiém todn dé danh gia
va kiém sodt dugc rui ro gian lan, dic biét 1a ddi voi hé thong cong nghé thong
tin quan trong.

= KTVNB phii c¢6 duoc cic chirng nhan chuyén mén phit hop, chang han nhu
chung chi CIA cua to chirc ITA hay ching chi CPA ciia B Tai Chinh va cic
chung chi nghé nghiép do nhiing t chirc chuyén mén thich hop khéc cung
cép.

= KTVNB phai ludn tiép tuc phat trién k§ ning nghé nghiép va tham gia céc
chuong trinh dao tao, cap nhat kién thic c6 lién quan tdi thiéu tir 5 ngay tro

Ién.

- V& tinh doc 1ap va khich quan, VSA 610 ciing khong dé xuét chi tiét cic quy
dinh lién quan. Dya trén két qua nghién ctru, tic gia dé xuat mot sd goi y nham dam
bao tinh doc 1ap va khach quan cia KTNB nhu sau:

= Nguoi phu trach bo phan KTNB phai dugc lién hé va trinh bay két qua truc
tiép cho HPQT, phai dugc bdo cdo va nhan duge su phé chuan vé cic cong
viéc chuyén mon KTNB truc tiép tr HbQT.

= HDQT phai 1 cip quan 1y duy nhit c6 quyén bo nhiém, bii mién chirc vu
ddng thoi phé duyét tién luong, thudng cho ngudi dimg dau bo phan KTNB.

= Khi nguoi diing dau bd phan KTNB cé/hodc phai kiém nhi€ém mot vi tri cong
viéc khong khong nam trong bo phan KTNB, cong ty can phai ¢6 bién phép
dé han ché sy suy giam tinh doc 1ap va khach quan, chiang han nhu phai duoc
gidm sat bodi mot bén doc 1ap.

= KTVNB khong tham gia ddnh gid cac hoat dong ma ho phu trach tor mot nam
tré vé trudc. Néu tham gia, tinh doc 1ap va khach quan cia ho duoc xem 1 suy
yéu.

- Vé quy mé KTNB, VSA 610 khong dé cap dén tiéu chuan nay. Tuy nhién, theo
két qua nghién ctru cua luan 4n, quy mé KTNB 1a nhén t6 do luong IAFQ. Do dé,
day 12 nhan t6 ma cdc KTV doc 1ap nén xem xét khi ddnh gid vé IAFQ. Vi thé, mot

s0 ndi dung chi tiét cho ti€u chuan nay duogc dé¢ xuat nhu sau:



153

= Quy mo cta bd phan KTNB phai do nguoi dimg dau bd phan nay toan quyén
quyét dinh dong thoi can tham khao céc quy dinh nhén sy va ¥ kién chi dao tir
phia HDQT/BKS.
= Quy md cua IAF phai cin cr vao quy md, khu vuc va dic diém kinh doanh
clia cong ty dé x4c dinh phit hop. Ngoai ra, quy mé ciia by phan nay can phai
dam bao du sé luong phit hgp dé c6 kha ning thuc hién tot nhat cdc ké hoach
kiém todn va gidm sat. Quy md tdi uu 1a khoang 04 KTVNB trén 1.000 nhan
vién. Quy md nay c6 thé ting giam khi céc cong ty mé rong hay thu hep nganh
nghé kinh doanh khong c6é mdi quan hé mat thiét gan véi nganh kinh doanh
chinh; hodc thanh 1ap hay giai thé céc chi nhanh, cdc don vi thanh vién dang
doéng tru sé tai nhitng khu vuc dia ly xa so vgi cong ty me.
= B0 phan KTNB nén dugc t6 chirc theo nhém kiém todn, mdi nhém dam trach
gidm st mot khu vyc hodc linh vuc hoat dng cua cong ty.
= Pé duy tri s6 luong phit hop, KTVNB c¢6 thé duoc diéu dong tir cdc don vi
khéc nhau nhung can yéu cau chuyén mon ddp Gmg duoc cong viéc kiém todn.
- V& thiét 1ap quan h¢ giita KTNB v&i cong ty KTDL chat lugng, VSA 610 khong
dé cap dén tiéu chuan nay. Tuy nhién, theo két qua nghién ciru ctia luén 4n, ddy ciing
1a mot nhén t6 anh hudng dén IAFQ. Cic cong ty KTDL chit lugng thudng thuc hién
hd tro danh gid va dua ra cac khuyén nghi dbi v6i cdc quy trinh kiém sodt. Vi vay,
khi cdc cong ty thiic day viéc tao 1ap mdi quan hé véi KTDL chat luong, IAF s& dam
bao dugc chét luong. Vi vdy, dua thém tiéu chuan nay khi danh gid chat lwong cia
IAF 1a cén thiét. Cuy thé can c6 05 (ndm) tiéu chuan gém c6:
= Tht nhat, Ban kiém sodt phai c6 trach nhiém 1ap ké hoach Iya chon va dé xuat
cong ty KTPL trude Pai hoi c6 dong hang nam.
= Thir hai, tiéu chi lya chon KTPL phai cu thé nhu: cdc cong ty KTPL phai ¢é
uy tin, dat chuan chét luong duoc cong bd hang nam boi VACPA; phai 1a céc
cong ty thuong thuc hién kiém todn hang nim cho cic cong ty niém yét; va

phai c¢6 cic KTV ¢6 ning lyc chuyén mon tét,
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= Thu ba, c4c cOng ty can xdc dinh rd muc tiéu va thoi gian can kiém todn dé
lya chon mot cong ty KTDL chit lugng véi mot chi phi kiém toan phit hop
dua trén co s xem xét cdc van ban chao phi kiém toan. Tuy nhién khong nén
xem gid phi 12 tiéu chuén quan trong dé tim kiém cong ty KTDL vi cdc cong
ty kiém todn ddp ung tot nhu cau, cung cép gid trj gia ting vuot bac cho cong
ty thuong di kem véi gid phi cao.

= Thir tv, mbi quan hé véi mot cong ty KTPL chét lugng can dugc duy tri 1au
dai dé ludn nhan duoc sy tu van nhat quéan trong viéc gidm sdt, ngdn chdn céic
gian 1an trong cong ty.

= Tiéu chuan cudi ciing yéu cau phai cong bd trudc Pai hoi c6 dong thudng nién
vé noi dung va két qua cong tic kiém toan duoc phdi hop gitra hai bén mot
cach minh bach.

- Vé kiém sodt IAFQ, VSA 610 khong dé cap dén tiéu chuan nay. Tuy nhién thong
qua két qua nghién ctru trong ludn 4n cho thdy, kiém soat IAFQ ciing anh hudng tich
cuc dén IAFQ. Theo to chtic ITA (2017), bd phan KTNB can xy dung va duy tri mot
chuong trinh kiém sodt IAFQ. Chuong trinh nay sé& hd tro ning cao mirc do tuan tha
va d4nh gid liéu cic KTVNB c6 tun thi nguyén tic dao dirc nghé nghiép hay khong
ddng thoi gitp phat hién duoc céc yéu kém cuia IAF. Cho nén, KTV doc 1ap can tim
hiéu vé& sy hién dién ctia chuong trinh kiém sodt IAFQ. Mot s6 ndi dung chi tiét cho
tiéu chuan nay nhu sau:

= KTV can tim hiéu xem chuong trinh kiém sodt IAFQ c¢6 hién dién va dam bao
day du hai hinh thtrc d4nh gid ndi bd va danh gid doc 1ap hay khong? Trong
d6, ddnh gid ndi bd bao gdm cdc hoat ddng giam sit thuong xuyén dugc thuc
hién béi cdc KTVNB khi thuc hién kiém todn va hoat dong gidm sat dinh ky
boi Ban kiém soét cong ty. Pi v6i danh gid doc 1ap, KTV doc 1ap can tim
hiéu uy tin, danh tiéng, su doc lap va ning lyc ciia cdc chuyén gia tién hanh
danh gid. Thong thuong, trong nhém chuyén gia danh gid doc lap phai bao

gém mot thanh vién HDQT. Kiém toan vién doc lap ciing nén chi y dén hinh
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thirc va tan suit thuc hién ddnh gid doc lap. Tan suét d4nh gid doc lap toan
dién phit hop can dugc thuc hién téi thiéu 05 nim mot lan.
= Chuong trinh kiém so4t IAFQ phai dam bao bao gdm “day dii pham vi, tin
suat ctia ddnh gia noi bo va doc 1ap, bién ban ddnh gia ning lyc chuyén mon
va su khich quan ctia cic KTVNB” (IIA, 2017), cac bién phdp bao vé trudc
sy xung dot loi ich tiém an cua nguoi thyc hién dénh gi4, két luan cua nguoi
d4nh gid va céc dé xuat, ké hoach khic phuc.
= Két qua nhan dugc khi thyc hién chuong trinh kiém sodt chat lvong nay can
phai duoc bio cdo kép cho TGP va HPQT tdi thiéu mdi nim mét lan. Piéu 18
KTNB can ghi nhan r6 quy dinh nay va dugc thong qua boi Pai hoi dong co
dong.
5.2.3 Poi véi co quan chirc ning
a/ Hoan thién moi trwomng phap ly cho IAF
Tir nim 1997 dén nay, nha nudc da ban hanh nhiéu vin ban phap 1y chi phéi cho
IAF tai cic doanh nghiép nha nudc va cic to chic tin dung VN. Trong s6 d6 c6 thé
ké mot s6 van ban gom c6: Quyét dinh 832 nam 1997, Thong tu 171 nam 1998, Quyét
dinh 37 nam 2006, Thong tu 16 nam 2011, Quyét dinh 791 ndm 2012 va Nghi dinh
05 nam 2019,...Cdc vin ban phdp quy nay déu dua ra cic huéng dan so bd vé td chirc
bd mdy, quy trinh va phuong phép thyc hién IAF. Tuy nhién, so véi cac quy dinh
phap 1y vé KTNB trén thé giéi, dic biét 1a Hé thong chuan muc thyc hanh nghé nghiép
KTNB qudc té cia Hiép hoi IIA thi céc van ban nay con khd nhiéu han ché trong viéc
xdy dung cich thirc tiép can va phuong phap KTNB thong nhét cho nhiéu loai hinh
don vi kinh doanh. Mit khdc, cdc cong ty niém yét VN dang dan thay d6i theo dinh
hudéng co ché quan tri hién dai. Theo co ché méi nay, hoat dong KSNB ma cu thé 1a
b6 phan KTNB can duoc quan tim va phat trién toan dién hon trude. Véi su ra doi
ctia Nghi dinh 05/2019/NB-CP ngay 22/01/2019 huéng din vé IAF, trong tuong lai
gan chic chin s luong cdc cong ty, dic biét 1a cdc cong ty niém yét s& gia ting viéc

thanh 1ap bo phan KTNB. Tuy nhién, d6i véi cdc cong ty da thanh 1ap bd phan nay,
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ho ciing gap khé khian trong viée thuc hién KTNB vi chua ¢6 huéng dan nghé nghiép
cu thé.

Do vy, co quan quan Iy nha nudc can nhanh chéng ban hanh mét hanh lang phap
ly day dii hon ciing nhu cic huéng din cho IAF nhy Hé thng chuan myc KTNB dé
tao co s thong nhét cho hoat dong nay tai VN. Budc dau, co quan nha nuwdc ma dai
dién chinh 13 B6 Tai Chinh c6 thé tham khao Hé thdng chuan muc thyc hanh nghé
nghiép KTNB qubc té dé xiy dung hé thong chuan muyc nay cho VN. Trong d6, Bo
Tai Chinh can chd y dén nhitng ndi dung chua dugc quy dinh trude ddy trong cic
thong tw, nghi dinh hién hanh. Chang han nhur:

- Can ¢6 ndi dung cua mot dinh nghia vé KTNB cu thé hon. Néu nhu trudce day,
cdc van ban phdp quy chi gidi han chiic ning KTNB ¢ 03 pham vi 12 kiém todn hoat
dong, kiém todn BCTC va kiém todn tuén thu. Hay Luat ké toan sé 88/2015/QH13
mic dit dd bo sung mot diém moi — Piéu 39 so véi Luat ké todn trudc ddy nhung
cling chi dua ra quy dinh 13: “KTNB ¢6 chikc ning kiém tra, danh gid, gidm sdt tinh
ddy du, thich hop va tinh hitu hiéu ciia kiém sodt néi bé”. So véi dinh nghia cia to
chuc ITA (2017), dinh nghia vé vai trd ctia KTNB tai VN phai dugc mé rong hon,
nghia 1a: KTNB 12 mot chirc ning tu van va chic nang dua ra cic dam bao doc 1ap,
khach quan dugc thiét ké nham nang cao gid trj cling nhu nham hoan thién céc hoat
dong cua mot don vi.

- Can quy dinh rd phuong phap KTNB 1a tiép can dua trén rai ro. Py duoc xem
12 phuong phdp hién dai va tat yéu ctia kiém todn hién nay. Pdi véi KTNB, thuc hién
kiém todn theo phuwong phép nay s& dem lai cho cac KTVNB sy hiéu biét day du va
khach quan vé dbi turong kiém toan. Tir d6, ho xédc dinh ding trong tim kiém todn,
giam chi phi va dat duoc chat luong trong KTNB. Phuong phdp nay khd phit hop véi
thong 1& kiém toan qudc té hién nay.

- Can sém xem xét viéc ban hanh cdc hudng dan cu thé hon vé cach thie va nguyén
tac to chitc KTNB cho nhiéu loai hinh doanh nghiép khic nhau. Cho dén nay, VN da
ban hanh cic quy dinh va nguyén tic vé KTNB tai mot sd cong ty didc tht ¢6 rui ro

16n nhu: to chtic tin dung, cong ty bao hiém, cdc cong ty ching khodn va quan ly
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quy,...Tuy nhién, van chua c6 cc hudng dan cy thé cch thirc t6 chirc hoat dong nay
danh cho cic cong ty thudc linh vuc khac. Tuy nhién, van chua c¢é c4c huéng dan cu
thé danh cho cdc doanh nghiép thudc linh vuc khic. Chang han nhu huéng din vé
md hinh t6 chitc KTNB cho céc cong ty niém yét trén TTCK nén duoc xay dung theo
hinh thite true thudéc HPQT hodc Ban kiém sot.

- Viét Nam ciing can c6 cic hudng dan, cic quy dinh duoc ban hanh boi BTC
nham nang cao ning lyc chuyén mén cho d6i ngii KTVNB théng qua cic quy dinh
vé dao tao va quan 1y dao tao, tao co sé phap 1y cho KTNB trd thanh mot nghé nghiép
phat trién trong twong lai gan.

Trong qud trinh soan thao, Bo Tai Chinh c6 thé tham khao ¥ kién déng gép cua
cic cong ty KTPL, chang han nhu Big 4, 12 nhiing t6 chirc di tirng cung cip nhiéu
dich vu KTNB cho nhiéu loai hinh va quy md cong ty khdc nhau, dé diéu chinh cic
chuan myc kiém todn tuwong thich v&i bdi canh VN.

Mit khéc, dé quan 1y va kiém sodt IAFQ tai VN, nha nudc ciing nén sém ban hanh
cdc thong tu hudng dan chi tiét hon vé hoat dong nay dé dinh huéng ding va day du
cho cdc cong ty thuc hi¢n. Néu duge nhu vay, IAF tai VN s€ dugc nang cao, dam bao
cdng tdc quan tri hidu qua, gia ting gia tri cho cdc cong ty va chat lwong thong tin
trén BCTC.

b/ Hinh thanh va phat trién Hgi nghé nghi¢p KTNB

Cuing véi su phat trién nghé nghiép KTNB, déi ngii KTVNB ciing ngly cang ting.
Khi nay, can thanh 1ap Hoi nghé nghiép KTNB 1a t6 chirc xa hoi nghé nghiép ciia cic
cd nhin hanh nghé KTNB ¢ VN. Muc dich ctia Hoi nghé nghiép 1a tap hop céc cd
nhan hoat dong trong linh vuc KTNB ¢ VN nhim phét trién nghé nghiép; ning cao
chat lugng chuyén mén, phuc vu ngay cang tét hon yéu cau quan Iy kinh té tai chinh,
hoi nhap véi cic t6 chirc nghé nghiép kiém todn cic nudc trong khu vuc va thé gidi.
Hoi nghé nghiép KTNB nén 1 t6 chire doc 1ap, tu chii va duge trao quyén han nhat
dinh dé x4y dung, duy tri va phét trién IAF tai VN. Bén canh d6, Hoi nghé nghiép
KTNB duoc thanh I4p c¢6 thé thay mit nha nudc tham gia vao didn dan chung cua

Hiép hoi KTNB quéc té ITIA dé tuyén truyén, quang bé vé nghé nghiép, dong thoi hoc
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hoi va ké thira cdc kinh nghiém quy bdu tir to chirc nay dé thuc hién nhiém vu duéi
day:

- Tham muu, tu van cho co quan quan 1y nha nudc hodc duge Bo Tai Chinh giao
trach nhiém trong viéc soan thao cdc Nghi dinh, Thong tw, Hé théng chuan muyc
KTNB va cdc huéng din nghé nghiép, quan 1y IAF. V&i doi ngii thanh vién 1a
KTVNB dang hanh nghé, Hoi s& c6 day du nang lyc chuyén moén dé dam trach nhiém
vu nay.

- Pht trién hoat dong dao tao vé KTNB tai VN dong thoi hop tic véi to chuc IIA
dé ddy manh phét trién ngudn nhén luc vé KTNB tai VN.

- Thay mat B9 Tai Chinh dé t6 chirc cdc ky thi lién quan KTNB va cap ching chi
hanh nghé KTNB dé tao co sd phdp 1y vitng chic cho nghé nghiép nay tai VN.

- Hop tac ciing t6 chiic ITA hinh thanh chi Hoi KTNB hoat dong dudi sy quan 1y
ctia phap luat VN, 1 noi két ndi va cap nhat kién thie KTNB cho cdc hoi vién.

Nhu vdy, Hoi nghé nghiép KTNB véi cdc KTVNB c¢6 ning lyc chuyén mon cao
s& tang gi4 tri va kiém sodt duoc chat luong hoat dong nay tai VN. Dbi vdi cdc cong
ty niém yét, IAF s& hd trg cdc cong ty nang cao hiéu qua gidm sit, phat hién nhiing
so ho, yéu kém, gian 1an trong quén 1y, bao vé tai san cua céc c6 dong. Khong nhiing
thé, thong qua IAF chét lugng s& dem dén nhitng khuyén nghi hiéu qua hon, tir d6
hoan thién cho hé théng quéan tri diéu hanh cua céc cong ty, ting cuong kha ning
canh tranh va nang cao gié tri cho cic cong ty.

5.3. Han ché va huéng nghién ciu tiép theo.

Nghién ciru nay con mét s6 han ché chinh nhu sau:

- (1) C& mau nghién ctru khong 16n (92 cong ty voi 460 quan sat), do vy s& 1am
giam d¢ tin cdy khi phén tich thong ké. Piéu nay 1a do tinh dén trudc nim 2019, VN
chua c6 quy dinh yéu cau tit ca cdc cong ty niém yét déu phai to chtrc bd phan KTNB
va phai cong bd cdc thong tin vé IAF trén bdo cdo thudng nién. Vi vy, trong nhiéu
cong ty, da khong thé thu thap diy du dir liéu can thiét cho nghién ctru. Trong twong

lai, khi tinh trang nay khong con, nghia 1a cic cong ty niém yét déu duoc yéu cau
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phai thanh 1ap va cong b thong tin lién quan IAF, dir liéu nghién ciru s& day du hon,
téc gia tin rang két qua nghién ciru s& dat do tin cay cao hon.

- (2) Nghién ciru chi tap trung vao tim hiéu vé HVQTLN dang dién ra tai cdc cong
ty niém yét c6 thanh lap TAF, chua nghién ctru hanh vi nay & ca hai nhém cong ty: ¢é
thanh 1ap va khéng c6 thanh 1ap IAF. Do véy, nghién ctru chua thé so sanh dugc diém
khdc biét trong anh hudng cta cdc nhan t6 do luong IAFQ dén HVQTLN giita cic
cong ty niém yét c6 thanh 1ap IAF véi cdc cong ty niém yét con lai.

- (3) Nghién ctru chi tép trung vao xdc dinh anh huong cua cdc nhan té do luong
TAFQ dén HVQTLN tai cdc cong ty niém yét VN, chua nghién citu tai céc loai hinh
cong ty khdc nhu: cong ty nha nudc, cdc cong ty niém yét c6 quy md vira. Cho nén,
céc nghién ctru trong twong lai ¢6 thé mo rong ddi twong nghién ctu dé gitip hoan
thién viéc quan tri cong ty ciing nhu hd trg céc thong tin tai chinh minh bach, trung
thuc cho cdc bén c¢6 nhu cau dua ra quyét dinh chinh xéc.

- (4) Do chinh sich bao mat ciia cong ty, nhitng ngudi cung cap thong tin yéu cau
tdc gia khong néu danh tinh ciing nhu khong cung cip thong tin v& mot s van dé
nhay cam,...Do vdy, mot sb nhan t6 nhu: mirc d6 dau tu cho IAF, viéc xem KTNB
la kénh dao tao nha quéan 1y tuong lai,...trong cdc nghién clru trudc cua Lin et al.,
(2011); Prawitt et al., (2009),...khong thé thu thap dugc. Ciing vi yéu cau trén, tic
gia khong thé liét ké duoc danh séch cdc dbi twong tham gia cung cap dit liéu thong
qua phong van cho nghién ctru dinh lugng.

Ttr cdc han ché néu trén, nghién ctu tiép theo c6 thé tiép tuc mé rong thém céc
nhan t6 do ludng IAFQ khac nhu: ngudn ngén séch hd tro cho IAF, viéc xem KTNB
12 kénh dao tao nha quan 1y twong lai, quy mé cong ty,... anh hudéng nhu thé nao dén
HVQTLN mot khi VN ¢6 yéu cau cong bd day du thong tin nay.

KET LUAN CHUONG 5

Tir két qua nghién clru & céc chuong trudc, tic gia da néu két luan va dé xuat mot

s6 ham ¥ chinh sich dé nang cao IAFQ tai VN vé phuong dién quan tri cong ty,

KTDBL va doi véi co quan chirc ndng cu thé gdm co6:
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- Vé phuong dién quan tri cong ty, can diy manh viéc thanh 1ap bo phan KTNB
hoat dong hiru hiéu dé gitip ngin ngira, phat hién rui ro va cai tién nhirng yéu kém
trong hé thong KSNB ciia t6 chirc. Vi vdy, trong chuong niy, mot sé ham y chinh
sdch duoc tic gia dé xuat voi mong mudn ning cao IAFQ thong qua ning cao cic
thudc tinh do ludng chat lwong gém c6: tinh doc 1ap va khich quan, kiém sodt IAFQ,
nang luc chuyén mén, quy mé KTNB va chat lugng KTPL.

- V& phuong dién KTPL, tic gia ciing kién nghi khi KTV doc 1ap xem xét viéc c6
su dung cong viéc cua IAF dé xéc dinh pham vi kiém toan thich hop, ho can quan
tam dén nang lyc chuyén mon, tinh doc 1ap va khich quan, quy mé KTNB, mbi quan
hé gitta KTNB véi cong ty KTDL chét lugng va viéc kiém soat IAFQ. Bén canh do,
KTV doc 1ap ciing can Iuu ¥ vé IAFQ khi d4nh gi4 riii ro ton tai sai st trong yéu trén
BCTC.

- V& phuong dién céc co quan chirc ning, nha nudc can nhanh chéng ban hanh
khung phap 1y hoan chinh vé quan 1y va kiém sodt IAFQ tai VN dé tao co s& thng
nhit cho hoat dong nay tai VN. Viéc thanh 1ap Hoi nghé nghiép KTNB ciing can
duoc tién hanh dé c6 mot to chirc gidm sét va quan 1y IAF tai VN, thay mat nha nudc
quang ba hinh anh va nghé nghiép KTNB dén quéc té dé nang cao tinh minh bach
cua cdc thong tin BCTC tai VN.

Trong chwong nay, tic gia ciing néu nhitng han ché cua luan 4n 1a do ¢& mau nho
vi khong thé thu thap dugc dir liéu cho tat ca cdc cong ty niém yét trén TTCK VN.
Tur d6, theo tdc gia, dinh hudng nghién ciru cta dé tai nay trong twong lai s& duoc
thuc hién véi s6 lugng mau nhiéu hon dé c6 thé cung cap mot két qua nghién ctru tin
cdy cao hon. Téc gia ciing dé xuat chu dé nay nén duoc md rong nghién ctru véi cic
loai hinh cong ty khéc nhu: cdc cong ty nha nudc, cic cong ty co phan dai chiing cé
quy mo vira dé ¢ cdi nhin tong thé vé anh hudng ciia IAF dén HVQTLN tai VN.

(C2{ RS
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Stt Cong trinh Tap chi Nam
01 | Anh hudng cta chat lugng hoat dong kiém | Tap chi Nghién 2018
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02 | Gidi phédp nang cao chat lugng hoat dong Tap chi Ké toan 2019
kiém todn noi b tai cic cong ty niém yét Kiém todn
trén TTCK VN
03 | Pé xuat md hinh anh hudng ctia cic nhan té | Tap chi Khoa hoc | 2019
do ludng chét lugng hoat dong kiém todn ndi | va Cong nghé
bd dén hanh vi diéu chinh loi nhuan tai céc
cong ty niém yét VN

(Nguén do tic gia tong hop)




162

TAI LIEU THAM KHAO

Tai liéu tham khio Tiéng Viét

1.

10.

11.

B6 Tai Chinh, (1997). Quyét dinh 832/TC/QP-CHKT — Ban hanh quy ché KTNB,
Ha Noi.

B6 Tai Chinh, (1998). Thong tr s6 52/1998/TT-BTC — Hudng dan té chitc Bo
mdy kiém todn néi bo tai cong ty nha nuwoc, Ha Noi.

Bo Tai Chinh, (1998). Thong nr sé 171/1998/TT-BTC - BTC — Hudng dan thuc
hién kiém todn néi bé tai cong ty nha nuwoc, Ha Noi.

B6 Tai Chinh, (2012). Quyét dinh 791/QP-BTC — Quy ché kiém tra, kiém todn
néi bé B cong tdc quan ly tai chinh, ké todn, tai san nha nudce, dau tw xdy dung
va dau twe iing dung cong nghé théng tin trong cdc co quan hanh chinh, don vi sy
nghiép thuoc B¢ tai chinh, Ha Noi.

B6 Tai chinh, (2012). Thong tw s6 214/2012/TT-BTC, Chudn muc kiém todn VN
6 610 — Sir dung céng viéc ciia kiém todn vién ngi bo. Ha Noi: NXB Tai chinh.
Chinh phu, (2019). Nghi dinh 05/2019/NP-CP — Hudng dan vé KTNB, Ha Noi.
Hoang Ngoc Nham, (2008). Kinh té lirong. Nha xuat ban lao dong xi hoi , TP.H)
Chi Minh.

Hoang Thi Viét Ha & Diang Ngoc Hung, (2018). Yéu té anh huong dén quan tri
loi nhuan: Nghién ctru trudng hop cdc doanh nghiép niém yét tai VN. Tap chi
Khoa Hoc & Cong Nghé, 46, 60-64.

Huynh DPat Hing, Nguyén Khanh Binh & Pham Xuan Giang, (2013). Kinh té
lirong. Nha xuét ban Phuong Dong, TP.HO Chi Minh.

L& Thi Thu Ha, (2011). 76 chirc KTNB tai cdc céng ty tai chinh VN. Luan 4n Tién
s Kinh té. Truong Dai hoc Kinh té Quéc Dan.

Mai Thi Hoai & Nguyén Thi Tuyét Hoa, (2015). C4c nhan té quyét dinh hanh vi
diéu chinh thu nhap lam giam thué thu nhap cong ty phai nop: Truong hop VN.
Tap chi Phdt Trién va Héi Nhdp, 22 (32), 41-49.



12.

13.

14.

15.

16.

17.
18.

19.

20.

21.

22.

163

Ngan hang nha nuéc, (1998). Quyét dinh 03/1998/QD-NHNN3 - Ban hanh Quy
ché mau vé t6 chirc va hoat déng kiém tra, KTNB trong cdc té chirc tin dung hoat
dong tai Viét Nam, Ha Noi.

Ngan hang nha nudc, (2006). Quyét dinh 36/2006/QP-NHNN- Ban hanh Quy ché
kiém tra, kiém sodt ngi bo cua 16 chirc tin dung, Ha Noi.

Ngan hang nha nuéc, (2011). Thong ne 16/2011/TT-NHNN - Quy dinh vé kiém
sodt noi bo, kiém todn noi bo Ngan hang Nha nuoc Viét Nam, Ha NoOi.

Ngan hang nha nuéc, (2011). Thong twe 44/2011/TT-NHNN - Quy dinh hé thong
kiém sodt ndi bo va kiém todn ndi bé ciia té chirc tin dung, chi nhdnh ngdn hang
nuoc ngoai, Ha Noi.

Ngb Hoang Piép, (2018). Cdc nhan 16 tdc dong dén hanh vi qudn tri loi nhudn
ciia nha quan Iy tai cdc cong ty niém yét Viét Nam. Luan an tién sikinh té. Trudong
Dai hoc Kinh té TP.H6 Chi Minh.

Nguyén Phi Giang, (2015). KTNB. Ha Noi: NXB Tai chinh.

Nguyén Thi Kim Cdc & Pham Thi My Linh, (2018). Nhan t6 anh hudng dén
hanh vi diéu chinh lgi nhuan khi phat hanh thém c6 phiéu cua cdc cong ty niém
yét tai Viét Nam. Tap chi cong thurong.

Nguyén Thi Phuong Hong, (2016). Cdc nhan té danh hiong dén chdt lirong bdo
cdo tai chinh ciia cdc cong ty niém yét trén TTCK - Bang chiing thiec nghiém tai
Viét Nam. Luan 4n Tién si Kinh té. Truong Dai hoc Kinh té TP.H6 Chi Minh.
Nguyén Thi Phuong Loan & Nguyén Minh Thao (2016). Nhan dién viéc quan tri
loi nhuan thyc té cta céc cong ty niém yét trén thi truong chimg khodn Viét Nam.
Tap chi Phdt trién Khoa hoc va cong nghé, 19 (Q4).

Nguyén Trong Nguyén, (2015). Tdc dong ciia quan tri cong ty dén chat liwong
théng tin bdo cdo tai chinh tai cdc cong ty niém yét & Viét Nam. Luén an Tién si
Kinh té. Trudng Pai hoc Kinh té TP.HS Chi Minh.

Nguyén Thi Hong Thiy, (2010). T6 chitc KTNB trong cdc tap doan kinh té VN.

Luén 4n Tién s Kinh té. Truong Dai hoc Kinh t€ Qudc Dan.



23.

24.

25.

26.

27.

28.

29.

30.

164

Nguyén Thi Thu Thuy, (2016). Kinh nghiém qudc té vé t6 chirc kiém todn noi bo
trong cdc cong ty niém yét. Tap chi Ké todn & Kiém todn, 10/2016 (157).
Nguyén Thi Minh Trang, (2012). Van dung mé hinh ctia Deangelo va Freidlan
dé nhan dién HVQTLN ciia nha quan tri Viét Nam. Tap chi Dai hoc Dong A, 06,
39-47.

Nguyén Thi Khanh Van, (2018). Thuc hién nghién ciru vé thuc trang to chiic hoat
dong kiém todn noi bo tai cic cong ty VN. Tap chi Tai chinh, Ky 2 - 03/2018
(677), 55-58.

Pham Thi Bich Van, (2012). M6 hinh nhan dién diéu chinh loi nhuén cua cac
cong ty niém yét & So giao dich chirg khoan TP.HCM. Tap chi Phdt trién kinh
16, 256, 35-42.

TCVN/TC 176 - Ban k¥ thuat tiéu chuan, Qudn Iy chdt lwong va dam bao chat
luwong. 2007. TCVN ISO 9000 : 2007. Ha Noi: Bo khoa hoc va Cong nghé.

Tran Thi My T4, (2014). Phdn tich cdc nhén t6 dnh hwdng dén hanh vi qudn tri
loi nhudn trén bdo cdo tai chinh tai cdc cong ty ¢ phan niém yét trén san giao
dich chitng khodn Thanh phé Hé Chi Minh. Truong Pai hoc Kinh Té TP.HG Chi
Minh.

Tran Thi Thu Théo, (2014). Nghién citu thurc nghiém dnh huéng gikta mot sé ddc
diém cuia cong ty kiém todn va kiém todn vién dén HVQTLN tai cong ty niém yét
Viét Nam. Truong DPai hoc Kinh Té TP.H6 Chi Minh.

Vién ngdn ngir hoc, (2010). Tir dién tiéng Viér. Nha xuat ban Tir dién Bach khoa.

Tai liéu tham khio Tiéng Anh

1.

Abbott et al., (2016). Internal audit quality and financial reporting quality the
joint importance of independence and competence. Journal of Accounting
Research, 54 (1).

Abdel Khalik, A. R., D. Snowball, & Wragge, J. H., (1983). The effects of
certain internal audit variables on the planning of external audit programs. The

Accounting Review, 58 (2), 215-227.



10.

1.

12.

165

Abdullah, R. B., (2014). Redefining internal audit performance: Impact on
corporate governance. Retrieved from https://ro.ecu.edu.au/theses/1567
Adam, Smith, (1776). The wealth of nations. Edited by Edwin Cannan, 1904.
Reprint edition.

AICPA, (1997). SAS 65 The auditor's consideration of the internal audit
function in an audit of financial statements, New Y ork: AICPA.

AICPA, (2014). SAS 128 Using the work of internal auditors, New York:
AICPA.

Akerlof George., (1970). The market of lemons: quality uncertainty and the
market mechanism. The Quarterly Journal of Economics, 84 (3), 488-500.
Al-Rassas A. H. & Kamardin H., (2015). Internal and external audit attributes,
audit committee characteristics, ownership concentration and earnings quality:
Evidence from Malaysia. Mediterranean Journal of Social Sciences, 6 (3), 458-
470.

Alzeban A. & Gwilliam S. (2013). The role of internal audit function in public
sector context in Saudi Arabia. African Journal of Business Management, 7 (6),
30-39.

Alzoubi, E. S. S., & Selamat, M. H. (2012). The effectiveness of corporate
governance mechanisms on constraining earning management: Literature
review and proposed framework. International Journal of Global Business, 5
(1), 17-35.

Amuchirai L. M., (2018). Effectiveness of internal audit on organizational
performance of NGOS: (casestudy of Hivos Zimabwe). Midlands State
University.

Anderson, D., J. R. Francis & D. J. Stokes., (1993). Auditing, directorships, and
the demand for monitoring. Journal of Accounting and Public Policy 12 (4),
353-375.



13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

166

Anup A., & Charles R. K., (1996). firm performance and mechanisms to control
agency problems between managers and shareholders. Journal of Finance and
Quantitative Analysis, 31 (3), 377-397.

Arena, M. & Azzone, G., (2009). Identifying organizational drivers of internal
audit effectiveness. International Journal of Auditing, 13, 43-60.

Arum, E. D. P., (2015). Determinants of internal audit function effectiveness
and its implication on financial reporting quality, Serials Publications, 12 (5),
1989-2000.

Bader Al-Shammari & Waleed Al-Sultan, (2010). Corporate governance and
voluntary disclosure in Kuwait. International Journal of Disclosure and
Governance, 7, 262-280.

Baltagi, (2005). Econometric analysis of panel data, 3rd Edition. John Wiley &
Sons Ltd, The Atrium, Southern Gate, Chichester, West Sussex PO19 8SQ,
England.

Barney, J. B., (1991). Firm resources and sustained competitive advantage.
Journal of Management, 17, 99-120.

Bartov, E., Gul, F. A. & Tsui, J. S. L., (2001). Discretionary acrruals models
and audit qualifications. Journal of Accounting and Economics, 30, 421-452.
Beasley, M. S., (1996). An Empirical analysis of the relation between the board
of director composition and financial statements fraud. The Accounting Review,
71 (4), 443-465.

Beasley, M. S., J. V. Carcello, Hermanson D. R. & Lapides P. D., (2000).
Fraudulent financial reporting: Consideration of industry traits and corporate
governance mechanisms. Accounting Horizons, 14 (4), 441-454.

Beaver, W. H. & Engel, E. E., (1996). Discretionary behavior with respect to
allowances for loan losses and the behavior of security prices. Journal of

accounting and economics, 22 (1), 177-206.



23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

167

Bédard, J., Chtourou, S. M, & Courteau, L., (2004). The effect of audit
committee expertise, independence, and activityon aggressive earnings
management. Auditing: A Journal of Practice & Theory, 23 (2), 13-35.
Berndt, T. & Leibfred, P., (2007). Corporate governance and financial reporting.
Corporate Ownership and Control, 4 (4) Summer, 397-400.

Bhatti M., & Awan H., (2004) The role of quality auditing in the continuous
improvement of quality: Lessons from Pakistani experience. International.
Journal of Auditing, 8: 21-32.

Bou-Raad, G., (2000). Internal auditors and a value-added approach: The new
business regime. Managerial Auditing Journal, 15 (4), 182-187.

Brown, P. B., (1983). Independent auditor judgment in the evaluation of internal
audit functions. Journal of Accounting Research, 21 (2), 444-455.

Brown, L. D., & Pinello A. S., (2007). To what extent does the financial
reporting process curb earnings surprise games?. Journal of Accounting
Research, 45 (5), 947-981.

Carcello J. V, Hermanson D. R., & Raghunandan K., (2005). Factors associated
with u.s. public companies’s investment in internal auditing. Accounting
Horizons, 69-84.

Carmen Joosten, (2012). Real earnings management and accrualbased
earnings management as substitutes. Master thesis Department Accountancy.
Tilburg University.

Caylor, M. L., (2010). Strategic revenue recognition to achieve earnings
benchmarks. Journal of Accounting and Public Policy, 29 (1), 82-95.

Chiraz Ben Ali, (2009). Disclosure quality and corporate governance in a
context of minority expropriation, http://ssrn.com/abstract=1406149.
Christopher, J., Sarens, G., & Leung, P., (2009). A critical analysis of the
independence of the internal audit function: Evidence from Australia.

Accounting, Auditing and Accountability Journal, 2 (2), 200-220.



34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

168

Christ, M. H., A. Masli, Sharp N. Y., & Wood D. A., (2012). Using the internal
audit function as a management training ground. is the monitoring effectiveness
of internal auditors compromised?. Working paper, The University of Georgia.
Church B.K., McMillan J. & Schneider A, (2001). Factors affecting internal
auditor's consideration of fraudulent financial reporting during analytical
procedures. Auditing: J. Practice Theory, March, 65-80.

Clark, M., Gibbs, T., & Schroeder, R., (1980). Evaluating internal audit
departments under SAS No. 9: Criteria for judging competence, objectivity, and
performance. The Woman CPA, 2, 8-11.

Cohen, D. A., Dey, A., & Lys T. Z., (2008). Real and accrual based earnings
management in the pre and post Sarbanes Oxley periods. The Accounting
Review, 83 (3), 757-787.

Cohen, D. A., & Zarowin, P., (2010). Accrual based and real earnings
management activities around seasoned equity offerings. Journal of accounting
and economics, 50 (1), 2-19.

Conner, K. R., (1991). A historical comparison of resource base theory and five
schools of thought within industrial organization economics: Do We
have a new theory of the firm?. Journal of Management, 17 (1): 121-154.
Corbin, J. & Strauss, A., (2015). Basics of qualitative research: techniques and
procedures for developing grounded theory, 4th ed. Thousand Oaks, CA: SAGE
Publications.

Creswell, J. W., Plano Clark, V. L., Gutman, M. L. & Handson, W. E. (2003).
Advanced mixed methods research designs. In A. Tashakkori & C. Teddlie (eds)
Handbook of Mixed Methods in Social and Behavioral Research, 209-240.
Thousand Oaks, CA: Sage.

Creswell, J. W. & Plano Clark, V. L., (2007). Designing and conducting mixed
methods research. Thousand Oaks, CA: SAGE Publications.

Creswell, J. W. & Plano Clark, V. L., (2011). Designing and conducting mixed
methods research, 2nd ed, Thousand Oaks, CA: SAGE Publications.



44.

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

169

Creswell, J. W., (2014). Research design: qualitative, quantitative, and mixed
methods approaches, 4th ed. Thousand Oaks, CA: SAGE Publications.

Dalton D.R., Michael A. Hitt, Trevis C. S. & Dalton C. M., (2007). The
fundamental agency problem and its mitigation: Independence, equity, and the
market for corporate control. The Academy of Management Annals, 1 (1),1-64.
David B. F., (2004). Restoring trust after fraud: Does corporae governance
matter. The Accounting Review, 80 (2), 539-561.

DeAngelo L., (1986). Discussion of evidence of earnings management from the
provision for bad debts. Journal of Accounting Research, 26.

Dechow, P. M., Sloan, R. G., & Sweeney, A. P., (1995). Detecting earnings
management. The Accounting Review, 70 (2), 193-225.

Dechow, P. M., Kothari S.P. & Ross. L. W., (1998). The relation between
earnings and cash flows. Journal of Accounting and Economics, 25, 133-168.
Dechow, P. M., & Dichev, 1. D., (2002). The quality of accruals and earnings:
The role of accrual estimation errors. The Accounting Review, 77 (1), 35-59.
Dechow, P. M., Hutton, A. P., Kim, J. H., & Sloan, R. G., (2012). Detecting
earnings management: A new approach. Journal of Accounting Research, 50
(2), 275-334.

DeFond & Jiambalvo J., (1991). Incidence and circumstances of accounting
errors. Accounting Review, 66 (July), 643-55.

Desai, V., Roberts, R. W., & Srivastava, R., (2011). An analytical model for
external auditor evaluation of the internal audit function using belief functions.
Contemporary Accounting Research, 27 (2), 537-575.

Dirsmith, M. W., Fogarty, T. J., & Gupta, P. (2000). Institutional pressures and
symbolic displays in a GAO context. Organization Studies, 21 (3), 515-537.
Dittenhofer, M., (1997). Behavioural aspects of internal auditing “revisited”.

Managerial Auditing Journal, 12 (1), 23-27.



56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

67.

170

Donelson, D. C., Mclnnis, J., & Mergenthaler, R. D., (2012). The effect of
corporate governance reform on financial reporting fraud, The University of
Texas at Austin and The University of Iowa, doi: 10.2139/ssrn.2138348
Dubois & Rothwell, (2004). Competency based or a traditional approach to
training?. Proquest Education Journals, 58 (4), 46.

Edge, W. R., & Farley, A. A., (1991). External auditor evaluation of the internal
audit function. Accounting and Finance Journal, 31 (1), 69-83.

Ehrenberg, A. S. C. & Bound, J.A., (1993). Predictability and prediction (with
comment). Journal of the Statistical Society A, 156, 167-206.

Ege, M. S., (2015). Does internal audit function quality deter management
misconduct?. The Accounting Review, 90 (2), 495-527.

Epstein, (2010). Corporate Governance Is Changing: Are You a Leader or a
Laggard?. Avaible at:

http:// www.imanet.org/PDFs/Public/SF/2010/10/10/2010/epstein.pdf.

Eya et al., (2015). Internal audit characteristics, financial reporting quality:
tunisian case. Institut des Hautes Estudes Commerciales.

Fadzil, F. H., Haron, H., & Jantan, M., (2005). Internal auditing practices and
internal control system. Managerial Auditing Journal, 20 (8), 844-866.

Fama, E. F., & Jensen, M. C., (1983). Separation of ownership and control.
Journal of Law and Economics, 26 (2), 301-325.

Freeman, R. E., (1984). Strategic Management: A Stakeholder Approach.
Boston, MA: Pitman.

Gayle & Miller., (2009). Has moral hazard become a more important factor in
managerial compensation? Repository cmu.edu/cgi/viewcontent.cgi?article
=1119 & context=tepper.

Gibbs et al., (1979). Evaluating the competence of internal audit department.
symposium on auditing research III, 207-225. Urbana Department of

Accountancy, University of Illinois.



68.

69.

70.

71.

72.

73.

74.

75.

76.

7.

171

Gibbs & Schroeder, (1980). External auditor criteria for evaluating internal
audit department. The Internal Auditor, 34-42.

Glaser et al., (1967). The discovery of grounded theory — Strategies qualitative
research. A Division of Transaction Publishers

Glover, S. M., Prawitt, D. F., & Wood, D. A., (2008). Internal audit sourcing
arrangement and the external auditor's reliance decision. Contemporary
Accounting Research, 25 (1), 193-213.

Godfrey, J., Hodgson A., & Holmes S., (2003). Accounting theory, 3rd ed.
Australia: John Wiley & Sons.

Goodwin Jenny, (2003), The relationship between the audit committee and the
internal audit function: Evidence from Australia and New Zealand.
International Journal of Auditing, Int. J. Audit, 7, 263-278.

Gramling, A. A., Maletta, M. J., A., & Church, B. K., (2004). The role of the
internal audit function in corporate governance: A synthesis of the extant
internal auditing literature and directions for future research. Journal of
Accounting Literature, 23, 194-244.

Gramling, A. A., & Myers, P. M., (1997). Practitioner’ and users’ perceptions
of the benefits of certification of internal auditors. Accounting Horizons, 11 (1),
39-53.

Gros, M., Koch, S., & Wallek, C., (2017). Internal audit function quality and
financial reporting: Results of a survey on German listed companies. Journal of
Management & Governance. 21 (2), 291-329.

Gul,, F. A., & Leung S., (2004). Board leadership, outside directors expertise
and voluntary corporate disclosures. Journal of Accounting and Public Policy,
23 (2004), 351-379.

Gulzar, M. A., & Wang, Z., (2011). Corporate governance characteristics and
earnigs managemnet: Empirical evidence from Chinese listed firms.

International Journal of Accounting and Financial Reporting, 1 (1), 133-151.



78.

79.

80.

81.

82.

83.

84.

85.

86.

87.

88.

172

Hajiha Zohreh & Rafiee Azadeh, (2011), The impact of internal audit function
quality on audit delay. Middle-East Journal of Scientific Research, 10 (3), 389-
397.

Haron, H., Chambers, A., Ramsi, R., & Ismail, 1., (2004). The reliance of
external auditors on internal auditors. Managerial Auditing Journal, 19 (9),
1148-1159.

Healy, P. M., (1985). The effect of bonus schemes on accounting decisions.
Journal of accounting and economics, 7 (1), 85-107.

Healy & Wahlen J., (1999). A review of the earnings management literarture
and its implications for standard settings. Accounting Horizons, 13 (4), 365-383.
Healy & Palepu, (2001). Information asymmetry, corporate disclosure, and the
capital markets: A review of the empirical disclosure literature. Journal of
Accounting and Economics, 31 (2001), 405-440.

Hoang Thi Mai Khanh & Nguyen Vinh Khuong, (2018). Audit quality, firm
characteristics and real earnings management: The case of listed Vietnamese
firms. International Journal of Economics and Financial Issues, 8 (4), 243-249.
Hunt, A., Moyer, S. E. & Shevlin, T., (1996). Managing interacting accounting
measures to meet multiple objectives: A study of LIFO firms. Journal of
accounting and economics, 21 (3), 339-374.

ICAEW - The Institute of Chartered Accountants in England and Wales, (2005).
Agency theory and the role of audit: ICAEW.

ITA - Institute of Internal Auditors, (1978). Definition of internal auditing.
Altamonte Springs, Florida: the Institute of Internal Auditors.

ITA - Institute of Internal Auditors, (2010b). Studierapport: Common Body of
Knowledge. Naarden: Instituut of Internal Auditors Netherland.

ITA - Institute of Internal Auditors, (2017). International standards for the
professional practice of internal auditing guide: Independence and Objectivity.

Altamonte Springs, FL.: The Institute of Internal Auditors.



89.

90.

91.

92.

93.

94.

95.

96.

97.

98.

99.

173

IAASB - The International Audit and Assurance Standards, (2012). ISA 610
(Revised) Using the work of internal auditors. international federation of
accountants (IFAC). New York, NY.: IAASB.

Ibadin L. A. & Afensim E., (2015). Audit committee atributes and earnings
management: Evidence from Nigeria. International Journal of Business and
Social Research, 5 (4), 14-22.

Ienciu 1. A., (2012). The relationship between environmental reporting and
corporate governance characteristics of Romanian listed entities. Accounting
and Management Information Systems, 11 (2), 267-294.

Jelinek, K., (2007). The effect of leverage increases on earnings management.
Journal of Business & Economic Studies, 13 (2), 24-46.

Jensen, M. C., & Meckling, W. H., (1976). Theory of the firm: managerial
behavior, agency costs and ownership structure. Journal of Financial
Economics, 3 (4), 305-360.

Johl, S. K., Johl, S. K., Subramaniam, N., & Cooper, B., (2013). Internal audit
function, board quality and financial reporting quality: Evidence from Malaysia.
Managerial Auditing Journal, 28 (9), 780-814.

Jones, J., (1991). Earnings management during important relief investigations.
Journal of Accounting Research, 29 (Autumn), 193-228.

Joseph Stiglitz, (1975). The theory of "screening," education, and the
distribution of income. The American Economic Review, 65 (3), 283-300.
Jouini, F., (2013). Corporate governance and the level of financial disclosure by
Tunisian firm. Journal of Business Studies Quarterly, 4 (3), 95-111.
Kagermann, H., Kinney, W., Kuting, K., & Weber, C. P., (2008). Internal audit
handbook: Management with the SAP — Audit roadmap. Verlag Berlin,
Heidelberg: Springer.

Kaplan S., & Schultz, J., (2007). Intentions to report questionable acts: an
examination of the influence of anonymous reporting channel, internal audit

quality and setting. Journal of Business Ethics, 71 (2), 109-124.



100.

101.

102.

103.

104.

105.

106.

107.

108.

109.

110.

174

Keating, A. S., & Zimmerman, J. L., (1999). Depreciation policy changes: tax,
earnings management, and investment opportunity incentives. Journal of
accounting and economics, 28 (3), 359-389.

Khalil, M., & Ozkan, A., (2016). Board independence, audit quality and
earnings management: Evidence from Egypt. Journal of Emerging Market
Finance, 15 (1), 84-118.

Klein, A., (2002). Audit committee, board of director characteristics, and
earnings management. Journal of Accounting and Economics, 33 (3), 375-400.
Kothari, S. P., Leone, A. J. & Wasley, C. E., (2005). Performance matched
discretionary accrual measures. Journal of accounting and economics, 39 (1),
163-197.

Kusnadi, Y., Leong, K. S., Suwardy, T., & Wang, J., (2015). Audit committees
and financial reporting quality in Singapore. Journal Bussiness Ethics, 139 (1),
197-214.

Lakhal, Faten. 2015. Do women on boards and in top management reduce
earnings management? Evidence in France. The Journal of Applied Business
Research, 31 (3), 1107-18.

Latif, A. S., & Abdullah, F., (2015). The effectiveness of corporate governance
in constraining earnings management in Pakistan. The Lahore Journal of
Economics, 20 (1), 135-155.

Larcker D. F., & Tuna L., (2007). Corporate governance, accounting outcomes,
and organizational performance. The Accounting Review, 82 (4), 963-1008.
Lin, S., Pizzini, M., Vargus, M., & Bardhan I. R., (2011). The role of the internal
audit function in the disclosure of material weaknesses. The Accounting Review,
86 (1), 287-323.

Maletta, M. J., & Kida, T., (1993). The effect of risk factors on auditors'
configural information processing. The Accounting Review, 68 (3), 681-691
Margheim, L. L., (1986). Further evidence on external auditors' reliance on

internal auditors. Journal of Accounting Research, 24 (1), 194-205.



111.

112.

113.

114.

115.

116.

117.

118.

119.

120.

175

Marquardt, C. A., & Wiedman, C. L., (2004). How are earnings managed? an
examination of specific accruals. Contemporary Accounting Research, 21 (2),
46-491.

McGregor, D. (1960). The human side of enterprise. McGraw-Hill. New York,
New York.

McNichols, M. & Wilson, G. P., (1988). Evidence of earnings management
from the provision forbad debts. Journal of Accounting Research, 26
(Supplement), 1-31.

Messier, W. F., & Schneider A., (1988). A hierarchical approach to the external
auditor's evaluation of the internal auditing function. Contemporary Accounting
Research, 4 (2), 337-353.

Messier, J. W. F., Reynolds, J. K., Simon, C. A., & Wood, D. A., (2011). The
effect of using the internal audit function as a management training ground on
the external auditor's reliance decision. The Accounting Review, 86 (6), 2131-
2154.

Miles M. B. & Huberman A. M., (1994). Qualitative data analysis: an expanded
sourcebook. Second Ed. Thousand Oaks, CA: SAGE Publications.

Modell, S., (2001). Performance measurement and institutional processes: a
study of managerial responses to public sector reform. Management Accounting
Research, 12, 437-464.

Moeller, R., (2004). Managing internal auditing in a post-SOX world. The
Journal of Corporate Accounting and Finance, 15 (4), 41-5.

Mohamed A., Monirul A. H., Mahmud H., & Lee Y., (2009). Corporate
governance and voluntary disclosure in corporate annual reports of Malaysian
listed firms. Jamar, 7 (1), 1-15.

Moyer, S. E., (1990). Capital adequacy ratio regulations and accounting choices

in commercial banks. Journal of accounting and economics, 13 (2), 123-154.



121.

122.

123.

124.

125.

126.

127.

128.

129.

130.

131.

176

Nguyén, T. T., (2015). Determinants of accrual earnings management —
Empirical evidence from Vietnam. International Conference on Accounting
2015 — ICDA 2015, The University of Da Nang, Vietnam.

Nurdiono & Rindu Rika Gamayuni, (2018). The effect of internal auditor
competency on internal audit quality and its implication on the accountability
of local government. European Research Studies Journal, Volume XXI, Issue
4, 426-434.

Oliver, C., (1991). Strategic responses to institutional pressures. Academy of
Management Review, 15 (2), 203-223.

Palepu, Krishna G., Paul M. Healy & Victor Bernard, (2003). Business analysis
and valuation: Using financial statements. Belmont. CA. SouthWestern
College Publishing.

Penrose, E., (1959/1995). The theory of the growth of the firm. Oxford
University Press.

Pfeffer, J., & Salancik, G. R., (1978). The external control of organizations: A
resource dependence perspective. New York: Harper & Row.

Phillips, J., Pincus, M. & Rego, S., O. (2003). Earnings management: New
evidence based on deferred tax expense. The Accounting Review, 78 (2), 491-
521.

Pizzini, M., Lin, S., Vargus, M. E., & Ziegenfuss, D. E., (2012). The impact of
internal audit function quality and contribution on audit delays. Working Paper.
Powell, S. F., (1993). Internal audit in industry. Journal of Management
Accounting, 71 (8), 52-54.

Prawitt, D. F., Smith J. L., & Wood D. A., (2009). Internal audit quality and
earnings management. The Accounting Review, 84 (4), 1255-1280.

Prawitt, D. F., Sharp, N. Y., & Wood, D. A., (2012). Internal audit outsourcing
and the risk of misleading or fraudulent financial reporting: Did Sarbanes-Oxley

get it wrong?. Contemporary Accounting Research, 29 (4), 1109-1136.



132.

133.

134.

135.

136.

137.

138.

139.

140.

141.

142.

177

Priem, R. L. & Butler, J. E., (2001). Is the resource-based "View" a useful
perspective for strategic management research?. Academy af Management
Review, 26 (1), 22-40.

PCAOB - Public Company Accounting Oversight Board, (2010). The auditor’s
consideration of the internal audit function in an audit of the financial
statements. Available at: https://pcaobus.org/Standards/Archived/PreReorg_
_Standards/Pages/AU322.aspx.

Raghunandan, Read, K., & Rama, D., (2001). Audit committee composition,
gra directors, and interactions with internal auditing. Accounting Horizons, 15,
105-118.

Ronen, J., & Yaari, V., (2008). Earnings Management: Emerging Insights in
Theory, Practice and Research. New York, Springer.

Rose, Anna M., Rose, Jacob M., & Norman, Carolyn S., (2013). Is the
objectivity of internal audit compromised when the internal audit function is a
management training ground?. Accounting and Finance Financial.
Roychowdhury, S., (2006). Earnings management through real activities
manipulation. Journal of accounting and economics, 42 (3), 335-370.

Rumelt, R. P., (1997). Toward a strategic theory of the firm. Oxford University
Press. Samuelson, A. P., Nordhaus, D. W., 2002a. Economics, McGrawHill
Education (UK) Ltd.

Sarens, G., Beelde 1., & Everaert P., (2009). Internal audit: A comfort provider
to the audit committee. British Accounting Review, 41, 90-106.

Sawyer, L. B., (1996). The practice of modern internal auditing, 4th Edition.
Altamonte Springs, Florida: The Institute of Internal Auditors.

Schipper, K., (1989). Earnings management. Accounting Horizons, 3 (4), 91-
102.

Schneider, A., (1984). Modeling external auditors' evaluations of internal

auditing. Journal of Accounting Research, 22 (2), 657-678.



143.

144.

145.

146.

147.

148.

149.

150.

151.

152.

153.

178

Schneider, A., (1985a). Consensus among auditors in evaluating the internal
audit function. Accounting & Business Research, 15 (60), 297-301.

Schneider, A., (1985b). The reliance of external auditors on the internal audit
function. Journal of Accounting Research, 23 (2), 911-919.

Schneider Arrnold, (2013). Internaal auditing and real management. Journal Of
Contemporary Issues In Business Research, 2 (4), 97-108.

Scott W., (1997). Financial accounting theory. Prentice Hall. Upper Saddle
River, NJ, Prentice Hall Canada Inc.

Skousen, K. F., S. M. Glover & D. F. Prawitt., (2005). An introduction to
corporate governance and the SEC. Mason, OH: Thomson South-Western.
Spence, M., (1973). Job market signaling. The quarterly Journal of Economics,
355-374.

Stubben, S. R., (2010). Discretionary revenues as a measure of earnings
management. The Accounting Review, 85 (2), 695-717.

Subramaniam, N., (2006). Agency theory and accounting research: An
overview of some conceptual and empirical issues. In Z. Hoque (Ed.),
Methodological issues in accounting research: Theories and methods, 55-77.
Geelong, Australia: Spiramus.

Suwaidan, M. S., & Qasim A., (2010). External auditors’ reliance on internal
auditors and its impact on audit fees: An empirical investigation. Managerial
Auditing Journal, 25 (6), 509-525.

Uecker, W. C., Brief, A. P., & Kinney, W. R., (1981). Perception of the internal
and external audit as a deterrent to corporate irregularities. The Accounting
Review, 56 (3), 465-478.

Usman (2016). Effect of experience and accountability on the quality of internal
audit. International Journal Of Scientific & Technology Research, 5 (03), 85-
90



154.

155.

156.

157.

158.

159.

160.

161.

162.

163.

179

Van Staden, M., & Steyn, B., (2009). The profile of the chief audit executive as
a driver of internal audit quality. African Journal of Business Management, 3
(13), 918-925.

Wallace, W. A. & Kreutzfeldt, R. W., (1991). Distinctive characteristics of
entities with an Internal Audit Department and the association of the quality of
such departments with errors. Contemporary Accounting Research, 7 (2), 485-
512.

Warfield, T. D., Wild, J. J. & Wild, K. L., (1995). Managerial ownership,
accounting choices, and informativeness of earnings. Journal of accounting and
economics, 20 (1), 61-91.

Watson, S. & Marston, (2002). Voluntary disclosure of accounting ratios in the
UK. Bristish Accounting Review, 34, 289-313.

Wernerfelt, B., (1984). A resource-based view of the firm. Strategic
Management Journal, 5 (2), 171-180.

Xie, B., Davidson III, W. N., & DaDalt, P. J., (2003). Earnings management
and corporate governance: the role of the board and the audit committee.
Journal of Corporate Finance, 9 (3), 295-316.

Yang Jing, (2008). Causes and solutions for information asymmetry in stock
market. Available at: http://www.seiofbluemountain.com/upload/product
_/200911/2008 jrhy07al3 .pdf

Yermack, D., (1996). Higher market valuation of companies with a small board
of directors. Journal of Financial Economics, 40 (2), 185-211.

Yu T. C., Hanchung C., Rainbow K. C., & Wuchun C., (2019). The impact of
internal audit attributes on the effectiveness of internal control over operations
and compliance. Journal of Contemporary Accounting & Economics, 15, 1-19.
Zang, A. Y., (2011). Evidence on the trade-off between real activities
manipulation and accrual-based earnings management. The Accounting Review,

87 (2), 675-703.



