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BO CAU HOI TRAC NGHIEM ON THI
MON MARKETING CAN BAN THEO CHUONG CO PAP AN

Chwong I: Ban chit ctia marketing
I. Cau héilwa chon: Chon 1 phwong an tra lori ding nhat.
1. Trong mot tinh huéng marketing cu thé thi bén lam marketing la:
a- Bénban
b- Bén mua
c- Cabén ban va bén mua
d- Bén nao tich cwc hon trong viéc tim cach trao doi v&i bén kia X

2. Ban dang chon hinh thirc gidi tri cho 2 ngay nghi cu6i tuan sap t&i; sw lwa chon dé
dwoc quyét dinh baéi:

Sw wa thich ctia cd nhan ban

SIS

Gia tién cda tirng loai hinh gidi tri

o

Gia tri cda tirng loai hinh giai tri X

e

Sw san c6 cua tirng loai hinh giai tri

3. Quan diém tap trung vao san xuat cho rang ngudi tiéu dung sé wa thich nhirng san
pham:

a- Pwoc ban rong rai voi gia thip X

b- Dwgc san xuit bang diy chuyén Cong nghé cao

c- Co kiéu dang doc dao

d- C6 nhiéu tinh nang méi

4. C6 thé noirang:

a- Marketing va ban hang la hai thuat ngitr dong nghia

b- Marketing va ban hang la hai thuat ngtr khac biét nhau

c- Ban hang bao ham ca marketing

d- Marketing bao ham ca hoat dong ban hang X

5. Mong mudn (wants) clia con nguwi sé tré thanh yéu ciu (demand) khi cé:
a- Nhu ciu b. San phim c. Nanglwucmuasidm X d. éc mudn
6. Su hailong ctia khach hang sau khi str dung hang héa tuy thudc vao:

a- Gia cia hang héa dé cao hay thap

b- Ky vong clia ngwoi tiéu dung vé san phdm dé cao hay thip
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c- So sanh gitra két qua tiéu dung va ky vong vé sdn pham X
d- So sanh gitra gia tri tiéu dung va sy hoan thién cia sdn phim

7. Trong nhirng diéu kién néu ra dwéi day, diéu kién nao khéng nhat thiét phai thoa
man ma sw trao d6i tw nguyén van dién ra?

a- it nhat phai cé hai bén

b- Phai c6 s trao doi tién giira hai bén X

c- Moi bén phai c6 kha ning giao tiép va giao hang

d- Moi bén dwoc tw do chdp nhan hoic tir chdi dé nghi (chao hang) ctia bén kia
e- Moi bén déu tin twdng viéc giao dich v&i bén kia la hop ly.

8. Cau ndi nao dwdi day thé hién ding nhit triét Iy kinh doanh theo dinh hwéng
marketing?

a- Chung ta dang c6 ging ban cho khach hang nhirng san phdm hoan hao
b- KH dang cin san pham A, hdy san xuit va ban cho khach hang sdn phdm d6 X

c- Chi phi cho nguyén vat liéu dau vao ctia san phdm B dang rat cao, hdy cd gang gidm
né dé ban dwgc nhiéu san pham B véi gia ré hon

d- Doanh s6 dang suy giam, hdy tap trung moi nguén lwc dé ddy manh ban hang
9- Theo quan diém marketing, thi trrong ciia doanh nghiép la:
a- Tap hop cla cd ngwdi mua va ngwdi ban mot sdn phdm nhit dinh

b- Tap hop clia nhitng ngwdi d6 mua hang clia mét doanh nghiép

c- Tép hop cla nhirng nguoi mua thyc té va tiém an X
d- Tap hop cta nhitng ngwdi sé mua hang cua doanh nghiép trong twong lai

10- Trong cac quan diém dwéi diy, quan diém nao khong phai 1a triét ly vé quan tri
marketing d6 dwoc nhic dén trong Chwong 1?

a- Tap trung vao San xuit
b- Téap trung vao San pham

C

Tap trung vao Dich vu X
d- Marketing

e

Tap trung vao Ban hang

11-  Quandiém...(?)... cho rang ngwoi tiéu dung wa thich nhirng san pham c6 chatlwong,
tinh ning va hinh thirc t6t nhit va vi vdy doanh nghiép can tip trung nd lwc khong
ngirng dé cai tién sdn pham
a- Tap trung vao San xuit
b- Tap trung vao San phim X

c- Tap trung vao Dich vu
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d- Marketing
e- Tap trung vao Ban hang

12-  Quan diém T4p trung vao ban hang dwoc vin dung manh mé doi vai:

a- Hang héa sit dung thuwdng ngay
b- Hang héa mua cé lya chon

C

Hang héa mua theo nhu ciu dac biét
d- Hang héa mua theo nhu ciu thu dong X

13- Theo quan diém marketing dao dirc xa héi, ngwdi lam marketing can phai can doi
nhirng khia canh nao khi xay dwng chinh sach marketing?

a- Muc dich ctia doanh nghiép
b- Sw thod man cia ngwoi tiéu dung
c

d

e

Phuc loi xa hoi
(b) va (c)

TAt ca cAc bén néu trén X

14-  Quan diém nao vé quan tri marketing cho rang cac doanh nghiép cin phai san xuit
cai ma khach hang mong mud6n va nhw vay sé thod man dwgc khach hang va thu dwoc
loi nhuan?

a- Quan diém tip trung vao san xudt
b- Quan diém tip trung vao sdn pham
c- Quan diém tip trung vao ban hang
d- Quan diém marketing X

15- Quan tri marketing bao gbm cac Cong viéc (1) Phan tich cac co hoi thi trweong; (2)
Thiét 14p chién lwoc marketing; (3) Phin doan thi tredng va lwa chon thi treong muc
tiéu; (4) Hoach dinh chwong trinh marketing; (5) T6 chirc, thwc hién va kiém tra cac
hoat dong marketing. Trinh ty ddng trong qua trinh nay la:

a. (R)B)M B
b. (1) (3) (4) (3) (5)
c 33(W(2)ME B
d (DEB)(2)ME G X

II. Cac Cau sau ddy diing hay sai?
1- Marketing cling chinh la ban hang va quang cdo. SAI
2- Cac tb chirc phi lgi nhudn khéng can thiét phai lam marketing SAI

3- Mong muén cla con ngwoi la trang thai khi ngwdi d6 cam thiy thi€u thén mot cai gi
do. SAI
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Nhirng thir khong thé ndm bat va nhin thiy dwoc nhw dich vu tw van thi khong dwoc
coi la san pham. SAI

B4o An Ninh Thé Gi&i vira quyén gép 20 triéu dong cho quy Vi tré tho. Viéc quyén gop
nay dwoc coi nhw 1a mot cudc trao doi. SAI

Quan diém T4p trung vao san pham la mot triét 1y thich hop khi mirc cung vweot ciu
hodc hodc khi gid thanh san phdm hién tai con cao, can thiét phai ning cao nang suit
dé giam gia thanh. SAI

Quan diém Tap trung vao ban hang chu trong dén nhu ciu cua ngwdi ban, quan diém
Marketing chu trong dén nhu cau ctia ngwdi mua. PUNG

Nha kinh doanh cé thé tao ra nhu ciu tw nhién ctia con nguoi. SAI

Muc tiéu chinh ctia ngw¢i lam marketing 1a phat hién ra mong mudn va nhu ciu c6 kha
nang thanh toan ctia con ngwoi. PUNG

10- Quan diém tip trung vao ban hang va quan diém Marketing déu c6 cung d6i twong

quan tdm la khach hang muc tiéu. SAI
Chwong 2: Hé thong thong tin & nghién ctru marketing

I- Cdu héi lwa chon: Chon phwong dn trd loi diing nhdt.
Bwéc dau tién trong qua trinh nghién ciru marketing la:

a- Chuln bi phwong tién may méc dé tién hanh x ly dit liéu

b- Xac dinh vin dé va muc tiéu nghién ctru X

c- Lap ké hoach nghién ctru (hodc thiét ké dw an nghién ctru)

d- Thu thap dir liéu

Sau khi thu thip xong dit liéu, buéc tiép theo trong nghién cliru marketing sé la:
a. Bao cdo két qua thu dwoc

b. Phan tich dir liéu X

c. Tim ra gidi phap cho van dé nghién ctru

d. Chuyén dir liéu cho cac nha quan tri marketing dé ho xem x6t
Dir liéu th cip la dir liéu:

a. Co6 thm quan trong thi nhi

b. D6 c6 sdn tir truéc ddy X

c. Puoc thu thip sau dir liéu so cip

d. (b)va(c)

e. Khong Cau nao dung

Cau nao trong cac Ciu sau day didng nhat khi néi vé nghién cru marketing?
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Nghién ctru marketing luén ton kém vi chi phi tién hanh phong vin rat cao

a
b. Cac doanh nghiép cin c6 mot bo phan nghién ctru marketing cho riéng minh

g

Nghién ctru marketing c6 pham vi rong hon so véi nghién ctru khach hang X

o

Nha quan tri marketing coi két qua ctia nghién ctru marketing 1a dinh hwéng cho
moi quyét dinh marketing cia minh.

5. C6 thé thu thap dir liéu thi cap tir cAc nguon:
a. Bén trong doanh nghiép
b. Bén ngoai doanh nghiép
c. Cabén trong va bén ngoai doanh nghiép X
d. Tham do khao sat
6. Nghién ctru marketing nham muc dich:

a. Mang lai nhirng théng tin vé méi trwedng marketing va hiéu qua cta cac chinh sach,
chwong trinh marketing ciia doanh nghiép X

b. Tham nhap vao mot thi trwdng nao dé
c. T6 chirc kénh phan phoi cho t6t hon
d. Ban dwoc nhiéu sdn phim véi gid cao hon
e. Lam phong pha thém kho thong tin ciia doanh nghiép
7. Dir liéu so cAp c6 thé duoc thu thip bang cach nao trong cac cach dudi day?
a. Quan sat
b. Thwc nghiém
c. Diéu tra phong vin
d. Té&t ca cac cach néu trén X
8. Cau hoi dung la Cau hai:
a. Chi c6 mét phwong an tra 10 duy nhit
b. K&t thic bang ddu chdm Ciu
c. Cacphwong an tra lod dé dwoc liet ko tir tredre X
d. Khéng dwa ra hét cic phwong an tra loi
9. Trong cac Ciu sau diy, Cau nao khéng phdila wu diém cta dir liéu so cip so voi div
liéu th& cap?
a. Tinh cap nhéat cao hon
b. Chi phi tim kiém thip hon X
c. Do tin cly cao hon

d. Khi dé thu thap xong thi viéc xr ly sé nhanh hon
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10.Trong cac cach dé diéu tra phong van sau diy, cach nao cho dé tin ciy cao nhat va
thoéng tin thu dwoc nhiéu nhat?

a. Phéng van qua dién thoai

b. Phéng vin bang thu tin

c. Phong van tryc tiép cad nhan X
d. Phong vian nhom

11.C4u nao sau day la khéng diing khi so sanh phdng van qua dién thoai va phdng vin qua
bwu dién (thu tin)?

a. Thoéng tin phan héi nhanh hon

b. Ty l1é phdn hoi cao hon

c. Chi phi phdng van thip hon X
d. C6 thé deo bam dé dang hon

12. Cac thong tin marketing bén ngoai dwoc cung cip cho hé thong thong tin ctia DN,
ngoai tru:

Thong tin tinh Bao canh tranh

ISHE

Thong tin tir Bdo cdo lwong hang ton kho cta cac dai ly phin phéi X

o

Thong tin tlr cac to chirc dich vu cung cap théng tin

e

Thong tin tir lwc lwong Cong ching dong dao
e. Thong tin tir cac co quan Nha nuéec.

13. Cau hdi ma cac phwong 4n tra 1oi chwa dwoc dwa ra sdn trong bang Cau héi thi Cau
héi dé thudc loai:

a. Cau hoi ding

b. Cau hoi mé X

c. Co théla Ciu hoi ding, ciing c6 thé 1a Cau hoi mé
d. Cau hdi ciu truc

14.Trinh tw ding cda cic bwdc nhd trong Buwdc 1 (Xac dinh van dé va muc tiéu nghién
ctru) ciia qua trinh nghién ctru marketing ma nha nghién cttru cin thwc hién la:

a- Van dé (co hoi) quan tri -> Muc tiéu nghién ctru -> Van dé nghién ctru
b- Van dé nghién ctru -> Muc tiéu nghién ctru -> Vin dé (co hoi) quan tri
c- Muc tiéu nghién cru -> Vin dé nghién ctru -> Van dé (co hdi) quan tri
d- Vén dé (co hoi) quan tri -> Van dé nghién cru -> Muc tiéu nghién ciru X

15.Mdt cudc nghién ctru marketing gan diy ctia doanh nghiép X x4c dinh dwoc rang néu
gidm gia ban san phim 5% thi doanh thu sé tang 10%; cudc nghién ctru d6 d6 dung
phwong phap nghién ctru nao trong cac phwong phap sau day?

a. Quansat
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b. Thuc nghiém X

c. Phong van tryc tiép cad nhan

d. Tham do

Cac Cau sau day dang hay sai?

Nghién ctru marketing cling chinh la nghién ctru thi trwong. SAI

Dir liéu th cip c6 dé tin ciy rat cao cho nén cic nha quan tri marketing hoan toan cé
thé yén tdm khi st dung ching. SAI

3. Cong cu nghién ctru duy nhit dé nghién clru marketing la bang Cau hoi.SAI

Thwc nghiém la phwong phap thich hgp dé kiém nghiém gia thuyét vé méi quan hé
nhan qua. PUNG

Chi c6 mot cach duy nhit dé thu théap dir liéu so cip, d6 la phwong phap phong van
truc tiép ca nhan. SAI

Viéc chon mau anh huwdng khong nhiéu 1dm dén két qua nghién ctru. SAI

7. Quan satla phwong phap nghién ciru dwoc str dung thich hop & giai doan diu ctia qua

trinh nghién cttu marketing nham phat hién va lam sang té van dé. PUNG

8. Sai s0 do chon mau ludn cé bat ké mau dwoc 1ap nhw thé nao. SAI

9. Cach dién dat Cau hoi c6 anh hwdng nhiéu dén do chinh xac va s6 lwong thong tin thu

thap duoc. PUNG

10.Mot van dé nghién ctru dwoc coi la diing dan pht hop néu nhu né dwoc xac dinh hoan

toan theo chu y cia ngwoi nghién ctru. SAI

Chwong 3: Moi trwong marketing

Cau I- Lwa chon phwong an tra loi dung nhét trong cac phwong an dwa ra:

1-

3-

Trong cac yéu to sau diy, yéu t6 nao khéng thudc vé méi treong marketing vi mo cda
doanh nghiép?

a- Cac trung gian marketing

b- Khach hang

c- Ty lélam phat hang nam X

d- Doi thi canh tranh

Moi treorng marketing vi mé bao ham nhirng yéu t6 sau diy, ngoai trir:
a- Danso

b- Thu nhap cta dan cw

c- Loithé canh tranh X

d- Cac chi s0 vé kha nang tiéu dung

Trong cac doi twong sau day, doi twong nao la vi du vé trung gian marketing?
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a- Doi thu canh tranh
b- Cong chuing
c- Nhitng nguoi cung rng
d- Cong ty van tai 6 t6 X
4- Tin ngwdng va cac gia tri ...(?)... c6 diac diém la bén virng, it thay d6i nhat
a- Nhéan khiu
b- So cip
c- Nhanh van hoa
d- Van hoéa truyén théng X

5- Cac nhém bao vé quyén lgi Cong chung khong bénh vic cho:

QO
1

Chu nghia tiéu dung

b- Chu treong bao vé moi tredng ctia Chinh phu.

(o]
1

Sw mé rong quyén han cta cac dan tdc thiéu s6

e

Mot doanh nghiép hoat dong hoan toan twdo X

e- TAtca cac diéu trén
6- Van héala mét yéu to quan trong trong marketing hién dai vi:
Khong san phdm nao khéng chiva dwng nhirng yéu to vin héa
b. Hanh vi tiéu dung ctia khach hang ngay cang giéng nhau

c. Nhiém vu ctia ngwoi lam marketing la diéu chinh hoat ddng marketing ding véi
yéu ciu cdavan héa X
d. Trén thé gidi, cing v&i qua trinh toan ciu hda thi van héa gitra cac nwéc ngay cang
c6 nhiéu diém twong dong.
7- Mbi treong marketing cia mot doanh nghiép c6 thé dwoc dinh nghia la:
Mot tp hop ctia nhirng nhin t6 cé thé kiém soat dwoc

a
b. Mot tip hop cua nhirng nhin t6 khéng thé kiém soat dwgc

0o

Mot tip hop cua nhirng nhin t6 & bén ngoai doanh nghiép do6

e

Mot tap hop ctia nhitng nhén té c6 thé kiém soat dwoc va khong thé kiém soat dwoc
X

8- Nhitng nhom ngudi dwgce xem la Cong ching tich cwc cia mdt doanh nghiép thwong
c6 dac trung:

a. Doanh nghiép dang tim sw quan tam cta ho
b. Doanh nghiép dang thu hut sw chd y ctia ho
c. Ho quan tam t&i doanh nghiép véi thai do thién chi X

d. Ho quan tAm té&i DN vi ho ¢6 nhu ciu déi véi sdn pham cia DN.
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9- Khi phan tich mo6i treong bén trong doanh nghiép, nha phén tich sé thiy dwoc:
a. Co hoi vanguy co doi véi DN
b. DPiém manh va diém yéu chtaDN X
c. Co hoiva diém yéu ctia DN
d. Piém manh va nguy co ctia DN
e. T&t ca diém manh, diém yéu, co hdi, nguy co

10- Trong cac yéu to sau, yéu té nao khong thudc pham vi cia méi treorng nhan khiu
hoc?

Quy mo va téc d6 tang dan s6

<5}
]

b- Co ciu tudi tac trong dan cw

c- Co ciu ctia cidc nganh kinh X

e

Thay do6i quy mo ho gia dinh

11-  D6i thd canh tranh cda dau gbi tri gau Clear 1a tit ca cidc san pham diu gdi khac
trén thi trweong. Viéc xem x6t doi thi canh tranh nhw trén 1a thudc cp do:

a- Canh tranh mong muon

b- Canh tranh gitra cac loai san phim cung théa Man mot nhu ciu
c- Canh tranh trong cung loai san phim X

d- Canh tranh giita cac nhan hiéu

12-  Thi trweong bao gom cac t6 chirc mua hang héa va dich vu phuc vu cho qua trinh
san xudt dé kiém loi nhuin va thwc hién cac muc tiéu dé ra dwoc goi la thi treong:

a- Buon ban trung gian

b- Quéc T

Cac doanh nghiép (B2B) X
Nguoi tiéu dung (B2C)

C
d

e- Cac co quan nha nwéc

13- Hanh vi mua cia doanh nghiép khac véi hanh vi mua ctia nguwoi tiéu dung & cho:
Cac doanh nghiép mua nhiéu loai san phim hon
b. Cac doanh nghiép khi mua thi c6 nhiéu ngwdi tham gia vao qua trinh mua hon
c. Nhirng hop dong, bang Bao gia... thwong khong nhiéu trong hanh vi mua cda nguoi
tietudung X
d. Nguoi tiéu dung la ngwoi chuyén nghiép hon

14- Trong giai doan tim ki€ém thong tin, ngwoi tiéu dung thwong nhan dwoc thong tin ti
nguon thong tin ...(?).. nhiéu nhat, nhwng nguén thong tin ...(?)... 1ai cd vai tro quan trong
cho hanh dong mua
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Ca nhan / bai chung

ST

Thwong mai / Pai chung
c. Thwongmai/Canhdn X
d. Canhan /Kinh nghiém

e. Dai chung / Thwong mai

15- Mot khach hang cé thé khong hai long v&i sdn phdm ma ho dé mua va st dung; trang
thai cao nhit cua sy khéng hai long dwoc biéu hién bang hanh dong nao sau day?

a. Tim ki€m san pham khac thay thé cho san pham vira mua trong Iin mua ké tiép
b. Khong mua lai tit ca cac san phdm khac ctia DN d6
c. Tay chay va truyén tin khong tot vé san phim X
d. Phan nan véi Ban lanh dao doanh nghiép
e. Viétthu hodc goi dién cho DN theo dworng diy néng
Cau II- Cac CAu phat biéu sau day la dung hay sai?

1- Nhitng yéu té clia méi trweong Kinh té thwong it cé gia tri cho viéc dw Bao tiém ning
ciia mot doan thi trweong cu thé.  SAI

2- Cong ty nghién ctru thi tredng 1a mot vi du vé trung gian marketing PUNG

3- Noi chung thi cic yéu té thuéc moéi treong marketing vi mo cia doanh nghiép la cac
yéu t6 ma doanh nghiép khong thé kiém soat dwoc.DUNG

4- Mobi treong Cong nghé la mot bo phan trong moi trrdng marketing vi mo ctia doanh
nghiép.SAI

5- Cac yéu t6 thudc moi treong marketing ludén chi tao ra cac méi de doa cho cac doanh
nghiép.SAI

6- Cac nhanh van héa khong dwoc coi la cac doan thi treong vi chiing thwong cé nhirng
nhu ciu dac thu. SAI

7- Cac gia tri van hoa thir phat thwong rat bén virng va it thay doi nhat.SAI

8- Trongbon cdp dd canh tranh thi canh tranh trong cing loai san pham dwgc xem la gay
gat nhat.SAI

9- Khach hang cling dwoc xem nhw l1a mot bd phan trong moi trwedng marketing cia
doanh nghiép.DUNG

10- D6 la khach hang ctia doanh nghiép thi nhu ciu va cac yéu t6 dé tac dong 1én nhu
ciu 1a nhw nhau, bat ké thuéc nhém khach hang nao.SAI

Chwong 4: Phan doan thi trwong - Lwa chon thi trweong muc tiéu- Pinh vi thi
treong

[- Cac Cau sau day dang hay sai?
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1- Phan doan thi tredng 1a chia thi trwong thanh cac nhém nguwdi mua ma gitta cic nhém
d6 c6 dac diém nhu cau giéng nhau vé mot loai sdn phdm nao dé. S

2-Phéan doan thi trrong cho doanh nghiép xay dwng mot chwong trinh marketing phu
hop v&i toan bo thi treong tong thé. S

3- Marketing dai tra nham tao ra cac san phadm da dang d€ cung cip cho ngw&i mua ma
khong chid y dén cac doan thi tredng khac nhau.S

4- Marketing muc tiéu va xac dinh thi treong muc tiéu 1a hai khéi niém dong nghia.S

5- Nhitng ngwoi trong mot nhdm nhan khiu hoc cé thé c6 nhirng dac diém tam ly hét
strc khac nhau.b

6- Chién lwoc marketing khong phén biét c6 wu diém la né giip doanh nghiép tiét kiém
chi phi marketing.D

7- ap dung chién lwoc marketing phan biét thwdng dan dén tong doanh sé ban ra thip
hon so v&i 4p dung chién lwgc marketing khong phan biét.S

8- Dinh vi thi treorng 1a viéc quyét dinh san phdm sé dwgc phan phoi & diu va trweng bay
nhw thé nao & trong ctra hang.S

9- Ngay nay, cac doanh nghiép dang cé xu hwéng chuyén tir hinh thirc marketing dai tra
va marketing da dang héa sdn phim sang marketing muc tiéu.D

10- D€ dinh vi cho sadn phdm & trén thi treong, doanh nghiép can khuéch trwong tat ca
nhirng diém khac biét cia san pham véi khach hang muc tiéu.S

II- Cdu hoi lwa chon: Chon phwong dn trad loi diing nhdt

1- Marketing muc tiéu phai dwgc tién hanh theo ba buéc 1dn. Cong viéc nao dwgc néu
dwéi day khong phai la mot trong cac buére d6?

a- Pinh vi thi treong

b- Phan doan thi trwong

c- Phin chia sdn phdm X

d- Lwa chon thi trrd'ng muc tiéu

2- Badoanh nghiép X, Y, Z hoat ddng canh tranh trong mét nganh hang ma mitc tiéu
thu hang h6a nhw sau: Doanh nghiép X: 80000 USD; Doanh nghiép Y: 75000 USD;
Doanh nghiép Z: 45000 USD. Theo cach tinh co ban thi thi phin ctia doanh nghiép
Y la:

a- 40%

b- 42,5%

c- 37,5% X
d- 35%

3- Sw trung thanh ctia khach hang la mot vi du vé nhém tiéu thic ..(?)... d€ phan doan
thi trwong
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a- bialy
b- Xa hoi
c- Tamly
d- Hanh vi X
4- Theo khéi niém doan thi trwong thi: “Poan thi tredng la mét nhom ... c6 phan

trng nhw nhau doi véi mot tip hop nhirng kich thich marketing”
a- Thi trwong
b- Khach hang X
c- Doanh nghiép
d- Ngwoi tiéu dung
e- Tat ca déu ding
5- Marketing cé phan biét

a- La viéc mot doanh nghiép quyét dinh hoat d6ng trong mot s6 doan thi treong va
thiét ké chwong trinh marketing mix riéng cho tirng doan thi trwong dé.

b- C6 thé lam ting doanh s6 ban ra so véi 4p dung marketing khong phan biét
c- C6 thé lam tang chi phi so v&i 4p dung marketing khong phén biét

d- (b) va (c)

e- Tat ca cac diéu néu trén X

6- Tat ca nhirng tiéu thirc sau diy thuéc nhom tiéu thirc nhan khiu dwng dé phan
doan thi trweong, ngoai tru:

a- Tudi tac
b- Thu nhap
c- Gidi tinh
d- L6i séng X
e- Chu ky ctia cudc séng gia dinh
7- Marketing tap trung:
a- Mang tinh rui ro cao hon mirc d6 thong thwong
b- Doi hdi chi phi 16n hon binh thwong
c- Bao ham viéc theo du6i mét doan thi treong trong mot thi treong 1ém
d-Ca (a) va (c) X
e- TAt ca cac diéu néu trén

8- Mot doanh nghiép c6 quy mo nho, ning lwc khong 1én, kinh doanh mét sdn pham
mai trén mot thi treong khong dong nhit nén chon:

a- Chién lwoc marketing phan biét
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b- Chién lwgc marketing khong phan biét
c- Chién lwgc marketing tip trung X
d- Chién lwgc marketing tirng ca nhan
9- DPAula wu diém cua chién lwoc marketing khong phan biét?
a- Giup tiét kiém chi phi X
b- Gap phai canh tranh khoc liét
c- Dac biét phu hop véi nhitng doanh nghiép bi han ché vé nguén lwc
d- Ca (a) va (c)
e- T4t ca cac diéu néu trén

10- Diéu kién nao sau diy khong phai 1a tiéu chuan xac dang dé danh gia m&c d6 hip
dan ctia mot doan thi truong?

a- Mirc tang truwedng phu hop

b- Quy mé cia nhu ciu lén

c- Phu hop véi nguén lwe ctia doanh nghiép

d- C6 nhiéu doanh nghiép cung hoat dong trong doan thi treong d6 X

11- Néu trén mot thi treong ma mirc dd6 déong nhit cia sdn pham rat cao thi doanh
nghiép nén ap dung chién lwogec:

a- Marketing khong phan biét X
b- Marketing phan biét

c- Marketing tap trung

d- Bat ky chién lwoc nao cling dwgc

12- Vi thé cia mot sdn phdm trén thi treong 1la mirc d6 danh gia cta .. .. .. vé cac thudc
tinh quan trong ctia né

a- Khach hang X
b- Ngwdi san xudt

c- Ngwoi ban buon
d- Nguwoi ban 1é

13- Néu doanh nghiép quyét dinh b6 qua nhirng khac biét ctia cac doan thi treong va
Tham nhép toan bo thi trweong 1é6n véi mot sdn phdm théng nhat thi diéu do cé
nghia la doanh nghiép thuc hién marketing .. .. ..

a- Da dang h6a san phim
b-baitra X

c- Muc tiéu

d- Thong nhat
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14- Qua trinh trong d6 ngu¢i ban phan biét cac doan thi trieong, chon mét hay mot vai
doan thi trweong lam thi treong muc tiéu, dong thoi thiét ké chwong trinh
marketing- mix cho thi trerdng muc tiéu do thi dwoc goi la:

a- Marketing dai tra

b- Marketing muc tiéu X

c- Marketing da dang h6a san pham

d- Marketing phan biét theo nguoi tiéu dung

15- Trong Thong Bio Tuyén sinh ndm 2004 cta Pai hoc Thang Long c6 Cau: “Trai qua
hon 15 nam tir khi thanh 14p dén nay, Pai hoc Thang Long ludn 1ay viéc dam Bao
chit lwong dao tao lam trong”. Ciu néi nay co tac dung:

a- Quang cdo don thuin
b- Nhic nhé sinh vién va gido vién cung cd gang
c- Pinh vi hinh anh cta trweong trong xahoéi X

d- Khéng c6 cac tac dung trén

Chwong 5: Cac quyét dinh vé san pham

I- Cac Cau sau day dang hay sai?

1- Cac nha lam marketing phai tim cich ban nhitng loi ich cta sdn phdm ch& khong
chi don thuin 1a ban cac tinh chat cia chung.b

2- B4t ky sdn phdm nao dwoc tung ra thi trweong déu phai dwoc gdn nhin hiéu cha
nha san xuit.S

3- Viéc st dung tén nhén hiéu dong nhéit cho tit ca cac sdn pham dwoc san xuat boi
doanh nghiép sé lam tang chi phi quang cao.S

4- MOt yéu ciu cda tén nhin hiéu la n6 phai dwoc khac biét so véi cac tén nhin hiéu
cla cic san phdm cung loai.b

5- Viéc b6 sung nhitng yéu t6 cho mdt san phdm nhw lap dit, Bio hanh, sira chira,
dich vu sau ban...lam tang chi phi, do dé6 doanh nghiép khong nén lam nhirng Cong
viéc nay.S

6- Cach duy nhit dé c6 dwoc sdn phdm mai 1a doanh nghiép tw nghién ciu va thi
nghiém san pham méi d6.S

7- Trong qua trinh phat trién san phdm mdi, thi nghiém thi treong 1a giai doan trong
d6 sdn phdm ma&i cung védi cc chwong trinh marketing dwoc trién khai trong béi
canh moi tredng thuc té.D

8- Thong thwong, khi chu ky séng clia mot san phdm bat dau, doanh nghiép khong
can bé nhiéu nd lwc dé cho né dién tién.S
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9- M6t doanh nghiép theo dudi muc tiéu Thi phin thwong tip trung san xuit mot
chung loai san phadm hep.S

10- Theo quan niém marketing, sadn phdm méi la nhitng san phdm phai dwoc lam méi
hoan toan vé chat lwong, hinh dang, bao go6i, nhan hiéu.S

II- Ciu héi lwa chon: Chon phwong an tra loi ding nhat
1- S&n pham c6 thé la:
a. Mot vat thé
b. M6ty twdng
Mot dich vu
d. (a) va (c)
e. T4t ca nhitng diéu néu trén X

2- C6 thé xem x0t mo6t sdn phadm dwédi 3 cdp d6. Piém nao trong cac diém dwédi
day khéng phai 1a mét trong cac cdp d6 do?

a- San pham hién thuc

b- San pham hitu hinh X

c- San phidm bo sung

d- San phim cot ltri

3- Viéc dit tén nhan hiéu riéng cho tirng sdn phadm cta doanh nghiép cé wu
diém:

a- Cung cap thong tin riéng vé sy khac biét cia cac loai sdn phidm

b- Gidm chi phi quang cdo khi tung sdn phdm méi ra thi treong

c- Khéng rang budc uy tin ciia doanh nghiép v&i 1 sdn phdm cu thé

d- (a) va (c) X

e- TAat ca déu dung

4- Cac san phdm ma khi mua, khach hang luén so sanh vé chat lwong, gia c3,
kiéu dang... dwoc goi la sdn phim:

a- Mua theo nhu ciu dic biét

b- Mua c6 lwa chon X

c- Mua theo nhu ciu thu dong

d- St dung thwdng ngay

5- Tw gic d6 marketing, mot sdn phdm dwoc coi la c6 Chat lwong cao khi:

a- DPwoc sdn xudt theo ding thiét ké ban dau

b- Tuan theo cac tiéu chuin vé Chit lwgng d6 quy dinh san

c- Khach hang nhan thic dwoc rang chit lwong cta no 1a cao X
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d- Pap &*ng dwoc yéu ciu cua doanh nghiép & cidc nha quan tri

6- B0 phin cta nhin hiéu sdn phidm c6 thé nhin biét dwoc nhwng khong thé
doc dwoc goi la:

a- DA4u hiéu cua nhin hiéu X
b- Tén nhan hiéu

c- DA&u hiéu dé dang ky

d- Ban quyén

e- Cac diém néu trén déu sai

7- Uu diém cda viéc van dung chién lwgc dat tén nhan hiéu riéng cho tirng
loai san pham ctia doanh nghiép la:

a- Danh tiéng cua doanh nghiép khong gan lién v&i mirc @6 chidp nhan san
pham X

b- Chi phi cho viéc quang bo san pham sé thip hon

c- Viéc gi¢i thiéu sdn phdm mé&i dé dang thuan lgi hon
d- (a) va (c)

e- TAatca déu diang

8- Bao goi tot co thé:

a- Bdao vé san pham

b- Khuéch trwong sadn phiam

c- Tw ban dwoc san phdm

d- T4t ca cac diéu néu trén X

9- Viéc moOt s6 hang my phdm Han Quoc mang cdc san phdm d6 & giai doan
cudi ctia chu ky séng tai thi trweong Han Qudéc sang thi treong Viét nam thi dé:

a- Lam gidm chi phi nghién cu va trién khai sdn phidm mé&i

b- Tao cho nhitng sdn phdm d6 mét chu ky séng méi X

c- Giam chi phi marketing sdn pham méi

d- Lam tdng doanh s6 ban sadn pham

10- Th& tw dung cta cac giai doan trong chu ky séng cta san pham la:
a- Tang truwdng, bdo hoa, trién khai, suy thodi

b- Trién khai, bdo hoa, ting trudng, suy thoai

c- Tang trwdng, suy thodi, bdo hoa, trién khai

d- Trién khai, bao hoa, tdng trwedng, suy thodi

e- Khong Cau nao dung X
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11-Trong chu ky séng cia mot sdn phim, giai doan ma san phdm dwoc ban
nhanh trén thi treong va mirc lgi nhuén tang nhanh la giai doan:

a- Bao hoa

b- Trién khai

c- Tang trudng X
d- Suy thoai

12-Coéng viéc nao trong cac Cong viéc sau day ma nha lam marketing khong
nén tién hanh néu san phim dang & giai doan tang trwdng cua nd?

a- Gilr nguyén hodc ning cao chit lwgng sadn pham

b- Tiép tuc thong tin manh mé vé san phadm cho Cong chiing
c- Danh gid va lwa chon lai cac kénh phan phéi X

d- Pwa san phim vao thi treong méi

e- Thay d6i dui chut vé thong diép quang céo

13- C4c san phidm tham gia hoan toan vao thanh phin sdn phdm cta nha san
xult dwoc goi la:

a- Tai san c6 dinh

b- Vat tw phu va dich vu
c- Nguyén vat liéu X
d- Thiét bi phu tro

14- Chatlwgng san phdm la mot trong cac Cong cu dé dinh vi thi trwong, vi vay
chit lwong san phdm c6 thé dwoc do lwong bang sw chidp nhén cla:

a- Nha sdn xuat

b- D0oi tha canh tranh X

c- Khach hang

d- Daily tiéu thu

15-Hang Coca Cola st dung mot tén nhin hiéu khap toan ciu, diéu do 1a do:
a- San phadm cla hidng phu hop véi tit cd moi nguoi

b- Héang theo duodi chién lwoc marketing toan cau

c- Khach hang khap toan ciu déu wa chudng sdn phdm Coca Cola

d- Hiang mudn ting kha nang thich nghi ctia sdn pham véi tirng quéc gia trén
thé gidi
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Chwong 6: Cac quyét dinh vé gia ban

Cdu 1: Cdac Cau sau day dung hay sai?

Gia ca la yéu t6 duy nhat trong hé thong marketing- mix tao ra doanh thu, con cac yéu
t6 khac thé hién chi phi. b

Puwong cau vé mot san phadm ludn 1a dwong ddc xubng.S

Néu DN dang & trong mot thi tredng canh tranh hoan hao thi viéc DN quyét dinh mot
murc gid riéng cho minh la khéng c6 y nghia.b

Néu doi tha canh tranh giam gia ban thi DN cling can phai giam gia theo dé khong bi
mat di nhirng khach hang hién tai.S

Gia CIF la gid ma ngwoi ban khong phai chiu chi phi vin chuyén va chi phi Bado hiém
hang héa dén noi ngwdoi mua lya chon.S

Chién lwgc gia “hét phan ngon” 1a chién lwgc dit gia ban cho mot san phdm & mirc
thip nhat c6 thé dé chiém dwoc phan 16n thi treomg.S

Gia thong nhit bao géom chi phi vin chuyén nghia la ngwdi mua & gan thi dwoc mua
v&i gia thip hon, con ngwdi mua & xa thi phai mua véi gia cao hon.S

Néu cac yéu t6 khac khéng d6i, khi ciu vé mot sdn phadm vwot cung vé san pham dé
thi DN nén tiang gia ban san pham.D

Viéc giam gia cho nhirng cudc goi vao ban dau hodc vao ngay nghi, ngay 1€ tét dwoc goi
la chinh sach dinh gid hai phan.S

10-  Ciu vé mot san phdm cang it co gidn theo gia thi ngwoi ban cang cé diéu kién dé

gidm gia sdn pham d6.S

Cdu 2: Chon phwong dn trd loi diing nhdt.

1-

Puwong cau vé mot san pham:
a
b
C
d

e

Phan anh méi quan hé gitra gia ban va lwong ciu

Thwong cé chiéu doc xuéng

Lu6n cho thiy la khi gid cang cao thi lwong ciu cang giam
(@)va(b) X

Tat ca nhitng diéu néu trén

Cac nghién cru vé mat hang gao cho thiy la khi gao ting gia thi lwong ciu vé gao gidm
nhe, nhung téng doanh thu ban gao van ting lén. Pwong ciu cia mat hang gao 1a
dwong ciu:

a- bilén
b- Co gidn thong nhat
c- it co gidn theo gia X

d- Co gian theo gia.
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Khi DN gidp kho khin do canh tranh gay gt hodc do nhu ciu thi tredng thay ddi qua
d6t ngot khong kip rng phé thi DN nén theo dudi muc tiéu:

a- DAn dAu vé thi phan

b- DAan d4u vé chitlwong

c- To6i da hoéa loi nhuin hién thoi

d- Pam Bao song sut X

Cau nao trong cac Ciu sau day khong néi vé thi treong déc quyén thuin tuy:
a- Pwong cau thi trweong con la dwong ciu cia nganh

b- Gia dwoc quyét dinh b&i ngwdi mua X

c- La thi trwong rat hdp dan nhung khé gia nhap

d- Gid ban la mot trong nhirng Cong cu dé duy tri va Bdo vé vi thé déc quyén

Khi sdn phdm ctia DN c6 nhirng khac biét so v&i san phdm canh tranh va sw khac biét
nay dwgc khach hang chidp nhin thi DN nén:

a- Dinh gia theo chi phi sdn xuit

b- Dinh gia cao hon sdn phdm canh tranh X
c- Dinh gid thap hon san pham canh tranh

d- Pinh gia theo thoi vu

biéu kién nao dwgc néu ra dwdi ddy khong phai la diéu kién thuin lgi cho viéc ap dung
chinh sach gia “Bam chic thi treong” ?

a- Thi trwong rat nhay cdm veé gia va gia thap sé mé rong thi treong

b- Chi phi san xuat tang 1én khi sadn lwong san xuat gia ting X

c- Chi phi phin phéi gidm khi lwgng hang ban ra tang 1én

d- Gia thap lam nhut chi cidc d6i tha canh tranh hién c6 va tiém an

Ban mua mét bd Johnson vé&i nhiéu loai san phadm khac nhau sé dwoc mua véi gia thap
hon néu ban mua cac san phdm dé mot cach riéng l1é. D6 chinh la do ngwdi ban d6 dinh
gia:

a- Cho nhirng hang héa phu thém

b- Cho chung loai hang héa

c- Tron goi X

d- Cho san phdm kém theo bat budc

Viéc dinh gia cia nhiéu hang hang khong theo hang Business Class va Economy Class
la viéc:

a- DPinh gia phan biét theo giai ting x3 hoi

b- Dinh gia phan biét theo nhém khach hang
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c- Dinh gid phan biét theo dia diém X
d- Pinh gia phan biét theo thoi gian

9- Gid ban l1é 1 kg b6t giat X binh thwong la 14 0004 / kg; nhung néu khach hang mua 6
kg trd 1én thi tinh ra chi phai thanh todn 12 5004 / kg. DN ban san phadm X dang thuc
hién chinh sach:

a- Chiét khau cho nguwoi ban 1é
b- Chiét khiu do thanh to4n ngay bang tién mit
c- Chiét khau do mua so lwong nhiéu X
d- Chiét khau thwong mai
10- Trong tinh huéng nao sau diy thi DN can cht dong ha gia?
a- Nang lwc san xuit dw thira X
b- Lwong hang ban ra khéng da dap &ng nhu ciu
c- Loinhuan dang tang l1én & mirc cao
d- Thi phan chiém giit dang tang lén
e- Khi dang gap phai tinh trang “lam phat chi phi”

11- Moétdoanh nghiép mudn ning cao kha ning canh tranh trén nhirng vieng thi trerong
Xa noi san xudt, cach tiép cin dé xac dinh gia nao sau day to6 ra khong hop ly nhat?

a- FOB

b- Gia thong nhat

c- Gia tron goéi

d- Giatai diém giao hang X

12-  Cong ty xe buyt Ha ngi giam gia vé cho nhitng hoc sinh, sinh vién khi di xe buyt; dé
la viéc ap dung chién lwoc:

a- Giatron goi
b- Gi4 hai phan
c- Gia phan biét X
d- Gia theo hinh anh
e- Gia chiéu khiu
13- Muc tiéu dinh gia l1a t6i da héa loi nhuén thi twong &ng véi kiéu chién lwoc gia:
a- ThAm th4u thi trvomg (BAm chac thi truong)
b- Trung hoa (Neutral Pricing Strategy) X
c- Hét phan ngon (Hot vang thi treong)
d- Tron goi
14- Phwong phap dinh gia dwa vao chi phi c6 han ché 16n nhit la:
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a- Doanh nghiép c6 thé bild

b- Khong biét chdc 1a c6 ban dwoc hét s6 sdn phidm dv tinh ban d4u hay khong
c- Khong tinh dén mirc gid cia déi thu canh tranh

d- Khong tinh dén mirc gid nhan thirc cia khach hang

e- Tatca X

15-  Trong trweong hop nao sau day thi doanh nghiép nén chi dong tang gia?

a- Duw thira ndng luwc san xuit
b- Ciu qua mirc X
c- Thi phan dang c6 xu huwdng giam

d- Nén kinh té dang suy thoai

Chwong 7: Cac quyét dinh vé phan phai

Cau 1: Cac Cau sau day dang hay sai?

Kénh phén phéi 1 cp con dwoc goi la kénh trwc tiépS

Theo cac nha san xuit, khi s6 cip trong kénh ting lén thi viéc kiém tra giam sat cda
cac nha san xuat véi hang hoa ctia minh sé dwgc nhe bét di.S

biém khac biét chu yéu ctia hé théng kénh marketing Lién két doc (VMS) so v&i hé
th6ng kénh marketing truyén théng la cac thanh vién trong kénh truyén thong hoat
dong nhw mot hé thong thong nhat.S

Phwong thirc phan phdi chon loc dién ra khi sdn phdm dwoc ban cang & nhiéu diém
ban 1é cang tot.S

Xung dét chiéu ngang trong kénh la xung dot gitra cic trung gian & cung mot cip do
phéan phoi.b

Néu khach hang muc tiéu cang & phan tan vé dia ly thi kénh phan phdi phai cang ngan
dé tiét kiém chi phi.S

V&i nhitng san phdm dé hang thi kénh phan phdi phai cang ngin cang tot.D

Cac quyét dinh vé dia diém m& clra hang ban 1é it anh huwdng dén kha nang thu hut
khach hang ctia ctra hang dé.S

Cac t6 chirc ban budn, ban 1€ 1a cac doanh nghiép doc 1ap khéng ndm quyén s& hiru ddi
v@i hang héa ma ho ban.S

10- Nha ban buon thwong dit dia diém & noi ma tién thué dia diém thap, chi phi cho

treng bay hang hoa thiap.b

Ciu 2: Lwa chon phwong an tra lori ding nhat.

1-

Trong kénh marketing truc ti€p:

a- Nguwoi ban budn va ban 1é xen vao gitra nguwdi san xuit va ngwoi tiéu dung.
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b- Phai cé ngwdi ban budn
c- Nguwoi sdn xuit ban hang trwc ti€p cho nguoi tiéu dung. X
d- Téat ca déu sai.

Céng ty stra MOc Chou dwa sdn phdm ctia minh cho cac cra hang tiéu thu san phim,
sau do6 cac ctra hang nay ban san phdm cho ngwoi tiéu dung. Day 1a kiéu kénh:

a- Truc tiép

b- Métcap X

c- Haicip

d- Bacap

binh nghia nao sau day ding véi mot nha ban buén trong kénh phan phéi?
a- Latrung gian thyc hién chirc nang phén phoi trén thi tredng Cong nghiép
b- La trung gian c6 quyén hanh déng hop phap thay cho nha san xuat

c- Latrung gian ban sadn pham cho cac trung gian khac X

d- Latrung gian ban san pham trwec ti€p cho nguoi tiéu dung cudi cung.

Cong ty bia Viét Ha ban san pham bia cia minh théng qua cic clra hang ban 1é trén
khap mién Bic, va muc tiéu cua Cong ty 1a cang c6 nhiéu diém ban 1é cang tét. Phuwong
thirc phan phéi nay dwoc goi la:

a- Phan phoi chon loc

b- Phin phoi réng rai X

c- Phéan phdi dic quyén cho céac ctra hang ban 1é.

d- Phan phéi theo kénh hai cap.

Cac xung dot trong kénh:

a- GOm c6 xung dot chiéu doc va xung dot chiéu ngang
b- C6 thé lam gidm hiéu qua ctia kénh

c- C6 thé l1am tang hiéu qua cua kénh

d- (a) va (b) X

e- TAtca

Cac nha san xuat st dung nhirng ngwoi trung gian phan phai vi tit cd nhirng 1y do sau
day; ngoai tru:

a- Cac nha san xuat thwong khong cé di ngudn tai chinh dé thwc hién thém ca chirc
nang phan phéi

b- Cac nha sdn xuat khong mudn tham gia vao viéc phan phéi sdn phdmX
c- Cac nha san xuat nhan thay rir hiéu qua cta viéc chuyén mon héa

d- Khoéng Cau nao dung
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7- Mot kénh phan phoi dwgc goi la kénh dai néu:

a-
b-
C-
d-

C6 s0 lwgng nhiéu cac trung gian marketing
C6 s6 lwgng nhiéu cac trung gian & moi cAp do kénh phan phdi
C6 nhiéu cip do trung gian trong kénh X

Tat ca déu ding.

8- Kénh phéan phoi:

a

b-
C-
d-

La tip hop cac to chirc va cd nhan tham gia vao dong chady hang héa tir ngwdi san
xudt dén cac khach hang cta ho X

Phai c6 it nhat mot cdp trung gian
Phai c6 sy tham gia cia cac Cong ty kho van

Tat ca déu dung

9- CAu nao trong cac Ciu sau day thé hién ding nhit sw khac nhau gitra kénh marketing
truyén thong va VMS?

a_

b-

10-

11-

Kénh phan phéi truyén théng la kénh phin phoi dwgc to chirc theo kiéu cii, con
VMS dworc t6 chirc theo kiéu moi.

Trong kénh phan phoi truyén théng chi c6 nha san xuit va nguwdi tiéu dung, con
kénh VMS thi c6 nhiéu cap do trung gian hon.

Cac thanh vién trong kénh phan phoi truyén théng hoat déng vi loi ich riéng cia
ho; con trong kénh VMS thi cic thanh vién hoat dong nhu mot thé théng nhat va
theo muc tiéu chung. X

Trong kénh phan phéi truyén théng khong cé hgp dong rang budc gitra cac bén,
con & VMS thi phai c6 hop dong.

Trong cac Cau sau diy n6i vé nganh ban 1, Cau nao khong dung?
Bén 1é 1a viéc ban hang cho nguwi tiéu dung cudi cung.

Ban 1é 1a mot nganh lén

Nguwoi san xuit va ngwoi ban budn khong thé trwc tiép banlé. X

Bén 1é c6 thé dwoc thuwe hién qua ciac nhan vién ban hang, qua thw ban hang, qua
dién thoai va ban hang tai nha.

Viéc phéan chia chirc nang va nhiém vu cta cic thanh vién trong kénh phan phéi

phai dwoc can cr vao:

a-
b-
C
d-

e

S6 lwong cac thanh vién kénh

Viéc tiét kiém chi phi marketing

Mirc do thuan tién cho khach hang

Kinh nghiém ctia cac hé thong phan phéi khac

TAat ca cac diéu néu trén X
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12-  Viéc ban hang cho cac ca nhin hoic doanh nghiép dé ho ban lai dwoc goi la:
a- Banlé
b- Ban buo6n X
c- Lién doanh
d- San xuat

13- Trong cic quyét dinh sau diy, quyét dinh nao khong phai 1a mét trong cac quyét
dinh co ban vé san phdm ma ngwoi ban 1é thong qua?

a- Vé ching loai hang héa

b- Vé co ciu dich vu

(@]
1

Vé bau khong khé (cach trung bay hang héa)

e

Ve thi tredrng muc tiéu X

14-  Viéc cac nha san xuit ho tro cho nhitng nha ban 1é trong viéc treng bay hang hoa
va tu van cho khach hang 1a thwc hién chirc ndng nao trong cac chirc nang sau day?

QO
1

Thiét 14p cAc m6i quan hé

b- San sé rui ro

(o]
1

Tai tro

o

Xuc tién ban hang X
15-  Viéc cic nha san xuit &ng truwedc hang héa cho nhirng nha ban 1é 1a d6 thwc hién
chirc nang nao trong cac chirc nang sau day?
a- Thiét1ap cdc moi quan hé
b- San sé rui ro
c- Taitro X

d- Xuc tién ban hang

Chwong 8: Cac quyét dinh vé Xuc tién hon hop

Cau 1: Cac Cau sau day dung hay sai?

1- Viéc dung gop cua mdt doanh nghiép vao quy tir thién dwoc coi la mot trong nhitng
hoat dong thudéc nhém Cong cu Quan hé Cong chung.b

2- Viéc ban hang qua mang Internet ctia siéu thi Intimex dwgc xép vao nhdm Céng cu Ban
hang ca nhan.S

3- Quang cdo trén truyén hinh 1a mét cach hiru hiéu dé tiép can dong dao ngwdi mua
phan tan vé mit dia ly véi chi phi thdp nhat cho mdi 1an tiép Xuc.D

4- Ban hang ca nhan la phwong phép ti€p cin khach hang ton kém nhat tinh cho mét [an
tiép Xac.b
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Quang c4o trén dai phat thanh 12 hinh thitc truyén thong truc tiép duoc thwe hién bang
kinh phi cia ngwdi quang cdo.S

Quang cdo trén Bao chi thwong ton kém hon so véi quang cio trén truyén hinh.S

Can ctr duy nhat dé€ xac dinh ngan sach cho quang cdo 1a dwa vao doanh thu ban hang.S
Ctra hang Rinnai tang qua cho 100 khach hang du tién dén mua hang, d6 chinh la hoat
dong Xuc tién ban.b

Viéc dwa ra Cong ching mot bai Bao hay vé doanh nghiép 1a mot trong cac hoat dong
quang cao.S

10- Cac t6 chic phi lgi nhudn khong can thiét phai lam Cong tic truyén théng

marketing.S

Cdu 2: Chon phwong dn trd loi diing nhdt

1-

Qua trinh ma cac y twéng dwoc chuyén thanh nhirng hinh thirc c6 tinh biéu twong
dwoc goi la:

a- Mahoa X

b- Giai Ma

c- Lién hé nguoc

d- Nhiéu

Truyén thong marketing khé thanh Céng nhat khi:
a- Ma héa thong tin nhwng khong giai Ma dwoc X
b
c- Co nhiéu nhiéu trong qua trinh truyén tin
d

Theo mo hinh hiéu &ng truyén tin AKLPCP, cac trang thdi lién quan dén viéc mua hang
cia mot khach hang lan lwot la:

Nguwoi truyén tin va ngwdi nhin tin khong tiép Xdc truwe ti€p véi nhau

Nguwoi truyén tin va ngwoi nhan tin khong c6 cing mit bang nhan thirc

a
b
C

d

Viéc gi¢i thiéu nhirng tinh ndng wu viét cia mot san phdm qua bao goi cia sdn pham
do6 duwoc xem nhu la hoat dong:

Nhén biét, hiéu, wa chudng, thién cdm, y dinh mua, hanh d6ng mua

Nhan biét, thién cdm, wa chuéng, hanh dong mua

Nhén biét, y dinh mua, wa chuéng, hanh dong mua

Khéng Cau nao ddng X

a

Quan hé Cong chung

b- Ban hang ca nhan

c- Ban hang qua bao goi
d- Quang cao X

Ban chit clia cac hoat dong Xuc ti€n hon hop la:
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a- Chién lwoc tip trung nd luc vao viéc ban hang

b- Xftc tién thwong mai X

(o]
1

Truyén thong tin vé doanh nghiép, vé sdn pham téi khach hang
d- Xdc tién ban

6- Trong giai doan gi¢i thiéu thudc chu ky sé6ng cia mot san pham tiéu dung:
a- Viéc ban hang cd nhan dwoc chd trong nhiéu hon so véi quang cio

b- PR va tuyén truyén la cac bién phap thich hop nham tao ra sw nhan biét ctia khach
hang tiém an X

c- Khéng c6 khuyén mai

d- Khong c6 tuyén truyén
7- Ban hang ca nhan t6t hon quang cao khi:

a- Thi tredng muc tiéu 1én va trai rong

b- Doanh nghiép c6 rit nhiéu khach hang tiém ning

c- Can thong tin phan héi ngay lap tic X

d- Doanh nghiép mudn tiét kiém chi phi marketing
8- Cac hinh thirc Xdc tién ban c6 thé la:

a

Xuc tién véi nguoi tiéu dung

b- Xdc tién v&i cac trung tim thwong mai

c- Xdc tién véi cac trung gian trong kénh
d- (a) va(c)
e- Tdtcd X

9- Viéc mot doanh nghiép giao tiép vdi cac nha 1am luat d€ ung ho hay can tré mot sac
luat nao dé duorc goi la:

a- Tham khdo y kién
b- Van dong hanh lang X

C

Truyén thong Cong ty
d- Tuyén truyén vé sdn pham

10- Trong s6 cac hoat dong Xuc tién hon hop, hoat dong nao c6 tac dung thiét 1ap cac
mdi quan hé phong phd, da dang véi khach hang?

a- Quang cao

b- Ban hang ca nhan X

c- Xuc tién ban

&

Quan hé Cong chung
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Nhiém vu nao dwéi ddy khong phai la nhiém vu clia ngwdi ban hang truec ti€p?
Tim kiém khach hang méi

Thiét ké sdn phdm cho phu hgp véi yéu ciu cia khach hang X

Truyén dat thong tin vé san pham cho khach hang

Cung cip dich vu trwéc va sau khi ban

Nghién ctru va thu thip thong tin vé thi treong

Marketing truec tiép:

La viéc gap gi truc tiép khach hang va trwc tiép ban hang

Thwong la sw két hop ctia 3 yéu té quang cao, Xdc tién ban va ban hang ca nhan.
Giup cho khach hang lwa chon va dit hang thuin lgi va tiét kiém thoi gian.

(b) va (c) X

Tat ca

Trong thi trudmg cac doanh nghiép (thi tredrng B2B), Cong cu Xuc tién hon hop nao

sau day thwong gitp cho doanh nghiép dat hiéu qua cao nhat?

(o]
1

14-

Quang cao

Tuyén truyén

Ban hang ca nhan X
Xuc tién ban

Khi 4p dung chién lwgc Py, Cong cu nao trong cic Cong cu sau diy phat huy tac

dung cao nhat?

a_

15-

Quang cao

Tuyén truyén

U'u dai cac trung gian X

Khong cé Cong cu nao

Muc tiéu cudi cung cda truyén thong marketing la:
Truyén thong tin dén ngwoi nhén tin

Tao ra hanh dong mua hang cho ngwdi nhan tin X
Chi ph6i phwong thirc hanh dong cia nguwdi nhan tin

Tang thém sy hiéu biét cia ngwdi nhan tin.
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